
ve;jnthU jdpegUk; my;yJ epWtdKk; jq;fs; gad;ghl;L gpy;fis nrYj;j Ntz;Lk;.

CEB / NWS&DB / SLT / LECO / DIALOG (GSM/DBN/DTV) / MOBITEL - MCASH / 

CEYPETCO / DCSL / UNION ASSURANCE / CEYLINCO / SLIC 

Njitg;gLk; Mtz tif xU Nrit toq;FeuplkpUe;J kw;nwhU Nritf;F NtWglyhk;. gad;ghl;L 

fl;lz Fwpg;G fl;lhakhFk;.

Nrit toq;Feiug; nghWj;J fl;lzr; nrayhf;ff; fl;lzk; khWglyhk;. 

fl;lz Kiwapd;gb fl;lzq;fs; thbf;ifahsu; fl;lzj;jpw;fika ,Uf;Fk;.

Nrit toq;Feupd; tpjpKiwfs; kw;Wk; epge;jidfisg; nghWj;J> fl;lzr; nrayhf;f Neuk; xU Nrit 

toq;FeUf;Fk; kw;nwhU Nrit toq;FeUf;Fk; NtWglyhk;.

KEY FACTS DOCUMENT
UTILITY OPERATIONS

fzf;F 

guptu;j;jidfs; 

gw;wpa tpsf;fq;fs; 

kw;Wk; tprhuiz 

njhlu;G topfs;: 24/7 Jupj Nrit 0112 350000

kpd;dQ;ry;: care@dfccbank.com

DFCC tq;fpapd; ve;jf; fpisapYk; Njitahd cjtp fpilf;fpd;wJ  

gjpy; eltbf;if Neuk;: 24 kzpj;jpahyq;fSf;Fs;

jifik

gpujhd mk;rq;fs;

Njitahd 

Mtzq;fs;

fl;lzq;fs; kw;Wk; 

mwtPLfs;

tpjpKiwfs; kw;Wk; 

epge;jidfs;



cq;fSila Kiwg;ghL 01 gzpj;jpdj;jpw;Fs; Vw;Wf;nfhs;sg;gLtJld;> 02 gzpj;jpdq;fSf;Fs; 

nray;gLj;jg;gLk;. rpy gpur;ridfSf;F ,ij tpl ePz;l fhyk; vLf;ff;$Lk;. epahakhd fhyj;jpw;Fs;

jpUg;jpahd gjpy; VJk; cq;fSf;F fpilf;fhtpl;lhy;> jaT nra;J vk;ikj; njhlu;G nfhs;sTk;. 

   kpd;dQ;ry;: care@dfccbank.com

  vkJ miog;G ikaj;ijj; njhlu;G nfhs;tjD}lhf: 0112 350000

epjpapay; FiwNfs; mjpfhup

epjpapay; FiwNfs; mjpfhup 

,y. 1> ngnj];jh gpNs];> kpyhfpupa> nfhOk;G 05

njh.Ng: (011) 2 595624

kpd;dQ;ry;: fosril@sltnet.lk

,izaj;jsk;: www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; Efu;Nthu; cwTfs; jpizf;fsk; https://www.cbsl.gov.lk/en/fcrd

Kiwg;ghLfs; 

ifahsg;gLk; 

eilKiw


