Frequently Asked Questions (FAQ)

What are the benefits | get from my Club Vision membership?

Club Vision Rewards
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Club Vision Exclusives

Club Vision membership rewards your loyalty with limitless possibilities. Membership benefits include VIP privileges and valuable
discounts from Dialog’s vast portfolio of products along with exclusive access to great offers from our partner establishments which
include star-class hotels, leading travel agents, restaurants, premium retailers and many more lifestyle brands. Please refer

https://www.dialog.lk/partner-offers or the MyDialog app for more information.

Events and other benefits

e All Club Vision customers are given exclusive access to our Club Vision lounges at the Iconic and Modern experience centers and free
access to the BIA Club Vision lounge at the transit area.

e  Priority will be given at all service centers throughout the country and when contacting the Club Vision hotline.

« Dialog Club Vision members and Roaming customers are entitled to exclusive benefits through the SriLankan Airlines FlySmiLes frequent
flyer program. For more information refer https://www.dialog.lk/flysmiles

From where can | check the number of loyalty points | have accumulated
for the year?

The points you have accumulated during the current loyalty cycle will be reflected on your monthly bill and MyDialog app which can
be downloaded on dialog.lk/sc.

When will | be tagged for the points that are accrued monthly, and what are
the tiers available

The loyalty points you will accumulate from 1st December 2025 to 30th November 2026, will be considered for the loyalty category
awarded for year 2027.
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What can | do to assure that | will be retained at the same loyalty category
next year, or if | want to upgrade to a higher tier?

Users can climb up on tiers while earning more points to upgrade. The monthly usage, and making timely payments contributes to
earning more loyalty tier points.
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