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ZALORA

ZALORA Overview

Our Purpose
We are innovative thinkers, passionate about making the most desirable fashion accessible to everyone in

Asia. To achieve this, we aspire to become a trusted brand our customers love, a respected partner to the
fashion world, and a leading employer in Asia.

Our Vision
ZALORA strives to be Asia’s #1 Online Fashion Destination.

Introduction

This document has been created to provide you with an overview of how you can use Global Seller Center
to manage inventory, process orders and the key differences between the current Seller Center and Global
Seller Center. Additionally, this document touches briefly on the various fulflment models under Zalora’s
Marketplace program: Dropshipping (Local and International), Fulfilment by Zalora (FbZ) and One-Stock
Solution (1SS).

Seller Center vs Global Seller Center

Seller Center is a powerful marketplace solution which offers sellers easy integration into ZALORA’s systems.
It enables instant access to a full suite of tools to manage the entire business of a seller — Inventory
Management, Order Management, Promotions, Financial Insights & Automated Payments, Reports &
Dashboards and much more.

However sellers that sell in multiple markets are required to manage different Seller Centers instances which
adds complexity to inventory management and order processing, and majority of sellers do not have the
capabilities and resources to set up an API Integration to manage their inventory and process their orders
easily.

Global Seller Center aims to improve the Seller experience by:

1. Inventory Management - Sellers can upload SKUs, update pricing and manage inventory across
multiple countries from one interface. Additionally, sellers just need to manage multiple markets from
one integrated stock pool via GSC.

2. Order Processing - Sellers will receive order notifications and process orders from one interface.

3. Enhanced Reporting - Sellers will have a consolidated view of sales reports.

Dropshipping vs Fulfilment by Zalora (FbZ)

Dropshipping is a fulfilment method in Zalora’s Marketplace model where Zalora does not keep the
products it sells in stock. Instead, when a customer places an order, Zalora would notify the seller about the
incoming order and the seller would have to ship it directly to the customer through the appointed shipment
provider from ZALORA's network of logistics partners.

Fulfillment by Zalora (FbZ) is an extension of the dropshipping model in Zalora’s Marketplace model. The
biggest difference between standard dropshipping and Fulfiiment by Zalora is that Sellers are now able to
store their stock in Zalora’s Warehouse instead of their own, and the orders are then being fulfilled - picked,
packed and dispatched - directly from Zalora’s Warehouse.

As a seller under the FbZ model, you are able to monitor stock levels of your products that are currently in
Zalora’s Warehouse through Global Seller Center. This assortment is used to fulfil the orders placed by
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customers in Zalora. Additionally you are able to create requests to send products to the warehouse, as well
as retrieving products back from Zalora’s Warehouse.

Product Management

Sellers have the ability to monitor their stockpool and list products in different markets via one interface in Global

Seller Center. The various steps to create and manage your Fulfilment by Zalora inventory are listed below.

Note: Product Creation steps are solely for creating a new product and not for editing existing information or
adding a new variation for that product. Sellers may directly search a particular SKU to edit or add a new variation

to it.

i. Pr reation

Single Product Upload via GSC Ul

Browse Categories

[EDRN ciothing >
>

Most Used Categories

Men's Clothing >

Shoes > Women's Clothing >
Bags > Kid's Clothing >
Sports >

Grooming >

Beauty >

Accessories >
Plants & Cacti >

Gourmet Food & Drinks >

Socks

N
)
/

~

()

(
\

Steps Visual Guide
Login to GSC and = u “ S .
X . = s 0, testsupplier-gss 9
click “Catalog
1) Navigate to e —— E1 apen pramotions  View all
“Products” - T Your Scller rating: 4.0/ 5
. T Crders
2) Click “Add A - Hers's what's happsning -4
" Pramations
Product
B Finance o HK$0.00 il
(Q Reports
A System
@ Store Buildar Required actians [PH] SHOPSPORTS - 35% Sports
o dacind o Basaling [previously May 25, 12
~
L 24 . test-supplier-
GLOBAL SELLER CENTER s conBes S pﬂt
Score:4.4/5
E: 1: Orders ~ Promotions ~ Reports ~ Settings ~ Help ~  Administration ~ Sa
Manage Products
= W Rate this page
(2) Add a Product
= Poor Quality @) SoldOut Best Seling Inactive ~  Uncompetitively Priced ~ Not Authorized  Tagged
Import Producis
Manage Images tion v Go Export ~ + Add Product name, Sku or other available criteria Q
Y
3) Select prOdUCt o m ..’ test-supplier-gsc /2 R
GLOBAL SELLER CENTER 1, S B ,
Category Tree Q Change Seller Proficient
. Score: 4.4/5
4) Click “Select” to
roceed wi Products ~ Orders ~ Promotions ~ Reports ~ Settings ~ Help ~  Administration ~ 84
p d with
Product Creation
Add a Product ¥ Rate this page
Please select a primary category for your product
Search for categories, sub-categories 2

Shirts >

Polos

Outerwear >

Pants >

Shorts > »
Jeans >

Beachwear

Underwear & Loungewear >

Ethmin Winar
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5) Input Product
information

Products =

Name (in English) *

THE SELLER ACADEMY CONTACT US
Orders = Promotions ~ Reporis - Settings ~
Add a Product to category Clothing > Men's Clothing > Socks ¥ Rate this page
Product Information  More Product Details  Group  Product Pricing  Images
1 of the Brand

Name in Chinese (for Hong
Kong) *

Name in Chinese (for
Taiwan) *

Name in Bahasa Indonesia *

SkuSupplierConfig *

Brand *

GLOBAL SELLER CENTER FAQ

o a 8

test-supplier-gsc  1® ﬂ
Change Seller Proficien
Score: 44/5

Help = Administration - %4

100

Content Score

uct name, if availabl

e actua

edition

ity, the name sho

ph Lauren White Men's

al product name, if available color, edition

6) Click “Enter
Product Details”
when all values
above are filled

Color Family

Colour in English

Colour in Chinese (for Hong

Kong)

Colour in Chinese (for Taiwan)

Colour in Bahasa Indonesia

Primary Category
Recommendsad Browse Nodes

Calour that is displayed o
Ex

mple: B

Colour in Chinese, as a able for Hong Kong

Example

Color that is displayed in the ZALORA websile. This is iF

Example: Ligh

Clothing > Men's Clothing > Socks
<4 Add Browse Nodes

Enter Product Details

Save and Create Copy || Preview

Submit and Finish

Save as draft
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7) Input product

details in this tab

GLOBAL SELLER CENTER e

Products ~

Add a Product to category Clothing > Men's Clothing > Socks

Orders ~

L7

THE SELLER ACADEMY

Promotions ~

Product Information @) More Product Details  Group  Product Pricing

~ Additional Product Data

Size system *

Gender ™

Year

Season

Please selact

Ente:
Ex

Please selact

Please select

Reports =

CONTACT US

Settings ~

W Rate this page

Images g

test-supplier-gsc  ## ﬂ

Change Seller Proficient
Score: 4.4/5

Help ~  Administration ~ %4

100

Content Score

8) Click “Enter
Product

Variations when

all fields are
filled”

Material in Chinese (for Hong
Kong)

Material in Chinese (for
Taiwan)

Material in Bahasa Indonesia

+ Description & Measurements

¢ Luxury Product Attributes

b Pre-Loved Luxury Product Attributes

* Price

» Weight & Dimensions

Enter Product Group

Submit and Finish

Save and Create Copy

Preview

Save as draft
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9) Indicate the
Shipment Type
= “Fulfilment by
Zalora”.

Input “Seller
SKU” and Prices
in HKD under
“Product
Pricing” tab

10) Click “Upload
Images” to
proceed with
image upload

Do note that if you
are under the FbZ
model, you are
unable to update the
quantity since the
stock levels originate
from Zalora’s
Warehouse.

Please ensure that
you use the same
Seller SKU as in
other platforms in
order to ensure
internal inventory
tracking.

Please fill in EAN if
available as this will
speed up the
inbound process and
the go-live of your
products.

~
24 i)
- test-supplier-gsc  4#
GLOBAL SELLER CENTER 4 amirimar oSt wpplergsc @ MW
Products - Orders ~ Promations - Reports ~ Settings ~ Help =  Administration ~ 4
Add a Product to category Clothing > Men’s Clothing > Socks ¢ Rate this page
Product Information @  More Product Details  Group  Product Pricing  Images 1 00
Content Score
Parent SKU FBZ-Product
Size Shipment Type Seller SKU* EANTUPC/ISBN Quantity Price Sale Price Sale Start Date Sale End Date
. XS - Fulfillmentt + | FBZ-Product-XS 123456789 0 50.00 [ [
|<9>| = - Fulfilimentt + | FBZ-Product-S 234567890 0 50.00 = ] m
_ M ~ Fulfillmentt »  FBZ-Product-M 345678901 0 50.00 ] = m
+ Add another product variation <—>
Upload Images
Submit and Finish Save and Create Copy Preview Save as draft

*Indicate the Shipment Type = “Fulfilment by Zalora”.
Please DO NOT select “Dropshipping” as this will cause the SKU to be wrongly tagged and requires
lengthy migration from the back end.

Please refer to The Seller Academy > Product Management > Creating & Uploading Products for more
detailed and specific guides regarding product creation.

ZALORA
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11) Click browse to
select images to
upload.

12) Click “Submit
and Finish”
button to
complete
product creation

Please leave this
section blank if you
have engaged in
Zalora’s Production
Services

H cLoeaL seLer cenTeR

Products = Ordars =

Add a Product to categary Clothing =

aa TrE e LEM ALADEWY CONTALT U
Promations = Reposs = Sezings -

Men's Clothing » Socks ¢

Product Information i} More Product Detals i Group

Product Pricing  Images

egl-supplier-gsc *

Brose

ZALORA
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Mass Product Upload via Excel

Steps Visual Guide

Login to GSC and
click “Catalog”
1)  Navigate to

Wensiminm Q Ly test-suppliar

51 apen promotions
Welcome back,

@K~ -
“Products” T Yaur Seller rating: 40/ 5
H
Pl )
2) Click “Import Mere's what's happening
P d t » @ Promations
roaucts
B Finance [ HKS0.00 0
G Reports
Ar System
B store Ruildsr e setons [FH] SHORSRORTS - 35% Sports
Paning eraus 3 PR M Baseling (previously May 26, 12

GLOBALSELLER CENTER o s m?, v testsupplier-gsc 42

Change Seller

Orders ~ Promotions = Reports Settings ~ Help ~  Administration ~ %4

W Rale this page

@ PoorCuaiity ) Sold Oul  BestSeling Inactive =  Uncompelifively Priced Mol Authorized  Tagged

ion W m Export ~ + Add Product name, Sku or other available criteria Q

3) Select the
L2 m 0 test-supplier-gsc  ## ﬁ

corresponding GLOBAL SELLER CENTER a S - P - Lpplergec .
Product Creation Seore: 4415
Template

Products « Orders = Promations = Reports « Settings ~ Help +  Administration + %4

Your export is generated. Go to the bottom of the page to download your file or click here x
Import Products o Rate ihis page
1. Download Template 2. Upload your File 3. Monitor Import Result
Preduct Updates Other Templates Product creation by category
Stock Update (Al SKUs) Download Category Tree Men's Modest Wear / Women's Modest Wear [ Clothing [
. L { Sleepwear / Sports / Rashguards / Tops /
Stack Update (Active SKUs) Outdoors | Clothing / Quidoors / Shorts | [
Price Update (All SKUs) Luxury Kids / Clothing / Women's Sports |/ Men's Sports [
Kid's Sports | Socks / Athleisure | Shop by Activity
Price Update (Active SKUs)
Accessori { Accessories / Bags /
Status Update (all SKUs) Bags & Bac es { Bags | Accessories [
N R . Access D [ Accessories |
Status Update (Active SKLUs) Bags & Backpacks | Accessores [ Water Bottles [
Product Removal Accessories / Bags & Backpacks | | Travel
rigs | Bags & Wallets /A igs / Fin
Images Update Jewellery | Accessories | Accessories / Accessories |
Accessories / Al ries | Accessories [ A ori
Bags & Backpacks | Other Accessaries [ Accessories |
A ries /A . ies | A
Accessories | Accessories ! Footwear / Accessories |
Accessories | Accessories
4) Download the
. Q
Product Creation | Bxports Q

Template

# v Type Time requested

completed

1045825 ProductCreationTemplate 25 May 2022 12:02 25 May 2022 12:03 Finished Download

Golo Page: | 1 CHEN ' IOE
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5) Openthe
Product Creation
Template in
Excel and fill up
all the
corresponding
fields

6) Save product
creation
template once
all fields are
filled up

*Indicate the
ShipmentType =
“Fulfilment by
Zalora” as you are
creating a SKU to be
stored in Zalora’s
Warehouse

Please fill in EAN
numbers as per what
is on the physical
items. This is to
better track and
expedite the
inbounding process.
(If available)

v v ProductCreationTemplate_2

£ Search (AIt+Q

File  Home Insert Pagelayout Formulas Data Review View Help  Power Pivot | © comments || & Share |
= o AutoSum @]
é ax oo Jn & & | = =B o | e A ST He)
Copy ~ ‘ o CeTFin - g
Paste L. G AL === . . g o | Conditional Formatas Cell | Insert Delete Format Sort& Find& | Analyze
- ormat Painter = === 2 @ @B~ % 9| BB | matingv Tablev Stlesv | v~ v | €Cearv Fiterv seletv | Data
S Formatpai B I U 2+ A B
Clipboard &~ Font [ Alignment [ Number ~ Styles Cells Editing Analysis ~

Traabiedtlsme it rodet

Ciplgedon e ZALOPA vbste

NomezZnk NameTw
sasmria sasmtin

Introduction [RLOR LRI Categories | Brands | Options | Mapped Attributes ®

Ready % Accessibilty: Investigate ] M - ————+ 5%

*Indicate the Shipment Type = “Fulfilment by Zalora”.
Please DO NOT input “Dropshipping” as this will cause the SKU to be wrongly tagged and requires
lengthy migration from the back end to bring the SKUs live.

Sesrch A wenlsi () B - x

Fie  Home Insert  Pagelajout Formulas Data  Review View Developer  Help  Powerpivot i Share & Comments
i r)&m il Jo A A 2 WapText (Genersl JE B7 [vma Bad Good Neutral o= =] MMV s O 4

Bcopy - e [
Paste LA B Merge & Center « | €8 ~ g & | Condiional Fommatas [Calculation Explanatory .. [InpUE g | o= rize Sof il | D
> s | B O Y oA B Merge 2 Cent % | BR | o Table - [ [ 1 I v v v | Qe ke~ elect~

Gipbaard sl Fant sl Atignment 5 Number sl sytes cets diting vaeas | sensitivty |~
Az - £ || Fulfiliment by zalora ~

Az BA 88 BC EY) BE BF 86 BH Bl Y BK | BL | BM | BN | BO | BP | BQ | BR | BS | BT |-

f
2
3 ShipmentType Mainimage Image2 Image3 Image4 Image5 Image6 Image7 Image8
4 [Fulfilment by Zalora 1-
5
6
7
8
9
10
i
2
13
1
15
16
17
18
19
2
21
2

Introduction | Upload Template | Categories | Epewas

Options | Mapped Atributes | @ . 5

*Please fill in EAN if available as this will speed up the inbound process and the go-live of your products (if
available).

EAN Barcode of the SKU

- Example Value: 8682238695429
- Syntax: Text

Productid
8682238695429

ZALORA
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7) Navigate to © *
l.Jp’I’oad your GLOBAL SELLER CENTER ot S W (/1 atsipplergc & W
File” to proceed Scare: 4445
with template
upload Select Preducts « Orders = Promaticne = Reports » Seltings » Help »  Adminietration ~ S
“Create new
products” from Import Products — # Rate his page
Import Mode
dropdown and 1. Downlead Template 2. Upload your File 3. Menitor Import Result
click “Choose o
File” to select
file stored in
your computer
8) Click “Upload
File” to proceed Product upload
with file upload
Import Mode * Please select e
Seloct File * [ choose File | Mo file chosen
9) Click “Monitor
Import Result” to .
view the A cLoeaL seLLer CENTER e - esapplerge: R
progress of file %
upload and any Products » Orders = Reports = Senngs - Heip = Admanstration = Mamienance = Ij,
corresponding
error messages. oo Products B
1. Dowmload Template 2. Upload your File 3. Monitor Import Result
Import History |
St B ot et Totd = Ui Crasted v Fibsriarrs Tyes
Foed 1D 5 QA Testing 28 Mar 2079 PreduniCreat... FroductCreare
oy susesnt L T Y L LR Products T
q =|:+: : . R Srsadudld G TaBn 38 has 3000 Bt aall BradurtLipaste
C ] - :'I : I 2 Frosiigct QA Testng -S'J e Erodviiredl FroduciCresie
‘ . ~ 3 Profuds Q4 Tesong .'E'\'J' 2009 Lod e anid Hi ProduiCreste
ZALORA
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ii. Managing Inventory

The Fulfilment by Zalora (FbZ) overview can be found under Product > Fulfillment by Zalora. This menu item
is only available when the feature is enabled for Sellers under the FbZ business model.

The stock levels for FbZ products are managed in Zalora’s Warehouse. As a seller, you are not permitted to
edit the stock levels directly in the Global Seller Center. Stock levels increase when you send a shipment
request to Zalora’s Warehouse and the shipment gets inbounded or when a customer returns a previously
sold item. Stock levels decrease when a customer purchases an item or when a seller pulls out stock. To add
stock you must raise a Shipment Request and to retrieve stock from Zalora, you must raise a “Return from

Warehouse” request.

Raising a Shipment Request

Here’s a simple flowchart that explains the process of raising a Shipment Request in GSC and the parties

involved:
FBZ Shipment Request Process Flow_External
Seller creates PL and
5 Seller creates Seller amends cends to AMIFEZ Seller labels carton with Proceeds with the
3 Shipment Request in Shipment Reguest in Suppert and ZALORA'S #SCM and Shipment shipment to ZALORA'S
w esc! GSC logistics team via email Request number* warehouse

along with AWE or BL®

&

Rejected
H
= AMIFBZ Suppeort will AM/FBZ Support loops g et
a " ZALORA's logistics team
z complete the Shipment PO Approved supplier in ZALORA's will advise t?: proceed
~ Request with necessary Reviews logistic team email with the shipment
g fields? thread®
=
=
]
=
2
g Receive and inbound
shipment
=
=4
=
-
=
~N

! Seller to inform AM/FEZ Support that a Shipment Request has been raised.

2 Account manager /FEZ Support will complete the shipment request with SCM number (#SCM), which is necessary for identification of the shipment. This #SCM will have to be input in the shipment's airway

bill/bill of lading - refer to Logistics Guidelines section of this Manuals for further details.

3 Account manager /FBZ Support will loop Seller in an email thread with ZALORA's logistics team. Sellers will have to send the Packing List, Commercial Invoice, and Airway BillBill of Lading through this email -

refer to Logistics Guidslines section of this Manuals for further details.

“ Seller is required to print the #3CM, Shipment Request number and Brand name (ensure it is legible) on a white piece of paper and stick it on the cartons - refer to Packing_and Labelling section of this Manuals

for further details.

ZALORA
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The table below is a visual guide on how to raise a Shipment Request in Global Seller Center.

Visual Guide - Single Shipment Request (Send to Warehouse) via GSC Ul

Steps

Visual Guide

1)  Navigate to

sidebar menu B SELLER Q
2) Click “Catalog”
M Home s
Welcome back, Hoang Test! =56 v
[5] Catalog -
\l,:“ Orders e
Here's what's happening
% Promotions W
B Finance w Required actions
(T Reports . Panding ofders 3 a - i
Appreved products 3 27448 7
i System ~
[0 Store Builder w
Total sales . Taotal order items
View reports
SGO0 0.00 0% a I 0%
4
3) Click on
“Fulfillment by = SELLER Q
Zalora”.
(o] Home
Welcome back, Hoang Test! =cc v
3 Catalog ~
All Products
Here's what's happening
Add Product
Manage Images Required actions
Restficted Brandg ! L -
ed prelucts » 27448 7
Fulfillment by Zalora
ZLalorSearehedse
inventory Total zales View reports Total order items
5 oOrders v
& Promations o SGD 0.00 0% 0 0%
5 Finance w
4
(& Reports w
Ar  System w
M Store Builder w

ZALORA
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4)

Click on “Add
New”

ER Q

Fulfillment by Zalora

[} Covet FBZ Migration 2,

>

mpaort Export Add New

ts Croated o dat
ot (i B
iages
Brands =
Q 1-100 of 515 L
t by Zalora
= PO, i R T
ehouse Requast s 0. . Uploader Creatad s Ship s equest Tomlvalus ofal Status &
number MNumber date date type Quantity
v HIKKOHKW- 3 Mar ,
i ik 6333 HT 12 Feb 2025 bl S MYR 5,084.000.00 31,000
10004V 2025
ns v
v & Feb 2
6332 (2] 11 Feb 2025 1 "JL 3 MYR 6,353.196.00 38,739 Accepted =
w HKKKOHXW: 6331 HT 11 Feb 2025 16 Feb 3 MYR 1,640,000.00 10,0 Accepted o
gl 533 1 Feb 2025 i +] MYR 1.640.000.00 10,000 Accepted =)
Lder v
6330 HT 11 Feb 2025 ':,r ) MYR 1 00 100,000
I.I:.:-I::”r 6329 f } 24 Jan 2025 l:_. :.x: o TPy r T FIE  ooadiad a @
5) On the request
. = SELLER a [, Covet FBZ Migrati
type field, select
“g
end to -
h N @ Home < Fulfillment by Zalora
Warehouse
B Catalog - New Purchase Order Request Cancel  Saveas Draft I
i Prodisct
Add Product Request type
Chaase whather you want to sand or pick from warshause
Manage Images
Restrictud Brands
Restricted Brand i
Fulfillment by Zalara
Request Information
Add infarmation regarding the request
T Orders w
Account Manager Email®
 Promations w
£ Finance -
(& Reports v Pal
Ar System -
Sele
0 Store Builder ~

Date of shipping®

Jatetarmat: yyyy-MM-dd hhommies fe.g. 2023.09- 10 01:01:32)

6)

Fill in all the
required details

Request Information
Delivery Type: Send

Date of shipping:The shipping date will define at which estimated date the items to

arrive at the ZALORA warehouse.

Comments: Optional, can leave it as blank if you don’t have any comments to put.

ZALORA
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| © 00:00

Fulfillment by Zalora

warahouse

Y Orders v bochiiul
| Promotions w
9 Finance b
(© Reports ™
A

Systemn 4

[0 Store Builder w

&} Settings w
You do not have any items in this request. Use the search bar above to start add ng items.
(@ Help &FAQs v

77 Rate this page

SKU: Click the "Search by Name, Product SKU, Seller SKU" field. and search for the
product.

Quantity: Amount of items which should be sent to the warehouse.

Production: Select MY if ZPS services is needed, otherwise select NONE.
Measurement: Select MY if ZPS services is needed, otherwise select NONE.
Source_Supplier_Cost: This value should be the equivalent to the cost value in your
commercial invoice and in the same currency (e.g. if Commercial Invoice is in Hong
Kong Dollars, the value should be in HKD). Value should be 50% of your Unit
Price/RRP*

Source_Supplier_Currency: This value should match the currency of your Commercial
Invoice (e.g. if Commercial Invoice is in Hong Kong Dollars, write HKD).

COGS: This value must be the equivalent to your Source_Supplier_Cost in MYR.
This value will be used for customs declarations in Malaysia when a sale is made and
should be input in MYR ONLY. Sellers are advised to use the OANDA Exchange rate for
any conversion for standardization.

Total COGS: Multiply the COGS value by the quantity requested for each SKU.

*COGS Global Value:

COGS for all Sellers should be 50% of Unit Price/RRP. Unless agreed otherwise with
your account manager, the following formula should apply = 50%*RRP

E.g.: 100 MYR * 50% = 50 MYR

ZALORA
17
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7) Once you are i
. ER Q £l Covet FBZ Migration 2
done, click
SUb,mlt to . New Purchase Order Request Cancel  Save as Draft
confirm creation -
of Shipment s e
Request a
Users have the - B
option to save the
t by Zalora
request as draft and -
continue at another = ”
time
ns b o
- 1
COGS in MYR for MY Shipment & PHP for PH Shipment®
lder -
1
1
8) Once your
Shipment Fulfillment by Zalora Import  Export [EEELEIENY
Request is
created, it will
. Tl ity hig et
appear in your
list of Shipment =) =
Request and
pending for
approval from
1-3of3 ey
the Account Q N i
Manager.
Request PO. - Uplaader Created s Ship a Request Tostol valse ToT.u
number Mumber date date type Quantity
@ 7390 K 4 Mar 2025 Ij:li .;.] HES29 43300 231 ()
HKEEDIPL I 2 Apr O 29 I .. -
1000589 73g9 K 4 Mar 2025 - —)j HE583,433.00 231 o @
HKKKOIRL 6811 K 22 Nov 2024 25 Nav ] HEKS73,196,00 212 &
100051 2024 :

ZALORA
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Visual Guide - Mass Shipment Request (Send to Warehouse) via Excel Upload

Steps Visual Guide
1)  Navigate to
sidebar menu B SELLER Q
2) Click “Catalog”
M Home e
Welcome back, Hoang Test! =56 v
[5] Catalog -
\l,:“ Orders e
Here's what's happening
% Promotions W
B Finance w Required actions
(& Reports w M o A
27448 7
i System ~
[0 Store Builder w
Total sales . Taotal order items
View reports
SGO0 0.00 I 0% a I 0%
4
3) Click on
“Fulfillment by = SELLER Q
Zalora”.
(Ml Home -
Welcome back, Hoang Test! m=SE v
5 Catalog -
All Products
Here's what's happening
Add Product
Manage Images Required actions
Restficted Brands - orders » ] R ted | 43
Ay 27448 Purde 7
Flllfillment by Zalofa
Zalorwarehedse
[R— Total sales View reports Total order items
-'Q Orders w
*I'f Promaotions w 5GD 0.00 b 0% 0 0%
5 Finance w
4 4
(& Reports w
A System w
[ Store Builder w

ZALORA
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4) Click on
“Import”

ER Q

L, CovetFBZMigration 2

Fulfillment by Zalora import | Export
ts ato Shig date
ot (i B
1ages
Brands =
Q 1 E
t by Zalora
ehouse PO. hi R T
ehouge Request 0. : el Created . Ship s equest e oTal Staws =
number MNumber date date type Quantity
= HEKKOHXW- 16 Febr ~
e 6336 HT 13 Feb 2025 & ) MYR 6,35 36,739 Submitted
10004W0 2025
ns b
v HEKKOHXW- 14 Febr - —~
spriin 6335 HT 13 Feb 2025 i 0 MYR 1.640.00 10 Submitted ®
10004VZ 2025
v
- HEKKOHXW. P 2 poctue o 19 Mar - e g s Accepted
6333 HT 12 Feb 2025 & MYR 5,084.000.00 31,000 @
10004VX 2025 J Sync fated
Lder v
HEKKOHXW.
332 Feb 2025 MYR 6, 38,739 Accepted =
hisiclnides 6 0 11 Feb 202 6 8,739 ccepte =
Ill:n.i..-a-\l ol 6331 4T 11 Feb 2025 0 10000  Accepted &
: «
5) Click on “Show srpdate
»
templates”. o 5 =]
Import P.O. Requests
Q 1-1
t by Zalora
Request Total
H " 5 L value Status &
T Send to warehouse w Quantity
ol HEKKOH =
10004 (.Ih Drag and drop a file | xlsx) or Browse a file w
ns ~
v (T) The import will procen [Asia/Saigen) )
- - 540.00 10 Submitted
~
e HERRD ancel - 200.00 Accepted &
100 200.00 i @
Lder w
Download Template Show templates =
HKKKOHXW: -
- Accepted & a
HEKKOHXW: .
HT 11 Fob 2025 5 MYR 1,640.000.00 Accepted &
10004VV ) ; =
HEKEOHXW- 16 Feb Accepted -
w HT ¥
10004VU 2025 3 .
\Qs v
HEKEOHXW- e -
6329 [a) ¥ 9995  Accepted S 9
page 10004VT 2025 1 =
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6) Download the -
‘Send to B
Warehouse’ Import P.O. Requests
template .
|- ()\ e warek
Request value L atus 2
el ) 1 drog | Browse a fil e Q s
."_ T [Asia/Saigen}
: | Impert
] Download Ternplate Hide templates
Ider Return From Warehouse
X J.' Send To Warehouse + F
Pocurioe]
04V i 2
Qs w
F A r: 1 It
7) Openthe . Necessary columns for the import:
template and fill Delivery Type: Send
up the .. ) L ) ) ) . .
necessary fields. | Shipping Date: The shipping date will define at which estimated date the items to
Once done, arrive at the ZALORA warehouse.

save the file and
return to Global
Seller Center for
upload

Make sure all
data is input as
*values* and not
formulas!

Dateformat: yyyy-mm-dd hh:mm:ss (e.g. 2017-06-25 12:00:00)

Comment: Optional, can leave it as blank if you don’t have any comments to put.
RequestedQuantity: Amount of items which should be sent to the warehouse.
Production: Select MY if ZPS services is needed, otherwise select NONE.
Measurement: Select MY if ZPS services is needed, otherwise select NONE.
Source_Supplier_Cost: This value should be the equivalent to the cost value in your
commercial invoice and in the same currency (e.g. if Commercial Invoice is in Hong
Kong Dollars, the value should be in HKD). Value should be 50% of your Unit
Price/RRP*

Source_Supplier_Currency: This value should match the currency of your Commercial
Invoice (e.g. if Commercial Invoice is in Hong Kong Dollars, write HKD)

COGS: This value must be the equivalent to your Source_Supplier_Cost in MYR.
This value will be used for customs declarations in Malaysia when a sale is made and
should be input in MYR ONLY. Sellers are advised to use the OANDA Exchange rate for
any conversion for standardization

Total COGS: Multiply the COGS value by the quantity requested for each SKU.

*COGS Global Value:

COGS for all Sellers should be 50% of Unit Price/RRP. Unless agreed otherwise with
your account manager, the following formula should apply = 50%*RRP

E.g.: 100 MYR * 50% = 50 MYR

ZALORA
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8)

Click “Import”

ER Q L, Covet FBZ Migration 2
Fulfillment by Zalora IR Export
= Ship date
ot | =
1ages
Brands
>
LH
t by Zalora
ehouse PO, hi R e
e e & = Uploader s =i nquast Total value “_'L Status &
number Number date date type Quantity
w HKEROHDOW. cF
KH_Q & 6336 HT 13 Feb 2025 Etas 2 MYR 6,353.196.00 38,739 Submitted ®
10004W0 2025 =
ns b
w HEKEQOHMW- ) . . 14 Feb . - , ‘ = =
dnyetle 6335 HT 13 Feb 2025 orishs 3] MYR 1.640.00 10 Submitted ® ®
w
o HEKKOHXW- &1 & = 19 Mar - oy pags z G Accepted o
6333 HT 12 Feb 2025 € MYR 5,084.000.00 1,000 @
10004V ” = 2025 J = Sync faled
Lder w
HEKKOHYW. O . 16 Fab - -
332 Feb 2025 MYR 6,353.196.00 38.7 A o
e 633 11 Feb 202 2025 +] 6.3 6.1 38.739 crepte &
'll:nﬁ;f:_\'_:‘w 6331 HT 11 Feb 2025 ) MYR 1,640.0 10000 Accepted a8 &
9) Selectimport @ Home S gl
" ulfillment alora mport  Export n
type "Send to ¥
" [¥] Catalog
warehouse
All Products Created date Ship date
Add Product ) B
age Image
Restricted Brands Import P.O. Requests
Q 1-100 of 517 »
Fulfillment by Zalora
Select impurt type
Zalora warehouse Request Tatal "
T Send to warehouse ~ | . Gy el b
ventory
Réfurn frafhwarehouse
T Orders HKKKOHXW-
i it 196,00 38739 Submitted Ici
& Promotions 1000 Send to warehouse
9 Finance -l|‘:.0|<;-‘3| (i) TRempart il proceed in yaur current time zone (Asia/Saigon) 10 Submitted @
0004vZ K
(& Reports
Sy
[0 Stere Builder
Download Template Show templates =
HEKEOHXW-
38739 Accepted e
10004V susn
HEKKOHXW- Feby
R H l1feb202s oS 2 10000 Accepd &
10004V 2025 =
= HIKKKOHXW- - - 16 Feb
& Settings T H 11 Feb 2025 S )
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10) Drag/browse i Home : :
« Fulfillment by Zalora mport  Export
updated “Send B catatog -
»
to Warehouse e
All Prod Stip dat
file
Add Preduct ] B
Manage kv
Restricted Brands Import P.O. Requests
Q 1-100 of 517 »
Fulfillment by Zalora
Salect Type
Zaloea warehouse Request Total -~
ventony number = Send to warehouse w Lwalue Quantiey Status =
D Orders v HKKKOHXW- e T
10004 (1 Drag and drop a filg {xlsx] ar Brolvse a file 5.00 Submitted
&+ Promations e
2 ~ HKKKOHXW- e [AsialS
B Finance 1:%:‘:‘_, ! e 540.00 10 Submitted
(8 Reports w
A System v HIKKKOHKW- Accepted -
10004V Syne failed
[0 Store Builder v
Download Template Show templates =
HEKKOHEW. . =
s - e 196.00 Accepted =
HEKKOHXW. 16 Feb
S 6331 HT 11 Feb 2025 ‘: MYR 1.640,000.00 10000  Accepte) =
D004VV 2025
HKKKOHXW. . ~ . 16 Feb o
{8} Settings w e 6330 H 11 Feb 2025 il MYR 1 > Manager @
: « »
1) Click “Import Creatoa e dae
ot B
Brands Import P.O. Requests =
Q 1-100 of 517 )
tby Zalara
Select import type
ehause Request Tatal -
s i Send to warehouse Lvalue Quantity Status ¢
M HKKKOHXW. 19600 38,739 Subrmy =
10004W0 [ PO_NewlI_350.xlsx 196.00 36,739 Subrmitted ®
ns w
HIEKEDHNW. ) The import will procend in Nt time 2000 [Asia/Saigen)
: T P N 540.00 10 Submitted
-
v HIKKKOMXW. Cancel m 300.00 i @
10004V Sync faled =
Lder w
Download Ternplate Show templates
38,739 Accepted a8 @®
l':;fi' i 6331 HT 11 Fob 2025 1?_{5”' ) Accepted =
HEKKOHXW- & Feb
v rrEar 6330 HT 11 Feb 2025 ke ¥ MYR 16,400,000.00
10004VU 2025
\Qs v rehouse_Temp O
HKKKOHXW- i 16 Feb . 02-13_060244.xlsx .
o 20 7500
page o O 4 Jan 2025 ot ¥ JB34,575.00
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12) Once the excel
file is Fulfillment by Zalora Import  Export
successfully
uploaded, your
request will ' :
appear in the list a8 8
under “Send to
Warehouse”
overview .
pending AM Q 1-30f 3 )
approval
e O e S TR R g T
asc 5 Mar EBd 453 0 -
7390 L4 4 Mar 2025 2025 )j HESH9,. 43300 231 ()
HEEKQIFL 2 Apr - -
1O0aRES E K 4 Mar 2025 IR 27 HES83,433.00 231 e @
HN‘QKD Pl 6811 K 22 Nov 2024 2b Mav ] HK573,196,00 12 &
10005IL 2024
k

FOR SELLERS WITHOUT AN ACCOUNT MANAGER, PROCEED TO THE STEPS BELOW:

Once the shipment request has been raised, kindly proceed to request for the approval via Seller Center
Contact Us form. Please follow the steps below:

1. Go to Seller Center > Click "Contact

o O
B cLoBAL SELLER CENTER e | conZ

,

2. Fill in the Description details with requesting for shipment request approval. Kindly Ensure to mention the
newly raised shipment request number. The team will help with the approval. Example description as follows:

B I U =:= AMN oo To input the shipment request number
based on GSC's
Hi FBZ Team #
| have successfully raised the shipment request Request numberfjHKKKOI50-100006M| Kindly assist with the shipment request approval
Thank you
@

3. Select Contact Reasons as "FBZ :: Shipment Request"
Contact Reasons *

FBZ :: Shipment Request
4. Fill in the other mandatory details and submit the form.

The table below list all the possible status of a shipment request and its corresponding definition

Status Explanation

Draft All requests, which were started by the Seller. These requests are not yet
submitted and Seller is still able to edit the request.

Submitted All requests, which are made by the Seller and are currently waiting for
approval by the Venture. The venture checks if the proposed items are
eligible to be sent to the warehouse.
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ZALORA

Approval Needed

All requests, where the venture changed the request during quality control.
See below for further information.

Accepted

Request was accepted by the Venture and the items can be sent to the
warehouse / get picked up by the Venture.

Received - Partially Received

Some items, which were send based on the made request, were received
in the warehouse.

Received - Received

All items, which were send based on the made request were received in
the warehouse.

Cancelled — by Seller

Cancellation triggered by the seller.

Cancelled — by Warehouse

Cancellation triggered by the venture

Accepted - Syncing

Request was accepted and in progress to be synced to Zalora.

Accepted - Sync Failed

Request failed, please reach out to your respective AMs or
fbz-support@zalora.com for further investigations.

ZALORA
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Raising a Return from Warehouse Request
Here’s a simple flowchart that explains the process of raising a Returns from Warehouse and the parties
involved.

5 Returns from Pickup fi
= Warehouse request \fl‘;r:ﬁog:
@ raised in GSC' .
Rejected Approved
Submit ticket to
= Edit PO RTS PO Approve PO in GSC Refums PO crealed Zalora QC
= Review in OMS 2
Freshdesk®
Seller
pickup
o Warehouse to
=} Returns PO raised in process the RTS Stocks collection
E OMS stocks - pick and arrangement
pack
Zalora QC team will
notify Seller via email

1. Return from Warehouse Request created by the seller as and when required (e.g. To replenish their retail shops, product
recall, etc.)
2. Zalora QC Freshdesk - https://zaloraqc.freshdesk.com/support/home

ZALORA
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Visual Guide - Requesting Return from Warehouse via GSC Ul

Steps

Visual Guide

1)  Navigate to

sidebar menu B SELLER Q
2) Click “Catalog”
M Home e
Welcome back, Hoang Test! =56 v
[5] Catalog -
\l,:“ Orders e
Here's what's happening
% Promotions W
B Finance w Required actions
(& Reports w M o A
27448 7
4 System ~
[0 Store Builder w
Total sales . Taotal order items
View reports
SGO0 0.00 I 0% a I 0%
4
3) Clickon
“Fulfillment by = SELLER Q
Zalora”.
(o] Home
Welcome back, Hoang Test! =cc v
3 Catalog ~
All Products
Here's what's happening
Add Product
Manage Images Required actions
Restficted Brandg L -
27448 7
Fulfillment by Zalora
Total zales e Total order items
View reports
5 oOrders v
& Promations o SGD 0.00 I 0% 0 0%
5 Finance w
4
(& Reports w
Ar  System w
M Store Builder w
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4) Click on “Add
New” ER Q [} Covet FBZ Migration 2,
Fulfillment by Zalora import  Export| IR
B ated dato Ship date
ct 5 B
1ages
Brands -
Q 1-100 of 515 > &
t by Zalara
Bt Request PO, - Uploader  Created Ship. Requast Total value Total s
number Number date date type Quantity
i e 6333 AT 12Fen202s LM ) MYR 5084,000.00 sie00  Acoepted-
10004V 2025 Sync faded
ns v
v 6332 (2] 11 Feb 2025 1‘ Jrl:l’ 3 MYR 6,353.196.00 38739 Accepted 5 ®
X HEKEQH)W: e ozt 6 Feb - e T s G % =
gy 331 HT 11 Feb 2025 J0ss ) MYR 1,640.000.00 10,000 Accepted &
Lder w
i 330 T LFp20s (6P 5 MYR 1640000000 100000 <P
2025 - Synic failed
'.':::f':"""' 6329 (a) 24 Jan 2025 3 MYR 1,834.575.00 9995  Accepted a &
10004V
5) On the request
3 Hom .
type field, select @ Home < Fulfillment by Zalora
“Ri
eturn from =
= ~ . 1
» i e New Purchase Order Request Cancel ~ SaveasDraft [ESTGIGIS
Warehouse
All Products
Add Product Request type
Choose whether you want to send or pick from warehouse
Manage Images
Restricted Brands
Return from warehouse ~
Fulfillment by Zalora
Send to warehouse
Zalora warehouse
R  Return from warehouse
inventory
Ada informationregarcing-ue request
ZALORA Production
Services (ZPS) Delivery Type®
T Orders ~ ¥
The delivery type describe how the items gets delivered to the warehouse.
Manage Orders
One-Stock Solution Date of shipping
(155) B
% Promotions “ The shipping date will define at which date the items are
getting shipped o the warchouse.
3 Finance ~
Comment on request level
(B Reports v

6)

Fill in all the
required details

Request Information
Delivery Type: Pickup

Date of shipping: The shipping date will define at which estimated date the items will
be collected from the ZALORA warehouse.

Comments: Optional, can leave it as blank if you don’t have any comments to put.

ZALORA
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ltems

Add Product pickup

Restr

B | ©® o000

Fulfillment by Zalora
mat: yyyy-MM-dd hhomm:ss je.g. 2023-09- 10 01:01:52)

Zalora warehouse

‘l,Z,‘ Orders w comment

& Promotions w N o
M Finance o *urchase crder number

(B FReports ~

A System w

[0 Store Builder f—

Add the items you want to include in your request

arch for cansignmg e, itoms 1o ack ta the request

Q|

&} Settings v
You do not have any items in this request. Use the search bar above to start adding items.
(@ Help & FAQs v

77 Rate this page

SKU: Click the "Search by Name, Product SKU, Seller SKU" field. and search for the
product.
Quantity: Amount of items which should be retrieved from the warehouse.

7) Once you are
done, click
“Submit” to
confirm creation
of Return from
Warehouse
Request

Users have the
option to save the
request as draft and
continue at another
time.

(@ Home

¢ Fulfillment by Zalora

() Catalog - New Purchase Order Reguest Cancel  Save as Or
All Products
Add Product Request type
Choese whether you want to send of pak from warehouse
Manage Images
s Haturn from warehouse “
Request Information
Add mMation reganding the request
Detivery T
packup -
The seveny type d T —— n
D of chapping
B||® 1200
fff Promations - Tha shipping date will defing 3t which dat the isems arm gotting chinped o the warchouse
(B Reports -
@ Zaloea Ads Platform G Gan i 3 cammant 1o th t
A System -
0 Store Builder -
Iems*
@ Platform Servicas® v Adid the items you wank to include in your request :
Q
Undergeound Leather Low Top Tramers - 10 - 5063320245440 o -
1

[+] witch to Admi
2, Switch to Admin
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8) Once your
Return Request Fulfillment by Zalora Import  Export
is created, it will
appear in your
list under the
Return from 8 8
Warehouse tab
and pending for
approval from

Q 1-30f3 15}
the Account G
Manager.
Request FO. Created Shi Request Total
N e £ Uploader " s P g 5 Total value ;
number Number date date type Quantity
7390 K 4 Mar 2025 5 Mar -)j HES29 43300 231 ()
2025
HKEEQIPL 2 Apr -
7389 4 Mar 2025 >89, 433,00 2: = C
P 389 K ar 2025 - 2 HESH9,433.00 231 8 @
HKKKOIRL 6811 K 22 MNov 2024 25 Nav 3 HK$73,196.00 212 o
5811 2 Nov 2024 . 2,196.0 21 z
10008IL 2024 ”. :
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Visual Guide - Mass Return Request (Return from Warehouse) via Excel Upload

Steps Visual Guide
1)  Navigate to
sidebar menu” = SELLER Q
2) Click “Catalog”
M Home e
Welcome back, Hoang Test! =56 v
[5] Catalog -
\l,:“ Orders e
Here's what's happening
% Promotions W
B Finance w Required actions
(& Reports w M o A
27448 7
4 System ~
[0 Store Builder w
Total sales .
View reports
SGD 0.00 - 0% L 0%
3) Click on
“Fulfillment by = SELLER Q
Zalora”
(o] Home
Welcome back, Hoang Test! =cc v
3 Catalog ~
All Products
Here's what's happening
Add Product
Manage Images Required actions
Rostficted Brandsg L -
27448 7
Fulfillment by Zalora
Total zales e
View reports
5 oOrders v
& Promaotions v 5GD0.00 0% 0%
5 Finance w
(& Reports w
Ar  System w
M Store Builder w
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4) Click on
“Import”

ER Q

L, CovetFBZMigration 2

Fulfillment by Zalora import | Export
ts ato Shig date
ot (i B
1ages
Brands =
Q 1 E
t by Zalora
ehouse PO. hi R T
ehouge Request 0. : el Created . Ship s equest e oTal Staws =
number MNumber date date type Quantity
= HEKKOHXW- 16 Febr ~
e 6336 HT 13 Feb 2025 & ) MYR 6,35 36,739 Submitted
10004W0 2025
ns b
v HEKKOHXW- 14 Febr - —~
spriin 6335 HT 13 Feb 2025 i 0 MYR 1.640.00 10 Submitted ®
10004VZ 2025
v
- HEKKOHXW. P 2 poctue o 19 Mar - e g s Accepted
6333 HT 12 Feb 2025 & MYR 5,084.000.00 31,000 @
10004VX 2025 J Sync fated
Lder v
HEKKOHXW.
332 Feb 2025 MYR 6, 38,739 Accepted =
hisiclnides 6 0 11 Feb 202 6 8,739 ccepte =
Ill:n.i..-a-\l ol 6331 4T 11 Feb 2025 0 10000  Accepted &
: «
5) Click on “Show srpdate
»
templates”. o 5 =]
Import P.O. Requests
Q 1-1
t by Zalora
Request Total
H " 5 L value Status &
T Send to warehouse w Quantity
ol HEKKOH =
10004 (.Ih Drag and drop a file | xlsx) or Browse a file w
ns ~
v (T) The import will procen [Asia/Saigen) )
- - 540.00 10 Submitted
~
e HERRD ancel - 200.00 Accepted &
100 200.00 i @
Lder w
Download Template Show templates =
HKKKOHXW: -
- Accepted & a
HEKKOHXW: .
HT 11 Fob 2025 5 MYR 1,640.000.00 Accepted &
10004VV ) ; =
HEKEOHXW- 16 Feb Accepted -
w HT ¥
10004VU 2025 3 .
\Qs v
HEKEOHXW- e -
6329 [a) ¥ 9995  Accepted S 9
page 10004VT 2025 1 =
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6)

Download the

(@ Home §
‘Return from Fulfillment by Zalora Import  Export [EEGGENENY
Warehouse’ {5) Catalog ~
template' All Products Craated cate ate
Add Product 5
Manage Images
Restricted Brands |mp0rt P.O. REC}UEStS ) ; .
1-30f3 i
Fulfillment by
Selectimpart type
Zalora
t
Return from warehouse v | F Total value
Zalora warehouse
inventory
ZALORA Production (:b Drag and drop a file (.xlsx) or Browse a file® HiKS368.200.00
i) The impart will proceed in your current time zone (Asia/Kuala_Lumpur)
9 Orders ~ © HK$223.430.00
Manage Orders
One-Stock Solution HK$3,225.320.00
(155)
Download Template Hide templates
% Promotions ~
[ Finance v Return From Warehouse &,
(& Reports v Send To Warehouse
. Zalora Ads
Platform
7) Openthe Necessary columns for the import:

template and fill
up the
necessary fields.
Once done,
save the file and
return to Global
Seller Center for
upload

Make sure all
data is input as
*values* and not
formulas!.

Delivery Type: Pickup
Shipping Date: The shipping date will define at which estimated date the items will be
collected from the ZALORA warehouse.
Dateformat: yyyy-mm-dd hh:mm:ss (e.g. 2017-06-25 12:00:00)
Comment: Optional, can leave it as blank if you don’t have any comments to put.

RequestedQuantity: Amount of items which should be retrieved from the warehouse.

Click “Import”

ER Q [} Covet FBZ Migration 2
Fulfillment by Zalora wpart | ) Expo Add New
B Croated o o dats
ot (i B
1ages
Brands e
Q 1-100 of 517 &
t by Zalora
e PO, i R T
ehouse Requast 0. Uploader Created s Ship S Total value O?L Status &
number Number date date type Quantity
i 16 Feb - -
6336 HT 13 Feb 2025 s ) MYR 6,353,196 00 36,739 Subeitted ® ®
ns -w i
v HEKKOH)W- 14 Feb -, —-
e 6335 HT 13 Feb 2025 g 3 MYR 1.640.00 10 Subenitted
10004VZ 2025
o HEKEQH)W. 6333 = 12 Febp 2026 19 Mar = MYR 5.084.000.00 pa Accepted
10004VX = SIS a8 = R T Sync falled
Lder w
HEKKOHXW. 16 Fob B
b 2025 VYR 6.353.196.00 38,738 " d =
S 0 11 Feb 2025 2025 +] MYR 6,353.196.00 38,739 Accepted (=1
'.':":_':'_\"“” 6331 HT 11 Feb 2025 i 3 MYR 1,640.000.00 10000  Accepted & 3
10004VY 5
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9)

Select import

Home
type "Return @ Fulfillment by Zalora Import  Export [ESGRENEM
from 5] Catalog ~
warehouse” A
All Products Created date Ship date
Add Product | M
Manage Images
icted Brands ~ ~
Q 1-30f3 i)
Fulfillment by
Zalora Import P.O. Requests
B Total value
Zalora warehouse
Select import tyoe
inventory
Return from w e HK$368,200.00
ZALORA Production $368.200.
Services (ZPS)
Y Orders " Cb Drag and drop a file (.xlsx) or Browse a file* HKS223.430.00
Manage Orders . . - .
(i) Theimport will proceed in your current time zone (Asia/Kuala_Lumpur)
One-Stock Solution HK$3,225,320.00
(155)
Cancel - »
€ Promotions v
B Finance = Download Template Show templates =
(& Reports v
Zalora Ads
Platform
A System v
fA Store Builder -
10) Drag/browse

updated “Return
from
Warehouse” file

(@ Home

Catalog ~

All Products

Add Preduct
Manage Images
Restricted Brands

Fulfillment by
Zalora

Zalora warehouse

inventory

ZALORA, Production

Services (ZPS)
Y= Orders ~
Manage Orders

One-Stock Solution

(155)
& Promotions v
9 Finance v
(& Reports v
Zalora Ads
Platform
Ar System v
A Store Builder -~

Fulfillment by Zalora

Created date

8

Q

Import P.O. Requests

Select import type

Return from warehouse

(&) The impart will proceed in your current time zone (Asia/Kuala_Lumpur)

Download Template

Import Export Add New

Ship date

(&

1-30f 3 &
Total value
HK$368.200.00
HK$223.430.00

HKS .320.00

W
[}
"

Show templates «
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1)  Click “Import”

@

0 ek

2 G

I <

Home
Fulfillment by Zalora
Catalog ~

All Products Created date

Add Product (i
Manage Images

Restricted Brands

Q
Fulfillment by

Import P.O. Requests

Zalora

Zalora warehouse
) Select import type
inventory
Return from warehouse
ZALORA Production

Services (ZPS)
Orders ~

Manage Orders

One-Stock Solution

(155)

Promotions v

Finance ~ Download Template
Reports v

Zalora Ads

Platform

System w

Store Builder

Import Export Add New

Ship date

(=

(% Drag and drop a file (.xlsx) or Browse a file®

(i) The import will proceed in your current time zone (Asia/Kuala_Lumpur)

1-30of3 3
B Total value
HK5368,200.00

HK$223.430.00

HK$3,225,320.00

CarchL@ »

Show templates +

12) Once the excel
file is
successfully
uploaded, your
request will
appear in the list
under “Return
from
Warehouse”
overview
pending AM
approval

Fulfillment by Zalora

Created date

Q
Request PO,
= s Uploader

number Mumber = date

7390 K
HEEEQIPL

7389 K
10005P9
HEEEDIPL-

E811 K
1000&IL

Created

an

4 Mar 2025

4 Mar 2025

22 Mov 2024

Ship a Request
date type
2;;1 2]
Q)
ZllE

Import Export Add New
1-30f3 o
T
Total value °f“
Quantity
HKS89,433.00 231 (]
HES83.433.00 231 o @
HKS73,196.00 212 (]
r
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The table below lists all the possible status of a shipment request and its corresponding definition (TBC):

/ get picked up by the Venture.

Status Explanation

Draft All requests, which were started by the Seller. These requests are not yet
submitted and Seller is still able to edit the request.

Submitted All requests, which are made by the Seller and are currently waiting for approval
by the Venture. The venture checks if the proposed items are eligible to be sent to
the warehouse.

Accepted Request was accepted by the Venture and the items can be sent to the warehouse

Return in Progress

In the warehouse the request for a return was received and items are packed together

Returned

All items which the seller requested are returned

Partial Returned

Not all items, which the seller requested could be returned

Rejected

Request to return items from the warehouse was rejected by the Venture during
quality control

Accepted - Syncing

Request was accepted and in progress to be synced to Zalora.

Accepted - Sync
Failed

Request failed, please reach out to your respective AMs or
fbz-support@zalora.com for further investigations.
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Submit the Return request via Freshdesk Ticket

Return requests need to be sent via Freshdesk since the GSC and OMS don't have the notification of the
request and the complete status. In order to ensure both of them have the visibility, AM/FBZ Support should
send the return request via Freshdesk ticket so that WH will receive the notification via email. Once WH
finishes, WH will send the notification / approval via email with the link of the file. Once AM receives the
notification, AM needs to share the file to the supplier to collect the stocks.

Here’s a visual guide on how to submit the Return request via Freshdesk ticket:

Steps

Visual Guide

1) Openthelink:
Freshdesk
Support

2) Click Submit a
ticket

3) Click on the
drop down
menu

4) Choose
whether to
submit form for
FBZ or
Consignment

5) The page will
be directed to
the form and
fill in the
required
information

Submit a ticket

Describe your issue by filling
up the support ticket form

0
O

Get in touch

RTS Request - FBZ -

Requester *

Supplier Name

6) Received the
notification via
email for both
AM and WH.

7)  WH will review
and
Acknowledge
the request.

8) WH pick and
pack the
stocks and
send the
approval
notification via
email with the
link of RTS list.

9) Once received
it, AM need to
communicate
to supplier for
stocks pickup

REQUEST %110 | RECIFIENTS. 2 of 2 | MAR 25, 2021

RTS Request (Consignment Only)

Yo have Deen reguesled 1o review The Tollowing

Requeslor

Brand Mamsa

Flease nsert the File:
Type of raquast Supplier Raqusst
Typc of Urgent: Urgent
Pickup ocation ZBAY W
Suppller Contact Nama:

Suppher Ermanl

Suppliar Contact Number

Supplicr Address
Suppliar Name

Approval history

Acknowledged by
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Receiving Report

ZALORA will be sharing with the sellers a separate email report that will in addition outline further
breakdown of received goods into received, defective & shortages.

In order to avoid inbound discrepancies, please always ensure that your shipment request, packing list and
the physical shipment of goods is always matching.

Sample of the Receiving Report and how to read it:

{Brand Name} - SCM# {SCM number}

- Discrepancies

Noor Farzana Binti Baharom <farzana.baharom@my.zalora.com=

tome -

Dear { supplier name},

Good day to youl ;)

Email Communication

With reference to SCM # {SCM number} , please find below discrepancies for your reconciliation purpose:

1. Shortage - xx units

2. Defective - xx units (our warehouse team will reach out to you in due course on these units).

Re-attached receiving report for your easy reference.

Do reach out to us within 7 working days if any issues/questions.

1:29 PM (0 minc

Thank you for your kind consideration and if there would be any other issues, do not hesitate to contact us via salesreportenquiry@zalora.com for any reports related queries
or my.vendormanagement@my.zalora.com for any stock related queries at your earliest convenience.

Best Regards,

A B
1_|RECEIVING REPORT
2
3 |PO Number XXXXRXXXXC
4 |status received incomplete
5 |supplier Suppiier Nome
6 |Datelssued 20/3/2020 16:58
7 |Arrival Date
8 |Vendor Order#
9 |Logistic Type
10 |Logistic Method LAND
11 |Logistic Date 20/3/2020 0:00
12 |Cantract Type Cansignment

13 |Expiry Date
14 |Inbound Tracking &

15 |supplier Contact Name Supplier Name

16 |Supplier Contact Email supplier@xxx.com
17 |Payment Term

18 |currency

13 | Agreement Number

20 |supplier Shipping Cost

21 |PO Note to Supplier

22 |consignment Margin

23 |Buyer external

24 |Associated Invoice

25 |Cancel Reason

26

27

28 |ITEMS RECEIVED

29 [sku Supplier SKU

30 |ZALORA Sku Simple Supplier SKU

31 |GRAND TOTAL

32

Shortage:

Item Count
Sum of ordered

Sum of received (total)

sum of received (good stock)
Sum of defective

Sum of discrepancies (excess)
sum of discrepancies (shortage)

F [ H

# Value In

*x Sum of ordered

ot Sum of received (total)

o Sum of received (good stock)

xx Sum of defective

e Sum of discrepancies (excess)

ot Sum of discrepancies (shortage)
I

MYR
XXXX
XXX
XXX
xXXK

- XXX
XXX

Receiving Report

Size

Brand Name Size

Color Gender  Subcat
Color Gender  Subcat

Hs code

PO Number - Supplier Name
PO value

Items Ordered as per SVRs

#0f Discrepancies (shortage)

% of Discrepancies (shortage)

#0f Discrepancies (excess)

% of Discrepancies (excess)

#of defects

% of defects

#ofwrong prints

#0f new items to be resolved (discrepancies + defec

supplier Cost supp

XXX KXKKKK KKK KX MYR

The scenario where the quantity of the SKU(s) delivered is lower than the quantity of the SKU(s) ordered in

the Purchase Order (PO).

Defective:

The scenario where the are SKU(s) delivered with manufacturing defect, and therefore need to be rejected

during Inbound

ZALORA
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Monitoring Inventory
After sending the shipment request to Zalora, you are able to monitor your inventory in Zalora Warehouse in
Seller Center through “Products > Fulfilment by Zalora”

Here’s a visual guide on how to view your inventory in Seller Center

Steps Visual Guide

1) Navigate to @ S A—
“Products” SELLER CENTER FAQ THE ssu.EHcmem conf?:r us st seter N?n:nge Seller

2) Click TN
“FquiIIment ( 1 Orders - Promotions ~ Reporis » Settings - Help »  Administration ~ Maintenance ~ S4
by Zalora” -

TOTAL PENDING ORDERS

0

BEST SELLING PRODUCT NEW PRODUCT CREATION IN
SALES CONTRIBUTION THE LAST 14 DAYS

0% 2

Best selling products Rejected products

Today low stock level (poor quality)

Rejected products
Total out of stock. (image missing)

Approved products
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3 E:IICk‘ o V4l GLOBAL SELLER CENTER m ' .
Fulfilment £ FAQ THE SELLER ACADEMY CONTACT US Seller Name
Products” test oz aliah
From this Products ~ Orders ~ Promotions ~ Reports - Settings ~ Help »  Administration ~ %5
section you
can view the
. Fulfillment by Zalora ¥ Rate this page
list products o
ou havein \Q
Y s Fulfillment Products—sSend to Warehouse  Return from Warehouse
Zalora’s DC
4) To view stock g o
aw Stock -
levels across @
all SKUs in an Please selact an action v Export fuct nal SK Q
excel file,
C||Ck on MName SKU Price Volumetric Weight Sales Last 4 Weeks  Inbound Available Stock v Replenichment Alert
Export which Mimosa Sandals - 37 QHF1830-2-Blue-37 155.00 0 0 5
WI” generate Metal Hardware Strap Sandals - 36 QFQ067-1-Maroon-36 175.00 0 0 5
an export
Mimosa Sandals - 38 QHF1833-13-Purple- 155.00 0 0 4
from Seller 2
Center
Metallic Peinted Flats - 39 V488-60-Maroon-39 155.00 0 0 4
Mimosa Sandals - 37 QHF1830-2-Marcon- 155.00 0 0 4
37
Mimosa Sandals - 37 QHF1830-5-Pink-37 155.00 0 0 4
Mimosa Sandals - 38 QHF1830-2-Blue-38 155.00 0 0 4
Mimosa Sandals - 37 QHF1833-13-Beige- 155.00 0 0 4
37
Casual Ballet Flats - 36 339-39-Black-36 225.00 0 0 4
Mimosa Sandals - 38 QHF1836-5-Beige-38 155.00 0 0 3
5) Upon Pl arision SKU- | SnopoKU | Plce  Voumeins Weght Sses st WeBks nbouna | Conigmenttoo Recened soo” Quaranined SockDfesveSock Cancled Soo Retumed slock | Fated loc Sfeyeve
. EN/sc  Onesize ABC-1z 123456769 100 3 0 10 7 2 1 0 ) 0
opening the YMDEF  OneSize DEF-12 234567890 50 2 9 6 1 2 0 0 0

excel file, you
will be able to
view all SKUs
and its stock
levels in
further detail

Fulfillment Products:

Name - Product name

Variation - Size Variations

SKU - Seller defined SKU number

Shop SKU - ZALORA SKU (automatically generated when product is successfully created)
Price - Product price

Volumetric Weight - Currently not available

Sales Last 4 Weeks - Sum of all items sold in the last 4 weeks

Inbound - Total products sent to the warehouse but not received status yet

Consignment Stock - Total items combined (Received + Quarantined + Defective + Returned)
Received Stock - Iltems under Received status and is available for sale

Quarantined Stock - Items under quarantined status

Defective Stock - Items identified as defective

Canceled Stock - Currently not available

Returned Stock - Items return and in currently in the warehouse under "Return" status pending for QC
Failed Stock - Currently not available

Safety Level - Currently not available

For any stock discrepancies, please reach out to your respective AMs or fbz-support@zalora.com for further
investigations.

ZALORA
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Supply Chain Guidelines

i. International Commercial Terms

The International Commercial Terms (Incoterms) was first published in 1936 by International Chamber of
Commerce (ICC) and is an internationally recognized standard which is used worldwide in international and
domestic contracts for the sale of goods. The rules have been developed to help traders avoid costly
misunderstanding by clarifying and streamlining the task, cost, and risks involved in the delivery of goods
from sellers to buyers.

Note that the Seller is the Seller and the Buyer is ZALORA. The Incoterms are to be agreed between the
Seller and ZALORA upon signing a business contract. Incoterms 2010 defines 11 rules. However, we will
focus on the preferred Incoterm at ZALORA:

Delivered Duty Paid (DDP) / Delivered at Place (DAP) @ ZMY WH

Seller’s Risk & Responsibility:
Seller is responsible for all cost and risk involved in ensuring the goods reach the ZALORA MY

Warehouse from the Seller’s premise.

ZALORA's Responsibility:
Under DAP incoterms, ZALORA bears the responsibility and risk to clear customs, pay for duties. In case

of a local shipment within Malaysia - following a DDP incoterm - taxes and duties have been already
paid by the seller at the point of original import into Malaysia.

Process Flow:

1) After raising a shipment request, Sellers need to liaise with their appointed freight forwarder to
pick up stocks from their warehouse and transport the stocks to the airport or port to ship to
destination.

2) ZALORA will assign SCM# as ZALORA references number for the shipment and Seller needs to
inform their appointed freight forwarder to input this SCM# in BL or AWB. Seller must also label
the cartons with the assigned SCM#

3) Seller must provide shipping documents below to ZALORA logistic team (an account manager will
loop you in the email):

i) Bill of Lading (BL) or Airway Bill (AWB)
ii) Commercial Invoice
iii) Packing List

4) Seller needs to provide the updated BL or AWB and details of their appointed freight forwarder at
the destination. Their appointed freight forwarder needs to contact ZALORA's logistics team at
least 1 day before the shipment is due to arrive in Malaysia.

5) ZALORA logistics team will forward all the shipping documents to ZALORA appointed freight
forwarder to assist with customs clearance by issuing a Permission Request Slip (PRS)".

6) Seller’s appointed freight forwarder in MY needs to print out 3 copies of PRS and ensure these
PRS are chop verified by custom before truck stocks out from the port.

7) Seller's appointed freight forwarder will be ensuring the stocks are transported to ZALORA
warehouse.

' Example of PRS in Appendix 3e.
ZALORA
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ii. Shipping Documents

Seller needs to provide three (3) shipping documents depending on the type of Incoterms agreed on.

Bill of Lading (BL) or Airway Bill (AWB)
Bill of Lading (BL) can either be a negotiable or non-negotiable document issued by a sea carrier of goods

and addressed to the exporter. This document acts as a receipt for merchandise and a contract to deliver the
goods as freight.

Airway Bill (AWB) is a non-negotiable transport document covering transport of cargo from airport to airport.
It acts as a proof of receipt issued by the air carrier of goods to the shipper on receipt of goods. There are 2
main types of AWB: House Airway Bill (HAWB) and Master Airway Bill (MAWB). HAWB is normally issued by
the airline for the consolidated cargo in the particular airplane, while MAWB is issued by the airline to freight
forwarders. HAWB should include both the shipper (Seller) and the consignee (Zalora) details.

For the ease of shipment tracking and reference, all BLs and AWBs should have SCM# assigned by ZALORA
logistics team. These BLs and AWBs should be shared via e-mail to ZALORA Logistics team for reference and
tracking purposes.

Airway Bill example in Appendix 3b and Bill of Lading example in Appendix 3c.

Commercial Invoice

Commercial Invoice is a record or evidence of a business transaction between the exporter and the importer
with regards to the goods sold. Once a shipment request is approved in GSC, the seller will be able to export
the Consignment Send To Warehouse Sheet for that request and prepare the Commercial Invoice
accordingly. The seller should provide two copies of the commercial invoice for ZALORA:

e Electronic copy (excel file) to be emailed to zops-scm@zalora.com - an account manager will loop in
the Seller in the respective email.
e Hard copy to be sent together with the shipment

Commercial invoice is one of the primary documents required for customs clearance ie. import control,
valuation and duty determination. Hence it is important that the commercial invoice is prepared as clearly
and accurately as possible to avoid problems at customs with the shipment. Below is the list of information
that should be in a commercial invoice.

Seller must send the commercial invoice before proceeding with the shipment in excel format and at least 5
working days prior to arrival of the delivery at Zalora.

In the event that one shipment consists of multiple Shipment Requests, all Shipment Requests numbers must
be updated and indicated on the packing list. Shipment Request number must be visible in the Commercial
Invoice and can be obtained directly from Global Seller Centre - e.g. format fbzO000000.

!l Cost of Items ! (COGS)

The field Cost of Items in the Commercial Invoice must match the source supplier cost input in the Shipment
Request. As mentioned in the Shipment Request section of this manual, COGS will be calculated following
ZALORA's Global COGS Value.

*COGS Global Value:

COGS for all Sellers should be 50% of RRP. Unless agreed otherwise with your account manager, the
following formula should apply = 50%*RRP

E.g.: 100 MYR * 50% = 50 MYR

This value will be applicable to all items in a shipment request and it will be used for customs declarations
when a sale is made.

ZALORA
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Packing list

Packing list is used to identify the packs - individually packed items in a plastic polybag - belonging to a
particular consignment/shipment. In addition, the packing list enables ZALORA to check if the correct
number of units has been received. In the event that customs authorities would like to inspect the cartons,
they are able to easily identify the cartons accordingly.

It is important that the details on the packing list match exactly what is stipulated on the commercial invoice
and bill of lading / airway bill. If there is a mismatch of information between the commercial invoice and
packing list, this might lead to closer scrutiny of the cargo by customs and this may result in a delay in the
cargo arriving at its destination.

Exporter/Supplier needs to issue two (2) copies of the packing list to ZALORA.
e Electronic copy (excel file) to zops-scm@zalora.com - an account manager will loop in the supplier in

the respective email.
e Hard copy to be sent together with the shipment

Below is the list of information that should be in a packing list.

General Information Product Specific Information
e Exporter/Supplier details (Name, Address and e Carton Number
contact number) e HS Code (Harmonized System Code
e Brand e Style Number
e Packing List Number o Product Description
e Packing List Date e Colour
e Zalora Purchase Order Number e Material Composition
e Terms of Delivery (Incoterms) e Size
e Type or package (carton/pallet/crate/drum) e Quantity
e Total Number of Cartons e Units of Measure (pcs/pair)
e Total Quantity o Individual Carton Dimension (cm)
e Total Cubic Meter (CBM) o Individual Cubic Meter (CBM)
e Total Gross Weight e Individual Carton Weight (kg)

Seller/Supplier must send a confirmed packing list in excel format with the following details before
proceeding with the shipment to ZALORA's warehouse at least 5 working days prior to arrival of the delivery
at Zalora.

Shipment Request number must be indicated on the packing list. In the event that one shipment consists of
multiple Shipment Requests, all Shipment Requests numbers must be updated and indicated on the packing
list. Shipment Request number can be extracted directly from Global Seller Centre - e.g. format XXXXXXX.

Seller then needs to attach a hard copy of the packing list to be sent together with the shipment. Packing List
Sample in Appendix 3a
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Material Safety Data Sheet (MSDS) for shipment containing batteries
Material Safety Data Sheet is required for watches shipment if the watches include batteries.
Sample of MSDS in Appendix 3d.

iii. Office and Warehouse Address

Country Office & Billing Address (Sold To) Warehouse Address (Deliver To)
Singapore | Zalora South East Asia Pte. Ltd. Zalora South East Asia Pte. Ltd.
10 Hoe Chiang Road #18-01 Keppel | 21 Pandan Avenue #04-05 Singapore 609388
Towers Singapore 089315.

Malaysia Jade Eservices (M) Sdn Bhd Jade EServices (M) Sdn. Bhd.
Unit 13-1, Level 13, Mercu 3, Jalan | Maple Tree Distripark, Block A,
Bangsar, KL Eco City, 59200, Kuala | No. 14, Persiaran Perusahaan Seksyen 23, 40300

Lumpur Shah Alam, Selangor.

iv. Packing and L lin idelin
It is vital that all Sellers adhere to ZALORA packing and labelling guidelines when they send the stocks to
ZALORA's warehouse. By doing so, we will be able to achieve the following:

e Speed up inbound process as ZALORA do not need to repack the items

e Shorten the timeline for an item to go live on ZALORA website

e Lowers the risk of damaged product

In the event that items received are not in compliance with this Packing and Labelling Guidelines, Zalora
reserves the right to charge a fee for cost incurred for performing the additional work and value added
services for and on behalf of the Seller. This VAS fees as per stipulated in the Marketplace Agreement and
Commercial Terms are for the removal of hangers, removal of security tags and packing items with individual
plastic according to size requirements.

All information should be only in English.

41.Carton Level
i) Packaging

Each carton must contain the same style of the item. However, the colour and size may vary in a carton but
subject to Zalora’s prior written consent. In exceptional cases whereby the items need to be mixed, items
must be clearly separated by dividers.

e The carton must be in good condition and must not be over-packed in order to avoid damage to the
products.
e Sellers to ensure that carton utilization is maximised.

ZALORA
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how rton utilization

ndition th re NOT |

Carton is not packed densely. A lot of empty space
in carton

Carton is not packed densely. A lot of empty space
in carton

ltems not arranged neatly in the carton

Carton delivered is dented/damaged

Below are samples of acceptable carton utilization/condition:

ltems are neatly arranged in the carton

ltems are packed densely with minimal empty
space in carton

ii) Labelling

ZALORA requires the following information to be visible on each carton:

ZALORA
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o ZALORA SCM# * e PO Number: e Quantity o Number of Cartons
e Style Number/Product SKU e Weight (kg) e Colour e Carton Dimension (cm)
Ideal Carton Box Label Bare Minimum Carton Box Label

 ZSCMIxxx
- PO No:
# of cartons:
Style#:

Colour:

Qty:

Dimension (cm):
Weight (kg):

Special Sign:
Fragile stocks, Air conditioning environment required etc.

4.2 Iltem Level

Depending on the items’ category, each category will have a different packaging requirement. Packages are
usually labeled with UPC/EAN. The label includes both the barcodes as well as numbers in plain writing. The
EAN code identifies the product (style, color, width) as well as size uniquely.

4.21 Apparel

Each item to be packed into individual polyethene bag without hangers

Plastic sleeve is to be at least 70micron thick to protect the products inside

Each item’s packing size must not exceed 390mm(L) x 267mm(W) x 350mm(H)

Items of the same style to be bundled and packed together in the same box

Each item must have a swing tag attached to the physical item that is clearly visible from the outside
packaging. If that is not possible, each item must have a Product Tag on the bottom right corner of

ZALORA
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the polyethene bag. Information such as Seller style, size and the name of the product should be

visible on the Swing or Product Tag

There should be no price information displayed on the Product Tag or Swing Tag
Each item must NOT have security tags attached to the product
There should only be 1 Swing Tag or Product Tag attached

Type Sample

Apparel
(Shirt, Top)

Bottom
(Jeans,
Skirts,
Trousers)

Sample pictures of NOT acceptable product condition:

Garments on hanger

Items of the same style is not bundled together

ZALORA
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ltems are not individually packed in polythene bags

Price information should not be on the swing tag

Product information not visible on the Swing Tag

Safety tag is still on the product

4.2.2 Shoes

Each pair of shoes should be placed in a shoe box or polybags
Each shoe box or polybag is to be labelled with product information such as product code, size,
colour, and barcode EAN/UPC which is clearly visible when the lid is closed.
The label on the shoe box must match the product inside the shoe box.

If the Seller delivers shoes in polybags, ZALORA will deliver the shoes in the same polybag provided
by the Seller. (ie ZALORA will not place the shoes into a new shoe box before delivering to ZALORA

customers.)

Sample pictures of acceptable shoes carton received:

ZALORA
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shoes are packed in shoe boxes

Product information clearly visible on shoe box and

Shoes of the same style are packed in the same
carton box

Shoes packed in individual polythene bag

v

product

Product information on shoe box matches physical

Sample pictures of NOT acceptable shoes carton received:

Contradicting product information on the
shoe box

Size on the shoe box do not match the size
on the physical product

ZALORA
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Shoe box damaged
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4.2.3 Accessories

e FEach item is to be individually packed in polyethene bags which has to be at least 70microns in
thickness.
Product label to be clearly visible from the outside of the plastic.

e |tems which have warranty cards (i.e. watches) are to be placed inside the box together with the
watch.

e If the stocks are fragile (i.e. watches/fashion jewelry), please put a FRAGILE sticker on the carton to
prompt us that these items need to be handled with care.

Type

Bags/
Beauty/
Earrings

Bracelet

Sunglasses

Watches

ZALORA
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Sample pictures of acceptable accessories packaging:

L

Sunglasses are individually packed in box/case

: k, —— — A 4
Warranty card placed together with the watch in an
individual watch box.

mpl ictur fNOT / ri

O

Wallets are not packed individually in polythene bag

Same style are packed together but each item is
not individually packed in polythene bag

No product /swing tag on the item

] [ AR
L (L = -

Ll JRCTT W A

¢ St

ltem not packed individually in polythene bag

ZALORA
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v. Delivery Management

Shortages or Damaged / Defective products received

In the event that ZALORA receives damaged / defective goods or goods quantities that are less than that
indicated on the packing list / commercial invoice, ZALORA will endeavour to inform the Seller with a report
on goods received within 10 business days of receiving products at the respective ZALORA Warehouse. The
report will detail all the SKUs which are received defective or damaged. Further details about ZALORA's
receiving report can be found in section 2. Managing Inventory > Receiving Report.

In the event ZALORA receives any damaged or defective goods from the Seller, the Seller shall accept the
damaged or the defective goods and shall advise if such damaged or defective goods is required to be
returned to the Seller or to be disposed of by ZALORA, both at the expense of the Seller. If such goods are
to be returned to the Seller, the Seller may arrange for the return of products. All costs including but not
limited to freight charges, handling fees associated with product returns, recalls, withdrawals, and/or product
repairs shall be borne by the Seller.

Excess Deliveries/ Delivery of SKUs not as per packing list/ordered

ZALORA operates with zero tolerance and if the Seller delivers more than the registered quantity of
products, ZALORA will reject the excess quantity at its discretion. Excess items will be disposed at no cost to
the seller and will not be applicable for reimbursement. If excess quantities are received/ SKUs received are
not as per packing list, ZALORA is not liable to make any payment for such excess.

vi. Non-conformance

If any of the above-mentioned delivery requirements (or any other delivery requirements communicated to
the Seller by Zalora) are not adhered to by the Seller, Zalora reserves the right to refuse or reject the delivery
and cancel the order. In such case, the Seller shall collect such products or arrange to collect such products
from the respective Zalora Warehouse, at the Seller’s own cost and expense.

Any split and damaged boxes received may also be rejected by Zalora at its sole discretion and the Seller
shall collect such products or arrange to collect such products from the respective Zalora’s Warehouse, at
the Seller’'s own cost and expense.

Zalora keeps a regular record of Seller performance. In the event of repeated non-conformance by a Seller,
Zalora may at its discretion cease the business relationship with such Seller.

vii. Authorized Economic Operator (AEQ)

Companies that are highly reliable/compliant with Custom’s requirements and fulfill the security requirements
based on WCO SAFE Framework of Standards are entitled to apply for this license.

Benefits of AEO license:

Easier and quicker importation practice

Green lane clearance 24/7 (lower degree of customs’ inspection)

Improves cash flow as deferred duty/tax payment is allowed up to 14 days.

Import duty/tax payment is made directly to Custom’s account (without having to transfer funds to
appointed freight forwarder’s account for them to issue a cheque to Customs).

AEO license is granted to Jade EServices Malaysia (complete registered company name) in 2015. Hence all
import and export documents should clearly state Jade EServices Malaysia as either the importer or exporter
of record in order to be able to utilise the AEO license.
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All import and export declarations will be carried out by ZALORA (either internally or outsourced to a service
provider). Seller’s appointed freight forwarder will not have to carry out any import declaration on ZALORA’s
behalf.

The usual Custom declarations such as K1, K2, K3, K8 , K9 are not applicable. It is replaced with Permission
Request Slip (PRS) & Consolidated Statement (CS) for AEO clients. Permission Request Slip (PRS) is used to
release goods from Customs control.

AEO NON-AEO
Payment of import duty & tax to Deferred (up to 2 weeks after To be paid before shipment is
Malaysia customs shipment has arrived ZMY WH) delivered to ZMY WH
Import Custom Document PRS K1
Export Custom Document PRS K2
Duration to prepare Custom 10 minutes 6 hours
Document

Sample PRS in Appendix 3e and CS is set out in Appendix 3f.

vii. Public Bonded Warehouse License (PBWL)

The PBWL license is granted to Jade EServices Malaysia (complete registered company name) in 2019.
Hence, all import and export shipments out of ZMY WH require a bonded truck with Zalora Seal as a
mandatory requirement.

With this license, any import shipment, K8 PRS will be generated either by ZALORA internally or outsourced
to ZALORA's service provider (as mentioned in section 3.5). However if the incoterm is DAP, ZALORA
requires the Seller's appointed freight forwarder to ensure this K8 PRS is endorsed by Malaysia Custom and
released in SMK system (Custom system) at either the ie airport or port, before the shipment is trucked to
ZALORA warehouse. This endorsement is the first part of PRS endorsement which is known as the
‘Releasing’ station. Once the shipment is delivered to ZALORA Warehouse, ZALORA will ensure the K8 PRS
is endorsed the second time by TASCO Custom which is known as the ‘Receiving’ station.

There are 2 parts of K8 endorsement that are mandatory to be carried out for a bonded warehouse.

No Type of Endorsement | Place Endorsement is Carried out | Responsible Party

1 Releasing Station Customs at airport or port Seller’s appointed forwarder

2 Receiving Station Tasco Custom ZALORA

For export shipments from ZMY WH that are under a K2, the appointed service provider is required to get
the endorsement from the destination point (e.g. KLIA/SZB airport for air freight, and ports for sea freight).
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ZALORA Production Services (ZPS)

Seller’s that have agreed to sign-up to ZALORA Production Services (ZPS) are eligible for either a) Full ZPS
service inclusive of photoshoot & video-shoot on a model or b) partial ZPS process for scenarios where only
content, translation or image retouching is required.

A)

B)

Full ZPS package - Photoshoot & Video Shoot

Seller’s products will be passed on to ZALORA's Production Studio for photoshoot and video-shoot.
Following the completion of ZPS, sample SKUs will be returned back to warehouse and will be
available for sale on ZALORA's platform

Seller’s responsibilities are:
a) Highlight in Inbound Shipment Request all SKUs that require ZPS service. Please refer to
section 2. Manage Inventory > Shipment Request for more details.
b) Service fee will be charged to the seller at the end of the monthly financial cycle of the month
that the service has been provided. The ZPS fee will be visible in the Seller's Account
Statement. Please refer to section 5. Financial Reconciliation for more details

Partial ZPS package - Content, Retouching, Translation
Seller’s products are not required to be passed on to ZALORA's Production Studio for the service to
be provisioned.

Seller's responsibilities are:

a) Highlight the need of a partial ZPS to Seller’'s Account Management and / or the Seller Help
Desk

b) Seller needs to fill in and submit the Request for Production Services Form (RPF), highlighting
which styles and which service is required. Seller shall clearly indicate (i) the ZALORA SKU#
and (ii) the required ZPS service in the RPF form. ZALORA SKU # can be retrieved from the
Product section in Seller’s account. Please refer to Appendix 5 for more details about RPF.

c) Service fee will be charged to the seller at the end of the monthly financial cycle of the month
that the service has been provided. The ZPS fee will be visible in the Seller's Account
Statement. Please refer to section 5. Financial Reconciliation for more details
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Order Management

Global Seller Center receives orders from the markets which the seller has authorisation to sell in. The
orders are displayed through the user interface and for Fulfilment by Zalora orders, the orders are processed
in Zalora’s Warehouse. FBZ is designed to enable sellers to focus on their business while Zalora handles all
the intricacies of order fulfillment.

With Global Seller Center, you will have visibility on the progress of order fulfiiment through the “Orders” tab.
Here’s a snippet of how your Order tab will look like.

Products - Orders =

Order Overview i Rate this pa

GLOBAL SELLER CENTER ?

o8

Frinl all documents Tor selecled ilems  *

Cuar M.

Print imeoece: for selacied fems

Cwider Dl

02 Mov 2017
11:49

THE SELLER ACADEMY

Promotions -

Promissd Shipping time »

03 Mow 2007 08000

Send 1o Seler SHU Produdt
Rocket Labs
Charoensirala
4

P Ts
Berir TH2560A1_FINK_MELANGE_12m 5:_:-'::

i

10965
Gasmany

Print imvgece: for Selscied Sems

+ o~ BLITII1

+  Ipwnice RUAT1123

FFIEH

11 Mow 2017
1345

24 Mo 2017
0034

28 Dac 20T
]

12 Jan 2018
1450

14 Mow 2007 10000

26 Mow 2017 12200

30 Dac 2007 05000

13 Jan 2018 10000

Repaorts -

test

-suppher-gsc  JP

hange Soler

Seftings - Help -  Administration = Mainlenance - 14

Bulk Order Lipdate

Payment Mehod

ooD 99.00 MYR 1 o
Shipping Informabion Promised shipping e Status

03 Nov 2017 05000

Fulfilment by Zalora Shipoed

oD 100.00 MYR 1 1]

oo 150,00 MYR 1 1]

oo 350.00 MYR 1 o

oo 75.00 MYR 1 ]
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Promotions & Campaigns
Voucher codes (also known as promo vouchers, promo codes, etc.) are one of the most common customer
loyalty options implemented in Zalora. It is one of the most effective promotion mechanics that provides a %

reduction from the customer’s basket.

Promotions are widely used to engage customers to spend more time in Zalora and also incentivise
customers to buy more products. Coupled with markdowns and special offers, the voucher code makes it
easy to incentivise hesitant shoppers to finally pull the trigger. And they encourage past purchasers to place

their second, third, or even tenth order.

Through Global Seller Center, you can participate in sitewide or curated promotion campaigns that are
featured in Zalora. Here are some simple steps to participate in a campaign

Steps

Visual Guide

1) All the upcoming
promotions will
appearina
carousel display
on the
homepage. Click
on “Join the
promotion” to
participate in
your desired
promotion
campaign

VAl GLOBAL SELLER CENTER

Products -

Promotions

FAQ THE SELLER ACADEMY
Promotions ~ Reports -

&

0

20% VC Campaign - New Arrivals (20NEWNESS)

e
1

CONTACT US

Settings -

BEST SELLING PRODUCT
SALES CONTRIBUTION

35%

Best selling products
Tow stock level

Total out of stock.

Test Seller Iven 10 - FBZ A&

Change Seller

Administration - Maintenance ~  Sg

45% Monthly Flash Sale - T&C apply (2020BRAND

out of the d

124493

NEW PRODUCT CREATIONIN ©
THE LAST 14 DAYS

653

Rejected products
(poor quality}

Rejected products

(mage missing)
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2)  You will be able

to view the

mechanics of
the promotion
campaign in this

section. To

proceed, click

on “Select
Products for
Promotion”
button at the

bottom right of

the page

GLOBAL SELLER CENTER

Products ~

All Promations » View Promotion

L2 4

FAQ THE SELLER ACADEMY CONTACT Us Seller Name
Test Seller Iven 10 - FBZ
Promotions ~ Reports » Settings ~ Help »  Administration ~ Maintenance

Promation: 22% VC Campaign - CNY Special (JOLLYCNY) e Rate ths page

Fromotion Details Eligible Products

24 Jan 2020 11:00 +05 =
28 Jan 2020 11:00 +08

22% VC Campaign - CNY Special

(JOLLYCNY)

Submitted Products

Registration End Time left

21 Jan 2020 09:00 +08 381lal2 E:En

Days  Hews  Mowtes  Ssconss

VC Code: JOLLYCNY

Start Date: 24 January 2020 (11AM)

End Date: 28 January 2020 (11AM)
Registration End Date: 21 January 2019 (09AM)

Disclaimer

-Seller has to be part of the Voucher Subscription Program to participate in this campaign. There will be an additional of
2% subscription fees upon enabling the Voucher Subscription Program

Please sign up here: Click Here
For more information regarding the Voucher Subscription Program, kindly please contact us
at campaign.support@my.zalora.com

-Vouchers can be applied on discounted price

-All submitted SKUs may be rejected if mass-upload is done without respecting the campaign style criteria

-Review will be conducted by ZALORA to ensure that various criteria are met after the deadiine of product submission
-You may view the approved and'or rejected products in the My Promotions tab

-Some approved products may not be featured onsite due to capacity restrictions

-ZALORA reserves the right to change the campaign dates or remove the campaign without prior notice

m Products Sellers Criteria
@0 79 % Discount amount: 22.00%
@ $ Funded by seller. 80%

Funded by venture: 20%
Hide campaign information

Category Promo Stock Brands Min. Seller Score

Al no limit All no limit

Add your products to this promotion, sell them and make profit Select Products for Promotion ©

- 4

9 FAQ
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At first glance you
will see all your
promotion eligible
products. You can
adjust the promo
price and promo
stock through the Ul
3) To add products
individually into
the promotion,
you can do so
via the “Add to
Promotion”
button under the

A GLoBAL SELLER CENTER

sss Products =

All Promotions » View Promotion

% Orders

FAQ THE SELLER ACADEMY CONTACT US
Promotions + |-~ Reports ~ . Settings ~
' Rate this page

Promotion: 22% VC Campaign - CNY Special (JOLLYCNY)

Promation Details

@

Eligible Products Submitted Products

@ Export - Import Add All Products Product, brand or other available criteria

Seller Name

Test Seller Iven 10 - FBZ

Help +

Administration + Maintenance ~

L7

9 FAQ

“Actions” column Salomon X Ultra Mid 3 Aero 689545516721 48160 asse |Myr| O ] Add 1o Promotion
Men Vintage Kaki - 8.5
4) To add your
i lomon X Ultra Mi I( 230645516728 48160 0 Add to Promotion
37564 MYR 1
products in bulk, o s——-
click on the
. Salomon X Ultra Mid 3 Aero 839645516745 481.60 37564 MYR 0 1 Add to Promotion
checkbox which Men Vintage Kaki- 8.5
selects all Salomon X Ultra Mid 3 Aero 280645516752 13160 ases |MYR| O ] Add to Promotion
prOdUCtS and Men Vintage Kaki - 10
then Salomon X Ultra Mid 3 Aero 889645516776 481.60 375.64 MYR ] 1 Add to Promotion
Men Vintage Kaki - 11
subsequently T
i “ Salomon X Ulira Mid 3 Aero 220645516844 48160 0 Add to Promotion
375.64 MYR 1
ClICK on the Add Women Mallard Blue - 55
to PromOtlon” 5 X Mid 3 Ae 88964551685 31.60 0 P
alomon X Ulira Mid 3 Aero 16851 481, Add 1o Promotion
. . B 37564 MYR 1 e
button beside it. Women Mallard Blue - 6
5) If YOU add a Salomon X Ulira Mid 3 Aero £80645516868 48160 375.64 MYR 0 1 Add to Promotion
curated list of Women Mallard Blue - 6.5 -
products in bulk, Salomon X Ultra Mid 3 Aero 380645516875 48160 7564 | MYR 0 f Add to Promotion
. N Women Mallard Blue - 7
firstly click on
“ ” lomon X Ultra Mi 1( 230645516899 48160 0 Add to Promotion
37564 MYR 1
the EXpOFt Women Maltard Blye - &
button which will
generate a list of M| {2
promotion
eligible products
6) You can mod|fy i A & () E F G H ] 4 K L M
1_|Promotion D Shop SKU Seller SKU_ Product Hame Brand Primary Category (Name) Price  Special Frice Special Price Start Dale. Special Frice End Date_Available Stock. Promo Price Promo Stock
. 2 553 NTU ‘Salomon X Ultra Mid 3 Agro Men Vintage Kaki Salomon Boats 6023816 2019-1217 2020-02-01 0%515 1
the product list 3 553 A ‘Sslomon X Utrs Mid 3 Asro Men Vintage Kaki Salomen Bools 6027815 2019.12.17 20200201 0%515 1
i 4 553 96 ‘Salomon X Ultra Mid 3 Asro Men Vintage Kaki Salomon Bocts 602 ';m 6 2018-12-17 20200201 n:a; s 1
5 553 06820 ‘Salomon X Ultca Mid 3 Aero Men Vintage Kaki Sal Boo: 60271816 2018.12-17 20200201 0%
to include onIy 6 553 166QT Selomen X Ua Mmam.':M::vﬂ:; Kaki Salomn Soae 6027316 201.12-17 2020.02.00 0%515 1
7 553 EDBIFSH1 Salomon X Ultra Mid 3 Asto Women Mallard Blue  Salomon Ankle Bools 60271316 2019.12-17 2020-02-01 07515 1
the prOdUCtS 8 553 EDBIFSH119553005.095LQ ‘369645516851 Salomon X Uitia Mid 3 Asro Women Mallard Blus  Salomon Anke Baots 6024316 2019.12.17 2020-02-01 0%515 1
9 553 EDBIFSH1 ‘Salomon X Ultsa Mid 3 Aero Women Mallard Blue  Salomon Ankle Bools 6021316 20191217 20200201 07515 1
th ats h ou |d be 10 553 EDBIFSH1195580GS-0B4DFV 889645516875 Salomon X Utra Mid 3 Aero Women Mallard Blue  Salomon Ankle Boots 60278156 2019-12-17 2020-02-01 07515 1
1 553 EDBIFSH1195580GS-0824GZ  "889645516899  Salomon X Ultra Mid 3 Aere Women Mallard Blue Salomon Anke Boots 602816 2019-1247 2020-02-01 0%515 1
. 2 553 L 0210AS ‘Salomon XA Elevate Women Beach Gl Sal Rum 566 452 2018.12-17 2020.02.00 0%2375 1
added into the 1 563 120F9SHFOS2F 1 Salamon K4 Elovets Wormen Besch Glsss Salomen Runming 565 452 20191217 2020-02-01 1423375 1
14] 53 992GHT ‘Salomon XA Elevate Women Beach Glass. Salomon Running 565 452 20181217 20200201 292375 1
promotion 15 553 12 2F60GS-017VPM Salomon XA Elevate Women Beach Glass. Salomon Rumning 565 452 2019.12.17 20200201 072375 1
1% 553 GBTRW ‘Salomon XA Elevate Women Beach Glass. Salomon Running 585 452 2018-12-17 20200201 0752375 1
AL 553 008SKP ‘Salomon XA Elevate Women Beach Glass Salomon Running 565 452 2019-1217 2020-02-01 0%2375 1
18 553 29THWO B ‘Salomon XA Men Elevate Black Salomon Neutral 565 452 20101217 20200201 0%2375 1
19 553 3C2EASHDD015DDGS-098FJX. "B89645583594  Salomon XA Men Elevate Black Salomon Neutral 565 452 2019-1217 2020-02-01 0%2375 1
20 553 3C2EASHDDO1SDDGS-00SKUC 889645563587 _ Salomen XA Men Elevate Black Salomon Nowtral 565 452 20181217 20200201 0%2375 1
2 553 3C2EASHOD015D0GS-093UM  "889645583600  Salomon XA Men Elevate Black Salomon Neutral 565 452 2019-12-17 2020-02-01 052375 1
2 553 3CZEASHDDO1SDDGS-067DFO  '889645563624  Salomon XA Men Elevate Biack Salomon Neutral £ 452 2018-12-17 20200201 %2375 1
7) Click on Import
) on Imp GLOBAL SELLER CENTER L 24 2
to navigate to FAQ THE SELLER ACADEMY CONTACT US Seller Name
the promotion Test Seller lven 10 - FBZ
bulk import 520 Products ~ @ Orders ~ Promotions ~ |-~ Reports + 2 Settings ~ Help ~  Administration ~ Maintenance =+ fa
module
8) Change the All Promotions » View Promation
import mode to Promotion: 22% VC Campaign - CNY Special (JOLLYCNY) & Rate this pzge
“Eligible -
PI’OdUCtS”, select Promotion Details  Eligible Products  Submitted Products 9 FAQ
your modified
product list and Export- | | Import | | AcdAll Progucts Q
then upload the
file. Current Price CumentSiock  Promo Stock
Salomon X Ultra Mid 3 Aero £80645516721 481.60 37564 MYR 0 1 Add to Promotion
Men Vintage Kaki- 8.5
Salomon X Ultra Mid 3 Aero 880645516738 481.60 37564 MYR o 1 Add to Promotion
Men Vintage Kaki- 9
Salomon X Ultra Mid 3 Aero 830645516745 481.60 37564 MYR o 1 Add to Promotion
Men Vintage Kaki- 9.5
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A GLoBAL seLLER CENTER 24 2
FAQ THE SELLER ACADEMY CONTACT US Seller Name
Test Seller Iven 10 - FBZ
| Products - W Orders = Promations = * Reports = Settings = Help ~  Administration = Maintenance = %4
« Back to Promotion
Import Eligible Products o Rate this page
Import Mode * | Eligible Products vl Instructions
Select File* | Choose File | Mo file chosen 1. Please export the file with eligible products for the promation's
e e e e Eligible Products table
B - 2. Modify the file to include only the products that should be added
Upload File 1o the promotion
3. Adjust the promo price and promo stock to meet the minimum
requirements of the promotion
4. Select import mode "Eligible Products” on the left select the file
and upload it
Once you've
y , A GLoBAL SELLER CENTER L2 (A -
uploaded the flle, the FAQ THE SELLER ACADEMY CONTACT US Seller Name
prOdUCt ||St W|“ Test Seller lven 10 - FBZ
appear under the Products = @ Orders ~ Promotions = * Reports ~ Settings = Help »  Administration ~ Maintenance = 4
“Submitted Products”
tab. There will be a My Promations » View Prometion
QC process that Promotion: 45% Monthly Flash Sale - T&C apply (2020BRANDS)  # Rate this page
checks whether the
promo price / Promotion Details  Eligible Products Submitted Products 9 FAQ
products meet the
minimum n Pending Approved  Rejected Update Changed Products | | Product, brand or other 2 Q
requirements of the
promotion. Current Cument PromoStock  Reject
Promoted Product Name Seller SKU i Promo Price A Actions
If the products are Price ¢ Stock Reasons
approved, there will . Salomon X Uttra Mid 3 BSOG4S516T21 48160 2488 |MYR| O '
« s m Aero Men Vintage Kaki - -
be a “green tick o-85
under the Salomon X Ultra Mid 3 889645516738 48160 0
v alomon ra Mi 4, MYR 1
“Promoted” column Aero blen Vinage Kakd- 2408
9-9
on the left N
v Salomon X Uttra Mid 3 089645516745 431.60 264,88 MYR o 1 Update Remove
Aero Men Vinlage Kaki- Hemaws
95-95
v Salomon X Ultra Mid 3 BE0B45516752 48160 26388 | MYR 0 1 L
Aero Men Vintage Kaki -
10- 10
o Salomon X Ultra Mid 3 BB9545516776 43160 264,88 MYR o 1 L : Remove
Aerg Men Vintage Kaki -
-1
v Salomon X Ulira Mid 3 849645516844 48160 28188 MYR 0 1 Update Remove
Agro Women Mallard
Blue-55-55
y Salomon X Ultra Mid 3 880645516851 48160 25488 MYR 0 1 L
Aero Women Mallard
Blug-6-6
v Salomon X Ultra Mid 3 889645516868 43160 264.88 MYR 0 1 Update Remove
Aero Women Mallard -
Blue-65-65
v Salomon X Ul 589645516875 451.60 254,88 MYR 0 1 Update Remove
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Financial Reconciliation
For each country of sale, seller would be receiving a set of Account Statement, Tax Invoice and Credit Note
in the respective local currency.

Finance reconciliation timeline are as follows:

Calendar Day 5th 18th 30th
M1 Orders delivered to customers and returns received in ZALORA WH
M2 Account Statement Tax Invoice and Credit Note Payout
A n men
Steps Visual Guide
1) Your Account ~
(1
Statement would GLOBALSELLER CENTER o eeboar  comiien PN
be finalized by
the 5th Working Products ~ Orders - Promotions ~ Reports ~ Settings ~ Help ~  Administration ~ A
day of each
month’ i
. Account Statements  # Rate this page HewR Module
2) It can be viewed P —
under Reports > Account Statements  Order Overview  Transaction Overvie
Account
Statement
Currency: MYR ~ n Open Paid Unpaid
01 Apr 2022 — 30 Apr 2022 Open
3) NaVigate to the Products - Orders = Promotions ~ Reporis + Settings ~ Help ~  Administration ~ A
dropdown

column to view
your Account
Statement by
country of sale:

Account Statements ¥ Rate this page

Account Statements  Order Overview Transaction Overview

o  SGD for SG Sales
o MYR for MY Sales
o HKD for HK Sales | | (curenertt0 - [ )@ 0men Paa « umpai
o) TWD for TW 01 Apr 2022 - 30 Apr 2022 Open
Sales
o  PHP for PH
Opening Balance Negative closing balance from previous statements 0.00 HKD
Sales
o IDR for ID Sales 000 HKD
Orders Sales Revenue 0.00 HKD
01 Feb 2022 - 28 Feb 2022
HKKKOIOM-20220201-HK 0.00 HKD Other Revenues 0.00 HKD
01 Jan 2022 - 31 Jan 2022 , Fees 0.00 HKD
HKKKOIOM-20220101-HK 0.00 HKD
01 Nov 2021 - 30 Nov 2021 0.00 HKD Refunds Returned or Cancelled Orders 0.00 HKD
HKKKOIOM-20211101-HK
Debit of other revenues 0.00 HKD
01 Oct 2021 - 31 Oct 2021
0.00 HKD
HKKKOIOM-20211001-HK Refund on Fees 0.00 HKD
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4) To view the
detailed
breakdown of
the transaction,
click on the
dollar amount
and the details
will be exported.

PERIOD

29 Apr 2019 - 05 May 2019

Opening Balance

Orders

STATUS
@ Open

Negative closing balance from previous statements.

Sales Revenue

Other Revenues

Fees

0.00 HKD

0.00HKD ¥

0.00 HKD

0.00 HKD

Subtotal 0.00 HKD

5) You also have
the option to
download the
full transactions
breakdown,
printing your
Account
Statement and
downloading
your Sales
Report

All monthly
statement in GSC is
based on "delivered"
sales i.e. when order
is successfully
delivered to
customer

Sellers are advised
to download their
finalized monthly
Sales Report after
the 5th of next
month to ensure the
figures on the sales
report are ready.

If Payout is:
Negative balance
means Seller is
owing ZALORA this
amount

Positive balance
means ZALORA
owes the seller for
this amount

29 Ape 2019 — 05 My 2018

Opening Balance

Chrders

Refunds

Cithers

Closing Balance

Fayout

Megatiee closing balance from ouss Stalements 0.00 HKD
Sales Revenue HKI
Cther Revenues KL
Fees K
Subtotal HED
Retuned or Cancelled Orders Al
Debit of other revenues HEL
Hefund on Fees A1
Subtotal K
Others HKL
Subtotal LAl
Total Balance 0.00 HKD
0.00 HKD
ad T n Pr 1 Sales Repon
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Tax Invoice & Credit Note

ZALORA issues tax invoice on a monthly basis after the end of the month, i.e., the tax invoice for commission
and related fees incurred for January will be billed in February. The breakdown of the fees from tax invoice
can be found in Seller’'s Account Statement.

You will receive your Tax Invoice and Credit Note via email that you have provided to us during onboarding
between the 15th - 18th calendar day of the month. Due to system limitation, invoices and credit notes can
only be sent to one email address. If seller wishes to override the email address with a different email
address, please submit the request through VUF (Vendor Update Form). Kindly allow 3-5 days for profile
updates to be reflected on the Seller Center.

Vendor Update Form - Link
If you do not receive the document please reach out to us via Seller Helpdesk.

Payment

Zalora Payment cycle to sellers is once a month. You will receive your payment by the 30th calendar day of
each month. Please ensure that all documents requested are submitted completely or upon request during
the onboarding period. Unsuccessful payment will be re-processed in the next payment cycle.

If you wish to change your bank account details, please submit the request through VUF. Kindly allow 3-5
days for profile updates to be reflected on the Seller Center. Failure to provide accurate information would
result in delay of payment. The finance team will make payment based on the bank details submitted. After
the update, payment will be made to the new bank in the next cycle payment period.

Monthly net sales will be paid if the net payout exceeds USD25. If the net payout is below USD 25, payment
for this will be carried forward to the following months until the payable amount exceeds USD 25. Please
note that the currency conversion rate for payout differs monthly. The rate that we are using is based on the
bank's rate on the date of payment. Zalora will instruct the bank to remit the equivalent upon running the
payment.

Stock Reconciliation

With ZALORA's Global Seller Centre, sellers are able to have a live view of their stock at any point in time.
Sellers can access the details of their inventory through Fulfilled by ZALORA module in GSC. Please refer to
section 2. Manage Inventory > Monitoring Inventory for further details.

ZALORA does not recommend a physical inventory stock take for following 4 key reasons:

® Compliance - at ZALORA we do not accommodate physical stock-take from Sellers because our
warehouse holds a vast majority of brands in random (computer assigned) locations. Access to our
warehouse is therefore restricted to ensure inventory of all Sellers is not at risk.

® Accuracy - despite a full physical stock take, there will always be some items left in our warehouse
due to customer returns, this may cause stock discrepancy

® FEfficiency - since stock is stored at random location, it is costly & time-sensitive to pull out all Seller’s
stock and arrange shipments to send the stock back to Seller’'s warehouse

® Opportunity Cost - performing a physical stock take would require deactivation of the Seller's
inventory, bringing products down from the website, and resulting in several days of lost sales
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The standard practice at ZALORA when it comes to stock reconciliation, is the sharing of a detailed stock
movement report to our Sellers. Our system captures every single stock movement in our warehouse, and
thus will be able to give the Seller the most accurate stock figure, at any time reference.

Stock Movement Report is available to the Seller upon request for the following two purposes:

1. financial auditing;
2. reconciliation at the end of each quarter or at brand termination.

Stock Reconciliation shall follow ZALORA's standard Stock Reconciliation Policy (Appendix 4). Please reach
out to the POC from ZALORA's Vendor Management Teams for further clarification.

Disputes
For any disputes on the Account Statement, please raise it to us via Seller Helpdesk. We will be assisting

with your enquiries there.

If the dispute raised is valid, we will input the entries in the current Account Statement. No retrospective
change to the previous statement will be done.

Fees

All Fees shall be applicable unless stated as waived in the FBZ Commercial Terms. All percentage and value
shown in the agreement is the nett value. There may be additional tax charges when ZALORA bill to sellers
and this depends on current country market tax policies.

1. Commission Fee
Fee charged per item and shall be calculated in accordance with the Commercial Terms. In the event of
returned products, Seller is entitled to a refund of the Commission.

2. Payment Gateway Fee
Fee charged per item and shall be calculated in accordance with the Commercial Terms. This fee is non
refundable even when the item is returned as it is used to recover back the charges for online payment
services offered by ZALORA to the Seller.

3. Delivery Fee
Fee charged to cover logistics incurred for order delivery. It can be charged on a (i) per parcel or (ii) per
item basis in accordance with the Commercial Terms. Fee is non refundable even when the item is
returned from customer.

4. Return Delivery Fee
Fee charged per item to cover the cost incurred for returns in accordance with the Commercial Terms.

5. Warehouse Fee
Fee charged for each item sold by the seller to cover services provided by ZALORA regarding
inbounding, picking, packing and dispatching the items from ZALORA warehouse. Fee is non refundable
even when the item is returned from the customer. Details of the charges can be found in the Account
Statement under Others > FBZ Warehouse Fee.
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6. Long Term Storage Fee
Fee charged for the storage of each item in ZALORA warehouse beyond 12 months. It will be charged
manually on a monthly basis and the details can be found in the Account Statement under Others >
Long Term Storage. Fee incurred for the current month will be billed in the following month.

Further details of items charged per month will be shared by the Account Manager after the 15th of
every month. For sellers without an Account Manager you can reach us via Seller Helpdesk for the
details.

7. Return to Seller Fee
Fee charged for each item returned from ZALORA warehouse to the seller, to cover the inbound, pick
and pack of the items for return. The Fee is charged manually once the seller has picked up stocks from
ZALORA warehouse. Details can be found in the Account Statement under Fees > Down Payment.

Except for sellers that have been terminated from our platform, you can make arrangement to pick up
the items from ZALORA Warehouse once the payments of Return to Seller Fee have been made.

8. Voucher Subscription Fee
Fee charged per item for enabling voucher applicability and shall be calculated in accordance with the
Commercial Terms. In the event of returned products, Seller is entitled to a refund.

9. Value Added Service Fee
Fee charged per item for any value-added service, including but not limited to repackaging, relabelling,
hanger or security tag removal and unbundling of items. VAS invoices will be issued by our finance O2C
Non Trade team and billed separately from other fees hence it will not appear under Seller’'s Account
Statement. If you would like to specifically request for VAS, please reach out to your Account Manager
or to us via Seller Helpdesk.

10. ZPS Fee
Fee charged to Seller who opts for ZALORA's photography services. It will be charged at the end of the
monthly financial cycle of the month that the service has been provided. The transaction can be found in
the Account Statement under Fees > Studio Fee.
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Tax

Below are indirect tax rates applicable to each country. Please note that these rate is subject to change
depending on the government tax policies

Country Marketplace and related fees Import of goods (VAT rates)
Singapore 7% (up to 31 Dec 2022) 7% (up to 31 Dec 2022)
8% (1Jan 2023 to 31 Dec 2023) *for orders above S$400 and for
9% (wef 1Jan 2024) dangerous/flammable goods

8% (1Jan 2023 to 31 Dec 2023)
*for all orders (GST on low value goods
come into effect 1Jan 2023)

9% (wef 1Jan 2024)
*for all orders

Malaysia 6% for delivery fees 10%
8% for prescribed fees

Taiwan 0% 15% (5% VAT, 10% Import Duty)
Hong Kong 0% 0%
Philippines 12% 12%

*for orders above PHP 10,000

Indonesia 10% (before 1 April 2022) 10% (before 1 April 2022)
11% (wef 1 April 2022) 1% (wef 1 April 2022)

*Rate is updated as at 10 June 2022
*Withholding (WHT) tax -- will be applicable to certain sellers in certain market like TW, ID & PH

If a fee is refunded due to customer return/cancellation, the tax charged on those fees will be refunded
accordingly. However, if the fee is not refundable e.g. payment gateway fee, in the event if a customer
returns/order is cancelled, previously charged tax on such fee will not be refunded.

Please note that there is no refund on Import Fees charged.
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2-Years Aging Stocks

ZALORA's warehouse regional fulfilment center in Malaysia is a licensed Public Bonded Warehouse.
Therefore, based on the bonded warehouse regulation, any items imported into a bonded warehouse and
have remained unsold up to 2 years from the date of importation, will be subjected to SST. For the items that
are aging close to 2 years, ZALORA will send out an email with the total list the impacted items and sellers
can decide between these 3 options:

1. Pay 10% taxes to keep the items in the warehouse and continue selling;
2. Collect the items back from our warehouse;
3. Request ZALORA to proceed for disposal of the items.
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Appendix

Appendix 1: Seller Center API Integration

SellerCenter allows a seller to manage the products and orders in their online store. Accordingly, the Seller
Center API enables the programmatic maintenance of products and orders. Generally speaking, all requests
originate with you; in other words, you contact the API. The API does not contact you. More specifically, each
request is an HTTP request directed to an endpoint. Depending on what you want to achieve, you will either
perform an HTTP request with a GET or POST verb.

In most cases, the call involves only HTTP URL parameters, such as the call to GetProducts, which is as

simple as this:
https.//sellercenter-api.zalora.com?Action=GetProducts&Filter=all& Format=XML&Timestamp=2020-04-03T11%3A06%3A02
%2B08%3A00&UserlD=iven.I%40my.zalora.com&Version=1.0&Signature=bdf9c8e8ce8c2e83ed8ebb825cb138c11d

For a FBZ seller, the main Seller Center API that is beneficial for you is the Product Endpoint, which involves
ProductCreate, ProductUpdate, etc etc. Since fulfilment is handled by Zalora’s Warehouse, you do not need
to update the order status. Do note that requesting shipment requests / returns from warehouse are not
enabled through API calls and you will have to perform the request in Global Seller Center.

Here are some useful links for you to get started with Seller Center API integration
Seller Center Official Documentation - Link
Zalora Integration Guide - Link
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Appendix 2: Product Fields in Product Creation Template

Fields Remarks

Name Name of product displayed on ZALORA website. Mandatory

NameZhHk Name of product displayed on ZALORA Hong Kong website (when
Chinese language is selected). Mandatory

NameTw Name of product displayed on ZALORA Taiwan website (when Chinese
language is selected). Mandatory

Nameld Name of product displayed on ZALORA Indonesia website. Mandatory

SkuSupplierConfig

SKU of product (config). Mandatory

Brand

Brand of Product. Mandatory

PrimaryCategory

Main category associated with product. Mandatory

SubCatType Type of product. Mandatory

Range Product Type (Women). To be used only for Petite, Maternity or Plus Size
SKUs.

BrowseNodes A list of arbitrary comma-separated category ids.

ColorFamily Color for the color filter on ZALORA website. Customer uses this to find
the product using color filters on website

Color Color that is displayed on the ZALORA website. This is the color shown
on the product label.

ColorZhHk Color that is displayed in ZALORA Hong Kong website (when Chinese
Language is selected). This is the color shown on the product label.

ColorTw Color that is displayed in ZALORA Taiwan website (when Chinese
Language is selected). This is the color shown on the product label.

Colorld Color that is displayed in ZALORA Indonesia website. This is the color
shown on the product label.

ParentSku To group variations (e.g. different sizes) of a product together fill this field
with the SellerSKU of the first product.

SellerSku SKU identifier of product (simple). Mandatory

Productld EAN Barcode of the SKU. These EAN numbers must be as per what is on
the physical items (if available).

Price Price for the SKU in Hong Kong Dollars (HKD). Mandatory

SalePrice Temporary Sale Price in Hong Kong Dollars (HKD).

SaleStartDate

Start Date for Sale Price in Hong Kong Dollars (HKD).

SaleEndDate

End Date for Sale Price in Hong Kong Dollars (HKD).

Quantity

Quantity of SKU to be listed in ZALORA. Mandatory

ZALORA

69




ZALORA

Sizesystembrand

Size system used by brand. Mandatory

Variation Size of Product. Mandatory

Gender Gender of the product. Mandatory

Year Year of the season.

Season This attribute is used for specifying the season which is suited best for

the fashion-product.

Modeiswearing

Size of the garment the model is wearing displayed on ZALORA website.

Carelabel

Care label details of product that is displayed in ZALORA website.

CarelLabelZhHk

Care label details of product that is displayed in ZALORA Hong Kong
website (when Chinese language is selected).

CarelLabelTw

Care label details of product that is displayed in ZALORA Taiwan website
(when Chinese language is selected).

CarelLabelld Care label details of product that is displayed in ZALORA Indonesia
website.
Material The Product fabric of material information to be displayed on ZALORA

website

MaterialZhHk

The Product fabric of material information to be displayed on ZALORA
Hong Kong website (when Chinese language is selected)

MaterialTw The Product fabric of material information to be displayed on ZALORA
Taiwan website (when Chinese language is selected)

Materialld The Product fabric of material information to be displayed on ZALORA
Indonesia website

Description Hyphenated unique selling points to describe the product. To be
displayed on ZALORA website. Mandatory

ShortDescriptionZhHk Hyphenated unique selling points to describe the product. To be
displayed on ZALORA Hong Kong website (when Chinese language is
selected)

ShortDescriptionTw Hyphenated unique selling points to describe the product. To be

displayed on ZALORA Taiwan website (when Chinese language is
selected)

ShortDescriptionld

Hyphenated unique selling points to describe the product. To be
displayed on ZALORA Indonesia website

Measurements The Product measurement details to be displayed on ZALORA website

MeasurementsZhHk The Product measurement details to be displayed on ZALORA Hong
Kong website (when Chinese language is selected)

MeasurementsTw The Product measurement details to be displayed on ZALORA Taiwan

website (when Chinese language is selected)

Measurementsld

The Product measurement details to be displayed on ZALORA Indonesia
website
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Modelbodymeasurements

Model's body measurements relevant to the product displayed on
ZALORA website

ModelbodymeasurementsZhHk

Model's body measurements relevant to the product displayed on
ZALORA Hong Kong website (when Chinese language is selected)

ModelbodymeasurementsTw

Model's body measurements relevant to the product displayed on
ZALORA Taiwan website (when Chinese language is selected)

Modelbodymeasurementsld

Model's body measurements relevant to the product displayed on
ZALORA Indonesia website

Luxury *Crucial for luxury products.
Kindly select either "Luxe | Premium | Lux Outlet | Pre-loved" in order for
your products to be displayed under ZALORA's luxury segment onsite.
"Official Store" should only be selected if you are the official principal
seller of the luxury brand.

OfficialStore ONLY FOR LUXURY SELLERS. Kindly only do select this if you are the
official seller of the luxury brand and have been advised to do so.

Condition Condition of the Pre-loved item

PriceMy Price of product in ZALORA Malaysia. Mandatory

TempMarkdownPriceMy Sale Price of product in ZALORA Malaysia

TempMarkdownFromMy Start Date of Sale Price in ZALORA Malaysia

TempMarkdownToMy End Date of Sale Price in ZALORA Malaysia

PriceSg Price of product in ZALORA Singapore. Mandatory

TempMarkdownPriceSg Sale Price of product in ZALORA Singapore

TempMarkdownFromSg Start Date of Sale Price in ZALORA Singapore

TempMarkdownToSg End Date of Sale Price in ZALORA Singapore

PriceTw Price of product in ZALORA Taiwan. Mnadatory

TempMarkdownPriceTw

Sale Price of product in ZALORA Taiwan

TempMarkdownFromTw Start Date of Sale Price in ZALORA Taiwan
TempMarkdownToTw End Date of Sale Price in ZALORA Taiwan

PricePh Price of product in ZALORA Philippines. Mandatory
TempMarkdownPricePh Sale Price of product in ZALORA Philippines
TempMarkdownFromPh Start Date of Sale Price in ZALORA Philippines
TempMarkdownToPh End Date of Sale Price in ZALORA Philippines
Priceld Price of product in ZALORA Indonesia. Mandatory

TempMarkdownPriceld

Sale Price of product in ZALORA Indonesia

TempMarkdownFromld

Start Date of Sale Price in ZALORA Indonesia
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TempMarkdownTold

End Date of Sale Price in ZALORA Indonesia

BoxHeightSimple

The height of the box used for packaging, in cm

BoxLengthSimple

The length of the box used for packaging, in cm

BoxWidthSimple

The width of the box used for packaging, in cm

WeightSimple

The estimated package weight (including packaging) in kg

ProductGroup

Field to group products of the same brand, e.g. used to have products of
the same color list together on the product detail page in the Shop.

ShipmentType

Fulfillment by Zalora

Mainlmage Main image of product to be displayed on ZALORA Website
Image2 Second image of product to be displayed on ZALORA Website
Image3 Third image of product to be displayed on ZALORA Website
Image4 Fourth image of product to be displayed on ZALORA Website
Imageb Fifth image of product to be displayed on ZALORA Website
Image6 Sixth image of product to be displayed on ZALORA Website
Image7 Seventh image of product to be displayed on ZALORA Website
Image8 Eighth image of product to be displayed on ZALORA Website
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Appendix 3a: Sample Packing List

Mo

Faloaa South East Azia Pte, Lid,

PACKING LIST
GLOBAL BRANDS GROUP [SHANGHAI) COLTD

5F. Tower Block, Lifung Flaza,
2000 ‘rishan Fosd Cki

s

eI .
Jude Evervices (M) Sdn Bhd
Maple Tree Diswipark Bloek A,
H Peasiaram Perusahasn, Seksgen 23, Ghak Alam,
40300 Malsysia
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i ' 7 : E i
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= T o e
TOTAC :_'ﬁ
TOT. UMITS: L] LTS
TOT. CARTONS: EH CTHS
CBM: 2129 CEad
MW E130 KGS
G.w 240,05 KGS
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Appendix 3b: Sample House Airway Bill

Note: Mandatory correct information to be inputted in the HAWB are the consignee details & ZSCM# (unique
shipping reference number provided by ZALORA) as shown in red below.

157]  |59680003 HAWB No: VEJA20084333
[riprars Mama and Aadron Thppars deccurt Number Hei Magatiabla
House Air Waybill
e by
Capies 1,3 and 3 ol Fis A Wayl are oripris and have e sama vy
Tosgrets Hame ind Addes Consiree s ALt Hume T areed Pl T Goods eStnbed Teren ale ACCEpHEd I appale good PRt and Conatan [Exepl 2
MYZASOASSHA noind| for SUBSECT TO THE CONDITIONS OF CONTRACT ON THE REVERSE MEREOF. AL
: CALESS SPLLSC CONTRARY RSTRUCTINS ARE GHENVERLON B TUE SHEPER JD.
Jade Eservices Malaysia Sdn Bhd SHIPPER AGREES THAT THE SHIPMENT MAY BE CARRIED ViA INTERMEDWTE STOPPING
Block A, MaplaTrea Distripark PLACES WHICH THE CARRSER DEEMS APPROPRIATE. THE SHIPPERYS ATTENTION 15 DRANN TO
Persiaran Perusahaan. Seclion 23 THE Nm;:e mwm mhf:smu:'r.mm o rL:uur'r. Errzer mn::::m
] Imiation declarnga v carTage ared (NG 3 Sapgiemental regqured
SHAH ALAM 10 40300 MY
Takeing a8 Agard Mame and Ly Aty Flernain
‘hgarty IATA Code oot o

Jarpost o Depdiire (A of Firsn Cafver] ! Retiisied Rouseg

Relgigice Muflei T Tl i
{ FRT PREPAID

fe Iy Firat Camer Fiading i usiraion |z by |io by Currency, ﬁﬂ_&‘fw e | Dochred Vil for Casiage Decired Valus for Custorm
JW% KUL PPIX X NVD NCV
Y Pnnmﬂgﬂu Fd Amiuni of (Furae mﬂm{f-im m‘mm“ﬁw;.“;‘]hm
KUALA LUMPUR ( XX FULAR 1 s I D ke skt of e’
Handling Information  DE/RANZST0-0 PRINTED : 08-JAN-20 10:02 /AS2 AIRSAVE DOOR TO
NHP&TM*EDD
7]
X
el m gl — w e Yoisl e and Daniny ol Goods
P&ch W Crame [, Dimersanns of olume)
N 3.0K| @ 85.0 As Agreed| [Garments, clothes
Ref 070120328024
ZSCMO45759 |02 pes packed on 01 pallet
I MY01 2801 pll2clT 2/ Anders
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Appendix 3c: Sample Bill of Lading
Note: Mandatory correct information to be inputted in the BL are the consignee details & ZSCM# (unique
shipping reference number provided by ZALORA) as shown in red below.

SES Bill of Lading No. C5Z20001041
MBL No.: SCAC Code
EGLV143000158444
Consignes [if “To Order" 5o Indieate)
JADE E -SERVICES MALAYSIA SDN BHD
MAPLE TREE DISTRIPARK !
EE”&&E&‘A."ESE&%“»‘?“”SM ' ® COHESION Freight Werldwide
SELANGOR 40300 MALAYSIA
TEL: 65-8404 6844
E-MAIL : ZOPE-SCMEZALORA.COM
Natity Party m shall attach for fuikire to notity) Delivary Agent
SAME AS CONSIGNEE
Place of Recelpt Port of Loading Port of Discharge Place of Dalivery
PORT KLANG [PELABUHAN PORT KLANG [PELABLHAN
KLAMG), MALAYSIA KLANG), MALAYSIA
Viesnal Vayage Fraight Payable At No. of Original Bills
5 (THREE)
Marks and Numbers Numbers and Kind of Packages | Goods Description Gross Weight & Maasurement
T % #0GP CONTAINER 1371.1 k6 21.39 M3
STC 733 Carten(s)
Z5CMO46052
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Appendix 3d: Sample Material Safety Data Sheet (MSDS

SR Battery Jan. 20T Mool
Fglgronce Mo S1TDI101-EP1

maxell SAFETY DATA SHEET

The batteries are exempt articles and are nol subject 1o the OSHA Hazard Communication
Standard Requirement. This sheet is provided as technical information only. The information
and recommendations set forth ane made in good faith and are beleved to be accurate as of the
date of proparation. However, Maxell makes no warranty expressed or implied.

Product Narme Sizes: Date of preparation:
Zing Silver Oxide Battery (SR)  (Mercury Fres) All Jan 1, 2017
Company:  Hitachi Maxall, Ltd., Todophone Mumbers:
Energy Cibvision, Design Depariment B1-{0)Te4-83-8054
Address (Number, Strest, City, State, and ZIF Coda): Fax Murmbers:
S, Takumidai, Ono-shi, Hyogo 675-1322, Japan B1-{0)794-63-8445
Section 2 - Hazards Identification

improper handling of the battery could lead to distorion, leakage®, overheating, or explosion and
cause human injury or equipment trouble. Especially touch with iquid leaked out of battery
could cause injury ke a loss of eyesight. .  Please sircily observe safety instructions,

(* Leakage i defined a3 an uninténded escape of liquid from a battery.)

Ingrediant CASH Condent [wi %)

Silver Ouide (Ag;0) 2006T-12-3 5 to 45
Manganesa Dioxida (Mn;) 1313139 010 30
Potassium Hydroxide (KOH) 1310-58-3 Oio 5
Sadium Hydrooxdde (NalH) 1310-73-2 O3
Mercury (Hg) 7439-97-6 Mol usad
Zinc (Zn) T440-66-6 21615
Carbon (C) TT82-42.5 01105
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Appendix 3e: Sample Permission Request Slip (PRS)

AE 0 JABATAN KASTAM DIRAJA MALAYSIA
)

ROYAL MALAYSIAN CUSTOMS DEPARTMENT

Date: 18/04/2019
Time: 05:536:04 PM

SMEK Eelease Number
AEO Reference

Release Station
Container Number

Consignment Ref No

AED 1D (MEA CODE)

AED Name

Exporter Name

Transport Mode

Vehicle Mo,

Trailer No.

Consignment Note

General Descripion of Goods

Number of Packages
Measurement(m’ ' Weight{ KG )
Total Value (RM)
Approval Permit Number
Exemption Letier Number
Couniry of Ongin

Brand Name

Commaodity

Transaction Type

Cargo Type

Container Status

Terminal Operator
Forwarding Agent

Place Of Lading

Tariff Code

Permission Reguest Slip - Import

Authorized Economic Operator

o L2 1201 -0 1 -0

H““I D4EDD13EZD1EI25 H“

D J25-2009-1-04-6001 36 Date of Import © 1804/ 2019
CIELOGMY0419-2424/5G/ROADSALIHIN

(125 - TANIONG KUPANG JOHOR
CCONVENTIONAL

S L0021 (MY LOO2 LH 150002)
25B81B6BD11

S JADE ESERVICES MALAYSIA SDN BHD

CACTUALLY PTE LTD

13- ROAD

D ITAGIYS

CINVI(2493

CFASHION PRODUCTS : EXCHANGE RATE : SGD 30441

21 PALLET (GENERAL)
: L0V 3360000
D 152458 58

50 - SINGAPORE

21 - IMPORT NORMAL (TO PCA)
10 - OTHERS

DB - CONVENTIONAL CARGO

: NOT APPLICABLE
s BINSG Place Of Discharge : SHHMY

Official Use
Release Station
Wehicle No
Release Date
Release Station

Released By

Printed Copy: |
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Appendix 3f: Sample Consolidated Statement (CS)

JABATAN KASTAM DIRAJA MALAYSIA

ROYAL MALAYSIA CUSTOMS DEPARTMENT
Autherized Economic Operator

SMK Form No.:
Duty Ameunt:
Exemption Amount:
PRS/CS Mo.:
Consignes:

Consignor:

Agent:

Declararnt Mame:
Declarant IC ! Status

Import Declaration

‘W20-2019-10-4-T00B14
333085

0.00
LO021-2019-04-P4-1-00012 / LD021-2019-04-P4-1-012
BOTI005A

JADE ESERVICES MALAYEIA SON BHD

UNIT A-5-1 LEVEL 5, BLOCK A SOUTHGATE COMMERCIAL
CENTRE JALAN CHAN SOW LIN, 55200 KUALA LUMPUR

S5T Amount: 333066

DR MARTENS AIRWAIR HOMNG KONG LTD
UNIT Z002B-5 29/F,148 ELECTRIC ROAD, NORTHPOINT
HONG KONG
PFO1Z26
FSM LOGISTICS SDN EHD
45-01-1 LORONG BATU NILAM 14 BANDAR BUKIT TINGGI,
41200 KLANG, SELANGOR
AHMAD SALIHIN BIN MOHAMMAD

H 811022035237 | EXCUTIVE

Import Date:
Transaction Type:

Transport Mode:

vessel Name / 1D | Veyage:
Vihicle (Mover | Trailer):
Flight No. | Arrival Date:

Place of Import:

Place of Landing:
Transshiprment:

Payment Ta:
FOB / Fraight:

Insurance | Other Charges:
CIF Value:

Weight | Measuremean L
Mo. of Packages | Type:

LU

2018-D4-18
IMPORT HORMAL {TO FCA)

4 - AlR

!

Y

AKA35 | 201 8-04-1B

SPANY - SEPANG, MALAYSIA
HEGHE - HONG KONG

HE - HONG KONG

MYR 31720.56 / MYR 1266.82
MYR 3721/
33306.58

266 !

261 PK - PACKAGE

Cargo Class: O - OTHERS
OGA Code / Branch: i K
OGA Permit | Year: ' Shipment Type | Container Stat: P - Panial /8
Shipping Agent: Terminal Operator:
Consignment Notes 1U2M3:  BO703121716 / BHK12040470A / Exemption Type:
Invoies No.  Date: IN1804-00012148 § 2019-04-16 Exemption Reference:
Remarks: SST Exemption Type:
Gen. Goods Description:  FASHION PRODUCTS : ZSCMI25657 EXCHANGE SST Exem Refl:
RATE : HKD 0.5251 Special Treatment:
Container Numbers: Special Treatment Ref:
Goods Details Sum Total Value: 33306.58
inem | Tanift Code Gonois Deacnplion DOuty S8T Excise | Origin | Oty Decl | UoM | untPrice | Total value
1 | 6405.50.0000 [Boots 0.00 1884.08 0.00] HK &0 PR_| 209.34193 18B40.77
2 | 5405.80.0000 |Business & Dress Shoes 0.00 1446.58 000] HE 74 PRt 18548302 144565 81
1 T Total| 0.00]  3330.66] 000 I | 3330658 |
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Appendix 4 - Stock Reconciliation Policy

Zalora Supplier Stock Report

Jade Esenvices Malaysia Sdn Bhd. Southgate Commercial Centre, Unit A-5-1, Level 5, Bloack A, No.2, Jalan Dua Off Jalan Chan Sow Lin, 55200, Kuzla Lumpur, Malaysia

[supplier Name

|Supplier currency

Fmpmemwpe

Report Generation Date

|Stock Report#

PRODUCT DETAILS

A) Meaning of each report column

Report Column - Meaning

opening balance - stock on hand as of previous quarter

purchased/replenished - stock inbounded in ZALORA warehouse, as indicated in PO/Packing List
sold - sales from consignment sales report

written off - items written off the book due to permanent loss, defectives, etc.

RTS - returned to supplier, as indicated in Transfer Out note

removed - items with label printed wrongly during inbounding, hence removed from system and
replaced with another label

ending balance - stock on hand as of current quarter

* Note: removed units are not associated to any physical stock, they are only labels that were created in the
systems (wrongly) and then removed / replaced by the correct labels.

B) Guideline to stock reporting & reconciliation

1.

Each report contains ALL brands under the Supplier, even inactive/terminated brands, as long as
stock is still with ZALORA (e.g. waiting for RTS).

ZALORA's report contains detailed stock movements of every SKU. Each SKU's style number and
supplier SKU are included for the Supplier's reference.

Stock reconciliation refers to the process of mapping the ending balance in ZALORA's report
against the stock on hand (SOH) in the the Supplier's internal system, on SKU (style - color - size) .
ZALORA's will perform the stocks reconcile for any transaction stocks for 2 years back only.

If there are discrepancies between ZALORA's and the Supplier's SOH, the Supplier should first
investigate internally where the mismatch comes from, by referring to the following documents
provided by ZALORA:

e purchased / replenished - refer to PO, packing list or Receiving report

e sold/returned - refer to monthly consignment sales report

e RTS - refer to Transfer-out note
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C) Agreement on Stock claims

1.

The supplier is entitled to claim for the amount of stock written off for the quarter. The
compensation amount follows the Replacement Value of the goods.

If there is a stock discrepancy which the Supplier wishes to claim for compensation, the Supplier
shall communicate to ZALORA no later than 10 working days after the Stock Movement Report is
shared by ZALORA. Any claims after this date shall not be considered for further investigation.
ZALORA conducts joint stock investigation together with the Supplier only for cases in which stock
discrepancy is above the stipulated threshold - 10 units / SKU.

The Supplier bears the responsibility to prove the accuracy of the discrepancy. To facilitate stock
investigation, the Supplier shall follow the Stock Investigation Template provided by ZALORA and
provide supporting documents (listed in clause B5) to support his claims.

For cases in which stock discrepancy is below the stipulated threshold, they will be kept on hold
until it reaches the threshold in future stock reports, or until point of brand termination, whichever
is earlier.

Any stock claims shall be agreed and confirmed by both ZALORA and the Supplier before any
invoice is sent by the claimant for financial compensation. The compensation amount follows the
original cost of the stock claimed, or a price mutually agreed by both parties.
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Appendix 5 - Request for Production Services

ZALORA

ZALORA USE ONLY{! DO NOT EDIT

Photoshoot Details

Country
Shop Name

RPF NUMBER
PRODUCTS TOTAL
PRODUCTS REQUIRING DESCRIPTON

Seller Name
Contact Number

Terms and Conditions

1. Sellers are required to deliver Samples on the agreed upon date and time, as advised via Seller Help Desk. Categories Category Codes

2. Upon receiving Samples at Z8L0RA Production Studio in Malaysia, the standard time frame to complete the Women's Accessories WAC
photashoot of the Samples is ten (10) Busines= Days. (This excludes the time frame to outbound the shipment). Women's Apparel WAP
3. Samples delivered to ZALORA shall be in an acceptable condition for the purposes of the ZFS being clean, Women's Shoes WSH
complete with pack aging, not excessively wrinkled, and packed in an acceptable manner to avoid damage =

4. Samples shall be clearly labelled with barcode generated cade, showing the complete style number and ZALORA Men's Accessories MAC
SKU Code. Men's Apparel AP
5. ZALORA reserves the right to not render ZPS in the event that Samples are not provided in acoordance to the Men's Shoes MSH
conditions stated abowve; including Samples that are incomplete or do not match the SKU Codes as declared in the Beauty and Grooming BEA
FFF andbor Sample delivery being less than 20 SKUs. Sports Equipment <P

E. Samples will be handled with care during the photoshoot. However, make-up stains or other minor defects will

undoubtedly cecur amid the photoshoct as it is styled on actual models. Model Requi " Descrinti
7.Inthe event of make-up stains or other minor-defects ocourred. Samples are not permitted For reimbursement. e hequirements escription

2 Upon completion of the Production Services, ZALORA shall pack the Samples back into the original packaging Women with Model _|Required for Women's Apparel, Swimwear and Lingerie
received by the Seller. For packages that are not resealable, ZALORA shall be entitled ta return the Samples without Men with Model Required for Men's Apparel, Swimwear and Underwear
packaging, on a reazonable commercial efforts bagis. Without Model Women's or Men's Swimwear, Underwear and Lingerie
9. Sellers are required to arrange outbounding and the return of the Samples within three (2) Business Days from the Other Products Shoes, Bags, Watches, Accessories, Grooming and Sports

scheduled release date from ZALORA Production Studio, at the Sellers cost. In the event that the Seller does nat
do 2o within the stipulated time and after one (1) reminder by ZALORA, Z8LORA shall be entitled to dizpoze of the

LINK TO 7PS RATE CARD

1vype of Package

Product Caregory

Seller SKU [choose from drop Product Name Product Colour Heed for Description content? Size of Sample

P Code
1 EXAMPLE-BLACE-S Type of Package wWaP Mo
2 WAL Mo
3 Mo
4 Mo
5 Mo
6 [
T Mo
Li] Mo
9 [
10 Mo
n Mo
12 [
13 Mo
14 Mo
15 [
16 Mo
7 Mo
18 [
139 Mo
20 Mo
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Appendix 6a - Tax Invoice

TAX INVOICE
Z A I— O R A Service Tax No W10-1808-32000750

Company Reg. 201101044885(973005-A)
Jade Eservices Malaysia Sdn. Bhd. Invoice No
Unit 13-1, Level 13, Mercu 3, Invoice Issue Date 30.04.2022
Malaysia Payment Due Date 30.05.2022
59200 Invoice Issue Place Malaysia
BIll To
Name :
Address :
Attn :
Contact :
Company
Description Amount ( MYR)
For Transaction Period: 01.04.2022-30.04.2022 Net Service Tax Total

Standard fees
Commission Fee
Commission Fee Credit
Delivery Fee
Cancellations & Return Penalties - Credit
Cancellations & Return Penalties
Vouchers/ Cart Rules Related Fees - Sales
Vouchers/Cart Rules Related Fees - Return

Others
Production Services
General Debit Fee
General Fee Credit
Voucher Subscription Fee
Return Fee
Return Shipping Fee
Delayed Dispatch Fee
Import Fee
Payment Gateway Fee
Payment Gateway Credit
Return Handling Fee
Trender Fee
Warehouse Fee
Commission Rebate
Marketing Commitment
Other Fee Debit
Other Fee Credit

Total

WHT

Amount Due
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endix 6b - Credit Note

LZALORA

Jade Eservices Malaysia Sdn. Bhd.
Unit 13-1, Level 13, Mercu 3,

JIn Bangsar, KL Eco City,
Malaysia

59200

CREDIT NOTE

Service Tax No W10-1808-32000750
Company Reg. 201101044885(973005-A)

Credit Note No

Invoice Issue Date 30.04.2022
Payment Due Date 30.05.2022
Invoice Issue Place Malaysia

BIll To
Name
Address
Attn
Contact
Company

e ws owas

e

Description

Amount ( MYR)

For Transaction Period: 01.04.2022-30.04.2022

Net

Service Tax

Total

Seller Funded Discount

Total

Tax

Amount Due

ZALORA
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Appendix 7 - Value Added Services Invoices

ZALORA

Jade Eservices Malaysia Sdn. Bhd.
Unit 13-1, Level 13, Mercu 3,

Jin Bangsar, KL Eco City,
Malaysia

59200

Bill To

INVOICE

Company Reg
Service Tax No
Invoice No

Date

Payment Due Date

Na | Product

Service Tax Type

Armount (MYR)

Total Amount Excuding Service Tax

Service Tax total

Total Amount including Service Tax

Our Banking Details:

Bank Code: HSBCMYHEXXY | Account © 300012614101 {MYR])
Bank Address @ No. 2 Leboh Ampang, S0100 Kueala Lurmpur | Swilt Code
PLEASE NOTE THAT ALL BAMNEK FEES WILL BE BORNE BY BILLED PARTY

Beneficiary Name: Jade Eservices Malaysia Sdn. Bhd. | Bank Name: HONGKONG AND SHANGHAI BANKING CORP

: HEMBMYKL

This s a computer-generated document. No signature is required.
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