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WHERE JUDGMENT

MEETS
RESPONSIBILITY

Rachel Tan does not measure her
work by the number of transactions
closed, but by the depth of thought
and care behind each one.

‘What sets me apart is not volume.
It's how deeply | think and care for
the people behind each decision.”

To Rachel, trust is never built
through speed. It is built through
sound judgment, integrity, and
consistency over time.

Coming from a legal background,
she entered real estate with a
different lens. Her instinct was not
to sell, but to safeguard.

‘I didn’t step into this profession
simply to sell homes. | stepped in to
protect people’s interests.”

Property decisions are rarely
isolated events. They shape family
stability, cash flow, inheritance
structures, and at times, even
future disputes. Because of this,
Rachel’'s advisory process goes
beyond opportunity. She walks
clients through risk exposure,
market cycles, regulatory shifts,
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and the “‘what-ifs” before any
commitment is made.

Her conversations are structured,
deliberate, and transparent.

“Sometimes, advising against a
deal is the most responsible
advice.”

Ironically, it is this restraint that
strengthens trust. Over time, that
trust has evolved into repeat
engagements, referrals, and
families who have worked with her
across generations.

Awards may mark milestones, but
what humbles Rachel most are
moments of quiet confidence
from her clients.

‘When someone says, ‘We trust
you. Just tell us what the next step
should be, that means
everything.”

Because when trustis
established at that level,
decisions become grounded.
Conversations become candid.
Outcomes become sustainable.
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BUILTTO

ENDURE
THROUGH
EVERY CYCLE

Rachel believes that thriving in real estate requires
more than ambition, it requires infrastructure.

“PropNex stands out because it is built to last.”

To her, the company offers more than digital
platforms and marketing resources. It creates an
ecosystem that supports salespersons
operationally, professionally, and even
emotionally.

Continuous training, active leadership
engagement, and a culture of mentorship
encourage salespersons to treat real estate as a
long-term profession rather than a short-term
pursuit.

“Even after decades in the industry, | continue
learning.”

That mindset is reinforced especially during
challenging periods. Market downturns, policy
shifts, and regulatory adjustments demand clarity
from advisors. Clients seek facts, not speculation.

Rachel points to PropNex’s structured research
briefings and interpretation of new regulations as
a key strength.

“‘When policies change, PropNex takes the time to
interpret and explain them clearly before
salespersons speak to clients.”

That preparation builds confidence and credibility.
It ensures that advisory conversations are
grounded in facts rather than assumptions.

For Rachel, resilience comes not from reacting
faster than others, but from being better
prepared.

“PropNex doesn’t just help salespersons perform
when markets are strong. It helps them remain
trusted and relevant when markets are
uncertain.”

That stability allows salespersons like Rachel to
guide clients calmly, regardless of the external
environment.

CLARITY OVER
PERFECT
BALANCE

Balancing leadership, family, and
personal growth is not about
symmetry.

‘I don't believe in perfect balance. |
believe in clarity of priorities across
different seasons.”

There are seasons when leadership
demands more attention. Others
when family must come first.
Attempting to divide energy equally
at all times often leads to burnout and
shallow presence.

Rachel practices intentional
compartmentalisation.

“When | work, I'm fully focused.
When I'm with family, I try to be truly
present.”

Personal growth, she adds, does not
always require dramatic shifts. It often
happens quietly, through steady
learning, reflection, and discipline.

Her advice to others is measured and
practical:

“‘Define success for yourself, without
comparison.”

Sustainable progress, she believes,
comes from understanding when to
push forward, when to pause, and
when to say no.

If values remain clear and people
remain cared for, results tend to
follow naturally.
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