
KEY FACTS DOCUMENT
nghJ jdpegu; fld;fs;

Kf;fpa jahupg;G 

mk;rq;fs;

nghJ jdpegu; fld;fis ve;j Nehf;fj;jpw;fhfTk; ngwyhk;>

NkYk; tpguq;fSf;F jaTnra;J ,iza;jsj;ijg; ghu;itaplTk; - DFCC jdpegu; fld; - DFCC tq;fp 
PLC

tl;b tpfpjq;fs; mt;tg;NghJ khWgLk;

3 Kjy; 5 Mz;LfSf;F epiyahd tl;b tpfpjq;fs; cs;sd. fld; tpfpjq;fs; - DFCC tq;fp PLC

tpupthd jfty;fSf;F mUfpYs;s DFCC fpisia ehlTk;. 

fld; thq;Fgtu; jdpahu; my;yJ murj; Jiwapy; epiyahd tUkhdk; <l;Lk; Copauhf ,Uf;f Ntz;Lk;

fld; thq;Fgtu; Fiwe;jgl;rk; ,uz;L Mz;Lfs; njhlu;r;rpahd Ntiytha;g;igf; nfhz;l 

cWjpg;gLj;jg;gl;l epue;ju Ntiyapy; ,Uf;f Ntz;Lk;

18 taJ Kjy; Xa;T ngWk; tiuapyhd taJf;fhd; jpfjpf;F Kd;Ng flid KOikahf jpUg;gpr; 

nrYj;j Ntz;Lk;. 

njhopy; toq;Fduhy; DFCC tq;fpf; fzf;fpy; rk;gsj;ij itg;Gr; nra;a Ntz;Lk

DTA fhg;gPL – Group DTA fhg;gPL kj;jpa fhg;gPl;Lg; gpupthy; (CIU) Vw;ghL nra;ag;gl;Ls;sJ

rkkhd my;yJ mjpf epjp epiy nfhz;l ,uz;L egu;fspd; $l;L kw;Wk; gy jdpg;gl;l cj;juthjq;fs; 

Vw;Wf;nfhs;sg;gl;l epge;jidfs; kw;Wk tpjpKiwfSf;fika Kiwahf G+u;j;jp nra;ag;gl;l fld; 

tpz;zg;gg; gbtk;

Njrpa milahs ml;ilapd; rhd;wspf;fg;gl;l gpujp , rkPgj;jpa 3 khj mry;/rhd;wspf;fg;gl;l rk;gsr; 
rPl;Lfs;

tl;b tPjk;

jifik Fiwe;jgl;r khjhe;j nkhj;j tUkhdk; &.100>000 (mbg;gil + epiyahd nfhLg;gdTfs;)

Njitahd 

Mtzq;fs;

Mtzq;fspd; gl;bay;



tpz;zg;gg; gbtj;ij tq;fpapd; ,izaj;jsj;jpypUe;J gjptpwf;fk; nra;ayhk;.

gbtj;ij G+u;j;jp nra;J ve;jnthU DFCC fpisapYk; rku;g;gpf;fyhk; my;yJ fPNo nfhLf;fg;gl;Ls;s 

tprhuizg; gbtj;ij epug;g Ntz;Lk;> tq;fp cq;fisj; njhlu;G nfhs;Sk;.

flDf;F tpz;zg;gpf;f ePq;fs; tpUk;Gk; xU fpisiaAk; Nju;e;njLf;fyhk;;. Nkyjpf tpguq;fSf;F> 

vq;fs; ,izaj;;jsj;ijg; ghu;itaplTk;.

DFCC jdpegu; fld; - DFCC Bank PLC

tpz;zg;gpf;Fk; Kiw 

cj;juthjjhuu; tptuq;fs; (nghUj;jkhdhy;

tpz;zg;gjhuupd; fle;j 3 khj tUkhdj;jpw;fhd Mtzr; rhd;W 

CRIB mwpf;if

DFCC tq;fpapd; DFCC jdpegu; fld; - DFCC tq;fp PLC ,d; epiyahd gupe;Jiuf;fg;gl;l 
tbtq;fspd;gb epWtd nyl;lu;n`l;by; Kjyhspahy; toq;fg;gl;l Ntiytha;g;G cWjpg;gLj;jy; 

kw;Wk; rk;gs xJf;fPL. 

jahupg;Gj; jfty; kw;Wk; tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;gl;lit.

vdNt> rkPgj;jpa jfty; kw;Wk; eilKiwapy; cs;s tpjpKiwfs; ,ilf;fpil epge;jidfSf;F 

cl;;gLk;. vdNt cq;fSf;F mUfpYs;s fpisiaj; njhlu;Gnfhs;sTk;. my;yJ tq;fpapd; epWtd 

,izajsj;ij  ghu;itaplTk; - https://www.dfcc.lk/

tpjpKiwfs; kw;Wk; 

epge;jidfs;



fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuiz 

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

epjpapay; FiwNfs; mjpfhup 

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

Kiwg;ghLfs; 

ifahsg;gLk; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;


