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THONG TIN CHUNG
GENERAL INFORMATION

Chinh séch Xt ly dir liéu ca nhan (sau day goi tat 1a “Chinh sach”) nay 1a mot phan khong
thé tach roi cua cac thoa thuan, hop dong (sau day goi tit 1a “Hep Pong”) chi phbi mdi
quan hé giira cac c& nhan va/hoic t6 chic giao két thuc hién cac cong viéc va/hoic cung
g dich vu va/hoidc cung cip hang héa va/hoic cd mdi quan hé hop tac, lién két (sau day
duoc goi chung 1a “Bén Xir Ly Dir Liéu”) véi Cong ty Co phan Hb trg Dich vu Thanh
toan Viét Phu (“Cong ty”/ “MOVI”) va cac cong ty co lién quan dén Cong ty Co phan Hb
trg Dich vu Thanh toén Viét Phi bao gom nhung khong gigi han Céng ty TNHH Movi.

This Personal Data Processing Policy (hereinafter referred to as the “Policy”) is an
integral part of the agreements and contracts (hereinafter referred to as the “Contract”)
governing the relationship between individuals and/or organizations engaged in
performing works and/or providing services and/or providing goods and/or having a
relationship, associated (hereinafter referred to as “Data Processor”) with Viet Phu
Payment Services Support Corporation (“Company”/ “MOVI”) and companies related
to Viet Phu Payment Services Support Corporation including but not limited to Movi
Company Limited.

Trudc va trong qua trinh thuc hién Hop Bong, Bén Xu Ly Dir Liéu duoc cung cip va/hoic
c¢6 co hoi duoc tiép can vai cac thong tin cia MOVI/ Béi Tac cia MOVI, théng tin cua
cac Khach Hang, nha cung cap caa MOVI/ Béi Tac cia MOVI phil hop véi quy dinh cua
phap luat va trong pham vi (c&c) thoa thuan gitra MOVI/ Béi Tac caa MOVI va khach
hang, ngudi lao dong cia MOV va/hoic bat ky ca nhan khéc.

Before and during the performance of the Contract, the Data Processor is provided with
and/or has the opportunity to have access to information of MOVI/ MOVI's Partner,
information of MOVI's Customers, suppliers/ MOVI's Partner in accordance with the law
and within the scope of the agreement(s) between MOVI/ MOVI's Partner and the
Customer, MOVI (and/or) it’ subsidiary and/or any other individual.

MOV I/ Béi Tac cia MOV nghiém tic thuc hién trach nhiém caa minh lién quan dén bao
mat théng tin theo cac quy dinh vé bao vé bi mat thdng tin, di liéu c& nhan caa phép luat
Viét Nam va cam két ton trong quyén riéng tu va su quan tdm cua tat ca cac Khach Hang.
Theo d6, khi thuc hién Hop Bong, Bén Xu Ly Dir Liéu phai tuan tha cac diéu khoan va
diéu kién lién quan dén viéc bao vé thdng tin va xir ly dit liéu ca nhan quy dinh tai Chinh
sach nay.

MOVI/ MOVI's Partner seriously performs their responsibilities related to information
security in accordance with the regulations on information protection, personal data of
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Vietnam's law and is committed to respecting the privacy and interest of all Customers.
Accordingly, when performing the Contract, the Data Processor must comply with the
terms and conditions related to information protection and personal data processing
specified in this Policy.

Trong pham vi Chinh séch nay, tly tirng ngit canh thé hién, MOVI va/hoic Béi Tac cua
MOV c6 thé duoc hiéu chung 1a “Chang toi”.

Within the scope of this Policy, depending on the context in which it is presented, MOVI
and/or MOVI's Partners may be collectively understood as "We".

Il.  DPINHNGHIA VA GIAI THICH
DEFINITION, EXPLANATION

1. “Pdi Tac cia MOVI” nghia 14 t chirc d3, dang va s& thiét 1ap mdi quan hé hop tac voi
MOVI dé thyc hién cac hoat dong kinh doanh va/ hoat dong khac theo thoa thuan cua cac
Bén tai ting thoi diém.
“MOVI’s Partners” means organization that has, is and will establish a cooperative
relationship with MOVI to carry out business and/or other activities as agreed by the
Parties from time to time.

Tay tirng thoi diém va theo thoa thuan gitta cac Bén, D6i Tac cia MOV ¢6 thé 1a Bén Xt
Ly D Liéu trong Chinh sach nay.

From time to time and by agreement between the Parties, MOVI's Partner may be the Data
Processor in this Policy.

2. “Chit Thé Dir Liéu” nghia 1a ca nhan dugc Dit Liéu Ca Nhan phan anh bao gom nhung
khong gigi han khach hang cia MOVI/ Béi Tac cua MOV va/hoic nhan vién cia MOV
(bao gdom nhung khong giéi han nhan vién ky két hop dong lao dong, hop dong thir viéc,
hop ddng cong tac vién, hop dong cb van) va cac ca nhan khac da cung cap thong tin cho
MOVI/ Bbi Tac cia MOVI/ Bén Xir Ly Dit Liéu, theo thoa thuan giita cac Bén.

“Data Subject” means the individual reflected by Personal Data including but not limited
to the customer of MOVI/ MOVI's Partners and/or employees of MOVI (including but not
limited to employees signing labor contracts, probationary contracts, collaborator
contracts, consultant contract, etc.) and other individuals who have provided information
to MOVI/ MOVI's Partners/ Provider, as agreed between the Parties.

3. “Dir Liéu C& Nhan” nghia 1a thong tin dudi dang ky hiéu, chit viét, chir s, hinh anh, am
thanh hozc dang tuong tu trén moi trudng dién tir gan lién vai mot con nguoi cy thé hoic
giup xac dinh mot con nguoi Cu thé, bao gdm toan bo cac thong tin ¢4 nhan cia Chu Thé
Dit Liéu va céc thong tin khac: (i) do Chat Thé Dir Liu cung cép trong cac biéu mau, cac
tai liéu trong ho so ding ky va/hoic cac dir liéu trong qua trinh Chi Thé Dir Liéu mua hang
hoéa, dich vu do MOV chu dong thu thap va/hodc dugc mot bén thir ba khac cung c?ip theo
thoa thuan véi Chi Thé Dit Liéu; va/ hodc (ii) do Cha Thé Dir Liéu cung cip cho MOVI
va/ hodc (cac) cong ty con, cong ty lién két, cong ty me, cong ty con trong cung mot tip
doan trong cac biéu mau, cac tai liéu trong hd so lam viée va/hodc duoc Bén Xir Ly D
Liéu cung cép theo thoa thuan voi Chi Thé Dit Liéu trong qué trinh lam viéc; va/ hodc (iii)
do Chi1 Thé Dir Liéu cung cp cho Bén Xir Ly Dit Liéu trong pham vi cong viéc Bén Xir
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Ly Dir Li€u thuc hién cho MOVI.

“Personal Data” means information in the form of symbols, letters, numbers, images,
sounds, or equivalences associated with an individual or used to identify an individual,
including all personal information of the Data Subject and other information: (i) provided
by the Data Subject in the forms, documents in the registration dossier and/or data in the
process of the Data Subject purchasing goods and services that are actively collected by
MOVI and/or provided by another third MOVIs agreed upon with the Data Subject; and/or
(if) provided by the Data Subject to MOVI and/or its subsidiary(s), affiliates, parent
companies, subsidiaries within the same group in forms, documents in the working record
and/or provided by another third party in accordance with the agreement with the Data
Subject in the course of employment and/or (iii) provided by the Data Subject to the
Provider within the scope of the work performed by the Provider for MOVI.

4. “Dir Liéu MOVI” nghia 1a Dir Liéu Ca Nhan do MOVI cung cap va/hoic Dir Liéu Ca
Nhan do Bén Xir Ly Dit Liéu thu thap theo pham vi Hop ddng da ky két va toan bo céc
thong tin, tai liéu lién quan dén cac Dir Liéu Ca Nhan phat sinh trong qua trinh Bén Xir Ly
Dit Liéu va MOVI thyc hién Hop dong.

“MOVI Data” means the Personal Data provided by MOVI and/or Personal Data
collected by the Provider within the scope of the signed Contract and all information and
documents related to these Personal Data arising during the performance of the Contract
by the Provider and MOVI.

5. “Xir Ly Dir Liéu C& Nhan”/ “Xir Ly Dir Liéu” nghia la: mot hodc nhiéu hoat dong tac
dong tai dir liéu ca nhan, nhu: thu thap, ghi, phan tich, Xac nhan, luu trit, chinh stra, cdng
khai, két hop, truy cap, truy xuat, thu hdi, ma hoa, giai mé, sao chép, chia sé, truyén dua,
cung cap, chuyén giao, x6a, hity dir liéu ca nhan hoic cac hanh dong khac c6 lién quan.

“Personal Data Processing”/ means: one or multiple activities that impact on personal
data, including collection, recording, analysis, confirmation, storage, rectification,
disclosure, combination, access, traceability, retrieval, encryption, decryption, copying,
sharing, transmission, provision, transfer, deletion, destruction or other relevant
activities.

6. “Bén Thir Ba Lién Quan” 1a t6 chuc, ca nhan ngoai Chu thé dit liéu, Bén Kiém Soat Di
Liéu C& Nhan, Bén Xur Ly Dir Liéu C4 Nhan, Bén Kiém soat va Xt Ly Dir Liéu Ca Nhan
dugc phép xur ly Dir Liéu Ca Nhén.

“Related Third Party ” means an organization or individual other than the Data Subject,
the Personal Data Controller, the Personal Data Processor, the Personal Data Controller
and the Processor that is authorized to process the Personal Data.

7. “Chuyén Dir Liéu C4 Nhan ra nwéc ngoai” 1a hoat dong str dung khong gian mang, thiét
bi, phurong tién dién tir hoac cac hinh thirc khac chuyén Dit Liéu Ca Nhan téi mot dia diém
nam ngoai l4nh thé cua nude Cong hda x& hoi chii nghia Viét Nam hoac sir dung mot dia
diém nam ngoai lanh thé cia nuéc Cong hoa xa hoi chi nghia Viét Nam dé xu ly Dit Liéu
Céa Nhan, bao gém:

“Outbound transfer of Personal Data” refers to an act of using cyberspace, electronic
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devices, equipment, or other forms to transfer Personal Data to a location outside the
territory of the Socialist Republic of Vietnam or using a location outside the territory of
the Socialist Republic of Vietnam to process Personal Data. To be specific:

a) T4 chuc, doanh nghiép, c& nhan chuyén Dir Liéu Ca Nhan cho té chire, doanh nghiép, bo
phan quan ly & nude ngoai dé xu ly;
An organization, enterprise or individual transfers Personal Data to an overseas

organization, enterprise or management department in order to process the Personal
Data.

b)  Xu ly Dit Liéu C4 Nhan bang cac hé théng tu dong nam ngoai 1anh thé cia nuéc Cong hoa
xa hoi chu nghia Viét Nam.

The Personal Data is processed by automatic systems outside the territory of the Socialist
Republic of Vietnam.

8. “Quyén ciia Chii Thé Dir Liéu” nghia 12 quyén ciia Chi Thé Dir Liéu lién quan dén Dir
Liéu Ca Nhan, bao gom cac quyén sau: Quyén duoc biét; Quyén ddng y: Quyén truy cap;
Quyén rit lai su ddng y; Quyén xda dit liéu; Quyén han ché Xu Ly Dir Liéu; Quyén cung
cap dir liéu; Quyén phan déi Xur Ly Dir Liéu; Quyén khiéu nai, té céo, khai kién; Quyén
tu bao Vé.
“Customer's Right to Customer's Personal Data” means the Data Subject's rights in
relation to Personal Data, including the following rights: Right to be informed; Right to
give consent; Right to access Personal Data; Right to withdraw consent; Right to delete
Personal Data; Right to object to Personal Data Processing; Right to file complaints,
denunciations and lawsuits; Right to claim damage; Right to self-protection

I1l.  PHAN LOAI DU LIEU CA NHAN
CLASSIFICATION OF PERSONAL DATA

Trong pham vi Chinh sach nay, Dir Liéu Ca Nhan ctia Chi Thé Dit Liéu bao gdm Dir Li¢u
Céa Nhan Co Ban va Dit Liéu C4 Nhan Nhay Cam, trong do:

In the scope of this Policy, Personal Data includes Basic Personal Data and Sensitive
Personal Data, inwhich:

1. “Dir Liéu Ca Nhan Co Ban”: nghia la: thong tin ca nhan co ban giup xac dinh mot con
ngudi cu thé, bao gdbm: Ho, chit dém va tén khai sinh, tén goi khac (néu c6); Ngay, thang,
nam sinh; ngay, thang, nam chét hodc mat tich; Giéi tinh; Noi sinh, noi dang ky khai sinh,
noi thuong trl, noi tam tra, noi ¢ hién tai, qué quan, dia chi lién h¢; Quéc tich; Tinh trang
hon nhan; ; Cac thong tin khéac ga"m lién v&i mot con nguoi cu thé hoic gitp xéac dinh mot
con nguoi cu thé khong thudc loai Dt Li¢u C4 Nhan Nhay Cam.

“Basic Personal Data ”’: means: asic personal information that helps identify a particular
person, including: Last name, middle name and first name, other names (if any); Date of
birth; date of death or going missing; Gender; Place of birth, registered place of birth;
place of permanent residence; place of temporary residence; current place of residence;
hometown; contact address; Nationality; Marital status; Information associated with an
individual or used to identify an individual not belong to Sensitive Personal Data.
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“Dir Liéu C4 Nhan Nhay Cam”: nghia 1a: dir liéu ca nhan gan lién véi quyén riéng tu ctia
ca nhan ma khi bi xdm pham s& gay anh hudng truc tiép téi quyén va loi ich hop phép cta
c& nhan, bao gdm: Hinh anh cta ca nhan; SO dién thoai, s6 chimg minh nhan dén, sé dinh
danh c4 nhén, s ho chiéu, sb gidy phép lai xe, s bién s6 xe, s6 ma s6 thué ca nhan, s6 bao
hiém x4 hoi, sb thé bao hiém y té; Quan diém chinh tri, quan diém ton giao; Tinh trang suc
khoe va doi tu duge ghi trong hd so bénh an, khong bao gdm théng tin vé nhom mau;
Thong tin lién quan dén ngudn gbc chung toc, ngudn gbe dan tdc; Thong tin vé dic diém
di tmyén duoc thtra hudng hoac cé dugce cua ca nhan; Thong tin vé thudc tinh vat ly, dac
diém sinh hoc riéng cia ca nhan; Thong tin vé doi séng tinh duc, xu hudng tinh dyc cua cé
nhan; Dt liéu vé toi pham, hanh vi pham tdi duoc thu thap, luu trit bdi cac co quan thuc
thi phap luat; Thong tin khach hang ciia to chirc tin dung, chi nhanh ngan hang nudc ngoai,
t6 chirc cung tmg dich vu trung gian thanh toan, cac to chirc duoc phép khac, gdm: thong
tin dinh danh khach hang theo quy dinh cua phap luat, thong tin vé tai khoan, thong tin vé
tién guri, thong tin vé tai san guri, thong tin vé& giao dich, thong tin vé to chirc, ca nhan 1a
bén bao dam tai to chirc tin dung, chi nhanh ngan hang, t6 chirc cung tng dich vu trung
gian thanh toan; Dir li¢u vé vi tri ctia c4 nhan duoc xac dinh qua dich vu dinh vi; Thdng
tin vé tai khoan sb cta ca nhan; dit liéu ca nhan phéan anh hoat dong, lich sir hoat dong trén
khong gian mang; Thong tin vé moi quan hé gia dinh (cha me, con cai, anh, chi em); Dir
liéu c4 nhan khac duoc phap luat quy dinh 1a dic thu va can c6 bién phap bao mat can thiét.

“Sensitive Personal Data”: means personal data in association with individual privacy
which, when being infringed, will directly affect an individual’s legal rights and interests,
including: Personal image; Phone number; ID Card number, personal identification
number, passport number, driver’s license number, license plate, taxpayer identification
number, social security number and health insurance card number; Political and religious
opinions; Health condition and personal information stated in health record, excluding
information on blood group; Information about racial or ethnic origin; Information about
genetic data related to an individual's inherited or acquired genetic characteristics;
Information about an individual’s own biometric or biological characteristics;
Information about an individual’s sex life or sexual orientation.; Data on crimes and
criminal activities collected and stored by law enforcement agencies; Information on
customers of credit institutions, foreign bank branches, payment service providers and
other licensed institutions, including: customer identification as prescribed by law,
accounts, deposits, deposited assets, transactions, organizations and individuals that are
guarantors at credit institutions, bank branches, and payment service providers; Personal
location identified via location services; Digital account information; personal data that
reflects activities and activity history in cyberspace; Information about the individual’s
family relationship (parents, children, siblings); Other specific personal data as
prescribed by law that requires special protection.

MUC PICH XU LY DU LIEU CA NHAN
PURPOSE OF PROCESSING PERSONAL DATA
Bén Xir Ly Dit Liéu thuc hién Xir Ly Dit Liéu Ca Nhan dé phuc vu cho cac muc dich sau:

The Data Processor performs the Processing of Personal Data for the following purposes:
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a) Xac thyc thong tin Khéch Hang, phan loai, thim dinh Khach Hang dé danh gia Khach
Hang theo thoa thuan voi MOVI trong Hop Dong.

Verify Customer information, classify and appraise Customer to evaluate Customer
according to the agreement with MOVI in the Contract

b) Xt Iy don dit hang, cung cip cac san pham, dich vu hodc cung cip thong tin theo yéu cau
ciia MOV trén co s& thoa thuan trong Hop Dong.

Processing orders, providing products, services or providing information as required by
MOVI on the basis of agreements in the Contract

C) Thyce hién cac cong viéc khéc theo thda thuan véi MOVI trong Hop Déng.
Perform other works as agreed with MOVI in the Contract

V.  PHUONG THUC THU THAP DU LIEU CA NHAN
METHODS FOR COLLECTION OF PERSONAL DATA

1. Béﬁ Xtr Ly Dir Liéu thuc hifén hanh vi Xir Ly Di Liéu d6i Vf')i Dt Liéu Ca Nhan do MOVI/
Dboi Tac cia MOVI cung cap theo thoa thuan trong Hop Bong.

The Data Processor performs Data Processing for Personal Data provided by MOVI/
MOVI's Partner as agreed in the Contract.

2. Truong hop Bén Xt Ly Dt Liéu hd trg MOVI/ Ddi Téac cia MOV thue hién viée thu thap
Dit Liéu Ca Nhan cta Chu Thé Dir Liéu theo yéu cau cia MOVI, viée thyc hién phai dugc
tién hanh théng qua mot (s6) phuong thirc sau:

In case the Data Processor assists MOVI/MOVI's Partner to collect Personal Data of the
Data Subject at MOVI's request, the implementation must be done through one of the
following method(s):

a) Khach Hang cung cép truec tiép cho Bén Xir Ly Dir Liéu:
The Customer provides directly to the Data Processor:

(1) Bén Xt Ly Dir Li¢u thu thap bét ky thong tin nao Khach Hang cung cip chi cho muc
dich: (i) dé thuc hién giao dich, ding ky mé tai khoan, ding nhap, twong tac voi cac Kénh
Giao Dich, Kénh Phan Phéi, tham gia Chuong Trinh MOVI, mua hang héa, dich vy trong
Chuong Trinh MOVI; (ii) tham gia cac cudc thi, trd choi hodc sy kién do MOVI/ Béi Tac
ctia MOVI t6 chirc; (111) st dung chuc nang sinh tric hoc dé nhan dién ca nhan, xac thuc
giao dich; (iv) théng qua cac cudc goi cham soc khach hang, gop ¥, khiéu nai, quang b4,
tu van, gidi thiéu va’hodc (v) thuc hién cac khao sat, diéu tra, ...

The Data Processor collects any information the Customer provides only for the purposes
of: (i) to perform transactions, register to open an account, log in, interact with Trading
Channels, Distribution Channels, participate in the MOVI Program, purchase goods and
services in the MOVI Program; (ii) participate in contests, games or events organized by
MOVI/ MOVI's Partners; (iii) use biometric function to identify individuals, authenticate
transactions; (iv) through customer care calls, suggestions, complaints, promotion,
advice, referrals and/or (v) conducting surveys, investigations, etc.

(2) Bén Xir Ly Dir Liéu theo day hiéu va cam két ré’mg, cac cudc goi, tin nhén va/hoac cac
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hinh thirc 1ién hé khac tir va/hoac téi Khach Hang tir Bén Xtr Ly Dir Liéu s€ chi cho muc
dich thyc hién Hop Dong vi MOVI va s& duoc luu trit dudi hinh thirc bao gdm ghi am,
ghi hinh, tu dong hoac chu dong, va cung cép cho MOVI/ Béi Téc cia MOVI khi MOVI
¢6 yéu cau.

The Data Processor hereby understands and undertakes that calls, messages and/or other
communications from and/or to the Customer from the Data Processor will be solely for
the purpose of performing the Contract with MOVI and will be stored in a form including
audio recording, video recording, automatically or actively, and made available to
MOVI/MOVI's Partner upon request by MOVI

(3) Bén Xt Ly Dir Li€u c6 trach nhiém dam bao nhirng D&t Li¢u Ca Nhan cia Khach Hang
cung cap la ddy du, chinh xac va dugc chinh cha s hitu cung cap. MOVI/ Béi Tac cta
MOVI khéng chiu trach nhiém trong truong hop Bén Xur Ly Dir Liéu cung cap khong
chinh x4c hodc khong day du theo quy dinh cia MOVI/ Dbi Tac cia MOVI tai timg thoi
diém.

The Data Processor is responsible for ensuring that the Personal Data provided by the
Customer is complete, accurate and provided by the owner themself. MOVI/ MOVI's
Partner is not responsible in case the Data Processor provides inaccurate or incomplete
data as prescribed by MOVI/ MOVI's Partner from time to time.

(4) Trong trudng hop Chii Thé Dit Liéu cung cap thong tin ctia bén tht ba, Bén Xir Ly Dit
Liéu bao dam rang Chu Thé Dir Liéu c6 xac nhan vé viéc da co dugc day du sy dong ¥ va
chép thuan ctia bén thir ba d6 va cac chap thuan khac theo quy dinh cta phap luat dbi véi
viéc Chu Thé Dir Liéu cung cép thong tin cho MOVI/ Ddi Tac cia MOVI va dbi véi viee
MOVI/ Dbi Tac caia MOVI X Ly Dit Liéu dbi véi cac thong tin d6 theo cach thire va quy
dinh tai Chinh sach nay.

In the event that the Data Subject provides information to a third party, the Data Processor
warrants that the Data Subject has confirmation that it has obtained the full consent and
consent of such third MOVInd other consents as required by law for the Data Subject's
provision of information to MOVI/ MOVI's Partner and for the manner in which MOVI/
MOVI's Partner handles such information.

(5) Bén Xir Ly Dir Li¢u bao dam va cam két rang cac thong tin ma Bén Xt Ly Dir Liéu
thu thap tir Khéch Hang cho MOVI/ Béi Tac ciia MOVI s& khong nam trong bat ctr loai
thong tin nao sau day: (i) bi mat nha nudc, (ii) bi mat kinh doanh; va (iii) bat cit thong tin
nao khac ma Khach Hang khong dugc phép cung cép theo quy dinh ctia phap luat hoic
thdéa thuan bao mat.
The Data Processor warrants and undertakes that the information that the Data Processor
collects from the Customer for MOVI/ MOVI's Partner will not be contained in any of the
following types of information: (i) state secret, (ii) business secret; and (iii) any other
information that the Customer is not authorized to provide under the law or a
confidentiality agreement.

b) Thu thap tu dong:

Automatic collection:
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(1) Bén Xur Ly Dit Liéu tyr dong thu thap mot sd loai théng tin nhat dinh khi Cha Thé Di
Liéu tuong tic trén nén tang ctia Bén Xt Ly Dir Liéu theo yéu cau cua MOV,

The Data Processor automatically collects certain types of information when the Data
Subject interacts on the Data Processor's platform at the request of MOVI.

(2) Theo yéu cau cuia MOVI tai timg thoi diém, Bén Xt Ly Dir Liéu c6 thé duoc quyén
thu thap cac thong tin, dir liéu lién quan dén hoat dong ma Khach Hang thuc hién trong
khuon khd mua hang hoa, dich vu trong Chwong Trinh MOVI bao gdm nhung khong gi6i
han ¢ thong tin, dir liéu vé cac nha cung cép dich vy, hang héa cho Khach Hang, thong tin
giao dich ma Khach Hang thyuc hién (loai hang hoa, dich vy, dia diém, thoi gian giao dich),
phuong thirc thanh toan (KHONG lwu giir cc dir li¢u quan trong ciia thé thanh toan
duge sit dung cho viéc thanh toan bao gdm sb thé chi tiét, s6 CVV hodc mi sé xac
thwe khac c6 gia tri phap 1y twong dwong), thong tin thiét bi (nhu dia chi IP, h¢ diéu
hanh, loai trinh duyét, thong ) phﬁn cung, UDID, MEIDs, dinh vi, dia chi cta trang web
gi6i thidu (néu c6), cac trang ma Khach Hang ghé thim tir Kénh Giao Dich, Kénh Phan
Phoi va cac ung dung di dong, s6 lan truy cép, phan hoi, tén tép, phién ban va nhéan dang
quang cdo va cac thong tin lién quan khac (néu co)).

At MOVI's request from time to time, the Data Processor may be entitled to collect
information and data related to the activities that the Customer performs within the
framework of the purchase of goods and services in the MOVI Program including but not
limited to information, data about service providers, goods for the Customer, transaction
information that the Customer performs (type of goods, services, location, transaction
time), payment method ((NOT storing the important data of payment card used for
payment including card details, CVV number or other authentication code with
equivalent legal value), device information (such as IP address, operating system, browser
type, hardware specifications, UDID, MEIDs, location, referring website address (if any),
pages visited by Customer from Trading Channels, Distribution Channels, and associated
mobile application hits and responses, and if any)).

(3) Theo yéu cau cia MOVI tai timg thoi diém, Bén Xir Ly Dir Liéu c6 thé dugc quyén
thu thap cac thong tin, dir liéu lién quan dén hoat dong ma Cha Thé Dit Liéu thuc hién
trong khuon kho khi 1am viéc tai MOV (cac cong ty con, cong ty lién két cia MOVI) bao
gdém nhung khong gidi han & thong tin, dit liéu vé ho so 1am viéc, ngay nghi phép, phuong
thirc nhan luong thanh toan va cc ing dung di dong quan 1y nhan sy, s6 lan truy cap, phan
hoi, tén tép, phién ban va nhan dang quang céo va cac thong tin lién quan khac (néu co)).

At MOVI's request from time to time, the Data Processor may be entitled to collect
information and data related to the activities that the Data Subject performs within the
framework of working at MOVI (MOVI's subsidiaries, affiliated companies) including but
not limited to information, data about working records, leave dates, mobile payment
methods and file names, and applications, and mobile applications, other relevant
information (if any)).

Trong moi trudng hop, Bén Xir Ly Dit Liéu cam két tuan thi cac quy dinh ctia phap luat
hién hanh dé dam bao c6 day di sy chap thuan tir Chu Thé Dir Liéu trudce khi Xt Ly Dir
Liéu.
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In all cases, the Data Processor undertakes to comply with applicable laws to ensure full
consent from the Data Subject prior to Data Processing.

3. Su ddng y cia Cha Thé Dit Liéu
Consent of the Data Subject

a) Tu do déng v: Su déng y phai dugc dua ra mot cach tu do, nghia la cac ca nhan c6 su lya
chon thuc su.

Freely given consent: Consent must be freely given, meaning that individuals have a
genuine choice.

b) Sy dong ¥ c6 hiéu biét: Sy ddng y phai dugc thong bao, dam bao rang cac Chu Thé Dit

Liéu dugc cung cip thong tin 16 rang va dé hiéu vé loai Dit Liéu Ca Nhan dugc xur 1y,
muc dich, t6 chic, ¢4 nhan duoc xt ly Dt Li¢u Ca Nhan; va céac quyén, nghia vu cua Chu
Thé Dit Liéu.
Informed consent: Consent should be informed, ensuring that the Data Subject are
provided with clear and understandable information about the type of Personal Data to be
processed, purpose, organizations and individuals are allowed to process Personal Data,
and rights and obligations of Data Subjects.

C) Su dé)ng ycu thé va chi tiét: Su d@)ng v phdi cu thé va lién quan dén mot hoat dong xur ly
cu thé. N6 phai bao gom timg muc dich riéng biét ciia viéc xur Iy Dit Liéu Ca Nhan va can
c¢6 sy dong ¥ riéng cho cac hoat dong xir Iy khac nhau bat ctr khi nao kha thi.

Specific and granular consent: Consent should be specific and related to a particular
processing activity of Personal Data. It should cover each distinct purpose of the data
processing, and separate consent should be obtained for different processing activities
whenever feasible.

d) Su dong ¥ 16 rang va tich cyc: S dong ¥ phai rd rang, yéu ciu hanh dong rd rang va khang

dinh tir chu thé dir liéu dé biéu thi sy dong y. Khong phan hoi khong duge coi 14 hinh thire
chap thuan hop 18. Cac co ché dong ¥ sé cung cap cho cac ca nhan mot lya chon tich cuc
dé chon tham gia hodc tir chdi.
Unambiguous and active Consent: Consent should be unambiguous, requiring clear and
affirmative action from the data subject to signify agreement. No response are generally
not considered valid forms of consent. Consent mechanisms should provide individuals
with an active choice to opt-in or opt-out.

e) Xem xét: Su dong ¥ can dugc xem xét néu myc dich ban dau cua viée xir Iy thay doi va nd
nam ngoai pham vi ciia sy ddng ¥ c6 dugc ban dau, thi c6 thé can phai co sy ddng ¥ moi.
Review: Consent should be reviewed if the original purpose of processing changes, and it
falls outside the scope of the initially obtained consent, fresh consent may be required

VL.  HIEN THI, TRUYEN TAI VA SU DUNG DU LIEU CA NHAN
DISPLAY, TRANSFER AND USE OF PERSONAL DATA
1. Hién thi Dit Liéu C4 Nhén trén Hé théng CNTT cua Bén Xu Ly Dir Liéu

Display of Personal Data on the IT System of Data Processor
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b)

d)

b)
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Dit Liéu C4 Nhan Co Ban dugc hién thi dﬁy du hodac mot phén va chi nhiing nguoi cé
quyén truy cdp nhét dinh méi c6 thé xem. Céc cip do quyén truy cap s& duogc thiét 1ap dwa
trén vai tro va trach nhiém cuia tirng nguoi trong cac bd phan/ phong ban lién quan.

Basic Personal Data is fully or a part displayed for only people with access rights can
view. The access levels will be set up based on each person's role and responsibilities in
the relevant teams/departments.

Dit Liéu C4 Nhan Nhay Cam khong duoc hién thi dudi bat ky hinh thic nao theo mic dinh.
Sensitive Personal Data is not displayed in any way by default.

Mot sb thong tin thudc Dir Liéu C&4 Nhan Nhay Cam co thé duge hién thi mot phén (mot
vai ky tu dau, hodc cudi) nhung khong qua 30% sé ky tu cia thong tin, cho muc dich xac
minh thong tin theo ndi dung tai Hop Ddng va chi nhimg ngudi ¢ quyén truy cap nhit
dinh méi c6 thé xem. Cac cap do quyén truy cap s& duogc thiét 1ap dya trén vai tro va trach
nhiém cula ting nguoi trong cac bo phan/ phong ban lién quan.

Some information belonging to Sensitive Personal Data may be partially displayed (first
or last few characters) but not more than 30% of the characters of the information, for the
purpose of verifying the information according to the content of the Contract for only

people with access rights can view. The access levels will be set up based on each person's
role and responsibilities in the relevant teams/departments.

Nhitng thong tin thuéc Dir Liéu Ca Nhan Nhay Cam duoc hién thi mot phan co thé duoc
hién thi day du trong trudng hop can thiét, viéc hién thi duoc thyc hién thu céng va can
duoc phé duyét.

The partially displayed Sensitive Personal Data information can be fully displayed in case
of need, the display is done manually and needs to be approved.

Truyén tai Dir Liéu Ca Nhan

Transmission of Personal Data

Bén Xt Ly Dt Li¢u dam bdo viéc truyén tai Dt Liéu Ca Nhan khong lam 19, lot cac Dt
Liéu C4 Nhan ctua Cht Thé Dit Liéu, bao dam tinh toan ven ciia Dit Liéu C4 Nhan.

The Data Processor ensures that the transmission of Personal Data does not reveal or slip
through the Personal Data of the Data Subject, ensuring the integrity of the Personal Data.

MOVI ¢6 quyén diéu chinh va yéu cau Bén Xur Ly Dir Lidu cung cp Dit Liéu C4 Nhan
cho MOVI theo ndi dung va pham vi yéu cau, tuy thudc vao tung thoi diém, voi diéu kién
khong vuot qua pham vi da thoa thuén trude do.

MOVI has the right to regulate and require the Data Processor to provide Personal Data
to MOVI according to the content and scope of the request, from time to time, provided
that it does not exceed the scope previously agreed.

Dit Liéu C4 Nhan Nhay Cam khong dugc hién thi dudi bat ky hinh thirc nao theo mic dinh
trong qua trinh truyén tai.

Sensitive Personal Data is not displayed in any way by default during transmission.
Str dung D Li¢u C4 Nhan
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Using of Personal Data

a) Bén Xur Ly Dit Liéu chi str dung Dit Liéu MOVI (néu can thiét) cho cac muc dich da thoa
thuan trong Hop Déng, khong phu thudc vao viéc Bén Xu Ly Dir Liéu ¢6 duoc Dir Liéu
Céa Nhan tir ngudn nio;

The Data Processor only uses the MOVI Data (if necessary) for the purposes agreed upon
in the Contract, regardless of the source from which the Data Processor obtains the
Personal Data;

b) Bén Xur Ly Dit Liéu dam bao viéc tudn thu day du cac noi dung trong Chinh sach nay va
cac quy dinh phap luat vé bao vé dit liéu ca nhan trong qua trinh Xt Ly Dir Liéu Ca Nhan
theo Hop Bdng.

The Data Processor ensures full compliance with the contents of this Policy and the legal
provisions on protection of personal data during the Processing of Personal Data under
the Contract.

VII. LUUTRU THONG TIN
DATA STORAGE

1. Bén Xir Ly Dit Liéu luu trit Dir Liéu MOVI cho dén khi MOVI chidm diat Hop Bong véi
MOV va/hoic theo yéu cau cua MOVI tai ting thoi diém.
Data Processor stores MOVI Data until MOVI terminates Contract with MOVI and/or at
MOVI's request from time to time.

2. Bén Xu Ly Dir Liéu dam bao Dir Liéu MOV s& dugc bao mat bang cac bién phap ky thuat
can thiét va hop ly.
The Data Processor ensures that MOVI Data will be kept secure by necessary and
reasonable technical measures.

3. Bén Xur Ly Dit Liéu phai thuc hién cac bién phap dé dam bao rang Dir Liéu MOVI khdng
can thiét hozc qua mic cho phép trong Hop Pong sé khong duoc thu thap hodc luu trit.
The Data Processor must take measures to ensure that unnecessary or excessive MOVI
Data is not collected or stored.

VIII. CHIA SE DU LIEU CA NHAN
SHARING PERSONAL DATA

1. Bao mat thong tin ciia Chit Thé Dit Liéu 1 wu tién sé mot, co y nghia thuc sy quan trong
trong hoat dong kinh doanh cia MOVY/ Bdi Tac cia MOVL. Do d6, Bén Xu Ly Dit Liéu
cam két s& thyc hién nhiing bién phap k§ thuat can thiét, hop 1y dé dam bao cho théng tin
cua Chi Thé Dir Liéu duoc giir bi mat va chi duoc chia sé, cung cip cho Bén thir ba khi
dap ung nhiing diéu kién nhat dinh va duoc MOVI dong Y bang vin ban.

The Confidentiality of Data Subject's information is the number one priority, which is
really important in the business activities of MOVI / MOVI's Partner. Therefore, the Data
Processor undertakes to take necessary and reasonable technical measures to ensure that
the Data Subject's information is kept confidential and is only shared and provided to the
Third Party when it meets certain conditions and is agreed by MOVI in written.

11
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2. Bén Xur Ly Dir Liéu c6 thé cd thé chia sé cho Bén tht ba trong nhimg truong hop sau day:
Data Processors may share with Third Parties in the following cases:

a) V6i cac co quan nha nude co tham quyén dé phan hdi yéu cau vé thong tin cia co quan co
néu trén néu Bén Xur Ly Dir Liéu c¢6 co s¢ dé xac dinh rang viéc tiét 16 d6 1a pht hop vai,
hodc duoc yéu cau bai bat ky luat, quy dinh, hoic quy trinh phép Iy hién hanh nao, véi
diéu kién 1a Bén Xu Ly Dir Liéu da thong bao trong khoang thoi gian hop Iy cho MOVI
va pham vi tiét 16 thong tin khong vuot qué yeu cau cua co quan nha nudc cb tham quyén;

To the competent governmental authorities to respond to the above-mentioned agency
request for information if the Data Processor has grounds to determine that such
disclosure is in accordance with, or required by, any applicable law, regulation, or legal
process, provided that the Data Processor has notified MOVI within a reasonable period
of time and does not exceed the jurisdiction’s disclosure requirements;

b) Véi cac c& nhan, t6 chirc hd tro Bén Xa Ly Dir Liéu thuc hién mot phan cac cong viéc
trong Hop Dong véi diéu kién c& nhan, to chizc ky Cam két tuan ta Chinh sach nay.

For individuals and organizations supporting the Data Processor to perform part of the
work in the Contract, provided that the individual and organization sign an Commitment
Letter on compliance with this Policy.

IX. CHUYEN DU LIEU RA NUGC NGOAI
OUTBOUND TRANSFER D PERSONAL DATA

1. Nham thuc hién muc dich xir Iy dit liéu c& nhan tai Chinh sach nay va céc thoa thuan giira
Chu Thé Dir Liéu va MOV I/ Béi Tac caa MOVI va Hop Bong, Bén Xir Ly Dir Liéu c6 thé
phai cung cép/chia sé Dir Liéu C4 Nhan cua Chu Thé Dir Liéu dén cac bén thir ba va cac
bén tht ba nay c6 thé tai Viét Nam hoic bit cu dja diém nao khac nam ngoai lanh thé Viét
Nam.

In order to fulfill the purposes of personal data processing in this Policy and agreements
between the Data Subject and MOVI/MOVI's Partners and the Contract, the Data
Processor may be required to provide/share the Data Subject's Personal Data to third
parties and these third parties may be located in Vietnam or any other location outside the
territory of Vietnam.

2. Trong truong hop, Bén Xir Ly Dir Liéu thuc hién viéc Chuyén Dit Liéu Ca Nhén ra nudc
ngoai, Bén Xu Ly Dir Liéu phai luén dam bao tuan thu cac nghia vu phép ly va cac quy
dinh ctia phép luat hién hanh lién quan dén viéc chuyén dit liéu c4 nhan ra nudc ngoai.

In case, the Data Processor conduct Outbound transfer of Personal Data, the Data
Processor must at all times ensure compliance with its legal obligations and provisions of
applicable laws regarding the transfer of personal data abroad.

Bén Xir Ly Dir Liéu phai cung cap thdng tin vé noi luu trit hodc xa Iy Dir Liéu Movi tai
nudc ngoai, cung cap md ta vé cac bién phap bao mat &p dung cho MOVI va dam bao duy
tri cac bién phap bao mat can thiét theo quy dinh cua phép luat hién hanh ddi véi Chuyén
dir liéu ra nudc ngoai.

The Data Processor must provide information about where Movi Data is stored or

12
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processed abroad, provide a description of the security measures applicable to MOVI, and
ensure that necessary security measures are maintained in accordance with applicable
laws for Outbound Data Transfer.

X.  QUY TRINH THUC HIEN YEU CAU CUA CHU THE DU LIEU
PROCEDURES FOR IMPLEMENTATION OF DATA SUBJECT'S REQUEST

1. Chu Thé Dit Liéu dugc quyén giri yéu cau rit lai sy dong y, yéu cau xéa Dit Liéu Ca Nhan,
yéu cau han ché Xt Ly Dit Liéu, yéu cau cung cap Dir Liéu C4 Nhan (sau day duoc goi
chung 1a “Y&éu Cau”).

Data Subject has the right to send the request to withdraw consent, delete Personal Data,
obtain restriction on Data Processing, Right to obtain Personal Data (hereinafter referred
to as the “Request”).

2. Bén tiép nhan Yéu Cau ciia Chi Thé Dir Liéu:
The Party receiving the Request of the Data Subject:
CONG TY CO PHAN HO TRQ DICH VU THANH TOAN VIET PHU
VIET PHU PAYMENT SERVICES SUPPORT CORPORATION

Dia chi tru s6: 33 Ung Van Khiém, Phuong 25, Quan Binh Thanh, Thanh phé H6 Chi
Minh, Viét Nam

Head office address: 33 Ung Van Khiem, Ward 25, Binh Thanh District, Ho Chi Minh
City, Vietnam

Bo6 phan tiép nhan: Bo phan Cham Soéc Chi Thé Dir Liéu
Reception department: Customer Care Department
Hotline: 18006669

Email: callcenter@movi.vn

Trong truong hop Chu Thé Dir Liéu lién hé Bén Xu Ly Dir Liéu, Bén Xir Ly Dir Liéu c6
trach nhiém huéng Cha Thé Dir Liéu lién hé véi MOVI theo thdng tin néu trén.

In the event that the Data Subject contacts the Provider, the Provider is responsible for
directing the Data Subject to contact MOVI according to the above information.

3. Quy trinh thyc hién Yéu Cau cia Chii Thé Dir Liéu
Procedure for executing the Request of Data Subject

a) Budc 1: MOVI tiép nhan Yéu Cau ciia Chia Thé Dir Liéu.
Step 1: MOVI receive the Request from Data Subject.

b)  Budc 2: MOVI xem xét Yéu Cau va dong y hoic tam hoén xir Iy theo thoa thuan giita
MOVI va Chii Thé Dit Liéu. Trong trudng hop chap thuan Yéu Cau, MOVI s& guri thdng
bao dén Bén Xt Ly Dir Liéu dé Bén Xir Ly Dir Liéu cing thyc hién.

Step 2: MOVI reviews Requests and agrees or suspends processing as agreed between
MOVI and the Data Subject. In case of accepting the Request, MOVI will send a notice to
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the Provider for the Provider to jointly execute the Request.

C) Budc 3: Bén Xt Ly Dit Liéu thuc hién Yéu Cau theo ni dung théng béo cia MOVI. Thoi
han dé Bén Xur Ly Dir Liéu xu Iy va hoan tat 1a trong vong 01 (mot) ngay ké tir ngay MOV
gui thong béo.

Step 3: The Provider executes the Request according to the content of the notice of MOVI.

The time limit for the Provider to process and complete is within 01 (one) day from the
date MOVI sends the notice.

d) Budc 4: Dinh ky vao ngay 1am viéc cudi cung hang thang, Bén Xu Ly Dit Liéu s& giri van
ban x&c nhan (theo mau di théng nhat) vé viéc hoan tit cac noi dung quy dinh tai Didu nay
theo thong bao caa MOVI.

Step 4: Periodically on the last working day of each month, the Supplier will send a written
confirmation (according to the agreed form) of the completion of the contents specified in
this Article as notified by MOVI.

4. Déi véi yéu cau xéa Dir Liéu Ca Nhan, Bén Xu Ly Dit Liéu phai dam bao thuc hién x6a
bo vinh vién khong thé khoi phuc cac ban ghi, dit liéu vo hinh ghi chép Dir Liéu Ca Nhan
ctia Chu Thé Dir Liéu c6 Yéu Cau clng véi cac ban sao, cac ban chép lai va cac ban tom
tit, bao cdo, phan tich dugc 1am ra dua trén Dit Liéu C4 Nhan (bao gém dit liéu luu trén
may tinh ca nhan, may ghi &m k§ thuat sé va céc thiét bi, may moc khac ma khong thé hay
bo hoic khong can thiét phai huy bo).

For a request to delete Personal Data, the Provider must ensure that permanent
irrecoverable deletion of the records, invisible data recording the Personal Data of the
Data Subject requested together with copies, transcripts and summaries, reports, analyzes
made on the basis of Personal Data (including data stored on personal computers, digital
recorders and other equipments and machines that are irrevocable or unnecessary).

Xl.  QUY TRINH THUC HIEN HOAN TRA, XOA BO DU LIEU MOVI
PROCESS OF RETURN, DELETE MOVI DATA

1. Ké tir ngdy MOV giri yéu cau, Bén Xtr Ly Dir Liéu phai cham dit viéc X Ly Dir Liéu.
Dong thoi, Bén X Ly Dir Liéu co trach nhiém hoan tra cho MOV céc théng tin, tai li¢u
ma MOV di giri cho Bén Xir Ly Dir Liéu dé thuc hién Hop ddng va cung cap cho MOVI
toan bo cac Dir Liéu C& Nhan ma Bén Xt Ly Dir Liéu da thu thap, xac minh dugc trong
qua trinh thyc hién Hop dong (néu co).

From the date MOVI sends the request, the Provider must terminate the Data Processing.
At the same time, the Provider is responsible for returning to MOVI the information and
documents that MOVI1 has sent to the Provider to perform the Contract and provide MOVI
with all the Personal Data that the Provider has collected. collected and verified during
the performance of the Contract (if any).

2. Déi voi Dit Lisu MOVI dang duoc Xt Ly Dir Liéu trén hé théng cua Bén Xir Ly Dit Liéu,
Bén Xu Ly Dir Liéu c6 trach nhiém chuyén cac Dir Lidu nay cho MOVI, theo huéng dan
cua MOVI.

For MOVI Data being processed on the Provider's system, the Provider is responsible for
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transferring these Data to MOVI, following MOVI's instructions.

3. Trong thoi han 03 (ba) ngay ké tir ngay hoan tat viéc chuyén Dit Liéu MOVI theo quy dinh
tai Khoan 2 Biéu nay cho MOVI, Bén Xur Ly Dit Liéu c6 trach nhiém hoan tat cac cong
ViéC sau:

Within 03 (three) days from the date of completing the transfer of MOVI Data as prescribed
in Clause 2 of this Article to MOVI, the Provider is responsible for completing the
following tasks:

@ Huy tat ca cac ban sao hitu hinh chira dung Dit Liéu MOV cling véi cac ban sao, cac ban

chép lai va cac ban tom tit, bao céo, phan tich dugc 1am ra da trén Dit Liéu MOVI (bao
gom vin ban viét tay, tai liéu in 4n, bang tir va cac loai dia mém, dia compact c6 thé hay
bo).
To destroy all visible copies of Customer Information, together with copies, duplicates and
summaries, reports, analysises created subject to Customer Information (including
handwritten document, printed document, magnetic tape and types of diskette, compact
disk which can be destroyed).

(b)  X6abo vinh vién khong thé khéi phuc cac ban ghi, dit liéu vo hinh ghi chép Dit Liéu MOVI
cling véi cac ban sao, cac ban chép lai va cac ban tom tit, bao co, phén tich duoc l1am ra
dua trén Dir Liéu MOVI (bao gom dit liéu luu trén may tinh ca nhan, may ghi am k§ thuat
s6 va céc thiét bi, may moc khac ma khong thé hay bé hoic khong can thiét phai hay bo).

To delete cannot be restored records, invisible data recording Customer Information
together with copies, duplicates and summaries, reports, analysises created subject to
Customer Information permanently (including data archived on personal computer, digital
tape-recorder and other machine and equipment which can’t be destroyed or isn’t
necessary to destroy).

() Cung cap cho MOVI mot thong béo bang vin ban xac nhan viéc Bén Xt Ly Dir Liéu da
hoan tat cac cong viéc néu trén. Dé 1am rd, viéc gui van ban xac nhan néu trén khdng mién
trir cho Bén Xir Ly Dwr Liéu khoi céc trdch nhiém phat sinh trong truong hop Dir Liéu
MOV bj tiét 16 do 16i caa Bén Xt Ly Dir Liéu, bao gém nhung khong gidi han céc trach
nhiém vé bdi thuong thiét hai theo yéu cau cua Chia Thé Dir Liéu, cac khoan phat cua co
quan nha nudc, chi phi lién quan (chi phi thué c¢6 van, ...) trong qua trinh MOV giai trinh
V6i co quan nha nudc ¢d tham quyén hozc xir ly cac van dé khac phat sinh (néu co).

To provide MOVI with a written notice confirming that the Provider has completed the
above works. For clarity, the submission of the above written confirmation does not relieve
the Data Processor from liability arising in the event that MOVI Data is disclosed due to
the Data Processor's fault, including but not limited to: the liability for damages at the
request of the Data Subject, fines of the state agency, related costs (cost of hiring
consultants, ...) in the process of MOVI's explanation with the competent state agency or
handle other arising problems (if any).

XIl. CAC QUY PINH KHAC

1. Chinh sach nay 1a mot phan khong thé tach roi caa Hop Bong. Bat ky hanh vi vi pham quy
dinh nao trong Chinh sach nay déu dwoc xem 1a hanh vi vi pham Hop Dong va Bén Xu Ly
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Dit Liéu s& phai chiu cac khoan phat va bdi thuong thiét hai theo quy dinh cua Hop Déng
va/hoic theo quy dinh tai Chinh sach nay. Muc bdi thuong 4p dung trong trudng hop nay
s& bang vai gié tri thiét hai thuc té phat sinh do hanh vi vi pham cua Bén Xir Ly Dit Liéu,
bao gom nhung khéng gidi han cac trach nhiém vé bdi thudng thiét hai theo yéu cau cua
Chu Thé Dix Liéu, cac khoan phat cia co quan nha nudc, chi phi lién quan (chi phi thué cb
vén, ...) trong qué trinh MOVI giai trinh v&i co quan nha nude ¢6 tham quyén hoic xi ly
cac van dé khac phét sinh (néu c6). Trong truong hop Hop Péng co diéu khoan quy dinh
vé muc boi thuong thiét hai, mac bdi thuong thiét hai trong Hop Bong s& duoc vu tién ap
dung néu cao hon muc quy dinh tai Diéu nay.

This Policy is is an inseparable part of the Contract. Any breach of the provisions of this
Policy shall be considered a breach of the Contract and the Data Processor will be liable
to penalties and damages in accordance with the provisions of the Contract and/or as
provided for in this Policy. The amount of compensation applicable in this case will be
equal to the actual value of damages incurred as a result of the Data Processor's breach,
including but not limited to: the liability for damages at the request of the Data Subject,
fines of the state agency, related costs (cost of hiring consultants, ...) in the process of
MOVI's explanation with the competent state agency or handle other arising problems (if
any). In case the Contract has a provision on compensation for damage, the level of
compensation in the Contract shall prevail if it is higher than the level specified in this
Article.

2. Chinh sach nay c6 thé duoc sira d6i, bo sung, diéu chinh tly ting thoi diém, tdy thudc vao
su thay ddi su thay d6i cua Nghi dinh sé 13/2023/NB-CP do Chinh phii ban hanh ngay 17
thang 4 ndm 2023 vé bao vé dit liéu ca nhan, cé hiéu luc ké tir ngay 01 thang 7 ndm 2023
(“Nghi dinh s6 13/2023/ND-CP”) va hé thdng phap luat lién quan va/hoic theo quyét dinh
cua MOVI.

This Policy may be amended, supplemented, adjusted from time to time, subject to changes
in Decree No. 13/2023/ND-CP issued by the Government on April 17, 2023 on the
protection of personal data, effective from July 1, 2023 (“Decree No. 13/2023/ND-CP”)
and relevant legal system and/or at the discretion of MOVI.

3. Trudng hop ¢6 su thay d6i, Ching tdi s& thdng béao trudc it nhat it nhit 05 (ndm) ngay trén

website www.movi.vn cia MOVI. Viéc thay di, bo sung, diéu chinh céc noi dung khac
ctiia Chinh sach s& c6 hiéu luc ngay khi hét thoi han théng bao néu trén. Khi tiép tuc thuc
hién Hop Ddng, sau khi cac thay doi vé Chinh sach néu trén duoc dang tai va hét thoi han
thong béo, viéc ndy dong nghia véi viéc 1a Bén Xt Ly Dir Ligu da biét, hiéu rd va mac
nhién chap nhan ddi véi toan bd nhitng ndi dung stra doi, bd sung Chinh sach do.
In case of any change, we will notify at least 05 (five) days in advance on MOVI's website
www.movi.vn. The changes, additions and adjustments to other contents of the Policy will
take effect immediately upon the expiry of the notice period mentioned above. When
continuing to perform the Contract, after the changes to the above Policy are posted and
the notice period expires, this means that the Data Processor knows, understands and
implicitly accepts all the amendments and supplements to that Policy.

4, Thoa thuan véi Bén Xur Ly D Liéu la ca nhan
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Agreements with Data Processors as individual:

a) Bang viéc ky két Cam két tuan tha Chinh sach nay va/hoac Hop Bong/ Phu luc Hop dong

c6 diéu khoan tuan thi Chinh sach nay, Bén Xir Ly Dir Liéu dong y khdng huy ngang cho
MOV duogc xir ly dir liéu ca nhan dbi vai céc thdng tin, dir liéu ma Bén Xa Ly Dit Liéu
da cung cdp cho MOV trong qua trinh giao két va thuc hién Hop Pong (“Dik liéu ca nhan
ciia Bén Xir Ly Dir Liéu”), bao gdbm nhung khong giéi han nhu thu thap, ghi, phan tich,
xé&c nhan, luu trit, chinh sira, cdng khai, két hop, truy cap, truy xuat, thu hdi, ma hoa, giai
m4, sao chép, chia s¢, truyén dua, cung cip, chuyén giao, x6a, huy dit liéu ca nhan hoic
cac hanh dong khac cho muc dich giao két va thuc hién Hop Déng. Viéc xu ly dir liu ca
nhan cta Bén Xu Ly Dir Liéu dugc MOVI thyc hién trén co sé tuén thu quy dinh cua phap
luat hién hanh va khéng 1am anh huong dén quyén va loi ich hop phép cua Bén Xu Ly Di
Liéu.
By signing the Commitment Letter to comply with this Policy and/or a Contract/ Appendix
with a provision to comply with this Policy, the Data Processor agrees to irrevocably for
the MOVI to Personal Data Processing for the information and data that Data Processor
has provided to the MOVI during the enter into and performance of the Contract (“Data
Processor’s Personal Data”), including but not limited collection, recording, analysis,
confirmation, storage, rectification, disclosure, combination, access, traceability,
retrieval, encryption, decryption, copying, sharing, transmission, provision, transfer,
deletion, destruction or other actions for the purpose of entering into and performing the
Contract. The personal data processing of the Data Processor is carried out by the MOVI
on the basis of compliance with the current Laws and does not affect the legitimate rights
and interests of the Data Processor.

Bén Xur Ly Dir Liéu xac nhan da hiéu rd va ddng y khdng hay ngang viéc mién trir cho
MOV khoi nghia vu thdng bao cho Bén Xur Ly Dir Liéu trudc khi tién hanh xt ly dir liéu
ca nhan.

Data Processor confirms that Data Processor understands and irrevocably agrees to
waive the MOVI from the obligation to notify the Data Processor prior to personal data
processing.

b) Bén Xur Ly Dit Liéu hiéu rd va chap thuan cho MOVI duoc xir Iy dir liéu c& nhan cia Bén
Xt Ly Dir Liéu 1a diéu kién can dé Hai Bén giao két va thuc hién Hop Bong. Theo d6, Bén
Xur Ly Dir Liéu ddng y khong hity ngang viéc duy tri sy chap thuan nay cho dén khi Hop
Pong cham dut hozc hét han va Bén Xt Ly Dit Liéu da hoan tit cic nghia vu phét sinh
trong qua trinh thyuc hién céng viéc theo Hop Bong. Bén Xir Ly Dit Liéu cam két da hiéu
1& quy dinh lién quan dén viéc xu ly dit liéu c& nhan va cam két mién trir cho MOVI khoi
moi trach nhiém phat sinh trong qua trinh thyc hién diéu khoan nay.

The Data Processor understands that the consent for the MOVI to personal data
processing is a necessary condition for the two Parties to enter into and perform this
Contract. Accordingly, the Data Processor irrevocably agrees to maintain this consent
until the Contract terminates or expires and the Data Processor have fulfilled the
obligations arising in the course of performing the work under this Contract. The Data
Processor commits to fully understand the regulations related to the personal data

17



Mmovi 01.07.2023

processing and commits to waive the MOVI from any liability arising in the course of
performing this provisions.
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