WhiteCoat Paediatrics Service
Step-by-step Guide
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1.

/) WhiteCoat Download the WhiteCoat App and sign up for
an account.

In a regulatory sandbox with
MINISTRY OF HEALTH
d a SINGAPORE

C )

Already have an account? Log in.
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Sign Up X

Registration

* All fields are mandatory.

Email

DY

@ Password

@ Confirm Password

First Name Last Name
Date of Birth =0
20 Jul 1980

If you are below 16 years old, you must be registered with a
guardian.

Mobile Number
+65

0 | have read and accept WhiteCoat's Terms of Service
for the use of this App and the Services to be provided
under the App.

If you are below 16 years old, you must be registered with a
guardian.

Mobile Number
+65

Q | have read and accept WhiteCoat's Terms of Service
for the use of this App and the Services to be provided
under the App.

Q | consent to the collection, use, processing and
disclosure of my personal data by WhiteCoat in
accordance with the terms of the Privacy Policy,
which provides that my personal data may be collected
and/or used by WhiteCoat for its marketing and
promotional purposes. | further confirm that all
information | provide is accurate and complete.

REGISTRATION

2.

Complete all fields and

ensure accuracy

before tapping ‘Next'.



REGISTRATION

OTP Verification X

3.

Input the 4-digit OTP
sent to your mobile
| number via SMS to
0 0 0 0 ~ v create your account.

Enter your OTP

Please enter the 4-digit One Time Password that
was sent via SMS to ****1112.

Welcome!

Your account has been successfully created!

Next | i
C DRl

Didn't get SMS? Resend OTP.




Teleconsulting a Paediatrician
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STARTING A TELECONSULT
1.

Select ‘Paediatrician’

v WhiteCoat ﬂ

Hello

Begin a video consultation with a doctor:

& B Select the appropriate
Pacciatican child account* to get
Supi‘t)a?!;le for children under 16
started
Psychologist / Psychiatrist
@ g:r-m w{a mmment-based

*If you have yet to create an
account for your child, you can
I | e . | | doso by tapping ‘Invite a

| dependant / create a child
account’

SELECT AN ACCOUNT

( Invite a dependant / create a child account >




< Profile

X

Please select a profile for your child to proceed:

Self

RETAIL RATES APPLY

2 AlA Corporate Insurance (Dependant)

<

Specialist Referral

Show us / upload a

specialist referral letter

X

« == »

R

You can take [ upload photos of any relevant
referral letter(s) (up to 5 images).

t

e

\ STARTING A TELECONSULT

2.

Select the appropriate profile for
your child.

If your child is a dependant
covered under your AlA corporate
insurance policy, you may select
your child’s AlA corporate profile.
Your child’s corporate benefits-
enabled profile will draw down
from their annual limit

If your child is aged:

 Below 7 years and below: No
referral letter required

« 7 years 1 dayand above:
Referral letter required



< Let's begin X

Hello
Tell us what's wrong?

Are you experiencing any of the following?

Remember to measure your child's temperature and
weight before you begin your teleconsultation.

If your child is experiencing any of these symptoms,
an in-person consultation may be more suitable.

- runny nose,

- cough,

- fever,

- urinary tract infection,

- headaches, and/or

- hand, food and mouth related rashes

CONSULT FEE

120

920

Make Your Selection

Sarah Wong

\ STARTING A TELECONSULT

3.

|dentify the symptoms that your
child is experiencing

Select your preferred
Paediatrician from the list of
available doctors.

If your Paediatrician is available
on-demand, you may tap on
‘Start Consult’ to connect
immediately.

Otherwise, tap ‘Make an
Appointment’ to schedule a
teleconsult.



4§ Make Your Selection

29 January 2021 ~

UE WED THU FRI

Consult Type

(®) Video Consultation

Available Timings

04:30 pm 04:45 pm
05:15 pm 05:30 pm
06:00 pm 06:15 pm
06:45 pm 07:00 pm

07:30 pm

(31) (1)

p5 ) (26) (27) (28) (30) (

05:00 pm

05:45 pm

06:30 pm

07:15 pm

Appointment Request

We have received your request! Please note that
you will receive an SMS when your appointment is
confirmed. Any rescheduling must be done at least

1 day before the appointment to avoid incurring
additional charges.

OK

STARTING A TELECONSULT
4,

Choose your preferred
date and time for the
teleconsult

You will receive an SMS
when your booking is
confirmed
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Connecting Now 5
{

At the scheduled appointment time, your
designated Paediatrician will call you via
the WhiteCoat app.

Please wait while the Doctor prepares for
your consultation.

Accept the call to begin your teleconsult!

How to wear

a mask correctly




Concluding a Teleconsult
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Medication(s) / Service(s)

Dr Lim Yang Chern has prescribed the
following medication(s) / service(s):

* Sinupret syrup (100ml) x 1 $20.00
5 ml morning & afternoon for 1

day(s)

Take complete course

For acute & chronic sinusitis;

Promotes clear nasal passages

Total $20.00

CONCLUDING A TELECONSULT
1.

After the teleconsult has ended, you may

proceed to confirm any medication(s)
prescribed by the Paediatrician.
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/ ° \ CONCLUDING A TELECONSULT
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Delivery Address

Select the delivery address where your medication(s) are
to be delivered to. We currently only deliver medication(s)
within Singapore.

APEX@Henderson Road, 201 Henderson
Rd, Singapore 159545, #05-11
Singapore, SG

Delivery Time Slot

Pick a Delivery Timing:

Express
%h Express Delivery .
Today

7:00 pm - 9:00 pm

9:00 pm - 11:00 pm

11:00 pm - 1:00 am

Next day

1:00 am - 3:00 am

2.

Select your delivery
address, or add a new
one. The address in your
profile will be selected by

- default. Proceed to select
- your desired delivery

time slot.



® CONCLUDING A TELECONSULT

=
Confirm Medication / Delivery Details 3 °

Check the itemised invoice for accuracy,
Your bill with applied benefits under . o . .

with special attention to the delivery
address and time slot. Tap ‘Confirm’ to
Consultation (Standard) $60.00
Office-Hours Consultation CO m p lete th e CO n S u lt.
Subtotal $60.00
Medication Information If you have selected your AlA profile for
qusnity 1 FE0E the teleconsult, the relevant AlA benefits
$2000 will also be reflected on your payment
Delivery Charge $5.00 d etai l.S )
Total (Excl. GST) $85.00
GST (7%) $5.95
Total (Incl. GST) $90.95
Grand Total $90.95




Sharing a Child Profile
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/ ° \ SHARING A CHILD PROFILE
®

Family Group Information 1
]

You can add your dependants and children into your At the app home Screen' tap On ‘More' = ‘Family

o Group Information’ and select the child account
that you wish to share with another parent /
guardian

Children

3yearsold
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Update Your Child’s Account Invite Parent / Guardian 2
[

Update Child's Account Invitation To Share Access ‘ Tap on the plus button

Enter the email address* and relationship (in relation to the
child) of the person you would like to share your child’s

account with.

Fill up the required fields

Full Name Parent's / Guardian's Email Address
Bradley Koh 1
| accordingly
Date of Birth ‘ Relationship (in relation to child)
01 Mar 2018 ‘

Please ensure accuracy, and
*Note that the parent / guardian must already have a .
S123456F registered WhiteCoat account with this email address. t h at th e p are nt / g ua rd lan

Please also check if this email address is correct to prevent
any unauthorised access to your child’s account.

G eniisn already has a registered
WhiteCoat email account
with the indicated email
address before tapping ‘Next’

|dentification Number

Relationship

Passport

Passport
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Invitation Sent

Your child's co-parent / co-guardian will receive
an email invitation. You will be notified via email
once the invitation to share access has been
accepted.

OK

\ SHARING A CHILD PROFILE

3.

Your invitation has been successfully to your
child’s co-parent / co-guardian at his / her
registered email address with WhiteCoat

You will be notified via email once the invitation
to share access has been accepted




