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ABSTRACT

This research had the objectives to 1) examine the personal factors of the samples, 2) explore media
exposure, perception, and attitudes of the public towards the organizational identity of Bangkok and 3)
investigate the relationship between media exposure, perception, and the attitudes of the public towards the
organizational identity of Bangkok. It was a quantitative research study that collected questionnaires from
the samples aged between 18—60 years old who resided in Bangkok, totaling 400 samples. The analysis was
conducted using descriptive statistics, including frequency, percentage, mean, standard deviation, and
hypothesis testing with inferential statistics, including F-test and Pearson correlation coefficient, with a

statistical significance level set at .05.

From the study results, it was found that most samples were females, aged between 3140 years
old, worked in private companies, and held a bachelor's degree, with a monthly income of over 30,001 Baht,
and resided in Bangkok for 10-20 years. The level of opinions regarding the reception of public relations
media showed that the duration and types of media received were at a high level, while the frequency of
media reception was at a low level. The level of opinion regarding the overall perception of Bangkok's
identity was at a high level, ranked by average as follows: 1) recognition of the logo, 2) recognition of the
organization's color, 3) recognition of patterns, and 4) recognition of font styles. The level of opinions
regarding attitudes towards Bangkok's identity was at a high level, ranked by average as follows: 1)

consistency of identity, 2) recognition of identity differences, 3) satisfaction, and 4) liveliness and vibrancy.

The results of the hypothesis testing revealed that 1) the respondents with different demographic
characteristics, such as gender, age, occupation, monthly income, and duration of residence in Bangkok,
had differing attitudes towards the organizational identity of Bangkok. 2) Media exposure and awareness

were related to citizens' attitudes towards the organizational identity of Bangkok.

Keywords: media exposure, perception, attitude, organizational identity, Bangkok
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