
KEY FACTS DOCUMENT
HYBRID Xa;T ngwtpUf;Fk; mur Copau;fSf;fhd jdpegu; fld; 
(HYBRID fUrU fld;fs;)

muR Copau;fs; Xa;T ngWtjw;F Kd;G DFCC tq;fpapd; ,iza tq;fp ,e;j jpl;lj;ij 

mwpKfg;gLj;jpAs;sJ.

Xa;T ngWk; jUthapy; ,Uf;Fk; muR Copau;fs Xa;T+jpaf; nfhLg;gdT %yk; fldpd; xU gFjpia 

mtu;fs; jpUg;gpr; nrYj;Jk; tifapy;> ,e;j i`g;upl; fld; jpl;lk; tbtikf;fg;gl;Ls;sJ.

Muk;gf;; fld; - mjpfgl;r fld; fhyk; 10 Mz;Lfs; . mj;NjhL fldpd; Kjpu;T fhyk;Xa;T ngWk; 

jpfjpia  tpl mjpfkhf ,Uf;ff;$lhJ..

Rollover fld; - 15 Mz;Lfs; tiu .flid 75 taij milAk; NghJ my;yJ mjw;F Kd; 

KOikahf jpUg;gpr; nrYj;j Ntz;Lk.

Nkyjpf tpguq;fSf;F jaTnra;J tq;fpapd; ,izaj;jsj;ijg; ghu;itaplTk;
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tl;b tPjfs; mt;tg;NghJ khWgLk;.

1-3 Kjy; 5-10 Mz;LfSf;F epiyahd tl;b tPjq;fs; cs;sd. fld; tPpjq;fs; - DFCC tq;fp PLC

Nkyjpf tpguq;fSf;F mUfpYs;s tq;fpf; fpisia ehlTk;

,yq;ifapy cWjpg;gLj;jg;gl;l epue;ju Nritapy; cs;s mur Copau;fs;

rk;gsj;jpw;F xJf;fPl;bw;F Nky; Fiwe;jgl;r rk;gsk; &. 50>000.00

tpz;zg;gk; nra;Ak; fhyj;jpy; Xa;T ngWk; jpfjp 10 Mz;LfSf;Fs; ,Uf;f Ntz;Lk;.

gpujhd mk;rq;fs;

tl;b tPjk;

jifik



tpz;zg;gg; gbtj;ij tq;fp tiyj;jsj;jpypUe;J gjptpwf;fk; nra;ayhk;.

tpz;zg;gg; gbtj;ij G+u;j;jp nra;J ve;jnthU DFCC fpisapYk; rku;g;gpf;fyhk; my;yJ fPNo

nfhLf;fg;gl;Ls;s tprhuiz gbtj;ij epug;g Ntz;Lk;> tq;fp cq;fisj; njhlu;G nfhs;Sk;..

flDf;F tpz;zg;gpf;f ePq;fs; tpUk;Gk; xU fpisiaAk; ehlyhk;.

Nkyjpf tpguq;fSf;F jaTnra;J tq;fpapd; ,izaj;jsj;ijg; ghu;itaplTk;
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Mtzq;fspd; gl;bay;

Fiwe;jgl;r fld; njhif – &.100>000

mjpfgl;r fld; njhif – &.5>000>000

Nkyjpf tpguq;fSf;F jaTnra;J tq;fpapd; ,izaj;jsj;ijg; ghu;itaplTk;
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Vw;Wf;nfhs;sg;gl;l tpjpKiwfs; kw;Wk; epge;jidfSf;fika Kiwahfg; G+u;j;jp nra;ag;gl;l fld; 

tpz;zg;gg; gbtk; 

Njrpa milahs ml;il> rhujp mDkjpg;gj;jpuk;; my;yJ flTr;rPl;bd; rhd;wspf;fg;gl;l gpujp

mz;ikf;fhy 3 khj mry;/rhd;wspf;fg;gl;l rk;gsr; rPl;Lfs;

tpz;zg;gjhuupd; CRIB mwpf;if

DFCC tq;fpapd; epiyahd tbtikg;gpd;gb> epWtd fbjj; jiyg;gpy; njhopy; jUdupdhy;; toq;fg;gLk; 
rk;gs xJf;fPL.

Nkyjpf tpguq;fSf;F jaTnra;J tq;fpapd; ,izaj;jsj;ijg; ghu;itaplTk;
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Njitahd 

Mtzq;fs;

tpz;zg;gpf;Fk; Kiw 



jahupg;G jfty; kw;Wk; tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;gLk;. vdNt> 

mz;ikf;fhy jfty;fs; kw;Wk; eilKiwapy; cs;s tpjpKiwfs; kw;Wk; epge;jidfis njupe;J 

nfhs;s cq;fSf;F mUfpYs;s DFCC fpisiaj; njhlu;Gnfhs;sTk; my;yJ DFCC tq;fpapd; 
epWtd ,izajsj;ijg; ghu;itaplTk; 

- https://www.dfcc.lk/

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk
,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

tpjpKiwfs; kw;Wk; 

epge;jidfs;


