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5&I) (1) @eomienasuled LislwTBmID 2emPluigTes RHeHHev CauemiBLD.

A1) epur  25,000.00 (epuTul  REUSHBHSTUNTD) GHTLESWD  @HuT  49,999.00  (eHumTUl
BIBUSCSHTAILSTUITHS  GTeiTenTuigshHdl OCHTewiammBmlI  e6iLGH) alenFullevmsr  OTHTHS
GOBHILLF HB] Coupbed (SlglienL & FIDLNMD + BHleneowlTen OBHTHLILIOEHET - DHDTSHSHI
SPILBEDHID DI MIH6NTH) CBTEnIL HENULL L QIS HMBUITETTHNT HeDL (DB H6ewlHdBE
Slevevgl CFLOIS HeTHOBTHIMIGE OTHTHHID eIl Geusmr(BLd.

(1.2) aumgdbemaELITenflenl FIDLeTSHMS GFevf Liemerd (LpeGLomHa)dE@&Hd HEHHOILIB, QITQSHNHBUITEN] 60T

FoUMHMS IHmLW HBOLUTenHW DFCC Bl (pmBd HeuibHBE ievevdl Gl
HMHPH60 CFavIHFH Beusmi(BLb.

(PSS SIDFBIBET (M) Veeumd CFemeldsEHEHHTeN HL L 6WID H6MMEpLIg GFWILIiILL (HeTengl.

(1) poL(pdBEH HMSHHBHTEN GHMBHSHLLF HLenl LFTLoflgHaH60
(1.2) QLI &TF(  eupmIGeIHMBHTeN Sl L 6wild (EenewlliL] &L L 6mILD)
(1.3) 9l L 60 amId T FHBH6l
(1.3.1) aumgsbensWITenfledl Dienedidhdl LiflalTHhahHemneidbsenld OHTLJileorenr SMS el 1 e0&Hei
(1.3.2) 1061 SISldemaBH6TT
(1.3.3) @lememill aUBIHEF CFemed 6lFIHH6iT
(1.3.4) DFCC One

[EESTEMLO&GEIT  LOBHILD () BoL(pedB  BHID CFmal  HaIGEGHEHHBTN  CFmal  aIPRIGN GSTLILMLU L6V
&I Cayabaiii L CFemeUBETHEBHTEN HL_L GNIHIGBEHHE HNEHLIQ  6ULPHIBLILI[H 6360
Cremeudseit

(2) Gx10lI Si6L6VEHI HEDL (LPOM  HEWHMB GHMBHHLULF SmlLsH CHemeuuleins Die060HI
el @ HLULL6  DJIDLéHLILL 6VTLD.

(3) HMBLT HL6IT QUFHBEHHE oMenTewrlILIILISHBHT HESHIH OLIBIGUTTH6IT
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BMHMS  UJIDLINILSBE (1) wempwitg e»SWITHLOIL UL L. Heollul L Hewid@ JIDLINILSBSTE  6)lewTeuor ILILILIQILD.
LisiTLB(D (36).I6(.56rl.().u_l (2) wpempwited ensEwrtdL (i’ L. DFCC Ggeufl Llemery e &l(LpemmaHeit LoBmID  MHLIHGH6M60H6NT
[H6DL_(LPEDBEH6IT

(3) Bemeowimenr KYC ) 6)6mimhidb6i

SHL_L60ILD LOBMmILD
il https://www.dfcc.lk/interest-rates/

SIBIBH6IT

ﬁ@@@%@ LOBBILD (1) DFCC Q&6vfl Llemerd @b BLp eUPHIBLILIBID Diemedidhdl auFHHei/Cuping) By Bsemeuser,

BILIbSMENE6IT DFCC Ggeofl Llsmerd (peiiGomPeler &Sip @Gmiliures elevdh@ GEiLl LrGeomfu SisHmeiL
aFFHdei/ QUMD CFf BCFemeudEnd@ GMLMLW BUIFHSH6T LOBBID  BILbHH6DETHDE
9 UL enedulm@Lb.

(2) FibLeNd DIDINLHVEH6NT HaJHEH Couml sneuliL|denem aMHIDLIWITHI H6ewidbdled mallilflell
(WPIQUID. sTeleUTBTUIEmID, CFONILS Heid@Heils0 aIJe] NeubHLILGID HTEFTENEVH6N 6)MIEHIUT6HT
alplusHHler Cuifled w1l KO gBmISHOHTETOMTILIBLD.

(3) ymw bl IlILSHOHTEHBUL 68T @ HWIHEH UJIDLNSSLILLIQHHHTED, H6widh G
UIDLNSSIUIL (B 30 BTLSHEHEGHT FLOLNSHMS DIMILILIUSHN (LP6VD DIHBE HlglwlemobaliL
Gouemr(hLD.

(4) aumgdbemaWITeny OHTLIFFwINs 3 (cpediml) LOTHRIBEHHE GCoBLY GMBBHIHLLF OTHTHSH
FOLTHNSH SIS SHaumId L FHHev, DFCC OFevfl Llermerd (psiiGomPleyl 61 GgTL JLemL W
DM SHH CFemeausmsit, FMLLFenOEH6T LOMMID HETENIOHNET ITIQEHNBUITENT G HdHFn[BHLD

(5) aumdsHG spHG I cpeowrer SPealldHHemev IliLeusHen cpeold DFCC  GFevfl  Lilermerd
Cremauenul HBISHHINHBE AUMTQHMBUITENHHEG 2 [flenip 2 6wi(H.
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(6) DFCC Qg6vfl umleni] (WeirGomplellsd &S 61bHOITMH aUTIQHenHWTNHEHGLD QULPMISLILIBLD
QBSOS ILMBMBI, HONBLIT HLTH6T DMUMD HLOIL DL UFHBENT  DbHbHH MFHHG
JMBLEMLUI HlemeouwlTen &L 6T LOGHITH oBmID UeUNIILIBHHHD OFULIOPeNBHESG 2 L LI L FI.

(7) @mE 2 66N alFH(PenBEH6NT OBBILD BHILbHHW6HEHHE GCLOeVHHIONSH, ITIQEHENSBUITEN],
HWHGH UTDLNSGID CHIHHE0 DIMNHH HWHE MEUHH HUILIOITHEHHGEGHID UPHISBLILIL L
QIBIGSUI6T GUTHINITE & (LPeNBH6T OBBILD HILIHHMTHEHHE S BLLIHITT.

HewIsAH60 GLOBOBTETEMULBLD | QFHTLIY (penmssit: 0112 350 000 61603 RevbosHH @M mh 24/7 wwewll GBI SiemipliL]

CBT(BEHBHED CUMTRISHEVEHEIT MOUWISHFHIHG OHTLTLIene gBUBHSH (LPIQU|LD.
Ogmjurer \DleitenhasL: care@dfccbank.com
OpefeyuBdHFH6e0H61T

eTbHOeuTmH DFCC slemenmulemid 2 sHelldsnen GLBMBIG6IHT6ITET  (LPIQULD.

OBGID ellFTyEneRIE6i wHIewWTA GByb: 24 el CHISHBEE

(PENMBLILIT(H &6 ® miB6T (pemmULIT(HE6T 01 Cauemsv BTEHHG6NT GJBmISOETTeMILL(H 02 Calensv BTL &HETHHGH6N
MBWITEHLD [HEDL (PN CFwevpemBULBGHSILGLD, REUIMID Fev FlobomeoHemen HJobd HewIL STV 61(HhdHHHamBLD.
Blwmwiomer  CrIHHM@&H6T  HmUSSToTer  UHemeoll  GLBalsLeNsL  616IIMBTeL,  HUIGCIFUISH]
GImIBEN6NS OHTLTL OHTeTenaLD.

Wleenmehaev: care@dfccbank.com

610G SDIMIPLIL] HlemevwlhHend OHTLTLO&TeTEmMIG6T: 011 2350000
BFd SevpSIILITeT)

@ev. 1, QuEHerHT LG6rery, Leoralflul, OsmapwbL 05.

OeTemevBudl: (011) 2595624 | eneviehasv: fosril@sltnet.lk
Rememrigpen (pdeufl: www.financialombudsman.lk

@Qevmlend SHHUl amiGulen BGHUluIed 6uTgdHmMEBWITET] GHTLJLH6T SHlenemdbsmend (FCRD)
https://www.cbsl.gov.lk/en/fcrd




