
gpujhd jfty;fs; Mtzk;

gzj;ij Mjhukhff; nfhz;l trjpfs;

epiyahd itg;Gfs; 

kw;Wk; Nrkpg;Gf; 

fzf;FfSf;F vjpuhd 

fld;fSk; tq;fp 

Nkyjpfg; gw;WfSk;. 

- ,yq;if &gh

itg;GfSf;F vjpuhf

,yq;if &gh trjpfs;

- ntspehl;L ehza

itg;GfSf;F vjpuhf

,yq;if &gh trjpfs;.

- ntspehl;L ehza

itg;GfSf;F vjpuhf

ntspehl;L ehza

trjpfs;

(2021Mk; Mz;bd; 

09Mk; ,yf;f gzpg;gpd; 

fPo; toq;fg;gLk; 

tq;fp Nkyjpfg; 

gw;W ePq;fyhf> 

ve;jnthU 

#o;epiyapYk; 

ntspehl;L ehza 

fzf;fpy; kpifg;gw;W 

Nkw;nfhs;s KbahJ)

1. Mff; Fiwe;j

Mtzq;fSld;

fUk gPlj;jpy;

epjpapliyg;

ngwf;$ba trjp.

2. tq;fpAldhd

Kd;ida fzf;Fj;

njhlu;G Njitapy;iy.

3. gapw;wg;gl;l

fpisg; gzpahsu;fs;

Clhf jdpg;gl;l

Nrit.

4. tq;fp Nkyjpfg;

gw;Wfs; kw;Wk;

fld;fshf ,yq;if

&gh itg;Gfspd;

90%> ntspehl;L
ehza itg;Gfspd;

80% toq;fg;glyhk;.
(tq;fpapd; epyTk;

nfhs;iff;F

mikthf).

tl;b – khjhe;jk; 
nrYj;jf;$baJ. 

gpd;tUk; 

,izaj;jsj;ijg; 

ghu;itaplTk;. 
https://
www.dfcc.lk /ta/
interest-rates/         

fl;lzq;fs; - 
gpd;tUk; 

,izaj;jsj;ijg; 

ghu;itaplTk;. 
https://
www.dfcc.lk /ta/
interest-rates/

1.gzj;ij Mjhukhff; 

nfhz;l trjpfSf;F 

jFe;jthW G+u;j;jp 

nra;ag;gl;L 

xg;gkplg;gl;l 

tpz;zg;gg; gbtj;ij 

DFCC tq;fpapy; 
rku;g;gpf;fTk; (Neubahf 

my;yJ ,iza tq;fpr; 
Nrit Clhf). 

tpz;zg;gg; gbtq;fSf;F 

gpd;tUk; ,izaj; 

jsj;ijg; ghu;itaplTk;. 
https://www.dfcc.lk/
ta/ application-
downloads/
2. jFe;jthW

cWjpg;gLj;jg;gl;L

rhd;Wg;gLj;jg;gl;l

epajpfs; kw;Wk;

epge;jidfisAk; rigj;

jPu;khdj;ijAk;

(nghUj;jkhapd;)

xg;gkpl;L rku;g;gpf;fTk;.

3.jFe;jthW

xg;gkplg;gl;l vjpuPl;Lf;

fbjj;ij rku;g;gpf;fTk;.

1. 18 taJf;F
Nkw;gl;l ,yq;ifapy;
tjpAk; egh;fs;.

2. itg;igf;
nfhz;Ls;s tq;fpapd;
thbf;ifahsu;.

3. xU trjpapd;
Mff; Fiwe;j
njhif &. 100>000/-
MFk; vd;gJld;
mjp$ba njhif
itg;gpd; ngWkjpiag;
nghWj;jjhFk;
(tq;fpapd; epyTk;
nfhs;iff;F
mikthf).

4. Mff; Fiwe;j
fhyk; %d;W
khjq;fshFk;.
(tq;fpapd; epyTk;
nfhs;iff;F
mikthf).

5.itg;ghdJ trjpapd; 
fhyg;gFjpapy; 
gw;Wupikapd; fPo; 
itj;jpUf;fg;gLjy; 
Ntz;Lk;. 

Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

fl;lzq;fs;/
mwtPLfs;> juF> tl;b

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

fld;fSk; 

tq;fp Nkyjpfg; 

gw;WfSk;

https://www.dfcc.lk/ta/application-downloads/
https://www.dfcc.lk/ta/interest-rates/
https://www.dfcc.lk/ta/interest-rates/


gpujhd jfty;fs; Mtzk;

gzj;ij Mjhukhff; nfhz;l trjpfs;

Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

fl;lzq;fs;/
mwtPLfs;> juF> tl;b

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

fld;fSk; 
tq;fp Nkyjpfg; 
gw;WfSk;

4.jFe;jthW xg;gkplg;gl;l

%d;whk; jpwj;jtu;

vjpuPl;Lf; fbjj;ij

rku;g;gpf;fTk;.

(nghUj;jkhapd;)

5. nry;Ygbahd Njrpa

milahs ml;ilapd; xU

gpujp my;yJ NIC
,y;yhjtplj;J> (NIC
,yf;fj;ijf; nfhz;Ls;s)

rhujp mDkjpg;gj;jpuj;jpd;

/ flTr;rPl;bd; xU gpujp
toq;fg;gLjy; Ntz;Lk;.

5.1 ntspehl;by; 

Ntiytha;g;igg; 

ngw;Ws;s 

,yq;ifau;fSf;fhd 

(Gyk;ngau;e;Njhu; jtpu) 

fld;fSk; Kw;gzq;fSk; 

,.k.t. apd; gzpg;GfSf;F 

mikthf ,Uj;jy; 

Ntz;Lk;. 

6. ntspehl;L ehza

itg;G ,yq;if

kj;jpa tq;fpapdhy;

ngau; Fwpf;fg;gl;l

ehzaq;fshfpa

gpujhd ehzaq;fspy;

,Uj;jy; Ntz;Lk;

vd;gJld; ntspehl;Lr;

nryhtzpj;

jpizf;fsj;jpdhy;

toq;fg;gl;l

gzpg;Gf;F mikthf

,Uj;jYk; Ntz;Lk;.

7. trjpahdJ vy;yh

Njitahd

Mtzq;fisAk;

G+u;j;jp nra;tjw;F

mikthf> tq;fpapd;

jdpj;j jw;Wzpgpd;

gpufhuk; fpilf;fr;

nra;ag;gLk;.



Kiwg;ghl;L eltbf;if Kiw

thbf;ifahsu;fs; Kiwg;ghLfis Nkw;nfhs;tjw;F gpd;tUk; Kiwikfs; cs;sd. 

- fpis Kfhikahsu; Clhf my;yJ njhlu;G Kfhikahsu; Clhf.

- vkJ miog;G epiyaj;jpd; Clhf - +94 11 235 0000
- tq;fpf;F Neubahf kpd;dQ;riy mDg;Gjy; - info@dfccbank.com or customerservice@dfccbank.com
- DFCC tq;fp> j.ng. ,y. 1397> my;yJ ,y. 73/5> fhyp tPjp> nfhOk;G 3 vd Kftupapl;L DFCC tq;fpapd; jiyik mYtyfj;Jf;F

fbjk; mDg;Gtjd; %yk;.

tq;fpapdhy; jpUg;jpfukhd xU jPu;T toq;fg;glhj re;ju;g;gj;jpy;> thbf;ifahsu; jdJ Kiwg;ghl;il ,yq;if epjpapay; FiwNfs; 

mjpfhupapd; (Financial Ombudsman of Sri Lanka) mYtyfj;Jf;F mDg;gp itf;fyhk;.

jpU. Mde;j Fkhujhr  

epjpapay; FiwNfs; mjpfhup  

epjpapay; FiwNfs; mjpfhup mYtyfk;  

143A> t[pu Nuhl;> 

nfhOk;G 05. 

njhiyNgrp: +94 11 259 5624
njhiyefy;: +94 11 259 5625
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk


