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Introduction
Purpose

GetFreshFood supermarket has been facing several challenges and problems in their day-to-day operations. These
issues include employees having to take stock and labelling the price tags of goods manually which are both time
consuming and tedious. There are also discrepancies between the sales records, the cash collected at the end of day
and the inventory record which leads to loss of sales.

In order to address these issues, we have come up with digital automation solutions to reduce the workload of staff
and improve sales. This report discusses the design, functions and purpose of the user interfaces of the staff and
customers, as well as future system implementation. Additionally, it also describes the user system specifications and
how the system architecture will be implemented. By offering valuable insights into the design, function and purpose
of the system, this report aims to help ensure the successful implementation of the new system.

End-of-day sales

Remove Stocks
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GetFreshFoods (GFF) is a neigbourhood supermarket to serve customers around a neighbourhood. With a staff head
count of the 31 (1 Branch Manager, 6 Cashiers, 20 Promoters and 4 storeman), the store operates in 2 shifts (7am —
3pm and 3pm — 10pm)

Above diagram is a simple flow chart of the basic operations of the supermarket.A typical day start with the Branch
Manager issuing the handwritten product form to the Promoter. The Promoter then follow the product form to
arrange the shelf and update the pricing using paper and pen. The Promoter also requests from the storeman to
replenish for stocks. The Storeman will then update his black book with pen when stocks come in and out of the
storeroom.

Customer then selects the products from the shelves and payment made at the cashier counter. At the end of each
day the Cashier tabulates the receipts from the Customer and provide an end-of-sales report with pen and paper to
the Branch Manager. Should there be any discrepancies in the sales, the branch manager will then raise a loss of
sales report to the Owner.

In this report, it documents the digital solutions improve the situation of the company. We have undergone interview
with different actors and came up with 2 important personas and user journey to help us to design our system for
GFF. The key attributes that we look at for our design are as follows: 1) removing the pain points of your staff, the
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work that is frustrating them, 2) we value the familiarity for your staff and we believe in seamless transition, with the
minimal operational structure transformation, 3) after looking at point 1 and 2, we then improve on the overall
business structure to stretch out to more customers and to take on other competitors.

1.1 Our Scope

The scope of this system encompasses the features and functions of our implemented system. These have been
analyzed to be essential for enhancing the store’s operations and mitigating the risk of financial losses resulting from
human errors.

The scope of our Design system is as per below:-
e Automate Operation
o There will be an inventory list to keep track of the movement of goods
o Ordering of goods will be by the storeman, however the inventory list can tigger a notification to
alert the need to order
o System to alert Actors on the expiry of the goods to take note and act
Prices Update can be done automatically by the Branch Manager and the price change will be
reflected on the shelfs (There will no longer be the need to put the price tag on each product)
e Keep up with competition — Online Order, Delivery services
o Online Delivery Option will be made available (Premium and Standard Delivery)
o Split the Delivery Method to 2 Types (Within 5km of Store Radius & More than 5km)
o Availability of Online Website and Phone Application for customers to access the store information
and to purchase on the online platform.
e End-to-end customer service
o Occasional Promotional Code can be use to target existing customers
o Exclusive Promotional Code can be sent out to customers to encourage their return to the store
o Feedback forms are provided online for customers to input their feedbacks.
o Contac Us options are available for customer to reach out to GFF at any point of time when browsing
the website.
o Store information available on website platform for customers to know the details of the store
e Digitalised shop floor linked to backroom store.
o Promoter will be issued a smartphone where there will screens which allow the Promoter to interact
with the Storeman to inform of store replenishment.
o Online store stocks will be tie to inventory list.
o When the order is received, the system can check, and the user (storeman) can act appropriately.

The following are not included in the Scope of the System Architecture
e HRrelated issue
o (such as AL & MC, Salary crediting, Bonus, Attendance taking)
e Finance
o (Profit Loss analysis, Cash-Flow)
e Security Issue
o Installation of CCTV
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2. Persona

In this section, the impact of the current situation at the store on the staff and users will be elaborated upon through
the perspectives of both the branch manager and promoter. To facilitate a better understanding of the user's needs,
experiences, behaviours, and goals, a persona and journey map will be utilized for both the promoter and branch
manager.

The persona, a fictional character developed through research, will be used to represent the different user types that
may use the store's service and product. The journey map will provide a visual representation of the steps the users
go through and their experiences, allowing for a more comprehensive analysis of the impact of the current situation
on the staff and users.

2.1 Promoter Persona

JOVIAL JENNIFER, 40

PROMOTER

Maln Tasks

"Your Solution Finder" Checking goods quantity on shelves
Checking goods' expiry and damage

Replenish Stocks

Updating and labelling of prices in accordance with product form
Stock arranging, display stocks appropriately according to their sales
Booth set-up for advertisement and promotion of products
Rearrange customer misplaced goods

Helping customers to find the product for their needs.

-

.

Jennifer is from Singapore and

loves collecting exotic fishes. She

has  been  working  with

GetfreshFoods for a couple of

years. She has a very pleasant

character and enjoys working as a
romoter. She also has an

'Z.t'ce#ent knowledge with products G oa I S

and presentation. She builds a ¢ Allocation of products on Display neatly

strong rapport with old customers Price to be labeled correctly

by informing them of new Eliminate discrepancies between sales and inventory

« 8 s 8

promotions and discounts. In + Ensure sufficient product to be on the shelf
addition, she strives to attract new o Address customer's wants and needs
customers. She enjoys the * Increase sales volumes
interaction with customers and * building good relationships with customers.
always comes up with innovative
marketing strateg I
nfluences

¢ Customer attention

¢ New Products info

¢ Speed and efficiency

* Less Repetitive Work

L]

Readable Handwriting
M ® Clear instruction on what needs to be done (on organisation of products)
Supportive work environment({ Has a systematic workflow )

E Isive e Safety

Fast Learner Pa In P0| I‘ItS
|

¢ Tedious and Repetitive. (Labelling price tags on each and every Product.)

Communication * Frequent changing of labels due to price changes and promotions
I

® Has to wait for further instructions from Branch Manager before being able to
Customer Service proceed with price changes.
I ® Unclear organisation of Moderate Selling product and Slow Selling product,
Rt Coaliis woks e Weale have to spend a lot of time and effort to decipher what the previous shift is
thinking.
. * May overlooked to remove and replenish goods which were damaged or
Data Analytics Skills i
expired.
s Troublesome to have to sign some form for Storeman prior to replenishing 3

the products
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2.2 Branch Manager Persona

EXPEDITIOUS EDWARD, 48

BRANCH MANAGER

"The on-the-ball, firm
disciplinarian™

Edward hails from the UK, has
worked in grocery retail for the
past 10 years. He holds a retail
management degree from Cladiff
university. He has established
solid customer relationships
excellent interpersonal skills
is good at managing funds to
reduce discrepancies.
He is also a service orientated
teamn member who can delegate
tasks to team members well and
articulate communication

Metric

Product Expert
|

Delegation Skill

Fast Learner
Communication
Customer Service
Relationship with Co-worker

Data Analytics Skills

Main Tasks

e QOversee the daily operations and manpower planning of staff members.
* Ensure that the end of day sales tally with the cash received at the end of day

and the stock matches the inventory list of the item.

e Write up a loss of sales report to the owner if end of day sales records do not

tally.

* Review weekly sales results of all products.

* Write up a product form( based on price, classification, and display of goods) .
e Amend prices of products after communication with the owner.

* Regular updates of business statistics of the store to the owner.

e Address customer's complaints and staff arguments.

Goals

s Complete all his required tasks by the end of shift.
* Make sure that the staff members perform their

allocated tasks.

* Reduce customer's complaints
* Building rapport and establishing communication

between staff members

* Reduce loss of revenue by reducing discrepancies in

the sales records

¢ Reduce repetitive paperwork
* Increase sales volume and improve profit margin

Influences

e _Customer satisfaction

e Smooth transition of staff members between shifts and co-operative
members

o Staff mood and morale

e - Safety in workplace of staff members

s -Easy-to-use, cashless system

® -High accuracy of sale records and inventory

* -Ability to generate reports, e g weekly sales results report, popular goods
ranking list

e -New popular groceries trend info

Pain Points

® Cash is hard to manage and tends to not tally

* Customer complaints

* Colleagues unclear about some parts of their job scope.

e Discrepancies in inventory record

= Writing up lots of paperwork and reports

¢ Lack of accountability between staff members

& Owner's unhappiness or dissatisfaction in company's operations

Not easy to track and monitor where and when errors will appear or who
makes the error.
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3. Journey Map

A customer journey map in GetFreshFood is used to understand the experience of a customer or staff as they
navigate through the store, from the moment they enter to the point they leave. In this particular case, we use the
example of the branch manager. The map typically shows the different pain points of the branch manager has with
the supermarket, including his interactions with staff, products, displays, and technology.

The map is created by collecting data through surveys, interviews, and observations to identify the different stages of
the customer journey, such as awareness, consideration, selection, and purchase. These stages can then be mapped
out visually, along with the branch manager’s emotions, motivations, and pain points at each stage.



Y
NUS JISS Graduate Diploma in System Analysis

msruTe oF svstews science Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

of Singapore

3. Journey Map 3.1 Promoter Journey Map

Customer Journey Map - Promoter

Start the Day After meeting (for morning shift)/ After take over (for afternoon shift)- Walk the
Ground
Checking around assignated shelves

Stages of journey Motivation

Morining shift- according to the product form issued by the manager after the meeting
check the quantity of goods on display .

For Day Shift: Attend the morning briefing conducted by Edward at
7.30am for morning shift.
Process instructions from Edward during the briefing.

Afternoon shift-Ensuring the details provided by the previous shift was
accurate should there be a replacement needed

Understand Customer needs and help them
Build relationship with Customers
Wants to arrange goods neatly.

Activity Efficiently replenish correctly for those expiry - u RIRESiel s fmm.mommg SIS ISl e 0 reTici e Check running low goods and identify any damaged or expired goods
starting the afternoon shift.
and damaged goods.
Label price correctly. Go into the store to brings out require items to display on shelves. (This step is covered
in the next journey)
Feeling Excited Frustrated Frustrated
NG AR S Ostomir Snd hiey Frustrated as delays always happen due to discrepancies from
them find what they need Faveus shif S SRR P Frustrated, when walking the shelf is very difficult to tally the products as all the items
- Excited to Chit-chat with existing customers P g e : were all over the place
Experience Puts a damper on her morale due to cashier's assumption that she ; !
3 ; ] 5 : : Everyone just work their own way.
made mistakes in the inconsistent labelling of prices
Always have to check each and every expiry date of the products.
sometimes face with confused expiry date information.
Reduce paperwork for written report.
If there is a system to reduce the discrepancies will make the taking Want to see up to date information about running low items in store.
over session alot better
T T — Have a Standard Operating Procedure in place especially what goes on the shelf and
P P Also a system to record all these details during the previous shift should there be any changes, it should be reflected to all related staffs immediately.
. To have lesser mundane task " : : " i . i .
Expectation Slich: &6 CADVING BiGas ior A bieta 6l DabaE during taking-over, about the discrepancies, Also, could have a tagging system to the product to identify the different products thats
to the pro dS(S:"t g P H PRap about the to-do list for the shift, and potentially trigger a notification so in the systems, and recorded (Would be good if there are pictures to assist the tagging)
P we will be reminded should we forgot And should there be any changes to the tagging of the product, it can be updated there.
Also with the system it can help to provide accountability as to where
the issue was. A better way to track the expiry date of the stocks and products and an notification to be

triggered 1 month prior to expiry
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Day to Day - Job Scope

After Walking the ground
Replenish stocks
Going to the store to replenish Products

Take the Product form from branch manager and
Label price tags and display goods

End of Shift:

Customer Handling Handover

Replenish with fresh ones for those damaged or expiry
goods.

Also those that have been sold out from the stock, to
replenish

She needs to go to the storeroom and sign off the
quantities to replenish and inform Tom (Storeman)
Sometimes she will take herself

Stressed

Frustrated with signing the form for Tom (Storeman) as
it makes her feel like she is responsible for the store
items (Dont want to take the blame should there be any
mistakes)

Report to storeman for those whatever goods need to
bring out, sometimes he is not there in his store

And sometimesmay risk running out of stocks

Potentially create a system that can help keep track the
stocks in the store and

can be easily access by Promoter to input the quantities
to extract out and show the remaining amount.

And this values can be approved by Storeman prior
from dispatching to Promoter

According to the product form that was issued from
Branch manager,

write price on every price tags and labels.

After that, stick price tags on each product and stick
label on the side of the related shelf.

Display goods based on the instruction form
from manager.

Check with cashier if there is any returned
items from the customer and replenish this
stock on the shelves.

Frustrated Stressed

Frustrated that Promoter need to to wait for Branch
manager's instruction form to label the price tags.

If there has any changes on price list,have to change
each and every price for both new and old items.

find instruction on how to display goods.
Sorting out goods to display based on fast
,moderate and slow selling list which
provided from the manager instruction.
Instruction stated was not clear as well, not
sure whether to place the moderate selling
product on the top shelf or the slow selling
product.

Causes alot of confusion and sometimes
take up alot of time to figure out.

Also for newly taken out products from stores, will need
to label the prices.

Frustrated with the fact that labels need to be taken out
should there be a change in price and the sticker can
be very hard to come off leaving some sticker stuck on
the shelves or products

Hope to have a system where the Branch manager can
update the prices with a different color to signify there
is a change in prices.

This helps the promoter to zoom into the changes.

high communication with manager to have
easier way to know up to date data about
goods display.

Promoter can be given a training package
as to where ot place the goods and the
standards and staff can actually refer to
them as and when they like during their
time in the company.

Prices can be tagged to a system (potentially a QR
code) and promoter can just scan to receive and edit
information of the products

Price tags can just be place on the shelf which is
digitalised and tagged to the system so that once the
price changes online, it can also be reflected there

Helping customer to find products for
their need.

Rearranging goods on which
respective shelves after customer
misplaced.

Address the needs of customer and
providing the best product for them
Promote new products to customers
and encourage them to try

Have an idea of how much products were taken
from the store

How much products were damaged and expired
Any changes in price and have the prices been
updated

Neutral Happy & Relieved

always need to check and put back on
right place for those customer
misplaced items.

share to customer about poroduct
information and help them to find
goods from respective shelf,

share information of new product and
promote them to customer

Happy as it is the end of shift, and handover the
product form to the next shift.

Everything that Branch Manager handed to her,
she will just pass to the next shift

If there are any sort of system that can be used to
expect better system to know products filled up these infomation in real time, it will be
information of the store to share with  nice as promoters dont have to remember these
customer. things
Such as a search fucntion where it Especially at the end of the they have to add up
can be downloaded by staff and help  all the products replenished, damages, expired...
the customer to find their products.
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3. Journey Map

3.2 Branch Manager Journey Map

Customer Journey Map - Branch Manager

stages of journey

Motivation

Start of Shift

Walk the Ground

Review Weekly Sales

Run the daily operations of the
supermarket efficiently to ensure

Hold a morning briefing at 7.30am.
Any issues are settled prior to the
start of the next shift

Check attendance of staff members

Go around to see if goods are all
displayed at the right places and if

Review weekly sales results of all

informing the owner of the
company's aperation efficiency and
high accuracy of sales record and
inventory.

error as every department seems to
be capable of causing the
mistakes.

Physically check the attendance of
the staff can be quite tiring as some
staff may be late.

Activity pns't.we E'.-'d long-term % o a during the morning briefing. all the staff are ready to seize the |products.
relationships and keeping the
: Processes sales report from the day
owner satisfied. ; : :
cashiers from the previous day in
an excel spreadsheet.
Feeling Excited Frustrated Stressed Stressed
Frustrated that there are always
discrepancies in the total sales and
Optimistic about running the _ phystlcal stocks sold Stressed to keep the morale of his
departments efficiently by making [leading to extra work (loss of sales
; team up as everyone seems to be |Has to do lots of paperwork,
sure staff perform their tasks and  [report).
; : very stressed over the amount of  |calculate and analyze a huge
addressing their concerns and : : . ;
) ) labourous work which require high |amount of detailed sales data.
- arguments. Looking forward to It is very hard to trace the source of . ,
Experience level of concentration. Highly stressed as the end-of-day

Products can be placed in a very
messy and inconsistent manner on
the shelves which makes it hard to
do stock take

sales is an unreliable source due
to discrepancies in the sales
records.

Expectation

Smooth operation of supermarket
and sales target are met.

Hope to have a system where daily
activities / movement of stocks and
cash received be recorded.

This can be use to trace the source
of error to improve on the efficiency
of the system.

Can also minimise human error

Can have a tagging system of the
products to identify the different
products and map it to their prices
in the systemn, and the movement
of its stocks being recorded in real
time. Pictures can be added in the
system to match their description
to assist the tagging.

Reduce physical paperwork that
needs to be written for the report.
An auto-generalisation of product
projection of sales report
according to sales.
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Day to Day job scope

End of shift
Loss-of-sales Report Price Change Business Development
Cheqk e cash_collected sbthe end Check the cash collected at the end
of shift to tally with the end-of-day i . X
Change product price based on Research popular supermarket of shift to tally with the end-of-day
sales records. ! .
instructions from the owner. goods trend sales records.

With discrepencies, a Loss of sales

Report needs to be filed Ensure smooth closing of shift.

Frustrated A A Excited Frustrated

Upset that there is a lack of

PRIstraind when Sieoe = ar Happy to pick out popular goods after|accountability between staff members

Loss of sales report to write if sales Z
averlook of price changes and

figures don't tally. Have to check with |~ S ; analyzing sales data, cbserving when the sales figures do not tally.
miscommunication of the updating . : X :
staff members the root cause of why . competitors' transaction and Has to write a loss of sales report {o
4 ; of price changes by staff members. . ; : A : i
there are discrepancies. researching social media data. the owner in case of discrepancies in

the sales figure.

Have a automation system to VWould be good to develop an
systemically monitor the sales record analytical system where business
and inventory stock to reduce performance can be input in and
discrepancies in the sale capture the performance per month,
and forecasting can be done to
include the national buying trends.

Have a automation system to
systemically monitor the sales record
and inventory stock to reduce
discrepancies in the sale

If price change can be updated in a
system and then reflected on the
respective shelves placing the
products, it will save alot of trouble

Would be good if this sytem also and inefficiencies.

track business procedures.
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4. User Stories

User stories in GetFreshFood are scenarios that focus on the needs and goals of the employees who work in GFF or scenarios that a customer may
encounter while shopping in GFF. These stories help to identify areas where improvements or new features can be implemented to make the work
environment more efficient and effective for the staff, which in turn can be used to guide the development of features or improvements to the supermarket
experience.

By considering these user stories, we can better understand the needs, desires and pain points of GFF staff, and make improvements to the work
environment that enhance efficiency, productivity, and job satisfaction. This, in turn, can lead to better service for the customers, who benefit from a staff
that is motivated and equipped to provide the best possible experience.

Information from Promoter and Branch Manager

User Sto
Persona y
As a promoter, | would like to have a proper system to transfer incomplete task to the night shift so that the next shift
Handover/ Takeover shift: can continue smoathly.
There is no proper hand takeover process to address
all the changes that were made during each shift As a cashier, | would like to have a separate login so that | am not accountable for the mistakes the previous shift made.

Furthermore, they have no systematic workflow,
causing a hard time to identify the root cause of error.|As @ branch manager, | would like a digital breakdown of the sales records at the end of shift so that these data trends
can be handed over to the owner for forecasting.

As a promoter, | would like to track the expiry of the goods so that | know when to replace the goods from the shelves.

General Day-to-day job: As a promoter, | would like to have an automated system to notify the need to replenish goods on the shelf so that | do
Expiry Date were checked manually, there are no not need to leave my post to inform them of replenishment.

system or records in place to help monitor the expiry

date, therefore, overlooking expiry date As a storeman, | would like to update a list of goods that are damaged/expiring so that | can consolidate them and

communicate with suppliers for replacement.
Damaged goods were checked manually, and have to
manually request from the store. As a branch manager, | would like to have the list of goods that are damaged and expired so that | can analyze the
performance of the goods in the store

(i.e. if there are alot of expiring goods, it means over-ordering).

10
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Information from Promoter and Branch Manager
Persona

User Story

1) Product Pricing

Updating and labeling of prices in accordance with
product form.

Product pricing was manually updated as instructed
by the owner.

There are no records for pricing history analysis.
Pricing labels were written manually by the promoter
for each product and it can be very tiring and prone to
error.

As a promoter, | would like to have the price change digitally so that | can update it more efficiently.

As a customer, | would like to be informed and updated on the price of the goods (especially promotion) so that | can
plan my trip to the store more effectively.

As a branch manager, | would like to be able to update pricing which can be reflected on the shelf immediately so that |
can reduce staff error on price labeling.

As a branch manager, | would like to keep a record of previous pricing so that | can do an analysis on the pricing which
can impact sales.

As a cashier, | would like to access the price tags digitally so that | can serve the customer more efficiently.

As a cashier, | would like a bar-code system where the price can be stored in the bar-code so that | can retrieve the
updated pricing through scanning them.

11



& L)
NUS ISS Graduate Diploma in System Analysis

msruTe oF svstews science Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

of Singapore

Information from Promoter and Branch Manager

Persona Usenslory

As a promoter, | would like to have up-to-date information about the balance of stocks so that | can plan to replenish
stocks efficiently.

As a storeman, | would like to have an overall stock movement chart to capture realtime goods movement, so that | can

2) Stocks Movement and Inventory List .
manage resupply efficiently.

When replenishing stocks, the promoter needs to find

i . As a storeman, | would like to be notified if the goods fall below a desighated safety stock so that | can place an order
the storeman physically. Promoters then fill up a

. : from the supplier as soon as possible.
form, which is not closely monitored. The stocks were o ?

then recorded in the black book. . , . . .
As a storeman, | would like to record the lead time for each supplier to deliver their goods so that | can plan for the

safety stock of the goods.
All these human manual work will cause potential X 2

lapse and traceability issue. . . )
P ¥ As a branch manager, | would like to view the overall stock movement so that | can analyze the sales data for different

time periods of the day.
Staff members encounter issues with tallying of P y

stocks, sales records and goods in the midst of doing

their tasks As a branch manager, | would like to read the monthly ordering pattern of goods so that | can plan the cash flow of the

company.

Stock movement is not accurate as staff can enter to
replenish their goods as and when they like, which is a
potential hiccup for the tallying of stores at the end of
each shift.

As a customer, | would like to check available stock so that | can visit the store.

Access rights on stocks inventory
As a stareman, | would like to have restricted access for my store room so that only authorized people can move around
and issue the inventory.

As a storeman, | would like to have restricted access to my inventory list so that only authorized people can amend this.
That will prevent the occurrence of discrepancies.

12
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Information from Promoter and Branch Manager

Persona User Story
As a promoter, | would like to view existing customer profiles so that | can refer to their purchase history.
CUSTOMER HANDLING PHASE: As a customer, | would like to view my purchase history so that | can repurchase them with ease during my next visit.
1) Attentive towards customers As a branch manager, | would like to have a list of customers with their purchases history so that | can do an analysis of

Promoters must remember the previous purchases  |purchasing patterns.

from the customer to strike a conversation and do
product recommendation for returning customers. As a branch manager, | would like to have a feedback system for customers so that customers give feedback about the

store based on their needs.
Getting to know customers from small talk, will not be
able to target shy customers. As a customer, | would like to provide feedback to the store so that they can look into possible improvements to
improve my shopping experience.

The store faces frequent customer complaints.
As a branch manager, | would like to be notified by feedback from customers so that | can find out which part is being
complained most, then | can delegate staff to solve that question more efficiently.

2) Product info (Product Launch / Product Updates
) ( / P ) As a customer, | would like to receive new product information so that | am informed of new products that | might be

. L. interested in.
All product information is based on Promoter

memories and very subject to their personal . . . .
As a promoter, | would like to send new product information to all customers so that promotion products can have

preference.
better sales.

Also there are no information present elsewhere to
know about the products, this may cause difficulties
for customer to be informed

As a storeman, | would like to have a copy of the promotional schedule ahead of time to plan for potential increase in
stocks required for the goods.
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Information from Promoter and Branch Manager
Persona

User Story

3) Sales and Marketing (Product Information /
Product directory)

There is no product directory to help customers
locate the goods or to inform the avilability of goods
to the customer. Everything is communicated via the
promoter.

As a promoter, | would like to be able to refer to my product information so that | am able to handle customer
questions with ease.

As a branch manager, | would like to update the product information so that all promoters receive standardized product
information.

As a branch manager, | would like to have a digital product form so that | can send it to relevant staff to inform them of
the changes all at once.

As a customer, | would like to have a product finder so that | can locate the goods with great ease.

As a storeman, | would like to have a copy of product directory so that | can help to restock the goods upon the request
by promoter

As a cashier, | would like to have a copy of the product directory so that | can return the goods when the customer
changes their mind.

14
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Information from Promoter and Branch Manager

Persona Userstory

As a branch manager, | would like to know new popular groceries trend info obtained from promotion or sales data
ADMINISTRATIVE TASKS: ser. ew popuiar ef ) P
weekly so that forecasting can be done to include the national buying trends.

To allow for a clear definition of tasks and reduce any
miscommunication.
Less doing paperwork.

As a branch manager, | would like to have a digital manuscript for my staff so that | can align their working tasks across
both shifts.

. As a branch manager, | would like a digital planner so that | can plan and publish the manpower planning to my staff.
Not easy to track and monitor where and when errors

will appear or who makes the error. . : : : :
PP As a branch manager, | would like to have an analytical system where business performance can be input in and

. L . captured so that | can generate reports such as weekly sales results reports.
Owner’s unhappiness or dissatisfaction in company’s

operations. As a branch manager, | would like to have a cashless system to reduce occurrence of discrepancy so that | don't need to

) report loss of sales to the owner..
Branch managers are happy to pick out popular goods

after analyzing sales data, observing competitors’

As a customer, | would prefer credit card transactions or phone transactions so that | don't have to bring a lot of cash
transactions and researching social media data.

around.
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5. Use Case Model

The Use Case Model provides a comprehensive description of the intended functionality of a new system. Each
individual Use Case represents a self-contained unit of interaction between the system and its user.

The Use Cases collectively describe the functionality that will be incorporated into the proposed system, which may
include the functionality of other Use Cases. By breaking down the system's functionality into smaller, manageable
components, the Use Case Model facilitates a clear and structured understanding of the system's intended behaviour and
the manner in which users will interact with it.

Storeman

4

Update the lead
time from supplier

Separate staff
login to
monitor sales

f

Cashier

View the list of damaged
d expired product

Send supplier credit

F

Branch manager

Promoter

iew the up-o-date
stock inventory
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5.1 Domain Model:

Our Domain Model defines the various entities, attributes, and relationships within the domain system and serves as

a basis for the development of our system's functional requirements and design. In this case, it represents the data

from each entity contained within our system.

Product form

Staff profile

C

Supplier profile Customer profile Customer
data purchase data

C

Store Invento
v Replenish form Sales transaction

data

(O

Digital price data Customer cart / Messages
wishlist data
Domain Model Description:
Domain Model Description

Product form

A copy of documents that is use to document summarized information
to communicate instruction of Branch Manager (BM) to Promoter &
Cashier

Including the prices of products, and the classification of the products
(ie Fast selling, moderate selling or slow selling), the classification of
the products will generate the location of each product on the shelf in
the physical store.

BM can edit the pricing of the products, and the previous pricing will
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be kept in the archived for reference and audit purpose

Customer profile data

Customer Details (Name, Contact number, Email address, Billing
Address)

Note- delivery detail are in Customer purchase data

Customer can view and update their particulars (once updated, the
previous record will be overwritten)

Customer profile data will only keep regular customers, Customers

that have not purchased from GFF for the past 3 years will be archived.

Customer purchase data

This include the purchase history for each customer and also shows
the pending order of the customer

Include customer delivery information(example delivery contact ,
delivery address).

Customer cart/wishlist data

This information is usually a relational database and stored
on a physical server.

The data is stored in tables, with each table containing rows
and columns. Each row represents a record, and each column
represents a field in the record.

The database stores all of the information about the items in
the cart or wishlist, such as the item name, price, and
quantity.

Replenish Form

The form use between the Promoter and Storeman

It stores the information of the quantities of product to be replenish
on the shelf in the physical store

Also the reason for the replenishment
Status of the replenishment

And any other comments to be stated.

Sales transaction data

Shows the total sales up to date, can be split into monthly sales, daily
sales and yearly sales.

On top of that also keeps the record of the item and quantities sold

The data is mainly view and updated by Branch manager

Staff profile

Contains the details of all the staff in the company
Including job function, name, contact number, email

For staff that has left the company for more than 3 years, profile will

18
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be archived

Store inventory

Document to track the stocks record, stocks in and out
Also the stocks that are now on placement on the shelf
Also the stocks that are coming in.

Track the number of damaged products

Track the number of expired products

Include forecast goods

Digital price data

Digital price system is designed for helping digitalize the price tag.

Each tag is place on the shelf, when the Branch Manager make a
change in the prices in the Product form, the prices will be reflected
on the digitized price tag

Supplier profile

Contains the details of all the approved supplier in the company

Delivery supplier

There will be a primary and secondary choice for Supplier for each
product or service.

These are the 2 suppliers that will pop up first when looking for
supplier

Primary and Secondary profile to be reviewed once every year or once
the contract with the supplier ends (whichever is earlier)

Messages

For internal staff to receive and send notification

19
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6. Activity Diagram

Our activity diagrams show a visual representation of the flow of activities in our system. It illustrates the dynamic
aspects of our system and the various actions and decisions by each defined user that take place within a system, as
well as the sequence in which they occur. They provide a clear and concise overview of the user activities involved.

6.1 Branch Manager

Store inventory Supplier profile
_____ rs o
Se. T TTT=A View product form L5 5 i
Product form *, "~ S L am® - ’
N e ol . 5 2 ’
. = A \ - ’
a3 e - - T 7
Y ~ View monthly order form o B R
kY from suppliers PR ’ staff profile Messages
. . . . P4
Y T ’ -4 -
3 o \ 7z -
S - 4 » -
N - v ”, Cri
\\ - e ud -
Ilhere is any Update price based on Send notification about suppliers'
supplier changed —Yes5 —p = z % g
their product price? suppliers’ products price price changing to store owner

staffprofile ™~ S e "~
N T View notification STimer,
o, e from store owner ,Q
N - =
Messages \\ = e Product form

Update price based on
store owner's instruction

If store owner have
instruction about

]
’
o

Productform =« #

A ~
b -
i e g i
= N

b ~ ~
Sales transaction data~ = ~

View the list of damaged
and expired products
-

o
-

- 5% . Product form
-
_____ View customer slole 47
i . . - 7
purchasing history soe T st b
Customer purchase data e e
Sl ’
< o e
Zo7 ot v

Classify products

If there is any
product need to
promote?

Q- gl  Update product form

Staff profile

No

Messages
4

¢ Digital price data
;A

-

”

Send promotion schedule

If products price has
been changed? notification to promoter

2 S 1
Send new product form ‘Q
notification to all staff Q Product form

Staff profile

Messages
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6. Activity Diagram 6.2 Customer

Making online
3\
———¥ purchases

Customer

Does user

Customer profile data

L

Caistomer profile data

Change user Id/

password

. * Customer purchase deta

mer purchase data ,# Customer purchase data

View past
order/purchases
history

Do you want
o view past
purchases?

Reorder past
purchases?

Mo

Checkout
s guest?

Checkout

Customer purchase data

Email notification of |

confirmation of —!@
order

Payment by
«card/mobile app

Filling up of
delivery address

Store Inventary

e

st Customer cart/wishlist data

View shopping /¥4
cart

Yes

5@

Customer cart /wishlist data

More
shopping? Mo

Customer purchase data
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6. Activity Diagram 6.3 Store Man (Delivery)
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6. Activity Diagram 6.4 Promoter

View customer
— purchase

histroy

Q
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6. Activity Diagram 6.5 Storeman
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7. Class Diagram

A class diagram for GetFreshFood supermarket would include a class for each user role, with attributes and business
entities specific to that role. The relationships between the classes would show how the user roles interact with each
other and with the system as a whole.

The user roles in GetFresh Food supermarket include the customers, employees, and the branch manager. Customers
can use the online system to browse and purchase products, view their purchase history, and manage their personal
information. Employees use the system to manage inventory, process transactions, check inventory and perform
other tasks related to running the supermarket. The branch manager has additional permissions and responsibilities,
such as managing employee schedules and overseeing the overall operations of the supermarket.

7.1 Branch Manager

&
/J: > Update pricing

[ Branch manager |

Store inventory

Supplier profile

j\
e
| Branch manager | staff profile

0

Product form
Sales transaction data

Customer purchase data

Digital price data

Messages
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7. Class Diagram 7.2 Customer

Sz Making
/L\ > purchases

Customer

Class Diagram /o

Customer purchase data

/N

Customer profile data

Customer cart/wishlist data

Store inventory data
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7. Class Diagram 7.3 Store Man (Delivery)
O Update
/N Customer
f ——— Delivery
Schedule
Storeman
Customer purchase data
O Store inventory
fA
Storeman

Messages

Supplier profile

Staff profile
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7. Class Diagram 7.4 Promoter
O View customer
/J: > purchase
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7. Class Diagram 7.5 Store Man

O
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—H Inventory List

Storeman
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O

Store Inventory
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Replenish Form Storeman

Supplier profile
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8. Screen/ Print-Out Design

Our screen designs in GetFreshFood are graphical representations of the various interfaces or screens that staff members interact with while working in
the store or customers while browsing GFF online store. These designs are created with the aim of improving the efficiency and effectiveness of the staff
or customer by making it easier for them to carry out their tasks or browsing the online website.

Screens for Updating Price
by Branch Manager
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1. View product form

GET

Get Fresh Food

48 Seaff

B2 Product
Product For
Promotion
Suppliers
Store

$sales

il Reports

© Customer

«

&

| Product Form

Filter
Tags: All Price Changing Monitor Expired Products
Sort by classify Promotion Online Seles
Selected: (Price Changing Monitor) Remove All
Expired Date Chose Date StorageDate  Chose Date
Online Selling ~ Supplier Price
Qe
Related Results
Current  Selling/Stock . Online
-] Name Siice st Classified Selling
1000001 Fish Can $35 35200 FastSelling ¥
1000002 Bread $25 50150 FastSelling | ¥
1000003 Milk $38 15/50 Miisiat: ¥
Selling
1000004 Pot $12 1120 B Slow Selling |~ N
1000005 Detergents  $6 280 (B Slow Selling | ¥
Select All -

Notification x

Price Changing m .

Confirm Log out
Promotion Acitivity (10) Do you really want to log out?
Strore Movements (10)

Edward : g E‘

Messages
Boss (10)
My Profio Promotion (10)
y Stre 10,
New Order Sort by Sales Stock Qauntity Collapse ore o
Sales 10
-
Product - Promotion o
Clagsification Status
Notification x
—p Confirm Delete
Send Message Set Tags Save
Do you really want to delete this product?
Promotion Expired Date  Storage Date i:'::"e' Supplier  Manage
N 18/08/2024 16/05/2022 $1 View ABC Inc Edit Delete ‘ e X
N 20/07/2023 16/12/2022  $12 View  SunCo. Edit Delete x
Delete successfully
N 16/05/2023 16/01/2023 82 View |## FamCo. | Edit Delete * Product delete successfully
v 20/03/2023 16/01/2023  §8 View Lifecop. | Edit Delete
v 09/04/2023 16/01/2025 $39 View  Cleaninc | Edit Delete
2 3 4 5 50 >

{b Click Steps
mmmmp Point to Linked Pages
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2.1 View monthly order form

GET
Get Fresh Food 3 | Edward
staff ¥ | Product Form
"B2Product ¥ Filter
BrodiREFon Tags: All Price Changing Monitor, Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by dlassify Promotion Online Seles
Promotion = Selected: Price Changing Monitor Remove All i
I_ T S NN - W G- SE— S . . " —_—
+ " Froduct Promotion
Suppliers ~ Expired Date  Chose Date I Storage Date  Chose DatE! b Classiication | Status v
From To |
Store ~ Online Selling “ I 3
< 01/01/2023 > < 01/02/2023 > |
$sales v O ez |
Su Mo Tu We Th Fr 8a Su Me Tu We Th Fr Sal
Il_llRenDrls i Related I:ihs I 1 2 3 4 5 1 2 3 4 5 I— — — Send Message Set Tags Save
Ll 4
I 6§ 7 & 9 10 1 12 8 7 & 9 10 12 |
Current ] ' Supplier G
© Customer ¥ L Name: Price Iq| 13 14 1 17 18 19 13 14 15 16 17 18 :;-I Storage Date |P"-':':| Supplier  Manage
20 21 22 23 24 25 26 20 21 2 23 24 35 26
L 1000003 Milk $3.8 I 1 I 16/01/2023 | 52 Viewls” Farm Co. Edit Delete
27 28 29 30 3 27 28 2@ 30 31
L 1000004 Pot $12 I 1 el o I 16/01/2023 | 58 View Life corp. Edit Delete
Ul Sty (S S o Fol | (B el s Mg S|, | Tips: -
o 1000005 Detergents 6 2/80 ® Slow Selling Y Y 09,/04/2025 16/01/2023 539 \View Clean Inc Edit Delete
| Only show those products
: which storage date within
o selected time slot
-
Select Al n 2 3 4 5 50 {b Click Steps
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2.2 Check suppliers’ price changing

GET
Get Fresh Food -4 | Edward
%
-
fabstaff ¥ | Product Form
"EAProduct ¥ Filter
Bisdiiet Forr Tags: Al Price Changing Monitor, Expired Products New Order Sort by Sales Stock Qauntity
Sort by classify Promotion Online Seles
Promotion 5 Selected: Price Changing Monitor ) Remove All
Suppliers - ) Broraot
Expired Date  Chose Date Storage Date 010172023 - 070212023 bl ~ it
— ]
Store ~
Online Selliing v Supplier Price
$ssles v Qe | = .ncmd&) |
Decreased
[shlRzports ¥ Related Results |_ m—— J Send Message Set Tags
©cCustomer v D Name LT | sk | Classifion ';‘flii"‘l; Promotion Expired Date  Storage Date f,:::ﬁe’ Supplier
» 1000003 ilk $3.8 15/50 ;t‘if:;‘“ ¥ N 16/05/2023 16/01/2023 52 Viewle?

Collapse

Save

Manage

{b Click Steps

=== Point to Linked Pages

Tips:
click "View" to a Pop-up Report Page
If suppliers changed thelir products price, we will

see a red lcon(means now price increase) or
\green icon(means now price decrease).

I+ price increase| |&pricedecrease ‘

W

Select All

M sale 85 % B Price 72 %
Supplier Price Changing Trend
Y
L4
A
\/ P
= v
01/01/2018 10/ 018 /2019 05/0 5/12/2020 05/06/2021 051 21 15/03/2022 20/12/2022 08,
12 Price Increase =

Original Price: $1.8
Updated Price:$2

Data Analyzing

This milk brand tend to change their product price frequetly.
Eventhough it's a popular product at Singapare, but for us the sales data of this milk is not very high.
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2.3 Update price based on suppliers' product price

GET
Get Fresh Food Edward
dgFstaff ¥ | Product Ferm
"BBProduct v Filter
Product Form Tags: LU Pice Changing Monitor Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by classify Promotion Online Seles
Promotion 2 Selected:  (_Price Changing Nonitor ) Remove Al
Suppliers - i o .
Expired Date  Chose Date Storage Date  ovorzozs - 0ozz0za PR o & il i Tips:
Store < e - Based on suppliers price, click "Edit" to modify
ine Selling v ‘Supplier Price Incresed J product price
$sates v O eE=zme — —
[iniReports v Related Results SendMessage = SetTags  Save
Ci 13 e ling cl ” ‘Onfir " " S li . i i i
©customer v D Name vl e T SE"H'I',‘I Promotion ExpiredDate  Storage Date P;‘i: e Supplier  Manage D Name g:‘[c":'“ | Selinglsiock  Classified ‘S’e".'l'l"‘l‘:, Promotion ExpiredDate  StorageDate  SuPPlier supplier  Manage |
)| 2000003 Milk 328 e ;tﬁ?.;me i 2 ToparEs 10012023 52 Viewl? FamCo sy o003 ik | 15/50 m,d:; |y N 16/05/2023 16012023 | $2 View  FamCo. | Ediing |
I_ — Notification x I_ —

Confirm Edit
eally want to change

Select All 2 3 4 5 5

z

Edit successfully
ice change succesfully

: &’) Click Steps

===} Point to Linked Pages
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2.4 Send notification about suppliers’ price changing
to store owner

GET
Get Fresh Food =8 Edward
ghstatt ¥ | Product form
Wproduct v Filter
BrodieE Form Tags: FX'MN Price Changing Monitor, Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by classify Promotion Online Seles
Promotion v Selected:  (_Price Changing Monitor ) Remove All
Suppliers - i Product
Expired Date Chose Date Storage Date 0101/2023 - 010212023 Classification . Tips:
Store ~ ’ .
Online Selling ~ Supplier Price ~ \After changed price, click "Send Massage" for
sending a notification to store owner.
$sales v O e=zme
|iblReports v Related Results Send Message Save
©customer v D Name Cftont || josMssisu’ || cinseinon ‘S’e"f'l'l’,‘.z Promotion Expired Date  storage Date f,:‘i'::“e’ Manage
v | 1000003 Milk 342 15/50 ;’:‘;f’::‘* v N 16/05/2023 16/01/2023 32 View|oZ Edit Delete

o

| SelectAll n 2 3 4 5

New Message

Type

Title

Send to

Content

How to reminder

price changing

Suppliers’ price changing report

This is a message about price changing based on suppliers' product price.

This message will be sent to store owner.

If store owner read this message, he can directly login our system, or directly click his "updated suppliers’ price” button(Only him
being autherised) to see the detals.

# Message ¥ Email #SMS

I =

{'_"} Click Steps
m====d Point to Linked Pages
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3. View notification from store owner

GET.

Get Fresh Food

& staff

"B¥Product

Product Form

Promotion

Suppliers
Store
SSales
|shlReports

@ Customer

&«

«

| Product Form

Filter
Tags: All Price Changing Monitor, Expired Products New Order Sol
Sort by classify Promotion Online Seles
Selected:  (_ Price Changing Moniter ) Remoue All
_ Product
Expired Date Chose Date Storage Date Chose Date Classification
Online Selling ~ Supplier Price &
Q ez
Related Results
Current Selling/Stock " Online .
D Name Price ity Classified selling Promotion
1000003 Milk $4.2 15/50 Muidents v N
Selling
Select All - 2 3 4 5

rt by Sales

Expired Date

16/03/2023

= | Edward
%

Stock Qauntity

Promotion
g Status

Send Message Set Tags

Supplier &
StorageDate | PR Supplier
16/01/2023 2 View Farm Co

Collapse

Save

Manage

Edit Delete

Messages

Boss

lotian

Strore.

Sales

ao)

0y

(10)

(10)

0 MyB:
o Pmmoli&
O Store

O Tom

Increse 5% for all products’ price

Edward:

Noted

{b Click Steps
=== Point to Linked Pages
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4. Update price based on
store owner's instruction

{b Click Steps

m===b Point to Linked Pages

GET
Get Fresh Food -3 Edverd
¥
& staf v | Product Form
B Product ¥ Filter
IR - Tags: All Price Changing Monitor Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by classify Promotion Online Seles
Promotion o Selected: Price Changing Monitor ) Remove Al
Suppliers i A Product Promotion
Expired Date Chose Date Storage Date Chose Date Classification e Status e
Store ~ _ %
Online Selling ~ Supplier Price v
§sales v Qe=zme
[shlReports ¥ Related Results _______ - Send Message Set Tags Save
1 1
1 H = 7
Current Selling/Stock & Online : = Supplier -
© Customer ¥ 3] Name : Pri : i Classified Selling Promotion Expired Date Storage Date Price Supplier Manage
1 1
1 1
1000001  Fish Can : $3.6 1 35/200 Fast Seling ¥ N 18/08/2024 16105/2022 $1 View ABC Inc Edit Delete
; i
1
1000002 Bread : $2.6 : 50/150 Fast Selling k2 N 20/07/2023 161212022 $12 View Sun Co. Edit Delete
: 1
1
1000003 Milk }  s4a 1 15750 'S"l‘ﬁ?::‘e v N 16/05/2023 1610112023 $2 Views? FamCo.  Edit Delste
1 1
: 1
1000004 Pot 1 $12.6 : 1/120@ Slow Selling N Y 20/03/2023 16/01/2023 38 View Life comp. Edit Delete
1 1
: i ® | Il 16/01/2025 $39 Vi Clean |
e 1000005 Detergents 1 2/80 Slow Selling Y ¥ 09/04/2023 . iew ean Inc
pLe L
Select Al &1 n 2 3 4 5 . 8 >
Notification x
Tips:

Based on store owner's instruction, click "Edit" to

% Confirm Edit
Do you really want to change it? modify product price(increase 5%)

Edit successfully
Price change succesfully
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5.1 View sales data report

GET
Get Fresh Food
e Staff ¥ | Product Form
BProduct ¥ Filter
Product Form Tags: All Price Changing Monitor Expired Products New Order Sort by Sales
Sort by classify Promotion Online Seles
Promotion v Selected: (_ Price Changing Monitor ) (_ Sort by Sales ) Remove All
Suppliers v . Product
Expired Date Chose Date Storage Date Chose Date Classification
Store ~ . .
Online Selling ~ Supplier Price e
$sales v Qe
[shlReports ¥ Related Results
R
1 I
© Customer v ID Name gzg:m‘ : gf'::;‘.’n;s‘“" : Classified {;il;lllllil:lz Promotion Expired Date
1 1
1 1
1000002  Bread $2.6 : 50/150 : Fast Selling ¥ N 20/07/2023
1 1
I 1
1000001  Fish Can $3.6 : 35/200 : Fast Selling ¥ N 18/08/2024
1 I
: ' Moderat
. I oderate
1000003 Milk $4.4 : 15/50 | selling ¥ N 16/05/2023
1
1 1
1000005  Detergents  $6.3 : 2/80 @ : Slow Selling Y Y 09/04/2023
1 I
1 I
I 1 .
1000004  Pot $126 1 11 20@ | SlowSelling N v 20/03/2023
1
|
Select All - 2 3 4 5 50

(=

Edward

PO

Stock Qauntity Collapse
y Promotion o
Status

Send Message Set Tags Save

Storage Date i':i::“er Supplier  Manage
16/12/2022 $1.2 View Sun Co. Edit Delete
16/05/2022 1 View ABC Inc Edit Delete
16/01/2023 $2 View|#”  Famm Co. Edit Delete
16/01/2025 $39 View Clean Inc Edit Delete
16/01/2023 §2 View Life corp. Edit Delete
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GET

@ Get Fresh Food Tmes g ) @

| sales data report

staft
5.2 View sales dat t m—
v lew sales data re p or End-of-day sales Weekly sales Monthly sales Customer Volume
Ssales ¥
$ 3,990 $ 30,000 $ 100,000 3890
|shilReports v
Sales data rqul
Sales records D: Month
Customer Purchasing et Profi Fulfent income and expenses
Pattern
Damaged & Expired .
Product List I = -
©customer v - —
899% ’ |
Revence. o 30 Gross rcft Target by manth Revenue, et Profit and Net ProfitTaget by month
oGaar . i i e

Top10 of Sales ranking list Day

M Lasttime M Now

Rice Bread  Milk

Fishcan Apple  Icecream Coffee Blueberries Oil Water Tissue  Snack

Classified products record | pay Week Month

Thow ok oo comes Bl e O wee  me e Tews s & Click Steps
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6. View the list of damaged and expired products(2 ways both can)

6.1 View from product form

GET
Get Fresh Food =8 | Edward
SsStaff ¥ | Product form
E2Product ¥ Filter
Product Form Tags: All Price Changing Monitor Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by classify Promotion Onlin
Promotion > Selected:  (_Price Changing Monitor ) (Expired Products) Remov= All
Suppliers w . Promoti
Expired Date  Chose Date StorageDate  Chose Dale et ~ s v
Store ~ . -
Online Selling > Supplier Price ~
$sales v Q
|shlReports W Related Results r ______ ': Send Message Set Tags Save
1 1
0 Name Curent  slingistock  Cjaqgiieq Dnkne pioitolon |+ Epired Date]  storagepate  SUPPlier Suppli M
@ customer v Price quantity Selling ! : rage i upplier  Manage
1 i
. 1 1 : y
+ 1000005 Rice $16 e @ ¥ N : 16/02/2023 : 16/12/2022 S View Sun Co, Edit Delete Tips:
1 1
: 1 1 L
v 1000006 Oil $82 315 ® Y N :13,102{2023 : 16/0512022 35 View[vy  ABCInc Edit Delete Add colorful expression for hilighting.
1 1 Branch Manager should pay attention to
1 .
= 1000007  Bluberries  $3.95 #20 @ ¥ N ho;omoza 1 16/01/2023 52 View Farm Co.  Edit Delete those praducts marked with unhappy faces.
1 1
1 1
: : ®Expired |
T ' ©|stowseliing |
Select Al n 2 3 4 5 50

c!b Click Steps

Lo Activity Steps
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6. View the list of damaged and expired products
6.2 View from Reports

GET
Get Fresh Food
e | Damaged & Expired Product List
"E*Product v
Current Selling/Stock - Online s Supplier

[[v] Name B prgat- gy Classified Selling Promotion Expired Date Storage Date Price Supplier ~ Manage
SSnlcs ¥

1000005  Rice $16 10/8 @ £ 7 N 16/02/2023 161212022 311 View Sun Co. Edit Delete
hilReports ¥
LblRep i 1000006  Oil $8.2 3/15 ® ¥ N 18/02/2023 16/05/2022 85 Ve ABC Inc Edit Delete

Sales data report
1000007  Bluberries  $3.95 820 @ ¥ N 20/02/2023 16/01/2023 32 View FamCo.  Edit Delete

rder form
Customer Purchasing

Pattern

Damaged & Expired
Product List

Select All 2 3 4 5 50

©Customer

«

Total volumn of amaged & expired products { Day ‘ Week

Month J

B Historical M this batch

LG L]

Fishcan Apple Ice cream Coffee Blueberries Oil Water Rice Bread Milk Tissue Snack

{b Click Steps
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7. View customer purchasing pattern ... s P e

‘ErProduct ¥ Customer brief report

$sales ¥

New customer p‘, New online customer profile

|siiReports b & 200 300

Sales data report

rder form
Statitics distribution
Customer Purchasing
Pattern
Damaged & Expired B 19~45 Female: 50% | Food
Product List
W 4575 50% Male: 50% M Houshold
© Customer ¥
1219 Others
Age Gender Products seling
Shopping ranking

Ranking Customer name Shopping quantity

1 Jay Zhou 10—

2 Jitin 12—

3 Stephanie Sun 10—

4 Ms.Lee 5 C—

5 Xiao Tao 5 CE—

6 Mr. Liu 4 -_——

7 Kate Eizabeth Winslet 2 @

8 Leonardo 2 =

M Historical M this batch

“II Illll‘l ) click steps

Fishcan Apple  Icecream Coffee Blueberries Ol Water  Rice Bread Milk Tissue  Snack
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8. Classify products

GET
Edward

Get Fresh Food -

A 22 ®

estaff v | Product form
EEProduct ¥ Filter
Pitdict o Tags: Al Price Changing Menitor Expired Products New Order  Sort by Sales Stock Qauntity Collapse
Scrt by classify Promotion Online Seles ITips:
Promotion - 1 . -
Selected: Marking unclassified products base on sales
quantity.
Suppliers - ) Product Promotion
Expired Date  Chose Date Storage Date  Chose Date Classification 5 Status e >= 30 Fastselling
Store o Fasldb 10~ 30_Moderate selling
Online Selling . Supplier Price Medoiate =10 Sowseling
Ssales v @ Siow
| uncassified
shlReports ¥ Related Results &‘, end Message |~ SetTags  Save
e O] 1
Current  selingsstock . Online x 5 Supplier 4 curment  semngrstock | - 1 ontine : : Supplier !
©Customer v D Name o i Classified el Promotion Expired Date  StorageDate it Supplier  Manage D Name el e | Classifiea 1 G0 Promotion ExpiredDate  StorageDate it Supplier  Manage
i i
i ]
~ 1000005 Rice $16 08 @) ¥ N 16/02/2023 1611212022 $11 View SUNGCo. N e— 1000005 Rice $16 0 @) I Slowseling 1 ¥ N 16/02/2023 161122022 $1 Viev | SunCo.  Ediing
& P
1000006 Ol $8.2 3/15 @ . N 18/02/2023 16/05/2022 $5 Viewjvy =~ ABCInc Edit Delete 1000006 il $8.2 3715 ® : : Y N 18/02/2023 16/05/2022 $5 View[My  ABCInc Edit Delete
] i
1 1
i i
1000007  Bluberries ~ $3.95 48/20 @ ¥ N 20/02/2023 16/01/2023 52 View FamCo.  Edit Delete 1000007  Bluberries  $3.95 48/20 ® 1 1y N 20/02/2023 16/0112023 $2 View FarmCo.  Edit Delete
i i
i i
i i
| S —
Notification x
Select All - 2 3 4 5 50 > Confirm Edit
Do you reall

Edit successfully
Classify succesfully

{b Click Steps

m====p Point to Linked Pages
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9. Check if needing promotion & Update price of promotion products

GET
50
Get Fresh Food =8 Edward A 2 &
Estafi v | Product form
"EProduct v Filter
Product Form Tags: All Price Changing Menitor Expired Products New Order Sort by Sales Stock Qauntity Collapse
Sort by classify Promotion Online Seles ITips:
Promotion . . "Wt
V Selected: Set promotion statues to "Yes".
After the whole prduct form being changed,
Suppliers & Product Promotion baranch manager will update promote schedule
Expired Date  Chose Dat: Storage Date  Chose Dat et - s gl
g BRI Classification Status & and send promotion nofification to promoter, thus
Store & Yes promoter can know there is a new plan.
Online Selling Supplier Price ~ | No
$te v Q% iy
[lReports v Related Results SendMessage ~ SetTags  Save
i} Name S| Dhwene | cugster ge“l'l'l:'lz Promotion Expired Date  Storage Date f,:‘i':z]'" Supplier  Manage ] Name DUt | ki | Cassiie ;‘;‘I'I'I'['IZ Promotion Expired Date  Storage Date i‘;ﬁz"" Supplier  Manage
©customer ¥
1000001 Fish Can $36 35/200 Fast Selling Y N 18/08/2024 161052022 51 View ABC Inc Edit Delete 1000001 Fish Can $3.6 35/200 Fast Selling Y N 18/08/2024 16/05/2022 $1 View ABC Inc Edit Delete
1000002  Bread $26 50/150 Fast Selling Y N 20/07/2023 1611212022 $12 View Sun Co. Edit Delete 1000002 Bread $2.6 50/150 Fast Selling Y N 20/07/2023 161212022 $12 View Sun Co. Edit Delete
1000003 Milk $44 15/50 ‘;‘:"‘?:9""'5 v N 16/05/2023 16/0172023 52 View|s? Farm Co. Edit Delete 1000003 Milk 344 15/50 :’lﬂﬁf;‘“ v N 16/05/2023 16/01/2023 $2 Viewle? FarmCo.  Edit Delete
v 1000005 Rice $16 10/8 @ Slow selling v N 16/09/2023 161212022 S View Sun Co. E _} v 1000005  Rice 10/8 ® Slowselling ¥ 16/09/2023 16/12/2022 $11 View Sun Co, Editing
1000006 Gil 182 315 ®@ Slow selling ¥ N 18/03/2023 16/05/2022 55 ViewM  ABCInc Edit Delete 1000006 Ol 382 2 Notification x 16/05/2022 55 view ™ ABCIne Edit Delete
Select All n 2 3 4 5 50 =

Confirm Edit
you really want ta change it?

]

Edit successfully
Set ta promnte succesfiilly

r!b Click Steps

===} Point to Linked Pages
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10. Update product form

GET

50
Get Fresh Food =3 [Edward A 2 &
SehStadt v | Product form
Tips:
BProduct v Filter
- Selct "Batch Operations" , update all promotion
Product Form Tags: All Price Changing Menitor Expired Products New Order Sort by Sales Stock Qauntity Collapse price.
Sort by classify Promotion Online Seles = After this, click "Save" one time, and then click
et
Promotion v Seiettad: "Yes" when confirm notification pop up.
: - Other price update action processings are also
like this. Repeat this step.
Suppliers - i 5 ; e Wit
Expped | EhoseDiie oo Ghose i . :s:numon & Prgmon All u[idate" finished, click"Save" again, and then
oot {b click "Yes" when confirm notification pop up.
Store - § ) Yeg Now product form is updated.
Online Selling - Supplier Price ~ v| Neo
$sites v @.% ly vmates
[ilReports ¥ Related Results Send Message Set Tags Saye
O e o D Name g;‘ic":"‘ Selingistook | Classifled g:;'"r‘lz Promotion Expired Date  Storage Date f,;:f‘" Supplier Mam& D Name g‘i;’:“‘ Seumaistzek | Classified g:l'l‘l'r'; Promotion ExpiredDate  Storage Date f,:’;’"" Supplier  Manage
1000001 Fish Can $36 35/200 Fast Selling Yy N 18/08/2024 16/05/2022 $1 View ABC Inc Edit Delete 1000001 Fish Can $3.6 35/200 Fast Selling Y N 18/08/2024 16/052022 $1 View ABC Inc Edit Delete
1000002  Bread $26 50/150 Fast Selling Y N 20/07/2023 161122022 512 View Sun Co. Edit Delete 1000002 Bread $2.6 50/150 Fast Selling Y N 20/07/2023 16/12/2022 $12 View Sun Co. Edit Delete
Maderate Moderate i
v 1000003 Milk $44 13/30 Selling Y N 16/05/2023 161012023 32 View|ss Fam Co. Edit Delete 1000003 Milk 15/50 Selling : g 1 16/05/2023 16/01/2023 $2 Viewl#® Fam Co. Edit Delete
1
1 1
1 1
v 1000005  Rice $16 10/8 @ Slow selling Y N 16/09/2023 16/12/2022 511 View Sun Co. ﬁ v 1000005 Rice 10/8 ® Slow selling v : ¥ : 16/09/2023 16122022 §11 View Sun Co. E
e
~ 1000006 Oil 8.2 3115 @ Slow selling ¥ N 18/03/2023 16/05/2022 55 View™  ABCInc Edit Delete 1000006 il 1 Notification x 16/052022 55 view[™ ABCInc Edit Delete
SelectAll  Batch Operations n 2 3 4 5 50

Confirm Edit
you really want to save it?
no |

Edit successfully
Save succesfully

r!b Click Steps

===} Point to Linked Pages
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11. Update digital price system

GET Notification x

Get Fresh Food =8 | Edwerd

Confirm Edit
-
&staff ¥ I Digital price system Do you really want to sa

v
=
o
]

Product v
e pelis & Read only Refesh Roll baci ?

SSaIes ¥ h
Undate History  Chose Date e -
Drinks Edit successfull
Sales Records Q R ; ty
Frozen Save succesfully
Online Order Related " Snacks
Current Selling/Stock Claesi Online - -
] Name Pri Pthotos e Classified Selling Promotion Expired Date Storage Dale  Supplier
Digital price system
s 1000001 Fish Can $36 35/200 Fast Selling Y N 18/08/2024 16/05/2022 ABC Inc
|shlReports ¥ 4‘
| 1000002 Bread 526 50/150 FastSeling ¥ N 20/07/2023 16/12/2022 Sun Co. i
GET
©customer ¥ [ % d
v 1000003  Milk $4.4 15/50 ;"':I"?:g'“‘e v N 16/05/2023 16/01/2023 Farm Co.
~ 1000005 Rice $16 10/8 Slewselling ¥ N 16/09/2023 16/12/2022  Sun Co, i
"PProduct St gorin
| 1000006 Oil 482 3715 Slew selling ¥ N 18/03/2023 16/05/2022 ABC Inc
$sales 5 oniin
Lo | classit e Promoti Expired Storage Sup
v SelectAll n 2 3 4 5 . 50 3. quantity  1ed Sellin  on Date Date plier
aes Rei e o
v 0 Een 35/20  Fast 18/08/2 16/051202  ABC
Tips: Online G ﬁm e PO B o selling % 024 2 Inc
. . . Digital o % Brea $2.6 (2™ 50/15 Fast v N 20/07/2 16/12/202  Suil
= "Read only" for read price avoiding misaddress. = % d g 0 Selling 023 2 Co.
- "Refresh" for updating digital price after product form |ihlReports
being changed. 100 Moder
" ; " = 16/05/2 16011202 Farm
« "Roll back" for return prevoius updating version. i g| | Mk | ser) g | 550 ;f?l_ b " 023 3 Co.
- "Save" for save price after refresh or roll back. e : .
: care! ori P 100 Slow 16/09/2 16121202 Sun
Cannot view suppliers' price and other analysing info. L oo R | $15 wE | Y N L 2 o
Other staff only can read digital price. __’ % o
After branch manager click "Save", all staff will 100 g P F—
F : 2 5 : : & ow 2
recieved a notification about price updating. r ?10 oil $82 315 selling ¥ N 023 2 Inc
{b Click Steps
Selec n 2 3 4 5 50 =
= tAl
H i
| Activity Steps =

===} Point to Linked Pages
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12. Update promotion schedule

‘Emnch manager view page: ‘ |Pmmoier view page:

GET 0 GET
Get Fresh Food AEes g O @ @ Get Fresh Food [
febseat v | Promotion schedule fgstatf ¥ I Promotion schedule
"BProduct v
L Feoad oy ol bk Bproduct v amEn
Product form Product Promotion Product form Prodt s
- Promotion
Promotion slot  Start Date Promotion slot  End Date Classification ‘Status Promotion slot  Start Date Promotion slot  End Date Clﬂsiﬁ::‘lin“ - e ~
§ on
Promotion - Q% ) on pometion - @ QEETEED
Unmarked
Promotion schedule oz > < A2RI202 > . Rt i Send Message
Su Mo Tu We Th Fr Sa SuMo Tu WeTh Fr sSa i
- M Mos s T t M W e 4 ) Name ATt Pihoios Sellog/siosk  Classified g:m: omuion Promotion start Promotionend  Supplier
o 12 3 4 5 12 3 4 5 Display Guidebaok Ot
) ) 6 7 8 9 101 9 0 M 12 1000001 FishCan  $36 35/200 FastSelling v ABCinc
Advertising Information B SendMessage  Save Advartising Information
Inline Promotion 3 : 1000002 Bread $26 50/150 Fastseling v off 20/07/2022 161212022 Sun Co.
" v 9
Suppliers w S s Promotion start  Promotionend  Supplier Sappliers .
3t 0 3
v 1000 14 ABC Inc v 1000003 Milk $4.4 15/50 Madesite Y on 16/03/2023 16/0412023 Farm Co.
Store v st Selling
ore -
v 1000002 Bread 26 FastSelling ¥ of 20/07/2022 16122022 SunCo. v 1000005 Rice 516 10/8 Slowselling Y on 16/03/2023 167512022 Sun Co.
$sales v $sales v
~ 1000003  Milk $44 ;’;‘;;d:;“ % on 16/03/2023 16/0412023 Farm Co. ¥ 1000006 Ol $8.2 315 Slowselling V. on 18/03/2023 16/0512022 ABC Inc.
[shlReports ¥ |shiReports ¥
v 1000005  Rice $16 10/8 Slowselling ¥ on 16/03/2023 161512022 Sun Co. | SelectAll 3 4 5 50
©Customer ¥ ©customer v
v 1000006 Ol $8.2 @ 305 Slowselling ¥ on 18/03/2023 160052022 ABC Inc

' SelectAl Batch O

Tips:

= "Read only" for read schedule avoiding misaddress.
- "Refresh” for updating Promotion schedule.

- "Roll back" for return prevoius updating version.

- "Save" for save schedule after refresh or roll back.

Promoter only can read promotion SNCEUUIE. ).
After branch manager click "Save", promoter will
i a noti ion about p i hedul

updating.

{'_”} Click Steps
===} Point to Linked Pages
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13. Send promotion schedule notification to promoter

GET 0

Get Fresh Food =y 2 2 @&
ghstatt ¥ | Promotion schedule
"B Product ¥

New Message
ot buck

Product form

. Product Promotion
Promotion ot Start Date Promotion slot  End Date C,miﬁm" on o Status =
Type  new promotion schedule
Promation -+ @, G
R Titte  Updated promotion schedule for next monta
I
Related Results Seid Wessiye ¢
Display Guidebook Current SellingiStack _ Online Promotion " 5{39 . Sendto  Jennifer; Other promoters
D Name e Pthotos i Classified St ; Promotion start  Promdtigplend  Supplier
Aemrtizng Iaiormesiion ~ 1000001 FishCan  $36 35/200 FastSeling Y ABC Inc Content
Stppliers = ~ 1000002 Bread 326 50/150 FastSeling ¥ off 20/07/2022 161212022 Sun Co.
Store W v 1000003 Milk $44 15/50 ;’3?:9’“ A\ on 16/03/2023 1610412023 Farm Co
Ssaias v ~ 1000005 Rice $16 10/8 Slowselling ¥ On 16/03/2023 1652022 Sun Co
This is a message about new promotion schedule.
|lReports ¥ ¥ 1000006 Ol 82 Q s Slow selling ¥ on 18/03/2023 16052022 ABCInc T
If promoter read this message, she/he can directly login our system, or directly click his *promotion schedule” button(Only staff
o Saleci X 2 3 4 & 50 being autherised) to see the detals.
Customer v v Sel = 2 ol 2

How to reminder M Message ¥ Email #SMS

I =

{'_"} Click Steps
m====d Point to Linked Pages
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14. Send new product form notification to all staff

GET

i85 Staff ¥
"EProduct ¥

«

s Sales

Sales Records
Online Order

Digital price system

[slReports ¥
@ Customer ¥

Get Fresh Food

Read only

Update History

I Digital price system

Chese Date

Qe

Related Results

D
| 1000001
| 1000002
v/ 1000003
v/ 1000005
¥ 1000006
' Select All

Name

Fish Can

Brezd

Milk

Rice

ail

Current
Price
$3.6
$2.6
§4.4

$16

$8.2

Roll back

Product
categories

Selling/Stock
‘quantity

35/200

50/150

15/50

10/8

3415

Classified

Fast Selling

Fast Selling

Moderate
selling

Slow selling

Slow selling

Online
Selling

w

Promotion

Expired Date

18/08/2024

20/07/2023

16/05/2023

16/09/2023

18/03/2023

=M | Edward
kY

Send Message

Storage Date

16/05/2022

1611212022

16/01/2023

1601212022

16/05/2022

A 52 @

Save

Supplier

ABC Inc

Sun Co.

Farm Co.

Sun Co.

ABC Inc

Boss 0}

Promotion (10}

Strore 0}

Sales {10y
Search

0 MyBoss

O Promotion

O Store
0 Tom

0O Cashier

Edward:

Anew product form has been updated.
Please read as soon as possible. Thanks.

Jennifer:

Noted.

& Click Steps
m=b Point to Linked Pages
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1.1 Log In

GET

Get Frersh Food

Enter ID

S8R0 RRIREES
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1.2 Dashboard

GET
Get Fresh Food
# 1 .
s Welcome! 09/03/2023, THU, 12:00:02 @ vorcn 23
Dashboard
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun
P Product ¥ :
Monthly Wasted® Products Analysis (2023) -
" 12
$sales ¥ & s @ n 9
8
|iiReports » . B 14 15 1 17 @ 19 16
4 ---—-.._____“ 0@ 2@ 2 25 2 19 20 7 22 23
©) Customer ¥ 2
0 27 28 29 30 M 24 25 26 27 28 29 30
lan Feb Mar Apr May lun Jul Aug Sep Oct Naow Dec

e Canned Food — seFruits & Vegetables —=————Bpyerages = Dry Goods

Customer Delivery
Wasted: Expired f Damaged products

g

INVENTORY LIST Replenish Form E w
gaﬁ;ﬁtznn;rwwm ::M‘- T Motification g <5km DE'W’EW .

Total Package to Deliver: 55
— T S T £ Packages Delivered: 15
i - DO im0 % B dew e v Lost Packages: 0
L b= "n Nowl, Shalf], S| (=t u L ] 1500 5000
e = e o 34 Party Delivery
w2l !nuentor‘v sorted in this list shows 11 b e J g Total Package to Deliver: 25
= | items with the lowest stock count e mate e S Packages Delivered: 8
b L o =T ol T Y b 300 e
e e T — aa; Lost Packages: 0
WM L) ™~y Ry, e, i Facage 33 n N g 800 P
T o LT ] o S, S Exa B L] Jaa0g 130008
] =l ngy  leeifeflim Exd b1 4G 120000
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2.1 View Order

GET

Get Fresh Food

ighstaf v | Orders

"B product v

Product Form

Promotion w
Suppliers ~
Store ~ A
GET
Orders
s Get Frersh Food
. Orders
Expired/Damaged products
Dieliveiy Arsangeinent For
Supplier
Shelves Replenish E
For =
Customer
- 4 4 :
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2.2 View Order

GET

Get Fresh Food

ighstaf v | Orders (Supplier)
"B product v
Products 5
Categeroies ~ Select Suppliers ~
Product Form Can F@ Fresh Market Co.
Fresh Food Life corp.
Promotion ~
Bread Clean Inc 2
Suppliers - W Dairy Natural Inc
Store = IS T e
i Related Results Send Message Dowload
Inventary
#invoice No Supplier Sub Total Order Date Delivery Date
Expired/Damaged products
1000003 Fresh Market Co. View $1385.10 12/02 15/02
L
Delivery Arrangement o~
7 1000100 Fresh Markei Co.  View $4566.39 21702 25/02
Shelves Replenish
1000105 Fresh Market Co. View $3456.78 26/02 01/02
L -
Select All - 2 3 4 5 50 >
> d 3
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GET
i8F Staff ¥
¥*Product ¥

Product Form

Promotion v
Suppliers ~
Store ~
Orders
Inventory

Expired/Damaged products

Delivery Arrangement

Shelves Raplenish

3.1 View delivery order form

| Orders (Supplier)

Products
Categeroies

Related Results

#nvoice No
# 1000003
v 1000100
‘.- 1000105

Select All

Select Suppliers

Supplier

Fresh Market Co. \ﬂ?

Fresh Market Co. View

Fresh Market Co. View

frgs"a
mal et

[y —
Walmart

5414 Fredom v, Suiti 307, Kew York, NY,
10036, USA

an

Croamy Milk

Datlvary Fab 23, 2023
Pallets: 14

Dowload
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3.2 Send email to supplier about shortage in delivery

GET

Get Fresh Food
&F Staff ¥
| Orders
"E2Product ¥ CStr:;:r‘(:xtises ~ Select Suppliers P
Product Form
Related Results Send [lessage Dowload
Promotion ~
Suppliers o
Shortage in DO 10103GFF
Store b o fermfresh.sales@co.sg
Ok ] Shortage in DO 10103GFF
Dear Daniel,
Inventory v
Thank you for promptly delivering on 01 March. But items delivered are not tally with DO farm. We still need the full guantity ordered
Expired/Damaged products and shall be glad if you will arrange to deliver the shortage as soon as possible. | do list down the shortage items to let you find out -
easily.
Delivery Arrangement
Select All
1. #ERT42555
Shelves Replanish 2. BREANERE

3. BHHANIEEE - 20 cans
4, KHHNAAEEE <o e 12 Boitles
5. BRBAMEES - 3packts
B. BT Y558 e e 5§ Packets

5 & SansSerif ~ T~ B I U A

Al o2oDBBE G 7
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3.3 Send requisition form to replenish damaged and expired products

GET
Get Fresh Food
& staft ¥
| Orders
Product Products a -
B W Catogercies Select Suppliers
Product Form
Related Results Send [dessage Dowload
Promation -...
Suppliers - Requisition Form RG_10021 GFF
fermiresh salesBoo sg
Store v '
Requisition Form RQ_10021 GFF
el ¥ h- m B D el L
sduct -
e Bl o el
1 CHIIMSS  Fresnepprilpen
Inwanbony v Baschuer e o,
CHINEIME  Pattary Paase
BABSESE Chiche (800G
ExperedTamaged products CHEN IS ;:me -
Delrvery Arrangemant
Shahves Replenish

AL

CHEA LT T o
RasnNEL

B ¢ SansSerif + fT- B T U A~ E~- =

AN o2 BRGK 7
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4 View & update inventory

Sghstatr ¥ | Inventory
"E2Product ¥
Row Shelf = slot -
Product Form Huv&  Shefft | St
Row2 Shel2 Slot2
Promotion ~
Row3 Shelf3 Slot3
Suppliers = « Rowt Sheltd Siote
Store v
Related Results Send Message Dowload
Orders
— INVENTORY LIST
TOTAL INVENTORY VAI INVENTORY TEMS: BIN COUNT:
Expired/Damagsd products $4.649.00 1
Delivery Arrangement
SP7875 ftem1 1345 Rowd, Shelf1, Slot Each 20 10 $30.00 $600.00
. TRETE80 ltem2 1345 Rowd, Sheifd, Slotd Each 30 15 $40.00 $1,200.00
MKG76554 item 3 15789 Rowd, Shelf1, Slotl Each 10 5 $5.00 $50.00
YE98767 tem4 19876 Rowd, Shelfl, Slott Box (10ct) 40 10 $1500 $600.00
XR23423 Items 7098 Rowd, Sheif1, Slot1 Each 12 10 $26.00 $31200
PW98762 item6 1345 Rowd, Shelf, Slott Each 7 10 $50.00 $35000  Reorder
BMB7684 Item 7 1349 Rowd, Shelfl, Slatt Each 10 5 $10.00 $100.00
BH67655 Item 8 T5789 Rowd, Shelf1, Slotl Each 19 10 3300 $57.00
WT98768 Items 15875 Rowd, Sheif1, Siot1 Package (S¢t) 20 0 $14.00 §280.00  Reorder
TS3456 ltem 10 1348 Rowd, Shetfl. Slotl Each 15 8 $60.00 $900.00
WDGI23 Item 11 1349 Howet, Eheli Sloxt Each 25 5 5300 $200.00
Select All Add new line Edit n 2 3 4 5 =
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GET

Get Fresh Food

5 View & update
expired and damaged products  ser

Bproduct
Product Form
Promotion -
Suppliers w
Store w
Orders
Inventory
Expired
Damaged products
Credit Note
Waste Praducts

Delivery Arrangement

Shelves Replenish

Row

bl

Related Results

e

Row2

Row3

Row4

Expired and Damaged Products

slot -
w Slott

Slot2

Slot3

Slotd

Send Message Dowload

SP7875

TRETEE0

MKE76554

YEQSTET

XR23423

PW9B762

BM37684

BHG7655

WTS8768

153456

wDG123

Salect Al

Itern 1
Item 2
Item 3
Item 4
Itern 5
tem &
Item 7
Item 8
Item 9
Item 10

item 11

At herw e

Edit

T345
T345
T5789
Ta876
Tosa
7345
T349
T5789
Ta875
1349

1349

Each

Each

Each

Box (10.cf)
Each

Each

Each

Each
Package (5 ct)
Each

Each

H -

W

=

Sugplier

White Tea Damaged
Fresh.eco Damaged
Pasar Expired o
Hutrella Damaged
Happy Cow Expired
Ferm Fresh LIS R z
Xai ¥ Unensgend
Tri Shaw Expired
Home Reaty Damaged
Spacial Expired
Galden Umbrella Expired

m
=
Y
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6 View credit note

GET

Get Fresh Food
i seats ¥ | Credit Note
"EProduct ¥
s ng::;!;is v Select Suppliers e

Product Form

Related Results Dowload
romeen CREDIT NOTE
. #invoice No i
Suppliers ~ Supplier
‘!‘!’!N—K lil;"ﬂ'!;h Food
Stors i ‘, 1000003 Fresh Market Co. View Mo Yo MY T e e, Y TN
pr—
Orders Song He Jasmine Rice
v 1000100 Fresh Market Co. View ki 00 f=ora) " %
Little Spice.
Inventary P 1000105 Fresh Market Co. View
Expired L
Damaged products~ UM m
Credit Note
Select All
Waste Products
Delivery Arrangement Pt e 13 dogd
Flmane aarke checes papstis o [t Reper o -
Shelves Replenish
-
v 4 13
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GET

Get Fresh Food
7 View waste products
Wseatr ¥ | Waste Products
¥ Product ¥
Row © Shelf ~ slot -
Product Farm RW& W Shelft « Slott
Row2 Shelf2 Slot2 =
Promotion ~
Row3 Shelf3 Slot3
Suppliers % + Rowt Shelfd Slotd
Store w
Orders
Related Results Send Message Dowload
Inventary
Waste Products
Expired

Damaged products «»

Credit Note
SP7a75 Item 1 1345 Fach 12 White Tea Damaged
Wasts Products TRETE80 Item 2 1345 Each o Freshco Dariaged
MKB76554 Item 3 15789 Each n Pasar Expired -
Delivery Arrangement
YEO8767 Item 4 Toa76 Box 10 ct) ] Hutrella Damaged
Shalves Replanish XR23423 tem5 To98 Each 9 Happy Cow Expired
=
PWag762 Iltem & 1345 Each 2 Ferm Fresh Damaged
BMBT684 ltem 7 T349 Fach 1] Xai Xai Damaged
BHG7635 ftem 8 15789 Each H Tri Shaw Exgired
WTB8768 Item s T9875 Package {5 cf) 1 Homa Roady Damaged
TS3456 Irem 10 1349 Fach 2 special Expired
WDG123 Item 11 1349 Fach 3 Goldon Umbralla Expired
Select All A herw e Edit . 2 3 4 5 50 =
-
v 4 b
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8 Update delivery arrangement

GET

Get Fresh Food

& Stafi v | Delivery Arrangement
"E2product ¥

Product Form

Promotion w

Suppliers ~

Store ~

Orders

Inuentory

Expired/Damaged products

Delivery Arrangement

Shelves Replenish

Get Frersh Food
Delivery Arrangement

For Supplier

Ny

For
Customer
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8 Update deliver arrangement

GET

Get Fresh Food il Tom
o
stat v | Delivery Arrangement (Supplier)
"E2product ¥
Products 5 -
c Sroies: v Select Suppliers i Order Date wr Delivery Date -
Product Form
Monday Tuesday Wednesday Thursday Friday search keywords
Promotion w
N 8.C0
Suppliers ~
2:00
Store ~
10:00
Orders
-
At #0-235 A 80-235 A
iraseritory. WEH 5310 W 5318
12:00
Expired/Damaged products
1:00 -
Deelivery Arrangement
00
Shehves Replenizh 3.60
400 “m*
5:00
6:00
2 3 4 5 50 >
- -
4 »

64



B & s
@ N.luJSw ISS Graduate Diploma in System Analysis
SRS g TE oReySTOMs cifice Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

GET

Get Fresh Food
9 View and update
Shelves repleniSh & staff ¥ | shelves Replenish
BProduct ¥
Display Row Display Shelf e Promoter ID ~
Product Form Rw& +  Sheift » 5002003
Row2 Shelf2 5002084 Iz
Promotion -
Row3 Shelfa 5002095
Suppliers ¥ v Rowd Shelf4 5002095
Store -
Orders
Related Results Send Message Dowload
o ﬂ-----
O e CNO1223456  Fresheggs (12pcs)
846058987
Vit e 2 CN0122345%  Poitary Pasar 10 \/
84605898 Chichen (600g)
e s 3 CNO122345%  AyamBrandTuna 30 Need towait ne: ¢
84605898 200g x week delivery -
Delivery Arrangement
4 CHO1223456 3
84605898 v
Shelves Replenish
5 CNO122345 30 Supplier 005~
il X
6 ChNO122345 10
84605898 v
7 CNO1223456 20
B4605898 \/
- 2 3 4 5 50 s
- 4 L3
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Booking / Updating /
Optimising Delivery Trip
Screen
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UPDATES: (Order# GFF1234)
Email Template (for Customer)
for @ Cheng Jun Long
O To: O Cheng Jun
Out-of-stock products i o S

Dear Username,
Good Day!

The following item(s) that were checked out from your cart is currently out of stock:

1. ###H***555 - -—- 5 Pcs
2. UHGAANELE: —wnwmwmemememememmmemememememe 2 PES

We apologize for the inconvenience caused.

We will be expecting to receive the restocks on DD/MM/YYYY.

Our Finance team will be contacting you for the refund separately.

Should you have any questions, please feel free to contact us

We will therefore proceed to deliver the rest of the items that were checked out fram your cart.

You can track the delivery update in the link below:-

https://getfreshfood.com/deliverystatus/AAQkADg1MDZIZWM3LTkxNDUtNDg

Thank you for your kind understanding.

Yours Sincerely,
Operations Team

< Reply 2 Forward
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Customer screen
to track their
order status

Expected Delivery
Date will be
updated according
to the progress of
delivery

This can be updated
real time from the
Store Delivery
System

Order No: GFF233

Delivery Status

00— -

Order  Qrder Order  QOrder
Processe Shipped Enroute Arrived

Expected Delivery Date:

0 15/04/2023

Expected Delivery Time:
0900- 1500

Customer screen
when order has
been Delivered

Order No: GFF233
Delivery Status

Order No:
GFF2335
Delivered on:
=% 15f04f/23 @ 13.23hrs
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GET
Get Fresh Food
i Statf w . | Delivery Arrangement
‘2 Product ¥
Product Form
Promotion w
e
Suppliers ~ GEI’
Store w
- Get Frersh Food
Delivery Arrangement
Irvmritery
o ’ For Supplier
Calrvery Arrangemant
Shabis Raplenish

For
Customer
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GET
sttt ¥
EEProduct w
Product Form
Promotion ~
Suppliers ~
Store -
Ordars
Irvritery
Expired/Camaged products
Dalrvery Arrangemant
Shabes Replenish

& =
/ ’}J‘ ‘&ulurw?*@m -'! \EIEHE'"
oy

S'mreman keyin the Order |, susiT Baton Storeman screen to ;1-
\ No and click on “Retrieve” |~ "‘“55‘1?&?.."2‘?4’:“! check delivery ; )
.~ Customer delivery info will n.r;;ﬂn;;,_,u ) schedule
et auto-populate below —ay

-‘9 JURDNG WEST- ”."- e -~
anes MAT. -'I-é:?ﬂﬂ..‘:%ﬁ*?s”“ Gy oo ation
an (EWZR) | JURDNG EAST
X , . | | BURISTIMAH el
Suohnmruurmoq._ T | dutatior X P o Bani,
v = E Ancoh Ballas ¥ b
i ongHullP - el e Chjlde BT s Garden NOVEMNA
“+“4 ghould the address be :
!*" > 5km within store iy
radius, a message will iy
# l.n"rul

pop up

HamnalMusme {

s . E cumqmqq
Marmal

'l g 0 BAHRU 5&‘&3!}65 Sirgag

—_—“\!E IT MERAH-"" chinaTOWN |

CTANJONG F'lﬂ.l.k

Car=a

S S S

Marm.qu-&‘A
Ceﬂtle&ngf

See Planned Route

Singapare
AlSiPrivate Limaed

Click on this to see the
. planned schedule for this
order
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GET

Get Fresh Food
ghstatt w | Delivery Arrangement (Customer)
EEProduct w

W Date of Delivery Displayed ¥
Praduct Form D of Tq_'pl | 15/04/2023 l"%’_/,_‘h WU | BURIL LuGaa] Click on the order no to
: F
rive ‘______-—"—-' Deliveryman details Displayed :lfe:eﬂ';di:mmmer o
Promaotion w r Detalls: John Tan : Y e b ation ~ :

H/P: 8234 5678 AST

Suppliers ~ SiM Global Education
Start: | GetFreshFoods
Store - - T
1st | -
Orders i (Order No: GFF2556) CLEMENTI : l’_.:uslome Alan Tan
\ = S Contact: 9345 7890
? u Delivery Schedule:
s MNext: r : Delivery Time:
Expirsd/Damaged products SI;I;@Duver
Acadsmic Plaza (AP)E
Calrvery Arrangemant
Alpxanad Clarke Quay e
_ tKEAﬂIexand:a@ i . LB
Shabons Raplenich e All the trips for the day displayed g gamru I
Baw Par Villa 3 here & Sands
: BUKITMERAH % cuilaTo
Click on Edit Plan to manually TANJONG PAGAI
» change the planned route ingaparelCable Car i,
NOTE: Route Edit is only available % = -
24hours prier to the Day of Delivery Coxsty, Marini
—— MR Cent
W 'sbrador st
WNature Reseve. VWC-C'WQ

2L
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GET
Get Fresh Food

ghstait u | Delivery Arrangement (Customer)
EEProduct w

Product Form Should the Delivery address >

Qrder No.: GFF2336 Skm Store radius
Promation - System will automatically make a
booking with 3 party Delivery
Suppliers ~ = Service

Delivery Address: Should storeman has any queries,

Store 2 — heishe can click on the Contact
| Junction 8 3 Party.
e Preferred Delivery [ Order No: GEF2336 .
15/04/2023 Delivery Address > 5km radius \
) . Order delivery information has been sent II
ExpincAmagad produciy Preferred Delivery T to 3 party Delivery service
|
0900 - 1500 I
Mﬂﬁ.‘ﬂl’f t ! - — /
= Contact 3¢ Party /
Customer Contact D ;"'
i il e
’ Mame: Alan Teng /
H/P: 9345 0887

Emall: tom.t@gmail.com
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Mobile Screen
for
Deliveryman
(Alan Tan)

Welcome, Alan Lo

ID-5003111

Assignment

Select Date:

15/04/2023 .

23

30

April 2023

28

Th

5]

20

27

bl

28

29
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Welcome, Alan
ID-5003111

ment Code: QWD2EG

Date of Trip: | 15/04/2023

Start: GetFreshFood
Status: Pending

MNext: SIT@Dover
Status: Pending

Next: StarVista
Status: Pending

Last: UtownResidence
Status: Pending

Welcome, Alan GET
ID-S003111
CLEMENTI ‘a&%ﬁ,p

SI.T-@Dnvzr
Academic Plaza (AP 1

Order No: GFF2335

Customer: Alan Tan

Contact: 9345 7890

Delivery Schedule: 15/04/2023
Delivery Time: 0900-1500

Done delivery?

Welcome, Alan
ID-5003111

Order No: GFF233

Confirmed Delivery?

Welcome, Alan
ID-5003111

CLEMENTI Sy

Town Residencef§]

\ SIT@Daover,
Academic Plaza (AP

Order No: GFF233

Customer: Alan Tan

Contact: 9345 7890
Delivery Schedule: 15/04/2023
Delivery Time: 0900-1500

Completed!
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Welcome, Alan
ID-5003111

Date of Trip: | 15/04/2023

Start: GetFreshFood
Status: Done!

MNext: SIT@Dover
Status: Done!

Next: StarVista
Status: Done!

Last: UtownResidence
Status: Pending

Welcome, Alan
ID-5003111

75



Graduate Diploma in System Analysis
Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

Promoter Screen
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1. Login

Enter ID

Enter Password
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2. View promotion notification 3. View Product info

Coming March 0305 GFT_TEU wil laurch for cara food
buy 3 get 2 promofion

Cans food

Detergent

e Product info
Inventory

Request Vegetable

Replenish

Snack
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Bean cans

choches cans

beed cang

Mt hrodm caag

4. View up to date inventory

Fruit

= Cans food

Detergent

Vegetables

Snack
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5. Search purchase history of customer

Type

Cansfoo
Vegetable
Detergent

‘ Choose

Fruit

Product

Bean cans

‘Chosse

chachen caag

beef cams

Search by date

gl B L RA

‘ Choose
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Enjoy

$50FF 5
Type Proma Cad i

‘ Choose

Product

‘Choose

Search by date

‘ Choose @j@ A@

—
&) Open 2417 +-- @) No heavy-lifting «-+

- Discover More
Wi snege of
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7.Sent Replenish form to store man

Inventory ID

Item Description

Omega freshegg 12pcs +—

Damaged Qty

16

Expired Qty

5

Order Qty

29

CND122345
6
846058987

| CND1223@5
6
8460589

CND122345
6
846058989
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Category

Dairy & Bakery

Dry fruits & Snacks

After entering keywords in search bar will bring guest to customer search page

TR 2 S —
EN (D) (&)
\ Yowor / \ ﬂ_hﬂ / ©
i g L B g
Free Delivery Fastest Delivery Gustomer Satisfaction
o prodid] fbvie
Shop By Category
Masala Dry Food Drinks and Beverages Vegetables Rice, Flour & Gains Friuts & Drinks.
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Customer Login

/2
Home About Category ~ Pages + My Praofile Contact Us B 5$25.00 ‘r
Sign In
Forget Password?

If Already have accoun? Create Account
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\ 1,
i

Customer Registration

Home About Category ~ Pages ~ My Profile Contact Us

Sign Up

Sign Up

I hlreatty have account? Sign In Now

B $250.00 ‘r
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Customer search( List View)

Home About Category ~ Pages ~ My Profibe Contact Us B 5250.00 «

Short by latest

Your Search Result Here mid Q Shortbylatest v n-
Showing result 1-22 of 22 result \

Rating based on other customers View as List View as Grid

Categories
» Dairy & bakery 3
‘ b > Vegetables 2
e e
e — » FastFood 3
‘ml ‘n-l
— —_— —_— —_— » Food & Drinks 4
Breas fast Meal Snacey B fant Mval Snaces B Fant M Snacay Breaifast Weal Snaces » Fresh Chicken 1
Soys Milk Goats Milkk Mey) Deluxe Fresh Milk Cow Milk
$10.60 - . $10.00 W $10.00 LA §10.00 Ll ¥ al Diet 12
alo alo alo pa
[m] Store purchase [ml Store purchase [m] Store purchase [m] Store purchase
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Customer search (Grid View)

Pages My Profil Contact Us B 5250.00 'r

Dairy & Bakery Search Product Q Shortbylatest ~
Shawing result 1-22 of 22 result

View as Grid

Categories
Briaklas] Meal Snacks
Pasta
§10.00 »  Dairy & bakery 3
» Vegetables 2
[m] Store purchase et Footl 3
5 » Fast Fool
Check in-store stock
¥ Food & Drinks 4
» Fresh Chicken 1
e » Special Diet 12
Breakfast hesl Snacks Filter By Price
Goats Milk. =
10,00
—a

=+ Add To Cart
=1 Stare nurchase / m Price:- 0-29

Filter by price search
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Customer search( List View)

i gt e
Shop By Category

3 4

A A

e Fior 8 Gars ey i Drwiy

our Search Result Hem
eyt -5 of 12 v
 Prod L+

e e
B GE
[E) Stoes puschase

Chesi n-ssonn ek

Your Search Result Here
Sarsg w5 of 5 vt

Dairy R bakery 3

b Negetabien 2

Fasi Food i

Food & Drinks 4

Fresh Chicien 1

Special Diet 12

Filter By Price

Shart by lalt

"jE

E e punsuse

TR -4 Saeh
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Customer product finder
GET
Sntelet
Check stock in other stores
Enter your suburb or postcode Q Q Use my current location
L)
Jurong East GetFreshFood
) 239 Jurong East St 24, #01-106, Singapore 600249
= @ Available at this store
= Tampines GetFreshFood = .
16 Tampines Walk, #81-01 Our Tampines Hub,
b Singapore 528523
_.'.;,1 g Out of Stock
S Pungegol GetFreshFood
86 Punggol Central, #B2-32, Singapore 828761
b
L. @ Available at this store
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Customer shoppingcart Shopping Cart

Product Price Quantity Total

__ BARBECUE |
™

=

Chips = | : Hisep for
$5.00 | 1+ $5.00 Later

\

Size: 30o.m

Save to
favorites
Chips . [ 1 initan
5.0 0.00 z
Sze: 306.m o =2+ : :
RO Chips i T
_ BARBECUE_ | Size: 30om e g e ”
- = 27T
v L A
Have a promocode Order summery
Erber your promacode Apply I Sub Total §20.00
65T 51,80
Enter Spacial Note
Tatal Price £21.60
Your Note here
e
) Clicking on update quantity will calculate the total
£ Countinue shopping

price
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Customer guest checkout

Contact information

Shipping Address

Select your shipping option:

&) Click & Collect
) Collect it today from 5:10pm!

) Collect it from Sun, 12 March

Eb Get it delivered

Premium +$5.00 (same day delivery, order placed before 5

Checkout Shopping Cart

> loginto profile if have an account

ha nt, login?
Payment:- EBELCdE Add New Payment Method x
B
c i, e Y
- . \ B3 Set an defaun
Free
Free

pm, subject to driver's availability)
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Customer guest
checkout

~ finder shopping cart

Customer product Customer

y
<G o O 9wl < i@ Shopping Cart & @& Checkout Shopping Cart * =
i Contact Information
1 Chipe 504 H =
NironaEas GatfiahFoed w30 m Shipping Address
\ 138 pureng Eazt S 24, #01-106, Sngapore 500249
w. O nasable 3 s stoce h
Taenpines GetfrashFood m
16 Tampines Walk, #8101 Our Tampines Hub, ST ORFS e N
i Singapore 528513 _Basicy: | 24 e m e
Pungegl GetFreshfood
ﬂ Bf Punggol Central, BB2.32, Singapore 828761 m
b i K Gl 3320
- @ Avalable 2t tis stcee s my abeew - m-”;:.—..': gy Selact your shipping opticn:
X ¥ A
e g -] - © Clk & Collect
() Coliect it today from 5:10pm! Free
2 hox i L Coflect (Avadabie Tor orders. placed before T 30T
() Collect it from Sum, 12 March Free
Total Price £21.60 Standard Cick L Codect
5 Get it delivered
\ \ f oy !
' ¥, LY “ d
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Customer checkout payment

GET
Category ~ Fages - Wy Profile Conact Us & $250.00 'r
Review Your Order

Delivery Address Delivery Schedule Payment Method

John Edwards 7 March 2023 John Edwards VISA

51 Mun Keng Terrace &pm - 9pm XXXX-X000x 6374

Singapore 459934
Order Summary Apply Promo Code
o e =

1=54.95

Payment Summary
Delivery address same as Billing address

Back Pay & Place Order
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Customer guest Customer guest Customer checkout
checkout checkout payment
{ \
< % Checkout Shopping Cart & s & % Checkout Shoppil= =aert < % Checkout Shoppinge wew
- | - Review Your Order
Payment:- [0 B2 L3 & Add+—— Payment:- [ B2 L3 55 Add+ Delivery Address
® Debit Card @& Debit Card John Edwards
§1Mun Keng Terrace
O Credit Card O Credit Card 9 i
. - 0 Celtvery address same as Biling sddress
O QR code mobile payment O QR code mobile payment
Delivery Schedule
Order summery 7 March 2023
6pm - 9pm
Sub Total $20.00 Paymaent Mathod
GST §1.80 Jutl:.‘édwnggh wiSA
Add New Payment Method " [ Adds I
Total Price 21.0 Card Nurmiber MMIY TV b B
R Bl S it el
Have a promocode Cardhalder Name I
b pour promacede Apply J Set a3 delauht il
o
. | \ |\ ]
S i P Lol 4
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Customer Profile Update

@ Home About Category ~ Pages ~ My Profile Contact Us g $250.00 ¢

Click toreceive exclusive member promo codes to user's email

Subscribe to store membership
aconnt Profile Setting
& Profile Username: JohnEd Email: john@gmail.com
e Mobile: +65 93829382 Landline: 6 7282910
sl Firstname: John Last name: Edwards
Company name: Website:
Alternate Mobile Number: Gender:Male

Your Bio: A down to earth guy who loves online grocery shopping
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Customer Past Purchases

-
GET
Home About Category «
Account My Past Purchases List
& Profie

M My Past Purchases
©  Addrezs

= Logout

Click to reorder and checkout
from respective past purchases

Pages

Reorder past purchase

Himachal Orange

(Green vegetables

e

SUpeTTIEtKET

T $250.00 'I.

Date of delivery for past purchases

v

» Delivery date 26 seps 2021

‘Your onder has deliversd

» Delivery date 30 sept 2021

Your order has deliversd

& Delivery date 22 gept 2021

‘Your ceder has deliversd
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Customer current order tracking

Home About Category ~ Pages v~ My Profile Contact Us g $250.00 *
Account My Orders  #Y34XDHR
& Profile Kashmiri Tomato /2kg » Delivery date 26 Aril 2023
s My Past Purchases Delivery status:
)
s My Orders Tracking
9 Address /
@ Legeit Click on “Track Delivery’ button to get to delivery details page

Himachal Apple » Delivery date 10 Aril 2023

—— Delivery status:

Track delivery
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Customer delivery tracking

Home About Categary ~ Fages ~ My Profile Contact Us ® §2

o o

[

Account ORDER #Y34XDHR Expected Arrival  26/04/2023

Singpost 234094567242423422898

© & o

[ 1]
)
o

rders Tracking — Ordar Ovder ondar order
5 i ﬂ Processed _=—)| Shipped 1—@_|7—% En Route ‘ﬁL Arrived
Jaaress

= Logout
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Customer Profile Update

Customer delivery
tracking

< % My Profile " e
2 - 9 -
Profile Purchaseés Address Logout

Subscribe 1o store membership

Profile Setting

e “ Mttt Mkt Murrber

Your Bio:
A dowm to eath guy whe loves online grocery shopping

< @ My Fe ssiss

& ] -
Profile Purchases Address Logout

My Past Purchases List

Kayhene Sepnge (Thiy

Customer delivery
tracking

<@

My Profile ¥ B8
a = ) (=
Profile Purchases Address Logout
prsp— s
T
» O & -]
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Customer delivery address

Home About Category ~ Pages ~ My Profile Contact Us ¥ $250.00 ‘r

Account My Delivery Address

& Profile | @ | 51 Mun Keng Terrace
@ My Past Purchases

| & | Singapore 459534
9 Address '
® Logout | G | +6583675478
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We are happy to hear from you!

RS
Phone Number

Call Us:-+65 385 118 7200

©

Location

239 Jurong East S5t 24, #01-106, Singapore
600249

We are listening

Our support member will assist thourgh

query

Home

Customer feedback form

About Category ~

&

Support E-mail

demeo@demo.com

(O]

Opening Hours

Meon-Sun: 7:00am to 9:00pm

Pages

Contact Us

My Profile Comtact Us = $250.00 *

Feedback form

Your feedback iz impaortant to us!

Name
Nams

E-mail
Email

Mezzage

Mezsage
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Customer delivery
address

P m il m
|lllf lllr

Customer feedback form

<@ My Profile < & ContactUs " o
& - *] = Your feedback is important 1o us!
Profile Purchases  Address Logout
Ma—a
My Delivery Address B
Terrege
@ 51 Mun Keng Terrace e
o~
@ Singapore 459534
% +65 83675478 We are happy to hear from you!
© ®
Fhry Prmiber Swupport E-mal
Call Un- +65 383 118 7200 darnafdema com
Lotamion O Fowr§
239 Jurong East 5t 24, #0106 Man-Sun 7008 15 9 00pm
Segapte
Mo pee c 00240
n’l \ I
~— _,/ - g
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9. Software Testing

A digital system implementation of GetFreshFood supermarket typically comprises a range of functional
requirements that ensure the smooth operation of the business. In this section, we will examine one of the key
functional requirements of a digital system for a supermarket which includes the use case model of each user, the
screen designs and their flow. It also includes a test data for the customer online ordering system. By understanding
these requirements and their importance in a digital supermarket automation system, we can identify opportunities
to improve the efficiency and effectiveness of our system.

Test case summary:

FOOD

Customer
S~

o GET
£ + , Test Cases and Test Data

Update customer’s shopping cart (Change Quantity, Delete, Keep for later, Enter promo code, Proceed to checkout)
Data to reproduce:

Preconditions:

There are 3 items in the cart. Search for ‘milk’ under the search bar in the landing page. A list of items with the

keyword ‘milk” will be populated. Add in 3 items, ‘Farm Fresh Chocolate Milk, ‘Meij Deluxe Fresh Milk’ and
‘UFCVelvet Almond Milk — Original’. Each of the 3 products has 1 quantity each.
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GET

Hame Ahout Category ~ Pages ~ My Profile Contact Lis B $250.00 ‘r

Shopping Cart

Price Quantity Total

[Farm Fresh Chocolate Milk

Size: 30cm

s
£n
=)
=

\ :«?euleljelume Fresh Milk sas0 II' £450 "
& =ize Sdom
==

UFC Velwet Almond Millk -
Original 8620 |:| 8620 g
Size: 30cm
Have & promocode Order summary
Ervter your prommacade [ Apply ‘ Sub Tatal $1570
GST 126
¢ Countinue shopping
Tatal Price $16.96
| Update ‘

Proceed to checkout

* Read your product carefully and total price
the proosed for checkout
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Test Test scenario Expected Result
Case No
Click on the ‘bin’ icon on the extreme right side The ‘Farm Fresh Chocolate Milk’ product is deleted
1 of the ‘Farm Fresh Chocolate Milk’ product. from the list, with the 2 other products left in the list.
b3 e comaus % smon o GET - . . oot A
Shopping Cart
- Shopping Cart
S NNNNNNNNNNNNNN s 5 4 g e = £y
= : : i
:‘ e o9 ] ﬁ - Remove this item? E
. Keep items E
= [ e | i == 1
%) E i =
| Updan

GET "
Shopping Cart

Product Price Quantity Total

s

s [

,.4 o) R |

=

Aosiy

Lot |
Frocess o heskout
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Test Case Test scenario Expected Result
No
Click the ‘Update’ New data is set. The Subtotal displayed is $10.7, GST is $0.96 and the total
2 Icon. price is $11.66.
=l q‘ GET
@ o *
Shopping Cart ficpping Cort
S — B == ==
& E -
: E | p T _
Test Test scenario Expected Result
Case
No
Continue clicking on the *-" icon under the The Quantity of the “Meiji Deluxe Fresh Milk’ is still 1
3 quantity of the “Meiji Deluxe Fresh Milk’ with its as the quantity is unable to be less than 1 and the price
current quantity as 1. is still the same.
GET b= »:
@6 o spes 500 lr Ly
Shopping Cart Shopping Cart
¥ i N | ==
i L!;.L -] == i :;;.}_ o Quantity is unable to be less than 1 jm
-M : w Remove this item? i
. BES I
| W | b e
e S
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Test Test scenario Expected Result
Case
No
Click on the ‘+’ icon quantity for the ‘Meiji | New data is set. The total of each of the other 2 products is
4 Deluxe Fresh Milk’ once and twice for the | updated accordingly. If ‘Meiji Deluxe Fresh Milk’ quantity is set
‘UFC Velvet Almond Milk — Original’. to 2 and ‘UFC Velvet Alimond Milk — Original’ quantity is set to 3,
Next, click on the ‘Update Icon’. the prices of them are $9.00 and $18.60 respectively.
R e e o
g - 7 4 L !

Test Test scenario Expected Result
Case
No
Click on the “+’ icon on the “Meiji Deluxe Fresh Milk’ until the The Quantity of the “Meiji Deluxe
5 quantity reaches 99. Next, continue to click on the ‘+’ icon on the Fresh Milk’ is still 99 as the quantity
quantity of the “Meiji Deluxe Fresh Milk’. Next, click on the ‘Update | is unable to be more than 99.
Icon’. The price will keep updating until it
reaches Qty 99, and thereafter the
price will remain the same
GET GET
,,,,, N %n-edé 5 oo €
Shopping Cart Shopping Cart
\ I i:: L ¥ N e ==
; L == :':: sad Quantity is unable to be more than 99
= =

Have s promacode

109




SANU

ﬁ National University
of Singapore

o

1SS

INSTITUTE OF SYSTEMS SCIENCE

S

Graduate Diploma in System Analysis
Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

Test

Test scenario

Expected Result

Case No

Click on the ‘Keep for later”
button on any of the products.

The message ‘sent to favourites’ is displayed. The Item is removed
from the shopping cart and is moved to the favourites wish list.

GET GET .
Shopping Cart Shopping Cart
Proguct Price Quantity Total Product Price Quiansity Total
- Fm——
ﬁ Mo Dot Frest M . — » r’?ﬂi A\ 1 Dt e - i ?
A - : . i e 4 = !
= i H Ll ]
B o
B o B e o |
- e d o - : e
s romococe P—
f— -
A = D
S— oo i
[T e | pdies
o
-
GET ) _ B B ) - e
Fresh - <
Shopping Cart Snericatat
oo . Product Price uaanity Total
- 1 '
B s . - ,
=] g ] == g — 1‘ Item sent to wish list successfuly ?
= |
¢ H
¢ =
N o H
B = : i
T - g -
—— S
E— — N
o ead
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Test Test scenario Expected Result
Case No
Enter any invalid promo code in the | The error message “Invalid promo code’ has appeared. The
7 test data and click on apply subtotal has not been changed. It is still possible to checkout.
GET
—— milkcs Aoply
Invalid promo code :
1 :
Shoppinngrt L—————'——'———""————I =
= Orgeal == _—— i
& (Newoass e
= valid promo code {\J
T o T
Invalid promo code é jﬁii e

I —

- Promao code cannot be null {j

Test Test scenario Expected Result
Case
No
Enter a valid promo code in | The message 'promo code applied successfully’ is displayed. New data is
8 the test data and click on set and there is a new line ‘Discount applied’ with (-value) under subtotal.
apply. The new subtotal is added to the (-value).
GET
Wome oo - [ iy w womo € i
Have 2 promocode 1
Promo code applied successfully : -
Shopping Cart cumtnue shopping :
o ! =
Product Price Quantity Total
= . ] - ==
=
1
ol : ] =
oo code eppd sty i ; P————E————. |
L Updsts.
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Test Test scenario Expected Result
Case No
Click the ‘Proceed to The user is directed to the checkout page where he enters his delivery
9 checkout’ button information, payment and shipping method to checkout.
Customer checkout payment
@ ot cemse . e Y = s o
Shopping Cart visa
g %EE\ETNMMMW . |:| . m ey POy & Pisce Order
%)
‘Customer guest checkout
e — L /‘ ; S —
= EyE
- =]
Test data:
Prepare a set of products
Product name Quantity | Price | Valid Promo Code | Invalid Promo Code
Farm Fresh Chocolate Milk 1 $5 GROCERY5 -@#123
NEWDAY5 NEWDAS35
Meiji Deluxe Fresh Milk 99 $4.50 MILKS milk5
null

Meiji Deluxe Fresh Milk 1 $4.50

UFCVelvet Alimond Milk — Original 1 $6.20
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10. Non-Functional Requirements

While functional requirements are critical to the operation of a digital automation system for a supermarket, non-
functional requirements play an equally important role in ensuring the system's overall effectiveness and
performance. These requirements are concerned with the system's characteristics and properties that are not
directly related to its functionality, such as its performance which is the system response time, its volume which
measures the number of users at given one time, security including user roles and tasks, reliability which includes
recovery and down time, and usability of the system. In this report, we will examine the key non-functional

requirements of our digital system for GetFreshFood supermarket, and how they can impact the system's
performance and value to the business.

10.1 System Architecture

/

8 Barcode Scanner i
A XL
Admin

=)

|

& e

34 Party Delivery 3¢ Party

=)

Delivery

Management System
Web Server
Platform
| E: :|¥] | EE E: -“:IT.J
Ccanin? = WSNTTTEE
— s g J— — s (<) e
Platform anagement System Bank API Bank
Data Server POS

cs(‘“ D @

GFF Staff System

Oo
m
m

Mobile

Customer Platform

Staffs
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10. Non-Functional Requirements

10.2 a) User Volume Table

10.2 System Performance Requirements

User Group | Location Total Active Remarks
Count Count

Branch Singapore/GFF staff 1 1 Branch Manager is stationed at the staff office, need to

Manager office access the system everyday

Promoter Singapore/GFF store | 20 10 Promoters need to use the systems every day, they are
shelf bounded, they shall be able to use system at store

Cashier Singapore/GFF store | 6 3 Cashiers are work stationed bounded, they shall be able
to use the system on their work-stations.

Store Man Singapore/GFF store | 4 2 Store Men are desk bounded and sometimes they will
move around, they are able to use the system around
the store.

Owner Singapore/Not in 1 1 Owner does not come to the store, sometimes he can

store access the system occasionally.

Customer Singapore/GFF store/ | 5000 2500 Customers will use online for ordering products. They

Anywhere will browse the website, make purchase options.
10.2 b) Business Transaction Volume Table
Biz Transaction (use case) Business No of Transaction Concurrent Important
Criticality user Information Activities

Promoter

Update Expiring Goods from shelf Moderate 10 2 times in a day 10 times per hour

receive notification of goods expiry Critical 10 One time per day 1 time per 2 hours

Update Damage goods from the shelf Moderate 10 2 times in a day 10 times per hour

View Customer purchase history Moderate 10 Multiple times ina | 20 times per hour

day

View Existing customer profile Low 10 Multiple times ina | 20 times per hour

day

View the up-to-date stock inventory Critical 10 2 times in a day 10 times per hour

Send notification for replenish of goods Critical 10 2 times in a day 1 time per hour

View product information Moderate 10 Multiple times ina | 20 times per min

day
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Receive notification of promotion Critical 10 One time per week | 1 time per hour

information

Receive notification of Manpower Plan Critical 10 One time per day 10 times per hour

Receive notification of digital manuscript | Critical 10 One time per 10 times per hour
month

Branch Manager

Update product information Critical 1 One time per week | 20 times per hour

Update product directory Moderate 1 One time per year | 20 times per hour

Update digital planner for timetable Moderate 1 One time per week | 20 times per hour

planning

Update product pricing Critical 1 one time per week | 50 times per hour

Send Manpower Plan to staff Critical 1 One time per day 5 times a week

Send Promotion schedule Critical 1 One time per week | 1 time per day

Update product form Critical One time per day 5 times per day

Send product form Critical 1 One time per day 2 times per day

View customer purchase history Moderate 1 Multiple times per | 10 times per hour
day

View stock movement Critical 1 2 times per day 5 times per day

View monthly order form from supplier Critical 1 Multiple times per | 5 times per day
day

View list of damaged and expired Moderate 1 One time per 5 times per day

products month

View sale data report for data trends Critical 1 One time per 5 times per hour

forecasting month

View customer feedback form Moderate 1 5 times per day 5 times per day

Receive notification from customer Moderate 1 5 times per day 5 times per day

feedback

receive notification for price change Critical 1 3 times per week 3 times per week

Receive promotion schedule Critical 1 3 times per week 3 times per week

Update sale data Critical 1 2 times per day 2 times per day

Update digital manuscript and guidelines | Low 1 one time per 1 time per week

for each role

month
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Store Man

View damaged goods from shelf Moderate 4 One time per day 10 times per hour

View expired goods from shelf Moderate 4 One time per day 10 times per hour

View Promotional Schedule Moderate 4 One time per day 10 times per hour

View product directory Low 4 One time per day 10 times per hour

Received Notification when stocks drop Low 4 One time per 3 1 timeper day

below safety stocks days

Set notification for safety stocks Low 4 Multiple times per | 1 time per hour
day

Update stocks Inventory Critical 4 Multiple times per | 20 times per hour
day

Update the lead time from supplier Low 4 Multiple times per | 1 time per 2 hours
day

update expired goods Moderate 4 Multiple times per | 2 times per hour
day

Update damaged goods for replacement | Moderate 4 Multiple times per | 2 times per day
day

update customer delivery schedule Critical 4 Multiple times per | 100 times per hour
day

Update supplier delivery schedule Critical 4 Multiple times per | 20 times per hour
day

Update waster goods list Moderate 4 2 times per day 2 times per day

Update supplier Credit Note Critical 4 2 times per day 2 times per day

Received notification for digital Manu Moderate 4 One time per 1 time per day

script month

Received notification of manpower plan Moderate 4 One time per day 1 time per day

Customer

Search for product online Critical 5000 Multiple times per | 100 times per hour
day

Received notification for replenishment Low 5000 Multiple times per | 100 times per hour

of stocks day

Use product finder to locate goods Low 5000 Multiple times per | 100 times per hour

day
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send customer feedback form Critical 5000 Multiple times per | 20 times per hour
day

Browse customer purchase history Critical 5000 Multiple times per | 200 times per hour
day

Making purchase Critical 5000 Multiple times per | 100 times per hour
day

Track delivery status Critical 5000 Multiple times per | 100 times per hour
day

select prefer online payment method Critical 5000 Multiple times per | 100 times per hour
day

Received exclusive member promotion Moderate 5000 Multiple times per | 50 times per hour
day

join store membership Moderate 5000 Multiple times per | 20 times per hour
day

Owner

Received product form. Moderate 1 One time per day 10 times per day

update promotion schedule Critical 1 One time per week | 10 times per day

Received weekly sales data report Critical 1 One time per week | 20 times per day

Send notification to change price Critical 1 One time per week | 30 times per day

10.2 c) Data Volume Table

Business Entity
Class

Source Document

Retention Period

Target Volume

Product form

Product
information

Need to keep 1 week from last modification

from manager

1 week 10 changes

Customer Customer saved Need to keep 12 months unless deleted by the user 1 month 1000 from

cart/wishlist product customer

data

Customer Profile | Customer Need to be kept 3 years from the first modification 1 month 1500

Data information (Membership period). If recharged, reset the customers register

retention period.

Customer Customer Need to be kept 1 year from the last modification 1 month 5000

purchase data purchase transactions.
information
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Replenish Form

replacement
stock information

Need to be kept 6 months from the last modification

1 month 50 records

Sale transaction | Overall sale Need to be kept 1 year after being sold. 1 day 500 records

data record from sales

staff profile Staff information | Need to be kept from 1 year from the last lyear 60 changes
modification from HR

Store Inventory

Overall stock
movement

Need to be kept for 1 month from first modification.
If recharged, reset the retention period.

1 day 500 records
from store man

Digital price Overall, Price Need to be kept 3 months from last modification 1 month 40 changes
data information from manager
supplier profile | Supplier Need to be kept 2 years from last modification. (The 1 year 10 records
information default contract period is 2 years, as agreed).If the from supplier
contract is renewed, reset the retention period. change
Messages Internal Need to keep 1 month from last modification 1 day 1000 records
Notification from all staff
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10.3 Security Requirements

10.3 a) From data point of view

Data (entity class) /User Role Promoter | Cashier | Store Branch Owner | Customer
(actor) Man Manager
Customer profile data r c,ru
Staff profile r r r c,u,r cu,r,d
Supplier profile c,u,r,d c,u,r cu,r,d
Store Inventory r cu,rd r r
Product form r r r c,u,r,d
Product information u,r r c,u,r,d r
c: create, u: update, r: read, d: delete
10.3 b) From Use Case point of view
Biz Transaction (use case) /User | Promoter Cashier | Store Man | Branch Owner | Customer
Role (actor) Manager
Update product form X (Main user)
View product form x(Main X
user)
Update Store Inventory X (Main
User)
View Store Inventory x(Main X X
user)
Update product pricing X X X (Main user)
Send customer feedback form X (Main
user)
View customer feedback form x(Main user) | x
Send promotion schedule X (Main user)
View promotion schedule X X X X X
Send Notification for replenish X (Main user)
goods
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10.4 Reliability Requirement

e Operation Time
Online - 24 hours a day, 7 days a week
Not more than 10 minutes of downtime.
Not more than 3 times a day.
Not more than 5 times a month

e Hardware Failure

recovery duration - should not be more than 30mins
Data Concurrency - not more than a shift old

o Disaster Recovery

Maximum 24 hours downtime

As the digital business grows larger in the future projection, better disaster recovery measures can be invested such

as mirroring.
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11. Appendix — Screens

By: WhiteStar Computing

Picture This...

GetFreshFoods
Operating Hours: 8am— 10pm ( Daily)

K )

oy Kgx

121



B8 A
W N,l;jsw ISS Graduate Diploma in System Analysis
sl msriTuTe oF sysrews scence Application Design Life Cycle (ADLC) 1_Course Assignment_Team4

Now Picture this....

GetFreshFoods
Operating Hours: 8am — 10pm (Daily)
GetFreshFoods (Online)

.. Operating Hours: 24/7

With our Digital Solution

Say Goodbyeto... Say Helloto...

Manual Work which takes up a lot of time Nation-wide customers

(& DOESN'T generate sales) (Can even explore SEA markets)
Miscommunication Increased efficiencies

Storing information in Human Brain Customer focused

(Organised Department -> Attention to serve customer)

No history to make business decisions Multiple Sales channels (Online and in-store)
Sales DON'T tally up
Stocks DON'T tally up

Not becauseyou NEED to... But because you WANT to
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Current Manual Operational Structure

End-of-day sales

Remove Stocks

Product
Branch Form
Manager Promoter .
- Replenish
Stocks
Replenish Request Update
Loss of Sales Stocks for Stocks Price
Report
Storeman

Select
Goods

02 Persona&
Journey Map
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Persona: E: Edward, Branch Manager

peditious

About
Edward hails from the UK, has warked in grocery retail for the past 10 years. He holds a retail management degree from Cladiff university. He has
established solid customer relationships with excellent interpersonal skills and is good at managing funds to reduce discrepancies. Heisalso a
service orientated teamn member who can delegate tasks to team members well and has articulate communication skills.

“The on-the-ball, firm disciplinarian”
Main Tasks

Oversee the daily operationsand
manpower planning of staff members.
Ensure thatthe end of day sales tally
with the cash received at the end of day
and the stock matches the inventory list

Influences

* Customersatisfaction

* Smooth transition of staff members
between shifts and co-operative members

» Staff moodand morale

+ Safety in workplace of staff members

* Easy-to-use, cashless system

* High accuracy of sale records and inventory

+  Ability to generate reports, e.g weekly sales

results report, popular goods ranking list

MNew popular groceries trend info

ork ot
olume and impro ofit margin

Pain Points

Cashis hard to manage and tends to nottally
Customer complaints

Colleagues unclear about some parts of their
Jjob scope.

Discrepancies in inventory record

Writing up lots of paperwork and reports

Lack of accountability between staff members
Owner's unhappiness or dissatisfactionin
company’s operations

Mot easy totrack and monitorwhere and when
errors will appear or who makesthe error.

of the item.

tally.
Review weekly sales results of all
products.

Amend prices of products after
communication with the owner.

the store tothe owner.

arguments.

Write up a loss of sales report tothe
owner if end of day sales records do not

Write up a product form( based on price,
classification, and display of goods).

Regular updates of business statistics of

Address customer’s complaints and staff

Metrics :

Product
Expert

Leg=nd

Communication

Delegation
Skills

Customer Senice Experisnce
Good Relztionship betwesn Co-warksr

Fast
Learner

o=

Dats
Analysis

Persona: Expeditious Edward, Branch Manager

Journey Map

stages of journey |

Run the daily operations of the
supermarket efficiently to ensure

Activity positive and long-term customer
relationships and keeping the
owner satisfied
Feeling
Excited Exstes
Strezsed
Frosiraed
Cptimistic about running the
departments efficiently by
making sure staff perform their
tasks and addressing their
concerms Bnd arguments
Experience Looking forward io informing the
ounar of tha company’s
operaten
accuracy of sales record and
Smocth cperaven of
" suparmarket and sales ta
Expectation pe

are met

Start of Shift

Hold 3 morning brifing at
7.3

Any issues are settled prior to
the start of the next shift
Check attendance of staff

members during the moring

briefing. Processes sales repont
from the cashiers from the
previous day in an excel
spreadsheet

Frustrated
Frustrated that there are always
discrepancies in the tofsl sales
3nd physical stocks sold
ieading o extra work (loss of
sales report).

Itis vary hard to trace the seurce
of error a5 every department
seams 1o be capable of causing
the mistakes.

Physically chack the aitendance
of the 5taff can be quite tiing as
some sta¥ may be late.

Hope 10 have a system where
caily activities | movement of
stocks and cash received be

recorded.

This can be use to trace the
source of error to impeove oA the
efficiency of the system.
Can also minimise human error

Walk the Ground Review Weekly Sales

Ge around to see if goods are
all displayed at the right places  Review weekly sales resuits of

and if all the staff are ready to al products
seize the day
Zvessed Swressec
Stressed to keep the morale of

his team up 85 everyone seems
10 be very stressed over the
amount of labourous work which
require nigh level of
conoantration.
Progucts can be placed in 3 vary

Has io oo lots of papenwark,
calculate and analyze 2 huge
amount of detailec sales data

Highly stressed s the
enc-cl-day sales is an unreliable
source due to in

Day to Day job scope

Loss-ofsales Report Price Change

Check the cash collected at the
end of shift to tally with the
end-of-day sales records.

With dissrepencies, a Loss of
sales Report needs to be filed

Changa product price based on
instructions from the owner.

Frustrated Frustrated

Frustrated when there is an
overiook of price changes and
miscommunication of the
updsting of price changes by
staff members.

Loss of sales report to write if
saies figures don't tally. Have 1o
check with staff members the
reot cause of why there are

messy and inconsistent manner
shalves which makes it
hard io do siock take

the sales records.

Can have a tagging system of
the products to identify the
different products and map it to
their prices in the system. and
the movemant of its stocks being
recorded in real time. Pictures
£an be added in the system to
match their description to assist
the tagging.

Reduce physical paperwork that
neads to be written for the
report. An auto-generalisation of
product projection of sales report
seeording 1o sales.

Have a automation system o

systemically manitor the sales

record and inventary stack to
reduce discrepancies in the sale

I price change can be updated
in 2 system and then reflected
on the respactive shelves
placing the products. it will save

Would ba'ocd Wus syteq dad alot of trouble and inefficiencies.

track business procedures.

End of shift
Business Development

Cheek the cash collected at the
Resaarch popular supermarket  end of shift to tally with the
goods trend end-of-day sales racords.
Ensure smooth closing of shift.

Frustrated

Upset that there is a lack of
‘accountability between staff
mMEmBers when the saies figures
do not tally. Has to write a loss of
Sales report 1o the owner in case
of discrepancies in the sales

figure.

Happy to pick out popular goods
analyzing sales data,
cbserving competiiors’
ransaeton and researehing
socal media data.

Would ba good t5 deveiop an
analytical system where
Business performance can be
inputin and capture the
performance per month, and
forecasting can be done 1o
include the national buying
trends.

Have 3 automation system 1o

systemically monitor the sales

resord and inventery stock s
reduce discrepancies in the sale
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03 Brief Architecture

End-of-day sales

Product Remove Stocks
Form
Promoter
Replenish
Stocks
Replenish Request Update —
Loss of Sales Ehonile for Stocks i
Report
Storeman

Select
Goods
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Digital Architecture Structure

9 Barcode Scanner
System
Admin

Web Platform
O = O HBHs e

!4'8

4
3™ Party Delivery Managem 37 Party
ent System

GFF Management Systemn
Platform Data S Bank API Bank Server

erver POS

o> . = -0

N GFF Staff System

GFF Staffs

Mobile Platform
Customer

04 Snippets of GFF
Digitalized Features
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Branch Manager:
An overview of the health of the company displayed

GEY

Get Fresh Food

. «" welcomet Resolve:

= : . Fams i | | e Multiple paperwork
o i [BE D O = ple pap
e e el =T=T=] - Product form
G % . - Loss-of-sales form

Hinsbalily e e

B h E
B o I * Efficiency:

ey ey Every employee works overtime to make sure
LT T Sl

Time spend working on tasks that bring no ex
tra sales to company

Efficiency:
BM can look into the analysis by system and rethink sales strategy
Time spend on improving sales

Snap-Shot of new GFF

- All business activities from
supply chain to sales will be
recorded

10. Update product form | e————

- Can track bottleneck and
improve workflow

- Traceabhility
. _ et . ! e ——
When a mistake is made, the — 1 : L I
source of error can now be il e — S ———
trace | - v e
) n - wo

(Not possible in the past)
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-Shot of new GFF

- Familiarity

Forms such as Product
form are still retain

- Allow employee to

WeProduct w il
know the purpose of v T e o sty S e Gt
the digital form - B . -
Supplen I SorgeOnte i & = | -~ =y
- For non-IT savwy employee a— oy o= |
- Cater to their needs v : pminos gk ]
with simpler = - | | — '
P Conteimar R © Mame I, ¥ " E: oo | Storage Dute ]M_ Supplier  Manage
manoeuvre v veos  ae W | oowen |5 et
L . v owem ow m | e
- Training will be e | ios :
_ _ _ T T T I T ey [P oo st
provided during this - P e
transition . 5] & Cllcksteps
T Activity Steps

Snap-Shot of new GFF

- Enhancement of business

. Fresh Product
structure Directly to your door step

- Promoter can he
issued a Smartphone
(Looks professional)

- GFF online to target
more customers 24/7

- Goods delivery option
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Conclusion

* Improve Customer shopping experience

*Streamline operations for the Business

*Convenience and Accessibility

* Reduce Waiting Time -> Improved Customer Satisfaction
* Digitalizing of staff > Improved work efficiency

* Significant Benefits to both Customers and Staffs

e WY
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