
jFjp gpd;tUk; jFjp epge;jidfspy; Fiwe;jgl;rk; xd;iw G+u;j;jp nra;Ak; thbf;ifahsu;fSf;F 

tq;fp mjd; tpUg;gj;jpd; Ngupy; DFCC gpnu];B[; Nritia toq;Fk;:

(1) nkhj;j nghWg;G nrayilf;Nfhit

(1.1) tq;fpapy; Fiwe;jgl;rk; 1 tUl jtizf;fhyj;jpw;F ,uz;L jrk; Ie;J kpy;ypad; 

(&. 2>500>000.00) &gha; my;yJ mjw;F rkkhd epiyahd itg;Gj;njhifia itj;jpUj;jy;.

(1.2) tq;fpapy; MW khjq;fs; my;yJ mjw;F Nkw;gl;l fhyg;gFjpf;F ,U ,yl;rj;J 

Ik;gjhapuk; &gha; (&. 250>000.00) my;yJ mjw;F rkkhd ruhrup Nrkpg;G kPjpnahd;iw 

tq;fpapy; NgZjy;.

(2) gpnu];B[; rk;gsk;

(2.1) tq;fpapYs;s ve;jnthU eilKiwf; fzf;fpw;Fk; Fiwe;jgl;r Njwpa Cjpakhd 

&gha; xU ,yl;rj;J Ik;gjhapuk; (&. 150>000.00) Kjy; &gha; ehD}w;W njhz;Z}w;W 

xd;gjhapuj;J njhs;shapuj;J njhz;Z}w;nwhd;gJ (&. 499>999.00) &gha; tiuapuhd 

epjpia khjhe;jk; tq;fpf;F mDg;Gjy;.

(3) gpnu];B[; nrhj;J

(3.1) tq;fpaplkpUe;J %d;W jrk; Ie;J kpy;ypad; &gha; (&. 3>500>000.00) my;yJ 

mjw;F Nkw;gl;l thfdf; fld; my;yJ jdpg;gl;l flidg; ngw;wpUf;f Ntz;Lk;.

(3.2) tq;fpaplkpUe;J Ie;J kpy;ypad; &gha; (&gh. 5>000>000) my;yJ mjw;F Nkw;gl;l 

tPlikg;Gf; flidg; ngw;wpUf;f Ntz;Lk;.

Kf;fpa mk;rq;fs; (1) gpd;tUk; NritfSf;F js;Sgb nra;ag;gl;l fl;lzk; mwtplg;gLk;.

(1.1) eilKiwf; fzf;fpw;fhd Fiwe;jgl;r ,Ug;G guhkupg;G fl;lzk;              

(1.2) fzf;F ,izf;Fk; trjpia mKyhf;Fk; fl;lzk; kw;Wk; khjhe;j fl;lzk;

Kd;nkhopT

DFCC  gpnu];B[;



ed;ikfs; kw;Wk; 

kjpg;G Nru;f;fg;gl;l 

Nritfs;

gpnu];B[; thbf;ifahsu;fs; jw;NghJ fpilf;ff;$ba kw;Wk; vjpu;fhyj;jpy; fpilf;ff; 
$ba midj;J ed;ikfs; kw;Wk; ngWkjp Nru; Nritfisg; gad;gLj;Jtjw;fhd  
cupikia ngWthu;fs; kw;Wk; ,J Kd;nkhopT gpupthy; mt;tg;NghJ kjpg;gha;T 
nra;ag;gLk;.

(1) eilKiw kw;Wk; Nrit fzf;FfSf;fhd Nrit toq;fy; njhlu;Gila gy 

NritfSf;fhd fl;lzq;fSf;F js;Sgb toq;fg;gLfpd;wd.

(1.3) epiyapaw; fl;lis trjpfSf;fhd fl;lzq;fs;.

(1.4) fld; ml;il toq;Ftjw;fhd fl;lzk; (,izg;G fl;lzk;) kw;Wk; tUlhe;j fl;lzk;

(1.5)  ,yq;ifapYs;s DFCC my;yJ Lanka Pay ATM ,ae;jpuq;fspy; ATM %yk;   

kPsg;ngWtjw;F fl;lzk; mwtplg;gl khl;lhJ.

(1.6) b[pl;ly; tq;fp trjpfs;
     (1.6.1) thbf;ifahsupd; midj;J guptu;j;jidfSk; njhlu;gpyhd SMS tpopg;G+l;ly;fs; 
     (1.6.2) kpd; mwpf;iffs;

     (1.6.3) ,iza tq;fpr; Nrit trjpfs;

     (1.6.4) DFCC One

(2) Fiwe;jgl;r ,Ug;Gj; Njitapy;yhky; my;yJ G+[;[pa ,Ug;Gld; Nrkpg;G my;yJ 

eilKiw fzf;ifj; jpwf;fyhk;.

(3) Gjpa my;yJ jw;NghJs;s DFCC Nrkpg;G/eilKiw fzf;FfSf;F rk;gsj;ij 

mDg;g KbAk; vd;gJld; ,e;j DFCC gpnu];B[; Kd;nkhoptpd; mD$yq;fisAk; 

mDgtpf;f KbAk;.

(4) tpw;gid epiya nfhLf;fy; thq;fy; vy;iy &gh 200>000.00 MfTk; xU ehisf;F 

ATM %ykhf kPsg;ngwf;$ba cau; vy;iy &gh 200>000.00 MfTk; mjpfupf;fg;gl;Ls;sJ.

(5) jdpegu; epjp trjpfs; kPjhd Kd;Dupik tl;b tpfpjq;fs;



fzf;if Muk;gpg;gjw;F 

gpd;gw;w Ntz;ba 

eilKiwfs;

(1) thbf;ifahsu; jdpg;gl;l fzf;F jpwg;G gbtj;ij nghUj;jkhd Kiwapy; G+u;j;jp 

nra;a Ntz;Lk;

(2) Kiwahf ifnahg;gkplg;gl;l DFCC gpnu];B[; tpjpKiwfs; kw;Wk; epge;jidfs;

(3) kw;w epiyahd KYC Mtzq;fs;

(2) mt;tg;NghJ fld; ml;ilfSf;F rpwg;G rYiffs; toq;fg;gLk;

(3) POS guptu;j;jid vy;iy kw;Wk; xU xU ehisf;F ATM %ykhf kPsg;ngwf;$ba 

gzj;jpd; vy;iy mjpfupf;fg;gl;Ls;sJ

(4) Kd;Dupik tl;b tpfpjq;fs; kw;Wk; jdpegu; epjp trjpfs; kPJ tbtikf;fg;gl;l 

jpUg;gpr; nrYj;Jk; jpl;lq;fs;

fl;lzk; kw;Wk; 
mwtPLfs;

https://www.dfcc.lk/interest-rates/

tpjpKiwfs; kw;Wk; 
epge;jidfs;

(1) G+[;[pa Muk;g itg;Gj;njhifAld; xU fzf;F Muk;gpf;fg;gl;bUe;jhy;> fzf;F 

Muk;gpf;fg;gl;L 30 ehl;fSf;Fs; rk;gsj;ij mDg;Gtjd; %yk; mjw;f;F epjpaspf;fg;gl 

Ntz;Lk;.

(2) DFCC gpnu];B[; thbf;ifahsu; 3 khj fhyj;jpw;F NkNy Fwpg;gplg;gl;l ve;jnthU 

jFjp tuk;igAk; guhkupf;ftpy;iy vd;why;> tq;fpapd; tq;fp jukpwf;Fjy; nfhs;ifapd;gb 

thbf;ifahsu; jukpwf;fg;gLthu; kw;Wk; mtuJ gpnu];B[; me;j];J kPsg;ngwg;gLk;.

(3) tq;fpf;F vOj;J %ykhd mwptpj;jYld; DFCC gpnu];B[; epiyia epWj;Jtjw;F 

thbf;ifahsUf;F cupik cz;L.



(4) thbf;ifahsu; midj;J trjpfs;/ngWkjpNru; Nritfisj; njhlu tpUk;gpdhy;> 
tof;fkhd tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;L thbf;ifahsu; mt;thW 

nra;ayhk;> NkYk; ,J nghJthd fl;lzq;fSf;F cl;gLj;jg;gLk;.

(5) gpnu];B[; me;j];J ePf;fg;gl;lTld;> tq;fp toq;fg;gl;l rpwg;G fpnubl; kw;Wk; nlgpl; 

ml;ilfs; Kd;dwptpg;gpd;wp nraypof;fr; nra;ag;gLk;. vdpDk;> mj;jifa thbf;ifahsu; 

rhjhuz tq;fp ml;ilfSf;F kPs tpz;zg;gpf;fyhk;> tq;fp mjd; tpUg;gg;gb Gjpa 

ml;ilfis toq;fyhk;.

(6) fld; nrYj;j jtWk; gl;rj;jpy; kw;Wk; thbf;ifahsu; nray;glhjtuhf        

tifg;gLj;jg;gl;lhy;> thbf;ifahsu; jukpwf;fg;gLthu;> ,jdhy; Kd;nkhopTld; 

njhlu;Gila Vida midj;J ed;ikfisAk; ,of;f NeupLk;.

(7) thbf;ifahsu; Kd;Dupik tl;b tpfpjj;jpy; flidg; ngw;wpUe;jhy;> jukpwf;Fk;NghJ 

tpfpjk; eilKiwapy; cs;s rhjhuz tl;b tpfpjj;jpw;F jpUj;jg;gLk;.

(8) DFCC gpnu];B[; Kd;nkhopTld; njhlu;Gila Nritfs;> rpwg;Gupikfs; kw;Wk; 

ed;ikfis toq;f> js;Sgb nra;a> khw;wpaikf;f> jpUj;j> khw;w kw;Wk; kWf;f tq;fp 

KO cupikAk; tpUg;gj;ijAk; nfhz;Ls;sJ.

(9) ,q;F cs;s tpjpKiwfs; kw;Wk; epge;jidfSf;F Nkyjpfkhf> thbf;ifahsu;> 

fzf;F Muk;gpf;Fk; Neuj;jpy; midj;J fzf;F itj;jpUg;gtu;fSf;Fk; toq;fg;gl;l 

tq;fpapd; nghJthd tpjpKiwfs; kw;Wk; epge;jidfSf;F fl;Lg;gLthu;.

fzf;fpy; Nkw;nfhs;sg;gLk; 
nfhLf;fy; thq;fy;fs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; tprhuizfs;

njhlu;G Kiwfs;: 0112 350 000 vd;w ,yf;fj;jpD}lhf 24/7 kzp Neu miog;G 
ikaj;Jf;F njhlu;gpid Vw;gLj;j KbAk;.

kpd;dQ;ry;: care@dfccbank.com

ve;jnthU DFCC fpisapSk; cjtpfis ngw;Wf;nfhs;s KbAk;.

kWnkhop Neuk;: 24 kzp Neuj;jpw;Fs;



(4) thbf;ifahsu; midj;J trjpfs;/ngWkjpNru; Nritfisj; njhlu tpUk;gpdhy;> 
tof;fkhd tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;L thbf;ifahsu; mt;thW 

nra;ayhk;> NkYk; ,J nghJthd fl;lzq;fSf;F cl;gLj;jg;gLk;.

(5) gpnu];B[; me;j];J ePf;fg;gl;lTld;> tq;fp toq;fg;gl;l rpwg;G fpnubl; kw;Wk; nlgpl; 

ml;ilfs; Kd;dwptpg;gpd;wp nraypof;fr; nra;ag;gLk;. vdpDk;> mj;jifa thbf;ifahsu; 

rhjhuz tq;fp ml;ilfSf;F kPs tpz;zg;gpf;fyhk;> tq;fp mjd; tpUg;gg;gb Gjpa 

ml;ilfis toq;fyhk;.

(6) fld; nrYj;j jtWk; gl;rj;jpy; kw;Wk; thbf;ifahsu; nray;glhjtuhf        

tifg;gLj;jg;gl;lhy;> thbf;ifahsu; jukpwf;fg;gLthu;> ,jdhy; Kd;nkhopTld; 

njhlu;Gila Vida midj;J ed;ikfisAk; ,of;f NeupLk;.

(7) thbf;ifahsu; Kd;Dupik tl;b tpfpjj;jpy; flidg; ngw;wpUe;jhy;> jukpwf;Fk;NghJ 

tpfpjk; eilKiwapy; cs;s rhjhuz tl;b tpfpjj;jpw;F jpUj;jg;gLk;.

(8) DFCC gpnu];B[; Kd;nkhopTld; njhlu;Gila Nritfs;> rpwg;Gupikfs; kw;Wk; 

ed;ikfis toq;f> js;Sgb nra;a> khw;wpaikf;f> jpUj;j> khw;w kw;Wk; kWf;f tq;fp 

KO cupikAk; tpUg;gj;ijAk; nfhz;Ls;sJ.

(9) ,q;F cs;s tpjpKiwfs; kw;Wk; epge;jidfSf;F Nkyjpfkhf> thbf;ifahsu;> 

fzf;F Muk;gpf;Fk; Neuj;jpy; midj;J fzf;F itj;jpUg;gtu;fSf;Fk; toq;fg;gl;l 

tq;fpapd; nghJthd tpjpKiwfs; kw;Wk; epge;jidfSf;F fl;Lg;gLthu;.

Kiwg;ghLfis 
ifahSk; eilKiw

cq;fs; Kiwg;ghLfs; 01 Ntiy ehSf;Fs; Vw;Wf;nfhs;sg;gl;L 02 Ntiy ehl;fSf;Fs; 

nray;Kiwg;gLj;jg;gLk;> ,Ug;gpDk; rpy rpf;fy;fis jPu;f;f ePz;l fhyk; vLf;ff;$Lk;. 

epahakhd Neuj;jpw;Fs; jpUg;jpfukhd gjpiyg; ngwtpy;iy vd;why;> jaTnra;J 

vq;fisj; njhlu;G nfhs;sTk;.

kpd;dQ;ry;: care@dfccbank.com
vkJ miog;G epiyaj;ij njhlu;Gnfhs;Sq;fs;: 011 2350000

epjpf; FiwjPu;g;ghsu;

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njhiyNgrp: (011) 2595624

kpd;dQ;ry;: fosril@sltnet.lk

,izajs Kftup: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsu; njhlu;Gfs; jpizf;fsk; (FCRD) 
https://www.cbsl.gov.lk/en/fcrd


