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Download the
WhiteCoat App
Now



1. 
Download the WhiteCoat App and sign up for 
an account.

REGISTRATION
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2. 
Complete all fields and 
ensure accuracy 
before tapping ‘Next’.

REGISTRATION
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3. 
Input the 4-digit OTP 
sent to your mobile 
number via SMS to 
create your account.

Welcome!

REGISTRATION
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STARTING A TELECONSULT

1. 
Select ‘Paediatrician’

Select the appropriate 
child account* to get 
started

*If you have yet to create an 
account for your child, you can 
do so by tapping ‘Invite a 
dependant / create a child 
account’
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2. 
Select the appropriate profile for 
your child. 

If your child is a dependant
covered under your AIA corporate 
insurance policy, you may select 
your child’s AIA corporate profile. 
Your child’s corporate benefits-
enabled profile will draw down 
from their annual limit

If your child is aged:
• Below 7 years and below: No 

referral letter required
• 7 years 1 day and above: 

Referral letter required 
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STARTING A TELECONSULT

3. 
Identify the symptoms that your 
child is experiencing

Select your preferred
Paediatrician from the list of 
available doctors. 

If your Paediatrician is available 
on-demand, you may tap on 
‘Start Consult’ to connect 
immediately.

Otherwise, tap ‘Make an 
Appointment’ to schedule a 
teleconsult.
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STARTING A TELECONSULT

4. 
Choose your preferred 
date and time for the 
teleconsult

You will receive an SMS 
when your booking is 
confirmed

$33.17

$33.17
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FIRST-TIME TELECONSULT

5. 
At the scheduled appointment time, your 
designated Paediatrician will call you via 
the WhiteCoat app.

Accept the call to begin your teleconsult!

$33.17

Dr Sarah Wong
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CONCLUDING A TELECONSULT

1. 
After the teleconsult has ended, you may 
proceed to confirm any medication(s) 
prescribed by the Paediatrician.

Dr Lim Yang Chern has prescribed the 
following medication(s) / service(s):
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2. 
Select your delivery 
address, or add a new 
one. The address in your 
profile will be selected by 
default. Proceed to select 
your desired delivery 
time slot.

CONCLUDING A TELECONSULT
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3. 
Check the itemised invoice for accuracy, 
with special attention to the delivery 
address and time slot. Tap ‘Confirm’ to 
complete the consult.

If you have selected your AIA profile for 
the teleconsult, the relevant AIA benefits 
will also be reflected on your payment 
details.

CONCLUDING A TELECONSULT
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1. 
At the app home screen, tap on ‘More’ > ‘Family 
Group Information’ and select the child account 
that you wish to share with another parent / 
guardian

SHARING A CHILD PROFILE

Bradley Koh
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2. 
Tap on the plus button

Fill up the required fields 
accordingly

Please ensure accuracy, and 
that the parent / guardian
already has a registered
WhiteCoat email account
with the indicated email 
address before tapping ‘Next’

SHARING A CHILD PROFILE

Bradley Koh
Bradley Koh

S123456F
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3. 
Your invitation has been successfully to your 
child’s co-parent / co-guardian at his / her 
registered email address with WhiteCoat

You will be notified via email once the invitation 
to share access has been accepted 

SHARING A CHILD PROFILE

Bradley Koh
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