
KEY FACTS DOCUMENT
BFCA - ntspehl;L ehza tzpff; fzf;F 

jifik ,yq;iff;F ntspNa trpg;gtuplkpUe;J me;epar; nryhtzpia rk;ghjpf;Fk; ,yq;ifapy; trpf;Fk; gpd;tUk; 

egu;fs;

,yq;ifapy; trpf;Fk; jdpegu;

,yq;ifapy; gjpTnra;ag;gl;l xU jdpAupik my;yJ $l;lhz;ik> cupikahsu; my;yJ

ngUk;ghyhd gq;Fjhuu; ,yq;ifapy; trpg;gtu;fshf ,Ue;jhy; (,uz;L gq;Fjhuu;fSld; $l;lhz;ik 

,Ue;jhy;> Fiwe;jgl;rk; xU gq;FjhuuhtJ ,yq;ifapy; trpg;gtuhf ,Uf;f Ntz;Lk;)

,yq;ifapy; ,izf;fg;gl;l xU epWtdk;

2007 Mk; Mz;bd; 7 Mk; ,yf;f epWtdq;fs; rl;lj;jpd; fPo; ntspehl;L epWtdkhfg; gjpTnra;ag;gl;l 

,yq;iff;F ntspNa ,izf;fg;gl;l xU epWtdk;

njhlu;Gila mikr;rpd; nrayhsu; my;yJ nghUj;jkhd mjpfhurigapd; gupe;JiuAld; $ba xU mur 

epWtdk;

,we;j egupd; nrhj;Jf;fspd; epu;thfk; KbAk; tiu> AD cld; BFCA I guhkupj;j ,we;j egupd; 
nrhj;Jf;fspd; epu;thfp my;yJ epiwNtw;Wdu; kw;Wk; eltbf;iffs; KbAk; tiu> AD cld; BFCA I 
guhkupj;j xU epWtdj;jpd; ngWeu; my;yJ fiyg;ghsu;.

murrhuh epWtdq;fs; BFCA-itj; jpwe;J guhkupf;f mDkjpf;fg;gl khl;lhJ.

eilKiw fzf;Ffs;/ Nrkpg;G/ jtizf;fhy itg;G Nghd;w fzf;F tiffspy; jpwf;fyhk; 

cupikj;Jtj;ij $l;lhf itj;jpUf;f KbahJ

(FbNawpatu; kw;nwhU FbNaw;wf;fhuUld; $l;Lf; fzf;if itj;jpUf;fyhk;)

Fwpf;fg;gl;l  ntspehl;L ehzaq;fspy; kl;LNk Ngzg;gLk;

BFCA-it kpifahfg; ngw KbahJ. 

nlgpl; ml;il  trjp

gpujhd mk;rq;fs;



fzf;ifj; jpwf;f 

gpd;gw;w Ntz;ba 

eilKiwfs;

Njitahd Mtzq;fs; mjd; jFjpiag; nghWj;J NtWgLk;. vdNt> cq;fSf;F mUfpYs;s fpisiaj; 

njhlu;G nfhs;sTk;

Njitahd 

Mtzq;fs;

fl;lz tpguj;jpy; Fwpg;gplg;gl;l tof;fkhd fl;lzq;fs; kw;Wk; mwtPLfs;- jaTnra;J ghu;f;fTk; 

https://www.dfcc.lk/interest-rates/
fl;lzq;fs; kw;Wk; 

mwtPLfs;

CBSL cj;juTfspd;gb> jahupg;G jfty;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F 

cl;gLk;.

vdNt> mz;ikf;fhy jfty;fs; kw;Wk; eilKiwapy; cs;s tpjpKiwfs; kw;Wk; epge;jidfis njupe;J 

nfhs;s cq;fSf;F mUfpYs;s DFCC fpisiaj; njhlu;Gnfhs;sTk;.

eilKiwapy; cs;s CBS topfhl;Ljy;fSf;F> khu;r; 18> 2021 jpfjpapl;l  2021 Mk; Mz;bd; 16 Mk; 

,yf;f cj;juit jaTnra;J ghu;itaplTk;

tpjpKiwfs; kw;Wk; 

epge;jidfs;

mUfpYs;s DFCC tq;fpf; fpisia ehlTk;.

ed;ikfs; kw;Wk; 

kjpg;G $l;lg;gl;l 

Nritfs

tl;b jpdKk; jpul;lg;gl;L khje;NjhWk; fzf;F ,Ug;gpy; tuT itf;fg;gLk;. 

ve;jnthU ntspg;Gwg; gzg; gupkhw;wKk;. topfhl;Ljypy; mDkjpf;fg;gl;Ls;sthW 

gaz Nehf;fq;fSf;fhf 5>000 mnkupf;f nlhyu; my;yJ mjw;F rkkhd ntspehl;L ehzaj;ij jpUk;gg; 
ngWjy; 

me;epa nryhtzp <l;Lgtu;fSf;F ntspehl;L ehzaf; fld;fs;.

Md;iyd; tq;fp %yk; 24x7 fzf;ifg; ghu;f;Fk; mZfy; trjp 

BFCA epiyahd itg;GfSf;fhd tl;b tPjq;fs;



fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuiz 

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

epjpapay; FiwNfs; mjpfhup 

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

Kiwg;ghLfs; 

ifahsg;gLk; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;


