
iqÿiqlï ;u ì,am;a f.ùug wjYH ´kEu mqoa.,fhl= fyda ixia:djla

uQ,sl ,laIK CEB / NWS&DB / SLT / LECO / DIALOG (GSM/DBN/DTV) / MOBITEL - MCASH / 

CEYPETCO / DCSL / UNION ASSURANCE / CEYLINCO / SLIC 

wjYH ,shlshú,s Wmfhda.s;d f.ùï fhduq lsÍu wksjd¾h jk w;r wjYH ,shlshú,s tla fiajd imhkafkl=f.ka ;j;a fiajd 

imhkafkl=g fjkia úh yelsh' 

.dia;= iy whlsÍï f.ùï ieliqï .dia;=j fiajd imhkakd wkqj fjkia úh yelsh' uqo,a wh lsÍï ms<sn|j Tari� ys i|yka lr 

we;'

fldkafoais iy
kshduhka

fiajd imhkakdf.a kshduhka iy fldkafoais u; mokïj" f.ùï ieliqï ld,h tla fiajd imhkafkl=f.ka 

;j;a fiajd imhkafkl=g fjkia úh yelsh' 

m%Odk lreKq f,aLkh -
UTILITY OPERATIONS

.sKqug wod< .kqfokq 
ms<sn| úuiSï i|yd 

ÿrl:k weu;=ï( meh 24 mqrd l%shd;aul laI‚l weu;=ï wxlh 0112 350 000

Bfï,a ,smskh( care@dfccbank.com

´kEu DFCC nexl= YdLdjl§o Tng wjYH iyh ,nd.; yel 

m%;spdr oelaùug .;jk ld,h( meh 24 la we;=<; 



meñ‚,s iïnkaO 
l%shdmámdáh 

rdcldß Èk 1 la we;=<; Tnf.a meñ‚,a, ,enqKq nj ;yjqre lrkq ,nk w;r" rdcldß Èk 2 la we;=<; 

ta iïnkaOfhka lghq;= lsÍu wdrïN jkq we;' flfia kuq;a we;eï meñ‚,s iïnkaOfhka Bg jvd ld,h 

.;ùug bv ;sfí' idOdrK ld,iSudjla ;=< Tng i;=gqodhl m%;spdrhla fkd,enqKfyd;a lreKdlr wm yd 

iïnkaO jkak' 

● Bfï,a ,smskh: care@dfccbank.com

● weu;=ï uOHia:dkh: 0112 350 000

uQ,H Tïnqâiauka 

fkd' 01" fnf;iaod fmfoi" ñ,d.sßh" fld<U 05

ÿrl:k wxlh( ^011& 2 595624

Bfï,a ,smskh: fosril@sltnet.lk

fjí wvúh: www.financialombudsman.lk

Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j 
https://www.cbsl.gov.lk/en/fcrd 


