HOTLOTYZ

PRIVACY POLICY

1. APPLICABILITY OF OUR PRIVACY POLICY

Hotlotz understands the importance of information about you and your privacy. We conduct our business in
comp|ionce with opp|icob|e law and have imp|emenred measures to protfect your persono| information.

This is the Privacy Policy of Hotlotz Pte Ltd (Company Number 201524698M), with office address at 120 Lower
Delta Road, #01-15 Cendex Centre, Singapore 169208 (‘us’, “we” or “our”).

Our Privacy Po|icy he|ps you to understand how we collect, use, share and protect information about you.
Respecting and profecting your privacy and your persono| data is very important fo us.

Your personal data will be held by us in accordance with the Personal Data Protection Act 2012 ("Singapore
PDPA") and the General Data Protection Regulation ("GDPR"), being the data protection laws of Singapore
and the European Economic Area ("EEA”) respectively. GDPR applies in the United Kingdom, tailored by the
Data Protection Act 2018.

For the purposes of Singapore PDPA/ GDPR, the organisation/ data controller is Hotlotz Pte Ltd.
If you have any questions in relation to this Privacy Policy, please contact us at:

e Address: Attn: Our Data Protection Officer, Hotlotz Pte Ltd, 120 Lower Delta Road, 01-15 Cendex Centre,
Singapore 169208
o Email: hello@hotlotz.com

For purposes of GDPR, the name of our representative in the United Kingdom is Ruby Khan with office address
c/o DWF, 20 Fenchurch Street, London, EC3M 3AG.

Please read this Privacy Po|icy fo ensure you understand how we will collect and use your persono| data and the
righrs you have in relation to your persono| data. This Privacy Po|icy was last updored on the date above and
may vary from time to time so p|eose check it regu|or|y4

2. HOW WE COLLECT YOUR PERSONAL DATA

This Privacy Po|icy opp|ies fo our processing of persono| data in relation to the provision of any of our services.
We may collect information about you:

e when you visit any of our websites or website pages (inc|uding traffic data, web |ogs or other
communications data and the resources you access), whether via a re-direction from a third party website
(e.g. https://www.the-saleroom.com/en-gb) or otherwise

e when you use any of our mobile opp|icoﬂons

o if you use our Wi-Fi

o if you use any social network/media or other p|ohcorms or providers fo access or use any of our websites,
webpoges, mobile opp|icofions, producfs, services, informorion, content or features

e when you Visit any of our salerooms

e when you become a member or set up an account, register or sign up with us, fill in any form or subscribe to
any of our producrs, services, irncormofion, content or features (inc|uding alerts and news|errers)

e when you se||, buy, access or use any of our producfs, services, informorion, content or features or you
transact with or rhrough us (inc|uding payment processing and information from third parties)

e when you request or provide information or feedback, correspond or communicate with us or contact us with
a question or for assistance (inc|uding monitoring or recording of certain telephone conversations)

e when you otherwise provide us with information about you (inc|uding participating in any survey,
competition or the like)

e from pub|ic sources of information

o from our third party business partners (e.g. https://www.the-saleroom.com/en-gb) in relation to any
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transactions directed to our websites or website pages from such third parties

e Information about you may include information you provide about any other person in which case you
agree that you have o|reody given written notice to that person of the intention to use the information for
the purposes and in the manner set out in this Privacy Po|icy, that you have obtained the written consent of
that person to such use or provision of their information and that the intended use of such information in
accordance with the Privacy Policy is consistent with and covered by the consent of that person.

3. TYPES OF PERSONAL DATA COLLECTED BY US

Information about you collected by us may include:

e your name, address, telephone number, e-mail address, date of birth, gender, NRIC, FIN or passport
number, financial information such as bank and credit card details, device ID and IP address

e information about your interactions with us, inc|uding monitoring, nofing or recordirig a call, email or letter
or other records of any confact between you and us

e your membership, account or subscripfion information or details inc|uding posswords or cho”enge questions
and answers

e information on your access or use of our produc’rs, services, imEormoJriori, content, features or premises

e location information of your mobile device (iiE enob|ed)

o for website, webpoge, mobile opp|icorion or Wi-Fi access and use, your phone and computer type and
operating system, IP address, device 1D, browser type and |onguoge, geogrophic location, access times and
usage information

e information associated with managing requests, queries and comp|oin‘rs

. morkering and other preierences, likes or interests based on what you speciicy fo us inc|uding contact method
and preierred producrs, services, imcormofion, content or features

e information from other organisations inc|uding Froud—prevenfion agencies, business directories, credit
reference agencies or individuals we believe you have authorised to provide your persono| details on your
behalf

e some information about your physico| or mental health or condition, re|igious or similar beliefs, or
commission or o||egofions of an offence (for exomp|e if you attend any of our salerooms)

e information from social network/media or other p|oh(orms or providers tfo access or use any of our websites,
webpoges, mobile opp|ico’rions, produc’rs, services, imEormoJriori, content or features

4. WHY WE COLLECT YOUR PERSONAL INFORMATION

Information about you may be collected, used, shared or otherwise processed for the io||owing purposes:

Purpose Legal basis for processing personal Legal basis
data under GDPR for processing
(Please refer to section 5 below) personal data
under Singapore
PDPA
your access or use of, or to otherwise Legitimate interests Consent
provide or odminisrer, our producrs, services, Performance of a contract (For
information, content, features, premises or membership or subscrip’rion and se||ing or

other business activities (inc|uding verifying purchosing property or services)
your idenriry, e|igibi|iry, membership or
subscriprion and se||ing or purchosing
property or services)

to enter into or pen(orm any confract with Performance of a contract
you, including processing of any payments,
rei(unds, deliveries and |ogis’rics
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norifying you about chonges fo our producis,
services, ini(ormorion, content, Feorures,
premises or other business activities

|_ego| basis for processing persono| data
under GDPR

(P|eose refer to section 5 be|ow)

responding tfo enquiries and requests from
you or peop|e you have authorised

Performance of a contract

Forecosring, p|onning, record keeping,
management and administration

Legitimate interests

contact re|orionship management, managing
your membership or account and providing
you with customer support

Legitimate interests

benefit, |oyo|ry, promoiiono| and reward
programs

Legitimate interests

market research, business and sales ono|ysis
or ono|yiics, feedback and satisfaction
surveys fo improve our producfs, services,
inforrno’rion, content, features or premises

Legitimate interests

ensuring that our websites, Webpoges or
mobile opp|icofions are presenfed in the
most effective manner for you and your
devices

Legitimate interests

producr and service improvement,
enhancement, persono|isoiion, design or
deve|oprneni

Legitimate inferests

fraining, |eorning and development

Legitimate inferests

odvising you of forihcorning sales, events,
producis and services

Legitimate interests (if you have
previous|y reques’red or received services)
Consent (if you have not reques’red or
received services but have signed up fo
receive Hotlotz' morkefing moierio|s)

providing updores, offers, promotions,
invitations to events and relevant odverfising
and informing you about produc‘rs and
services

Legitimate interests (if you have
previous|y requesred or received services)
Consent (if you have not reques‘red or
received services but have signed up to
receive Hotlotz' marketing materials)

ensure the sofery and security of our
properties and systems and other security
and risk management or information

Legitimate interests

conducting checks against money
laundering, terrorism icinoncing and related
risks

Compliance with a legal obligation

preventing and derec’ring fraud or other
crimes or other wrongdoing or recovering

debts

Compliance with a legal obligation
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conduc‘ririg internal audits or investigations

Legitimate interests

reso|ving any dispuies or in relation to

any transaction, demcmd, order, request,
right enforcement, property or sofefy issue,
c|oim, proceeding, insurance or other |ow,
regu|o‘rion or requirements

Legitimate interests

in connection with any corporate

transaction, such as the sale of our business,
a divesri’rure, merger, conso|ido’rion, or asset
sale, or in the event of inso|vency or the like

Legitimate inferests

comp|ying with other laws, regu|o‘rions or
requirements, inc|uding providing assistance
to law emcorcemenf, judicio| and other
government agencies

Comp|ionce with a |ego| ob|igorion

working with any third party inc|uding our
service providers (including the ATG group
and fheso|eroom.com, our whitelabel online
auction p|orform provider)

Legitimate inferests

5. LEGAL BASIS FOR USING YOUR PERSONAL DATA

For persorio| data collected in Singapore, our |ego| basis for processing your persorio| data is your consent as

Singapore PDPA is a consent-based regime.

For personal data collected from individuals residing in the EEA or the United Kingdom, there are a number of
different ways that we are |0qu||y able to process your persorio| data. We have set these out below.

5.1 Where using your data is in our legitimate interests ("Legitimate interest”)

We are allowed to use your persorio| data where it is in our interests to do so, and those interests are not

oufweighed by any poferi’rio| prejudice to you.

We believe that our use of your persono| data is within a number of our |egi+imo+e interests, iric|udirig but not

limited to:

e To enable us to provide our services to our customers;
e To he|p us so’risry our |ego| ob|igo’rions (for exomp|e, in relation to prevention of money |ouridering and anti-

Terrorism);

e« To rie|p us understand our customers better and provide beHer, more relevant services to friem,-
e To enable us to recruit and retain appropriate personnel; and
e To rie|p us keep our systems and physico| premises secure and prevent unauthorized access or cyber attacks.
e We do not think that any of the activities set out in this Privacy Policy will prejudice you in any way.
However, you do have the righr to objec’r to us processing your persono| data on this basis. We have set out
details regording how you can go about doirig this in section 7 below.

52 Where using your persorio| data is necessary for us to carry out our ob|igo’rions under our contract with you

("Performance of a contract”)

We are allowed to use your persorio| data when it is necessary to do so for the peri(orrnonce of our contract with
you, i.e. where processing is necessary for the performonce of a contract to which you are a party or in order to
take steps at your request prior to entering into a contract.

For exornp|e, we need fo collect your contact details in order to be able to communicate with you and provide
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with some of the services you have reques‘red.
5.3 Where you give us your consent fo use your personal data (“Consent”)
We are allowed to use your data where you have specifico”y consented. In order for your consent to be valid:

e It has to be given icree|y, without us putting you under any type of pressure;

e You have to know what you are consenting to - so we will make sure we give you enough information;

e You should only be asked to consent to one thing at a time - we therefore avoid “bundling” consents
fogeiher so that you don't know exocﬂy what you dre agreeing to; and

e You need to take positive and affirmative action in giving us your consent - we are |ike|y fo provide a tick
box for you tfo check so that this requirement is met in a clear and unombiguous fashion.

e As part of our re|cn‘iorishi|o with you, we may ask you for specii(ic consents to allow us to use your data in
certain ways. If we require your consent, we will provide you with sufficient information so that you can
decide whether or not you wish to consent.

You have the righi to withdraw your consent at any time. We have set out details regdrding how you can go
about this in section 7 below.

54 Where processing is necessary for us to carry out our legal obligations ("Compliance with a legal obligation”)

As well as our ob|igcrﬁons tfo you under any contfract, we also have other |ego| ob|igo’rions that we need to
comp|y with and we are allowed to use your persono| data when we need to in order to comp|y with those other
|egct| ob|igcn‘iorisi

For excimp|e, we are required to carry out anti-money |oundering checks about our customers and we need to
collect and use certain information about them in order to do so. We also need to make payment of taxation
and customs duties and cooperate with regu|diors, enforcement authorities and the courts.

6. WHO DO WE SHARE YOUR DATA WITH

We may share information about you with:

e business partners and vendors we work with to deliver products and services to you (including credit
agencies and third party online auction service provider partners and delivery and logistics providers)

e other providers of legal, accounting, financial services, business consulting or insurance services to us

e financial institutions for purposes such as foci|iro‘ring payments

e governmental organisations, as required by local laws and regulations

e research organisations for market research, business and sales analysis or analytics purposes

Your information is disclosed to the above only for relevant purposes mentioned in this Privacy Policy or to
protect the interests of our customers.

In some cases, we encrypt, anonymise and aggregate the information before shoring it (removing persono“y
identifiable features or presenting the information in groups or segments).

7. WHAT ARE MY RIGHTS?

You have various righfs in relation to the data which we hold about you. We have described these below.

To get in touch with us about any of these righ’rs, p|eose contact us at:

e Address: Attn: Our Data Protection Officer, Hotlotz Pte Ltd, 120 Lower Delta Road, 01-15 Cendex Centre,
Singapore 169208

o Email: hello@hotlotz.com
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We will seek to deal with your request without undue o|e|oy, and in any event within ’rhiriy c|oys (subjec‘r to any
extensions to which we are |owfu||y entitled). Please note that we may keep a record of your communications to
rie|p us resolve any issues which you raise.

71 Your rights under Singapore PDPA

711 Right to access and correct your data

You have the rigrnL tfo a copy of the information which we hold about you, inc|uc|ing information on how this
will be used and to ensure this information is accurate. Please refer to the “Contact Us” section below to
communicate your data access or data correction request to us.

7.1.2 Right to withdraw your consent for us to use your personal data for marketing purposes

You also have the rigrii to ask us not to process your persono| data for morkeiing purposes - you can exercise
this rigrnL b\/ |ogging info your account and edifing your communication preierences in the ‘My Account’ section
of hototz.com.

Please note that if you withdraw your consent for us to use and process your persono| data in accordance with
Singapore PDPA, we may not be able to continue providing our service to you.

72 Your rights under GDPR
The GDPR gives you the following rights in relation to your personal data:

7292 Right to object

This rigri’r enables you to objeci to us processing your persono| data where we do so for one of the Fo||owing
reasons:

e because it is in our |egi‘rimofe interests to do so (for further information |o|eose see section 5 above);

e to enable us to perform a task in the pub|ic interest or exercise official ouihorify;

e to send you direct marketing materials; or

o for scieniific, hisiorico|, reseorcri, or statistical purposes.

723 Right to withdraw consent

Where we have obtained your consent to process your persono| data for certain activities (for exomp|e, for
morke’ring), you may withdraw this consent at any time and we will cease to use your data for that purpose
unless we consider that there is an alternative legal basis to justify our continued processing of your data for this
purpose, in which case we will inform you of this condition

724 Data subject access requests

You may ask us for a copy of the information we hold about you at any time, and request us to modify, updofe
or delete such information. If we provide you with access to the information we hold about you, we will not
charge you for this unless permitted by law. If you request further copies of this information from us, we may
chorge you d reasonable administrative cost. Where we are |ego||y permi‘rfed to do so, we may refuse your
request. If we refuse your request we will o|woys tell you the reasons for doing so.

725 Right to erasure

You have the right to request that we “erase” your personal data in certain circumstances. Normally, this right
exists where:

e The data are no longer necessary;

e You have withdrawn your consent to us using your data, and there is no other valid reason for us to
continue;

o The data has been processed unlawfully;

e |tis necessary for the data to be erased in order for us to com|o|y with our ob|igoﬁons under law; or

e You objeci to the processing and we are unable to demonstrate overriding |egifimofe grounds for our

Hotlotz Pte Ltd. Privacy Policy, Version 1, April 2022. Page 6 of 10.



HOTLOTYZ

continued processing.

We would on|y be entitled to refuse to comp|y with your request for erasure in limited circumstances and we will
o|woys tell you our reason for doing so.

When comp|\/ing with a valid request for the erasure of data we will take all redsonob|\/ proc‘ricob|e steps to
delete the relevant data.

7.2.6 Right to restrict processing

You have the righf to request that we restrict our processing of your persono| data in certain circumstances,
for exomp|e if you dispu’re the accuracy of the persono| data that we hold about you or you objed fo our
processing of your persono| data for our |egi’rimo’re interests. If we have shared your persono| data with third
parties, we will nofh(y them about the restricted processing unless this is impossib|e or involves disproporﬁonofe
effort. We will, of course, noﬁ{\/ you before |iHing any restriction on processing your persono| data.

727 Right to rectification

You have the righf to request that we recfify any inaccurate or incomp|e+e person0| data that we hold about
you. If we have shared this persond| data with third parties, we will noﬁfy them about the rectification unless
this is impossib|e or involves dispropor’riono’re effort. You may also request details of the third parties that we
have disclosed the inaccurate or incomp|efe persono| data to. Where we think that it is reasonable for us not to
comp|y with your request, we will exp|oin our reasons for this decision.

728 Right of data portability

If you wish, you have the rigM to transfer your persono| data between service providers. In effect, this means
that you are able to transfer the details we hold on you to another third party. To allow you fo do so, we will
provide you with your data in a common|y used machine-readable format so that you can transfer the data.
A|+ernoﬁve|y, we may direcHy transfer the data for you.

729 Right to complain

You have the righf to |odge a comp|oin+ with our regu|ofor, who is the Information Commissioner’s Office in the
UK. You can contact them in the following ways

o Email: casework@ico.org.uk
o Live chat

o Post: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF

8. COOKIES

Please refer to our Cookie Policy. Your continued use of our website is your acceptance of our continued use of
cookies on our website.

9. SECURITY

We will take all reasonable precautions necessary fo protect the security and integrity of all persono|
information provided fo us, or by any other means (electronic or otherwise). We will ensure that your persono|
information within Hotlotz's is sui’rob|y pro’rec’red against misuse, interference and loss; and unauthorised physico|
or electronic access, modification or disclosure.

These measures include Jrechno|ogy tfo encrypt your |ogin, possword and credit information, virus scanning,
installation of security pofches, bockup and recovery p|onning, emp|oyee fraining, audits and other steps as well
as strict verification processes and limits on access to information in our systems and the systems of our business
partners and vendors.
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Unfor*unofe|y, we cannot guarantee that information during fransmission ‘rhrough the internet or any computer
network is en‘rire|y safe from unauthorised intrusion, access or mdnipu|o’rion. There is 0|W0ys risk involved in
sending information Through any channel over the internet. You send information over the internet enfire|y at
your own risk. AHhough we will do our best to protect your persono| data, we cannot guarantee the security

of your data transmitted over the internet and we do not warrant the security of any information, inc|uding
persono| data, which you fransmit to us over the internet.

10. INTERNATIONAL TRANSFER OF DATA

Your information may be collected, used, shared or otherwise processed in or outside the country in which it was
collected. Laws in other countries regording processing of information may be less or more stringent than the
laws in the country in which you were located or of collection of the information.

We will also ensure that overseas organisations we work with observe necessary comtidenﬂohfy and data
protection ob|igoﬂons.

9.1 Transfer of persono| data outside Singapore
For persono| data collected in Singapore, we shall ensure that either

e we have obtained your consent for Jrrcms{erring your persono| data outside Singapore after disc|osing the
country or territory to which your persono| data will be transferred and giving you a reasonable summary
in writing of the extent to which the persono| data to be transferred to that country or territory will be
protected to a standard comparable to the protection under the Singapore PDPA; or

e the transfer your information to any recipient outside Singapore is necessary for (i) the performcmce of a
contract between Hotlotz and you, or to do onyfhing at your request with a view to you entering into a
contract with Hotlotz; (ii) the conclusion or performonce of a contract between Hotlotz and a third party
which is entered into at your request; or (iii) the conclusion or performonce of a contract between Hotlotz
and a third party if a reasonable person would consider the contract to be in your interest; or

e such other requirements under the Singapore PDPA for the transfer of personal data outside Singapore
hoving been observed, inc|uding the overseas recipient agreeing confroc’ruo”y to such requirements to
protect your persono| data to a standard comporob|e to the protfection under the Singapore PDPA.

9.2 Transfer of personal data outside the EEA

For persono| data collected in the EEA, the data that we collect from you may be transferred to, and stored aft,
destinations both within and outside the EEA. As discussed above, we may disclose your persono| data to our
service providers located in Singapore and elsewhere, and to emp|oyees operating in Singapore.

We want to make sure that your persono| data is stored and transferred in a way which is secure. We will
therefore on|y transfer data outside of the EEA where it is comp|ion+ with data protfection |egis|oﬂon and the
means of transfer provides odequofe sofeguords in relation to your data. For exomp|e, this could be:

e By way of a data transfer agreement with a third party, incorporating the current standard contractual
clauses odopfed by the European Commission for the transfer of persono| data by controllers in the EEA to
controllers and Processors in jurisdicﬂons without odequofe data protfection laws; or

e By ’rronsferring your data to a counftry where there has been a finding of odequocy by the European
Commission in respect of that country’s levels of data profection via its |egis|oﬂon; or

e Where it is necessary for the conclusion or per{ormonce of a contract between ourselves and a third party
and the transfer is in your inferests for the purposes of that contract (for exomp|e, if we need to fransfer
your data to a seller or buyer based outside the EEA); or

o Where you have exp|ici+|y consented to the data transfer.

Where we transfer your persono| data outside the EEA and where the counftry or ferritory in question does

not maintain odequcﬁre data profection standards, we will take all reasonable steps to ensure that your data is
treated secure|y and in accordance with this Privacy Po|icy.
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11. HOW LONG WILL WE KEEP YOUR PERSONAL DATA

We hold data and information electronically and in hard copy form, both at our own premises and/or in a cloud
server maintained by our cloud service provider(s).

We will not keep your persono| data for |onger than is necessary for the purposes for which we have collected it,
unless we believe that the law or other regu|orion requires us fo keep it (for exomp|e, because of a request by a
fax oufhoriry or in connection with any onricipored |i’rigorion) or if we require it fo enforce our agreements.

We will hold and retain your persono| data for as |ong as is necessary for the relevant activity, or for as |ong as
is specii[ied in any agreement between you and us or for as |ong as we provide services to you. Fo||owing that
period, we will on|y retain your persono| data for as |ong as is reosonob|y necessary in the circumstances.

When it is no |onger necessary to retain your persono| data, we will delete the persono| data that we hold about
you from our systems. While we will endeavour to permonenﬂy erase your persono| data once it reaches the end
of its retention period, some of your persono| data may still exist within our systems, for exomp|e if it is waiting
to be overwritten. For our purposes, this data has been put beyond use, meaning that, while it still exists in the
electronic ether, our emp|oyees will not have any access to it or use it again.

12. THIRD PARTY WEBSITES OR THIRD PARTY DATA PRACTICES

Our websites may confain links to other websites not operored by Hotlotz. The information you provide fo us
will not be transmitted to other websites, but these other websites may collect persono| information about you
in accordance with their own privacy notice. We cannot accept any responsibi|iry for the privacy practices or
content of those websites.

If you access any of our websites, webpoges or mobile opp|icofions from any of our third party business
partners, such as the ATG Group and thesaleroom.com (https://www.the-saleroom.com/en-gb ), or from a third
party social p|ohcorm, such as Facebook, we may share information with that p|ohcorm to the extent permiHed
by your agreement with that p|ohcorm and its privacy settings. We are not responsib|e for the practices or
po|icies of any other person or organisafion (inc|uding the ATG Group and thesaleroom.com, our whitelabel
online auction p|ohcorm provider) and recommend that you review their data protection or privacy po|icies.

13. CHANGES TO THIS POLICY

We reserve the right to amend or update this Privacy Policy and any of our privacy practices at any time. We
will rioJriFy users by posting any updored po|icy on this page and such chonges will be effective immediore|y and
without further notice. Where appropriate, we may notify you directly of changes to this Privacy Policy either
fhrough email or a prominent notice on our website.

14. CONTACT US

If you have any questions or comp|oin‘rs in relation to this Privacy Po|icy or our data hond|ing practices, or wish
tfo exercise any of your righis as set out in section 7 above, p|eose contact our Privacy Officer at:

o Email: hello@hotlotz.com
o Post: Hotlotz Pte Ltd, 120 Lower Delta Road, 01-15 Cendex Centre, Singapore 169208

We will provide you with reasons if we refuse any request. We may make a reasonable chorge for your request
in accordance with opp|icob|e laws.
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15. YOUR ACKNOWLEDGEMENT AND CONSENT

By visiting our website, accessing or using any Hotlotz products, services, information, content, features or

premises, you ocknow|edge that you have read and understood this Privacy Po|icy and you accept the practices
and terms as set out in this Privacy Policy.

For purpose of complying with the Singapore PDPA and the GDPR (to the extent that consent has been

identified as the legal basis for processing your personal data), you also provide your consent for us to collect,
use, disclose, share and otherwise process your personal data in accordance with this Privacy Policy.
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