
KEY FACTS DOCUMENT
tu;j;jfr; Nritfs;

ed;ikfs; / 
Nritfs

DFCC tq;fp tzpf kw;Wk; jdpg;gl;l thbf;ifahsu;fs; Nghd;w ,Ujug;gpdUf;Fk; tpupthd Vw;Wkjp kw;Wk; 

,wf;Fkjp kw;Wk; epjp jPu;Tfisngw;Wf; nfhLj;J rpwg;ghd ru;tNjr kw;Wk; cs;Su; tu;j;jf Nritfis 

toq;FfpwJ ,wf;Fkjp epjp NritfSf;fhd  flDf;fhd  fbjq;fis tbtikj;jy;> Mtz  Nrfupg;Gfis 

epu;tfpj;jy;> tq;fp cj;juthjq;fis toq;Fjy;> Kd;gzk; my;yJ jpwe;j fzf;F nfhLg;gdTfisg; NgZjy;> 

fg;gy; Nrit cj;juthjq;fis toq;Fjy; kw;Wk; ,wf;Fkjp fld;fs; %yk; epjpAjtp toq;Fjy; Mfpait 

mlq;Fk;.; tq;fpahdJ Vw;Wkjpf;F Ke;ija kw;Wk; gpe;ija epjpAjtpAld; tzpfq;fis Mjupj;jy;> Vw;Wkjp 

njhlu;ghd fld; fbjq;fs;> fld; fbjq;fspd; fPo; Mtzq;fis thq;Fjy; my;yJ Ngr;Rthu;j;ij       

elj;Jjy; kw;Wk; t#y; gpy;fisf; ifahSjy; Mfpatw;wpy; Vw;Wkjpj; Jiwapy; MNyhrid toq;FfpwJ.

ed;ikfs; kw;Wk; 

kjpg;G $l;lg;gl;l 

Nritfs;

midj;J guptu;j;jidfSk; xU ikag;gLj;jg;gl;l nray;ghl;L jsj;jpw;Fs; epGzj;Jt Nritia toq;f 

cWjpG+z;Ls;s> kpfTk; mu;g;gzpg;Gs;s> thbf;ifahsu;fis; Nghd;Nwhiu ikakhff; nfhz;l epGzu;fs; FOthy; 

epu;tfpf;fg;gLfpd;wJ. tpu;thfg; gutyile;Js;s epUgu; tq;fp tiyaikg;G %yk; tu;j;jf guptu;j;jidfSf;fhd 

jdpg;gadhf;fg;gl;l jPu;Tfs; cs;sd. gue;j mstpyhd tpupthd mk;rq;fisf; nfhz;l jdpj;Jtkhd    

fhfpjq;fsw;w Md;iyd; jsj;jpd; %yk; tu;j;jf guptu;j;jid Nfhupf;iffis rku;g;gpf;fyhk;. tu;j;jf epjp 

jahupg;Gfs; kw;Wk; NritfSf;F Nghl;bj;jd;ik tha;e;j fl;lzk; toq;fg;gLfpwJ.

tpz;zg;gpf;Fk; 

Kiw 

midj;J thbf;ifahsu;fSk; jiyik mYtyfj;jpw;F my;yJ mUfpYs;s fpisif;F tUif je;J  

epu;thfj;Jld; jq;fs; Njitfs; Fwpj;J fye;Jiuahl miof;fg;gLfpwhu;fs;. fye;JiuahlYf;Fg; gpwF> 

DFCC tq;fpapd; tu;j;jf Nritfs; kw;Wk; jahupg;GfSf;F tpz;zg;gpg;gjw;fhd tpz;zg;gq;fis tq;fp 

thbf;ifahsu;fSf;F toq;Fk;. G+u;j;jp nra;ag;gl;l tpz;zg;gk; fpilj;jTld;;> thbf;ifahsu;fSf;Fj; 

Njitahd jahupg;G my;yJ Nritapd; tifiag; nghWj;J mJ tq;fpahy; nray;gLj;jg;gl;L kjpg;gPL 

nra;ag;gLk;.

Nitahd 

Mtzq;fs;

Mtzq;fis fpis tiyaikg;G %ykhfNth my;yJ tq;fpapd; ,izaj;jsj;ij mZFtjd; %ykhfNth 

ngw;Wf; nfhs;syhk;.  (https://www.dfcc.lk/application-downloads). 



,zf;fj;ij cWjp nra;tjw;Fk; nray;ghl;L mghaj;ijf; Fiwg;gjw;Fk; ru;tNjr kw;Wk; cs;Su; tpjp 

Kiwfspd; fl;likg;gpw;Fs; tu;j;jf Nritfs; nray;gLfpd;wd. epiyj;jd;ik kw;Wk; xOq;FKiw 

gpd;gw;wiyg; guhkupf;f> thbf;ifahsu;fSf;F toq;fg;gLk; rYif fbjq;fs;> tq;fpapd; cs;sf kw;Wk; 

jzpf;iff; fl;Lg;ghLfs;> ICC ntspaPLfs;> ehl;bd; me;epar; nryhtzp tpjpKiwfs; kw;Wk; ru;tNjr tu;j;jf 

guptu;j;jidfis epu;tfpf;Fk; cs;Su; kw;Wk; ru;tNjr mjpfhupfshy; toq;fg;gLk; NtW VNjDk;      

cj;juTfs; my;yJ tpjpKiwfspy; Fwpg;gplg;gl;Ls;s tpjpKiwfs; kw;Wk; epge;jidfis tu;j;jf 

Nritfs; filgpbf;Fk;. thbf;ifahsu;fshy; fld; trjpfis jpUg;gpr; nrYj;Jtjw;F trjpahf tq;fpahdJ 

midj;J Kaw;rpfisAk; Nkw;nfhs;Sk;. ,e;j Kaw;rpfspy;> tq;fpapd; xl;Lnkhj;j cs;sf nfhs;iff;Fs; 

xt;nthU epfo;Tfspd; mbg;gilapy; thbf;ifahsu;fspd; gzg;Gof;fj;jpw;F Vw;wthW trjpfis        

kPs;jpl;lkply; kw;Wk; kPs; fl;likg;G nra;jy; Mfpait cs;slf;fg;glyhk;. 

thbf;ifahsu;fshy; ,Jtiu jPu;T fhz Kbahtpl;lhy;> ehl;bd; eilKiwapy; cs;s rl;lq;fspd; tpjpfs;> 

kPs;guprPyid kw;Wk; eLtu; kd;wk; Nghd;w gpw jPu;Tfspd; fPo; kPl;G eltbf;iffisr; nray;gLj;j tq;fp 

fl;lhag;gLj;jg;glyhk;. ,J njhlu;ghf tq;fpf;F Vw;gLk; midj;J rl;l kw;Wk; gpw nryTfisAk;     

thbf;ifahsNu Vw;f Ntz;Lk;. ,yq;ifapd; nghUe;jf;$ba rl;lq;fspd; fPo; cs;s tpjpfSf;F cl;gl;L> 

thbf;ifahsUk; tq;fpAk; nra;Ak; midj;J guptu;j;jidfspYk; tq;fp fLikahd ,ufrpaj;ijf;    

filg;gpbf;Fk;.

ve;jnthU guptu;j;jid my;yJ Kaw;rpnaLj;j guptu;j;jidAk; ve;jnthU rl;ltpNuhj eltbf;if my;yJ 

ve;jnthU Fw;wr; nraYld; njhlu;Gilajhf ,Uf;fyhk; vd;W re;Njfpf;f tq;fpf;F epahakhd fhuzq;fs; 

,Ue;jhy;> nray;ghl;L rl;l fl;likg;gpd; tpjpfspd; fPo; tq;fp mj;jifa guptu;j;jidia epjp Gydha;T 

gpupTf;F njuptpf;f Ntz;Lk;.

tu;j;jf Nritfs; kw;Wk; jahupg;GfSf;Fg; nghUe;jf;$ba tl;b kw;Wk; fkp\d; tPjq;fis xt;nthU tzpfg; 

gpuptpypUe;Jk; ngw;Wf; nfhs;syhk;. mNj jfty;fs; www.dfcc.lk vd;w vq;fs; ,izaj;jsj;jpYk; fpilf;fpd;wd.

re;ij epytuq;fisg; nghWj;J> vkJ tl;b kw;Wk; fkp\d; mt;tg;NghJ jpUj;jpaikf;fg;;gLk;. tu;j;jf 

guptu;j;jidfs; kPJ xOq;FKiw mjpfhupfshy; tpjpf;fg;gLk; ve;jnthU fl;lzq;fSk; my;yJ tl;bAk; 

,e;j mjpfhupfshy; epu;zapf;fg;gl;l topfhl;Ljy;fspd;gb t#ypf;fg;gLk;. ,e;j fl;lzq;fs; tq;fpahy; 

ntspaplg;gl;l my;yJ toq;fg;gLk; tl;b> fl;lzq;fs; kw;Wk; fkp\d;fSf;F Nyjpfkhdit..

fl;lzq;fs; kw;Wk; 

mwtPLfs;

tpjpKiwfs; kw;Wk; 

epge;jidfs;



njhlu;G topfs;: 

24/7  Jupj Nrit  0112 350000
kpd;dQ;ry;: care@dfccbank.com
DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd xj;Jiog;G fpilf;Fk;

gjpy; eltbf;if Neuk;:  24 kzpj;jpahyq;fSf;Fs;

tu;j;jf Nrit myF

r[pj [anfhb – cjtp. Jizj; jiytu; 

njhlu;G  ,yf;fk; - +94 112 371 462
kdp\h gu;dhd;Nlh  - Kfhikahsu;

njhlu;G  ,yf;fk; - +94 112 126 800 (Ext: 3346)
gj;Jk; b rpy;th  - [_dpau; epu;thf mjpfhup

njhlu;G  ,yf;fk; - ++94 112 371 371 (Ext: 1543)
rj;Jup fpNu\p  - Kfhikahsu;

njhlu;G  ,yf;fk; - +94 112 371 425

Kiwg;ghLfs; 

ifahsg;gLk;; 

eilKiw

cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;.  

  kpd;dQ;ry;: care@dfccbank.com
  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624
kpd;dQ;ry;: fosril@sltnet.lk
,izaj;jsk;: www.financialombudsman.lk
,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuid


