
jeo.;a f;dr;=re
fj<| fiajd 

fiajdj DFCC nexl=j jHdmdr i|yd fukau idudkH .kqfokqlrejka i|yd cd;Hka;r yd foaYSh fj<| fiajdjka y÷kajd 

§ we;' fï hgf;a .kqfokqlrejkag mßmQ¾K wdkhk yd wmkhk uQ,H myiqlï ysñ fõ' wdkhk uQ,H fiajdjka 

w;rg Khjr ,sms" f.ùï Ndr.ekSï l<ukdlrKh" nexl= wemlr ksl=;a lsÍu" w;a;sldrï fyda újD; .sKqï 

f.ùï l<ukdlrKh" keõ.; lsÍfï wemlr ksl=;a lsÍu iy wmkhk Kh Tiafia uQ,H myiqlï iemhSu we;=¿ 

fiajdjka /ila we;=<;a ù ;sfí' wmkhk uQ,H fiajdjka w;rg keõ.; lsÍug fmr yd miq uQ,H myiqlï" 

wmkhk Khjr ,sms Wmfoia" Khjr ,sms hgf;a ,smsf,aLk ñ,§ .ekSu fyda idlÉPd lsÍu iy f.ùï Ndr.ekSfï 

ì,am;a l<ukdlrKh jeks fiajdjka we;=<;a ù we;' 

m%;s,dN iy w.h 
tl;= l< fiajd   

uOH.; fiajd mokula yryd ish¨u fiajdjka imhkq ,nk w;r" tu fiajdjka l<ukdlrK lrkq ,nkafka   

.kqfokqlrejkag uq,a;ek fok m<mqreÿ ld¾h uKav,hla úisks' mq¿,aj me;sreKq yjq,aldr nexl= cd,hla yryd" 

.kqfokqlrejkaf.a wjYH;djkag wkql+,j fuu fiajdjka ,ndfokq ,efí' 

wmf.a fjí wvúhg fj<| fiajdjka iïnkaO úfYaIdx. rdYshla we;=<;a lr we;s w;r" fj<| .kqfokq iïnkaO 

b,a,Sï tu fjí wvúh fj; ^lvodis Ndú;hlska f;drj& bÈßm;a l< yel' fuu fj<| fiajdjka ish,a, 

;r.ldÍ .dia;= hgf;a msßkukq ,efí' 

whÿï l< hq;= wdldrh DFCC nexl=fõ m%Odk ld¾hd,h fyda <Õu msysá nexl= YdLdj fj; meñK Tnf.a wjYH;djka ms<sn|j wmf.a 

ks,OdÍka iu. idlÉPd lrkak' fuu idlÉPdfjka wk;=rej nexl=j úiska Tng fj<| fiajd whÿïm;%hla ksl=;a 

lrkq we;' fuu whÿïm;%h ksis mßÈ iïmQ¾K lr Ndrÿka miqj" .kqfokqlre úiska b,a¨ï lrk ,o fiajdj$  

fiajdjka wkqj nexl=j úiska bÈß mshjr .kq ,nkq we;'

wjYH ,smsf,aLk nexl=fõ YdLd fj;ska fyda ks, fjí wvúfhka (https://www.dfcc.lk/application-downloads) ,smsf,aLk 

,nd.; yels fõ' 



kS;sÍ;sj,g wkql+, ùu iy fufyhqï wjodkï wju lsÍu i|yd" cd;Hka;r yd foaYSh rduqjlg hg;aj fj<| 

fiajdjka imhkq ,efí' fiajdfõ iudk;ajh iy kshduk wkql+,;dj wLKavj mj;ajd.ekSu i|yd" fj<|     

fiajdjka ,nd§fï§ nexl=j úiska .kqfokqlrejka fj; ,ndfok ,smsfha i|yka kshuhka yd fldkafoais" nexl=fõ 

wNHka;r yd ú.Kk md,khka" ICC m%ldYk" rfÜ úfoaY úksuh yqjudre fr.=,dis iy" cd;Hka;r fj<|    

.kqfokqj,g wod<j foaYSh yd cd;Hka;r n,OdÍka úiska ksl=;a lrk ,o ish¨u wdldrfha wd{d iy fr.=,dis 

j,g wkql+,j lghq;= lrkq we;'

;uka úiska ,nd.kakd ,o Kh uqo,a wdmiq f.ùu i|yd .kqfokqlrejkag idOdrK wjia:djka ,nd§ug nexl=j 

úiska yels iEu W;aidyhlau .kq ,efí' fuu W;aidyhkag" iuia;hla f,i nexl=fõ m%;sm;a;sj,g wkql+,j" 

tla tla isoaêh wkqj" .kqfokqlrejkaf.a uqo,a m%jdyhg .e<fmk mßÈ myiqlïj, ld,iSudjka ixfYdaOkh 

lsÍu iy tu myiqlï m%;sjHqy.; lsÍu we;=<;a úh yelsh' by; i|yka l%shdud¾.j,ska miqjo .kqfokqlre 

wod< uqo, kej; f.ùug wfmdfydi;a jkafka kï" rfÜ mj;sk kS;sÍ;sj,g wkql+,j" kej; w;am;a lr.ekSï 

iy fíreïlrKh jeks úêúOdk Tiafia wod< uqo, whlr .ekSug nexl=jg lghq;= lrkq we;' fun÷       

wjia:djl§ oeÍug isÿ jk ish¨u kS;suh iy fjk;a úhoï .kqfokqlre úiska orkq ,eìh hq;=h' 

rfÜ mj;sk kS;sÍ;sj,g wkql+,j" .kqfokqlre úiska nexl=j iu. isÿlrk .kqfokqj, ryiHNdjh wdrlaId 

lsÍug nexl=j mshjr .kq we;' flfia kuq;a lsishï .kqfokqjla u.ska kS;súfrdaë fyda idmrdë l%shdjlg wkqn, 

§ula isÿ jk njg nexl=jg idOdrK ielhla u;= jQ wjia:djl§" nexl=j úiska ta nj wod< kS;suh rduqj hgf;a 

uQ,H nqoaê tallhg jd¾;d lrkq we;' 

kshuhka yd 
fldkafoais

.dia;= fj<| fiajdjka i|yd wod< jk fmd,S wkqmd; iy fldñia wkqmd; ms<sn| f;dr;=re ish¨u jHdmdr tall fj;ska 

,nd.; yels fõ' fuu f;dr;=re wmf.a ks, fjí wvúh jk www.dfcc.lk yso olajd we;' fj<|fmd< ;;ajhka 

wkqj wmf.a .dia;= iy fldñia wkqmd; jßka jr ixfYdaOkh lrkq ,nk nj lreKdfjka i,lkak' 

kshduk wêldÍ wdhk; u.ska fj<| .kqfokq i|yd mkjkq ,nk ´kEu .dia;=jla fyda fmd,shla" tu wêldÍka 

úiska kshu lrk ,o ud¾f.damfoaYj,g wkql+,j whlr.kq ,efí' fuu .dia;= whlr.kq ,nkafka nexl=j úiska 

;SrKh lrk ,o fyda m%ldYhg m;alrk ,o fmd,S wkqmd;" .dia;= iy fldñia uqo,aj,g wu;rjh' 



iïnkaO;d f;dr;=re  nexl=j(

meh 24 mqrd l%shd;aul laI‚l weu;=ï wxlh( 0112 350 000

Bfï,a( care@dfccbank.com
DFCC nexl=fõ YdLdj,§o iyh ,nd.; yel' 

m%;spdr oelaùug .;jk ld,h( meh 24 

fj<| fiajd tallh 

ið; chfldä - iyldr Wm iNdm;s | ÿrl:k wxlh - ¬94 112371462

ukSId m%kdkaÿ - l<ukdldßkS | ÿrl:k wxlh - ¬94 112 126 800 ^È.=j( 3346&

me;=ï o is,ajd - lksIaG úOdhl | ÿrl:k wxlh - ¬94 112 371 371 ^È.=j( 1543&

p;=ß l%Sis - l<ukdldßkS | ÿrl:k wxlh - ¬94 112 371 425

meñ‚,s iïnkaO 
l%shdmámdáh

rdcldß Èk 1 la we;=<; Tnf.a meñ‚,a, ,enqKq nj ;yjqre lrkq ,nk w;r" rdcldß Èk 2 la we;=<; ta 

iïnkaOfhka lghq;= lsÍu wdrïN jkq we;' flfia kuq;a we;eï meñ‚,s iïnkaOfhka Bg jvd ld,h .;ùug 

bv ;sfí' idOdrK ld,iSudjla ;=< Tng i;=gqodhl m%;spdrhla fkd,enqKfyd;a lreKdlr wm yd iïnkaO 

jkak' 

 • Bfï,a ,smskh( care@dfccbank.com
 • weu;=ï uOHia:dkh( 0112 350 000

uQ,H Tïnqâiauka 

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

Bfï,a ,smskh( fosril@sltnet.lk
fjí wvúh( www.financialombudsman.lk
Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j 

https://www.cbsl.gov.lk/en/fcrd


