MoVi 15/11/2023

CHINH SACH UU PAI VE DICH VU GIAO HANG & LAP PAT

3.2

Luuy:

DANH CHO KHACH HANG MUA HANG
TREN UNG DUNG THANH VIEN MOVI

GIOI THIEU

Ung dung Thanh vién Movi (“Ung dung” / “Ung dung Thanh vién Movi”) dugc quan 1y
va van hanh boi Cong ty C6 phan HS tro Dich vu Thanh toan Viét Pha (“Céng ty” /
“Movi”).

PHAM VI VA POI TUQNG AP DUNG

Chinh sach nay dugc 4p dung cho cdc Khach hang mua hang hoa qua Ung dung Thanh
vién Movi.

San phém ap dung: Chinh sach nay dugc ap dung cho tAt ca cac san phém thiét bi dién tu,
dién lanh, cong nghé thong tin, dién thoai, dd gia dung,... dang dugc ban trén Ung dung
Thanh vién Movi véi diéu kién 4p dung nhu quy dinh tai Diéu 4.

NGUYEN TAC AP DUNG

Khi dang ky str dung bat ky dich vu va/hodc san phém nao cuia Cong ty va/hodc cua cac
nha cung cap, d6i tic cua Cong ty (sau ddy duge goi chung 1a “Pdi Téac cia Movi”) trén
Ung dung Thanh vién Movi, Khach hang dugc coi la hiéu rd va mac nhién chép thuan toan
b cac diéu khoan trong Chinh sach nay.

Trong pham vi Chinh sach nay, tuy tirng ngit canh thé hién, Cong ty va/hoac DPdi Téc cua
Movi c6 thé dugc hiéu chung 13 “Chiing tdi”.

Chinh sach nay c6 thé dugc stra d6i, bo sung, diéu chinh tuy timg thoi diém, tuy thudc vao
su phat trién cua dich vu trén Ung dung va/hodc su thay ddi chinh sach tir cac Ddi Tac cua
Movi va/hoac cua hé théng phap luat lién quan, theo quyét dinh cua Cong ty.

NOI DUNG CHINH SACH

Thoi gian giao, nhin hang

Khu vue Thoi gian giao hang

. Noi thanh TP. Hb Chi Minh/Ha Nbi 01 — 02 ngay
Khu vuc TP. Ho Chi

Minh, Ha Ni va cc | Ngoai thanh TP. Ho Chi Minh/Ha Noi 03 - 05 ngay
va céc tinh 1an can (trir khu vyuc Viing
Tau, Binh Phudc)

tinh lan can

Noi thanh 02— 03 ngay
Khu vwe cac tinh, | Ngoai thanh 03 — 05 ngay
thanh pho khac Giao hang lién tinh (khu viee KHONG 05— 07 ngay

co Trung tam Movi)
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Trong pham vi ciia Chinh sach nay, cac tinh 1an can khu vyc TP. HO Chi Minh va Ha Noi

bao gom:

+  Céc tinh 1an can khu vuc TP. H6 Chi Minh bao gém: Pdng Nai, Binh Duong, Long
An, Tay Ninh.

+  Céac tinh 1an 1an khu vuc TP. Ha Noi bao gdm: Hoa Binh, Vinh Phuc, Bic Giang, Hung
Yén, Ha Nam, Hoa Binh.

Thoi gian giao hang duoc tinh tir thoi diém don hang ciia Khach hang dugc xac nhén trén
Ung dung Thanh vién Movi.

Dia diém nhan hang: Khéach hang co thé lua chon nhan hang truc tiép tai Trung tam Movi
gan nhét hoic nhan hang tai nha theo dia chi da dang ky khi mua hang.

Thoi gian giao hang tai Trung tim Movi: 9:30 — 18:30, tir thtr Hai dén tha Bay hang tudn

(trlr ngay 18).

U'u dii vé Phi giao hang va phi ldp dat

Phi giao hang: Khach hang dugc MIEN PHI phi giao hang khi mua thanh cong san phim
trén Ung dung Thanh vién Movi, khi dap tmg cac diéu kién sau:

> Nhom san phém va khu vuc dugc 4p dung:

STT Nhom hang Khu vire dwge mién phi giao hang

1 Nhém hang gia dung dién, gia | Toan qudc
dung nhé, cong nghé thong
tin, dién thoai di dong hoac
nhom hang khac co trong
lwong tir 3kg tré xudng.

2 Nhém hang ning hodc cong | TP. H6 Chi Minh, DPéng Nai, Binh
kénh nhw tivi, td lanh, may | Duong, Binh Phudc, Long An, Tién
lanh, may giiit, may sy, ghé | Giang, TP. Can Tho, Vinh Long, An
massage, xe dap, xe dap dién, | Giang, Hau Giang, S6c Trang, Kién
mdy tim nwéc néng, may loc | Giang, Bén Tre, Tra Vinh, Pong Thép,
nwée, cdy nwéc noéng lanh, | Dong Nai.
ban ghé, ti dong, ti mat,
hang gia dung dién c6 trong
lwgng 16n hon 3kg.

3 Nhém hang thwe pham cong | TP. H6 Chi Minh, Binh Duong, Pdong
nghé, héa phiam, chin ga goi | Nai, Long An, Tay Ninh.
ném.

bdi vé6i dia diém nhan hang thugc céac tinh, thanh phé khong thudc khu vuc duoc
giao hang mién phi, Khich hang s& thanh toan phi giao hang theo biéu phi giao
hang ctia Movi cong bb tai Chinh sach Giao nhan hang hoa ap dung tai thoi diém
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b)

d)
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mua hang.
> S6 luong don hang: khong gidi han.

> Gi4 tri don hang tdi thiéu: ap dung cho cac don hang sau khi ap dung khuyén mai
hodc giam gia c6 gia tri tdi thiéu tir 500.000 d (d4 bao gom thué) tro 1én.

Phi ldp dit (tién cong lip dit): Khach hang duoc MIEN PHI phi 1ap dit khi mua thanh
cong san pham Ung dung Thanh vién Movi, vé6i diéu kién ap dung nhu sau:

> Nhém san pham dugc ap dung: may lanh, mdy giit, may loc nudc, may tim nudc
nong truc tiép, tivi.

> Khu vuc dugc ap dung: ap dung cho tat ca cac tinh, thanh phé trén toan quéc.
> Chi phi vat tu lap dit duge mién phi:

Khach hang s& duoc mién phi 3m dng dong ddi vdi cic san pham may lanh treo
tuong (nhu 1HP — 1.5 HP hodac 2HP — 2,5HP).

Déi véi cac vat tu phat sinh khac khi 1ap dit cac san pham, Khach hang sé& thanh
toan truc tiép cho ddi tac lép dat cua Movi theo bang gia vat tu niém yét tai cac
Trung tim Movi va Ung dung Thanh vién Movi.

Cic quy dinh khac lién quan dén giao nhin hang héa

D6i véi nhitng san pham ning va cong kénh can van chuyén 1én ting ma khong c6 thang
may, Khach hang vui 1ong hop tac hd trg nhan vién k¥ thuat trong viéc giao nhan.

Céc truong hop dia chi giao hang khong rd rang, nam trong ngd ngach hoic ¢ nhiing noi
nguy hiém, nhitng viing d6i nui hiém trd, phuong tién giao thong di lai kho khan, Poi Tac
ctia Movi va/hoic ddi tac giao hang co quyén thoa thuan hodc tir chdi van chuyén va/hoic
dé xuét giao nhan hang hoa tryc tiép. Trong truong hop nay, Dbi Tac ciia Movi va/hoic ddi
tac van chuyén s& lién hé véi Khach hang dé cung xur 1y.

Trong truong hop bat kha khang nhu do thién tai, 1 lut, hong hoc cau pha ..., Ddi Tac cua
Movi khong chiu trich nhiém bdi thudng thiét hai phat sinh do giao hang khong dung thoi
gian hogc khong van chuyén hang hoa dén dia diém nhu di thoa thuan véi Khach hang.

Trong trudng hop Khach hang phai yéu cau hity don hang sau khi Movi/Ddi Tac ctia Movi/
dbi tac van chuyén bét dau van chuyén hang dén dia diém giao hodc sau khi hang hoa da
van chuyén hang dén dia diém nhan hang nhu théa thuédn Iic mua hang, nhung Khach hang
yéu cau tra lai hang ma khong do 131 ctia bén ban thi Khach hang phai thanh todn mot khoan
phi huy don hang véi gia tri dugce xac dinh theo cong thire sau:

Phi hiy don hang = 3% x (nhén) Gia tri don hang

Mirc phi hity don hang tbi thiéu 50.000 d/don hang va phi nay s& duoc Khach hang thanh
toan chi tra mot 1an trong ky thanh toan gan nhat cho Movi.

Théng tin lién hé giai dap, tw van vé van chuyén va lip dit hang hoa
Dbi Tac cung cip hang hoa trén Ung dung Thanh vién Movi:

CONG TY TNHH MOVI
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Dia chi: 33 Ung Van Khiém, Phuong 25, Quan Binh Thanh, TP. HO Chi Minh, Viét Nam
S dién thoai: 1800 6669 (mién phi)

Email: dvhm@movi.vn

HOAC

Céc Chi nhanh, Dia diém Kinh doanh ctiia Céng ty TNHH Movi trén toan qudc.

b)  Toéng dai Chim sé6c Khach hang ciia Ung dung Thanh vién Movi: 18006669


mailto:dvhm@movi.vn

