
fiajdfõ m%Odk 
úfYaIdx. 

fláld,Sk uQ,H wjYH;d i|yd Ndú;d l< yels" lsisÿ wjodkulska f;dr" wem mokï lr.;a Kh 

fiajdjls' 

jirlg 12% - 12.5% fmd,sh 

jhi wjqreÿ 18 g jeä ´kEu Y%S ,dxlslfhl=g fuu fiajdj ,nd.; yel' iqÿiqlï 

Wlia ;eîug n,dfmdfrd;a;= jk NdKavho /f.k <Õu msysá DFCC nexl= YdLdj fj; meñfKkak' whÿï l< hq;= wdldrh

fiajd f;dr;=re iy kshuhka yd fldkafoais l,ska l,g fjkia ùug bv ;sfí' tneúka kj;u f;dr;=re iy 

j,x.= kshuhka yd fldkafoais ms<sn|j jeäÿr f;dr;=re oek.ekSu i|yd <Õu msysá DFCC YdLdj fj; 

mshk.kak' 

DFCC nexl=fõ ks, fjí wvúfhkao fuu f;dr;=re ,nd.; yel' 

mssúfikak - https://www.dfcc.lk/

kshuhka yd 
fldkafoais

cd;sl ye÷kqïm; wjYH ,smsf,aLk  

m%Odk lreKq f,aLkh -
Wlia fiajd 

.sKqug wod< .kqfokq 
ms<sn| úuiSï i|yd 

ÿrl:k weu;=ï( meh 24 mqrd l%shd;aul laI‚l weu;=ï wxlh 0112 350 000

Bfï,a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjl§o Tng wjYH iyh ,nd.; yel 

m%;spdr oelaùug .;jk ld,h( meh 24 la we;=<; 



meñ‚,s iïnkaO 
l%shdmámdáh  

rdcldß Èk 1 la we;=<; Tnf.a meñ‚,a, ,enqKq nj ;yjqre lrkq ,nk w;r" rdcldß Èk 2 la we;=<; ta 

iïnkaOfhka lghq;= lsÍu wdrïN jkq we;' flfia kuq;a we;eï meñ‚,s iïnkaOfhka Bg jvd ld,h 

.;ùug bv ;sfí' idOdrK ld,iSudjla ;=< Tng i;=gqodhl m%;spdrhla fkd,enqKfyd;a lreKdlr wm yd 

iïnkaO jkak' 

● Bfï,a ,smskh: care@dfccbank.com
● weu;=ï uOHia:dkh: 0112 350 000

uQ,H Tïnqâiauka 

wxl 143 A, jðr mdr" fld<U 05 

ÿrl:k wxlh( ^011& 2 595624

Bfï,a ,smskh: fosril@sltnet.lk

fjí wvúh: www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j 
https://www.cbsl.gov.lk/en/fcrd


