
gpujhd jfty;fs; Mtzk;

tzpf trjpfs;

tzpfj;jpd; %yjd 

nryT my;yJ 

nraw;gL %yjd 

Njitg;ghLfis 

g+Hj;jp nra;tjw;fhd 

ePz;l fhy epjpaply; 

Njitg;ghLfs;. 

(fUj;jpl;l epjpaply; 

ePq;fyhf)

,e;j cw;gj;jp

tzpfj;Jf;fhd 

ePz;l fhy epjpaply; 

,ilntspia 

g+Hj;jpnra;Ak;.

1. Njitahd trjp njhlu;ghf

rk;ge;jg;gl;l BU/rk;ge;jg;gl;l
njhlu;G KfhikahsUld;

njhlu;Gnfhs;sTk;.

2. rk;ge;jg;gl;l njhlu;G

Kfhikahsupdhy;

njuptpf;fg;gl;lthW

Njitg;ghl;ilg; nghWj;J jFe;j

jd;ikahd trjp gw;wp

fye;Jiuahb ,iaghd

mjpfhupfsplkpUe;J epjp fUj;jpl;l

rhj;jpaf; $w;W Ma;T kw;Wk;

mq;fPfhuq;fs; Nghd;w

rk;ge;jg;gl;l Mtzq;fs;

ngwg;gl;L gpiz cWjp

Mtzq;fSk; Vida ,iaghd

Mtzq;fSk; tq;fpf;F

rku;g;gpf;fg;gLjy; Ntz;Lk;.

3. gpd;du; tq;fp mjpfhupfs;

rhj;jpa tsf;$w;W mwpf;if>

gpiz cWjp kw;Wk; ,iaghd

Mtzq;fspd; Vw;Wf;nfhs;sf;$ba

jd;ikia kPsha;T nra;J

Njit Vw;gbd; tpsf;fq;fisf;

NfhUtu;.

fld; toq;Fk; trjpfspd; 
epak newpKiwfs; 
gpd;tUkhW.

vdpDk; ,it cw;gj;jpapd; 
jd;ik kw;Wk; 
thbf;ifahsupd; ,lu;
tpguk; Mfpatw;iwg; nghWj;J 
NtWgLk;.

1. Gus;tpd; njhlf;fepiy:
,yq;if &gh 1>000 
kpy;ypad;(fzf;fha;T 
nra;ag;gl;lJ) kw;Wk; mjw;F 
Nkw;gl;l tUlhe;j Gus;itf; 
nfhz;l thbf;ifahsu;fs; 
$l;biz thbf;ifahsu;fshf
ftdj;jpy; nfhs;sg;gLtu;.

2. tl;b tPjk;:
jw;Nghija re;ij tPjq;fs; 
kw;Wk; Vw;Wf;nfhs;sg;gl;l 
ghq;F kPjhd ,lu; jpUk;gy;.

(https://www.dfcc.lk/ta/
interest-rates/lending 
rates/). trjpia
toq;Fk; Neuj;jpy; epyTk; 
re;ij tPjq;fspd;
mbg;gilapy; 

Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

jtizf; fld;fs;

FWfpa fhy (12 

khjq;fSf;Ff; 

Fiwthd) %yjd 

nryT my;yJ 

nraw;gL %yjd 
Njitg;ghLfSf;F 

epjpaply;

,;e;j cw;gj;jp 

tzpfj;jpd; FWfpa 

fhy epjpaply;

,ilntspfis 

g+Hj;jpnra;Ak;

FWfpa fhyf; 

fld;fs;

Gjpa fUj;jpl;lq;fs; 

my;yJ

tpupthf;fy;fspd; 

epjpaply; %yjdj;

Njitg;ghLfSf;fhd 

ePz;l fhyf; 

fld;fs;.

,e;j cw;gj;jp 

thbf;ifahsu;fshy;

eilKiwg;gLj;Jtjw;Ff; 

fUjg;gl;l

fUj;jpl;lq;fSf;fhd 

ePz;l fhy epjpaply;

,ilntspfis 

g+Hj;jpnra;Ak;.

fUj;jpl;l 

epjpaply;

https://www.dfcc.lk/ta/interest-rates/lending-rates/


Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

nraw;gL %yjd 

Kfhikj;Jtk; 

kw;Wk; epu;thf 

Nehf;fq;fSf;fhd 

tq;fp Nkyjpfg;gw;W 

trjpfs;

,wf;Fkjp kw;Wk; 

Vw;Wkjp 

thbf;ifahsu;fs;

,U rhuhUf;Fkhd 

cw;gj;jp kw;Wk; 

tzpfr;

nraw;ghLfSf;Fj; 

Njitahd nraw;gL 

%yjdk; / epu;thfr;
nryTfs;/fhRg;
gha;r;ry;fis

Kfhikj;Jtk; 

nra;tjw;F 

thbf;ifahsu;fis

,ayr;nra;fpd;wJ.

tq;fp Nkyjpfg; 

gw;W

gpujhdkhf 

thbf;ifahsUf;F

toq;fg;gLk; ePbj;j 

fld; jtiz

fhuzkhf nraw;gL 

%yjd

Njitg;ghLfSf;F 

epjpaply;.

tzpfk; 

njhlu;ghd

fhNrhiy 

foptply; trjpfs;

RoYk; jd;ikahd 

xU tzpfj;jpd;

nraw;gL %yjdj;Jf;F 

epjpaply;.

FWfpa fhy 

Roy; fld;fs;

$l;bize;j njhopy; 

Kaw;rp xd;wpd; VNjDk; 

cldb FWfpa fhy 

fhRj; Njitfis

g+Hj;jpnra;jy;.

gzr; re;ij 

trjpfs;

4. thbf;ifahsuhy; toq;fg;gLk;

jfty;fspd; mbg;gilapy; xU

Fwpj;Jf;fhl;Lk; toq;fyhf trjpj;

njhif> tl;b tPjk>; gpizak;

kw;Wk; Vida epajpfSk;

epge;jidfSk; njhlu;ghf njhlu;G

Kfhikahsu; thbf;ifahsUf;Fj;

njuptpg;gJld; mNj tpguq;fSf;F

thbf;ifahsu; cld;gLthuhapd;

cupa ftdk; nrYj;jg;gl;L

Kd;nkhopT rk;ge;jg;gl;l mjpfhupapd;

mq;fPfhuj;Jf;fhf mDg;gp

itf;fg;gLk;. (vdpDk;; trjpapd;

tif> njhif kw;Wk; mjd;

jd;ik Mfpatw;iwg; nghWj;J

tpguq;fSf;F cupa ftdk;

nrYj;Jtjw;F Kd;du;; Njit

Vw;gbd;; fld; FOtpd; Muk;gj;

jilePf;fk; ngwg;gLk;.)

5. jFe;j ftdk; nrYj;Jtjw;F

vLj;Jf;nfhs;sg;gLk; fhyk;

fUj;jpl;lj;jpd; rpf;fyhd jd;ik

kw;Wk; thbf;ifahsuhy; mDg;gp

itf;fg;gLk; jfty;fspd; kl;lk;

Mfpatw;iwg; nghWj;J NtWgLk;.

6. jFe;j ftdk; nrYj;jg;gl;L

cupa mjpfhupapd; mq;fPfhuk;

ngwg;gl;lTld; thbf;ifahsu; Vw;Wf;

nfhs;tjw;fhf trjp toq;fy; fbjk;

/ xg;ge;jk; mDg;gpitf;fg;gLk;.

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

gzr; re;ij trjpfSf;fhd 
tl;b tPjq;fs;> jpiwNrup 

cz;bay;fs; / gpizaj;ij
Mjuthff; nfhz;l trjpfs; 
epu;zapf;fg;gLjy; Ntz;Lk;.

3. fl;lzq;fs;:

tq;fpapd; epak jPu;itfspd; 
mbg;gilapy;.

(https://www.dfcc.lk/
ta/interest-rates/
lending rates/)

4. ghq;F:
tzpf Njitg;ghL kw;Wk; 
fhRg;gha;r;ry;fs;
Mfpatw;wpd; gpufhuk;.

5. kPs;nfhLg;gdT:
Vw;Wf;nfhs;sg;gl;l ghq;fpd; 
gpufhuk;. 

https://www.dfcc.lk/ta/interest-rates/lending-rates/


Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

Vw;Wkjpahsu;fs; 

nghUl;fspd;

Vw;Wkjp njhlu;ghf

%yg;nghUl;fisf; 

nfhs;tdT

nra;tjw;Fk; 

njhlu;ghd gjdply;

nryTfSf;Fk;

Vw;Wkjpahsu;fSf;fhd

Vw;Wkjpf;F Ke;jpa 

epjpaply;.

,wf;Fkjp kw;Wk; 

Vw;Wkjp 

thbf;ifahsu;fs;

,U rhuhUf;Fkhd 

cw;gj;jp kw;Wk; 

tzpfr;

nraw;ghLfSf;Fj; 

Njitahd nraw;gL 

%yjdk; / epu;thfr; 
nryTfs;/fhRg; 
gha;r;ry;fis

Kfhikj;Jtk; 

nra;tjw;F 

thbf;ifahsu;fis

,ayr;nra;fpd;wJ.

nghjpaply; fld;

trjpfs;

thbf;ifahsu;fSf;F 

Vw;Wkjp

Mtzq;fSf;F 

vjpuhf epjpfspd;

Kw;nfhLg;gdit 

Nkw;nfhs;Sjy;.

mjhtJ 

nfhs;tdthsuplkpUe;J

epjpfs; fpilf;fg; 

ngWk;tiu.

cz;bay; 

nfhs;tdT

nra;jy;

%yg;nghUl;fs;>

,ae;jpuq;fs;

kw;Wk; njhlu;ghd 

cUg;gbfspd;

,wf;Fkjpf;fhd 

ehzaf; fbjq;fs; 

jpwj;jy;

ehzaf; 

fbjq;fs;

7. rl;l uPjpahd / gpiza 

Mtzq;fs; G+u;j;jpaile;jJk;

Vw;Wf;nfhs;sg;gl;l jpUg;GKidfs; 

kPJk; Vw;Wf;nfhs;sg;gl;l fld; : 

cupikg;gq;F tpfpjj;jpYk; gzk;

nfhLj;jy; Nkw;nfhs;sg;gLk;.

8. ftdj;jpy; nfhs;sg;gLk; gy;NtW 

fl;lq;fspy; tq;fp mjpfhupfs; 

fUj;jpl;l miktplj;Jf;F / 
fk;gdpf;F tUifjuyhk;.

9. xU ntspehl;L ehzaf; fld; 

ntspehl;L ehzaj;jpNyNa

kPz;Lk; nrYj;jg;gLjy; Ntz;Lk;.

10. flDf;fhd gpiz cWjpahf 

Mjdk; itj;jpUf;fg;gLkplj;J

tq;fp flid toq;Ftjw;F Kd;du; 

tq;fpj;njhopy; rl;lj;jpd; fPo;

toq;fg;gl;l gl;lwp xOq;Ftpjpfspd; 

epajpfspd; gpufhuk; njupT

nra;ag;gl;l xU 

kjpg;gPl;lhsuplkpUe;J kjpg;gPl;ilg; 

ngWk;.

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

6. gpizak;: 
tzpfj;jpd; jd;ik> ,lu; 
tpguk; kw;Wk; Vida
tq;fpfSf;F toq;fg;gLk; 
gpizak; Mfpatw;iwg; 
nghWj;jJ.
nghJthf: epiyahd 
itg;GfSk; nkhj;jf; fhRk; 

(cash build up)> ,Ug;Gfs; 
kPjhd mlF (mortgage 
over stocks) kw;Wk; Gj;jfg; 
gLfld;fs;> mirAk; kw;Wk; 
mirahr; nrhj;J
kPjhd mlF> jdpg;gl;l 
kw;Wk; $l;biz 
cj;juthjq;fs;
Nghd;wtw;iwg; nghWj;jJ.

7. fUj;jpl;lf; fldhf 
tifg;gLj;Jtjw;F gpd;tUk;
gpukhzq;fs; epiwNtw;wg;gL-
jy; Ntz;Lk;.

fld; njhif

&gh 25.0 kpy;ypad; my;yJ 
mjw;F Nkw;gl;l 

Nehf;fk;

%yjd nryT 

kPs; nfhLg;gdT
mbg;gilahf 
kPs;nfhLg;gdTf;fhd 

KjyPLfs; / fUj;jpl;lf;
fhRg;gha;r;riyg; nghWj;jJ.



Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

,wf;Fkjpf;F 

epjpapLtjw;fhd 

fld;fs;

,wf;Fkjp kw;Wk; 

Vw;Wkjp 

thbf;ifahsu;fs;

,U rhuhUf;Fkhd 

cw;gj;jp kw;Wk; 

tzpfr;

nraw;ghLfSf;Fj; 

Njitahd nraw;gL 

%yjdk; / epu;thfr; 
nryTfs;/fhRg; 
gha;r;ry;fis

Kfhikj;Jtk; 

nra;tjw;F 

thbf;ifahsu;fis

,ayr;nra;fpd;wJ.

,wf;Fkjpf; 

fld;fs;

Rq;fk; (fg;gy; 

eltbf;iffSf;fhd

cj;juthjk;) kw;Wk;

Nfs;tpg;gj;jpu 

eltbf;if Kiwfs;

(mjhtJ tpiy$wy;> 

gpizKwp;>

Kw;nfhLg;gdT 

cj;juthjq;fs;

kw;Wk; nrayhw;w 

cj;juthjq;fs;)

Mfpatw;Wf;F 

cj;juthjq;fis

toq;Fjy;.

xg;ge;jq;fisg; 

ngw;W ,wf;Fkjpj; 

jPu;itfis

Kfhikj;Jtk; 

nra;jy;

cj;juthjq;fs;

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

fUj;jpl;lf; fhyg;gFjp 

Muk;g kw;Wk; G+u;j;jpailAk;
jpfjp Mfpatw;Wld; njspthf 
tiuaWf;fg;gLjy; Ntz;Lk;.

fhyk; 
1 tUlj;Jf;F Nky;

gzk; toq;fy; 

jsk;gyhd fld; gzk; toq;fy; 

gpizak; 

fld; tplaj;Jf;F vjpuhf fld; 
ngwg;gLjy; Ntz;Lk;. fld; tpla
fUj;jpl;l Mjdk; my;yJ 
,iaghd mq;fPfupf;Fk;
mjpfhupapdhy; mq;fPfupf;fg;gl;l 
nghUj;jkhdJ vdf;
fUjg;gLk; VNjDk; NtW gpiz 
cWjpf;F vjpuhf fld;
ngwg;gLjy; Ntz;Lk;.
nrytpdg; nghWg;Gf; fl;lzq;fs; 
Vw;GiladthFk;.



Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

me;epar; nryhtzp 

mDg;gy;

xg;ge;jq;fs;> 

gupkhw;wq;fs;

kw;Wk; Vida 

me;epar; nryhtzp

cw;gj;jpfs;

ntspehl;L 

ehzaq;fs; kw;Wk; 

tl;b tPjq;fspd;

jsk;gy; ,lUf;F 

,og;gPl;Lg; ghJfhg;G 

Vw;ghL nra;jy;.

me;epar; 

nryhtzp

jpiwNrup cz;bay;fs; 

/ jpiwNrup
gpizKwpfSf;F 

vjpuhf fld;fSk;

tq;fp Nkyjpfg; 

gw;WfSk;

jpiwNrup 

gpizKwpfSf;F 

foptplg;gl;l

ngWkjpapd; 80% 
tiu trjpiag; ngw 

KbAk;. jpiwNrup 

gpizKwpfSf;F 

tq;fpapd; jw;NghJ

epyTk; nfhs;if 

Vw;GilajhFk;.

jpiwNrup

cz;bay;fs; /
jpiwNrup

gpizKwpfs;

Mfpatw;Wf;F

vjpuhf trjpfs;

epjp epWtdq;fsplkpUe;J 

fld; ngw;w epjpfis 

cupikg;gq;fpy;

KjyPL nra;jy;. 

,.k.t.apdhy;

mq;fPfupf;fg;gl;lthW

cWjpaspg;gjd; %yk; 

,J rhj;jpakhf;fg; 

gl;Ls;sJ.

gl;baypd; tha;g;ghd 

,yhgfuj; jd;ikia

Nkk;gLj;Jk; 

KjyPl;Lg; gl;baiy 

KLf;Ftjd; %yk;

xU fhisr; re;ijapd; 

/cWjpahd ,Ug;gpd;

mD$yj;ijg; 

ngWtjw;F vy;iy 

tzpfk; xU jdpg;gl;l

egiu

mDkjpf;fpd;wJ.

vy;iy tzpf 

trjpfs;

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;



Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

“rpwpa tzpf njhopy;

Kaw;rpfspdJk;” 
“njhlf;f epiy
tzpfq;fspdJk;” 
cz;ikahd Mw;wiy 

kjpg;gpl;L mtw;iw 

SME fshf
Nkk;gLj;Jtjw;fhd 

Nehf;fj;Jld;

Njitahd epjp 

cjtpAld; mtw;iwg;

Ngzp mtw;wpd; 

mwpT ,ilntspia

,izj;jy;.

MSME fld;fs; “rpwpa tzpf njhopy;

Kaw;rpfSf;Fk;” “njhlf;f epiy 
tzpfq;fSf;Fk;” epjp cjtpia toq;fp 

mtw;iw SME fshf Nkk;gLj;Jk; 
Nehf;fj;Jld; mtw;wpd; mwpT

,ilntspia ,izj;jy;. mj;Jld; 

thbf;ifahsu;fs; fpilf;ff;$ba MSME 
fld; jpl;lq;fspd; fPo; Fiwe;j tl;b 

tPjj;jpy; fld;fisg; ngw KbAk;.

MSME fld;fs;

tof;fkhf xU ghupa 

mgptpUj;jpf;

fUj;jpl;lj;Jf;fhd 

ngupa mstpyhd

Vf fhy fld; 

trjpf;F gq;fspg;Gr;

nra;Ak; tq;fpfspd; 

$l;likg;G (‘fofk;’) 
xd;iw xOq;F 

nra;jy;. ,jd; %yk;; 

gq;Fgw;Wk; tq;fpfs;

mtw;wpd; cupa 

ntspg;ghl;L

DFCC tq;fpahdJ jiyik tq;fp my;yJ

xOq;FgLj;Jdu; vd;w jifikapy; 

nraw;glyhk; my;yJ – mjd; thbf;ifahsupd; 
- fld; ngWk; fk;gdpapd; rhu;ghf $l;likg;gpd; 

xU gq;Fgw;Wduhf ,Uf;fyhk; vd;gJld; 

nghJ trjp cld;gbf;ifapd; mbg;gilapy; 

xUq;F Nru;e;j flDf;F gq;fspg;Gr; 

nra;Ak;. mj;jifa fld;fs; nghJthf 

ntspg;ghl;L vy;iyfis tpl $Ljyhff;

fhzg;gLtJld; rk;ge;jg;gl;l nrytpdg;

nghWg;Gfs; ntspg;ghl;L / ,lu; ehl;lj;Jf;F 
,zq;f rkdhf ,Uf;fyhk; my;yJ 

NtWglyhk;.

fld; 

xUq;FNru;j;jy;



Nritfs; Nritapd; tpguk; epjpapay; kw;Wk; 
Vida gad;fs;

gpd;gw;w Ntz;ba 
eltbf;iffs;

gpujhd epajpfSk; 
epge;jidfSk;

nghJthf tUkjpahd 

fzf;Ffs;>

nghUl;gjpNtLfs; 

kw;Wk; eLj;juf;

fld; nghWg;Gfis 

g+Hj;jpnra;tjw;F

%yjdr; re;ijapy; 

,Ue;J xU

fk;gdpf;F eLj;juf; 

fhy epjpfis (2-4

tUlq;fs;) jpul;Ljy;.

nfhLf;fy; thq;fYf;F epjpaspf;Fk;

KjyPl;lhsu;fSf;F Fwpg;Gfis toq;Fk; 

xU tpNrl Nehf;f thfdj;Jf;F (SPV) xU 
fk;gdpapd; tUkjpapd; cupj;ij tpw;gid 

nra;Ak; Xu; xOq;F gpizak; mspj;jy; 

MFk;. tUkjpfspy; ,Ue;J fhRg; gha;r;ry; 

Fwpg;Gfs; kPJ nrYj;j Ntz;ba tl;b 

kw;Wk; %yjdj;ij g+Hj;jpnra;tjw;F 

Neubahf SPV Clhf nry;fpd;wJ. ,e;j 

tUkjpfs; tof;fkhf fld; my;yJ 

Fj;jiffs;> fld; ml;il tUkjpfs; 

Nghd;w epjpr; nrhj;Jfis Mjhukhff; 

nfhz;l xU Nru;kk; MFk;.

gpizak; 

mspf;fg;gl;l

Fwpg;Gfs; / 
mlFf;

fld;fs; jtpu;e;j

tUkjpfspd; 

Mjuitf;

nfhz;l xU fld;

Kiwg;ghl;L eltbf;if Kiw

thbf;ifahsu;fs; Kiwg;ghLfis Nkw;nfhs;tjw;F gpd;tUk; Kiwikfs; cs;sd. 

- fpis Kfhikahsu; Clhf my;yJ njhlu;G Kfhikahsu; Clhf. 

- vkJ miog;G epiyaj;jpd; Clhf - +94 11 235 0000
- tq;fpf;F Neubahf kpd;dQ;riy mDg;Gjy; - info@dfccbank.com or customerservice@dfccbank.com
- DFCC tq;fp> j.ng. ,y. 1397> my;yJ ,y. 73/5> fhyp tPjp> nfhOk;G 3 vd Kftupapl;L DFCC tq;fpapd; jiyik mYtyfj;Jf;F 

fbjk; mDg;Gtjd; %yk;.



tq;fpapdhy; jpUg;jpfukhd xU jPu;T toq;fg;glhj re;ju;g;gj;jpy;> thbf;ifahsu; jdJ Kiwg;ghl;il ,yq;if epjpapay; FiwNfs; 

mjpfhupapd; (Financial Ombudsman of Sri Lanka) mYtyfj;Jf;F mDg;gp itf;fyhk;.  

jpU. Mde;j Fkhujhr    

epjpapay; FiwNfs; mjpfhup    

epjpapay; FiwNfs; mjpfhup mYtyfk;   

143A> t[pu Nuhl;> 

nfhOk;G 05. 

njhiyNgrp: +94 11 259 5624
njhiyefy;: +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk


