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aou DlSIIlbutan Manager Interwew
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= Jn Quallly Control Interview X
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:3|| Costing Manager Interview -
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Jn Customer” Serwcc Manager Interview

(:mmméoqcmc&iu‘?c.?qpmcmqm) ‘ - onp-
Jsn Branch Manager Interview 2 Teare o
(§:308c4qpmiongy). . I

Jon Mcrchandlsmg Manager Interview

(n?$ﬁgé:cqaf§:ougcq:a$c§qpsaémq||l;) v ':fia -
. JBn Market. Communications Manager Interview -

(éqj:ngq%mhﬁagcﬁcqm.ﬁcqqomémqm:)- -V )
J7v Marketing Planning Manager Interview .
. (eqp ogcﬁgpcgcq mqumeqacq.qpmcmqm) . ':hq

- Jon Training Manager Interview
(cwEon§:efegaqpmorq) L, oed
Jen Financia) CDnu’nlIer Interview :
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?ou Computer Supervisor Interview :

- (BSqer@Bi@eqginionyy). . jopt
221 Research Manager Interview - ' o
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RJi Public Relation Manager Interview
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26 Purchasing Managc:t: Interview

-+ (odSogeqiegegapmlonq) - T USY
i gqn Chief Marketing Manager Interview ;
(GEH “3”39‘?'3%‘]{333@ mmmco}gq"l) )R il

- le Research & Development Manager Interwe:w i)
(apeonagsé §[G:o}: mmﬁﬂ#%rtrmcmmu) Joe

?B“ Product Manager Interview

(Cqufaﬁuga.ﬂqt:?ruja;cmqm:) . - : JGS I U
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‘ . . p$poSpSyesonc gosoimal ouSupeq:s cmogucq:ﬁ&'fp _

' 8&94’5 8¢ (purchasing and supply management) v>o Qo
. weq u?cpu?mwﬂ B5S09$ 990 n?.?r.m@ aS¢:056: :A‘?cq}ocq:mny

Qo7 :Fccyscpu.;cfrao (store manager) oy, :::a.;s ;DD UICOPS:

26q; u?opq.qonﬁ expas§ieScovlGn mponcfy Q:émm:aop gccloog

- C00GPN5025620005000:03 BIOE(GE 021620050 BASG[B:005¢)

2Rgod o380} (store manager) qpop:03 clgads 530580 og0:03

_fKa Nay Myo- Aung) q, mcmﬂqﬂ 3?60, ch.r Cmu?a:mu il

i :IJCD:}:&{ZR :6o:fe C.;, P60 maami}q snmgcaga*q:au(ﬁfr Bmf})
g Cmu?mcun .

O‘i’*cwsﬂﬂ%w %Sm@uu

(Store Manager Interwew)

:Nay M}ro Aung :' ' May 1 come in please
| e @j ncgc@lu'lacqpn
M, Baily i Yes, come in.
. 616 - QO3 o¢ao3oln
Nay Myo Aﬂné - I'm Nay Myo Aung. Thank you
erglioy ‘ - very much for your interview.
. QI§6025500pS cs4jreamadoli op(S:e:
§. FwComy)mopdd coqrg:olon
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:ﬁJ :
Mr, Baily .

" Nay Myo Aung’ :

¥
8

'Mr. Baily

Nay- Myo Aung

Mr. Baily

‘ © Ny M_jm. Aung-. :

cwsmsgsa?.g (anﬂimg?og»cﬁ) -

Helln ' 'm Baily, General Mana- ger'

from Calcon.

' _u::ogu §G0)5-?Oﬁ;é cmcﬁu']n muSoS

ngq.nmq_-.tf BJGCQG%H?G?QPD-] n

Nice to meet you.
(‘?@ H& q; cog qc:r:: G(S DJ’J{J‘] O’J(JSII

.. Me, too. Let's start for our in-
terview for store manager pﬂSiLiﬂn

‘ naﬁmmé 0 od:amoulonadn na?

ofogqpapogizges agfeosiold, =

e} ecosfgge

: - I'm ready to sn for interview. _
o mquupE& R|§c07d mmémé (0o

tﬂ@u :

Dn .you ha*.re expenence in store
manage:ment? '

oé: 19 ncqm?ﬁc* Suaa@.gi 260p m@._

§ooeoo:n -

Yes, I have. I am -ﬁ B.Sc. gradu-»
ate. After graduation, I worked in ~
Myanmar Foodstaff Industries. Itis

under the Ministry ‘of Industry No.
1. I worked in a foodstaff factory
as a store-incharge for five years.

RO om$r;op§99ﬁtﬂmu§n og§co”d -

u» B.Sc. :Jﬁ_qq:ﬁé:@ﬂn oﬁq@cqorﬁ
0 $60750 (8§ wp0n: am-:n%rrﬁo?&c@
¢ ascx?&?éau'logu'in H»3lum :n?cn

Ll

BSopdd
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i Mr._Baily..

Nay Myo Aung

Mr. Baily

- Nay Myo Aung

Mr. Baily

.« 2%

(I:) 'nﬁﬂc$@::50émrﬁcmn5?d1 ol

- oo 0§ eordum ©0:600MME 03
8y 0PG4 R: ~'=-==++ cl:48(02n nefm |

olosudn

. Did you attend the training for store
procedures., * . =

003 cpSciegSeSicfap 2o8onf: 003 -

@000t

: *Yes, I attended the store procedures
- training arranged by our headquarter.

W03 P3eordoR g dm Smem:mo%

cpdcdiogapSiadEepaoten: e o

olosudu -

-How can we plan the store?

ofoiyot {oc}) oo3qef - rpfemie, -

udeddop§colaocdn'

: . A store has been ﬁrﬁpe'rly designed

or planned. It canoperated efficient-

ly and makes economic use of space '

and equipment.

: -a‘#nd‘péqmnqoﬁ mém@g@ §$G [ﬁc?a
. conqulendn 3lgevpos 8écon: gl orudn
:ﬁ\gmo%m gS:qpSc0ns(mgn cqﬁc:‘mé
$EB: cpepd, 0gpS:03§uro gy 200d

a:pmmcai:é GaonC ﬂﬂ%%& qu'l oudn

That's right. Wliat kind of store
should have in a factory?

?$Lﬂ 03N, ﬂn?r{\o::ﬁ{}?o :r:'ugnsnc'r'sqj'l: 0
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Nay Myo Aung

Mr. Baily

1

‘Nay Myo Aung

| unBeostEEsSfonbgongsted)

ﬂmc u'T:::umu

:  Firstly, location should be planned |

for the goods coming in and goods

.going out, They must be moved in"
- and out freely. Secondly, the store

should have adequate heating, light

ing and ventilation. Thirdly, ihe
. floor should be dust free and stroag . .
enough to suppun racks and fork-

lift trucks.

ey opfogeSicoy “mos§mcgod

‘f’:’E-“? cprr‘f: 8og)mdgoolonadu - apd

0EpS: caau:':: cxga'ﬂmﬁgo oE%Ecgn%-gEq-

U.]HLLSII qmma:qjmmcm DU??’J(\?

f:mmm 32(&! mmc GGFIC* GNOCGN

0:305 fnolecn oro3wmgedmcss, (136
[0éum mﬁnﬁmé:gém@u’lmaﬁu mER
0§, 03qung, ugéimmé_mqn?ﬁd_ﬁ cwp

. e0dcoqdmn:icud agnieudee: 3260005

5:03&03 @5:35: (88200l on0SH

Well, what, is important fur mate- -

rials handling?

' r:m:c.@u nﬁ.ugé, of)&:gtﬁ_cméﬂrﬁﬂ .

N - %
3?03{'?} mm:q:@:mmn

. According to my work experience,
" maximum use of space with mi-

nimum waste of time .is important
for storage and handling. facilities.

. 0g1§e025q, opdcs:imeoy B(03mq ol
. r‘].‘]E ﬁ%é:ﬁ: mqj%mrﬁm@; c4epRp: ’- 0

SSopddl . - N
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nagcﬁaasmql[_;] ‘

Mr. Bailry .

Nay h:'lyu | Aung

Mr: Bailey .

‘Nay Myo Aung

Sﬂ.

] ' . _-_;"::-\ Ly
©qpr 2(goou Sfeegad g opfoges:

rr%éogcﬁméan%i Pac: :no:u@ ::f:oa'v’:

deq: c :0lonudn

:  What is the objective of materials
- handling equipments using in the

store?

,.Wi"?ﬂm? Gepod: opfogaS: wvuSogd

|, GeooC rﬁﬁmwaq P3guS305m 9705
. The objective is to arrange for mate-

- rial to-be shifted over the shortest -

route in the safest manner, by the
quicket means.

- qpSguSqje3meoy ﬂ?w“é 6030} 3203

:qaqmﬁe[:E* cmmmErad: 200d

B e S e O e e e

cm@am{:c i) Enu1mmn _

‘Well done. I think you have basic

knowledge of store procedures. If
you werc a ,store managerin my
f actory, what would you. do?

38 eonS0m0d 003098 c9:098$p5:6034,
= aéuu?aqmcag oc: gnﬁcmﬁ:\f) cf:cnﬁ
. ooudn e&:um 038,005 mazuq.cgq:mme

Eaaqc mo?ﬁumu .

Firstly, I shnu]d study the store pro-
cedures. and the goods to be stored.

I should also study ‘the organization

of store. Then, I need to know the

factors of store procedures to carry

Sl

/){) -



. Mr, Baailey .

-

Nﬁy Myo Aung e

Mr, Bailey.

msma[:easg (aeﬁimggo?cs)

; '~-nut store acu\rmes Thcy are the
* . volumeand - frequency to transac-

tions, the list of stock items, the
type of store, the stock control sys-

tem, the materials handling system -

and value, weight, bulkiness of goods.

b.muﬁ:go 0R|$60750 063 pSad: pd -
$5:qPrg, Specyncaon:{p) miogadiqp:
. eopemangolodudn 00pg epS:gapeop.:

copaosplendi [B:c0% oojopded:qp:

cangadag oogepSasiagSpdqpiafeep
By dBocdeoyad a8 dmdolorudn
| -B3leogmeon apdicdieaonégady vwom

3 m@ﬁmcqs:ogtﬁl ﬁanpcgﬁ L’mé

- Bmonqpiosqt: 00dB oo rr?q

ogad:a8§ioBSiconifgosd mpfogadiqp: .
mu5u3§cm5ﬁn+§$ moepdqpie, .
. oo§fmccogis G?méﬁ wrigeogd 6al

ooy’

:" 1 chose you as 13, store manaﬁ_er_.. ‘
Please go and see my secretary for. .

yuur employment. -

o} o8} ocjedesqp(es oy AioSeges
Bn coq:g(g@: 3y mmopieqgiaBofed:

wopdademagnd agxeoy dasoln: .
Thanks for ,fu{lr kjndneés '

nﬁ‘ag o), cu: Hﬁmagﬂg r:n:ﬂ @ t..ﬂ on

You're welcumc
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m fccmmﬂ n?f:gufg-pugumya eqc: e ammmvgmccg ¢200¢ -

g3l :z:r:cpc 232005 mqgquuﬁ q5 0gpS: mc?mrﬁnn? ¢s00¢

go3qoloouS apgopSeqpé:oimpgason. amcpnggmma‘? o??umeg :

r:ogn? DW_%?W_;JW?DDGU'GMG-?‘PJE :EGQDODE{G;DQC??D :ﬂ.‘?

{ 1@@:@39::&}9:&:} o] mcgmm:m n?acrf (Forwarding Com-
pany) o3 ¢2:qe: c:mcngqu?mmn 29 mchcmmca:p |

- féczar {Fantardmg ‘Company) mm??yon?a:éq.m (For-

k _ ward-ing Manager) q::ag 3903'75 dosfeamaclecaga:ol (Ko Nay
... Myo) § sormqyamacay m[30 [gdolooasn co: 19 0600p (ATM

' .-Far—uardmg Compauy) W ( Generaf Mmmger Mr. Ron Seu ell)

' ‘-u Cmu?mmn B .'
W%qé%@&ﬁj&@é:c@_-e§c%§p3§§@qm:, -
(Forwarding Manager Interview)

""Ron'Sewell ‘, : Good afternoon. Nice to meet

. you. I'm Ron Sewell, G.M frnm

ATM..
.Hnmc‘? muaac g0l cog Qe ms 1000

oloauSn mgjécordmeoy ATM apgad

. o weageogeseiqp Ron Sewell S[eo )

8oSop:iall al i L Q\
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Ko Nay Myu

. Ron Sewell

Ko. Nay Mim

- sonerntES{ocsyonetes)

| tﬂﬂ:tﬁil

Pleascd tu mcet you. My name is

. Nay Mpyo. Thank you for your -
~ invitation to sit for interview. . -
Q3:0¢:03 cog.qom  o8:aulonud

aa;f.caﬁqouémcm e.fl.q"i'[ :oln BEom

qrels. op(3:ec:d, ﬁﬁﬁTmmﬂcam

' lGO’{I ? Lﬂ an

Please explam ynur wurk expen- .
ence.

conp G 95‘1:?'5‘:# 2009 (FH0}

s _'ﬂc[:c;uu']n _
I got BSc.(Maths) degree. from

University of Yangon. After gradua-
ted from University, I worked in
Ministry of Industry No. 1.. I've
worked there for 10 years. I worked
there as Import/ Export supervisor.
After resigning from government
service, I. worked in the foreign

shipping company as an Executive

job. I'm still working there.

Ql§ 60250 - Q§MR§DRRSY BGy,
(o0gp) q§3.0lonudn opalcle 3.9
B:c4005 og§condum 3myod(a) 0ody
0§(03:50897 :i;o;ap?aép'lmcﬁn RI%

.-r.;o':é 33¢200 §8(02009 30l or0dn 53é:
ol Sk B @0opls 38goimesd.
opSom0li 3§ 0909 §050g03Giegnad
© §E¢[erroneromygas .n?{méq.cméﬂ

8ol e



"?sﬂgmﬁmm IJ |

" Ron Sewell -

Ko Nay Myd ‘

°C

s:c\?aa:crgna mngaa:gcmétpogq.
3:cpSapd3olonudi ngﬁmmqmaﬁtjn
mcqﬁo?ﬁcqmtﬂ acypn

i, Whydid you appl)r' for this job?
o 95::::7’::::@3:6 Sxcpd03 cogpadeooocdn

I'd like to improve my life. This
position is suitable for my work
experience and I want to get Mana-
ger position. That's the reason of
applying for this job. :

-naﬁcoo&.m 0Q|§60700} ([¢enioy:

ik, " _mrﬁqj&ﬂmmu Sepogim gI§ 0234,

‘ R.un' Sewelld '

BooSme0y 3033 08corSB: e§esqp

Gkt wa].f»emSc\?qjéu’lm:ﬁu alum 3
23, mo?ﬁccgpmqm :m;C c: q&u Emﬂ_

'II)UDII

. - Well, I'd like to ask you some basic -

knowledge for this. position.

3 + 6maé:(Gn Sepagizaoynd m@auu?a?.m

Ko Nay Myﬁ :
Ron Sewell ‘

Ko Nay Myo.

maﬂlcﬁ oc: n$ ce:g)Sanudin -
I'm ready for your questions.

op(a3:ec:q, ce:g§imagad BwERE

U1[§II
How dn you knuw ahuut shipping

" documents?
_Shipping documentso3 o¢: :nuacgﬁ@

' mém 200l

_Shipping documents are the docu- o

© 8oSog:ail. :

L
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'Ja

. Ron Sewell

‘Ko Nay Myo

Ron Sewell.

Ko Nay Myo

. usSawabigeBi odbgosizich)

ments sent by an exporter to the

: bank or agent in the importer's -
. country. o

Shipping documents o nﬁ.méaad :

| 298], §¢E08:§ oS (a3 euno5) nduSen:

cguSoday, m§oaEPopm co:go) edgad

: mdﬁﬁ-co&'ﬂ E%Lﬂ :\aéﬁ

What are l.hey‘?

3331‘:080'} mmu

;' They are bill of lading, cemﬁcate of

origin and export licence. They are
also called export docu- -ments.

Faleogmeon m:mrr?.?mcmqaml _

Hémé$cc? mci}c@nc caoM53 |03
i } ?"”H(\?’ﬂﬂcﬁu [s80lonudn FB3leoy
" op QERCep maﬁmm@ qp: C\%C‘Jé ,

cal[molonudn

" That's right. Do .you_know shipping -

instructions? :
9s0loouSn Shipping instructions o3

oc:ad0000:m

.Yes. Shipping instructions is a docu--

ment prepared by an exporter that
statés how ‘goods -are to be trans-
ported and delivered.

. 8clonuSin Shipping instructions a$

o pfopSyqpiod 0plof §esoolBiond

R} gelgpd:coimdqupiay cudgoonicd

n§orcdord, p3ilzrrqodqpidlfed e,
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" . Ron Sewe}l_

Ron Sewell

Ko _N_ay Myo

Ron Sewell

. Ko Nay Myo

_ Ron Sewelf

%

(R EE A lflsl
4 ﬂngmmfi:ﬁ. @Eu‘f&:tﬁn
What are called ship's paperé‘?

- Ship's papers sﬁa:v: $08630: aq$-"
mcmoﬁc ™ mmgmcm.qmﬁ .

. g oooé: 16030 E:mu'la:ugn

What are they? °

Whhod \ |
:m:a'l::ogm o3 ¢

They are ship's -.certificate -of re-
- gistry, bills of ladmg and cargu ma-
NESE: ' - -

_ maT:oamcm ‘ mm?mqmé mnﬁ

gcr:u mmn?¢m5m§mqp 3 n?q,ué' -
nr::c]c 1090 [so0lonudu :

Well what is free alongside smp‘? :

il “eamoé:Bu Free alung side shlp a?m::

U'}DC\:I'II

‘Free along side ship i$ a condition
- of sale where the seller pays for, .

transportation and insurance of the
- goods until they have arrived ar the .
ship. . /

Free alnng side smp :l?u:r:: o?qme'

qp 206TEM: ccpmms:m mmuﬁ i

o cmca* 320056(:03 crpé-:.am nq|a

uega?m oﬁccpc 130§ I}é m§ eﬂmu
Cm.ﬂmu3n ' |

What is called free on board?
Free on board =30 mn%:aTain_Eu_
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Ko Nay Myo’

Ron Smﬁe]l

Ko Nay. Myo

| -wéms@éaz'&(oesgmg;;gcs) |

.~ Free on board is a cnndmun of sale -
" where the “seller pays for trans-

portation .and insurance of the

~ goods until they are loaded onto the -

- .ship. -
" Free on b{}ard::?cn: n?q.méqp 20697

1::uTm3@ O3B 20WuIdesonlad Towd .
- of@3:0p miepiiopm mypepdsfer m.

cepl:g)g 0p3:m8:q)050 (gdolosudn

: Well done. I think you have theory
- background of shipping.; If you’

were forwardings mana- ger in my

company, what would you do?

a238cod020m ué:ﬁb m@;mé@é:i

+ 0052003039333 {e42035 §orude] Ggooé -
oS 6&:200 Bmeader mEead § |
. ca0n&e:0 v§esqp [803q¢ o20cpdecdn

Firstly, 1 should learn your com- .

pany's rules and procedures.

Secondly, I should ,work to meet’
your .shipping" schedules. I should .
_work together with Company's ship-

ping staffs "to succeed cumpanys
target.

0c003:g0 ngl§eor’ "?sscvgq op: qpp:

0p5:m8:607  GrownacupanculouSn
3030 M MEon op(B:ec:{), eI

e 'sﬁﬁmnéqp:mc%& 93‘:::1: :‘:':0;50?5 |

a¢ulousSi 08005 VD VEYOSEINE
D:? o?gmq mmmcoqama qp $30p

8oy eTl-'&
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Ron Sev.fell

" Ko N-ay Myo

aﬁcx;ﬁcgé::éu'] ouSn

I choose you as forwarding manager

_in our company. What about your

expecled salary?
o} u&:03 Rmgasy n?wa?mm

'- uq»r.-{.qp:n[:n eg:qudagadBned:d, eqp

?-? oo :TJUSGC\?J{T}C\JII'

- _Thanks a lot. My expected salary

, r:cwqj q:34p:(03 [: mctﬂmu:u ngﬁca:&

‘SUS‘]“? COeIMEo).
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B {cfeo f"ﬂﬂ;’_ Company cogu» §céonmogogios Travel
Agency § o5005000:[5: cpdc§resondgasfmecofolonadn B3
- (Tour Company) qp: 13§D a:qf n?ua:?mgm cﬁag::dn:?:éufcq'
'_ mqaﬁ (Public Relation Officer) cog mﬁ' coo:[G: Tour cpdcg:

agﬁmmfﬁm.rcq o8 ea00Egad[moro eop, qulooudn eoCfogic
o20meonp- §E¢zo: (Tour Company) os63(go03 (PNB. Tour .
Company) ¢o saEomi): cleafemacgéaga:o3 (Ma Phyu Chaw) -
§, IPConyIweny, ﬁ:@dfﬁu?muﬁ'n wlonqg: ce:les: :P;'p'::a:r:: _

(PNB Tour Campany}q ( Caunrr) Mauager Mr. Milton) o

| Cmu?mmn '

R -
(Public Relation Officer Interview) =

* . Milton ~ . Guud'-Monﬁng._Nice to meet you.
' - " .. I'm Milton from PNB.
uﬁﬁaﬁ{»*rﬁaé:o’]n cog.qo> 08:2000]
orudi nm@cpa%mcm;' PNB g m
8cSn§d [sdulonudn .

Ma Phyu Chaw | :. -G6od morning. Nice to meet you.

Sl . . O
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o
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Milton .

Ma Phuy Chaw

c;aﬁr;coﬁﬁ-@og;:(&ﬁgmgga’écﬁ) |

I'm Phyu Chaw Thanks for ynur'. '

invit &I.IUII

T emocicom §gadec: tﬂﬂéu og@ 95 nfy
cop.qo0 06: m':uﬂmtﬁn ngﬁuqoué .
C"_qul‘.ﬂll C\R@ ge: ‘l— um:aTﬁmcgfﬁ -

coqeg: :00¢0l muSgléu

the suitable person who has wider
outlook and much knnwledge of

tourism,

og§eorSchspeysqod Sepagiom cgig>

-'_:i:cq@ :0looudn : :giea:090c§:03C:¢0
- pS9d:qodqp:afe camac(elqascgad o

o[ud c{)mﬁm PR d[goolosudn (Pub-
lic Relation §, ®c3c00503 PR,

@oecofiloncs) sled cqSGhed

BT aq:o:e0c§:REep uu;;m?m
qp:(oo:03 GeS0d egrgiudadulonudu

: _I'm very interested in PR. Let me ;
_-explain. After graduation, I worked -

in the Ministry of Hotel and Touri-

- sm for five years. After resigning
from the government service, I’

worked in the local tour company

as Public Rela-tion Manager for .

two years. But I have no expe-

rience in foreign - tour company.

'/){)

This position we're looking fo- is .
~ very important. In every business,
PR is essential for the success to
. meet objectives. So we'd to' choose.

-

RLLE T _ , o
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Milton

‘Ma Phyu Chaw - :

© Milton |

J?
. The reason 1 apply for .this job is

to get more. cxpencncc in foreign
tour com pany.

oo cqegeoodoguSeqiay 283803

oconoloudn ogde- gé:(golqeonsy q

@::@rﬁ\ mpi$eun W3onudas a?lzipzj

‘006a:0§(03:52§ 97 cl:46(020 320983 .
.30l ooudn :§:qc0y §050g03(S: c4003 '
aR$eL [Updopé: a§:agorconeqimgad

¢ opepon3gAdeq: o§epqP(es 3o
$0(00 3209dcpd3olonudn slevd %Ec@::

' c?l:ng::cx?ﬁt':;m?gng 3;:03‘:;-;@'9?@01 '
; :72 1 0150 :ascoqac’cg‘p(‘rgqm me[mné:
© qfior §EeBmafiagorcgdeds g

260y, m@chqléﬁ oln

Well, what do you know ahcul.
Occupancy Rate?
co&:[Bn- Occupancy Ralcn’} oés

mtﬁcﬁ:ﬁm 20001

.-Occupancy Rate is called the -
percentage of room in a hotel that -

are occupied in a parucular period
of time, ' :

coc

Occupancy Ra[Ea?cm mqwa:cqﬁ?: |

RoraSerdgn cpegepogeon(S: 8803
:r.m% 1qp:d), ‘F’%Ei'i o3 'caTu1c:u51't

OK, Waht is Dcshnaucn Advcr--

tlsmg'?

' crmc Bn Destination Advcrusmg =3

SAopdd

5
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o

Ma Phyu Chaw

- Igﬁltun' '

L

Milton

Ma Phyu Chaw

; cm&cmﬁ@t%a?.&(moﬁgmggaﬁcﬁ) ‘

o> oS

Destination Advertising is an adver-

" tising that stresses a resort area or .
_some other tourist destination.

* Destination adverﬁs;ng 202 opIYP:

'm$ :cfgogorecpaSepesep (Fovpos) a‘s |

Q83 ogicdep B[Eorcpepyp: o 13

; E}:Cc*u [68clonudu
: .- That's right. What is Guided Tuur'?
288950260 Guided Tour 020 9
| . " e EG'“ LY T e ; "
Ma Phyu Chaw :-
) -t . - sightseeing purposes, that is accnm—
panied by a guide.

. Guided Tuura?m-:: c\;éma[:éﬂ[:c .
0Bgqbeogmaad apSeolipgfonsf: cfos
oloy 38:090:[E:03 eaTulonudn

Guided Tour s called.a tour for

" What do the terms 'high season' and -
'low season' refer, to? |
'high .. season' § low "season" mesl

mccTr:ogu:r:: mn? o%tﬁm E{mmn

These terms are used for fare cal-
. culations on some airlines. High
- season is the period of heavy travel - - .
and higher fares. Low season is the .
- period of - llght travel and ]nwer

rates.

' mﬁa::aTm:uTr:ogm cmcc & o?c.‘
' 3"""[![-‘1 §4: mﬂamﬁﬂmﬂﬂ?"am :’“‘?

30561 4

v
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 opgeBaaborogy: [ 4 ]

: I_\diliun

Ma Phyu Chaw

Milton

Je
.Eiu']m:,ﬁu High season u» a?l::;go:

COOQYP:iTD meﬁsmgu‘i@: 3294 $:00p5: -
‘ (603:00: cﬂmd&i Low season meo» a&:

. sgpeogyabiormaes G “fel o "

ol:0] c:uSu
Well done. You. have meury back-

ground of tourism. If you were -

Public Relation Officer in our com-

- pany, what would you do?

238 oS00 ué:?o' 2833830050005
3 640055 BYMdBASeforudn 6

20 ofopyolys eqegmociogeleqmepd
'@33@ oc: aryno?uumu .
- Flrstly, I should knuw your compa-

ny's policy and objectives. Sec- " .
ondly, I should deal with the -

customers to know their wishes.

“Then, - I should try ta fulfil the
- customer's requirements.

dmué:g; Q$ev E\R@:ué:nggfﬁﬁ‘_
EQTN%% rég%anfmdgn% a8a0éuloaudu

“30303)05meor MIEeu cwonsapd
. e0R8, c3m:Eogedy AB{G sondda0¢ul
© 008 Bieom ::u;:tﬁaaé:cgi‘i_ VNN
" eopod qfeod, [F:0m:0080]onudn
. Well, I choose you as Public Re-.

lation Ofﬂcer in our cumpany

cooSiBn o 0&:o} oJopgadyn oqop
SYSESINERTE e AL -ca.:o?rﬁ@u |
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& .;5&@::%733:6035?@'@éﬂ{&'&oﬁﬁ.ﬁ'&'&?ﬂ u?:gb':éq:c?cﬁcfa |

002Eea00E Q3033231 63039g]050085:08 00 §pay(S: 88o34,

’ a?o:‘;c?;umé (a?m.pof;) mpcamcfcigécep ;08 cmﬂcgm[:'u?mwn . |
. pScpdedimopas og: oq.¢lo: w:es00CQOsgFBOROS 395, ea00 'PCCC ‘

mpeassaguo Business Development Manager (8: :0:66:05:0005
§ ©$65qp) 60908 003C9§ c0:[S: cpSieicavnigadlomecyfuloras
@poc[ogiconmeoy EEE[zo: o?ummn?fmap MTO Co, Lid.
@’ opmdo3 Business Develop- ment Manager epop:ap
" cloxezsollgéago:ol Nyi Myat Thu g, sacgmqw 360p, B[00
Eﬁu?a:ugn Nyi Myat Thuvoo BE(MﬂGhJDé Q ?nfngmoe (¢
olosuSi 3acomq): coifos: Jpancorn MTO Lid§ mﬁ:?ryc 379090::
Mr Rawfands By (o Cnu?a:xuﬂ :

3 go.cq g@ o%mrﬁw%syqp m&mq_"[
(Buslnc_ss. Dev.elopment Manager Interview)

L]

* Nyi Myat Thu  : . May I come in please.
B ' coyre:(qe) cﬁgéﬁuqaéqpll

' - ) .- aéqzaﬁi ) ;};..':-‘IM

/){)
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‘M. R;}wla.nds. |

Nyi Myat Thu

Mr. Rowlands -

" con8een8BE8§:(oddgorga$es)

T Yes) pieﬁség '
“eoqpe:(gB: ocsuln

I'm ready to sit ‘for the interview.
a:@n:r:q]];_cC? naﬁr.*o‘:rs mmé:ﬁccn
oln. TR

Fqut.ly, T'd 'likc to 'explain “our

company profile briefly. MTO Group

has regional offices in 12 countries.
.. Our headquarter is in Switzerland.

We'd like to extend our business in

Myanmar. So, we established MTO .
Ltd in Myanmar two months ago.

. This is under the management of .
MTQ (Singapore) Pte Ltd. So we're

looking the suitable person for the

_position of Business. Dcvclnpmcnt g

-

Manager. .
b naﬁm’-’*v? n?smmC

n?' mqew qc: @q;cnﬂmu:u MTO
-Groupu»m §ééculé: (o)) §¢een cam

i a?éq:{;:cog ﬁu'lmcﬁu RI§602503 4, ¢

g0meon * oedw$Lccerfolooudn

- §e0d03d, . Srgoreqiad [B§enfSiyn
- op:ggicolonudn alefomé opidod secom
. MTO Ltd. o3 [6§08E¢¢n 0onéglcod .
. 30lonudn MTO Ltd» MTO (Singa-
pore) Pte Lid g, & mqaq gﬁcmmip ol -

ooudi :ﬂcC ¢ naﬁcn:uo?u:n B:q0: r.*sl "
4§ o}on03g o§esqpepogincga’ ¢

coxdoy odicSod gpeyesulonuSn &
Sdep:afig]



epgolusSorieg [

Nyi Myat Thu " | :

Mr. Rowlands = :
e e e ‘we also want to market machmery
: ._and other equipments.

i RI§60250%4), mamc?mn?.?mcan- Qé

Nyi Myat Thu -

Mr. Rowlands -

Nyi Myhl"lhu niily

. 8o

™

‘Which: products do you want to .

market in- Myanmar? -

Bleri&gn. oifhint, 0?3'-*4# e
Ro30p309pS: =°a°$ o ﬂamsrxealc

u'l 20051

Our mam prnduct is gene.ramr But,

$cqomuln 3leod myEcord0l eq:ngad

clqjémm nﬁugé:q@:-ﬁ, ﬂ@ﬂfﬁﬁm i1 28

0gpS:qp: @u‘iu‘]musll; '

** I'minterested in this position. I have

experience in your product. As a
Mechanical engineer, I have no dif-

3 culty for your pmducm i
Q|§coIMEON aqaa,? n$ 8a30cenzol -

-+ ooaSuagdeondyr eq(Biodid, oSy
00p5:6038.00000509: Beoy B[] §ol

S 0a3gIBEICHU0MD::!CES,
 op§eodgs cpl3iec:  oqodmpiogas:
Bognd mamdmIefoyolop -

I‘ {‘

Have you worked in the government. -

service?

aSqp: m?:qso%w .a;egﬁo?ﬁéq:mﬁ:u

'Yes, T have.I worked in the Ministry
~of Industry No.2 as a planmng
. - engineer for five years.

nodad 9d3¢:0lonuSn naﬁr:bﬁm *

y
o J
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Mr. Rowlands

" Nyi Myat Thu

i Mr, Rﬂwianfis

~ Nyi Myat Thu

corBeuntfGEa8:(odbgorgales) -
2905 ()) ompo§(3:5o3¢0 86cq: w&qt .-
§00m(u0 cl:38(025 Bopdcrdsvlonudu
What éﬁﬂul in cnmbany'? - '
: rr?um?n::p c\?ﬁqmu .

. . After’ remgmng from - Government
~  Service, I worked in foreign com-

pany as a Marketing Manager.

295049 2epdegasBiagacs og§eond
0 §Efrmgadordyyn  eqraga’
o o3csqp:(d mc\?tﬁqaééu'lmtﬁn

As you know,- this position namely

‘Business Development Manager is
very important for the initial stage
of the .company. The person  who °
should have a wide knowledge of

Business, Public - Relations and

marketing so, I'd like to ask you .
.. some queshcms

6¢:080)m03¢: B: e cﬁ mmcq u$ ,
.- e4qpe} 20p8fod Sepogiom apgaBandy

8, op: aaaa&jn mog$33=q @ :0looadn

 SofieS9n 8rgorcqzopSed cqepsondogal
| o9, eqrmg0dgpegeqiopgn mud(G5.02

32330p0000r0900 §pacul oS 3ldopé

wés 0$ co:gd: saqjlo’} co: qlému?ut

I'l Uy to answer yuur questions.

- og§eond egfBreddy wa@ =°a°3[_?§1m=;
GCCéU‘IHQSII '

S
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pgdmbong:(y] o}

- ’ , . L, 3 [ v
- Mr. Rowlands 2 Do you know business ethics?
| 1 « Businessethics n$ oc:aSconm

Nyi Myat Thu . : Yes, I do. Business people should -
R know business ethics. It is the moral .
principles concerning acceptablé and
. unacceptable behavmur by business
- people.
. 0903031 -Bolonudu Bigaieq:opSogeoy
C om 3:9-9:=q:a$5:16 cﬁcﬁrqlé‘a:cpqprﬁ
+ Bao¢oloudn @slmeony Sigareqieyd
o3 mﬁmé'cfpﬁmﬁcﬁ CRETICTS
ummnEm opuSmqéoepiqp:d (ool -

ooy

Mr. Rc_m_rlands : Well, Waht is market research?
. ; comc: @u ::q| rrgma?nmmq.aﬁm :r:r:m:n

Nyi Myat Thu : Markct re:search is a stur.ly ‘carried
~ . out by a company before launching
a new product,-into the needs, life
.. styles, incomes, etc of potential
. ' - buyers and to measure the success
‘ of similar products that are already
available.

 eqrogoSopecnagslon  miogaSiand
m:ﬁqo% odepdeepc:gac:e[gs ouSuy
0§ 0TI PgP:E|, C9IOId4PN
£§0q C00:60005Q BeopT@oogp:l olag
»efgmes 00p503MIc0pS:emod: sy
@3¢ eepl:qiesBledod mavoicp mi

umé 1P, mé@ég :a:cr%é a:mr::o%
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Mr. Rowlands

. Nyi. Myat Thu

Mr. Rowlands

Nyi Myat Thu

‘Mr. Rowlands. -

Nyi Myat Thu

'cu;emsgsasg«;(mesimggsgcm ,'

mé et ::351% rr?ucugmﬁcx;ﬁm.
. - Goaong (o Cﬁu'lmcﬁn

What do you knuw abuut mark up'?
Mark-up .}uaﬁmnac\'} oé: mugc\%.p

mémm N

'Mark—up is the percentagé of the

whole sale or lost price added to

" produced the retial or-selling price.
. Mark-up gox con3ccqi4§:03 qfjeo

qF condmnieqpigg: (feupod) codepdy

_0?$n:1|m dodeologd  codB:onaoniol

PIC4é: Eaiﬂﬂﬁtﬁll. "

That's rigth. Wﬁaf is called market .

share?

_335?+m=u'] M cq] rgn.’:co?aﬁm :::}:urﬁ

r.-.aTcm:mn

Market share is the percentage. of

-the total sales of a product in a

particular area or country nbtamed
by one company.

o ngcﬁnn?a%m nﬁomé o:umeﬁl 3t
6320063 (3.00303) 03c:{upS 805
2p¢: epliqneg esol 403 rr;gcﬁ

. ® q?loB v::pé clcg cp?c"}ﬁ Emﬂmcﬁu +

What do* yuu lmuw about turn- nver'?
Turnovero} v&::08c3§2:c0pdeon:a0cd

I. thinks turnover ‘s the tuta]_-:wi'

8oSay: ﬁﬁ - o ;}:_-:1.
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opgasmasomigr[y]

-Mr, Rowlands

Nyi Myat Thu - ,

. Mr. Rowlands

. XA

business done by an nrgamzahun in

" a- given period. g
7]$ G020 GO tumnuver a$nm

mm§mmmmqﬁmog3 39, :'nné u:m? l

m cmcan%t 0:0:0) cq5c$ m*q :0 En )
. olenudn . :

Well dnne' I think you have theory
: knuwledgc of business and market- . .

ing. I choose you as’ Business

. Developmerit Manager in our com-

pany.

- :'ﬁﬁcmmun od: 90 S:goice: o?5c$ i .
- PRAspRanatspupges jpyond.
o$ o?cncmeﬁno% oc: rﬁ, 8:go:ee: §.§:
| ogronaden; “?“?WC“ O?’“?“m?D ¥
 oQa5Gu " .
"Thanks lot. \
r:‘h:u :q:32qp:(03 o3: métﬂ muSn

Not at all.
odougolog:n |
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W ;E&@s:cvggbﬁ:;ogy oms0gpS:cqac:qjomee] cqpi:qpsBop
n$mc‘g (service) aﬁ :::'ﬁ-:lrfgn:ﬁ'cw@u?@n- customer eogu>o
0§E00CYeICi0} Pf‘dducf os0paS:e008 ';:Q:q'.rtﬁ:zané:@oﬁ:ﬁ
cofS [gooloousSn smap:ofeé eqpé:gySiegoos cu:a) after sales
+ .service v c3qpoags Beq:olafcnfd [edulosuSn pordfo
e omnmeorp §E¢[zo: Machinery opgasmog05 cpzd0) o§es00Cy
wcqéfax Service Enginner qpop: n? clyafeaaacfecoyo:ol B.E. |
(Mech) 23,4 Ko Zaw Than - -6}, ICODIY)IPE0p, m@u [go0]
‘005 afced0¢:08 BEooy): coilosiqpmeory CMDM measy,
Managing Director Mr. Geoffrey Wootten [yooloousn

.ro§cm5ﬁ§g8m8$@ s8omy:
(Service Engineer __Immiew) y

Ko Zaw Than is wmung for Mr. Geoffery Wnuttcn m
the conference room. .

' ajceda0§:ium Mr. Geoffrey Wootten o3 mma 3:::0'9? 10

cS¢o :mécqu']muau :

GW-—. - - i Sun‘y for being léte. I'm Geoffrey

&
)
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cnéé;ms@zg:sg:(msgmma‘}&)

Wnutten M.D from CMDM Nlce to

* - meet you. -
c§0d Moo 05 §é :olooadn og§
 coddmeon CMDM? 0§cs:qs: 31%05 o
. o» Geoffrey WUDttenCmu']mLﬁu:ag o
402 od:aolenad

Nice to meet you. I'm 'Zraw Than.

‘personal interview. '

cop, qcr:m 08:000lmuSi ngﬁcmcqoué
m Ged0g:0l ngjq.coafzmcmg g6y,

FaComyj:efs _q@:cfé:tﬁ emé e§02000n

Let's start. The position we need is
Service Engineer. Are ynu an en-

- gineer? -

+mo$quu rxa]§ccaao$ RSN,
Pog:m 0§ca00dy BEqEdurn epag:oln
sCypim BEQCFunmFc0nin

fes I am a Mechanical Engineer.
U?D'.'HTJI nm@:o:am nnﬁgr&qéﬁmﬂ I

vices' and 'goods'?.

0§conlqyp:d, moepdqpiss(oo: °a° |

[ gm 22050

Services consist of actions that
consumers and buyers purchase in

order to obtain direct satisfaction.
But goods are physical entities

/l. 5
v

*I'm waiting for you to si. for

:  Waht is difference between' 'ser- -

W
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.GW

GW

9‘.’1

purchased by consumers anE:l buyers

in ordcr to obtain. sausfacnnn fmm n

the items purchased
o§ecantyqpign eiapiogypf, ouSopyps

ouSupodmsl  cRn3qademys0sd0my
Qs e candgodgqp: dlofulonuSi _

3lcod. MmFogpSiqp:meon 0uduR3al

: PYMDIOMYP:Y COY$ Gi.ﬁmngg ‘lﬁ‘ﬁ
| o oviopRepig, ouSogp: 0oBupdo)

00§&:3¢ipfiesod mapugpSiqp:d (38

olosoSn

Did you have experience in Guvern— - .
‘ment service?
L ec: y:r %Q: qg:@ngﬁci :m;og :mc ﬁa

- mm ]

Yes, I had. I wurl-jced in - Heavy
Industries as Service Engineer for

_ five years. It is under Ministry of. |
* Industry No. 2.
., wc%mnﬁau'lmtﬁu ngﬁccr:mu:m (05

oo ,nmﬁo?ﬁcti 192 0§6s00Cq FEQC

§onmcsi, l:sSo3pcpd3olpuSu Bal
meox 3405 () v05g08(03:504 mo§ ‘

cmr&j}é folesudn -

What do you know about service
planning? .

Service plaﬁmngcﬁ, ué 1200568 ¢ mé
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co28ewaSf88§:(05gonpeBeS)
- 20031 |

Service planning consists of deter-
mining the nature of the services

that will be uffered to ta.rget

‘customers.

Service Plamunggo um?mmrﬁa:rp_s_

Q0 cuigdiend o§esondeopdediqp:d,

20970003 :(god[8E: ‘ol§ulerudn |
That's right. Do service marketers
attempt 'to satisfy every one?

@802060]n service marketers cogu» ‘
-ogo3éienys8as. [(F:08:q0loocomn -
: " No, service marketers should select
. a set of particular target customers,

rather - than attempting to satisfy
_everyone. '

. uu?o:\u'lag 0 service marketers:ogu:-:
opopcicnmysdy [03:08:650m00050068 .

Um?mcmmméqﬁq(ﬁ cg: q;uS:acu‘]
a::tﬁu . :

. OK If you were a service engineer
~in our company, what would you

do? 2

comot:Bii aéypiom ng@ca:&r‘} n?gcu?wgn o

o@mﬁgméqc*m_@mgq& :nocx?ﬁumn

Firstly, I should learn your company
policy and organisation. I need to

" lead service team. This term should
have cars,. mechanics and spare

O



 opgaeatorg: [y ]

GW

L KZT

- GW

Sl

parts. And we should ensure prompt
supply of all the spare parts.

oedign ogﬁcco&m' q@:uém?éugﬁ

cul 83, §.0p5:903 ccocnanculosudn

- o§esniqmy f ogfeondBicant o

* w8olonudn SwP g0 cooigpn 003(GE ..
opE:36qp:i3 BJogpdieoy §aolecS K
e sfoseometrd oGl

' 6000050¢ c:nqp:mé G209¢ gn%mcu'l

USII S

Well, if a custumer call for se.mce_ﬁ :
~what will you do?

cmé:[Bn cmngmémmé;m 0§6300CH

: | . o98§eslqc alyp: mcxaaucﬁu'-

I will send my service term to work
site. Then we will send service
report t0 customer.

mIScordmeory mgfcondd, ofceonly
37,03 BpSeyepad Joodclewdn Bieom
o§es00dy BEqCI003 GBS ad

mc[:qu'] eodn

Can you. tell ‘me (2) items .of in-

~ dustrial -machinery?
© alqprmcsd mrﬁgn;&:@ 109 nn% umé D

m () qrec005. eeo(6&oloocon:m

Yes, I can, They are genemtur and
diesel engine.

u?mml c[:uoq.cu'lmu:m mTcogmcm
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. G%Gmﬁﬁﬁﬁg(mrﬁimtgg:\?cﬁ)

: fﬂéfﬁqm% aetﬁ:ﬁvéqﬁoﬁﬁ (w0l oneSn

: " 'Well, I chose you as a service en-
gineer in our company. Please go -
and meet the personal manager for *

ynur employment,
co&:[Cn R)$c03 acqpnﬁ r@%cm&

. 09 1n?_gm?:: 0465008 g EQES Lo (ud

cog: c~$n§tn cogjig: ﬁ[} “alqp: aacxi;ﬁ

wogod-afcabicqep afeypod o “.
c\‘l’;mu'l N
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B fEeforopgaSonsaun apobnpfogaliondpod eqiopasal of:
cw050333] a?agrvgﬁugé:cq;:rgnﬁ'q P Qficq:30905 29050588
o$egqp Brand Manager o3 25 coo: mcgmc.:mﬂu?a:mu

_m?mfgq;cmmm TWZ opgaSy Brand Manager PR ;08

clgafemifeéagn:03 B.Comoj.q Ko Thin Aungq :ﬂcmqﬂ
- mEay, s::Cu Cma?a:a;y .. :mmCéCu?pn

'39?03059309§Q§cu9 mSmc:Hu:

(Brand ‘Manager Interview)

. mqlmééanq]]l:?alcu:@%aimca?;i TWer;gcrgi"L Marketing - .

Director Mr. Peterson ([goolosoSn

Ko Thin ‘Aung  : May I come in, please?
- coge:(g[S: oégéqulacepn
Peterson - .+ -Yes, come in. - -
vododn of con3oln
"Ko Thin'Aung  : My name is Thin Aung. Is it my
o ) turn to set for 'Brand Manager'_

interview?

Slop:iish Lo }
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Peterson

Ko Thin Aung

Peterson

Ko Thin +Aung

« M

cerSawntGEa8F(onsgorgyeBes)

| @?&ﬁ@uém 20&iczncoln z;;gcﬁ
>Bdejegqpepog:  Eomngrelgady -
' ogﬁ}cmaaar:\;écqnmtm "o, ‘

Yes, it's your turn. Nice to meet

- you. I'm Peterson, Markehng Direc-

tor frum TWZ

U?oon;u uE‘:qmc?éo']E‘:u cog_:lmc‘ﬁ:m |

oloouSu ngj$coa-5m:m TWZ r:r;ung?

L Pleased 10 meet yuu
oy, qm 08: QJDU.]O'JUSII |

Can you tell me your wurk expe-

" rience?

;
0c:d), o9dcs: a:cog chogo? cfoofogé

- 20000

Diploma course as a part time. [
came back to Myanmar after work-

- ing 3 years in Singapore. Now, I am
. working as a Marketing Manager in

local company,
w0 agl§corde(eogéol oS 23.9(6:.

" 6go0d nm@cm%u:m mg;ncﬁ:n@@:go* |
S L %

/){)

¥

- oqp ngn%:ﬂgmm 807::::5 CBuTmuSn o

+  Yes, I can. After graduating, I
- worked in the Ministry of Finance-
for eight years. Then 1 left for’
* Singapore to work in a company as
a salesman. ‘While working in Sin- -
" gapore, I attended the Marketing
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Ko Thin | Aung *
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ﬂu:?mE:r: s:cx?én.?éau'lmcﬁn [B:c0mn

© 0lmogeafod myaBmdyee FJemt:

0§o0d:m(3d pda3ed, ogadgodvlonudn

| mrémgajr: BpSendesod mp§condum
: cq]:cgnggunfammsm@m% 23$3S: 000d

cepd30lonudn 0&magen a3:48098(3:

oo oo’ Bhonfis Bfeood
oS 3?9602 nglﬁco:v'ﬁu:: Eéagé '

'-.n?ucn?:mm?ip oq: ngn%uqmq.qpm@n .
‘ mofﬁcqﬁc‘?u']mtﬁu ‘

Why_di‘d yc’ru apply for t.hisljub?
abémo;ﬁn% 06308 ccgpngq;xr:cﬁ "

To be hunest I want to wurk in a

foreign company. The second rea- . -

son is salary that is too luw for my
quahficatmn v

§roorgoelipdag f’&l$°°°5m §6eGo
| _n?gmmnq?:_ BopdopSgiolonudn
3O coeovln 07§60 BaRS
 2633:3:90C ‘woom B0gpd:egcfolu
. Well, I'l ask you some questions
- regarding’ this job. What do, you
- know about brand image?
 eom&:Bn S:epdoodnmol ce:gs:

»g), ayp:adeeevdeson Brand im- |

© ageod acyp: :LScgn:copda0dH

Sopdd &

/){)
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‘Ko Thin Aung -

- Peterson

Ko Thin Aung .

b

Peterson’

Ko Thin Aung

'msmaggasgz(mgmg;aw)

Brand image is the feelings and °
" opinions that a buyer has about a

particular named- product.

Brand images§o» m§3¢o305a88 ol

ﬁcﬁ: nﬁ.ugé' aaauTy:r nuﬁfzgaii‘]_ 20607
coo:3:(Ed ([sdolonudn

That's right. What is brand luya]ty'?

¢§0looudn Brand loyalty 070 9203

. Brand loyalty is the willingness of. - .

a customer to keep buymg the same

named product.’

Brand loyalty s30x» n?-?aago%m:ﬂﬁ

iych blpmon §3Baclopenanys -

g0 [so0l mcﬁn

What is dlfference betwcen Brand
and Labelling? -

Branding § Labelling 63§, ogo[ao: qurS

o :J':?"JCDII

Brandmg is what 4 cumpany dnes

to ideniify its product or service that )
is recognized by customers. Labe]- :
_ling refers to mfnrmanun wnrtcn on

the product.

Brand1ng=$cn:: oo: a? :go% :3:333:903 .

GEE:5q03 godmiogas: (sfewpod)

o§esoaiga} opgaondqen gpdesloon: |
. -[8&: (680lonuSn Labellingmeor apos'

'fgumé thjn "‘1 1300002103 2007E:3)05
F2COSD n?uam o mtﬁu '

Sbop:qia Ea L O
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Peterson .

Ko Thin Au'ng'

Peterson

". Ko Thin Aung

.. .5e

. Well. What do you understand abuut

Product Protection?

coé:Bn Product Prntect;nnrﬁ aEqp- :
‘ muﬁc@yn mémmn .

Packagcs help pmtﬂct pruduéts an&

consumers. - Protection is needed
~ -while products are stored in waic-'
. houses, displayed in retail shops. It -
* is also-needed when pmducts are

“being shipped. .
Fogdmiqpium codmiogadiqpid, 0o
23:o04P:0% POIRUSG0:0louSN 6905

R§ogaS:qpivr Reogadiypiga eyt
cqmétjnci:é:cqnﬁn mngogaﬁéqp:?:{
a&:aq&:[0oveg 0 ¢ocopSicands ma

::;nauScu :Q c$9=5r.ﬂmuau nr?af',umé 60
0} mcmmc@mmaﬂ?oma c\ﬁm&ﬂ :

ooodn -

O If you were Brand Manager what '

wuuld you do? .
acqpa:-: mgmmaﬁﬁu*c*qp[:nqc
acyp: mcx?éumn

Firstly I need to know ynﬁr com- .
‘pany's policy of products and
brands. I think product management

is very important. In this way, I
have to plan the product strategy to
meet your company's objectives.

0c0w:go agi§ o g3 Eiopmyad
S
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h 'Pfetersnn

* onBecnBESf(ecsgorngteS)

"8, goSepfogeSiqpi} myodosadiyp:d,

coleoda3a8q o§aadulorudn aqo%nﬁ

" ogpd: 8dag ggum Begiaeeq:{o3ioloed |
- o coéolonudn S5p5:am0i(s¢ ogi§cordum -

0&@ 10:03mgady, epS9§:qodqp: °¥
G8§8 cpodmiogas: “mqmm"? mﬂm
q}qu']m.\gn ol

Well done, I choose yuu as a Eranc_l

- - Manager in our company.

238comé:clonudn | rraﬁ;:mrfmn?g.cngqo

DYosIBOesPH:(ud acyp:ny oy |
gj05c3a3(Sn 1 R

*
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. cfccmmm? 0Ri0§:66C: aﬁfcmé&ofmma? u?a:mf mf
ao:e00Ge: cpdcs: mmé o§jelgdcpz503 cpdeg:ondp (v [ed0loncn
CqQ QOB IGe): gccynmgn:smz:a? ﬁccmmmc u?mugqp
_ gccpm.fcaa?a:mﬂ S:goicq: o?é'c? ﬂcqp 2 op: qmqp: géconmo

. @gmopSiqpip pcSypium vforaSpr opSiFql: 88ofcpdeficny

ca02Cgas(mqoloousn 23 mcCaycmmca:g Hotel Reception-

ist (. uﬁmufué@) qop: :5:0305 oo :ﬁmEC Eago:ol B.Sc. (Maths)

) :73 Q uCc::qge:log§ q 32 Eooq): :z:ccg 2[070 Cnu?mmn
fccmmﬂmmcu uﬁmmmm?q_ Hotel Receptionist o>6c$ep

; n:;mmé‘fs:cgm BEonq)ee:(es: :apmeon) Persanal Manager

Mr‘ DDHHMCna?mwn '

c"%ﬁx&é@m%' 3aCony):

(Hotel Receptlomst Interv:ew)

' .+D'0n31d_ ~: Good morning. Im Donald, Per-
: ‘ " sonal Manager from this hotel.
Please sit down.

| unm.ﬁmaé 0l naﬁccﬁmr:m :né
- GRoouSo ofoS:crepegesp ©go

GQT*LECS(E)};III cnqj:g:@lﬁ G$EU1§:]I

L 3@@:&:& . | }
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nyat Thuzar Tun :

‘Donald

. Myat Thuza Tun :

_Gc?ﬁcﬁ'ﬁ@gag%(mcﬁimggg‘%aﬁ). .

Thank you. I'm Myat Thuzar. Tun. -
I came for Hotel Recep- tmmst- S

interview,
:nqj f: c.ﬂ:.:ﬂcu n&ﬁum:m @mww%

“dln u%mt.ﬁceg@cpcq :mcmqm 3:03()5 )

ngﬁumammﬂ I

. . Now, I see from ynur curricu'um

vitae that you have work experience

in hotel business. Can you tell ‘me

how you came to choose hotel
work?

m?u Rj$c02d aéqp 4, cﬁmﬁcq qa@ocgo
oS ofocclogSe e svacy elSiffons

. 23(B:([Sn u%muSs:n;&v% alyp: mudcPey: )
pcssicatiaion sy RGeS

[

Eulab-H I

Well, I became interested in hotel
work because my father is in the

.- hotel industry. He's a director from
. " Ministry of Hotel and Tuunsm :

After. graduation, I worked in the
AST Hotel as a receptionist. AST is

" a -small hotel. Because of my
.. father's advance, I came to chuos:e

hotel work.

ene: Lﬂ@ﬂcn R$e§ 8acu0 uf)mua

u?5c$ :¢0§|0p32 0300 V300LSHAYS0S & 8od -
o¢en:am3vlooudn agm V3enu34¢ B

:p:m:q:n@[::gﬁm Eg«f'@r:}::q:ﬁ‘:

mﬁﬁﬁﬂn 9@.‘1@"?’3‘"’5 ngﬁﬂux: AST

SoSopfld . - - o7

/){)
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Donald .

‘Myat Thuzar Tun :

Dnﬁald

Myat . Thuza Tun :

| Donald - .

Dunalf:l

ForSes BorSepS{Forsgimces,

' ,mngﬁu?ﬁéu]m&rl ASTLD::LJ?:G::JS:::CLG

00:0083 [680lorudgén ag§esced, 3(03

g.;ctrgc[: ¢ mgeum u%gr:dﬂz:o;én% .

oy qju.:r'aqm:xu'hl .

Hnw long have you wnrked there?.

'_ m:atjn :nu::cw:mc C o.?ﬁaa:-mu

Just nver two yeras

iégmcrqpcrqpcm.u'luu e ‘

What is the reason. of applymg for

. this position?

; Sepogi cogpaSqodmelaodiqfion .

. o
ool

. I'm boring to work in one place. So,

I like to work a new hotel of yours.

d have experience in that line, _
" g emsony oodeseponpS: :a:o?ﬁo?f)
. qom .@:GE_G;?QT@l]'a']_eE?:é og(@3:ec:
_ g.r%a:mﬁ:;:u‘ir?v) :ﬁ:_c\?(?}cx?'(sqﬁo%u"]u %3

B03C:¢0 ngi$e m_:ag_a:@%:m:tﬂ !
What do you do in your sxﬁailnhutel"

0&:8 v3onuScuSecnign omapdqoocdh,

I welcome and register the guests.
Besides, I have to do the job of
advance reservations clerk, enquire

" clerk and book-keeper.

oaifou epdapSeogod [RsBeS: o3

0
O
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;}méﬁnq&:gé:qu'l or0d E}:r:c-r};' aﬁag: '

) | {Ror€9a030:07008 9oSa:qed eocy:

Donald

Myat Thuzar Tun :

Du‘nald

" Myat Thuza Tun' :

sm?&. pod:ce:(4:q03 oreq:mapli,

0q¢:8§:mcpSc0p0] n?'éqr:ﬂmugil

Why do you like receﬁtinn job?
sp(Fepogicr oé: P @mmm&

’ :ucx.n

I like 'reception’ job because I like ~

to meet people. As you know,the

“tradition of hnspltallty to . guests is

very important. .
naﬁucm ué@cpn& nr? @mtﬂmu&u

- 906(0n¢edeon agiem peog,

603,39 §02 2060monuS o[B8

. 05330‘35 aéméccgn% aéuagcnqlg$
Cc a?cn 06a0ad:6UM FPogsTan:(d [: a‘.ﬂ

CP'}'.'.DS]CH

Yes, mdeed Do you agree that hotel .
"is a product?

U?m:.ﬂmmu mqq;c-nmmu’]un u%mu:t .

mm:ft.m oqo%n?gume mn?a?m acqp +

JJG:TJQORDJDJG -

- Yes. I agree, -A hotel is a product

and hotel staff should be able to sell

the product-to talk about-the hotel, -
- rooms, facilities, ect, so that guests

* want to stay in the hmel and use its
' famhhes

/)}

aoﬁngzaﬁzﬁ‘ . ¢ \;};:r'
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- Donald

. Myat Thuza Tun

i

99

: p?crgu‘lrmcﬁu‘naﬁ.é mcﬁcatﬂ onuSgé I

RoruSondgsfons gosmfogaSiondell:

: EE[:: UponuS0§008:603u BIgodm$
09p3:0030p cepciqooéoloudn B3l
- GogMEo) Lﬁmtﬁﬂiﬁ@é'l B»os: qp

umé umu:: 333(: :330’{': qr) 32{:[:

_ mméo%n% G[L:?ﬁ[: :15 -:cpé q;:uéu']

* onudn B3 cPeepé:gponayé FSuonud
© o oopd: %zﬂéc ORudi), @iy cs
K umé ugmm&rﬁ 2203: @mg:@mu']mr.ﬁu

© Well dune If you were a hotel staff,
‘what should you know the most
important things? LR
. 238602500001 5Cqp:od LRIV 0§ C06:

© o0gis Cmaqc a:cq.aac 02:90: 333:(:0:}3?{‘[3

ccram e pplas II

'Accnr_ding- to my previous work -

experience, I should know public
areas, food and eating ‘facilities,
rooms, the people in charge - of
different departments of the hotel,
hotel room rates and management,
General facilities ‘such as laundry,

~car ' hire etc., Hotel rules, the

competition of other hotels, location
and -environment. | g
mi$es, watmaydmeny :(0ma ogi5e

> agSiogS (oquai) picycn) shep -

Qi PO%T!OORE 02:GONMY WC:

Sospdl
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" Donald

*Myat Thuzar Tun

- Donald .

_agéécmsggas&(aésg&g;é%cﬁj

. o€ BdaFigpr u%mhﬁsoqa:ag:ﬁ:ﬁ o
; m@:mnﬁqc:q ';:'ﬁa::uﬂaaa@:a ﬁ%ﬂm
qr:3, 86953¢1 0&:6&n 02:00:38: 003
Beogeogmac:mmyciqpiv3onuS ops:
C L qRiepSinSigpi B3oufonuSyp:d,
; @iéﬁl maqqu* 00504: rqicch: [:m.ﬂ |
oS .

: If you were a receptionist in our '
- hotel, what would you do? .

aéqp:m? rraﬁccy%a% 3oruS¢o 850}

. 68: (4836¢ omoopSecdn

:* Firstly, I should know ‘your hotel's

management ancl rules to follow. 1

have to treat poluely every guests -

to be satisfied. In this way, they are
happy to slay in' our hotel. '

umue e na@um:: c\;@ t0&:d q u?cou::

853373, 0p3:qj:0p5:038:60903 a3l
"6200E 38y aBoofulonudn epSasps
03807 coqiaSyqfiemnd wieoy:goldy

- ma0q0l 005 3lgaxs opodum mgi§edd

" Wjooudyn 0p5:98 eqpgé(eagacin.

Yes, of course. I choose you as a

receptionist in .our hotel.  Oh yes, -

one thing, when could you start? -

. 0YO30260]n & c05 a&qiad MEeodd
| o% U‘ém{:ﬁ?f) ué@mﬁé:m@ﬁ 1=a:qju'§
Q0581 33:..:090501 §1 oe(Crop i
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* opgosoatoney: [ |

' Myat Thuzar Tun &

Rl
ooudn ;aEqra: mtﬁcm zan?ém;;og;ﬁé

el
e@Col

month notice. So I could start any
time next month.

- copC:ol[Bgén agifed, émg.ﬁ:ncqﬁm
odoo(§orémaden:§ d=molonudu 3l
3 gl =y el

md;tﬁ_noéﬁtﬂcﬁ@uugm .
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‘Well, my present job requires one
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B wegeaoipo o?gcﬁcogwg 00940007 a:ﬁ"canq?cg igo: ::q |
. oydcsen cmcgmmCu?mwn s:scycm:cgmmsaa? n?am _
| epuao wepcily Cgmcnq (Sales Promotion) cpof csooégos '

[m0londSn @éogé;négn:?cqgm weqoc:lgconceq: ca0aégod0ad

[epSvnpgasecpmaeops: weqpéifpcorceqrengnd csoocgasfozolonusn

ui;ﬁé@q;éa::mcmp £E¢[eoropgasondy [uoo3 Beta Co.,7005
- of»les0) weplilgéonceq:o§cod: (Sales Promoter) qpop:ap

cC;?cmcCcago o3 Win Pa Pa Kyaw, s oog):ame0p, PRS0 |

'Cmq'fn_:r.:q:n_ wpSmlorgyes ceifos:ameorn Beta RN,
Marketing Manager Mr. Robert [ydolooaSi

| mscpﬁ@&mssqo$m5 mqu]ilz'

(Sales Promoter Interview) .

M. Rc?ben . . Guud afternoon. I'm Robert. Mar- -

keting Manager from' Beta. Whats
- your name?

unmcimcﬁaé:u']n 0R|$ S975MG0

Bormeadm cgimoSe§csqp ©gom
cep05 880l nuSn ©&:d goepSan 9o

b
oo

S

/){)



Go

Win Pa Pa Kyaw" :

. corBourbBEaSf odsgorpteS)

Nice to meet you. My 'name is Win .
- Pa Pa Kyaw. I'm ready to sit for
~“sales promoter interview. - E
op[3:6€:03 Gog.qom  08:a000lonudn’

Q|08 §2025m oé*uuen‘:[ﬁu'l " a:cc'p'é o

.. B§ortoq; ofaodiapog: mémmu':[}f

- Mr. Robert

Win Pa Pa: Kyaw :

* Mr, Robert

Win Pa Pa'Kyaw :

mmcmc@mﬂ@n

: Well, let us starts, Did you have

sales promoter experience before?.
comne: @n ngﬁco:rgc:% mC%c‘lu ©c: 199
2eCoRE:m - mepd:(p Ecmccq cqﬁc@
P60y, 33@ ﬁamm . : :

Yes, I had. After graduamn from
- Yangon University, I attend the

sales marketing training . for 3.
-months course. Then I worked in a

local trading company as a sales

; -pmmoter for 2 years.

RO ﬁau']mmn q§n?+mgga$0§g
R.q8:e4p03 cgoumn mep:yd cqp

{'_!305 ?mm30?$:r)$ mn%;qbﬁ%ﬂmufm "o

(Bre0m2 [GpSogl:miaguSgopgcBondayn
a:v:q::é Ccm&cq 206: a::q.i. ;}m‘}m[:
p830lomeSu .-

s Why did yuu apply Jfor this jnh‘?

53:0950% aéqp mc[: cccgpmq

020051

As you know. I had sales ﬁrqri}uter

- work experience befors, I want tc

 Soop:gi

v




' opgedambomaeg: [ ]

Mr. Robert

~ Win Pa Pa Kyaw : -

Mr. Robert .

. Win Pa Pa Kyaw :

.

work as a sales. promoter in your

- foreign company to get more expe-

rience in sales marketing.

q@:u&:ﬂoﬁéﬁcﬁé:n&@ﬂ?ﬁ Balons: _
m :epdigéonéeqiopdes: mey my

§30lonudn op3:ed:, §E¢[Brmgaden.
. ol el sy i Bl
- of meepés(gé mééq:mm:z:q% :3:1:\?5 ]

oqﬁqlctﬂmu%u
What do you. knnw abnut sales

-, pmmnter'?
, :ﬂccpc Ecmccqoﬁ Hé mys 20003

mmll

Slaés prnmuﬁbn is ‘the function of
marketing which seeks to achieve
given objectives.

a:r:cpé Ecmé:q %o qwo%m:: o qé
9§:910503 pegeyod cqagndeudesond
::;1:2-‘1 b?5c$:3:3053a§5: @5u1mu§r|

What are the aclvantage,s of sales

: prnmn tion?

m:cpc Ecmc:q tl. 30: mqjcﬁcogm

e plasl]

'Ihere are some advantages of sales

~ promotion. Among them, sales pro-.

motion is an effective way of
competing. with a rival to regain
market share which had been lost to

‘a rival. It can encourage the dealer

/'/')

e .

*

b



Mr. Robert

* Win Pa Pa Kyaw .:

- cchmﬁE§£§:(ﬁfﬁgmgé9§‘§)

. to stock because there is an incen-

tive to-the customer to buy. Sales

. promotion can also encourge cus-

tomers to switch brands.

s:c:pé Ecmccq 13, 390: m‘ﬂ S, §9 -
o Q'JLDII GHGCD?D :?;t:cpc Ccmccq U 3
. Goraderse: "3?? ﬁ°3°°?j=ﬂu LRt

03 B3copSaf} Georodd e cd

cgéqongﬂmﬁa@:q-ézmﬁz (880l onuSn

+ 620520303 065§ VaSaPieu:0ITROS
s :E:r:::": oRudenicgudcoy 0gaS:ad§:a88:
© 00 ﬁ::cuégéu'lcﬁcﬁll mepcigéoné |

 Geom mn%méqp 2cs3 29050580

G:H‘D GED'JE ED@!.C qﬁ{\)é <r o H GU 'Lﬂﬂ'ltﬂll

= ITha.ts nght. Do you knnw the
. reasons for using sales promotion?

9$mw'| " :nc‘cpé Cémécq F20p: Ei{“g
Be(mne:qc: G030$ a0¢ :uu'h:m 10

I think lhera are two reasons fnr
using sales promotion.-The first is-
" an alternative to media advertising,

and some companics find it more

» successful. The second reason is that

a short campaign is required to

“either launch a new product or to
“ lift sales an exporting one.

. } mccp§ BEorCeq: 3299:(q8 mc(3pd:aé:
- " *5:§§la?‘u5c\i msecoéolorudn  veow:--
. we[l:q:m  8Swos(35[SaRE:d,

* Befoé:mcdondy ($5cloouSn 313005 &

' a.ﬂB_f’;uﬂaﬁ :

/'/')
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Mr. Robert

Win Pa Pa Kyav:r‘ .

Mr. Rnbért |

GQ-

:un%cﬁ n?gcu?}zijLm 9$m5[:5gﬁm

g, qulonudn qaguaaq@'sé qS:meomp
. c%em&:p‘;_cgﬁip:gma?mo?;némﬁ

O nmEmE (3390?05) comdg
M§oopd:d, thc 1320: nﬁ [:amc? LR

| ':.ﬂmusll

. o Can you tell me some kmds nf sa]f:s
promotion schemes?

pepl:géonéeqmdnod nyfimon:

| 23,07 'uE:c_[:u:J;En;n:u

. Yes. I can. Gift cnu'pons, free
- samples, free. gifts, cash awards for
-use of the product, bonus offer,

prizes and cash vouchers are some

exmaples of sales promotion -

schemes. , -
R gr§éoloudgé coaSesond

RYFYP: 28594o4PH PaFV0IG0E

. qp fecSmnigmaaned ega §35
R o e[m:cu:géir oqp:3 egoon:
.. comndgpeogum meepl:(géoner; 38

'mnéqpi?l. Eur.rja:qi [880lon0Sn

I think yuu have theory knuwledgc'

of sales promotion. I choose you :

sales promoter in our company.
6190 meipe:(géonceq:doodanndal

EVESH uu?agmﬁmufﬁos cleoonud cl -
RMEBYd ©C:0) IS Ecc:ér:q .
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- Win Pa Pa Kyaw

- Mr. Robert

- Thank you very much. |

coga:myp:(03:0oéolonudgén

" You're welcome. a -
' rﬁguﬁu']ca:u_

- ‘ I .
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| I opecgp: &: 99 r:q n?Jc? cmcgrﬁCm:r:a? :zgc n?:pcpuc.f
| qp 24 Fooscpdegigpad cmégné‘cf:mﬁu?mcﬁﬂ m?mch;c

00060y apsapdcs: cmcgmm_ua? :6q:0l03 §opsesesqp -

Export Manager 3 Eomog: a:r.-og ar;C" 0 Cmu?a::u:u w3

 wéogpmecpualifys §EcEaimyalossps fopfoferapapopiol
::E:?::mcCc:gd op KD Mya meq mcmqﬂ 3260y, a:Cu '
Cau?mmn mcm&m =) C.; 1PGoD marr?gmq Mﬂrkff,mg N

D:recmr Cma: Mr. Afau Branch Cmu?mu:n | .

o

eﬂe?f@%@?w S
(Export Manager Intervlew)
I

Alan Branch L WR' & ‘Gnod afternoon. Wlecome to you

for_ personal interview. I'm rAlan
) -Branch Marketing Dm:ctnr from

_'unmc‘?;mugaé:u']'u cxgv:ag_ mémqm:'

20305 6¢:03 [Ba3uloruSk ag§codm
cox ADM mgasd, egrogad3ledom
BOSVENOS] @u‘iu"lmtﬁu- 1

&,

sspdld ©

/){)
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i'_{u Myt Lwin .. . :

Alan Brani:h X

_ Mya Lwin

Alan Branbh L

" Mya Lwin.

o8e0SEE8F:(05gangzlcs)

Good afternoon. Nice to meet you.

My name is Mya Lwin. Thank you.

for your invitation.

i unmc*mtﬁac wh og(03:eé:03coy, q
o od:amolonudn ag§codgnepdm.

¢ [Boglaln op(Bied:y, 8oS[o3org

‘DoRad r.-nqt:g:u‘lmuga;qp:n ;
Let's start. How_ many main fun-
‘ctions in the export department?
RS P T e ——
jmnma=§§ mtﬁ&qﬂmmn ' '

. There are two main functions m t.he
_export department. They are market-

mg and sluppmg
QMESrs60 :3m mammqm‘}mq §ol

"+ onudn B3leogmeon) eqrogadspeyas:3,

" 2699mERE:03, ([soulodud .

: - What is the task of mé-. export

department?
§ondgoad, omofm’ ovchn

;" ‘The export depaﬂmenl not only has'_
the task of -obtaining and executing . - .
the export urd;rs but also- of’

ensuring payment is received with-
out undue delay.

- 8misrae - §opfemdalypiqdBeis,
' 'cmcam[;c. a:nu$3=[:3 cg:u-cqﬁfﬁ. ;

0c§CE4:05 MGG, 020§00p3:§0]
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‘ A]a'm Branch

Mya Lwin

o

Alan- Branch

Myat Lwin

, - __G?.

What are the main duties of the

export manager?
§rr?§u§cqqpq :nammkagm 27000m
There are two main duties of the

export manager. They are sales and k
‘marketing for export orders. He |
needs to do market analysis and
" ... market research. Then, he needs to
generate business thmugh his sales
force. . .
t&oﬁu.?cﬁrpmcgm 2OMO00§307 . -
§olooodn §m$emdsleogmogad eqp
Q5 speyat:3: capé:q aE:o [govlosudn.
DU GQEMRAD0F:0ORS, GQJORD ::gcf::: .

20303 (G988, 33301 or0SuBicomp o

weqe:0§codicozgodod S:pieqiapd
c§:0p opdgpiea00Egad§ cdaedulonudn
Well, what “do you know: about -~

Market Trend?.

' :m::é @u Market Trend.s;. ummmc\'ﬁ

HG ; mmm :'.'.DC‘G[I

Market Trend ‘means a pattern or

change in buying and selling activi- -

ties. It alsu fulfil an 1mpnrtant pan
of market analysm :

+ Market Trend a-lacm: :?;r::pc::zamﬁ

c_x;ﬁc@:élp: qmgﬁﬁrqﬁﬁ mmmmn%
a%cﬁu']mcﬁn 3lu eqp c7305m$ 00Q4),

: mcqc o3 mnmmﬁc mm?nﬁ [:egma

co:0l mtﬁu
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Alan Branch

P -

Mya Lwin

°  Alan B_fanch '

‘Mya Lwin - .

e

' GMSG@EE§£§:-(nrﬁgmgga$c3)

I think yoﬁ have exper.ience in °
- Export - Department. What is your

presenl job?.

- 0% Jophgagancoy, P30Sy og§-

- 6093 codonudn wé:§, condfmagdan om,

. ;
con -

: * I'm working'in thecxpdrt section of
_~ -AWZ company which export "’

seafoods products. to Eumpe

mJ§cod0 eucqaun? cchmuma1 ‘
- eog &g} A‘W—ﬂ?sm‘t $°’?$S’-’ﬁ"s’°

mn?ﬁc\gﬁc{.d]mt.ﬁu |
“Why., did yuu apply for Lh.lS ]nb?

33:(\?50% wé: D‘?DCC 06 ccgpmqmmu .

“ To be honest I am interested in

your firm - becausc: your company
has exported beans and seafood

products. It-is relevant .with my

- working experience. Now, I'm work-
ing as supervisor. I want to improve .
my career with better position and -
salary. These are m}' reasons’ apply- .

~ ing for this ‘job. -

§:§ mmc@ﬂﬂ‘ﬁ- WBrody, .
20p5:09 8050¢02:0] 205N 2P Ed

RBeorop(3:eé:§, mymdm umhﬁl e{fi%
:chnguua :G0R0} mc@ SolonuSn 331
U7 Q§eoSc: meoy B[33, c~$m.
Yos) rﬁméu’]mwu ? .0|$c025u»
@[:Gaimcﬂ» mcx?uo?acqquqmuau

| sﬂaﬂaffiﬁi

I
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N Mya. Lwin_‘ N

o?grﬁhagmqm: [ J] |

GB'

ogi§eor$ 3, moondegiga §gemotigiod
pog: o3 oy oonad(géenigiul

. ~ oS sT:ogu:-: 53;0{;5::(3;305:109

* Alan Branch

a:c[: 3 rlc r:agu’]un

If you were expon manager in our .

company, what would you do?

o8 ag§eardaymgadyn ?’"?3}%%9
, qu@ mcqﬁumn

kT Flrstly, I should knﬂw your compa- . |
' . ny's export- procedures and policy.
Then, I should know the products .

you are exporting and their overseas
markets. I should also know the

" nature of business .the method of

selling and the degree of profitablity -
etc. o

| umué:g&j R|$602U q@:us:n?gcﬂﬁ

- 3micpSediodqp:, coTcodnd SSooal

Alan Branch

0 ([G:eomy op(d:eé:od mé%qaﬁ .
Ro3np§ogpdcond §EEqdE: eqrogad

cogay ada0¢ul ::.::1{.15" RI§c7P:?CH 3,

= B:¢0: cep :0p0cs: §,2092001 r::pé 1309 .?é'

008:3, :(go3mgd:(3dogsig ﬂﬂqcoa"%
mé Bodolosody o B

;" That's right, I think ynu are the s
* suitable person who I'm looking for
_ this position. .

930lonudn 6&ioms m-pcg s:oan?:rgﬁama
PSye40d EG3030R Sy coulonudn
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| =¢a.- ogmé’ 99 cq: gccpmamc&n;mma? n?.ymgg}ﬁg 16q: oﬁ'
ngmcmcgmc;pm mpeaseay eoleolasarmvloousn Eg_gogc

opeasqp:mfoc [o C&:ua?gm%o :0] cuTcu?m‘mu?mmn DOSPS

09R5:0004]:07 ' eqrpaSadeqooseaod  esoolgoSoms] Dis-.

tributor o?;ffné@.ﬁ [seqpé:qap) § 2o§:mqpura p§gozeq:[o3:

cp 0looSi poacfogéomnmeory §Eé[gaiopgasondaedos AES

opgcuseo Distribution Manager (opgoa5(es [g):eqoc:qposcs qp)
Pop:0p clyxpezmac(gcag:ia) Ko Soe Aye (B.Com.) §), moogy:
360y, 3[036 [vsoloousSn ZC oo co:les: aﬂ)mco:r: AESa?ém:?c}
Mﬂrkermg Director My. Frank Jej‘kms a?:sgu [edelouSn -

%ﬂéﬁ[t%ljn G‘T’S'adﬁi“‘?’“?‘ll” 328000g: -

(Distribution Manager Interview)

Mr. Frank ° o : - Hello! How do you do? Pleased to

meet you. I'm Frank Jefkins., Mar-. -

. keting Director from AES.
V3Q1 egemmac:vlaocmin 6o, qox 08:
: -mu']mcﬁn a&ﬁsm&nﬁ.m AES n?gng
m cq): ngn::zﬂ q,mm:: hcﬁ, arumumc :0

-_ (o0l oouSn

/)}
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Ry
. Ko-Soe Aye

_ Mr. Frank -

Ko Soe A)‘e

Mr. ‘Frank

)

=m5=w8@5:13§ (mcﬁimggagvcﬁ)

How do you dn‘? Nu:e tn meet you.
I'm .an. applicant for distribution

manager position in your company.
My name is Soe Aye.

"~ cgeamnt:ioladcooin 6oy o 6: n:r:u:ﬂ

05 aéypn og§codmeorn oplSie:

ﬂ?ﬁcﬁﬁn e3/eipespe:agedesar spog:

| :mogm ccgpmcgsﬂémme ol naj.?::ma

qouemm ? 533'1‘.}1“

When did you attend the markeﬁné :
. course? How long does it take?

oSinuSopfireqrogosepegendons:

-'mmammr »3l mugnm:mc :umn )

After gr'lduatmn I worked in the
.. Government office for two years.-

Aller resigning from government

service, I attended 3 months market-
‘mg course. .

R.G:e4000 ﬂa$=m m? Wy
§658(030 20p8pd30l0ouSn 3 §:qzaced

9 $obogoiBreqnrd, ogfeosuns spioson

qu ngm&pcgcq :.DE'D'J‘? n? mmcrpm

© 33lonuda

I think you have uie.ury back ground
of distribution. Did you have distri-

bution experience? -
o3> [G[grepc:qeq:Reap °3=-'f‘1

ffﬁomaﬁpatﬁ:% co&olonudn [s§(speepe:

qjeq: Pdeoy:doFep §3ovcoomn
8o - Sate oS

/){)
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Kn Soe Aye -

" - Mr. Frank
Kd Soe Aye

- Mr. Frank

Ko Soe {Lyé '

Mr. Frank

R

. Yes, I had. I worked distribution of
~ drinking water for 3 years as my

own job.-

RO ﬂau’]mugu "ng‘:mm”?’m' .
. §Copdcgimaesd 014000 cadnndapied

E$C|L¢m5 sug EicqﬁﬁtﬂmuSu _

. In Yangon or the whole Myanmar‘?
- A§Rigacoon E@w[:émm@éf? oz

In Yangon only.

QforiBorsBonaSieln _
“Well, what is the meamng of chsl:n—

bution?

o B B3BrespSaead m39°°5 |

" (98] :'.D’:}DJII

- Distribution consists of every activ-

ity involved in the transfer of goods

or services from the ‘producer or .
b Suppher to the final user or con-

sumer.

. Ro3q8og (fevped) miogadiogiog
059 cpa3apioap{gop(ofeupos) ediopio
" a30f opgogpdiqp: (Jeupod) ogesonty

Fx?ac.ﬁqumfo %m@@&%uaﬁmrﬁe*oﬁ

ogdgpieson gadgamicpion (G4 (g:eepl:

_ CIEOH ) ol céumtmngcq.u'] onuSi

Thart's right. What is importan(
factor in distribution?

 w3olonud [8§[o)eepEiqienig? aomen:

Clsedd

/){)



5

Ko Soe Aye |

M. Prani_c'

Ko Soe Aye

. [03:2005m
: . Convenience is an important factor
- in distribution because the producer

. 8oSopedf .

c0s8E0r8BE8§:(0dSgorgpe3cS)

will not sell his'goods if it is not
easy for customers to find and buy

.them, Customers will not nu:nrrrms:]l:,rr

travel all the way to the factory or

“head office. They will soon lose -

interest if their convenience is_not

. catered for.
. [B2lepep:qpye mmé{im meq

@‘mmsﬂm Emﬂmoﬁu mc[:‘ cm:ﬁ

© 602 @o3pdapud 3§ cwonSaopSeoy”

RR§ogeS:eaza} gpay(d: ooSugGocged

‘. 10325 epc:c88¢neupodon:n cuondaopd

cRmo3: §9§m:ué ondqeoy (3,

|.oq03)  qigidecgamicy:nd  opai{yo
- ouposopin ROYY, weolelggay sfgpd

0p3:60:8€q¢ o903 BoSoceng u@oa§ g
coqpspd:ogo:0lc8eudn . B
Quite good. Waht do you know
about distribution allowance? _
Bdcomé:onudn  distribution aJlow-

.ance 00300508 acqp mcﬁoﬁﬁo copd

aoo: D'.'I'CDII .

Distribution allnwance means price
reduction offered by a manufacturer-
to a distributor, retail chain, or. .
wholesaler, which allows for the

cost of distribution the merchandise. -

/'/')




pgdzaborgy: (]

. Mr. Frank

Kgs Soe Aye

Mr Frank

' K{L)‘SDB‘A}"B

9

L '-Distribution allowance #m p§opS
- BiBrgbeont mpiigodopdogen o
- B3lropod(edenr condedBeqiep:}

Etﬁ:m mn%m::qné:agd%@ﬁ:m r:uij:i;:
et dSdlestss -

When does’ adequate dlstnbuunn
occur?y

 Soiige ueoidy B eHeT G‘Pc

sugrrg EmcuTqﬁcnmmn

Adequate distribution occurs when =

an advertised product is available at
retailers to meet demand produced
by the advertising.

cyecnnsod (G5 Grespiiqgim G@E

. [8E:(e¢ Ro3pdcdadol oudadam:qice
Q§ condcSeqplioggpiady e{n33{go00n:0d

oqu%o;@ugé:ﬁ?p’_ima'l Eﬁau‘rmu'] onudn

Of, if you were distribtitiun man-

.ager what would yuu do?
0&:a0 (85 (g|reepS:qeqy; “1‘94"!{3 C’-“a‘l‘-"'

moqﬁumu

Firsﬂy, I need to try adequate .

distribution is achieved. The compa-

.+ ny's sales organization must antici-

pate likely demand and .set sales

" .targets accordingly. The sales force
" must obtain orders to be serviced

and for the goods to be delivered.

‘The goods must be displayed and

Sodmp:qjief ‘

/){) )
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M. Frank

c028c0 858§ oo gorgzs8cS)

- shop staff should be aware of them.

Finally, .all this requires careful

. training and- stock control so that
-~ customier is. satisfied. ;

- e chacsonds BiBrerpug
. §eqeamogod (0300 t':»o?)s:au‘lmufm t;?ucr?:
Y mcrpé mg maé U oc.ﬁ:ﬁzn 0y .
_ ogcﬁmt ::ncspc Ungmccgn’} 90390
onudn- Pepi0§008:6030 0§ea00dy
. e0:§3 §esondend d?.?ugé::'ogmog{rs '
‘ed3leoyfaoleudn mM$0pd:60303 Qoo
¢ 0000 :t%é‘ﬂ@mﬁ:coaw: _aﬁa]:aaa?
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‘Well done. 1 chnuse you  as-.a -
distribution manager - in our com-

pany.

' ::35:;&;5.0595“ Hé:t‘}% o_?_rqgcﬂgo @@_ *
Cll"‘P&QJR u*:ﬁqps:@ﬁ 'cﬂ:cﬁfﬁ@u ;

<K

/'/:).

¢ /))



F

| ;5&@:; o?-:;:-&f:og?p :gcc mé'uoff Eéa:.{g‘f'?(:'ash Flow
Management) v cg.;.gosacq i[5 cpa?mugn cgcC' m:00p50056

o mea.;gysno;am 2oapoeq: u:;c.mp; ©0qC: o?.:o?.fa:o? cgagc

{C‘ashrer)q mafr.mme m:chpa?mmu o?gcﬁq cg@.
I_méumfmagm ocegd ogadeg Baj:080560008 0480009 2008
- goSgegmagas _:a&q.-u?ag‘ cgopc {Cashier) qsc?:ag cvag cazoc
* [6Sapr:03 coaloggiap (B.Cont.)§, 2Egagy:mcag 330 [a0]
Ui mEongjeeifes:apmeory DAM, Trading Co,. Lid ¢
Finance Manager Mr. T}‘:amas Juhnsan o wau?mu:n

-
Tl

Gsﬁsm%*ﬁmmn

- (Cashier Interview)

. Mi. Thomas  ~: Hello! Nice to meet you: I'm
: . Thomas Johnson from DAM.
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"+ Mg Tun Thu - . Please to ,me.e:t_ynu. I am Tun Thu.
: -~ Thanks for your inyitation.
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~ Mr. Thomas .

Mg Tun Thu

Mr. Thomas

" Mg Tun Thu -
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Did you have caslucr g,xpenence-

before?

DOCps:m ol 90 cgnsémccg 3:@
Tﬁammﬂ 0 - "

: - Yes, I had. T workcd as a general
; cashler in a foreign hotel for two
. years. |
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Let me know your .cashier expen-

ence in hotel.
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Every murning. I have to mllect nilt.

let cashiers envelope fiom Duty

Manager. I have to check the cashier

drop log book and ceunt the
" envelope. I have to check name,

shift, department, date, - sign and
amount. 1 have to ‘prepare- general
cashier " report . and sublmtted to
Financial Caontroller.
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cashier. dmp log hnuk«ﬁ macm-q O:
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OK. I'm going to ask some basic

'+ knowledge that cashier should know.
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Yes, Sir. I'm ready to answer.
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What do you knhw abuui‘ cashbook.

- Cashbook q,ummmc\? oc: mcﬁo?}qr t
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Cashbook means accounting book

‘that combines cash receive - and
- disbursements. -

“Cashbook :n?m:i qogqa cL: csqp nr? ce):

?Q’JO? DDCIC¢WS?‘SU [:’D(.ﬂ O'}UD ]

What is call Cash -Vnﬁcher?

Cash Voucher s3o» o»03eslomocdn .

Cash Voucher is called a-document
showing that goods or services have

been paid for,
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:  That's right. What do you under-
. " stand about cash order? -
2389$0200n cash order $o0o52005¢), - -
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:*. Cash order means order -accompa-
" nied by the required payment. :
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. What is called cash sale?

Cash sale 302 omn3eslomadn -

Ca'sh éale is called a sale -where
payment is, made immediately in
bank notes' of coins. .
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Can you tell me the meamng uf
debit note?

- Debit Note §, 539903&} oc:e(onfogé

220001

:  Debit Note is a dnéument that

informs customer of money owed to

a company for gnuds nr servlces
supplied. :
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" Mr. Thomas
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I thmk you have backgmund nf

- cashier and practical experience. So, -
I choose you as a cashier in uur-' '

Company.
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