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CHINH SACH PHi CONG NGHE CUA MOVI

1. MUC PiCH BAN HANH

Chinh sach Phi cong nghé danh cho San pham tai chinh (“Chinh Sach”) nay duoc Movi
ban hanh nham muc dich:

1.1.  X&y dung co s& cho viéc tinh toan, thu Phi Dich Vu Cong Nghé trong céc giao dich co
lién quan cua Khach Hang.

1.2.  Cung cip thong tin day du, rd rang cho Khach Hang, nham 1am co s& dé Khach Hang
can nhéc, quyét dinh sir dung Dich Vu Cong Nghé ctia Movi.

1.3.  Xay dung mét biéu phi minh bach, gop phan bao dam quyén lgi ctia ngudi tiéu ding.
2. PHAM VI VA POI TUQNG AP DUNG

Chinh sach nay dugc ap dung cho cac Khach Hang, ddi tac, can bd, nhan vién c6 lién
quan cua Movi, trong cac giao dich st dung Dich Vu Céng Nghé ctia Movi.

3. GIAI THICH TU NGU

3.1.  “Movi” la Cong ty Co phﬁn Hb trg Dich vu Thanh toan Viét Phu, mot doanh nghiép
duoc thanh 14p va hoat dong theo Gidy chimg nhan dang ky doanh nghiép 0305133050
do S& Ké hoach va Pau tu Tp. H6 Chi Minh cip lan ddu ngay 15/8/2007, ¢o dia chi try
sO chinh tai 33 Ung Van Khiém, Phuong 25, Quan Binh Thanh, Tp. HO Chi Minh.

3.2.  “Khach Hang” la ca nhan da: (ii) dang ky tham gia Chuong trinh Phuc lgi Movi; (ii)
cung cép théng tin ca nhan cho Movi thong qua Movi Member App/website ctia
Movi/hinh thirc gidy in/cudc goi/tin nhin/phan mém, tmg dung cia bén thir ba (nhu
Zalo,...)/cc hinh thirc giao dich khic dugc chdp nhan boi Movi theo timg thoi diém
(“Kénh Giao Dich”); va (iii) 1a chu Tai khoan Movi dang nhap vao Movi Member
App/Website cia Movi.

3.3.  “Movi Member App” ing dung trén nén ting hé diéu hanh thiét bi di dong cia Movi;
thong qua Movi Member App, Khach Hang c¢6 thé mua hang hoa, st dung dich vu do
Movi va/hodc dbi tac ctia Movi cung tmg trong Chwong trinh Phiic loi Movi.

3.4.  “Tai Khoan Movi” 13 tai khoan duoc Movi cdp cho Khach Hang 14 thanh vién cia
Chuong trinh Phuc loi Movi; duoc sir dung dé diang nhap Movi Member App hoic
website cia Movi; luu trlt cac thong tin giao dich phat sinh trong Chuong trinh Phiic
lgi Movi thyc hién boi Khach Hang.

3.5.  “Dich Vu Cong Nghé” 1a dich vu, giai phap cong nghé cho linh vuc thuong mai dién
tir, tai chinh, ngan hang, do Movi nghién ctru, phat trién, cung ng dé két ndi Khach
Hang ¢ nhu cau sir dung San Pham Tai Chinh va D6i Tac Tai Chinh c6 kha ning cung
mg San Pham Tai Chinh.
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3.6.  “Pbi Tac Tai Chinh” 13 cac t6 chirc tin dung hop tac cing Movi cung cip cic San
Pham Tai Chinh trong Chuong trinh Phuc 1gi Movi.

3.7.  “San Phdm Tai Chinh” 13 cic san pham tai chinh do Déi Tac Tai Chinh hop tac véi
Movi cung tmg cho Khach Hang ca nhan trong Chwong trinh Phiic loi Movi, bao gdm
nhung khong gii han san pham tng tién nhanh; san pham vay tién tra dan; san pham
vay tién mua hang hoa, st dung dich vu tra dan.

3.8.  “Phi Dich Vu Cong Nghé” 1a phi dich vu ma Khach Hang c6 nghia vu thanh toan cho
Movi khi str dung Dich Vu Cong Nghé dé duoc két ndi voi Poi Tac Tai Chinh.

4. QUY PINH CU THE

4.1. PHAN NHOM KHACH HANG

4.1.1. Muc dich phdn nhém Khach Hang

(a) Viéc cung tmg Dich Vu Cong Nghé ctia Movi sé mang lai trai nghiém, quyén
loi tot nhat cho Khach Hang khi cac yéu ciu sir dung San Phiam Tai Chinh
va/hodc yéu ciu nhan khoan vay trong San Phim Tai Chinh dugc Dbi Tac Tai
Chinh chép thuan.

(b) Trong khi d6, D6i Tac Tai Chinh xem xét, danh gia va ra quyét dinh dong y
hodc tir chdi cung ing San Pham Tai Chinh cho Khach Hang trén co s& cin
nhic dén nhiéu yéu t6 cta timg Khach Hang.

(©) Tuy thudc vao timg trudng hop cu thé, kha nang Khach Hang dugc xem xét,
phé duyét cung tmg San Pham Tai Chinh c6 thé khac nhau. Do d6, ngudn luc
ctia Movi can thiét st dung va/hodc kha nang tinh toan, thu Phi Dich Vu Cong
Nghé ctia Movi ddi véi mdi truong hop Khach Hang ciing can c6 sy tiy bién
khac nhau.

(d) Viéc phan nhém Khach Hang 1a can thiét nham mang lai quyén loi tot nhat cho
Khach Hang, ciing nhu khuyén khich Khach Hang tuan thu, thuc hién dung cac
nghia vu lién quan.

4.1.2. Cac nhém Khach Hang

(a) Viéc phan nhom Khach Hang sé dugc thuc hién boi Movi trén co s& xem xét
cac thong tin chinh nhu sau:

- Thoi gian gin b6 1au dai ciia Khach Hang véi Movi (thoi gian Khach Hang da
dang ky tham gia Chuong trinh Phiic lgi Movi).

- Lich sir mua sam trong Chuong trinh Phuc loi Movi ciia Khach Hang.

- Lich sir thanh toan cac giao dich mua sim trong Chuong trinh Phuc lgi Movi
cua Khach Hang.

- Va moét sb tiéu chi khac theo chinh sach ciia Movi vao tig thoi diém.
(b) Movi ap dung cac nhom Khach Hang nhu sau:
- Bach Kim (Platinum)
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4.2.

5.1.
5.2

5.3.

5.4.

5.5.

5.6.

5.7.

- Vang (Gold)

- Bac (Silver)

- Pong (Bronze)

4.1.3. Thay d6i thong tin nhém Khach Hang
Movi tién hanh ra soat, xem xét cac tiéu chi lién quan theo dinh ky nham cép
nhat thong tin nhém Khach Hang phu hop.

MUC PHi CU THE

4.2.1. Phi Dich Vu Céng Ngh¢ cu thé ddi voi tung Khach Hang s€ phu thude vao su
dap g ctia Khach Hang d6i voi cac diéu kién va diéu khoan ciia Movi, tuong
ung voi nhdm Khach Hang tai thoi diém thuc hién giao dich, tuy thudc vao tung
loai San Pham Tai Chinh cu thé.

4.2.2. Phi Dich Vy Cong Nghé trong ting giao dich s& duoc thé hién cy thé dé Khach
Hang can nhic, xem xét trude khi quyét dinh sir dung Dich Vu Cong Nghé.

4.2.3. Phi Dich Vy Cong Ngh¢ chura bao gom thué VAT theo quy dinh.

4.2.4. Dé tranh nhdm 13n, Movi c6 quyén diéu chinh, thay ddi cach thirc phan nhom
Khach Hang va/hoic mirc Phi Dich Vu Cong Nghé tai ting thoi diém, véi diéu
kién, Phi Dich Vu Cong Ngh¢ s& luon dugc thé hién cu thé trong tung giao dich
dé Khach Hang can nhic, quyét dinh sir dung Dich Vu Cong Nghé.

PIEU KHOAN THI HANH

Chinh Sach nay co6 hi¢u luc ap dung tir ngay 31 thang 05 nam 2019.

Chinh Sach nay ké thira, thay thé cho bat ky va toan bo cac Chinh Sach khac, diéu chinh
vé cung mot ndi dung da duogc ban hanh trudc do (néu cO).

Moi dan chiéu dén (cac) Chinh sach Phi Dich Vu Cong Nghé da dugc ban hanh trude
d6 (néu c6) s& duoc hiéu 1a dan chiéu dén Chinh Sach nay.

Chinh Sach nay 1a mot phan dinh kém, khong thé tach roi ciia Didu khoan va Diéu kién
Tham gia Chuong Trinh Phuc Lgi Movi do Cong ty Cod ph?m HO tro Dich vy Thanh
toan Viét Pha ban hanh.

Trong truong hop duoc dé cap, dan chiéu trong bat ky giao dich nao giita Khach Hang
va Movi, Chinh Sach nay 1a mot phan khong thé tach rdi cia cac tai lidu giao két, xac
1ap giao dich tuwong tng.

Movi c6 quyeén sira d6i, b sung cac ndi dung cua Chinh Sach nay bing cach thong bao
cong khai trén website ctia Movi. Cac stra d6i, bd sung ndy co hiéu luc ké tir ngay dugc
ghi 1 trong théng béo hodc tir ngdy Movi giri thong bao (néu khong ghi 15 ngay hiéu
lyc trén thong bao).

Khach Hang c6 thé tham khao ndi dung ciia Chinh Sach nay tai website ciia Movi.




