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iqÿiqlï › ,xldfõ fyda úfoaY.;j mÈxÑj isák mqoa.,fhla 

› ,xldfjka msg; msysgqjd we;s ,shdmÈxÑ lrk ,o iud.ula fyda jHdmdrhla

› ,xld remsh,aj,ska muKla mj;ajd f.k hhs

cx.u ^OD myiqlï fkdue;s& iy b;sßlsÍï" ld,Sk ;ekam;= .sKqïj,ska újD; l< yelsh

.sKqï ysñldß;ajh taldnoaOj mj;ajd .; fkdyel ^ú.dñlfhl=g ;j;a ú.dñlfhl= iu. tAldnoaO .sKqula 

f,i mj;ajdf.k hd yelsh&

uQ,sl ,laIK

m%;s,dN iy fiajdjka .sKqï fYaIh u; Èkm;d fmd,sh .Kkh lr udislj .sKqug tl;= lsÍu

.sKqï ysñlre ú.dñlfhl= kï" foaYSh j;alï úlsŒfuka ,efnk wdodhu .sKqfï ;ekam;a l< yelsh

› ,xldj ;=< f.ùï isÿ l< yelsh

wka;¾cd, nexl= fiajdj yryd 24«7 .sKqu úia;r oek.ekSfï myiqlu

.sKqï ysñhdf.a úY%du jegqma m%;s,dN .sKqug ;ekam;a l< yelsh

.sKqu újD; lsÍfï 
l%ufõoh

<Õu DFCC nexl= YdLdj fj; msúfikak



whÿïlref.a iqÿiqlïj,g wkqj wjYH ,shlshú,s fjkia úh yelsh' tneúka" Tng <Õu DFCC nexl= 

YdLdjg msúfikak

wjYH ,shlshú,s

iïu; .dia;= iy uqo,a wh lsÍï ms<sn|j Tariff ys i|yka lr we;'

https://www.dfcc.lk/interest-rates/
.dia;= iy whlsÍï

› ,xld uOHu nexl=fõ ^CBSL& Wmfoia wkqj  uQ,sl ,laIK" fldkafoais iy kshduhka l,ska l,g fjkia úh 

yelsh 

kj;u f;dr;=re" fldkafoais iy kshduhka ms<sn| oek.ekSug Tng <Õu we;s DFCC nexl= YdLdj wu;kak

j¾;udk CBSL Wmfoia oek.ekSug 2021 ud¾;= 18 Èk ksl=;a lrk ,o 18 jk Wmfoia ud,dj fj; fhduq 

fjkak

fldkafoais iy
kshduhka

.sKqug wod< .kqfokq 
ms<sn| úuiSï i|yd 

ÿrl:k weu;=ï( meh 24 mqrd l%shd;aul laI‚l weu;=ï wxlh 0112 350 000

Bfï,a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjl§o Tng wjYH iyh ,nd.; yel 

m%;spdr oelaùug .;jk ld,h( meh 24 la we;=<; 



meñ‚,s iïnkaO 
l%shdmámdáh 

rdcldß Èk 1 la we;=<; Tnf.a meñ‚,a, ,enqKq nj ;yjqre lrkq ,nk w;r" rdcldß Èk 2 la we;=<; 

ta iïnkaOfhka lghq;= lsÍu wdrïN jkq we;' flfia kuq;a we;eï meñ‚,s iïnkaOfhka Bg jvd ld,h 

.;ùug bv ;sfí' idOdrK ld,iSudjla ;=< Tng i;=gqodhl m%;spdrhla fkd,enqKfyd;a lreKdlr wm yd 

iïnkaO jkak' 

● Bfï,a ,smskh: care@dfccbank.com

● weu;=ï uOHia:dkh: 0112 350 000

uQ,H Tïnqâiauka 

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

Bfï,a ,smskh: fosril@sltnet.lk

fjí wvúh: www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j 
https://www.cbsl.gov.lk/en/fcrd 


