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Rate Card for Seller Chargeback Model Return Fee [DBZ&DBS] Returns (ABS=1)

Returns Rate 
Card (LCY)

*Charges are at item level and are indicative only (the rates below are assuming the first mile return has an ABS of 1; the higher the returns ABS, the lower the returns cost), applicable to all categories.
*Returns rate here refers to the total cost associated with shipping an item from the customer back to the seller; including WH processing costs.
*[wm] refers to west malaysia; [em] refers to east malaysia; [bn] refers to Brunei.
e.g. [hk-sg] implies an item returned from the [sg] customer back to the [hk] seller.

Seller Origin MY Origin Seller SG Origin Seller HK Origin Seller PH Origin Seller

Currency MYR MYR MYR SGD HKD PHP MYR MYR SGD HKD PHP MYR MYR SGD HKD PHP PHP

Weight (kg) wm - wm wm - em wm - bn wm - sg wm - hk wm - ph sg - wm sg - em sg - sg sg - hk (air) sg - ph hk - wm hk - em hk - sg hk - hk hk - ph ph - ph

0.5 8.62 15.70 21.64 5.86 24.77 104.75 8.31 15.39 4.58 42.68 380.18 10.53 17.60 8.98 25.33 104.13 81.14

1.0 10.10 17.18 32.50 7.50 26.45 139.23 9.48 16.56 4.93 62.25 690.09 13.91 20.99 13.73 27.56 138.01 92.02

1.5 11.58 23.95 48.04 9.14 28.12 173.70 10.65 23.02 5.29 81.83 999.99 17.29 29.66 18.49 29.80 171.86 102.88

2.0 13.06 27.99 63.45 10.78 29.80 206.31 11.81 26.75 5.65 101.41 1,308.03 20.67 35.60 23.25 32.03 203.86 111.89

2.5 15.24 36.00 78.92 12.42 31.47 246.14 13.69 34.44 6.01 120.99 1,623.29 24.76 45.52 28.01 34.26 243.08 128.12

3.0 16.72 40.04 94.30 14.06 33.15 286.32 14.85 38.17 6.37 140.56 1,938.90 28.14 51.46 32.77 36.49 282.64 144.70

3.5 18.89 48.06 109.70 15.70 34.82 326.25 16.71 45.88 6.72 160.14 2,254.26 32.22 61.39 37.53 38.73 321.96 161.01

4.0 20.37 52.10 125.42 17.34 36.50 366.75 17.88 49.61 7.08 179.72 2,570.19 35.60 67.33 42.29 40.96 361.84 177.91

4.5 22.56 60.12 140.64 19.11 38.17 406.32 19.75 57.32 7.58 199.30 2,885.19 39.69 77.25 47.18 43.19 400.80 193.88

5.0 24.03 64.16 156.16 20.75 39.85 446.50 20.92 61.04 7.93 218.87 3,200.80 43.07 83.19 51.94 45.42 440.37 210.46

5.5 26.22 72.18 171.86 23.47 46.77 486.68 22.79 68.75 9.36 243.70 3,516.41 47.15 93.11 57.77 52.91 479.94 227.03

6.0 27.70 76.22 187.10 25.11 53.70 526.25 23.96 72.48 9.72 268.53 3,831.41 50.54 99.06 62.53 60.39 518.89 242.99

6.5 29.88 84.24 202.85 26.75 60.62 566.75 25.83 80.19 10.08 293.35 4,147.34 54.62 108.98 67.29 67.87 558.78 259.89

7.0 31.36 88.27 217.88 28.39 67.55 606.67 27.00 83.91 10.44 318.18 4,462.69 58.01 114.92 72.04 75.35 598.09 276.21

7.5 33.53 96.29 233.28 30.03 74.47 646.86 28.86 91.62 10.80 343.01 4,778.31 62.08 124.84 76.80 82.84 637.66 292.79

8.0 35.01 100.33 249.03 31.67 81.40 686.68 30.03 95.35 11.15 367.84 5,093.56 65.46 130.78 81.56 90.32 676.88 309.01

8.5 37.19 108.35 264.51 33.31 88.32 726.61 31.90 103.06 11.51 392.66 5,408.92 69.55 140.71 86.32 97.80 716.19 325.33

9.0 38.67 112.38 280.26 34.95 95.25 767.11 33.07 106.78 11.87 417.49 5,724.85 72.93 146.64 91.08 105.28 756.08 342.23

9.5 40.85 120.40 295.63 36.59 102.17 806.68 34.94 114.49 12.23 442.32 6,039.85 77.02 156.57 95.84 112.76 795.03 358.19

10.0 42.33 124.44 311.17 38.23 109.10 846.86 36.11 118.22 12.59 467.15 6,355.46 80.40 162.51 100.60 120.25 834.60 374.77

10.5 44.52 97.43 326.78 41.40 116.02 887.04 37.98 90.89 14.48 491.97 6,671.07 84.49 137.40 106.89 127.73 874.17 391.35

11.0 46.00 101.46 341.91 43.04 122.94 926.97 39.15 94.61 14.83 516.80 6,986.43 87.87 143.33 111.65 135.21 913.48 407.67

11.5 48.17 106.35 357.35 44.68 129.87 967.11 41.01 99.19 15.19 541.63 7,302.00 91.94 150.12 116.41 142.69 953.02 424.21

12.0 49.65 110.39 373.10 46.32 136.79 1,007.04 42.18 102.92 15.55 566.45 7,617.36 95.33 156.07 121.16 150.18 992.33 440.53

12.5 51.83 115.28 388.23 47.96 143.72 1,047.22 44.05 107.50 15.91 591.28 7,932.97 99.41 162.86 125.92 157.66 1,031.90 457.11

13.0 53.31 119.32 403.70 49.60 150.64 1,087.04 45.22 111.23 16.27 616.11 8,248.22 102.80 168.81 130.68 165.14 1,071.11 473.33

13.5 55.49 124.21 419.38 51.24 157.57 1,126.97 47.09 115.81 16.62 640.94 8,563.58 106.88 175.60 135.44 172.62 1,110.42 489.65

14.0 56.97 128.26 434.41 52.88 164.49 1,167.47 48.26 119.54 16.98 665.76 8,879.51 110.26 181.55 140.20 180.11 1,150.31 506.54

14.5 59.14 133.14 449.71 54.52 171.42 1,207.39 50.12 124.11 17.34 690.59 9,194.86 114.34 188.33 144.96 187.59 1,189.62 522.86

15.0 60.62 137.18 465.22 56.16 178.34 1,247.22 51.28 127.84 17.70 715.42 9,510.12 117.72 194.28 149.72 195.07 1,228.83 539.09

15.5 62.80 142.07 481.04 57.80 185.27 1,287.40 53.16 132.42 18.06 740.24 9,825.73 121.81 201.07 154.47 202.55 1,268.40 555.67

16.0 64.28 146.11 497.03 59.44 192.19 1,327.33 54.32 136.15 18.42 765.07 10,141.09 125.19 207.02 159.23 210.04 1,307.71 571.98

16.5 66.47 151.00 512.27 61.08 199.12 1,367.83 56.20 140.73 18.77 789.90 10,457.02 129.28 213.81 163.99 217.52 1,347.60 588.88

17.0 67.95 155.04 527.70 62.72 206.04 1,407.40 57.36 144.46 19.13 814.73 10,772.02 132.66 219.76 168.75 225.00 1,386.56 604.85

17.5 70.13 159.94 543.31 64.36 212.97 1,447.58 59.23 149.04 19.49 839.55 11,087.63 136.74 226.55 173.51 232.48 1,426.13 621.43

18.0 71.61 163.98 558.14 66.00 219.89 1,487.76 60.40 152.77 19.85 864.38 11,403.24 140.13 232.50 178.27 239.96 1,465.70 638.00

18.5 73.78 168.87 574.16 67.64 226.82 1,527.33 62.26 157.35 20.21 889.21 11,718.24 144.20 239.29 183.03 247.45 1,504.65 653.96

19.0 75.26 172.90 589.29 69.28 233.74 1,567.83 63.43 161.07 20.56 914.04 12,034.17 147.59 245.22 187.78 254.93 1,544.54 670.86

19.5 77.44 177.79 604.59 70.92 240.67 1,607.75 65.30 165.65 20.92 938.86 12,349.52 151.67 252.02 192.54 262.41 1,583.85 687.18

20.0 78.92 181.83 620.48 72.56 247.59 1,647.94 66.47 169.38 21.28 963.69 12,665.14 155.05 257.96 197.30 269.89 1,623.42 703.76

20.5 81.20 186.72 635.96 75.89 254.51 1,687.76 68.44 173.96 23.33 988.52 12,980.39 159.23 264.76 203.75 277.38 1,662.63 719.98

21.0 82.68 190.76 651.43 77.53 261.44 1,727.69 69.60 177.69 23.69 1,013.34 13,295.75 162.62 270.70 208.51 284.86 1,701.94 736.30

21.5 84.97 195.66 666.90 79.17 268.36 1,768.19 71.58 182.27 24.04 1,038.17 13,611.68 166.81 277.50 213.27 292.34 1,741.83 753.20

22.0 86.44 199.70 682.37 80.81 275.29 1,807.76 72.75 186.00 24.40 1,063.00 13,926.68 170.19 283.44 218.03 299.82 1,780.79 769.16

22.5 88.73 204.59 697.85 82.45 282.21 1,847.94 74.73 190.58 24.76 1,087.83 14,242.29 174.38 290.24 222.79 307.31 1,820.36 785.74

23.0 90.21 208.62 713.32 84.09 289.14 1,888.12 75.89 194.30 25.12 1,112.65 14,557.90 177.76 296.17 227.54 314.79 1,859.93 802.32

23.5 92.49 213.51 728.80 85.73 296.06 1,928.05 77.86 198.88 25.48 1,137.48 14,873.26 181.94 302.97 232.30 322.27 1,899.24 818.64

24.0 93.97 217.55 744.27 87.37 302.99 1,968.19 79.03 202.61 25.83 1,162.31 15,188.83 185.33 308.91 237.06 329.75 1,938.77 835.18

24.5 96.24 222.44 759.74 89.01 309.91 2,008.12 80.99 207.19 26.19 1,187.14 15,504.19 189.51 315.71 241.82 337.24 1,978.08 851.50

25.0 97.72 226.49 775.22 90.65 316.84 2,048.30 82.16 210.92 26.55 1,211.96 15,819.80 192.89 321.65 246.58 344.72 2,017.66 868.08

25.5 100.01 231.38 790.69 92.29 323.76 2,088.12 84.14 215.50 26.91 1,236.79 16,135.05 197.08 328.45 251.34 352.20 2,056.86 884.30

26.0 101.49 235.42 806.17 93.93 330.69 2,128.05 85.31 219.23 27.27 1,261.62 16,450.41 200.46 334.39 256.10 359.68 2,096.18 900.62

26.5 103.77 240.31 821.64 95.57 337.61 2,168.55 87.27 223.81 27.62 1,286.44 16,766.34 204.64 341.19 260.85 367.17 2,136.06 917.51

27.0 105.25 244.35 837.12 97.21 344.54 2,208.47 88.44 227.54 27.98 1,311.27 17,081.69 208.03 347.13 265.61 374.65 2,175.38 933.83

27.5 107.53 249.23 852.59 98.85 351.46 2,248.30 90.42 232.11 28.34 1,336.10 17,396.95 212.22 353.91 270.37 382.13 2,214.59 950.06

28.0 109.01 253.27 868.06 100.49 358.39 2,288.48 91.58 235.84 28.70 1,360.93 17,712.56 215.60 359.86 275.13 389.61 2,254.16 966.64

28.5 111.29 258.17 883.53 102.13 365.31 2,328.41 93.55 240.42 29.06 1,385.75 18,027.92 219.78 366.65 279.89 397.09 2,293.47 982.95

29.0 112.77 262.21 899.01 103.77 372.24 2,368.91 94.72 244.15 29.41 1,410.58 18,343.85 223.16 372.60 284.65 404.58 2,333.36 999.85

29.5 115.06 267.10 914.49 105.41 379.16 2,408.48 96.69 248.73 29.77 1,435.41 18,658.85 227.35 379.39 289.41 412.06 2,372.31 1,015.82

30.0 116.54 271.14 929.96 107.05 386.09 2,448.66 97.86 252.46 30.13 1,460.24 18,974.46 230.74 385.34 294.16 419.54 2,411.89 1,032.40


