
KEY FACTS DOCUMENT
REMITTANCES

ed;ikfs; / 
Nritfs

cs;Nehf;fpa je;jp gupkhw;wq;fs;

ntspehl;L ehzaj;jpy; Fwpg;gplg;gl;l gzk;> Vw;Wkjp tUkhdk;> fl;lisfis jpUk;gg; ngWjy;> gy;fiyf; 

fof epuhfupg;Gfs;> rk;gsk;> <Tj;njhif> FLk;g guhkupg;G Nghd;w gy;NtW Nehf;fq;fSf;fhf SWIFT jsk; 
topahf DFCC fzf;FfSf;F fpilf;fpdwJ.

ePq;fs; nra;a Ntz;baJ gzk; mDg;Gtjw;F tq;fp ];tp/g;l; FwpaPL> (DFCCLKLX) fzf;F vz; kw;Wk; 

fzf;F ngau vd;gtw;iw toq;f Ntz;Lk;. 

Nitahd 

Mtzq;fs;
ve;j Mtzq;fSk; Njitapy;iy> Mdhy; tq;fp SWIFT FwpaPL> gadhspapd; fzf;F vz; kw;Wk;

gadhspapd; fzf;fpd; ngau; vd;gd Njit.

fl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;fpy; ntspehl;L ehzaj;jpy; tuT itf;fg;gl;lhy; $3 my;yJ mjw;F rkkhd njhif NtW 

ntspehl;L ehzaj;jpy; &ghahf fzf;fpy; tuT itf;fg;gl;lhy; 300 &gha;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000



epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk;

https://www.cbsl.gov.lk/en/fcrd



cs;Nehf;fpa RTGS
cs;Su; tq;fpahy; mDg;gg;gLk; ghupastpyhd &gha; kjpg;Gs;s guptu;j;jidfis mNj ehspy; DFCC 
&gha; fzf;FfSf;Fg; ngw;Wf;nfhs;syhk;.

ve;j Mtzq;fSk; Njitapy;iy> Mdhy; tq;fpapd; SWIFT FwpaPL> gadhspapd; fzf;F vz; kw;Wk; 

gadhspapd; fzf;fpd; ngau; vd;gdNjit.

fl;lzq;fs; ,y;iy

ed;ikfs; / 
Nritfs

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk
,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd



ed;ikfs; / 
Nritfs

ntspg;Gw je;jp gupkhw;wq;fs; (OTT) - Nrit mDg;Gjy;.

,wf;Fkjp nra;Ak; nghUl;fis  jtpu NtW ve;j NritfSf;Fk;; nrYj;jg;gLk;gzk; ,e;jg; gzk;     
mDg;Gjy;fs; nts;ehl;Lg; gzj;jhy;; Nkw;nfhs;sg;gLfpd;wd> NkYk; mit cs;Su; tq;fpf; fzf;FfSf;Nfh 
my;yJ ehl;bw;F ntspNaNah nrYj;jg;glyhk;. ehl;bw;F ntspNa nrYj;j Ntz;ba Nrit OTT-Ir; 
nra;a tup mDkjpr; rhd;wpjo; Njitg;gLfpwJ> NkYk; ,ij eilKiwapy; cs;s IRD Rw;wwpf;ifAld; 
rupghu;f;fg;gl Ntz;Lk;.

gy;fiyf;fofq;fs; njhlu;ghd khztu; fl;lzq;fs;> ntspehl;L khztu;fspd; tho;f;ifr; nryTfis 
nrYj;j >thbf;ifahsu; xU khztu; Nfhg;igj; tq;fpapy; jpwejpUf;f Ntz;Lk; 

tpz;zg;gpf;Fk; Kiw mUfpYs;s tq;fpf; fpisa ehlTk; 

40 cs;Su; TT $  my;yJ mjw;F ,izahd Vida nts;ehl;L ehza Nrit 

fkp\d; OTT $ 70
$ 20 SWIFT fl;lzq;fs;

Vida TT ntspehl;L ehzaq;fs; Nkw;$wpatw;Wld; Nkyjpf  njhlu;G tq;fp fl;lzq;fSf;F cl;gl;lit 

(,J TT nray;gLj;jg;gLk; CCY Ig; nghWj;J khWgLk;).

khztu; nfhLg;gdTfs;

- OTT tpz;zg;gk;

- gbtk; 1 (gzk; nrYj;j Ntz;ba fzf;F &ghapy;; ,Ue;jhy; kl;LNk Njit)

- ghlnewp fl;lzk; kw;Wk; tq;fp tptuq;fis tptupf;Fk; gy;fiyf;fof toq;fy; fbjk;

gpw NritfSf;fhd nfhLg;gdTfs;

- OTT tpz;zg;gk;

- gbtk; 1 (gw;W itf;fg;gLk; fzf;F &ghapy;; ,Ue;jhy;)

- Jiz tpiyg;gl;bay;fs;

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;



xOq;FKiw epge;jidfSf;F cl;gl;lJfl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd



ntspg;Gw RTGS
&.5 kpy;ypaDf;Fk; mjpfkhd guptu;j;jidfis Ntiy ehl;fspy cs;Su; tq;fpfSf;F; mDg;gp> mNj 

ehspy; gzk; nrYj;Jtij cWjpnra;ayhk;.

,e;j guptu;j;jidfisr; nra;a thbf;ifahsu;fsplkpUe;J njspthd topKiwfisg; ngw;Wf; nfhs;s 

Ntz;Lk;. gadhspiag; nghUl;gLj;jhky;> jdpg;gl;l thbf;ifahsu;fs; kw;Wk; epWtdq;fs; ,UtUk; Nru;e;J  

cs;Su; tq;fpfSf;F epjpia mDg;g ,e;j Kiwiaj; Nju;Tnra;ayhk;.

guptu;j;jidia tptupf;Fk; thbf;ifahsupd; Nfhupf;if

400 &gh

mUfpYs;s tq;fpf; fpisa  ehlTk;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk
,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

ed;ikfs; / 
Nritfs

tpz;zg;gpf;Fk; Kiw

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000



epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd



toq;fy; tiuT

CBSL tpjpKiwfSf;F cl;gl;L Njitahd Mtzq;fs; toq;fg;gl;lhy;> ,wf;Fkjp kw;Wk; Nritfs; 

,uz;bw;Fk; thbf;ifahsu;fSf;F tq;fp tiuTfis toq;f KbAk;. VJk; gpuj;jpNafkhf 

Fwpg;gplg;glhtpl;lhy;> ,e;j tiuTfspd; nry;YgbahFk; fhyk; 6 khjq;fs; MFk;.

$ 10

thbf;ifahsu; Nfhupf;if> gbtk; 1> tpiyg;gl;bay;

mUfpYs;s tq;fpf; fpisa ehlTk; 

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd

ed;ikfs; / 
Nritfs

tpz;zg;gpf;Fk; Kiw

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000



KEY FACTS DOCUMENT
REMITTANCES

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd



tiuT Nrfupg;G

cs;Su; tq;fpfshy; toq;fg;gLk; USD kjpg;Gs;s tiuTfs;> eilKiwapy; cs;s tpjpKiwfspd; fPo; 

cs;sjh vd;gij cWjpnra;j gpwF> ve;jnthU fzf;fpw;Fk; Nru;f;fg;glyhk;.

tiuTfs; itg;Gr;; nra;ag;gl;l ehspypUe;J 1 Ntiy ehSf;Fs; USD jPu;T mikg;G %yk; mj;jifa 

tiuTfis kPl;nlLf;f KbAk;.

t#ypf;fg;gLk; fzf;F ntspehl;L ehzaj;jpy;; ,Ue;jhy; $5
Nrfupf;fg;gLk; fzf;F &ghapy; ,Ue;jhy; &gh 750

itg;Gr; rPl;Lld; cs;Supy; toq;fg;gl;l itg;Gr; rPl;L

mUfpYs;s tq;fpf; fpisa ehlTk; 

ed;ikfs; / 
Nritfs

tpz;zg;gpf;Fk; Kiw

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000



epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; 

https://www.cbsl.gov.lk/en/fcrd



tiuNthiy nfhs;Kjy;

cs;Su; tq;fpfshy; mnkupf;f lhyupy; toq;fg;gLk;; Fwpg;gplg;gl;l tiuNthiyfis> me;je;j 

thbf;ifahsupd; Ntz;LNfhspd; Ngupy; nfhs;Kjy; nra;ayhk;. toq;Feupd; tq;fp cWjpg;gLj;jy;

ngwg;gl;lTld;> tUkhdk; fzf;fpy; itg;gpyplg;gLk;;.

ntspehl;L ehza fzf;fpw;F tiuNthiy Nrfupf;fg;gl;lhy;> tiuNthiyapd; Kf kjpg;gpy; 0.25% 

&ghapy; fzf;fpy; tiuNthiy Nrfupf;fg;gl;lhy; 750 &gha;

tpjpKiwfs; kw;Wk; 

epge;jidfs;

xOq;FKiw epge;jidfs; kw;Wk; toq;Fk; tq;fpaplkpUe;J tpjp cWjpg;gLj;jYf;F cl;gl;lJ.

tiuNthiyAld; thbf;ifahsupd; Nfhupf;if

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuiz 

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

ed;ikfs; / 
Nritfs

Nitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

mUfpYs;s tq;fpf; fpisa ehlTk; tpz;zg;gpf;Fk; Kiw



cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

epjpapay; FiwNfs; mjpfhup 

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

Kiwg;ghLfs; 

ifahsg;gLk; 

eilKiw


