
iqÿiqlï ,eîu
^1& Y%S ,xldfõ isák fiajd kshqla;slhska úh hq;= h'

^1'1& udislj remsh,a 25"000'00 ^remsh,a úis mka oyi& l isg remsh,a 49"999'00 ^remsh,a y;<sia kj 
oyia kjish wkQ kjh& la olajd jQ wju Y=oaO jegqmla ^uQ,sl jegqm ¬ ia:djr §ukd - ish¨u wvq lsÍï& 
,nk mdßfNda.slhska úiska iEu uil u ;u jegqm cx.u fyda b;sß lsÍfï .sKqulg ner l< hq;= h'

^1'2& Salary Plus fhdackdjg iqÿiqlï ,eîu i|yd mdßfNda.slhdg ;u jegqm" Tyqf.a fyda wehf.a 
oekg mj;sk DFCC cx.u fyda b;sß lsÍfï .sKqula fj; ner lsÍu o isÿ l< yels h'

uQ,sl úfYaIdx. ^1& my; i|yka fiajdjka" .dia;=j,ska ksoyia lrkq ,efí(

^1'1& cx.u .sKqu mj;ajd f.k hEu i|yd ;sìh hq;= wju fYaIh

^1'2& fvìÜ ldâm;a ksl=;a lsÍfï § wh flfrk .dia;=j ^iïnkaO ùfï .dia;=j&

^1'3& äðg,a nexl= myiqlï

^1'3'1& ish¨u mdßfNda.sl .kqfokq ms<sn|j SMS ud¾.fhka oekqï §u

^1'3'2& úoHq;a .sKqï m%ldY ^e-Statements&
^1'3'3& ud¾..; nexl= fiajd

^1'3'4& DFCC ONE

m%;s,dN iy 
w.h tl;= l< fiajdjka

^1& cx.u yd b;sß lsÍfï .sKqïj,g fiajh ,nd §fï § mek k.sk fndfyda .dia;=j,ska ksoyia ùu'

^2& wju fYaIhl wjYH;djla fkdue;s j fyda Y=kH fYaIhlska ^0& jqj;a" kj cx.u fyda b;sß lsÍfï 
.sKqula wdrïN lsÍug yels ùu'

^3& mqoa.,sl Kh myiqlï wheÿï lsÍu i|yd iqÿiqlï ,eîu'

fhdackdj
DFCC Salary Plus 



.sKqula újD; lsÍu i|yd 
wkq.ukh l< hq;= l%shd 
mámdáh 

^1& ksis f,i w;aika lrk ,o" mqoa.,sl .sKqula újD; lsÍfï fmdaruh

^2& ksis f,i w;aika lrk ,o" DFCC Salary Plus fhdackdfõ kshuhka iy fldkafoais i|yka m;%sldj

^3& iïu; KYC ,shlshú,s

.dia;= iy wh lsÍï https://www.dfcc.lk/interest-rates/

kshuhka 
iy 
fldkafoais

^1& DFCC Salary Plus hgf;a msßkukq ,nk myiqlï$w.h tl;= l< fiajdjka ish,a, u" DFCC 
Salary Plus fhdackdj hgf;a úfYaIfhka ksoyia lr we;s wjia:djl § yer" wka iEu úgu tu      
myiqlï$w.h tl;= l< fiajdjka i|yd idudkHfhka wod< fjk kshuhka iy fldkafoaisj,g hg;a fõ'

^2& jegqma ner lsÍï yereKq fldg fjk;a ´kEu ;ekam;a lsÍula" wjYH mßÈ .sKqfuys ;ekam;a l< yelsh' 
flfia fj;;a" b;sß lsÍfï .sKqïj, ner lsÍï i|yd jk fpla m;a Ndr .ekSu" nexl=fõ ;ks wNsu;h 
mßÈ isÿ jkq we;'

^3& uQ,sl ;ekam;=jla fkdue;sj Y=kH fYaIhlska ^0& .sKqula újD; lr we;akï" .sKqu újD; l< Èk isg 
Èk 30 la we;=<; tu .sKqu fj; jegqm ner lsÍu u.ska tys fYaIh mj;ajd .; hq;= h'

^4& mdßfNda.slhd úiska by; i|yka l< wju udisl jegqm wLKavj udi 3 ^;=k& la olajd ner lsÍug 
wfmdfydi;a jqjfyd;a" DFCC Salary Plus fhdackdj yd iïnkaO ish¨u fiajd" jrm%ido iy m%;s,dN 
wysñ lsÍu i|yd nexl=jg whs;sh we;' 

^5& nexl=j fj; lrk ,sÅ; oekqï §ula yryd DFCC Salary Plus fiajdjka w;aysgqùug   mdßfNda.slhdg 
whs;sh ;sfí'

^6& DFCC Salary Plus fhdackdj hgf;a ´kEu mdßfNda.slfhl= fj; ,nd fok nexl= whsrd" mqoa.,sl 
Kh iy fl%äÜ ldâm;a wd§ ish¨u myiqlï" tu myiqlïj,g wod< jk iïu; Kh we.hSfï iy 
f,aLk l%shdj,shg hg;a úh hq;= h'

^7& fuys wvx.= kshuhka iy fldkafoaisj,g wu;rj" .sKqula újD; lrk wjia:dfõ § nexl=j úiska 
ish¨u .sKqï ysñhka fj; idudkHfhka ksl=;a lrk kshuhka iy fldkafoaisj,g o" mdßfNda.slhd ne£ 
isákq we;'



.sKqfuys .kqfokq ms<sn| 
úia;r iy úuiSï i|yd 

wu;kak( 0112 350 000 ^meh 24 mqrdu il%Sh laI‚l weu;=ï wxlh&

úoHq;a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjlska iyfhda.h ,nd .; yels h'

m%;spdr oelaùfï ld,h( meh 24 hs

meñ‚,a, úNd. lsÍfï 
l%shd mámdáh

Tfí meñ‚,a, jev lrk Èk 01 la we;=<; Ndr f.k" jev lrk Èk 02 la we;=<; úi÷ï fiùfï 

l%shdj,sh wdrïN flfrkq we;s kuq;a" iuyr .eg¨ i|yd jeä ld,hla .; ùug o bv we;' idOdrK 

ld,hla we;=<; Tfí .eg¿ i|yd i;=gqodhl m%;spdrhla fkd,enqfKa kï" lreKdlr wm j iïnkaO 

lr .kak'

úoHq;a ;emE,( care@dfccbank.com

wmf.a weu;=ï uOHia:dkh( 0112 350 000

uQ,H Tïnqâiaukajrhd

The Financial Ombudsman"

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

úoHq;a ,smskh( fosril@slnet.k

fjí wvúh( www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j ^FCRD&

https://www.cbsl.gov.lk/en/fcrd


