S zgop

oC . or ¢ © ¢ __oc¢ ¢
accmmoac@emc:mmommcepammm
L 1° o L L (<]

3'3(1?033007)0']"3
3266:396[qup:?

c ¢rc oc ¢ 0oC
GUJCGGJCECOJ?E(@U)UO’JO’JQ)CU)
. I M1




K

MMMO0032.
4,500.00 KS




{Etomaghatmqgacumcips cnlentfiEd(ediympdid)

o540 290 Goder 09 e&Bx Jo g &3

oaicoq) - Fiof:Ba Scbopffercu(oogro) o oligewba ameg qfmss
(3o - cobeum Bodpofbciooga ) a0 fficoba qfmEa
Jooon e§s68on vamumfiln 5icq qo0

cplogr § 900 mp

email: skeccph@gmail.com ; P.O.Box: 705
www.facebook.com/SKCCmyanmarbook
www.skcemyanmarbook.com

/))

O

/))



G B )

%860307)
39@839803’3@“:

S’BGQES'DGIEQJDE

co2EEuICE[ESs

(ec3g0o0gp08cS)




mgyoe.com



o] |}

JI’I

?II

G

OII

G

'?II

&l

GII

O30

BopOaEoMY|: FPGe:FE[By: (2)
Job Interview Q+A
BopSmEony): mee:ma(gyp: ()
Job Interview Q+A
BopSmEony): Bee:me(eqp: (2)
Job Interview Q+A
BopSmEony): Bee:me(eqp: (g)
Job Interview Q+A
BdopbmEony): Fmee:me(syp: (9)
Job Interview Q+A
Bopdmorny): dee:mc(syp: (6)
Job Interview Q+A
32 SmEomy): Bce:acsyp: (7)
Job Interview Q+A
BdopbmEorny): Bee:me(syp: (o)
Job Interview Q+A
2y SmEomny|: Iee:mesyp: (@)
Job Interview Q+A

22

o8

JD

JI

Q0

%I

Go

/){)

C /))



s01 BdaEony): Bes:aegyp: (00)
Job Interview Q+A

001 F2SIBEMY: BGe:aR6ggp: (09)
Job Interview Q+A

o Jn IwpdmEorny): dee:zeeqp: ()
Job Interview Q+A

091 BaySmEory): wee:ma(gyp: (2)
Job Interview Q+A

og1 wapSaecory): wee:ma(sqp: (5)
Job Interview Q+A

291 PYSIPEMY|: BEO:IBE[SYP: (::g
Job Interview Q+A

981 cydmEorny): Bee:meeqp: (26)
Job Interview Q+A

291 2admEorny): wee:aaesyp: (99)
Job Interview Q+A

oon aydmEorny): Bee:me(sqp: (00)
Job Interview Q+A

o1 2aSmEony): Bee:me(sqp: (o)
Job Interview Q+A

Jon mopSaecomny): Bee:aesyp: (o)
Job Interview Q+A

Jon BopdmEomny): Bee:ma{sgp: (o)
Job Interview Q+A

JJn wopSamorny): weo:ma(sgp: ()
Job Interview Q+A

Jo1 2admEomy): Bmesraacsyp: ()
Job Interview Q+A

g9

30

a7

€0

o6

¢J

eﬁ

206G

200

303

/'/')

¢ /))



J5t
J:]II

JGu

J
Jo
Jer
Q01
201
!
RN
37
R0

QGH

Q‘?II

oS oy Bee:ma(sqp: (J5)
Job Interview Q+A
2y Saomny): Bee:mae(sqp: (o)
Job Interview Q+A
2aoSmEorny): Bee:assyp: (J6)
Job Interview Q+A
wagdmEorny): Fes:ma(sgp: (J7)
Job Interview Q+A
308z oy Bee:ac(sgp: (o)
Job Interview Q+A
Sz Eory): Bee:esqp: (J@)
Job Interview Q+A
oS3 ory): ee:me(gyp: (20)
Job Interview Q+A
waydmEory): Bee:aacsyp: (2)
Job Interview Q+A
gwpSmory): Bee:3aesyp: ()
Job Interview Q+A
FcpSaE oy Beema(sqp: (31)
Job Interview Q+A
swcpSaedorny) Bee:ma(sqp: (5)
Job Interview Q+A
sy SmEoray): 36e:6(Syp: (29)
Job Interview Q+A
3008z orny): Beo:aacsyp: (I6)
Job Interview Q+A
308z oy Fee:me(syp: (37)
Job Interview Q+A

2o
=11
R
220
4%
090
20
263
070
21
00 |
200

37

JDD

/'/')

¢ /))



Qo1 Badmorny): Beo:acsyp: (30)
Job Interview Q+A

Qe apSmcory)): Bee:Ie(EqP: (2@)
Job Interview Q+A

gon BcySmorny): meeraac(syp: ($0)
Job Interview Q+A

gon BwaySmorny) deermasyp: ($0)
Job Interview Q+A

G Jn B2ySaaorny): wee:me(sqp: (5))
Job Interview Q+A

N eSmCoMY): wco:ma(sgp: (52)
Job Interview Q+A

61 BaySmEomny) deermasyp: (55)
Job Interview Q+A

g1 BySmEorny): Fee:mc(sqp: (59)
Job Interview Q+A

6B mcSmEory): mee:masqp: (56)
Job Interview Q+A

g1 BopSmEomy) Mdeerma(syp: (59)
Job Interview Q+A

o BaySmEony): wee:maggp: (50)
Job Interview Q+A

@1 wapdmorny): Bes:as(syp: (56)
Job Interview Q+A

9o BcySmorny): ee:maggp: (90)
Job Interview Q+A

901 BpSmEorny): Beerme(sypr: (90)
Job Interview Q+A

Joq

JoR

JJ=

JJe

JgJ

Jo°

Ja

JT

J1

Jo%

JEJ

JBB ‘O

/){)

/))



aJ!
I
97!
ot
oG
!
aol

:]B n

Bon
Bou
Gyn

an

32y SmEomy): Bee:aasqp: (9))
Job Interview Q+A
BopSmEomny) Fee:me(syp: (97)
Job Interview Q+A
wapSmomny): mes:masqp: (95)
Job Interview Q+A
320983 oy wes:ma(syp: (99)
Job Interview Q+A
2aySmEomny): Fes:mc(syp: (96)
Job Interview Q+A
3 0pSaE oy Bes:ma(syp: (97)
Job Interview Q+A
waSaomny): Fee:mc(syp: (90)
Job Interview Q+A
30y 8aE oy es:ma(gyp: (96)
Job Interview Q+A
2coSaEomny): ee:me(ggp: (Go)
Job Interview Q+A
3y Saorny): Fee:mc(syp: (6)
Job Interview Q+A
g cpSaorny): wee:masyp: (6))
Job Interview Q+A
300 omy)|: Bee:IRE(SYpR: (63)
Job Interview Q+A

209
590
27
R
RJe
RN
250
97
R
560
67

R

/){)

9 /))



mgyoe.com



cpdmomy): sacezac(gqp: ()
Job Interview Q + A
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cu:(6§:8: o§eonSo3ogand:al Bos(BndegiqiuS(ozolonudn

alo3né Job Interview (sacpdaalomyyium) 320p0qCE,
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(Interrogation Questions)
(o)) [EudoSolaemigyp:
(Outside Interests)
(09) @eComyiee:0q03 co:(0§:qs coigsigp:
(Question to Ask the Interviewer)
03,0 [sdoloedu
P20005605(00l co:g§:0060303 [Blonéenoar(oésoceg:3,
canE(6Cg qflaculonuSi magiao(sé ([0pSudcé[srmyadeoy!
00505c9Sc: (Joint venture) § INGO § NGO 233 s30p5:603
¢ BaRSeogPade3neogmand Bsoges FBapdaaomny)ce:gs:
copm woonsoleslCiopmaiad mee:mely (Q & A) 663,
26035-[0§60 §69200008, 6e:02:03E[Qo30:90 [l ovnSH

(0) QcSeq:§¢ So:qmyaSmONS

(Personal and Family Data)
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BEep corg§ieozu 0B§:naN§:3agP:ed: Olfonodonudi Fsleong
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§oloruSi :epS1 B0émons:3, B§:0mEieoy vlorodolonuSu

co:88:3G:QUI B3MYOPFIPEY 6a0aEgadR, G[saRone),
RS 2103 Y:(sodc0rodceigsieay(sdoloruSn o§cdeq:],
8200133001600 GaPA3RIGCE, CpuSER:EPROCABON M
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What are your parent's occupation?
oc:8me0gd), adma3ceogm moadi

My father is a civil engineer in a construction com-
pany and my mother is a headmistress in No.1 State
High School, Insein.

0§ 607G 630005005 eqERgasdm (8,0
3CqC§000003: (380 ag§eorimeemco :2E:88 Fcom

(o) ¢ coqpc:zpdsoee(nd: [sd0louSn

Do you live with your parents?
0C:806033, BoRcsulo v
No. I don't. I stayed with my aunt in Yangon be-

cause I'm working as a marketing manager in a foreign
company. So, I moved back in with my parents who live

in Mandalay.

60530l oR:aCYPI CPFCOISUN EMEWD M§E0D
3263l § 3203 6§3Colonudi e[ cd Do mR§60d
0 §EE[F:0peB0089¢0 ©2:0SMEr0§CHPOID:ICEE
2aOcpdegadoln Bwalefmné ogi8cond vacar¢oesBE0)
0R1§60758060988¢ ¢[0a:eg dqulonuS

How far do you live from that company?
BIMYABY 0C DL56C000560160:¢0 GHARICIO I

That company is located in downtown area. I live
in Sanchaung Township, which takes about 20 minutes

by taxi to reach that company.
B3opgadm [§ coudeamnen 02pS§lorudi agigeod
o 06:6q9E:(8],805¢2 Gqcﬁ&ﬂ onudi 0d:egpéioncsy 333
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Do you speak foreign languages?
oC: §E&(Eo10m02000m2:603 G[grono320 Rz

Yes, I do. I can speak only two foreign languages
such as English and Chinese. Since I had passed matric

exam, | attended these language classes. So, I try to
speak with English and Chinese to increase my dealing

with foreigners.

OSO3 I R§6005 BHASSE, 0905 §EE(80:990200
0070:50¢:03000 {oo8vlonudu s00S0n§:9066:g 6a9oC(6C
3mopS:m 0p)§6025u F3§320200000:20E§:60307
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Job Interview Q + A

Relationship and Home Life
D5BYYP:§E S0 (BS) oo

30pOGORPABIRE], 8202190 0800DOEE:SE 200D 00Bal0r0e
60100030l 0o0dn >EF6e3, YEgErE:coé: fad0r05§ Zae(o>:

olonoSu

(1) Howmuch time do you spend with your family?
20¢8200:9§, 20¢ BF|§005600005600005 2§:§0aSH
I have aresponsibility to my job as well as to my
famuly. My family is important to me. My great relation-
ship with them gives me the best reason in the world to
succeed in my career. | like to be there for them when

they need me. So, I spend my time accordingly.
oQI§eordyn ag§eortncydayad op§eorsBarig
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S0M5EOEEIM (&G0 mmn%eg:aﬁ:cnqpé:gn caC(6CQ,
mgrcol o FemmCiadiadnt:at:ae(sd og§eorad cuzdl
o051 2903 (RI§60XND C3FRETHF3 :1]?0%3:0305 RJ§eo>
B3¢0 §gi€olonudu B3leforné agi§e0dum mg&cord=ng)s
B2Rd B30y 2j:gulonuSu

In your opinon, What makes a happy marriage?
Hé:aacq% mtﬁa:qrﬁm SQPECT? a?;ﬁcm:ﬁcq:(ﬁ @_cv?ﬁm:
20051

I think a good marriage is based on mutual re-
spect and trust, with a lot of sharing, communicating and
giving,

comC:g§03 FBEGE0OCEEEM IEOdDDPI 0505

cq:.;n{:": cu:mﬁﬁ sac@m%m 9014320 §5§:§5w05m:m:ﬁ{

0d(mpSgeol 32eEd00u5cd, ag§c05 coculonuSu

Who is the boss in your family?
6E:8200:99 GO VSRS

We operate our family on democratic principles,
with the adults making ultimate decisions on what is best

for the children. My wife and I are equal partners.
NGOERIPORND PEOC:A:(300) 3591946200
&:(s05q)05603 [0[9S(8E:3, 0g1§602503 070 §mqE300d
206020006P:603360] 92 (R]§ 602503 820019 Gz gasol
oS 0g§cored:d 0gi§605meon Clongnrecsd 325
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0 cnbewnlgials: (ondyongpolcd)
Education Background
ue-::r.:q:c*cagé

0p26q:6§005303 Guo}(mBodsl S:goreqiapdcicol
q5:0088p5: (business approach) a3uSo3copS:and:qg (self-
discipline) §, 3095¢§|[B:64205 c02:§03 QpSv§:q)053cpb (the
target job) 03,0 [sdcloruSu

(1) Howhave your education and training prepared you for
the job?
20RO 6E:8 0poea:d 0 EME:m MLSaguEsnciul
0031
My education gave me the tools to succeed, and
my training taught me how to do the job properly. The
training gave me the opportunity to apply my education.
So, I gained the confidence to meet future challenges
and the experience to do successfully. Now I'm confi-
dent in my work and have earned the respect of my

workers.

RI§e02X 0peaan catgEG condga3alioneoy
0R§60730960:(0: R85 20E§:0 ISR DENEFD
DS Sqecdad o RI§ GO0 20 &[mocu:dvl oS
20Em§:m 0g§6050p006q:03 F223:5)¢, PREPVE:07
0pl§c0rpa0:60:0l00dH 333l {030¢ FP§P0030§es] Yeogad
QERER dgedapeSadud opla3pdy agigeorsqfa (B ewac(ee
80 (010968 360 3(A3j00pS: q§Rulooudt F9607) cR§eo>
0 031§60733200090 plepSeiS: agzeorPaplessaRCens
634, Gooionigay §§100o:(G:0l B
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Facgdza oy wewimcgyp: e
(2) What specialized training have your received to improve

€)

4

your job skills?
6C:83209003/6:03EpaogaR 0B3:0205¢ 2 uScarcp:(Bpoons:
cog 600053031

I took every opportunity that arose to attend
classes, seminars, and workshops in this area. Even when
my employer wasn't sponsoring the education, I used
my own money and personal time to learn what I needed
to know.

§505005¢a§0p wEm§ieoyl B8goecns, 2arSG
G8Q:6§:G0pC0Y 0146050058, FPycmalo3c: qupdal
DS 09§60 BAYSGEM 0PVEEAD OREO0EEVI0ITS
coxCy 0p§eoadu 0juSPlege(ndy gge8meg§ndaSy
3Some0p03 caoaod 3a:(oFclorud

What are your educational goals for the future?
3400053070 6ERPPGEERCP APS9§:9[0560300 22

My goal is to do everthing possible to keep learn-
ing and improving. Things change so reapidly that we
can't rely on what we learned in the past.

0gI§ea73%, ApS9§:303me0) GopeoowopSipiBEe:3
03:0005(5C:03 0B£:236:3 [50§EPmepaPodE:ad [eSE,
[s80lor05n ABgedeagum macgsayclesge durt:ad0imagad
R|§GODS0R LD FOBCIYD GAPOOOFOITEPIGO| F01C0:6E
3, ©q&&o:

Tell me one thing you learned in school that could be
used on this job?
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I studied academic subjects in school but what
school really taught me that has worked throughout my
career was how to solve problems.

0R|§607500 VPP SRE P TSGR} GogPC:
0 GOYOFE0603 GmEieoM (R§60R0R 20 E(030:60:
S050mm 0§eor FP0S6g:08:6mPEIHOIdEagPS
)29 2YS(03020me0% [Go0§260307 LS e(sgE:

qucﬁaﬁ 0001011

What was your favourite subject in university?
nRBcS¢o 6::46(8|05a9: 920200q5m o205
The turning point for me was when I took course

in Marketing Management. It opened my eyes to the
possi- bilities in the business, and I found I had the po-

tential to the successful at it.

0R1§6025320305 32095 E0C:PORMEO GRS
8H9§3p20C00§:000530)7235]0ldN F3Fo000qSmn Sigoice;
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Job Interview Q + A

BopdaEomy)essdorms] cogpadeoniond oyt
[B§mEcomamogp: (Character Traits) of co:ccp§olodadu

Boendragon PmeggRee:(a3iol oo Eep 903
coqPod(Eo0l 005t cpon®d:d), BudepSa3udengiancops: eeciad
ood0louS

cO:G0PGOI080Y 66:38:336(e003 GOAREY By

cw‘:’m@cﬁn‘i&mﬁn

o3/

Character Traits

20§ 02§ (034 2C o moqp:

(1) Do you consider yourselfto be a smart person?
0&:030503¢ Bgoul:gScond(8ad0) (00050y03) ©fje5ed,
opzoulaocont

When I worked with people, I noticed that solv-

ing problems and making decisions are related to the <
_job. There are many things I don't know, butIcan learn®
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so, I believe a smart person is one who asks questions,
listens carefully, and realized nobody knows everything.
0g§6075 cpacgizeepSepdormsl og§eodd 2oa3(g|
8307me0np (Gongneap clqtiet: spilsodqaieay qse:
0 B3 s0ad505es0lonudi oaﬁmﬁeasoﬁ BEPYP:FO
Sieoead agi§6005 capan§Eoloudn Bale(3g ogi§e0rs
03(E3aS 07me0%) 060Sayo3eRIS0m ce:g§ieogee:(B:
Q02905 §0:6000EMD FPEPEPOREIOD 0 0523963307:5307

28§eo0eul 0503 gondS:ondeuxnad [gdoloud

How important is job security you?
2ySeB80Sq)agure e€imaad muSearondmce:(o3:0l
20031

I think job security is a basic need, but I know
that there are no gurantees in life. The only true job se-
curity comes from making a meaningful contribution to
my employer. The best environment is one where em-
ployer and employee form a partnership for their mutual

benefit.

2yS)B8oSqqpun 2ee303355/0502895cY,
0R1§6075 coulonuSi 3160$ 090 FTdRIABERR VRIS
01§60 28 c0o:6l0nuSt 06900pS:6200 069§0P TS
3B8oSqqp ogj§eordmapdgEacgns 328gousgop olod
093903 [0109S(8E:¢ coavlonuSi BeamE:ad: vos0§:03C
0607 2apSgE30§008:070 29038, §63:86005 Bog:(sd
R&:930305 0long(sdgad § 0p5:8E0)espond0ldN
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(3) Do you get bored doing the same work over and over
again?
oppS0p3cedad codsl codsl apdesE:ad 20E:eg oloocoat
Not really. If the work involves my job, I don't get
bored because it is my responsibility to complete it to
the best of my ability. I think work is something that must
be routinely successfully complished time after time.
2e§0mudmeo of:eg olog BaRdm ag§60758
005200550055056§070 0g§6025 6[E:eg ologin 900aES
Do) 0R1§60798), FeE:a:gS:apSs, 353[B:e{e005gm
031§ 60754, 0005002 6p:(80e§c30l0N ISR om §9§
csontgoSes(B: 02543(Gior545 coifBign Breoosaues

mo‘io}m&pi‘: @E‘;u'l onoSi

(4) Do you prefer working as amember of a team or would
you rather work alone? )
613053 203§ 00098, 3§.0C003:32685955E:03
§[Be5 20000t 31960905 0283:00p5:098602 GBS0z
Teamwork is one of the most important elements
in a successful career and life. If you can't work well on:
a team, you can't work and communicate well on a one-
on-one basic either. I prefer to work as part of a team
or alone depends on the best way to complete the job.
I'd like to work hard with the intiative required for suc-
cess.
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What are the reasons for your success?
6€:§), 6m0E(gEgap0305 Fe[03C:qCic03m0 2SN

I think it's better to prove to yourself that you can
succeed. No one is better judge of your success than
you, and you know what you can do. WhenIdo a job
well, it given me personal satisfaction.

In my view, working hard, respecting everyone,
paying attention to detail are reasons for my success. I
think they make the job more enjoyable and challenging

along the way.
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(6) Do youlike to work with 'thing'?

mepogyioepS: 3ead! [sdadeozs :0p8crsd 20Esda005
2000021
Yes, I do I have good technical ability and can

make things work. I have the ability to conceptualize a
job and then translate those concepts into reality.
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Job Interview Q +A

Character Traits Questions
w02y [P§BEOR@IREq co:g§:qp:
(1) Do youlike to work with facts and figures?
PJYOOFPOOCRS, 03§:0a0§:60303 0EBAYSRS Qo
§620050l 200001
Absolutely, 'That' the basic of this work. I'm fond

of calculation the figures of the business, and my thought
possesses are very analytical and precise. Accurate
books and records are an essential management tool

and can help to identify areas that need improvement.
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What is your idea of success?
c30E(6€ 93005200503, 6€14), F]3ES M

IfI'm successful, I'll continue to be given new chal-
lenges that develop abilities and make me even more
pro- ductive. Having fulfilling work to do, doing it well
and participating with others in reaching our goals-that's
my idea of success.
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How well do you cope with tension?
80500€:qC:88:903 20E mMmuSade(sgCio0adI

I've adopted several techniques. I eat properly,
exercise regularly, and take vitamins. When work causes
tension for dead liness schedules, special projects, and
un- expected obstacles, I'm ready. Also, I try to seta
perspe- ctive on this situation.
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Do you speak up if your point of view differs from that

of your superiors?

20éo0mapeagd 20¢z(sCaofgn:dat aoéoanioqudogwd
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I'm not a yes person, but I'm careful about how I
express my opinions. I never show my disagreement with
my superiors in front of others.

R|§605uM 1YO30Y Wed: BLRoSVloRN 3leud
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Are you an innovative person?
20E 020 50§:2006503:093 6300z

I can work well with the company's creative staff
and communicate my ideas to them. In this way, I've
contributed to the creation and innovation in many

projects.
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How often do you lose your temper?
¢4 63l ud§(B6 cgodey§aocdi

Rarely. I've never lost my temper at work, I think
it's a waste of time and energy. It makes people uncom-
fortable and demishes your effectiveness.
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If you would do anything, what would you do?
6&:0009dep03 WEEEQE MmorSecdi

I'd keep on doing what I'm doing now. I have
meaningful work with daily challenges and rewards. For
now, 'm interested in achievement, accomplishment, and
seeing just how much I can do with the talent and intel-
ligence I have. |
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Do you have a competitive nature?
c COC =~ c
9P [B1E&E0P09700 wl:ignfio i
Yes, A competitive nature is necessary to be suc-

cessful in a corporate environment. If I do my work well
and alWays give my best effort, the rewards will come.

I've found that's the only real way to succeed.
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Job Interview Q + A

Character Traits
2m¢0od (B§mpénmogp:
(1) Do you getalong with your workers?
6C:q, 30mS03Eane0R38, ©E:ms0CE(Qd,cont
Yes,1do Good working relation ship are essen-
tial to a successful careers and to getting the work done.
so, ] have always tried to faster them. But there's a defi-
nite difference between being friendly with co-workers
and working with friends.
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Do you work well under pressure?
8320:60:463005¢0 20€ 60016070 TS0 ooz
Positive pressure brings out the best in people.
But, when pressure becomes the daily routine in any or-
ganization, positive pressure becomes a negative. I think
a com- petent manager know how to control pressure.
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What are your feelings what a large company?
[B:00:030pe 330050058, 6E:8,5@0:q/056030 2000

I'm proud of getting opportunity to work in a large,
developed, well-known organization. The resources and
potential foradvancement in a large organization are not
available in smaller companies. so, I'd proud to add my
skills and abilities in your company.
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Can you tell me five things that motivate you?
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Yes, I can, One, daily challenges: Two, tangible
results. Three, understanding and assisting to achieve my
emplcyer's goals. Four, the opportunity to work as part
of ateam. Five, respect for a job well done and encour-

agement to use creativity.
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(5) Canyoutell me the perfect job?

[CpS$o3mcSa3 20Eeon[oEol oo contn

Yes, I can, The perfect job can ofter daily chal-
lenges, provide skills and abilities at peak levels, and
allow me to achieve good results.
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(6) Howdo you feel about company policy?
a3 eulcwdF 00500503, 6t LIRS qocdH
Policies are an essential part of any business. Some
structure is necessary. It helps people make decisions_
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and gives them a sense of direction.  always follow com-
pany policy.
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Are you a self-starter?
0Eu 03053E 0oEapSesoaonodagaonti

Yes, I am. I have the ability to see what needs to
be done and the resources to do it. I'm a quick study
with a minium of instruction and training.
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Do you like to work with people?
0&:07 0peoRd P RSNSE §S0 a3t

Yes, I do. There's a synergy in teamwork that can
accomplish far more than same individuals could work
alone. When people work together, the energy and area
fivity they activate in each other are many times greater.

The whole is greater than the sum of its parts.
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What types of people try your patience?
HE:EL 30‘5@&:‘% @:m*o?og@ogm mugo%c?m:eﬁl:coacﬁn
The only kind of people who try my patience are
those who intentionally and repeatedly don'ts do their
job properly.
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How would a friend describe you?
8056390003:0 20E03 MudScdewudcecd

Likeable, energetic, and an organizer for who is
always thinking of different ways to make being with
friends fulfilling and enjoyable.
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Job Interview Q + A

Character Traits

wo¢ oo RE[QEorRmgp:
(1) Would you prefer to work with number or words?

)

§6l03e0g SoupeS oomsiczeogh megbegdh o8 ooconac
(303205

Actually, I like both. I'm a good communicator
and language skills-written and verbal. At the same time,
I enjoy numerical analysis.
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Will you be able to cope with a change in work environ-
ment after working 3 years in your last Job?
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Definitely, I welcome the challenge of learning
about and accepting to a new environment. That's one

of the reasons I'm seeking to make a change right now.
23HRYeaaE 031§60507 00508:07E0 8O
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What do you think it takes for a person to be successful
inengineering?
32EqIC§000p2¢0 6320E[BEY 320c8356e0Scd, coaoadu
I think you need good professional skills in engi-
neering inaddition, being successful in this work requires
a drive to do your best self confident is also improtant
for new challenge and opportunity for improvement.
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How did you handle the toughest decision you ever had

to make?
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I'had to make a decision that would affect the

Jobs of several employees. I also thought seriously a_!gciﬁf
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the con- sequences to the employees. I arrived at a so-
lution that produced that best result for the company
while minimizing the effects on the employees.
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Have you ever been in a position to hire employees?
0§ 08160908000t Idegacon: (c6p) 030990 20EH[SHS
oloocoo:n

Yes, making employment decisions has been a
routine part of my past jobs. As you know, hiring people
is areal judgement. Personal decisions are people deci-
sions, and everyone is unique.
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What is your special ability?

6C:4), 20n:g6:625m 923N

I have strong belief that once you promise Some-

thing, you deliver.
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20C00P0BEp MDO3002:0708, 20E[BRSul o) $Eeo
3R(33g PRI§eo39o fuloreSu
What was your greatest mistake?

C . ~
HCI‘LSE@:%:Q?: 33?02{'73 00001

The importance of operating manuals was never -

im- pressed on me. After this unfortunate incident, I need
to read any manuals issued.

oplcgiesnlgndp codipa§eogysaeardlgap op§eodd
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Why did you leave in a short period of time?
0p60E:03mc030aE:¢0 20€ 920e(3¢ BYSanogadd
(epmlan] ]

There was a change in management and the new
group wanted to bring in its own staffs.

3%3¢o 869839 [0oE:05083(8: 3pSpavdm o),
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What do you think are activities which waste time?
35§07 (51§:03:60036300E gdpecguan 93503 dEcoaoadn
I think watching TV, especially football is a com-
plete waste of time.
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(10) Do you give yourself enough time to do your homework?
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Yes, I usually set aside an hour or two every
evening formy homework. That usually gives me enough
time.
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You have stayed in your role with your company fora
long time, why?

6&:07 6&:gaBed B §326025(030 G§d0LSe§SH 9o
el adn

I don't want to work on a managerial role for a
long time because I'wanted to have an active role in
bringing up our two young children. So, Ineed to change
my career by taking on new responsibilities.
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Job Interview Q +A

Management Ability
©624.3985:92
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(1) Whatexperience have you had supervising people with
advanced degrees?
20¢[5¢30§s0pfj0} cpeogat [3:(a0fsE 0 we:ced,
03603 B33 I
I've supervised highly educated professionals in
one of my jobs. The work I was required to supervise
and evaluate was very specialized. In many cases, I

learned from them as the work progressed. Itis very ©

stimulating to work with highly educated people.
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Did you staff come to you with personal problems.
6&:q), 0§008:603um QSea:(30§96033, ©C:Bay 0P
oloocoo:

My staff knows my door is always open, but they
also know my number. One priority to getting the job
done right and on time. They have come to me with per-
sonal problems in the past. I have shown sympathy, but
my advice and solutions have always when offered with

the company's goals in mind.

RI§confogoieopm 0g§60054,0551: 2og:R(S
9000102003 B[mclorudn 3leod ag§60258, §0l050063:
o060t BARS0Y 9§o§mEmss, 2§88 c[eod(sE:
Boc0pS: e Blo3dlodeSu opogn ag§eadzeBap :a3od
0p§:00 ofjeSeq:(oongo6033, ca3(r30lorud agi§eordMm
engogols BeSqrenged Groioooo] oo, ol
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Did you run your department only "by the book"?

6C:8,5ng D ©23p0(03: 203C: ©C: meaggcmcamamm T

In many companies management style is depen-
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cwaew€[8aBs: (ecdgongyadch)
dent on corporate culture and company policy. There
are many situations not covered by the book. In those
situation my judgement was guided by the particular
situation and com- pany's mission. My main goal is to
get the work done by people who perform their jobs
with energy and initiative.

RYPigay> 86043000 cao33803 weonrpd
Rgwgolacolgn goopSolonudi eozpd(a3:a03¢: cs0oégod
Q.oq03 Belgmesypigs §olonuSn §odmegmescoyyo
e 205033050} S:{gormcsd, 0pgay, agied:
QU3 0é:p§60:30l000Sn 0g§60058, 28RS0
MGo% §6:30:§, mgS: 9:8:3:600085e00E 93, 290,

320560303 6s02EQadae0pd, 32095(G:e(8on5§ vl dn

Have you ever been in a position to delegate responsibi-
lity?

320p50200§0g06p:03 §6060:§ EPa:S9e0 0EH[B
2000021

Delegating responsibility is one of a manager’s first

frinrities. No matter how great or small my assignment, -

developed a system for the work. I prepare compe-
tent people to take. My place successfully when I move

on. This is one of the most difficult jobs a manager has.

209507008 36060:(8E:07 ©§65§qPOD:4), VL
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(5) How well do youmanage people?

©6)

9

CRGoR0p MLSAY GaC:16maE:8694 32005

I have experienced good results from the people
mana- gement side of my work. I can communicate com-
pany goals and motivate people to produce.

Rl§ 073020 0g1§607530958, 869§ 3000390 cpecy
cdm eoml:g§opecodeny (03603, a0l 0r0Sn og§eordum
Rg3pS9§:q|0360p§, §0350033E[E: epeoap cpa3pdye

85:98 0pS5EB05§emaE Bodenaigéoncgculonudu

How makes a good department head?
coxoE:9503 5o§3(03: 32030063 [8863oE 2u5c3(gpS
20051

Good communication skills are an important part
of department management because the department
mana- ger acts as a communication conduct both from
manage- ment down and from the people in the depart-
ment up.

comot:g§0p 05905660 S:0qCReaRUM 588G
6d), J2ea:(03:0) 2B05BYE:0009 [sdolorudn omoe{r3ogad
Koo gogedeqqPeogur Bo3359en0CE: 5o
OREOR0d¢D FPE0ODIF0D0DT) S00PIZ006e:GaRUOIEEC:cH
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What plan of action do you take when facing a prob-
lem?

[Coxog00d9 qEa$Eqoyms] onuScgeaonigody 3dmepay

c c c w
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Before I act, I think I try to understand the prob-,
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corewné[gEaBs: (ondgongrafcd)
lem. So, I can look at it objectively and analyze all sides.
When I've reached a decision, I present my
planned solution to the people affected by it or to those
who must carry it out. I get their strength and incorpo-
rate their sugg- estions and then I implement the plan.
0g]§6075 ©6800E g 0g§607 ©F:00:603:6070]
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Job Interview Q + A

Salary Negotiations
cooop] § C:e5:64:(aC:qp0:

30y omy)ecp9r ompdgcieagiega:op aComy):
[B:59:51§:60 a0pSeagpodooniand) egprogooniaicomn (expected
Salary) o3 p38c:aac[spdeco §olorud mapdeagpadogeaycden
00003 3280002:(G: eg5e&:{0307 60y quloudi B dRS,
003 OO6V:§p5:60:0M ©oREEE Ve §E:eay:65:EE0D
BoSeagpodoqan: mgady), Interviewer o §o0050)3sl

cqon%ac}:mmé?o ce:cogﬁu‘]mugm

(1) What salary are you hoping to make in this position?
Sepon:90 RS3EY, 6C: S0} B¢
At this early stage, without knowing the details of
the position, it's almost impossible for me to cite a figure
of my salary. I'd like to expect reasonable and suitable

salary, though.
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86006000C:3250E¢n epop:d,32620:80560309 €503
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What is the salary you think is appropriate for someone
with your experience?
mﬁaacogsa@$ m%é:mﬁmn%mogn% méccﬁmo&%
20¢ é(ecoom MuSeann5cd
I'm determined to get your standard salary during
probition period. Afterwards, I intends to cite my ex-
pected salary for my future career life.
P06:5§MOLI?ORE: HA05905000:0) R(B:6C:4),
LOMRORE (RI§605 83:[8o5(B:a00:0ln FB3egond ag§eo
J. P§200530056g:08:60908:0030305 (RI§EOA,

egpocn:03c0end cu5(0d qpSguSconzsloradi

What is your current salary?
61, LAY oSN
To be honest, I don't want to tell you my current
salary. I need to be loyal to current employer. This is
confidential for me. Sorry for not answering my salary.
wroooiiegpqqd og§eosdy co03§oeon} oplc;
95:0% oalgcmg Hc@aqjﬁu'lci:n R|§COPIPGCE, mn§§
25qEad 09083 3mdcloruSi 3lum og§eordaeoza’
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(4) 'Whendo you expect a promotion?

&)

©

0§3:9E:03 2 uSmF|$90 cgSco S

When I've mastered my present position with my
ideas and prepared myself'to be on new responsibilities.
I'll be ready for a promotion.

QI§e0r3d, RIaneopy coadepogign §E§S
agl6:01c Bz 0r0§0pgERBeRaRRY, gl§e0nSaRuS AR
[0€20CB:0pm05] 0§3:qE:320305 ag1§6025 B0EE[3S0]

cSgeusi

What have been the biggest frustration in your career?

aﬁ:ﬁmmogcg:ﬁ?: 33@9:.3? 303(@3@5:&9 92620

I've always approached my career with enthusi-
asm, So I really haven't experienced much frustration.
I'm eager to change their mindset, when assistant staffs
are only interested in their salaries, not in their perfor-
marnce.
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What do you understand about 'Pay As You Earn'?
'Pay As You Eamn' 580208 005200503 20& ov08m:00p5 000
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As for as I know, 'Pay As You Earn' is a method,”
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of collectin direct taxes in which the employer deducts
the amount owned from an employee's weekly or
monthly wages and pays it directly to the government.

0gl§e07538206000056{u0aqE 'Pay As You Eamn'ux

< 8'\. < c_C E C c
0§006:8, 0000 2J6U0D BOOIOPOEEEAN0Y T§EEERMD
2095qEm[g056005(8: 38:q23, o3a5§ade0i03E:0)
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Can you explain about 'Pay-as-you-go' System.
'Pay-as- you-go' 0§64 005200503, 20 gE:{08E0 0t
Yes, I can 'Pay-as-you-go' is a system of paying
costs or expenses as they are incurred out of current
eamings.
uposai g:uaculoowSn "Pay-as-you-go' v oo
o MEYOoSI :223:0§0560303 WSLLPIR5c010

[s0560m00560:93¢E:c003 040 [sE0lonuSH

Your professional experience and education qualifica-
tion seem to be an ideal match for both this position and
this company. What are your salary requirements for
accepting this position?
6C3), B adegiodemypt:adEep 32603 3(03)3 0pPI6R0
32g|C:e03m Sepan:3, Sopeadsdaondimayad dlgaoeo
RS ngoloudn Sepog:od o53[gE:maz0s 6é:q,
0o §REInd6oRm 29031

I'd prefer to hear your opening offer, based on
your knowledge of my capabilities and experience, in
consistence with your knowledge of the salary package
for this position at this company.
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Job Interview Q + A
Experience
2eoy [0y
(1) Would yourecommend your previous place of employ-

ment to others?
6C:d), WaCm Fpdesapad 0ofEriane0naD F{0BEV:FICIOCO:N
Certainly, depending on the kind of work they are
seek- ing their abilities. That company is a sound opera-
tion in trading. There is interesting work for those who
can work for those who can work hard.
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Can you explain the long gaps in your employment
history?
o513, ogbemcdiortiiy w AT ogogecged 56
&colaocon:i

I believed I needed more equcation and training
to achieve my goals. So, I left from work and attended
marketing diploma course for my capacity building. That
decision was justified because, when I worked in my
professional field, it was at a higher level of position and
pay for me.

oposqh, wEorfimasd, ogfecrapSefiaes
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How would you sell me that chair next to you?
6C:600:82:00 MR EOY clad e:muSadeapcieadi

Before I sell-you, I'd learn all about the features of
chair and its benefits. Then I would learn about you,
your company, the chairs you are now using and your
needs. I'd determine what adventages my product had
over your current chairs price, quality comfort, durabil-
ity, or design that would attract to you.
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P2PS 2631 2D AD6EV 05200891 (0325559 2] eurod
88&:copmeul 939301200805 §o0 50 a@:@cgqu'lc&ﬁ
eudu B3mypadeopm op(B:ec:ay sjesoacolaendu

Why did you work in government service for so long?
2§:93200560 06[030¢ 8¢y [030[030 530S

I didn't think. I needed to change. I knew I was
doing something worthwhile and was progressing in my
jobresponsibility. I don't look for a new job and I keep
improving in skill s and knowledge.

6[oC:a53 cP300r05e) MRI§6075 vooculon:n AYad
20603 OB (R)§60050956§30005530%0 (Rj§60D
2Bulonudi [Breomp 09§05 3Eom0§00epI9D 031005
fes0m ogﬁt;o:ﬁ a330lonudi mqﬁm&n% rg%cm% Che=t
dolog:n og§eonpagiS:0qEe0gd, :80p2003 03:00058,

S0 m50m(03):e0:es30l0uSi

Does your current employer know you are interview-

ing?

6C:03 3E0Y||:6507 6C:8,0M5§IBGEE 5ol
Yes, my employer recognizes that they have no

position for my potential. They're happy with the work
I'm doing. But I've trained my staff well, and there is one

ideal candidate for my position. So, I decided to move a_ o
new place for my future progress. N
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In what areas have you received compliments from your
superiors?
©C:8 300000 (03:60R009 D LOCPYRSIPEaMD 2D LSHLSVLS
e?lu:r::og?o Hé:qﬁz}mcﬁu

I have always had high marks in job effectiveness
initi- ative, and enthusiasm. Since I look at each assign-
ment as an exciting challenge, my managers see I create
excitement in my department. It results a greater team
effort and higher output.

0R1§602502 FPPEBEEPAITOY: G 0§ D:630CHODS
3, 805320:000520§960R¢0 TWYOIGMIICIGINC: oS
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(Bz08:98, 88[aSeniopqrodcazay qfeoolorudn

What factors contribute the most to your successon
your current job?
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First, experience. The training and situations in my
previous jobs helped me go faster on this job. Second,
continous education. ] attended seminars, workshops
and courses. This leads me to the third reason for my

success: good planning and productive use of time.
0C06FYIdME0) 32603 32(N3C1dN 0g§60dD F6C
FBogOeogm 208ong:43egmeegm Saacydap §Eeisod
& opp830lonudil 3B mgI05meo 05s00d6(3oS vproes;:
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03 28BoSg|[3C:3.35§03 comn:go 323:(gac:0lom

What do your supervisors think are your strengths?
6C:q), 3012003056033, 0O5D050Y, 614 (B[ Sapc0zm
97200C 0

They think I'm an efficient employee and a good
team player. I've had particularly high ratings in meeting
objectives, completing assignments on time, and work-
ing well with co workers to accomplish company ob-
jectives.
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Job Interview Q + A

Type of Work
- (o Smqjj:m00:)
(1) What are you interested in this type of work you are

)

doing how?
o&: 230956§0) BeSa]:30:03 (o3¢ So3olen:
(epelan]l

Actually, I 'm interested in marketing because I
find this work both challenging and satisfying. The better
I do, the more I enjoy if.

329§(0oqq¢ agi§eordm wormadontiay dodoce:
JSlonuSi 936 adsdeor Smapdumn 8§esl§3 62005
ci5O0epRol O ag§eomd G camadieamt:{gapdecoeco
R1§6005 Jeqpgéaecoeancldn

What have been the biggest success in your career?
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I've benefited greatly from the experience and
have become even more effective in my work than be-
fore managing time and establishing priorities can make
any employee more effective.

Ri§eor502 260 By Balsdopiigerg° Al
coniolonudi BeEancondennt ag§eonicades S3cBeapad
PoE{PoloocSn 2§ B60§303, B:o0i60:9603 6500C o>
BE:07 0§ 080083 :000c000503 BBeepod mogfesent

@Lo?ﬁr;u:g&ﬂmugn

Why are you leaving your current position?
06[030¢ ¢4, 05§ aPon:e agadqorcd

I need to be challenged to develop my potential
further. 'm interested in additional responsibility and new
opportunity.

naﬁcu'}:':‘:fl. 6§00 FOO:TPA000:00MY B&esl o
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Have you done the best work you are capable of do-
ing?
0émesd Bemnt:ad:mapS0d gdiea00E3[Booot
That's hard to say because I'm always striving to
do better, but my performance reviews were excellent.
I've often tested my limits. My employers thought that I
was capable of more than L.
B3lo duodep 9053090l 00051 ome{pEadsdeon
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What three areas of your job do ynu'like most?
208324000559 268, §0S0ud(eqor) a3:9ur0 2SI

That's difficult to answer. But there are three gen-
eral thing. First, I believe our products and services and
I value to our customers. So, I have a sense of pride,
That I'm doing something important. Second, I like the
challenges in the work. They keeps me active and pro-
ductive. And finally it's the sense of progress that we're
in a growing, dynamic industry. So, I'm excited about
my participation in the future.
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In What areas of your current job are you strongest?
20¢005§300¢0 ForFeant:adian muSsuSoudeozadi

My strengths come from my energy and ability to
find the fastest, the most efficient way to get the work
done. As aresult, I'm able to keep increasing my per-
formance while maintaining the quzlity.

RI§60%P4|, 3010009056030 B2ARS(B:6(gon5
BCld 3. goapdmis}: gpdieodiapgpegd oggeodd
§.86:qp58. gS:00m:90000l0n0Sn Smogade(3é F2epS
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9 gﬁ:cmé qéa? c3$:33 5:%80'] onadi

Describe the best company you ever worked for.
6C:090303 32D BemnE:ad:measnd cwd(goln

The one where people worked long and hard, but
enjoyed themselves doing it. there was always sense of
purpose and of achievement in my best company. I had
areal feeling of accomplishment and looked forward to
the challenges awaiting me the next moming.

9603 (130953250 SB: (3e:do3cpgadeo]u
3lcod B3lagdaomal 5pa3aduSadéam eqbgEs(3orudu
WS gudqdm([5E3, caa[6Epdenigm 2od:(G§30rudH
G509 G§0PC:, 32216607 c§I0NDC4,F505¢0 BSealg

GO (R]§607903 GogayPegolonSI

Tell me the best job you ever had.
6C:0p030) BapSexaden Bemnt:adimaada3 elgolgol
That job offered me the opportunity to use all my

initi- ative and skill to solve problems and get things done. _ -

Defined policies and procedures combined with encourage



mogdmEomg) wewima[gyp: Ge

®

(10)

to use creativity in my work, are what characte:ize a
great job for me.

B3BYSm 0g1§607503, MgS:65008Q050005¢
30:09:09 3223:[0@@gcP0d:03 og§c0xd03 co:3(B:
[Googne03 efsqc:d agié:0qEp03c0pS: c:3[B:03pqSe0p
B:eferadeoclonuSi m8gouSeudeaontannio culcodeoys,
cpSapiopdepSiaogg api§eon0ply 0§03:§EgSinp 3oyl
§ 320160103, 60l&:0pS:9600 aREeOPHI RS [03:00:03

aao?ﬁcﬁ cwdea00¢c0tolonaSi

How would you compare the quality of your work to
that of other in the same job?
RBIPRO 6€:0x8], BRroped =Sy, RS
2623103 6C: M35 ecd

The quality of my work has been better than that
of my coworkers. I've always exceeded expectations. I
set my pace according to what is required by the job,
and [ always try to beat the clock and my own record.

RJ§60BAPSE I RS PEIY:D (RFCOYD OF6ND
0So00:6034), BaPSIEnx:0005 §Geomnciggolonadn
R|§ GOPUYD GYPED:9E030005 F20PHB(S Fod0lcouSH
25 J:baaegadeol §oopS(0: og§eorpe3ags:a3
20059050l 00051 [B:e0% 2§ (§08) 03 63oEIER B05H(S
(03:00:(8: og18602503053 cgmmé 03 [Bzon:clonudn

Can you compare the quantity of your work to that of
others in the same job?

0:370pS0eoma} opplopeacydyp BEaipegd Ry o
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Yes, I can. Like the quantity of what I've pro-
duced, the quantity of my work has generally exceeded
expectations. My output strength was higher than that of
any coworkers.

Qo303 §E:0958E0lonuSi og§eor5050p8303
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Job Interview Q + A

Offering a job
BOQYCDOY MS:098:[3¢:
(1) Ifweoffer you aposition and you accept it, how soon
thereafter can you begin to work?
FPOPOEPOR:NOYCY DEI: (R|§6070Y, ME:098:(G: 20E
333103 053¢ 9 0Secons(3[o30eo BYSecnEdEecdi
After giving my current employer two weeks no-
tice, I can began to work. I have the enthusiasm and
energy to get started, I'd also enjoy meeting the people
I'd be working with. So, we can develop a positive
working relation- ship right away. I intend to prove my-
self here at the earliest opportunity.
R|§607D COMFRREHEN §0005 (3|0 G0
B:03e4005 cpSocncgEolorudn mgigeorpen @mapbooly
80530:000520 808 §S:30:§0l 00051 0R1§60753, BRSPS K
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603 296033, 603,60203VPS: 0§05 eySgSulorudi
Bale{mné 0g1§600503070 2B §90 F(020697950§03
opSc:0052305¢ & Bz03:00058E0l00Sn 8¢ Fewy:
ByCPOS:I!CH3 Q§cordn3uS03E0 03600, qpSgud

C.‘D’DIU‘] U'}US I

Would you be in a position to work overtime if required?
33:06¢ oC:mes8, 325)§350E:3 IPegap000: @000

Absolutely. A job is a lot more than a paycheck-
its aresponsibility. When I'm given a task to complete, I
do so as soon as possible, ever if it requires that I work
overtime. Extra effort makes the difference between a
good job and a better one.

C\:):D?]_L;]G'}USI; aacgﬁmf:?m q03.60:0) QOOICOND
dqp:olonadi 3lux oxo§ogep:oldn 2apd(8:§, ox0g
6960:[5E:8q033s] 00058E0¢) [65(68[c|pS0londSu
oS §3Genticyd GradqfeonSy BiGIEDS
olonuSi BHPpodipon conoig§ormcydordey ddeami:gs
o} 2YS063(030: (00:(3:49:903 (B9 SevzolonuSi

What do you know about our company?
oagcmgo%_ o?gcﬁmcE:wE: 2080253320051

As far as I know, I've heard that your company
offers a challenging works environment that expects a
great deal from people and gives them the opportunity
to realize their potential.

01§05 2Ba0ee000de[oaaE apqpicde Fqp:(o:
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What trend do you see in the future for our industry?
RI§607503 09OC§:320305 324000390 20E D LILS:E{IAC:
a3 [e€olaocdu

As our economy has developed away from manu-
facturing and toward service jobs, the urgent need for
better communication between people has become ob-
Vvious.

|§6075034 B:goraqrud Rgogadeydy oianas(S:
0§65008gm5e0pad cq:qeg0dIPaRMd cpeayIe(dn: 39
conliggod 00533056q:320305 Beqon(m: YzSHur

2820000 gprapul onuSi

What interests you about our mmpanﬁ
1§ 02503 0peci3§, 0050050y & moBosofentslaad
I've been very impressed in all the research I've
done about marketing. It projects an excellent image.
Internally, It's a sound operation, which ambitions goals
and realistic plans for achieving them.
0R]§6025020 €2t ABE: 00300 (RI§6025 [Gjepd
303 29600 §30:0d:03 IPeg§ool(B:80lnudn Salum
Fan:c07C:9§0% 50903 ayPy§iconoloudi ;Mg
289060 3lun §Een0hcanlgaigody(sd(S:
PSe§:q05(03w0:030§:03E 603, 333lezeamnleGaczas
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What single thing about our product or service interests
youmost?
031§6075038), QO5R§0PRS: 3 61H0S 0§eaEm ¢}
PYPiSY: 80508 00:600300500pS 162003 6P 0N
In my view, you're offering the best customer ser-
vice more than their expectation.

R§eorsmBEeloqqé & RaegBrodeon:
020005 80 Zemmnt:iad: 6won50p50§6500EH03 cugs:
G l? 01 U'JUS ]

Why are you interested in this job?
333@50% oCt mc@:@ dos0Conadl
Because this job offers everything I've been look-
ing for, both in the position and in the overall environ-
ment. It fits perfectly with my career plans.
moe(onEadadeon) S3crdm 0gi§corSqpeygesod
FPEPEPOC:0d curgd:olonuSi epon:d, 0od08:0qEcndR0d:
coln Baloo og§eond Bwaodeg:eddgqadeoys (0pae0

o?{ngungn'ﬁngéu'] oS

Future objectives

(240005 qpS¢§:qp054qp:)
(1) 'Whatdo you picture yourself doing five years now?

3933/§92 Cl:48[020q¢ ©E:030503E oro0pdeganadagon
Gewd@cocoo:

Five years from now, I see myself working for this
company my job will have increased year by year. I will
be a higher position in the marketing department.
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What are your long-term career objectives?
uE:c‘l_ eqﬂémmngcg:ﬁ qé?%q]aﬁcu:gm s pplab]]
Essentially, ] have given my career and opportu-
nities a great deal of thought, and from the process I've
developed a plan for achieving my long-term objective
this position is an important step in that long-term plan.
0§e[sd dmSommeorn mg§cod), :00d6g:0s.
F25E3006:6030D F2e0r4PIgP: 603:68] con:olonwdi [Bieom
ScpSc§iopy aggeondum og§eond, cqqpSapSes:q030p
Q§e322E[6E G305 :BI?OF0003 03:00056320E[0|0P0
coo:0l0n0S i Saacg 300000 caqPSBE]05eD IPee(03:0
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Are your present career objectives different from your
original goals?
61, o5 056g:9 59519056030 6C:§), YEOORS
©$:9/00G0R3, R[0o:[80:40:0l 200001

Slightly, I made my plans at an early age. But, I
modified them as I progressed and learned more about

my capabilities and the work. Career planning is a vital
process. So, I have revised and updated my goals to

response to new development and opportunities.
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Job Interview Q + A

Management
6694.39
(1) Howdid you learn about our organization?
0R1§607503 323 30pS:36(030E: 6E: muScerparndancd
The internet and your company's website were
both really help.
32Co0§053, op[BieC:myady), 0ndadadadsd0nd:

c c < \. "' c
(9] Bagq»mmm aacm-:msaog@[gu loplob]]

(2) Whatdo you understand about management?
8694 30$,005200503, 6€: 082105 o1 ASH
I think management is important in everywhere. It
is getting things done with and through people. It's also
doing the things effectively and efficiently.

8698305007 GeepopCien 36eE0loruSed oa;@coa\af‘y.
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c0&loruSit $da§ Frum cpeogemdsoé cpeoRdaRoy 39a0
603 [B:¢[6005[5E:0101 039qdecngod Seapadzeay):§ig3.
g5:qp5 §§iea00oE gad[aE:c0pS: [l onudi

Why do we study management?
86943007 0206[030¢ (R|§607503, Gay ol S

We study management to be effectiveness and
efficien- cy to do our business. In this case, effective-
ness means doing the right things and achieving goals of
an organization. Efficiency means doing thing right and
not wasting resources of our organization.

0g/§6025030 Brgorea:opde§: apdesontd ABeepad
2ol qiieods. gsapSielonfieod 86943303 coparq
olooudi 20pSegepen ABespadmag):fpador ©§m§II03Q
60603 620oEQas(3E:(60(3: 2§ 30514, qpSe§:5/05603
§ee2oE[6E[BE: [so0lonudn gS:apS§padommeor dggd
ccg e iogdEis ogaoiol sop oo, sonfiolGh
60p (61§:03:(5¢: 6[geS[aE:d [sdulonuSH

What is 'strategy’ in the management studies?

86943 92020005600 00000 ‘BuXYL’ 3300 VI
Strategy is the means by which long term objec-

tives will be achieved. It is also an action that a company

takes to attain one or more of its goals.

o] GagpSapSe§iqoiecy qfieseal(e
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What do you know about tactics?
§25:9)|U703,005200503, 6 9938 oD
Tactics is the deployment of resources to execute

an agreed strategy.
§5:4|U0 00 2D EIIIREOI0P BUIIY)LIIDAO

o c c c c co by c o o
20 mmcmmecmamcamcg saqc:sa@msogo? (ssles
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o

c;cpngccprﬁ ma?:q@é:ﬁ @ﬁu'lmugu

What are management function?
069§ 39095c§:000§603m 020051
There are four kinds of management functions such
as planning, organizing, leading and controlling.
3éa$_§§q5c$:mo$ Gm:qi: %’1@ 3aleogmeon
Bogqi0dg[EEH §.opS:e00Egod[a: S:es00Ec0d:nsn(ofac:3
aS&:empci(s€:03.0 [sooloradn

What is the purpose of strategy in an organization?
2§, 320pS5:000960 GUMY|LIE, S UIIIM 223!

The purpose of strategy is the plan of action that
prescribes resources that help the organization attains
its goals.

624, QRS US]EIMEo Ge0CRdY 328
2050101 §e200Egodpm 326E:3(8060307 6§ apycoi6cL:
[BE:3 3g.30p5:3, epSed:q0sepai oppSopesoacgody

ccrgi‘: @5u1m05||

What is strategic management?
6UNY|UeEond 868§ 3¢ 02 3O

Strategic management is the set of divisions and.” |
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actions used to formulate and implement strategies that
will provide a competitively superior fit between the or-
ganization and its environment so as to achieve organi-

zational goals.

©0q)|006[5e05 86953753070 ©UY|U6RG}
9e63{0: 3aemaCac0pSerdesntgudepen 3ad:(0j0p 65008
90596033, 59:(8055j05 I@eg(edolonuSn Fdaleogm =g,
20p3:8, Ap39§:030§i0pce0p qfeawn(se g, 2epSy
GE:9,0050§:09Cam[030: wISBIEZERE:QRR, 2000 §6eoE

d3:c0:0l 8860

What do you understand about company vision?
o?gcﬁ?’l_ :33«@0005:33@5% 0053305:\% aEcEp: mqo:mém::
20001

In my view, vision is the art of seeing things
unvisible a vision is a statement of what will be the
company's ultimate goal of achieving in terms of prod-
ucts or services.

coc

og§e0rp3:(eCe0rqet §o005m([eE 3o 6[gEsc
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oo’ o§esontpeogmefolad opgaldy :afeqpSediqod
0§:03Cq53C:00 028008033303 cwd(ugosum 32§0005
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What is mission statement?
Mission statement a@m 05l
As far as I know, mission statement defines cur-

rent business activities. It also highlights the boun danes .
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of curr- ent business. The real mission is a what will we
do to make a profit? So, mission statement answers the
question "what is our business?"

R|§6025 Bavecnnde{uggE mission statementon
05§ BigoreaapSc§iea0olgadgeopn? 3e8grudews(uol
oS [G:eomp coad§digaea:a9dcsd), §u5§60560303
8:6008:03:(0ul oSt 069§03 mission meonp (50543,
R)§602503 92009560 [s60lonudi FBalené edgEeusy
o5 “03)§60503 SrgoreqiapSegian 9000d” 30} cergs:
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Job Interview Q +A

Personal Quality
QGIeSeq:aicap Bl Bey:

(1)

@)

Do you think loyalty will return to the workplace?
20g2§907 pSc§:3€ad [B§copSeapad§euSad 2oaocal
20002210

Loyalty needs to be a reciprocal process that
builds over time as the relationship between the employee
and the employer grows.

mmgﬁm a;[::q,mcx?qc?ucq. me[:mrf cﬁmucﬂmmu
Sapdegiodm 0§aod:3 30pOgIC[oop: 005066 Op: oo e an )
o3 23)§303lc0l(0p5(8: orpSesooadqulonudi

At your last job, how much of your work was done

inde- pendently and how much was done as part of a
team?
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00303030808 60oE Q5303 B0E::mG §), 32805
2PC:32643, 0560005qPiqP: 6502EOSFClDASH

I did approximately 75 percent of my work on
my own. Weekly planning sessions and consultations with
team members made up the other 25 percent.

Q§eo? 2RSY, 99 epREs§ia} ogfeordafudord
@S30lonudi 2SS BEBdoSmmenyd 20E:mg of
c0p3, ofcucesgieg:3cion oofgar Jg q§Es§i0} [Gepd

olonoSu

What personal quality makes you the perfect here for
this position?
Sepogia0ga’ (03§03 9§.000430305 20Segpf|cSaq;
326p532629:00 [0j0pSeotolanady

For me, it would be integrity, Doing the right thing,
even itis difficult, even there s little time. I always try to
do the right thing.

0R)§ 607930305 I3l aasaSoosdcS§euS

Were you ever fired?
oCyp: BYS(s|0553 prvn:u
Although I had no mistake in my position, I was
fired. Because my manager hired his son-in-law to re-
place me. Besides, the boss's daughter was placed in
charge of the department instead of me.
ORI§c0o0DaPOR:eD 3100y d3c06uS (R8G0S B
610583 qul 0nuSH amoefanéadadeomy agi§eond vsegqpm
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60298q,208:08 og§eorimen: gogm(Bromasepogiat
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What is the reason you are seeking work how?
329 6C:YOGPeEeso) Be[3C:ql:on 2ocdH

Ileft my last position to care for my ailing father.
Recen- tly he passed away and I'm now available for

full-time work. I was glad because I was able to repay
his graditute and kindness to me. Now, I need to care

my family by working something as my career.
c c o 5 ¢ [+ G@g& c
RI§GOIUM §Pi§0GHOP (R]§COIPIEB0D COIEEPD
& ORI$602) 6§20580:30p5m cga330loruSi s[o3pc:8m
3260 5p:930:30] 00051 0g§6025020 329607 BY§[CpSFYS
Q918 93Sclonudn ogi&cordmcs s ey coqreione:s,
(3842403 [0§0pSc0:2053q03 08:2008610o0SH 329607
RI§c0BU» BOSey:08:emPi:0csy, OGNS

32POcO[5E: (8¢ 0g1§6075820:903 09§05 c33E0lr0SH

How did you prepare for this interview?
S3aComy|p30305 6€: 0Sc[BEa0EF0adN

First ofall, I look for information about your com-
pany. Then, I also spoke with my friends about your
com- pany and they recommended me to apply for this
job.

cmemangazeﬁ;_ q@:eéxo?gm%m@o&: 2000¢:
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How would you feel about reporting to somzone who
would have been your subordinate in your last position?
814, 6§0058):6poR:92 SEYPIN56T005¢0 PO}
083:0086000503 3EgP: BBESqELSRE ayp: ou5eP
S@2:qeCo N

It is one in which the person who would have a
subor- dinate in different circumstance would be my su-
perior here. It makes sense because in this environment.
I need to seek out the person who is more familiar with
the nature of the work.

3(07(30:40:0% Bafgmegeo conSeandcadar:(ed
$290008:07 329 60 0g§60758, [MB:(353(sd0lBSewSn
3lum :8goudS§ol onudu xoefonEadadeor Svodogimyc
0 0218602507 FPPGR 2097003 FE]RI6:000C[EBAROHS
o3 qpegd, cdaedulonudi

How much supervision do you feel you require?
@:@ﬁoganﬁg mugcmngqp:qp: méc\%mﬁm:ﬁo% So0:
8ulaoad

Supervision is necessary for the management of
busin- ess organization. But I need your attention and
approval for decision making for the benefits of the com-

pany.
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Can you notice our organization's culture?
0R1$607503 323, 320p5:8) LSRR 20E (Yl

Yes, I am. What I notive about your company's
culture is that the systematic time management because
we don't need to wait for interview. It was held in the
righttime.

(RII 200380l onudn plared: apeaBd odemg
$,005200509 0|§6025 2003(08oME) O§BMYYOP BYF
8694350101 92oefornEadadeor og§eon503u FBEMY:
20g05 60o¢a0E:d eadulon:n Eomyg)ad BY§esoyc:o
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Our vision is to be different from and better than any
other company. What does this mean to you?
cafecrio}a, pncsafion cofengadh BB
[B: Geomoc:olonuSu B3l algpra0z05 2003830300031

This is the big reason why I'm meeting with you
today. I like every thing. I hear and read and see about
this com- pany. It is striving for excellence in everything
it wants to do. I want to be a part of the staff in your
company.
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Job Interview Q + A

Coworkers

By S0l va5 oy Saq gp:

(1) Whatdo you think is the hardest part of working with
people who are much younger than you?
20EMPCuO0) peagd 3epSapd[5E:d, 32e053380:30C:
5! :r:-:m% 2 éoocolaoadi

Ineed to be realistic about their life style interests.
Fre- quently, there is also a work ethic that is more var-
ied than what I am used to. The fact is that they have
some perso- nal situations. My biggest challenge is get-
ting them to concentrate on their work and realize how
important they are to the enterprise.
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Do coworkers listen to your ideas?
2095300509523 603m 20¢33E8 0060303 §2:6000¢0l
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Absolutely, They value the knowledge I have ob-
tained from the experience I have, I normally make sug-
gestions to encourage them.
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‘You see someone younger than you performing a task
that you know you could do better. What is your reac-
tion?
20€ Beomnl:gieamnt [DopdeEonuSed 20&a8aom:03 cpdes:
020§06303 2EdFcoSo c\?mrﬁﬁ 100060
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My first thought s to see if that person is maximiz-
ing his or her time. I would ask if he or she would like
some help. If the answer is no; I then look for an oppor-
tunity to make a suggestion.
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Most of our staff is older (or) younger than you. How
will you fitin?
200§008:34P:pm 0E05 BAOSFY03:0005 2J6wr0d
JcuSonudi 20& muSadmsolefuezncapbecdi

No problem. Age is a part of the healthy diversifi-
cation of the work place. We will all learn from one an-
other.
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Do you prefer working in an office alone, sharing an
office, or working in a common area?
0¢T26§3, §:0004:90 mﬁé:mézqﬁml Q:000§:¢0 gjco
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I can work effectively in any surrounding three
have their adventages. In the course of my career, I have
had the benefit of experiencing each.
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(6) What can you teach your coworkers?

(7)

Leading by example is something. I can do with
the experience. I have, I can face any situation and know
how to deal with it my coworkers appreciate my knowl-
edge and experience since these are things they can not
learn in school.
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How would you feel about reporting to someone who
would have been your subordinate in your last position?
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It is one in which the person who would have a
subor- dinate in different circumstance would be my
superion here. It makes sense because in this environ-

ment. 1 need to seek out the person who is more familiar
with the nature of the work.
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Job Interview Q + A

Asking your feedback
280y Biged coB4:Be:
(1) May we contact your present employer?
61§, comd§aPapSgEas clog s0a5a305e9 g8 0oz
No, I haven't told my employer that I apply for
this position. So, please let me know before you contact
anyone there.
umn%aa(ﬁtﬂ %_aéqpu oaﬁcmg gspcR:GcRrangm:
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(2) Tell me why our company should hire you.
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I've proven my ability to work with people and to
handle big responsibility. In my previous sales work, I
usually exceeded my target. Based on this, my ability,
experience, skill and personality match the requirements
of this position. I really want the job, I know time will
confirm your decision to hire me.
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What makes this job different from your previous one?

8320050 6€18), walapdy aRopifEnienieaeat [gepdaocont

Jobs are like people. If two people focus on their
simi- larities rather than their difference, they get along
better and accomplish more.
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What are your salary requirements for acception this
position?
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I'd prefer to hear ydur opening offer, based on
your knowledge of my capabilities and experience. Af-
terwards, I'd like to negotiate with you for my salary.
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What risks did you take in your previous job and what

was the outcomes?

6C:3) 32 qC30p5e0 §§0:3pEo00 000N EOIEORM I
Being creative can be risky. My risks have always

been carefully considered. I could save my employer

money or time by my action. Because I put careful

thought into my decisions, the outcome was positive.
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Do you have your own tools?
6160 614, 03uSGEB§uroeay foocom:
Yes, I do. The right tools can improve the quality

of the work. I've invested time and money selectingand < ,

maintaining quality tools.
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Do you have any questions?
6Ci¢0 Go:g§:603 coi@aPSOl VN

Yes, I have a question regarding the organization
of the department. You mentioned this position reports
to the customer service, but you also remarked that if
falls within the authority of marketing department. Is there
also a director of marketing to whom. I would report? If
so, where does the company divide the duties and re-

sponsibilities of each director? Is there any overlap?
e i wopSi, gogfoosaraded ety
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Are you willing to start as a trainee?
20E00§:200:0003:396§ 3, 000C 6E:8050E 028,000z
Yes, definitely. This is a new area for me, and I

believe in getting a good foundation in the basics before <

progressing.
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Job Interview Q + A

Capabilities
g6:6300C § Cqp: :
(I) Youhaveadegree. Don't you think this position is a bit
below your capabilities?
6¢:¢2 30§0209§ 00051 Sepon:uao 6€:8 gS:qpScogoond
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My degree is a confirmation of the fact that I com-
pleted the requirements from school. The skills required
to do that are different from those you described the
position here.
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What did you make the greatest contribution in your
career life?

014, B 0S6g:H 09 B(MB:wo:ad: 6C:[o|epd3od vlod
MRS oS

I made the greatest contribution as a HR Man-
agerat ABC Co., Ltd. Idesigned a HR policy that is still
in effect today. _

I§co5un ABC meanad8oaden op gé:asn:
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Do you doubt your professional abilities?
HE:EL mmn%og:oﬁ:cn{pé:at%écp gorqpSecgaacol 2520w
?l{.}.] fewlawoH |
I have never doubted my professional abilities. In
fact, the more I'm engaged in my profession, the more I
see that what I have learned through experience really
can not be obtained in books or a classroom.
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What personal goals have ynu set for yourself?
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May activities range from spending time with my
family to reading a serious book of taking a physical ex-
ercise. .

0Rl§e0334, G008 go3ge0gen ag§eon3Baripd 2
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What did you tell your last employer when your said
that you wanted to leave his job?
RQIPQGY 0Egadgagitad Ee(gooymes] wegrnday:
BYOGEaR & oe[Badvlooadi

The organization seems to be changing its focus

and my ability to make a positive contribution to its goals
seems too useless. So, I'd prefer to work where I could

make a difference.
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What do you think is the hardest part of working for
people younger than you?
20a005c050) 0e?@0R05 BAYSYS(EE:d), 290538):
32QCE:00 000§ coColooad

Itis one issue comes in mind. Frequently they are
vargue about what they want accomplished. They also

send conflicting messages. By seeking clarification from <

the start, every one knows what is expected.
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Do you prefer working an office alone, sharing an of-
fice, or working in a common area?
0ECH63, 10004260 0203:00p5:30950950701 §:000§:e0
Q0B 3cpSepdom algenyod mgp:33Eay degep
006§ 6pg? BRSNS[5E:¢2 905u0nd JBeSclaoad
I can work effectively in any surroundings. All three
have their adventages. In the course of my career, I have
had the benefit of experiencing each.
MDWU30050§:)C9oeY MRI§6005 BABePAdEPd
Bpd cvd&EulonuSi 353219000190 2703 §), F0:2055)05
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What 1s the biggest change you have made in your life in
the past 5 years?
og%%a} cl :{i&p ©C18,9002 95:0;5:;505 33@:9::3@:
cfuaC:adgan ovacdu ‘

The biggest change of the past five years has been
the connection I have made to the network which en-

able me to work more efficiently.
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What have you learned from your past mistakes?
6C:4), 320305 2901603000 mcoacngmm::}cﬂ 20051

I've learned lessons from my past mistakes. If you
need help, ask for it as soon as you realize it, not when,
it is too late. If you are wrong admit it. Make sure you
do appropriate research before you join an organiza-
tion.
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Job Interview Q + A

Change of Job

(2 Sefgac:adfac:)

(1)

Did you change any of the job duties in your current job
after you began it?
20¢ 2500 E[B:e§205 20E0n5§3rd9r Bapbomog
m%@mﬁqa méc@:&:e&%d‘mmz n

Yes, initially, my strategy is to follow the job de-
scription until I'm sure of my responsibilities. ThenI start
to evaluate. I look at all the work I'm doing and decide
which tasks can be handled more efficiently by delegat-
ing them to subordinates.
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Why have you had many jobs for short periods of time?
036070E:03000¢0 6E:aegd 30e03¢ IPopdeoy YR
[03: (e[2o€:) 9S50

Let me explain. Early in my career, I managed
several changes after a short periods of time. In one case,
my supervisor said that I'd be promoted within six months.
After a year of hard working, I haven't received any
response. So, I realized I need to move to anotiier job.
However, in every job, I've given my best effort to
achieve organization objectives.
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Have any of your employers ever refused to give your
reference? If so, please explain.
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When I received a better offer from a competitor,

my decision to leave made my current employer angry.
But, I really didn't matter to my new employer that my
present employer wouldn't give me areference. They

knewmy abilities and qualifications.
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What is the highest accomplishment you can name from
each of your previous jobs?
61, WaCBPEN5Be 6E:mep5c0:8E0) BEE:):
E}:G@Dﬂg mé@éﬁm s plab]l

I don't want to mention the highest accomplish-
ment among my jobs. But, all my major accomplish-
ments resulted from doing something better. I devel-
oped fresh, creative approaches to old situations. I've
have unique unsight into the operations of companies

I've worked for.
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Have you ever been fired?
oC: 2095000553 0ozl
Yes, I was terminated from the position of Admin
Manager at XYZ company in 2009. Although I didn't
take issue with it at that time, I was let go based on
incorrect infomation.
DO QJ§c0dLM Joog ﬁ@fup XYZcqgcugfﬁn
RSqSeqredesqpepog:3 2008qSs38:53q0l ruSu 338
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Aren't you over qualified for this job?
gmcqﬁaaaang oc:q), 25390 Juegonioo:i

I might be more qualified than others you're consid-
ering. But every job can be enhanced by being creative,
with my qualifications, I can do the job right away. Be-
sides, the company will benefit from my additional ex-
perience and I'll be able to do more.
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What has been your biggest disappointment on the job?
320984,005200503, €14, 3(Be0:a9:805q|05 g0 92203

When I worked in a company, I saw improper
management decisions and inadequate capital. That made

me the biggest disappointment on the job. Idon't thinka
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day has passed in my career that I didn't improve my
skills to some extent.
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Job Interview Q +A

Principles of salesmanship
cqpé:q|[ac:ad Eqp wemomepigp:

meascyen eapl:qa: (Sales) §0o3200303 epoy:
[Brcudecg: o3B30 cap:qac:a3Cap 2eomomepiqp: (Prin-
ciples of salesmanship) 03 Q & A (smce:mc(3) ¢63, 0>E[0
c305q0l o0

(1) Whatdo youunderstand about "sales"?
cap:q|aE:5¢005200509, 6C: muScgor0pS0cdH
As far as T know, sales can be defined as solution
of a problem. To the customer, it is his problem. When
you give service, the customer can get the best value for
his money.
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(2) Whatissalesmanship?

cepc:g)[ac:a307 macdy

Salesmanship is an Art that is related to sales, Good
salesmanship helps to increase the sales of products or
services.

cepliqac:adom B§0p0cde0ldn Sag0pd0m
FcepC:3, 005505650l0005H comnd:g§ o eapCiggm
Qo5§0gpSieay 236105 0§600E4eaRd FeaPCI0}
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(3) What is the most important task of salesperson?

FweepE:o060:d), 366:(03:99:0200§ 0 931

In my view, the most important task of salesper-
son is to motivate or persuade a buyer in purchasing the
pro- duct.

ogi§coniam(eleopaas meapSionenid), saeeas(od:ep:
022080607 cpoSMp§0eRS:a3 0uSupfEEipn 0uSBFi0p
ca00Eq aB6upoS cuSgEaneant 8oreoigéorcen:g
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(4) Isthere salesperson differences?

Fcepi0enieayd), agofenia3(Grigecy fjoloocoar
Yes, there is. I think there are two types of

salesperson. They are traditional salepersonand pro-
fessional salesperson. Traditional salesperson is gulded |
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cntewn€[géads: (oodgongpadcd)
by self-interests. But, professional salesperson take care
of customers. He focuses on relationship selling. He
seeks needs and wants of customers by concentrating
their interests.
noSadn folonudn og§eorSmacodelCoag eapC:
2062:48]:§01 00051 33160607 BOSTAW:GY
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229§03BE:(3¢ AR §mcacgs 2§gacgo? geegol

onuSil

Why people have chosen sales careers?
0ReogU FGEpCE:§, BPD056E:H0D Pe[NE GggLSCo:
@mc&n

Most people have chosen sales careers because
of job availability, personal freedom, the challenge, op-
portunities for success, finacial rewards, and non-finan-
cial rewards.
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If you were a salesman, how many types of people should
youdeal?

2807 2eepEinentondSessqs cpmuSadiod s00sed
20E20031
If I were a salesman, I should deal three people
such as customer, my employer and myself.
0R1§6075200 F6EPE:0e2:0000:(38IGE 620520p5!
RI§e0234,32000q (0pga) § op§e0r3RuSTRER0) opoy:

qjj:03 soodad¢olorudn

Which factors are important for your sales success?
20¢ Meaptieant(sten:aaznd mudamgiadeogm 3ea:(rd:
200011

I think training, applying knowledge, developing
skills, working hard, maintaining a positive outlook, ef-
fective time management and taking care of the custom-
ers are important for my sales success.

RI§ 0734, eeplieant(geq:mazad copay
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How many types of customer in an organization?

2§ 30p5:000990 0005005 D05§EUVABHOS I
There are two types of customer. They are inter-

nal customer and external customer of an organization.
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Gmﬁcmﬁ@gaﬂ% [urﬁgmg;ascﬁ}
‘What do you know about internal customer?
20RC13C:660052005 8, 0032003, 62 993302V
As far as ] know, internal customer is an individual
or a group of people who interact each other withinan
organization.
tqgcaﬁagmcmcﬁc@aqqé moaé:%é:cmo%mé
Q02 B F20pS5:0009303C: 0I0:3,0008: 33@@33(\};
00305(030% RGNS 3§ 6L0S Qﬁlﬁmﬁézqézg
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What is called external customer?
[6€vewnndnpS B0 omoadeslorocdi

External customer is someone who comes to your
organization for products or services. He or she may be

the end customer.

[6€vewonspS 807 coSm§ogpSieoy o3 ew0d
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Tell me types of customer as much as you can.

BE:ZB DJGGJ’:)G’S r;mng::a é HBG?T[:EDMIGOB GE:J’:}@{J'] ]
Based on unique behavioral attributes, customers

are divided into loyal customer, discount customer, im-

pulse customer, need based customer and wandering

customer.
2§&:3 agdEap 2apSngSicozedl 32aEsE:
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How many principles are there to become a good sales-
man?

mﬁ:g%o} mcq&ﬁ:mm:mﬁé:@%m% TG CIIMIEP:
0 0559§0cdN

I think there are four principles to become a good
sales man. They are mastering the art of questioning,
mastering listening skills, strengthening belief system and
taking the risk.
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Job Interview Q +A

Human Resource Management

).g6:m0:C: w00 869539

(1) Whatdo you know about Human Resource Manage-
ment? |
opgo:ateC: 33[:@ 8694353,005200509 20E 9208010005

ool DJEDII
As far as  know, Human Resource Management

is the utilization of individuals to achieve organizational
objectives. Consequently, managers at every level must
concem themselves with Human Resource Management.

0gl§6075 3206000056{uoaaE opgd:anime (8o
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How many functions are there in Human Resource Man-
agement?

Qo BAC:R(Gd 86953797 RScqiogql NudeR

§oocS

There are five functions in Human Resource Man-
agement. They are staffing, human resource develop-
ment, compensation and benefits, safety and health, and
employee and labour relations.

oR.ge:300:C: (60 80043660 apdcgiogqicl:p ol
o0 333l 6oaneo) 0§008:6g:5|059§,000:8E: apgs:aeo:
q¢:(608.[B:g1 Bo:d00:gS g cm:n:pd og§:eocq:s,
0§008:8¢ c@Savormadadeq:qp: [sd0loouSi

Which process are included in the staffing?
Staffing > o0050pdc 05603 vloéaoadn

The processes such as job analysis, human re-
source planning, recruiment, and selection are included

in the staffing.

Staffing ¢o cpSc§iodeaglsdod 30pdm§:0029:20501
P go:320: 513.1@5 5éqln§qjgén D@mﬁ:a% cno:@é:% ca:ql(f)
[8€:03, vloculonud

What do you understand about job analysis?
Job analysis 3005200503, 6&: 920g0:00p5 0012001
Job analysis is the systematic process of deter-
mining the skills, duties, and knowledge required for per-
forming jobs in an organization.
Job analysis s302 3§ 30p5:0789¢> 20660y
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Do you know Human resource planning?
op.86:320:6C:[00 865)05g)[8¢:03 oz <Saocvo:i

Yes, I do. Human resource planning is the pro-
cess of comparing human resource requirements with
their availability and determining whether the form has a
shortage or excess of personal.

0oda3i a3clonuSu P @30 C:{ed 3&qn§q@§:m
oagﬁ:m:qﬁ:@% c@maangocgﬁﬁ &:038 8RS, %E:u;é
[BE:3 323 320p5:0089¢0 0§008:328 Beupod oot

07 35:[vo5o3cnbcE:05 [wouoloraSn
s Spocgieg

Can you explain about Human Resource Development?

op.86:320:6C:[80, B:9 8, 005200503, 6E:qE:[0&Ew00ot
Yes, I can. I think Human resource development
is a major function of Human resource management. It
consists not only training and development but also indi-
vidual career planning and development activities. It also
includes organization development, and performance

appraisal.
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What does performance appraisal means?
§6:6302C 5 BA3(8o5gan 2003a3cdornadn

In my view, performance appraisal means a for-
mal system of review and evaluation of individual or team
task performance.

aglzeorzm(gealpqqé gdiesondapSmnifsadyaion
063:3|C: 9361905 B FaBApScs: 0200§g5:65008 903
29:200(5C:4, 3203(805(5E:4), $doray crep:ofrrSesnia)
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What are HR manager’s responsibilities?
HR{:I;G‘?('H'JG\L 0720409 ap:eoRM IO

HR manager is responsible for coordinating the
mana- gement of human resources to help the organiza-
tion achieve its goals. So, he needs to perform HR func-
tions. He also needs to work with other managers re-
garding MR matters. He is also responsible for dealing
with many problems related to HR.

HR o§egqpu» 3§,50p5:4,0p0594:q05603 q}
c30C(6ER1 mppSE opgbianial:(eodep 869853003
6ol C:0p5:6300E godeaiaeagad 0mo0sgoloruSi Faldaxné
o 326§§ HR 0pdc§:o8qéeozea0089058 ad3zdolonudi
HR 03gqdecpg o000} safgiegesqpacs, 22cpdepdl
c0pS: admSolonuSn HR §oosa052005§0503 @:naqo

qp:gon% G@ﬂé:@_ mogngmé: mo$uaqu'] G'}ngll

Can you tell the external environment factors that effect
HR Management?
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Yes, I can. External factors consist of labour force,
legal considerations, society, shareholders, unions, com-
petition, customers, technology and the economy.

QOO GEE@%EU'] onaSi @Eumqrﬁmmcﬁcog?)
p8o0013aEaa011 pueasdEep ofioiguSepqR: IR0
QuSenEqéqp vpfudqp: wSBIEar cwonda0pSqp:!
§5:0p203, S:g01ee:03, vlofolonaSn

Human Capital Management (HCM) became popular
now. How do you understand HCM?
opgo:3:meCi30a: 869535 (HCM) oo wgaes| eol[gjo
[sdcon0lonuSt HCM o eé:onuScdgoicopSaoadu

As far as I know, Human Capital Management is
the task of measuring the cause and effect relationship
of various programs and policies of the firm.

0R1§60252820600005 goagE cp.gS:an: e Ciaad:
3&9%@&@ m@_mmé:aimq?l:ﬁ:m o§oedeags, colcod
90333@35:$_ aao:ﬁl:mngngugﬁcﬁ oﬁé:m@é:ﬁ_qﬁc@:
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These days, HR became a strategic partner. Do you agree
it?

20p564,6905¢0 HR 025 6umog)uaoe(go05 olongnfsdarnd
o051 333103 ©E:206920098) cotI

Yes, I do. At present, HR is recognized as strate-
gic partner to achieve corporate objectives. HR plays a
vital role to support the organizational mission.
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Job Interview Q + A

Customer Service

C0203 200504 602C §

(1) Whatskills did you learn about customer service?
GO 0§6500CHS 005200509, 6 D150 6:0qIEH
Eop W=lavlabortobTab ]l

First of all, I learned people skills: how to listen,
how to answer questions and how to deal with difficult
customers. With regard to technical skills, I learned a Iot
about banking, how to search for information regarding
customers and interest rates. I learned how to face prob-
lems and how to solve problems.
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What experiences have you had that demonstrate your

skills in managing difficult customers?

c[grq903503 Guon520p560303 Bda3apgo d>EogSioyc

Q60303 663(00) D LS3=E0y F(03|e0y WEPIF SN
In this situation, I will try a way to stay calm with

difficult clients. I need people skills. So, I learned how

important it is to listen carefully. Then I tried to under-

stand the cause of his point.

méms@mcqcfo oaﬁcmgm G@:&ﬁqangéoﬁ
CEO0520p560R3, 632:632:680:650:(308, §p5:008:000907
[Bpzeo:0]euSt g3 0oSm0d03mgSaq ey o§c0rd
o330l oS Bwalelné nQPadgoieanntd mudecnad
mcq:u’]mc&aﬁm oaﬁcmg ccocdoloudn 3336§005

20, 50093105§, 36[30C:qE:03 §0:00p53, (B30l

How did you deal with angry customers? Suppose a
customer is screaming at you. How would you handle
the situation?

80553:¢503 ceondpSeogad 6z muSa3e(gqC:d
2031 30leo% 60505830 6E:03 35S
c5q¢ H3:wc[gmeg0d 6: MuSc3adEagudecd

I have seen angry customer’s in my previous job.

When dealing with customers, the most effective strate- |
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gies has always had the patient to give appropriate as-
sistance to the customers, be polite but firm. If 1 do my
best, then I would take the next step. I would report to
my supervisor. Then, [ would give the answer of the prob-

lem to the customer.
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Is the customer always right?
cm05 M :(G00é: 9§50 Ugogil_m: I

I think customer may not always be right. But we
need to give the best service to the customer's request.
Because, first, I work for a company where we need
them to have a business. Second, I am facing a human
being, and maintaining professional behavior to serve the
customer is amust. I learned that nothing is more useful
than to serve the customer with professional for a diffi-
cult client.
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If you were customer service executive, what skills would
youneed?

0C200 63050565028y FPSBdYea0o(66d qE
mqgcﬁoalﬁmqlégcog mécﬁmﬁecﬁ I

Generally, I need people skills such as speaking,
listening and telephone skills. But skill requirements may
very by company, product and service. I also need soft
skills such as basic computer knowledge and internet,
and pro- blem solving skills and technical skills.

cooogoqan(3s ogfecniames psdftn gorecont
[5E:3 020584 &:0p/6:09Epe0n003 pecnd vodD M) agé:
ocpeoy cdaadolonudi aleud agé:aycey c3adyjadeozum
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00) soft skills cogs, [0aogoesgc:eadep og:oqceeay
§5:0p00R Eep 0 6:03Eqe0y cSulonwSi
When customers don'ts believe what you tell them, What
will you do?
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