
fhdackdj 
DFCC Pinnacle 

iqÿiqlï ,eîu nexl=j úiska ;u wNsu;h mßÈ" my; i|yka ks¾Kdhlj,ska wju jYfhka tlla fyda iïmQ¾K lrk           
mdßfNda.slhska fj; fuu DFCC Pinnacle fhdackdj msßkukq we;'

^1& iïmQ¾K j.lSï ud,dj

^1'1& remsh,a ñ,shk oyh ^re' 10"000"000'00& lg jeä fyda ´kEu úfoia uqo,a tallhlska Bg iudk uqo,la 
b;=reï$cx.u$ld, ;ekam;= hk ´kEu wdldrhl ;ekam;=jla f,i mj;ajd .ekSu'

^2& Pinnacle mjq,a l<U

^2'1& DFCC Pinnacle m%d:ñl .sKqï ysñlrejkaf.a l,;%hd iy orejka" zDFCC Pinnacle mjq,a l<fòZ 
idudðlhska f,i i,lkq ,efí' Pinnacle fhdackdj fj; iqÿiqlï ,eîu i|yd l,;%hd iy wjqreÿ 18 g jeä 
orejka úiska ;udg wod< .sKqïj," remsh,a ñ,shk my ^re' 5"000"000$-& l fyda úfoia uqo,aj,ska Bg iudk 
w.hl ;ekam;=jla mj;ajd .; hq;= h'

^2'2& DFCC Pinnacle m%d:ñl .sKqï ysñhd iy" DFCC Pinnacle m%d:ñl .sKqï ysñhdf.a wdikak;u mjqf,a 
idudðlfhl=" l,;%hd fyda wjqreÿ 18 g jeä orefjl= jk noaO .sKqï ysñhd úiska" remsh,a ñ,shk myf<dj     
^re' 15"000"000$-& l iuia; uqo,la remsh,aj,ska fyda Bg iudk úfoia uqo,a tallhlska noaO kduhka hgf;a 
mj;ajd f.k hd hq;= h'

^3& Pinnacle j;alu

^3'1& ;ks Kh .ekqïlrefjl= f,i - Wlia jákdlu remsh,a ñ,shk y;<sy ^re' 40"000"000$-& la fyda Bg jeä 
w.hlska hq;= j;alï ;sîu'

^3'2& noaO Kh .ekqïlrefjl= f,i - Wlia jákdlu remsh,a ñ,shk y;<sy ^re' 40"000"000$-& la fyda Bg jeä 
w.hlska hq;= j;alï ;sîu'

^3'3& wdka;sl fj<| myiqlï ^MT myiqlï& we;s ;ks mdßfNda.slfhl= f,i - remsh,a ñ,shk y;<sy              
^re' 40"000"000$-& lg jeä ysÕ uqo,a ;sîu' 

^4& Pinnacle jegqm

^4'1& nexl=fõ cx.u fyda b;sß lsÍfï .sKqula yryd udislj" remsh,a ,laI my ^re' 500"000'00& l uqo,la fyda 
úfoia uqo,aj,ska Bg iudk w.hl wju Y=oaO fõ;khla ner lsÍu'



nexl=j úiska ;u wNsu;h mßÈ" my; i|yka ks¾Kdhlj,ska wju jYfhka tlla fyda iïmQ¾K lrk           
mdßfNda.slhska fj; fuu DFCC Pinnacle fhdackdj msßkukq we;'

^1& iïmQ¾K j.lSï ud,dj

^1'1& remsh,a ñ,shk oyh ^re' 10"000"000'00& lg jeä fyda ´kEu úfoia uqo,a tallhlska Bg iudk uqo,la 
b;=reï$cx.u$ld, ;ekam;= hk ´kEu wdldrhl ;ekam;=jla f,i mj;ajd .ekSu'

^2& Pinnacle mjq,a l<U

^2'1& DFCC Pinnacle m%d:ñl .sKqï ysñlrejkaf.a l,;%hd iy orejka" zDFCC Pinnacle mjq,a l<fòZ 
idudðlhska f,i i,lkq ,efí' Pinnacle fhdackdj fj; iqÿiqlï ,eîu i|yd l,;%hd iy wjqreÿ 18 g jeä 
orejka úiska ;udg wod< .sKqïj," remsh,a ñ,shk my ^re' 5"000"000$-& l fyda úfoia uqo,aj,ska Bg iudk 
w.hl ;ekam;=jla mj;ajd .; hq;= h'

^2'2& DFCC Pinnacle m%d:ñl .sKqï ysñhd iy" DFCC Pinnacle m%d:ñl .sKqï ysñhdf.a wdikak;u mjqf,a 
idudðlfhl=" l,;%hd fyda wjqreÿ 18 g jeä orefjl= jk noaO .sKqï ysñhd úiska" remsh,a ñ,shk myf<dj     
^re' 15"000"000$-& l iuia; uqo,la remsh,aj,ska fyda Bg iudk úfoia uqo,a tallhlska noaO kduhka hgf;a 
mj;ajd f.k hd hq;= h'

^3& Pinnacle j;alu

^3'1& ;ks Kh .ekqïlrefjl= f,i - Wlia jákdlu remsh,a ñ,shk y;<sy ^re' 40"000"000$-& la fyda Bg jeä 
w.hlska hq;= j;alï ;sîu'

^3'2& noaO Kh .ekqïlrefjl= f,i - Wlia jákdlu remsh,a ñ,shk y;<sy ^re' 40"000"000$-& la fyda Bg jeä 
w.hlska hq;= j;alï ;sîu'

^3'3& wdka;sl fj<| myiqlï ^MT myiqlï& we;s ;ks mdßfNda.slfhl= f,i - remsh,a ñ,shk y;<sy              
^re' 40"000"000$-& lg jeä ysÕ uqo,a ;sîu' 

^4& Pinnacle jegqm

^4'1& nexl=fõ cx.u fyda b;sß lsÍfï .sKqula yryd udislj" remsh,a ,laI my ^re' 500"000'00& l uqo,la fyda 
úfoia uqo,aj,ska Bg iudk w.hl wju Y=oaO fõ;khla ner lsÍu'

uQ,sl úfYaIdx. ^1& my; i|yka fiajdjka" .dia;=j,ska ksoyia lrkq ,efí

^1'1& cx.u .sKqu mj;ajd f.k hEu i|yd ;sìh hq;= wju fYaIh

^1'2& Account Sweeping myiqlï ^oji wjidk jk úg .sKqfï hï uÜgulg jvd b;sß jk uqo," jeä 

fmd,shla ,efnk .sKqulg udre lsÍu& msysgqùfï .dia;=j iy udisl .dia;=j

^1'3& ia:djr ksfhda. myiqlï i|yd jk .dia;=

^1'4& fl%äÜ ldâm;a fiajdj iu. iïnkaO ùfï .dia;=j iy jd¾Isl .dia;=j

^1'5& Y%S ,xldj ;=< we;s ´kEu DFCC fyda Lanka Pay ATM hka;%hlska uqo,a ,nd .ekSfï §" lsisÿ .dia;=jla 

wh fkdfõ

^1'6& äðg,a nexl= myiqlï

^1'6'1& ish¨u mdßfNda.sl .kqfokq ms<sn| j SMS ud¾.fhka oekqï §u

^1'6'2& úoHq;a .sKqï m%ldY ^e-Statements&
^1'6'3& ud¾..; nexl= fiajd

^1'6'4& DFCC ONE

^2& iuia; Ôú; ld,h i|yd fkdñf,a ksl=;a lrk ,o ia;=;smQ¾jlj ikakdu .; l< fvìÜ ldâm;la ysñ fõ'

m%;s,dN iy 
w.h tl;= l< 
fiajdjka

^1& Pinnacle mdßfNda.slhska fj; fiajh iemhSu i|yd Tjqka i|yd u fjka jQ" in|;d l<ukdlrefjl= fyda 
YdLd l<ukdlrefjl= ysñ fõ'

^2& úfõld.dr myiqlï i|yd iqúfYaIS kùk;u Pinnacle nexl= uOHia:dkhla fj; m%fõYh ysñ fõ'

^3& meh 24 mqrdu l%shd;aul jk iqúfYaIS Pinnacle laI‚l weu;=ï wxlhla fjka fõ'

^4& Wmka Èk i|yd flala ysñ jkq we;'

^5& M Teller myiqlï Tiafia ksjfia isg u myiqfjka nexl= fiajd ,nd .ekSug we;s yelshdj'

^6& l,ska l,g úfYaI fl%äÜ ldâm;a §ukd ysñ ùu'

by; i|yka m%;s,dN iy w.h tl;= l< fiajdjka ish,a," fhdackd tallh úiska l,ska l,g iudf,dapkh 
lrkq we;s w;r" tu m%;s,dN iy w.h tl;= l< fiajdjka l<ukdldß;ajfha wNsu;h mßÈ fjkia ùug 
yelshdj we;'



.sKqula újD; lsÍu 
i|yd wkq.ukh l< 
hq;= l%shd mámdáh 

^1& mdßfNda.slhd úiska iqÿiq mßÈ" mqoa.,sl .sKqula újD; lsÍfï fmdaruh iïmQ¾K l< hq;= h'

^2& ksis f,i w;aika lrk ,o" DFCC Pinnacle fhdackdfõ kshuhka iy fldkafoais i|yka m;%sldj

^3& wfkl=;a iïu; KYC ,shlshú,s 

.dia;= iy wh lsÍï https://www.dfcc.lk/interest-rates/

kshuhka 
iy 
fldkafoais

^1& nexl=j úiska ;u wNsu;h mßÈ by; i|yka iqÿiqlï ks¾Kdhlj,ska tlla fyda iïmQ¾K lrk ;ks           

mdßfNda.slhska fj; DFCC Pinnacle fiajdjka msßkeñh hq;= h'

^2& DFCC Pinnacle mdßfNda.slfhl= úiska by; i|yka lr we;s iqÿiqlï ,eîfï ks¾Kdhlj,ska tlla fyda udi 

;=k ^3& l ld, iSudjla olajd wLKavj mj;ajd f.k hEug wfmdfydi;a jqjfyd;a" tu mdßfNda.slhd j nexl=fõ 

my; fy<Sug ^downgrade& wod< m%;sm;a;sj,g wkql+,j my; fy<kq we;s w;r" Tyqf.a fyda wehf.a Pinnacle 

fiajdjka iy Pinnacle ;;a;ajh o bj;a lrkq we;'

^3& nexl=j fj; lrk ,sÅ; oekqï §ula yryd DFCC Pinnacle fhdackdj w;aysgqùug mdßfNda.slhdg whs;sh 

;sfí'

^4& Pinnacle ;;a;ajh bj;a jQ miq" nexl=j úiska fmr oekqï §ulska f;drj u" ksl=;a lr we;s úfYaI fl%äÜ 

ldâm;a iy fvìÜ ldâm;a wl%sh lrkq we;' flfia fj;;a" tjeks mdßfNda.slfhl=g kej; idudkH fvìÜ 

ldâm;la iy fl%äÜ ldâm;la b,ä ï lsÍug lsisÿ ndOdjla fkdue;s w;r" tys § nexl=j úiska ;u wNsu;h mßÈ 

kj ldâm;a ksl=;a lrkq we;'

^6& l,ska l,g úfYaI fl%äÜ ldâm;a §ukd ysñ ùu'

by; i|yka m%;s,dN iy w.h tl;= l< fiajdjka ish,a," fhdackd tallh úiska l,ska l,g iudf,dapkh 
lrkq we;s w;r" tu m%;s,dN iy w.h tl;= l< fiajdjka l<ukdldß;ajfha wNsu;h mßÈ fjkia ùug 
yelshdj we;'



^5& DFCC Pinnacle m%d:ñl .sKqï ysñhd by; i|yka iqÿiqlï ks¾Kdhl we;=<; isák ;dla" DFCC Pinnacle 

mjq,a l<Ug DFCC Pinnacle Family fiajdjka N=la;s ú£ug yels h' DFCC Pinnacle m%d:ñl .sKqï ysñhd 

úiska by; i|yka iqÿiqlï ks¾Kdhl iïmQ¾K lsÍu u;" fuh kej; w¨;a lsÍu r|d mj;S'

^6& mdßfNda.slhd úiska Kh f.ùu meyer yeÍu iy Tyq fyda weh wl%sh mdßfNda.slfhl= f,i j¾.SlrKh jQ  

wjia:djl §" mdßfNda.slhd yg fuu fhdackdjg wod< wfkl=;a ish¨u m%;s,dN wysñ jk w;r Tyq j fyda weh j 

my; fy<kq we;'

^7& mdßfNda.slhd úiska wvq fmd,S wkqmd;slhlg Khla ,nd f.k we;s wjia:djl § fuf,i my; fy<Sulg ,la 

jqjfyd;a" bka miq tu fmd,S wkqmd;h mj;sk idudkH fmd,S wkqmd;j,g wkql+,j ixfYdaOkh flfrkq we;'

^8& nexl=j yg ksis mßÈ mdßfNda.sl wjYH;d iïmQ¾K lsÍu i|yd DFCC Pinnacle mdßfNda.slhska úiska l,ska 

l,g i;=gqodhl f;dr;=re$,sms f,aLk iemhsh hq;= h'

.sKqfuys .kqfokq 
ms<sn| úia;r iy 
úuiSï i|yd 

wu;kak( 0112 350 000 ^meh 24 mqrdu il%Sh laI‚l weu;=ï wxlh&

úoHq;a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjlska iyfhda.h ,nd .; yels h'

m%;spdr oelaùfï ld,h( meh 24 hs

meñ‚,a, úNd. 
lsÍfï l%shd mámdáh

Tfí meñ‚,a, jev lrk Èk 01 la we;=<; Ndr f.k" jev lrk Èk 02 la we;=<; úi÷ï fiùfï 

l%shdj,sh wdrïN flfrkq we;s kuq;a" iuyr .eg¨ i|yd jeä ld,hla .; ùug o bv we;' idOdrK 

ld,hla we;=<; Tfí .eg¿ i|yd i;=gqodhl m%;spdrhla fkd,enqfKa kï" lreKdlr wm j iïnkaO 

lr .kak'



úoHq;a ;emE,( care@dfccbank.com

wmf.a weu;=ï uOHia:dkh( 0112 350 000

uQ,H Tïnqâiaukajrhd

The Financial Ombudsman"

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

úoHq;a ,smskh( fosril@slnet.k

fjí wvúh( www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j ^FCRD&

https://www.cbsl.gov.lk/en/fcrd


