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Introducing GWP Promotions

The Gift with Purchase (GWP) feature is a new promotional mechanism that allows brands to offer free gifts to shoppers who 
meet certain purchase criteria. GWPs offer an alternative way for merchants to increase conversions without relying on direct 
product discounts.
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Shoppers will receive GWP product information at every point of interaction relevant to the Shopper’s shopping journey, 
including Catalog, PDV, Wishlist, RecFeeds, ZIS/Storefront, Cart, Checkout, and Post-Purchase.
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Catalog: 

If any product in the Catalog is part of a 
GWP campaign, Shoppers will be 
prompted with a notification pop-up 
informing them of the Free Gift. 

Products that are eligible for GWP will be 
marked with a “Free Gift” label along with 
an image of the gift, helping Shoppers 
easily identify the promotional item when 
viewing the catalog.



PDV: 
○ Customers can view detailed information 

about the free gift, and review any minimum 
spend or minimum quantity required to qualify 
for the GWP campaign. 

○ A list of all eligible products within the GWP 
campaign will be displayed, along with a 
progress bar showing how much more 
customers need to add to meet the criteria for 
the free gift. 

○ If customers add an item to the bag but 
haven’t yet met the criteria required for the 
GWP, a prompt will appear encouraging them 
to add more items. 

Cart: 
○ All products that are part of a GWP campaign 

will be grouped together in the Cart for clear 
visibility. 

○ If the GWP criteria are not met, prompts will 
encourage customers to take action, such as 
“Add S$100 more to get Free Gift” or “Add 2 
more items to get Free Gift”. 

○ Once the GWP criteria are met,  the free gift 
will be automatically added to the Cart. 

○ The same grouping of eligible products and 
gifts will also be displayed in the Order Review 
section, giving customers full visibility of their 
gifts. 
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Post-Purchase 
○ After completing a purchase, free gifts 

received through the GWP promotion will 
be listed on the My Orders page.

○ If a customer initiates a return and the 
returned item breaks the GWP criteria, 
they will be required to return the free gift 
as well. 
 

For example, if the promotion is “Spend 
S$100, get a free gift,” and returning an 
item brings the total below $100, the free 
gift must also be returned.

○ Customers will be informed during the 
return process that the free gift must be 
returned. 

Wishlist and Recommended Feeds: 
○ In both the Wishlist and Recommended 

Feeds, products that are eligible for GWP 
will be marked with a “Free Gift” label, 
making it easy for customers to recognise 
products that have an ongoing GWP 
campaign. 
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How Do Samples Work?

Visibility: Once a product is marked as a sample, it will not be visible in the Catalog, PDV, Wishlist, RecFeeds, or during regular shopping 
journeys. Shoppers will only see samples when they are given as gifts in related GWP campaigns.

Add to Cart: Shoppers cannot add samples to their cart directly; they will only appear in the cart as a gift if they meet the GWP criteria.

Returns: If a Shopper returns an item that was purchased with a sample as a gift, the sample will not be required as part of the return.
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How to Organize Samples
1. Making Product Samples
- Select Catalog > Add Product
- In the Additional Information > Main section, you will 

find a checkbox labeled “This Product is a Sample”
- Check the box if the product you are creating is a 

sample. Complete the rest of the product details as 
usual.

2. Editing an Existing Product as a Sample
- If a product is already listed, go to the product listing 

page
- Select the product you want to update and click “Edit 

Product”
- In the Additional Information > Main section, check the 

box “This Product is a Sample”.
- Save changes to update the product status to sample
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💡 Multiple small gifts or samples, instead of creating each one as a 
separate product, can opt to create a “gift set” or “sample bundle” as a single 
product during the product creation process. This combine several smaller 
samples or products into one product listing, simplifying the GWP setup 
and avoiding clutter in the product catalog. 
When offering this gift set or sample bundle, it’s important to ensure 
customers receive all the products/samples as advertised when fulfilling the 
order. 
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How to Create a GWP Promotion

- Home > Promotion > Overview: 
- Create a promotion using “Cart Rule”
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A Cart Rule GWP pop-up notification will appear. 



How to Create a GWP Promotion

2. General Information

Name (Required to be filled in with the format): Seller Name – Gift With 
Purchase (Example: Zalora - Gift With Purchase)

Cart Rule Code: No need to fill in, automatically generated by the system

Start Date (Required): Enter the date & time the promo will start (submit the 
promotion a maximum of H-2 before the start date)

End Date (Required): Enter the date & time the promo will end

Description (Optional): Can be filled in with “-”
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How to Create a GWP Promotion

3. Discount

Discount Type: select “Gift with Purchase”

Deal Minimum Criteria:

A. Minimum Spending (e.g. Buy Rp100,000, get a free gift)
B. Minimum Quantity (e.g. Buy 2, get a free gift)
C. None (e.g., a free gift with the purchase of any item, with no 

spending restrictions or specific amounts)
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How to Create a GWP Promotion

4. Products: Set the status conditions of the products you want to 
include in the promotion

Price Criteria (Required):

All = All Products
Only products with Sales Price = Only products that have a 
promo price
Only products without Sales Price = Only products that are at 
normal prices

Use all sizes of the products: if the seller enters only 1 size of the 
product into the list of products that you want to include in the 
promotion, then the other sizes will automatically be included in 
the promotion.

Category does not need to be filled
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How to Create a GWP Promotion

4. Criteria for gift products: Determine the minimum promised 
gift stock, match the stock on the sample SKU

Category does not need to be filled

Click Submit & Add Products
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💡 1 Eligible Product can only participate in 1 GWP campaign 
period. If there is a product that participates in more than one 
GWP campaign in the same period, the Buyer will only see the 
product in the first GWP promotion.

How to Create a GWP Promotion

5. Eligible Products: add products that will be part of the 
GWP campaign

- Select the product by checking the check box to the left of 
the product

- Add the product to the promotion by clicking the icon
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💡 💡NOTE
Buyers cannot choose their rewards at this stage. If multiple 
rewards are offered, the Buyer will receive all of them.

How to Create a GWP Promotion
6. Eligible Gifts: Add products or samples that will be offered 
as prizes in the campaign. Prizes can be products or products 
that have been configured as samples when creating the 
product.

- Select the product by checking the check box to the left of 
the product

- Add products to the promotion by clicking the icon



7. Approval Process

- Once the products and rewards are added, the campaign will be in Pending status; 
- Please wait for Zalora QC approval. Once the promotion is approved, it will be live for the duration of the promotion 

period.
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GWP Display on Orders and Invoices

Display on Order:
SKU set for GWP will have a mark “No Transaction 

Generated”
View on Invoice:

SKUs set for GWP will have a value of 0 in the 
“Price paid” display.




