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General Information On The 
Catalog Menu



Seller Center Main Dashboard View (New UI)



PRODUCT OVERVIEW OF THE NEW UI DASHBOARD

This is the main section on the product module, where the user can see all their products and
manage based on their operations.

Product created date

View all products in config level

Product image and name The stock is the sum of all 
variations with all the status



PRODUCT OVERVIEW OF THE NEW UI DASHBOARD

Price range and Visibility

If the price is different per variation, 
the price column will display the 
minimum and maximum prices

Refer to icon and list table for
guidance on visibility icon

Has different icon colors to identify 
what is missing or pending

#


Icon Rule

All the points in the list are green but there is 
a warning icon

All the points in the list are green but, no 
warning

At least one point in the list is red and there 
is a warning icon

At least one point in the list is red

List guidelines

List Rule

Product 
status is 
active

⛔ All variations with status inactive

✅ Minimum 1 variation on the 
product set has status active

Seller status 
is active

⛔ seller status is inactive

✅ seller status is active

Quality 
approved

⛔ QC product status is rejected

✅ QC product status is approved 

⚠ QC product status is pending

Brand status 
is active

✅ Brand status is active

⛔ Brand status is inactive

Variants with 
price 0

⚠ price for at least one variation is 
=0

Variants with 
Stock 0

⚠ stock for at least one variation is 
stock = zero

List Rule

Images uploaded ⛔ Product set dont have images uploaded

✅ Product set has at least 1 image 

Product has active 
categories

⛔ Primary category of the product set is not status active

✅ Primary category of the product set has status active

Brand is approved ⛔ Brand is not approved

✅ Brand is approved

Product is 
authorized

⛔ Product was rejected for a reason with the flag is 
SetToNotAuthorized

✅ QC product status is approved or rejected with a reason without 
the flag  SetToNotAuthorized

Latest version not 
yet uploaded to 
shop

⛔ Not yet uploaded to shop

✅ Uploaded to shop

⚠ Latest version not yet uploaded to shop

ICON GUIDELINES



How To Organize Your Products

After entering the seller center, click the Catalog Menu > All Products



How To Organize Your Products

To see all your product lists that have been uploaded to Seller Center, click Catalog > All Products

To see all product lists that have been published on the Zalora website, click the Filter menu, select Live.

Products displayed on the Zalora website 
are those with stocks and have been 

approved by Zalora QC.



How To Organize Your Products

To see a list of rejected products, select Rejected

You can see the reasons for your product in Rejected on the 
column Quality Control Comment, then click the three dot 
symbol > Select Edit Product > Fix the rejected product 
according to the Quality Control Comment reason



How To Organize Your Products

To see a list of empty products, select the filter Sold Out

To see a list of products still pending in QC, select Quality Approval Pending

Products that have been uploaded will 
undergo a QC process for a maximum of 
2-3 business days.

Products that have 0 stock will not 
appear on the Zalora website with the 
status “Sold Out”



How To Organize Your Products

To see a list of products with Inactive status, select the filter Product Inactive

To see a list of products that have been deleted, select Deleted Products

You can display products that have been 
deleted again by clicking Restore 
Product.

Products with Inactive status, even 
though there is still stock, will not appear 
on the Zalora Website.



Customize columns to display on the product overview 

Step 1: Click on Products » All Products 
Step 2: Go to the edit settings by clicking on the gear icon

Step 3: Click on Show More on the table settings pop-out

Step 4: Adjust the toggle to Enabled or Hidden
a column. Then, click on Save Changes.

TABLE SETTINGS

Show More



VISIBILITY OVERVIEW

To see the icon description on the product list, click Catalog > All Products

Visibility Details

Product successfully live on website with 
updated version

Product successfully live on website but 
not yet using the updated version

Product is not live on website

The product is not live on the website and 
is currently under QC review and/or price 
and stock is 0 (empty)



HOW TO CHANGE 
PRICE & PRODUCT STOCK



How To Change Product Prices

Click the Catalog menu > All Products > select the SKU whose price you want to change. Click the Three Dots symbol > then select More Product Details.

Step 1.  Define product



How To Change Product Prices

Enter the Normal Price in the “Price” column and the Discount Price in the “Sale Price” column > Click Save

Please note, the promotional time used is according to the marketplace time zone. You 
cannot determine what time the promotion will be displayed and are limited to 
determining the start and end dates of the promotion.

Step 3.  Specify the start and end dates of the promotion.

Specify the promotion start date in the Sale Start Date column and the promotion end 
date in the End Date column Sale End Date.

Step 2.  Determine the updated price



How To Change Product Stock

Click the Catalog menu > All Products > select the SKU you want to change the stock of. Click the Three Dots symbol > then select More Product Details.



How To Change Product Stock

Enter the updated stock in the “Stock” column > Click Save

● Products that have 0 stock will not appear on the Zalora website with the status 
"Sold Out"

● Changes in product prices and product stock do not require a QC process.



How To Change 
Product 

Description & Information



How To Change Product Description And Information

Click Catalog > All Products > specify the SKU you want to change using the complete Product Name/SKU Code in the search column, 
then click the Three Dots symbol > Click Edit Product > All Products

You can only change product information such as: Product Name, Product Description, Size Details, SKU 
Code, Color, Product Dimensions, Material and Product Group.



How To Change Product Description And Information

Click Additional Information > Scroll > select Description & Measurements, then fill in the description and product information > Click Submit.

● Products that have been edited will undergo 
a QC process for a maximum of 2-3 
business days

● You cannot change the Size, Gender, 
Product Category and Sub Category of 
the product

Sellers are prohibited from filling in store opening 
and closing hours/admin chat/irrelevant 
information in the Product Description column.



How To Change 
Product Photos



How To Change Product Photos

Click the Catalog menu > All Products > select the SKU whose photo you want to change, click the Three Dots symbol > then select Manage Product Image

Step 1



How To Change Product Photos

Click Drag and drop files to upload photos from your folder > Click Submit

● You can add up to 8 photos
● Product photos can be uploaded in square or portrait format. For maximum results, 

upload product photos in portrait format with a size of 762 x 1100 pixels



How To Change Product Photos

Click the Catalog menu > Manage Images > select the SKU whose photo you want to change.

Step 2

Products that have been edited will 
undergo a QC process for a maximum of 

2-3 business days

Click the + sign in the Drag and Drop 
Files box to add photos.



How To Change Product Photos

After uploading product photos, you can rearrange 
the photos by clicking the 'Edit' icon to perform 
several editing options:

- Photo cropping
- Zoom in photo
- Rotate photo

Change the order of photos according to ZALORA 
guidelines
(Front – Side – Back – Close-up)

Click pencil Icon to Edit



How To Change Product Photos

Cropping images

Image does not meet 
requirements.
Product photo is cropped 
incorrectly

Sellers can click on the icons to 
zoom in and out to fit the image 
into the required frame.

The image is cropped to a size 
that fits Zalora's image 
standards, Click Save



How To Edit Product Photos

Rotating images

You can rotate the image by clicking the icon in the Edit Image box.

Rotation Icon



HOW TO CHANGE 
PRODUCT STATUS



How To Change Product Status

Click the Catalog menu > All Products > select the SKU whose status you want to change, click the Three Dots symbol > then select More Product Details



How To Change Product Status

If a product has more than 1 size and you want to 
disable all sizes, you need to disable the product on 
each size.

You can slide the toggle to change 
the product status to Active or 
Inactive, then click Save.



CREATE 
PRODUCT GROUP



How To Create A Product Group

Grouping different color variations of the same product 
design together is one point that can help increase sales 
because customers can:

- Easily find alternatives
- Customers can buy other available colors if their 

first choice is out of stock

Other variations are displayed 
under the product if you use the 
grouping feature.

Other variations are displayed 
under the product if you use the 
grouping feature.



Fill in your product details in the Additional 
Information > Product Group section.

In the Group column, enter the group 
name with the product name that has 
similarities (1 parent sku).

If you have chosen a group name, 
products that have the same group 
name will automatically appear in 
your product group list.

How To Create A Product Group



DELETING PRODUCTS 
IN SELLER CENTER



Deleting Products In Seller Center

Click the Catalog menu > All Products > select the SKU you want to change or delete, click the Three Dots symbol > then select Delete Product

Step 1



Deleting Products In Seller Center

Click the Catalog menu > All Products > select the SKU you want to change and delete by clicking the check mark in the box.

Step 2

Setelah SKU di centang, akan muncul kotak notifikasi sebagai berikut, pilih Hapus



HOW TO ORGANIZE 
PRODUCTS IN BULK



1. How to change product description & information
2. How to change product price & stock
3. How to change product photo
4. How to change product status
5. How to create product group
6. Delete product

List Of Contents



HOW TO CHANGE PRODUCT 
DESCRIPTIONS & 

INFORMATION IN BULK



How To Change Product Descriptions & Information In Bulk

Click menu Catalog > All Products

Step 1.  Download product SKU list

On the Export menu, specify the category you want to change the data in the 
Select Export Categories column, to upload the data to be updated, click Export

Download data via File Manager, the file will be downloaded using Csv/Excel 
format.



Open the downloaded file. You can ONLY change information such as: SKUConfig, Product name, Color, Product description, Material, 
Size details, Grammage, Product group.

⚠Note: 
You cannot make changes to 
Product Categories, Seller SKUs in 
bulk or Product Variations/sizes via 
Seller Center.

Step 2.  Fill in the product information change template

How To Change Product Descriptions & Information In Bulk



How To Change Product Descriptions & Information In Bulk

Save the file that has been changed, then import the file to the seller center in the menu
Catalog > All Products > Import 

Step 3.  Upload product information change template

On the Import menu, select Update Products in the Select Import Mode column, 
to upload the data to be updated, click Import.



How To Change Product Descriptions & Information In Bulk

Check the results of changes to product information on the page Catalog > All Products

Products that have been successfully updated, the status will change to "Success". You can wait for the QC 
process within 2-3 business days of approval

Step 4.  Check the status of product information changes



How To Change Product Descriptions & Information In Bulk

❏ Fixed failed product information change list

If there are products that fail to be processed in the Mass Update template that you have uploaded, an error 
message “Error” will appear in the File Manager box on the Catalog> Import Products page when you 
upload the file. Download the Error Report File to see the reason for the failed product update information.



Fix Failed Product Descriptions & Information

Check the reason why the product information failed to upload in the column “Error“. Then fix it and re-upload it on the page. 
Catalog > All Products > Import

The reason why your product 
failed to update can be checked 
in this column.

If the product has been repaired and successfully uploaded and has passed QC, it will appear on the main page.Catalog > All Products

Notes :

If the product has passed QC, the 
product     status will change to



HOW TO CHANGE PRODUCT 
PRICES & STOCK IN BULK



How To Change Product Prices In Bulk

Step 1.  Download the price update template

Clcik menu Catalog > All Products > Import

In the Import Product box, click download template > 
Product Update Template, select Price Update (All SKU’s). 
Then the file will be downloaded



Step 2.  Fill in the price update template

You can change the normal price in the Price column, the discount price in the SalePrice column and determine the start and end dates 
of the promo period > Save file

Important Note:
- For the start date and end date of the promotion, the format is YYYY-MM-DD (The hour does not need to be filled in).
- To ensure that the promotion time format does not change, you must put quotation marks (‘) in front of the start date and end 

date of the promotion. Example ‘2024-03-01

How To Change Product Prices In Bulk



Click menu Catalog > Import

On the Import menu, select Update Products in the Select Import Mode column
To upload the data to be updated

Step 3.  Upload Product Price Change Template

How To Change Product Prices In Bulk



Step 1.  Download stock update template

Click menu Catalog > All Products > Import

In the Import Product box, click download template > 
Product Update Template, select Stock Update (All SKU’s), 
click Download, then the file will be downloaded.

How To Change Product Stock Update In Bulk



Determine stock according to your inventory. If stock is empty, please fill in quantity 0 and do not empty it. If the stock 
column is left blank, the file will fail to update. Then save the file.

Fill in the file ONLY in the Quantity section

Note:

For changes in product prices & stock, 
a QC process is not required.

Step 2. Fill in the product stock change template

How To Change Product Stock Update In Bulk



Click menu Catalog > Import

On the Import menu, select Update Products Stock in the Select Import Mode column 
to upload the data to be updated.

Step 3.  Upload product stock change template

How To Change Product Stock Update In Bulk



HOW TO CHANGE PRODUCT 
PHOTOS IN BULK



How To Change Product Photos In Bulk

Step 1.  Download template update foto

Click menu Catalog > All Products > Import

In the Import Product box, click download template > 
Product Update Template, select Image Update. 
Then the file will be downloaded



Step 2.  Fill in the image update template

You can change the photo by changing the image link in the Main image column, image 2 to Image 8, then save the file.

How to convert a photo to an image link?

● Open the site https://ph.imgbb.com/
● Upload a photo by clicking upload
● Click Copy link on the uploaded photo
● Copy the photo link in the Image Update file

Note:

You cannot use Gdrive link to upload 
photos using Mass Image Update

How To Change Product Photos In Bulk



Step 3.  Upload image update template

Import files to the seller center in the Catalog > Import menu

On the Import menu, select Update Products Image in the Select Import 
Mode column to upload the data to be updated.

How To Change Product Photos In Bulk



HOW TO CHANGE PRODUCT 
STATUS IN BULK



How To Change Product Status In Bulk

Step 1.  Download the Status Update template

Click menu Catalog > All Products > Import

In the Import Product box, click download template > 
Product Update Template, select Status Update (All SKU’s). 
Then the file will be downloaded



How To Change Product Status In Bulk

Step 2.  Fill in the Status update template

You can change the product status to Active, Inactive or Deleted in the "Status" column. For Inactive status, the product will not be 
found by buyers on your store page



Step 3.  Upload Status Update template

Import the file to the seller center on the Catalog > All Products > Import menu

On the Import menu, select Update Products in the Select Import Mode column, 
to upload the data to be updated, click Import.

How To Change Product Status In Bulk



CREATE 
PRODUCT GROUPING

IN BULK



How To Create Product Grouping In Bulk

Click the Catalog menu > All Products

Step 1.  Download product SKU list

On the Export menu, specify the category you want to create a Product Group for 
in the Select Export Mode column, to upload the data to be updated, click 
Export.

Download data via File Manager, the file will be downloaded using Csv/Excel 
format.



Open the downloaded file. You ONLY need to add the Product Group name in the ProductGroup field.

Step 2. Fill in the Product Group information template

To create a Product Group, you can remove the columns and only include the Zalora SKU, SKUSupplierConfig, Name, Parent SKU, 
SellerSKU, ProductGroup columns.

How To Create Product Grouping In Bulk



How To Create Product Grouping In Bulk

Save the file that has been changed, then import the file to the seller center in the menu
Catalog > All Products > Import 

Step 3.  Upload Product Group template

On the Import menu, select Update Products in the Select Import Mode column, 
to upload the data to be updated, click Import.



DELETE PRODUCTS 
IN BULK



How To Delete Products In Bulk

Step 1.  Download the product removal template file

1) Download the product deletion template by clicking the Product menu > All Products > Import > Select Remove 
Product > Download and wait until the status becomes Finished.

The remove product template file will 
be downloaded on the bottom page 
of the Seller Center in CSV format.



How To Delete Products In Bulk

Step 2.  Fill in the Product Removal template

After the file is downloaded, fill in the SellerSKU column using the 
SellerSKU you want to delete in bulk, save the file in CSV format

Click the Product menu > All Products > Import > Select Remove 
Product > Upload file > Click Import.

Then the product will be deleted.

Step 3.  Delete Product




