
jFjp (1) ,yq;ifapy; gzpahw;Wk; Copauhf ,Uj;jy; Ntz;Lk;.

(1.1) &gh 25>000.00 (&gha; ,Ugj;ije;jhapuk;) njhlf;fk; &gh 49>999.00 (&gha;      

ehw;gj;njhd;gjhapuj;J njhs;shapuj;J njhz;Z}w;W xd;gJ) tiuapyhd khjhe;j  

Fiwe;jgl;r epfu Ntjdk; (mbg;gilr; rk;gsk; + epiyahd nfhLg;gdTfs; - midj;J 

fopg;GfSk; mlq;fshf) nfhz;l jdpg;gl;l thbf;ifahsu;fis eilKiwf; fzf;fpw;F 

my;yJ Nrkpg;Gf; fzf;nfhd;Wf;F khjhe;jk; mDg;g Ntz;Lk;.

(1.2) thbf;ifahsupd; rk;gsj;ij nryup gps]; Kd;nkhopTf;Fj; jFjpngw> thbf;ifahsupd; 

rk;gsj;ij mtUila jw;Nghija DFCC eilKiwf; fzf;fpw;F my;yJ Nrkpg;Gf; 

fzf;fpy; nrYj;j Ntz;Lk;.

Kf;fpa mk;rq;fs; (1) gpd;tUk; NritfSf;fhd fl;lzk; js;Sgb nra;ag;gl;Ls;sJ.

(1.1)  eilKiwf; fzf;fpw;fhd Fiwe;jgl;r ,Ug;ig guhkupj;jy;                                   

(1.2) nlgpl; fhu;L toq;Ftjw;fhd fl;lzk; (,izg;G fl;lzk;)

(1.3) b[pl;ly; tq;fp trjpfs;
     (1.3.1) thbf;ifahsupd; midj;J guptu;j;jidfSk; njhlu;gpyhd SMS tpopg;G+l;ly;fs; 
     (1.3.2) kpd; mwpf;iffs;

     (1.3.3) ,iza tq;fpr; Nrit trjpfs;

     (1.3.4) DFCC One

ed;ikfs; kw;Wk; 

kjpg;G Nru;f;fg;gl;l 

Nritfs;

(1) eilKiw kw;Wk; Nrit fzf;FfSf;fhd Nrit toq;fy; njhlu;Gila gy 

NritfSf;fhd fl;lzq;fSf;F js;Sgb toq;fg;gLfpd;wd.

(2) Nrkpg;G my;yJ eilKiw fzf;if Fiwe;jgl;r ,Ug;Gj; Njitapd;wp my;yJ 

G+[;[pa ,Ug;Gld; Muk;gpf;fg;glyhk;.

(3) jdpegu; fld; trjpfSf;F tpz;zg;gpg;gjw;fhd jFjp ngWthu;fs;

Kd;nkhopT

DFCC  nryup gps];



(1) gpd;tUk; NritfSf;fhd fl;lzk; js;Sgb nra;ag;gl;Ls;sJ.

(1.1)  eilKiwf; fzf;fpw;fhd Fiwe;jgl;r ,Ug;ig guhkupj;jy;                                   

(1.2) nlgpl; fhu;L toq;Ftjw;fhd fl;lzk; (,izg;G fl;lzk;)

(1.3) b[pl;ly; tq;fp trjpfs;
     (1.3.1) thbf;ifahsupd; midj;J guptu;j;jidfSk; njhlu;gpyhd SMS tpopg;G+l;ly;fs; 
     (1.3.2) kpd; mwpf;iffs;

     (1.3.3) ,iza tq;fpr; Nrit trjpfs;

     (1.3.4) DFCC One

fzf;if Muk;gpg;gjw;F 

gpd;gw;w Ntz;ba 

eilKiwfs;

(1) Kiwahf ifnahg;gkplg;gl;l jdpg;gl;l fzf;F Muk;gpg;gjw;fhd tpz;zg;gg;gbtk;.

(2) Kiwahf ifnahg;gkplg;gl;l DFCC nryup gps]; tpjpKiwfs; kw;Wk; epge;jidfs;

(3) epiyahd KYC Mtzq;fs;

fl;lzk; kw;Wk; 
mwtPLfs; https://www.dfcc.lk/interest-rates/

tpjpKiwfs; kw;Wk; 
epge;jidfs;

(1) DFCC nryup gps]; ,d; fPo; toq;fg;gLk; midj;J trjpfs;/ngWkjp Nru; Nritfs;> 
DFCC nryup gps]; Kd;nkhoptpd; fPo; Fwpg;ghf tpyf;F nra;ag;gl;lhnyhopa mj;jifa 

trjpfs;/ ngWkjp Nru; NritfSf;F Vw;Gila epajpfs; kw;Wk; epge;jidfSf;F 

cl;gl;itahFk;.

(2) rk;gsk; mDg;Gjy;fs; jtpu;e;j NtW itg;Gfis tpUk;gpathW fzf;fpy; itg;gpypl 

KbAk;. vt;thwhapDk;> Nrkpg;Gf; fzf;Ffspy; tuT itf;fg;gLk; fhNrhiyfs; tq;fpapd; 

tpUg;gj;jpd; Ngupy; kl;LNk Vw;Wf;nfhs;sg;gLk;.

(3) G+[;[pa Muk;g itg;Gj;njhifAld; xU fzf;F Muk;gpf;fg;gl;bUe;jhy;> fzf;F 

Muk;gpf;fg;gl;L 30 ehl;fSf;Fs; rk;gsj;ij mDg;Gtjd; %yk; mjw;F epjpaspf;fg;gl 

Ntz;Lk;.

(4) thbf;ifahsu; njhlu;r;rpahf 3 (%d;W) khjq;fSf;F Nkw;gb Fiwe;jgl;r khjhe;j 

rk;gsj;ij mDg;gj; jtWk; gl;rj;jpy;> DFCC nryup gps]; Kd;nkhopTld; njhlu;Gila 

midj;J Nritfs;> rpwg;Gupikfs; kw;Wk; ed;ikfis thbf;ifahsu; ,of;ff;$Lk;

(5) tq;fpf;F vOj;J %ykhd mwptpj;jiy mDg;Gtjd; %yk; DFCC nryup gps]; 

Nritia epWj;Jtjw;F thbf;ifahsUf;F cupik cz;L.



fzf;fpy; Nkw;nfhs;sg;gLk; 
nfhLf;fy; thq;fy;fs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; tprhuizfs;

njhlu;G Kiwfs;: 0112 350 000 vd;w ,yf;fj;jpD}lhf 24/7 kzp Neu miog;G 
ikaj;Jf;F njhlu;gpid Vw;gLj;j KbAk;.

kpd;dQ;ry;: care@dfccbank.com
ve;jnthU DFCC fpisapSk; cjtpfis ngw;Wf;nfhs;s KbAk;.

kWnkhop Neuk;: 24 kzp Neuj;jpw;Fs;

Kiwg;ghLfis 
ifahSk; eilKiw

cq;fs; Kiwg;ghLfs; 01 Ntiy ehSf;Fs; Vw;Wf;nfhs;sg;gl;L 02 Ntiy ehl;fSf;Fs; 

nray;Kiwg;gLj;jg;gLk;> ,Ug;gpDk; rpy rpf;fy;fis jPu;f;f ePz;l fhyk; vLf;ff;$Lk;. 

epahakhd Neuj;jpw;Fs; jpUg;jpfukhd gjpiyg; ngwtpy;iy vd;why;> jaTnra;J 

vq;fisj; njhlu;G nfhs;sTk;.

kpd;dQ;ry;: care@dfccbank.com
vkJ miog;G epiyaj;ij njhlu;Gnfhs;Sq;fs;: 011 2350000

epjpf; FiwjPu;g;ghsu;

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05.

njhiyNgrp: (011) 2595624  |  kpd;dQ;ry;: fosril@sltnet.lk
,izajs Kftup: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsu; njhlu;Gfs; jpizf;fsk; (FCRD) 
https://www.cbsl.gov.lk/en/fcrd

(6) DFCC nryup ghl;du; Kd;nkhoptpd; fPo; ve;jnthU thbf;ifahsUf;Fk; toq;fg;gLk; 

tq;fp kpifg;gw;W> jdpegu; fld;fs; kw;Wk; fldl;il trjpfs; me;je;j trjpf;F 

Vw;Gila epiyahd fld; kjpg;gPL kw;Wk; Mtzg;gLj;jy; nray;Kiwf;F cl;gl;lJ.

(7) ,q;F cs;s tpjpKiwfs; kw;Wk; epge;jidfSf;F Nkyjpfkhf> thbf;ifahsu;> 

fzf;F Muk;gpf;Fk; Neuj;jpy; midj;J fzf;F itj;jpUg;gtu;fSf;Fk; toq;fg;gl;l 

tq;fpapd; nghJthd tpjpKiwfs; kw;Wk; epge;jidfSf;F fl;Lg;gLthu;.


