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Parts Identification 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1. Cord hook 9. Filter 

2. Mental tube 10. Water inlet 

3. Cord Hook 11. 330ml water tank 

4. Power switch 12. Mop head 

5. Power cord 13. Carpet glider 

6. Steam control button 14. Mop pad x2pcs 

7. Steam level indicator 15. Water cup 

8. Lower body   
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Specifications 
 

Model TFSM-521 

Rated Voltage 220-240V~ 

Rated Wattage 1300W 

Frequency 50-60Hz 

Capacity OF Water Tank 330ml 

 

General Safety Precautions 
 

1. Read all instructions carefully. Keep instructions booklet for future 
reference. 

2. This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities 
or lack of experience & knowledge, unless they have been 
given supervision or instruction concerning use of the 
appliance by a person responsible for their safety. 

3. Do not direct steam at people, animals, or at electrical outlets. 

4. Unplug from outlet when not in use and before conducting 
maintenance or troubleshooting. 

5. Do not leave steam cleaner unattended. 

6. Do not expose hair, loose clothing, fingers or body parts to 
openings or moving parts of the steam mop. 

7. Do not handle steam cleaner with wet hands. 

8. Do not use steam cleaner if it has been dropped, damaged, 
left outdoors or dropped into water. 

9. Do not pull or carry by cord, use cord as a handle, pull cord 
around sharp corners or edges, or expose cord to heated 
surfaces. 

10. Unplug by grasping the plug, not the cord. 
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11. Do not use appliance in an enclosed space filled with vapor 
given off by oil- based paint, paint thinner, some moth proofing 
sub-stances, flammable dust, or other explosive or toxic 
vapors. 

12. Do not use the steam mop as a toy. 

13. Do not use on leather, wax polished furniture or floors, 
synthetic fabrics, velvet or other delicate, steam-sensitive 
materials. 

14. Do not immerse the steam mop. 

15. Do not use it for space heating. 

16. Do not use for any purpose other than described in this 
User’s Guide. 

17. Use of accessories or equipment not supplied by the manufacturer 
may cause damage or result in the malfunctioning of your appliance 
or bodily injuries. 

18. Never put descaling, aromatic, alcoholic or detergent products 
into the steam cleaner, as this may damage it or make it 
unsafe for use. 

19. Close attention is necessary when used by or near children. 

20. This appliance is intended for household use only. 
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How to use the Steam Mop 
 

Assembly 
Your steam mop assembly will be quick and easy by 3 steps. It is 
packaged with the following items: 
 

1. Handle 2.Lower Body 3.Mop Head 
 
 
 
 
 
 
 
 
 
 
 
 
      4. 330ml water tank               5.Mop pad 
 
  
 
 
 
 
 
 
 
Assembly steps: 
 

1. Attach lower body to mop head by snapping it into place. 
2. Install the metal tube into the lower body until it locks into the right 

place. 
3. Install the water tank into the lower body. Steam mop assembly is 

now complete. 
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 330mL Removable water tank 

The water tank is located on the bottom of the lower body. Distilled or 

demineralized water is recommended instead of tap water; otherwise, 

lime scale will form. 

 
 
 
 
 
 
 
 

Note: Please turn off the steam cleaner when removing the water 
tank. Fill the water tank with water cup. Do not use chemicals in the 
water tank of your steam cleaner. It is recommended to descale at 

least once a month. 
 

Operations 
 

 Steam Levels Control 
Steam control indicator light will stop blinking when steam mop is 
ready to use. Then press the steam level button to choose the level of 
steam you desire. 
 
 
 
 
 
 
 
Note: 
Press the power switch first and then press the steam control button. 
Please note that when you first press the steam level button, the 
steam is at its maximum level. Please adjust your desired level by 
pressing the steam control button. 
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 Reusable Microfiber Mop Pads 
 
Reusable microfiber mop pads are machine washable and safe for 
virtually all hard floor surfaces. Your steam mop may have come with 
two pads. The gray and white striped pads can be used for scrubbing 
heavily soiled floors and cleaning tougher messes. 

 

Getting ready 

1. Attach the mop pad to the mop head, making sure quick-grip 

release tab is located on the back. 

2. Fill the water tank 

a) Press the buttons on both sides of the tank and pull it out. 

b) Pull out the rubber plug on the back of the tank. 

c) Fill water tank with water and plug the rubber plug back. For 

best results, water should be at room temperature. 

d) Place the water tank back to the lower body and gently slide it 
into place. 

3. Quickly release the power cord and insert it into the power socket. 

4. The indicator will light up when the steam mop is ready to use. 

Press the steam level button to select the steam level you want. 

 

NOTE: Upon first use of the steam mop or first use after refilling the 

water tank, the pump may make a “knocking” sound. This is normal 

and should only last a few seconds. 
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Before you clean 

Thoroughly sweep or vacuum floor prior to cleaning with the steam 
mop. 

Cleaning hard floors 

Your steam mop is designed to clean hard flooring such as ceramic 
tile, vinyl, and laminate, marble, stone and sealed hard wood floors. 
Use of your steam mop on waxed or some un-waxed floors may result 
in a diminished glossiness. The steam mop is not for inconspicuous 
area and checks the care instructions from your flooring manufacturer. 

1. Plug the unit in and wait 30 seconds for it to heat up. Choose the 
level of steam to clean your floor: Low (delicate floors), Medium 
(regular cleaning) and High (durable floors or sticky messes). 
Begin cleaning by slowly passing the unit over the floor surface. 
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Note: Press power switch before you press steam control button. 
When you first press the steam level button, the steam is at its 
maximum level. Please adjust desired level by pressing the button. 

 

2. To turn off the steam mop, continue to press the steam level button 
until the blue light is illuminated above the steam level button. 

3. When the steam mop stops emitting steam, unplug the unit. Simply 
remove the water tank, refill and continue steaming. 

Note: Be sure to disinfect the floor, use a microfiber mat and wipe it 
back and forth at least three times with continuous steam. For beat 
results, remove the liner and clean it after. 

 
 Carpet Glider 

This accessory is used to attach to the steam mop head to allow the 

steam mop to slide over the carpet, thus cleaning the carpet. 

Note: Please make sure that carpet glider has been buckled on the 
floor head. If it is not in the correct position, it will cause carpet gilder 
to fall out during the use of the steam mop. 

Move the steam mop in a continuous motion until you are finished. 
DO NOT leave the mop in a stationary position. 
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Care and Cleaning 
 

1. Unplug power cord from outlet. 

2. Carefully remove the mop pad from the mop head. The mop pad 
and lower assembly may be hot. 

3. Any water remaining in the water tank should be emptied prior to 
machine storage. 

4. Mop pad can be machine washed in warm water. Use only liquid 
detergents. Do not use fabric softeners or bleach for best results. 
Airs dry the mops. 

5. Wrap power cord around hook on back of the steam mop. 

6. Wipe all surfaces of the steam mop with a soft cloth. Store upright 
in a protected, dry area. 

7. It is recommended to remove lime scale in the water tank at least 
once a month and use a lime scale removing solution for steam 
cleaner. 
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Troubleshooting 

Comment Issues 

Problem Possible 
reason 

Reason 

Reduced 
steam or no 
steam 

Water tank 
empty 

Turn off the cleaner and refill the 
water tank. 

Steam level 
not selected 

Select steam level by pressing 
steam level button. 

Water leakage Loosen 
rubber plug 

Turn off the cleaner and pull out 
the water tank. Plug the rubber 
plug tightly. 

Hard to use 
on the carpet 

Carpet glider 
not buckled 

Make sure the carpet glider has 
been buckled on the floor head. 

Water tank 
rusts 

Didn't empty 
the tank 

Any water remaining in the water 
tank should be emptied prior to 
machine storage. 

Cannot 
control the 
steam level 

Didn't turn on 
the cleaner 

Press power switch beside of the 
lower body before you press steam 
control button. 

Mop getting 
too wet 

Wrong steam 
level 

Adjust your steam to lower level. 

Stop working Improper 
operation or 
product 
problem 

Contact After-sales service. 
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Troubleshooting 

FAQ 

Question Answer 

Are the cleaning 
pads 
reusable/washable? 

Yes, our microfiber mop pads are machine 
washable. Please use only liquid detergents. 
Do not use fabric softeners or bleach for best 
results. Airs dry the mops. 

What floors can the 
steam mop use for? 

Our steam mop is designed to clean hard 
flooring such as ceramic tile, vinyl, laminate, 
marble, stone and sealed hard wood floors. 
Use of your steam mop on waxed or some 
un-waxed floors may result in a diminished 
glossiness. 

Do you need to 
pump the handle to 
release the steam 
or is it automatic? 

Our steam mop will release steam 
automatically after you choose the steam 
level. You can choose the level of steam by 
pressing the steam level button to clean your 
floor: Low(delicate floors), 

Medium (regular cleaning) and High(durable 
floors or sticky messes). 

Can you use a 
cleaning solution 
with this steam mop 
or should you only 
use water in it? 

Our steam mop cannot use any cleaning 
solution. We recommend only using distilled 
water to increase the service life of mop. 
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This marking indicates that this product should not be disposed with other 

household wastes throughout the nation. To prevent possible harm to the 

environment or human health from uncontrolled waste disposal, recycle 

it responsibly to promote the sustainable reuse of material resources. To 

return your used device, please use the return and collection systems or 

contact the retailer where the product was purchased. They can take this 

product for environmental safe recycling. 



 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


