
KEY FACTS DOCUMENT
DFCC TEEN fzf;F

13 Kjy; 18 taJf;Fl;gl;l ,isQu; Atjpfs

fzf;F cupikahsUf;nfd;Nw tpNrlkhf jahupf;fg;gl;l Teen  nlgpl; ml;il

ve;j ATM ,ypUe;Jk; xU ehisf;F &.5>000/- tiu gzk; vLf;fyhk;

xU ehisf;F &.25>000/- tiu nfhs;Kjy;fs; kw;Wk; Md;iyd; guptu;j;jidfs;

fzf;Fld; toq;fg;gLk;  nlgpl ml;ilf;fhd tuk;Gfis ngw;Nwhu; jPu;khdpf;fyhk;. 

(ATM guptu;j;jid nfhs;Kjy;fSf;F)  

ngw;Nwhu;/ghJfhtyUf;F SMS jfty;fs;

kpd;dZ mwpf;iffs; %yk; guptu;j;jidfisf; fz;fhzpf;fTk;

Kd;Dupik tl;b tpfpjk;

Gq;Fjhuu; tpw;gid epiyaq;fspy; gpuj;jpNaf js;Sgbfs;/ rYiffs;.

xU ehisf;F &. 5>000 tiu Tap & Pay trjp

kpd;dZ mwpf;if

SMS jfty;fs;

Chip  mbg;gilapyhd PayWave ,af;fg;gl;l nlgpl; ml;il

Ib cs;s xU BNd[u; Md;iydpYk;> fpisapYk; NeubahfTk; Nritfis mZfyhk;.

jifik

gpujhd mk;rq;fs;

ed;ikfs; kw;Wk; 

kjpg;G $l;lg;gl;l 

Nritfs;

fzf;ifj; jpwf;f 

gpd;gw;w Ntz;ba 

eilKiwfs;

fl;lz tpguj;jpy; Fwpg;gplg;gl;l tof;fkhd fl;lzq;fs; kw;Wk; mwtPLfs;- jaTnra;J ghu;f;fTk; 

https://www.dfcc.lk/interest-rates/
fl;lzq;fs; kw;Wk; 

mwtPLfs;



jahupg;Gj; jfty; kw;Wk; tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;gl;lit.

vdNt> rkPgj;jpa jfty; kw;Wk; eilKiwapy; cs;s tpjpKiwfs; ,ilf;fpil epge;jidfSf;F 

cl;;gLk;. vdNt cq;fSf;F mUfpYs;s fpisiaj; njhlu;Gnfhs;sTk;. my;yJ tq;fpapd; epWtd 

,izajsj;ij ghu;itaplTk; - https://www.dfcc.lk/

Muk;g itg;Gj;njhif &.1>000

fzf;Ffs; ,yq;if &ghapy; kl;LNk jpwf;fyhk;

fzf;if ngw;Nwhu; my;yJ ghJfhtyuhy; jpwf;fg;gl Ntz;Lk;.

16 Kjy; 18 taJf;Fl;gl;l ,isQu; Atjpfs; jq;fs; nrhe;j fzf;ifj; jpwf;fyhk;. 

ATM fs; %yk; TEEN nlgpl; ml;il %yk; kl;LNk gzk; vLf;f mDkjpf;fg;gLfpd;wJ.

$l;Lf; fzf;Ffs; mDkjpf;fg;glhJ.

FbapUg;ghsu;fs;/ntspehl;ltu;fs; fzf;Ffisj; jpwf;f mDkjpf;fg;gl khl;lhu;fs;.

tpjpKiwfs; kw;Wk; 

epge;jidfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000



epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd


