
jdpegu;fs; - xw;iw my;yJ $l;L 

mwf;fl;lisfs;

rq;fq;fs; / fofq;fs; 

rq;fxd;wpaq;fs; 

jdpAupik / $l;lhz;ik epWtdq;fs; 

24x7 ghJfhg;G

,ul;il mq;fPfhuj;Jld; fl;Lg;gLj;jg;gl;l mZfy;

gd;dstpyhd tpUg;Gj; Nju;Tfs;

ghJfhg;Gg; ngl;lf xg;ge;jk;

Nrit itg;G ngl;lff; fbjj;jpw;fhd tpz;zg;gk;

tifapd; mbg;gilapy; itg;Gj;njhifapd; kjpg;G kw;Wk; ngl;lfj;Jf;fhd thlif DFCC 

,izaj;jskhd www.dfcc.lk ,y; cs;s 'tpfpjq;fs; kw;Wk; fl;lzq;fs;' vd;wgpuptpy; fpilf;fpd;wJ

thlif fhyk;> ngl;lfj;jpd; msT kw;Wk; gpw fhuzpfisg; nghWj;J khWgLk;. 

Fwpj;j trjpiag; ngWk; NghJ mj;jfty;fs; ntspaplg;gLk;.

KEY FACTS DOCUMENT
ghJfhg;G itg;Gg; ngl;lfq;fs;

jifik

ed;ikfs; kw;Wk; 

kjpg;G $l;lg;gl;l 

Nritfs

Njitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

tpjpKiwfs; kw;Wk; 

epge;jidfs;



fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuiz 

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

epjpapay; FiwNfs; mjpfhup 

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

Kiwg;ghLfs; 

ifahsg;gLk; 

eilKiw

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;


