
Frequently Asked Questions (FAQ)

What are the benefits I get from my Club Vision membership?

Club Vision Rewards 

Club Vision Exclusives

Events and other benefits

*Terms & conditions apply

* Platinum members can enjoy a discount of a flat rate of 

Rs.75,000 while all other members can benefit from first 

purchase discount upto a maximum phone value of 

Rs.60,000.00

Platinum

Gold

Silver

Bronze

100%

50%

40%

30%Mobile Phones

Home Broadband
Connection

Mobile Broadband
Connection

Dialog
Television

Smart
Home

Platinum 100% 60% from Rs.30,000
cap value

60% from Rs.30,000
cap value

75%

Gold 35% 30% from Rs.20,000
cap value

30% from Rs.20,000
cap value

35%

Silver 25% 25% from Rs.20,000
cap value

25% from Rs.20,000
cap value

25%

Bronze 20% 20% from Rs.20,000
cap value

20% from Rs.20,000
cap value

20%

01.

From where can I check the number of loyalty points I have accumulated
for the year?

02.

When will I be tagged for the points that are accrued monthly, and what are
the tiers available

03.

Club Vision membership rewards your loyalty with limitless possibilities. Membership benefits include VIP privileges and valuable 

discounts from Dialog’s vast portfolio of products along with exclusive access to great offers from our partner establishments which 

include star-class hotels, leading travel agents, restaurants, premium retailers and many more lifestyle brands. Please refer 

https://www.dialog.lk/partner-offers or the MyDialog app for more information.

The points you have accumulated during the current loyalty cycle will be reflected on your monthly bill and MyDialog app which can 

be downloaded on dialog.lk/sc.

The loyalty points you will accumulate from 1st December 2025 to 30th November 2026, will be considered for the loyalty category 

awarded for year 2027.

What can I do to assure that I will be retained at the same loyalty category
next year, or if I want to upgrade to a higher tier?

04.
Users can climb up on tiers while earning more points to upgrade. The monthly usage, and making timely payments contributes to 

earning more loyalty tier points.

All Club Vision customers are given exclusive access to our Club Vision lounges at the Iconic and Modern experience centers and free 

access to the BIA Club Vision lounge at the transit area. 

Priority will be given at all service centers throughout the country and when contacting the Club Vision hotline.

Dialog Club Vision members and Roaming customers are entitled to exclusive benefits through the SriLankan Airlines FlySmiLes frequent 
flyer program. For more information refer https://www.dialog.lk/flysmiles
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fpsg; tp~d; cWg;Gupikapdhy; vdf;F fpilf;Fk; gad;fs; vd;ndd;d?01.
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gpshl;bdk; cWg;gpdu;fs; &.75>000 tPjj;jpy; js;Sgbia 

mDgtpf;f KbAk;. kw;w cWg;gpdu;fs; midtUk; NkNy 

Fwpg;gpl;Ls;s js;Sgb% gb> mjpfgl;r kjpg;G &.60>000.00 

cs;s nkhigy; Nghd;fSf;F ,J nghUe;Jk;.

tpjpfs; kw;Wk; epge;jidfSf;F cl;gl;lJ.

fpsg; tp~d; vf;];f;Shrpt;];

epfo;Tfs; kw;Wk; Vida gyd;fs;

Mz;LKOtJk; ehd; Nrfupj;j loyalty pointfis ehd; vt;thW rupghu;g;gJ.02.

ehd; ngw;Wf;nfhs;Sk; ghapz;l;fSf;Fupa fhy msT vJ> NkYk; ehd; vg;NghJ mtw;wpd;

gyd;fis ngWNtd;. 03.

fpsg; tp~d; cWg;GupikahdJ tpRthrk; epiwe;j cq;fs; midtUf;Fk; tuk;gw;w 
ntFkjpfis mspf;fpwJ. cWg;Gupik ciltu;fSf;fhd gyd;fspy; tpIgp 
rYiffs; kw;Wk; lanyhf;fpd; gue;jstpyhd jahupg;GfSf;fhd js;Sgb 
gyd;fis cs;slf;FtNjhL kw;Wk; el;rj;jpu N`hl;ly;fs;> Kd;dzp gaz 
Kftu;fs;> cztfq;fs;> rpwpa uf gpuPkpak; tpw;gidahsu;fs; kw;Wk; gy iy/g; 
];ily; gpuhz;Lfis cs;slf;fpa vq;fs; epWtd gq;fhsu;fsplkpUe;J gpuj;Naf 
rYiffSk; fpilf;Fk;. NkYk; jftYf;F 

https://www.dialog.lk/partner-offers my;yJ MyDialog App ,id ghu;f;fTk;.

jw;Nghija loyalty Row;rpapd; NghJ ePq;fs; ngw;Ws;s Gs;spfs; cq;fs; khjhe;jpu gpy; fl;lz tpguj;jpYk;>  dialog.lk/sc ,y; lTd;NyhL 
nra;af;$ba MyDialog app ,Yk; Fwpg;gplg;gl;bUf;Fk;.

2025 brk;gu; 1 Kjy; 2026 etk;gu; 30 tiu ePq;fs; Ftpf;Fk; loyalty points Mdit 2027 Mk; Mz;L toq;fg;gLk; loyalty categoryf;fhf guprPypf;fg;gLk;.

mLj;j Mz;Lk; ,Nj loyalty category,y; ehd; jf;fitf;fg;gl Ntz;Lnkd;whNyh my;yJ

cau; kl;lj;jpw;F Nkk;gLj;j tpUk;gpdhNyh ehd; vd;d nra;a KbAk;?04.
mjpf Gs;spfisg; ngWk;NghJ ghtidahsu;fs; cau; kl;lj;jpw;F Nkk;gLj;jg;glyhk;. khjhe;jpu gad;ghL kw;Wk; rupahd Neuj;jpy; gzk; 
nrYj;JtJ mjpf loyalty tier points fisg; ngWtjw;F gq;fspf;fpwJ.

midj;J fpsg; tp~d; thbf;ifahsu;fSf;Fk; Ifhdpf; kw;Wk; khlu;d; mDgt ikaq;fspy; cs;s vq;fs; fpsg; tp~d; Xa;tiwfSf;F nry;y 
gpuj;Naf mDkjp toq;fg;gLtNjhL kw;Wk; gz;lhuehaf;f ru;tNjr tpkhd epiyaj;jpd; buhd;rpl; gFjpapy; cs;s BIA fpsg; tp~d; Xa;tiwf;F 
nry;Yk; ,ytr mDkjpAk;toq;fg;gLfpwJ.

ehL KOtJk; cs;s midj;J Nrit ikaq;fspYk; mjpf Kd;Dupik toq;fg;gLk;. 

Dialog Club Vision cWg;gpdu;fs; kw;Wk; Roaming thbf;ifahsu;fs;> SriLankan Airlines FlySmiLes frequent Flyer jpl;lj;jpd; %yk; 
gpuj;jpNaf rYiffSf;F cupikAilatu;fs;. NkYk; jftYf;F> https://www.dialog.lk/flysmiles Ig; ghu;f;fTk;
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