
iqÿiqlï ,eîu jhi wjqreÿ 18 g jeä ùu

m%Odk wx. DFCC wka;¾cd, nexl=lrK myiqlu hkq ojfia ´kEu fõ,djl" ´kEu ia:dkhl isg Tnf.a nexl= 

lghq;= b;du;a myiqfjka l<ukdlrKh lr.ekSug wjia:dj i,id fok fiajdjls' fuu.ska DFCC 
Savings Goal myiqlu" b;=reï .sKqï yd ia:djr ;ekam;= wdrïN lsÍu" fl%äÜ ldâm;a wjysr lsÍu" 

oekqï§ï (Alerts) il%Sh lsÍu iy leu;s mßYS,l kduhka (User ID) f;dard.ekSu jeks fiajdjka rdYshla 

,nd.; yels fõ'

m%;s,dN iy 
w.h tl;= l< fiajdjka 

Tnf.a ish¨u uQ,sl nexl= lghq;= mÍlaId lsÍu iy l<ukdlrKh lsÍu 

.sKqï f;dr;=re yd fYaIhka mÍlaId lsÍu" nexl= m%ldY yd wjidk udi 6l .sKqï úia;r nd.; lsÍu 

iy uqøKh lsÍu

Kh myiqlï" fl%äÜ ldâm;a iy l,anÿ ^,Sisx& f;dr;=re ,nd.ekSu 

DFCC nexl=j fj;ska Tn ,ndf.k we;s fiajdjka ish,a,g b;du;a myiqfjka msúiSu

fhdackdj 
DFCC wka;¾cd, nexl=lrK fiajdj  

ld¾hlaIu f,i .sKqulska .sKqug uqo,a udre lsÍu iy f.ùï isÿlsÍu 

Tn i;= .sKqïj,g fyda ndysr md¾Yajhka i;= DFCC .sKqïj,g laI‚lj uqo,a udre lsÍu

CEFT iy SLIPS l%u yryd fjk;a nexl=j, .sKqïj,g uqo,a udre lsÍu

wka;¾cd, nexl=lrK myiqlu yryd Kh jdßl iy fl%äÜ ldâ ì,am;a f.ùu   

wkd.; wjYH;d i|yd b;du;a myiqfjka m%;s,dNSka kïlsÍu

rcfha wdh;k fj; f.ùï isÿlsÍu 



ì,am;a f.ùu 

Tng myiq ´kEu fõ,djl ´kEu ia:dkhl isg Wmfhda.S;d fiajd ì,am;a f.ùu 

wka;¾cd,h Tiafia b;d myiqfjka .sKqï újD; lsÍu 

wka;¾cd, nexl=lrK myiqlu yryd b;=reï .sKqï iy ia:djr ;ekam;= újD; lsÍu 

wka;¾cd, nexl=lrK myiqlu yryd újD; lrk ia:djr ;ekam;=j,g 0'5% l wu;r fmd,shla 

ud¾..; l%uhg újD; l< ia:djr .sKqïj, we;s uqo,a" l,amsfrk Èkhg fmr wdmiq ,nd.ekSfï 
yelshdj

Tfí wkd.; b,lal <Õd lr.ekSu myiq lrùu i|yd DFCC Savings Goal myiqlu Ndú;d lsÍu  

fl%äÜ ldâm;a fiajdjka

Tfí fl%äÜ ldâm; wjysr lsÍu 

úfoaY rgj,§ fl%äÜ ldâm; Ndú;d lsÍug yels ùu i|yd Tnf.a ixpdrhka ms<sn|j nexl=j 

oekqj;a lsÍu  

fl%äÜ ldâm; Ndú;d lsÍug n,dfmdfrd;a;= fkdjk rgj,a wjysr lsÍu 

.kqfokq mÍlaId lsÍu ^iïmQ¾K lrk ,o iy ì,am;g we;=<;a fkdlrk ,o&

fl%äÜ ldâm;a .sKqï m%ldY ^miq.sh udi 6 l ldâm;a .sKqï m%ldY nd.; lsÍu&

.kqfokqj,g wdi;alr .ekSu iy  .kqfokq myiq f.ùfï  l%u njg mßj¾;kh lsÍu

Tn ,ndf.k we;s myiq f.ùfï l%uj, ;;ajh mÍlaId lsÍu 

fl%äÜ ldâm;a i|yd f.ùï isÿlsÍu 



iajhx-fiajd úfYaIdx. 

.sKqïj,g uqo,a ner lsÍï iy ì,am;a f.ùï i|yd bÈßhg Èk kshu lsÍu fyda ia:djr ksfhda. 

,nd§u

f.ùï ;yjqre lsÍu i|yd .kqfokqj, ,ÿm;a nd.; lsÍu

fplafmd;a i|yd b,a¨ï lsÍu fyda ksl=;a l< fplam;a i|yd f.ùï w;aysgqùu

wNHka;r m‚úv fiajdj yryd nexl=j iu. iqrlaIs; f,i ikaksfõokh lsÍu

YdLdjla fj; meñŒfuka f;drj w;a;sldrï wdodhï nÿ iy;sl nd.; lr.ekSu

whÿï lrk wdldrh Tn oekgu;a DFCC nexl=fõ .kqfokqlrefjl= kï Tn l< hq;af;a 011 2350000 wxlh Tiafia wmf.a 

weu;=ï uOHia:dkh wu;d fiajdjka i|yd ,shdmÈxÑ ùu mu‚' 

Tn kj .kqfokqlrefjl= kï" .sKqu i|yd whÿï lrk wjia:dfõ§ wka;¾cd, nexl=lrK myiqlu 

,nd.ekSu i|yd Tnf.a leue;a; m%ldY lrkak'

.dia;= jd¾Isl .dia;=jla wh flf¾' úia;r i|yd .dia;= ,ehsia;=j n,kak'

kshuhka yd 
fldkafoais  

fiajd f;dr;=re iy kshuhka yd fldkafoais l,ska l,g fjkia ùug bv we;' tu ksid kj;u f;dr;=re 

iy kshuhka yd fldkafoais i|yd lreKdlr Tng <Õu msysá DFCC nexl= YdLdfjka úuikak' 

ke;skï nexl=fõ ks, fjí wvúh jk www.dfcc.lk fj; msúfikak'



.sKqfuys .kqfokq ms<sn| 
úia;r iy úuiSï i|yd

wu;kak( 0112 350 000 ^meh 24 mqrdu il%Sh laI‚l weu;=ï wxlh&

úoHq;a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjlska iyfhda.h ,nd .; yels h'

m%;spdr oelaùfï ld,h( meh 24 hs

meñ‚,a, úNd. lsÍfï 
l%shd mámdáh

Tfí meñ‚,a, jev lrk Èk 01 la we;=<; Ndr f.k" jev lrk Èk 02 la we;=<; úi÷ï fiùfï 

l%shdj,sh wdrïN flfrkq we;s kuq;a" iuyr .eg¨ i|yd jeä ld,hla .; ùug o bv we;' idOdrK 

ld,hla we;=<; Tfí .eg¿ i|yd i;=gqodhl m%;spdrhla fkd,enqfKa kï" lreKdlr wm j iïnkaO 

lr .kak'

úoHq;a ;emE,( care@dfccbank.com

wmf.a weu;=ï uOHia:dkh( 0112 350 000

uQ,H Tïnqâiaukajrhd

The Financial Ombudsman"

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

úoHq;a ,smskh( fosril@slnet.k

fjí wvúh( www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j ^FCRD&

https://www.cbsl.gov.lk/en/fcrd


