
Kd;nkhopT

DFCC  ,izatop tq;fpr; Nrit

jFjp 18 taJf;F Nkw;gl;bUj;jy; mtrpak;.

Kf;fpa mk;rq;fs; cq;fs; epjpia KOikahff; fl;Lg;gLj;j DFCC tq;fp Md;iyd; Nritfs; KOikahd 

trjpfis toq;FfpwJ. ,jd; %yk;> vg;NghJ Ntz;LkhdhYk; (24/7) cq;fs; 

fzf;Ffis vspjhf epu;tfpf;fyhk;. epjp gupkhw;wq;fis mikj;jy;> Nrkpg;G 

jpl;lq;fis cUthf;Fjy;> epiyahd itg;Gj; njhif kw;Wk;  Nrkpg;Gf; fzf;Ffisj; 

jpwj;jy; Nghd;w gzpfis xU rpy fpspf;Ffspy; nra;tJ ,d;Dk; vspjhFk;.

NkYk;> cq;fs; fpnubl; fhu;Lfisj; jLf;f> Kf;fpakhd DFCC vr;rupf;if Nritfis 
mikf;f> cq;fs; tpUg;gj;jpw;Nfw;g gadu; Ibia jdpg;gadhf;f KO mjpfhuk; 

cq;fSf;Fz;L.

ed;ikfs; kw;Wk; 

kjpg;G Nru;f;fg;gl;l 

Nritfs;

cq;fs; 360° tq;fp njhlu;Gfis ghu;itaplTk; kw;Wk; fzpf;fTk;

fzf;F tptuq;fs; kw;Wk; ,Ug;G epiyia ghu;itaplyhk;> kw;Wk; fle;j 06 khj 

fzf;F mwpf;iffis gjptpwf;fp mr;rplyhk;.

cq;fs; fld;> fpnubl; fhu;L kw;Wk; yPrpq; tptuq;fis vspjhff; fhzyhk;.

DFCC tq;fpapy; cs;s midj;J tq;fp NritfisAk; xNu ,lj;jpy; mZf KbAk;.

vspa gzg; gupkhw;wq;fs; kw;Wk; fl;lz trjpfs;

nrhe;j DFCC tq;fp fzf;FfSf;Fs; my;yJ gpw DFCC tq;fp fzf;FfSf;F 

cldb gzk; mDg;gyhk;.

CEFTs> SLIPS %yk; Vida tq;fpf; fzf;FfSf;F gzk; gupkhw;wpf;nfhs;syhk;.

fpnubl; fhu;L kw;Wk; fld; fl;lzq;fis Neubahf nrYj;jyhk;.



vjpu;fhy guptu;j;jidfis vspjhf;f> gadu;fis Nrkpj;J itj;jpUf;fyhk;.

murhq;f epWtdq;fSf;fhd fl;lzq;fis Md;iydpy; nrYj;j KbAk;.

gpy;yu; nfhLg;gdTfs;  

vq;F ,Ue;jhYk;> vg;NghJ Ntz;LkhdhYk; gad;ghl;L fl;lzq;fis nrYj;jyhk;.

vspa Md;iyd; fzf;F jpwg;G

Nrkpg;G kw;Wk; epiyahd itg;G fzf;Ffis jpwf;fyhk;.

Md;iydpy; jpwf;fg;gl;l epiyahd itg;G fzf;FfSf;F $Ljy; 0.5% tl;b 
fpilf;Fk;.

Md;iydpy; jpwf;fg;gl;l epiyahd itg;Gfis Kw;wpYkhf jpUk;gg; ngw KbAk;.

“Nrtpq; Nfhy;" (DFCC Savings Goal) fzf;if jpwe;J> cq;fs; Nrkpg;ig jhdpaq;fp 

Kiwapy; epu;tfpf;fyhk;.

fpnubl; fhu;L Nritfs;

fpnubl; fhu;Lfis jLf;fyhk;.

ntspehl;by; gazpf;Fk; Kd; gaz mwptpg;Gfis GJg;gpf;fyhk;.

gad;gLj;j tpUk;ghj ehLfspy; fpnubl; fhu;L nray;ghl;il Klf;fyhk;.

cq;fs; guptu;j;jidfis (epiwT nra;ag;gl;lit> mwpf;ifaplg;glhjit) 

fz;fhzpf;fyhk;.

fle;j 6 khjq;fSf;fhd fpnubl; fhu;L mwpf;iffis gjptpwf;fyhk;.

ru;r;irf;Fupa guptu;j;jidfis vspa fl;lzj; jpl;lq;fSf;F khw;wyhk;.



<rp/Ngnkd;l; jpl;lq;fis rupghu;f;fyhk;.

fpnubl; fhu;L fl;lzq;fis Neubahf nrYj;jyhk;.

Ra-Nrit trjpfs;

vjpu;fhy guptu;j;jidfis Kd;$l;bNa jpl;lkplyhk; my;yJ epiyahd fl;lzj; 

jpl;lq;fis mikf;fyhk;.

guptu;j;jid urPJfis gjptpwf;fp> fl;lzj; jfty;fis cWjpg;gLj;jyhk;.

fhNrhiy Gj;jfq;fis Nfhupf;ifaplyhk; my;yJ ntspaplg;gl;l fhNrhiyfis 

epWj;jyhk;.

cl;GFj;jg;gl;l jfty; ikaj;jpd; %yk; tq;fpAld; ghJfhg;ghf njhlu;G nfhs;syhk;.

Nkk;gl;l tUkhd tup rhd;wpjio tq;fpf;F nry;yhky; Neubahf gjptpwf;fyhk;.

tpz;zg;gpf;Fk; 

Kiw
ePq;fs; Vw;fdNt DFCC tq;fp thbf;ifahsuhf ,Ug;gpd;> vq;fs; fhd;lhf;l; nrd;lu; 
011 2350000 vd;w vz;iz mioj;J NritfSf;F gjpT nra;ayhk;.

Gjpa tq;fp thbf;ifahsuhf ,Ue;jhy;> fzf;if jpwf;Fk; NghJ Md;iyd; tq;fpr; 

NritfSf;F vspjhf gjpT nra;ayhk;.

nryTfs; kw;Wk; 

fl;lzq;fs;

tUlhe;jpu fl;lzk; nghUe;Jk;. jaTnra;J fl;lz ml;ltizia ghu;f;fTk;.



tpjpfs; kw;Wk; 
epge;jidfs;

jfty;fs;> tpjpfs; kw;Wk; epge;jidfs; fhyj;jpw;Nfw;g khw;wg;glyhk;. Mifahy;> vg;NghJ 

Ntz;LkhdhYk; rkPgj;jpa jfty;fisAk; jw;Nghija tpjpfs; kw;Wk; epge;jidfisAk; 

mwpa> cq;fs; mUfpYs;s fpisia njhlu;G nfhs;s gupe;Jiuf;fg;gLfpwJ. NkYk;> 

tq;fpapd; mjpfhug;G+u;t ,izajsj;ij - https://www.dfcc.lk/ - ghu;itaplTk;.

fzf;fpy; Nkw;nfhs;sg;gLk; 

nfhLf;fy; thq;fy;fs; 

njhlu;ghd 

njspTgLj;jy;fs; 

kw;Wk; tprhuizfs;

njhlu;G Kiwfs;: 0112 350 000 vd;w ,yf;fj;jpD}lhf 24/7 kzp Neu miog;G 

ikaj;Jf;F njhlu;gpid Vw;gLj;j KbAk;.

kpd;dQ;ry;: care@dfccbank.com

ve;jnthU DFCC fpisapSk; cjtpfis ngw;Wf;nfhs;s KbAk;.

kWnkhop Neuk;: 24 kzp Neuj;jpw;Fs;

Kiwg;ghLfis 
ifahSk; eilKiw

cq;fs; Kiwg;ghLfs; 01 Ntiy ehSf;Fs; Vw;Wf;nfhs;sg;gl;L 02 Ntiy ehl;fSf;Fs; 

nray;Kiwg;gLj;jg;gLk;> ,Ug;gpDk; rpy rpf;fy;fis jPu;f;f ePz;l fhyk; vLf;ff;$Lk;. 

epahakhd Neuj;jpw;Fs; jpUg;jpfukhd gjpiyg; ngwtpy;iy vd;why;> jaTnra;J 

vq;fisj; njhlu;G nfhs;sTk;.

kpd;dQ;ry;: care@dfccbank.com
vkJ miog;G epiyaj;ij njhlu;Gnfhs;Sq;fs;: 011 2350000



epjpf; FiwjPu;g;ghsu;

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njhiyNgrp: (011) 2595624

kpd;dQ;ry;: fosril@sltnet.lk

,izajs Kftup: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsu; njhlu;Gfs; jpizf;fsk; (FCRD) 
https://www.cbsl.gov.lk/en/fcrd


