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RAISING THE
BAR IN THE
BIGGEST ARENA

For Ng Gek Chong, growth has always
been tied to challenges.

“I've always liked to test myself,” he
shares. ‘Il wondered how | would fare in
PropNex, being the biggest agency in
Singapore.”

That question was not driven by ego,
but by curiosity. Joining the largest
listed real estate agency meant
stepping into a more competitive, more
demanding, and more visible arena. It
meant raising his standards,
sharpening his skillset, and operating at
a higher level.

Rather than feeling intimidated by
scale, Gek Chong saw it as an
opportunity.
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PropNex’s infrastructure, systems, and
technology gave him the platform to
stretch further than before. The
environment pushed him to refine how
he advised clients, structure his analysis,
and communicate value more clearly.

“Being in a bigger arena forces you to
level up,” he reflects.

Over the years, that decision has paid
off. Surrounded by driven peers and
equipped with strong digital tools, Gek
Chong has been able to elevate both
his advisory standards and client
experience. The support system within
PropNex, from leadership accessibility
to robust tech platforms, gave him the
confidence to focus on what he does
best: delivering clarity backed by data.
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In today’s market, clients are
overwhelmed with information.
Headlines, opinions, social media
commentary, the noise can make
decision-making stressful.

For Gek Chong, the solution is simple:
replace opinion with evidence.

The PropNex Investment Suite has
become his most-used daily tool,
particularly ProTrend, which allows him to
generate charts and graphs instantly
during client discussions.

‘Instead of just verbalising market
movements, | can show clients the data
clearly,” he explains. “When they see the
trend visually, it becomes easier to
understand.”

Whether he is discussing price
movements, rental trends, or
comparative performance across
projects, the ability to illustrate patterns
through data makes conversations more
objective and grounded.

This visual approach does more than
impress. It builds trust.

Clients are able to participate in the
analysis rather than simply take his word
for it. They see the rationale behind
pricing strategies and understand the
broader context shaping their decisions.

In a fast-moving market, clarity is a
competitive edge. And for Gek Chong, the
Investment Suite provides the precision
needed to stay current and credible.
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A CULTURE OF REAL SHARING

Beyond systems and tools, what left
the strongest impression on Gek
Chong after joining PropNex was the
culture.

“One thing | realised when | came here
was the selflessness of the Millionaires
and top achievers,” he says. “They
genuinely share how they built their
success.”

The sharings he encountered were
not surface-level motivational talks.
They were structured, substantiated,
and practical, breaking down
strategies, processes, and lessons
learned from real experience.

That transparency created an
environment where growth felt
accessible.

Instead of protecting their “secrets,”
senior achievers openly discussed
what worked, what failed, and how to
refine processes. For someone who
thrives on self-improvement, this

culture of open exchange
accelerated his learning curve.

“Being able to learn directly from
people who have already walked the
path shortens the journey,” he reflects.

The accessibility of leaders and top
producers reinforced the idea that
success at PropNex is not an isolated
pursuit. It is built collectively, through
shared insights and mutual support.

This collaborative environment
continues to shape how Gek Chong
approaches his own growth,
constantly learning, refining, and
raising the standard of service he
provides.

For Ng Gek Chong, joining PropNex
was never just about being part of the
biggest agency. It was about testing
his limits and stepping into an
environment that demanded more.
And in the biggest arena, he
continues to do exactly that.



