
iqÿiqlï US ùid i|yd f.ùï lsÍug wjYH ´kEu mqoa.,fhla

uQ,sl ,laIK .kqfokqlre nexl= Nexl= YdLdjg meñfKa kï" Tyqg$wehg f.ùï lghq;= uqo,a f,i Over the Counter 
l%uh yryd fyda .sKqï udre lsÍfï l%uh yryd l< yelsh'

.kqfokqlre nexl=jg fkdmeñK f.ùï lsÍfï § CEFT iy Credit$ Debit Card l%uh uÕska f.ùï isÿ l< 

yelsh'

wjYH ,shlshú,s CGI uqo,a ;ekam;= Wmfoia ,smsh

tA wkqj mqrjk ,o nexl=-fjk;a ;ekam;= m;%sldj

.dia;= iy whlsÍï US ùid f.ùï i|yd fldñia .dia;=jla fkdue;' flfia fj;;a" f.ùu .sKqï udre lsÍula yryd isÿ lrkafka 

kï" yqjudrej i|yd wod< .dia;= mdßfNda.slhdf.a ñ, .Kka wkqj fjkia fõ' 

fldkafoais iy
kshduhka

.kqfokqlrejkag nexl=j újD; jk Èkj, iy jHdmdßl fõ,djka ;=< ´kEu DFCC nexl= YdLdjlska f.ùï 

lsÍug yelshdj we;'

m%Odk lreKq f,aLkh -
CGI - US VISA PAYMENTS

.sKqug wod< .kqfokq 
ms<sn| úuiSï i|yd 

ÿrl:k weu;=ï( meh 24 mqrd l%shd;aul laI‚l weu;=ï wxlh 0112 350 000

Bfï,a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjl§o Tng wjYH iyh ,nd.; yel 

m%;spdr oelaùug .;jk ld,h( meh 24 la we;=<; 



meñ‚,s iïnkaO 
l%shdmámdáh 

rdcldß Èk 1 la we;=<; Tnf.a meñ‚,a, ,enqKq nj ;yjqre lrkq ,nk w;r" rdcldß Èk 2 la we;=<; 

ta iïnkaOfhka lghq;= lsÍu wdrïN jkq we;' flfia kuq;a we;eï meñ‚,s iïnkaOfhka Bg jvd ld,h 

.;ùug bv ;sfí' idOdrK ld,iSudjla ;=< Tng i;=gqodhl m%;spdrhla fkd,enqKfyd;a lreKdlr wm yd 

iïnkaO jkak' 

● Bfï,a ,smskh: care@dfccbank.com

● weu;=ï uOHia:dkh: 0112 350 000

uQ,H Tïnqâiauka 

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

Bfï,a ,smskh: fosril@sltnet.lk

fjí wvúh: www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j 
https://www.cbsl.gov.lk/en/fcrd 


