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Taking service levels and client
satisfaction to cloud nine.
OneNet’s popular Desktop-as-a-Service offering risked being
a victim of its own success, with pressure on the underlying
systems growing day by day. But with a new high-performance
dedicated hosting infrastructure from Lenovo underpinning
operations, the future looks bright for OneNet.

OneNet is a true veteran in the cloud computing space – the
company has been offering what we now call cloud services
before the term “cloud computing” even existed!

To support this surge in demand for cloud services, OneNet
must have a reliable, powerful back-end server infrastructure
in place.

Since 2000, OneNet has delivered subscription-based
computing to businesses across New Zealand and Australia,
and has grown to become a market leader in the region. Its
extensive portfolio now includes Software-as-a-Service
offerings, virtual server and desktop solutions, and cloud
security and disaster recovery services.

Roman Paljk, General Manager at OneNet, takes up the story:
“More and more businesses are looking to move their IT to the
cloud. Our client base is expanding rapidly, and we have
experienced particularly strong growth in the hosted virtual
desktop space in recent years.”

Today, cloud computing is commonplace, with many
enterprises taking advantage of the flexibility, efficiency and
agility that the cloud offers. Demand for cloud services is
sky-high – and shows no sign of falling.

Previously, the company ran its Desktop-as-a-Service solution
on its general-purpose Infrastructure-as-a-Service (IaaS)
hosting infrastructure. Increased demand for the hosted virtual
desktop service put significant pressure on the servers and
storage systems, which threatened to impact performance.

Committed to delivering the highest possible level of service,
OneNet knew it had to take action. “Customer experience is at
the heart of what we do,” says Roman Paljk. “To ensure a
smooth, responsive service, we looked to increase our compute
and storage resources.”
With support from Lenovo, OneNet implemented a Lenovo
Flex System Enterprise Chassis, with ThinkSystem SN550
compute nodes equipped with powerful Intel® Xeon® Scalable
processors, and two Lenovo ThinkSystem DE4000F all-flash
storage arrays to form a dedicated infrastructure for its
Desktop-as-a-Service solution.
“This is just the latest chapter in our long history with Lenovo,”
says Roman Paljk. “Lenovo has been our preferred hardware
vendor for many years – not just because they provide
top-quality kit, but because they operate a relationshipcentered model that sets them above any other vendor we’ve
worked with. The team at Lenovo is there when we need them
for whatever we need them for. The way I see it: the
relationship is far more important than the specific technology.”
With its new dedicated hosted virtual desktop infrastructure in
place, OneNet has seen performance soar.
Matt McGrath, Operations Manager at OneNet, elaborates: “We
can consistently see, after more than 30,000 log-ons, that the
new Lenovo hardware has helped us to improve log-on times
by 40 to 50%. We also did around 200 application launch tests,
across everything from opening large, CPU-intensive
applications to loading common Microsoft Office documents.
The new ThinkSystem SN550 servers and ThinkSystem
DE4000F all-flash storage arrays have significantly accelerated
application launches.”

In the six months since OneNet has deployed the new platform,
its clients have enjoyed significantly higher application
performance and experienced zero downtime. Roman Paljk
comments: “For the Desktop-as-a-Service solution, the ultimate
kudos is when it just works seamlessly in the background and
people don’t notice it – Lenovo has helped us achieve that.”
What’s more, since migrating its hosted virtual desktop solution
to the dedicated Lenovo platform, OneNet has reduced
management overheads and achieved significant cost savings
thanks to the capacity-saving data deduplication features of
the all-flash storage arrays.
Roman Paljk concludes: “Thanks to Lenovo, our
Desktop-as-a-Service offering has never been better – it’s
faster, more responsive and more cost-efficient. Our clients
are delighted and are only too happy to spread the word,
which we rely on to grow our business. And with cloud
computing more popular than ever, we’re excited to see what
the future brings.”

“Thanks to Lenovo, our
Desktop-as-a-Service offering
has never been better – it’s
faster, more responsive and
more cost-efficient. Our clients
are delighted.”
– Roman Paljk, General Manager, OneNet
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COMPUTER SERVICES

ONENET

Taking service levels and client satisfaction to cloud nine.
Solution components
Hardware
Lenovo Flex System Enterprise
Chassis
Lenovo ThinkSystem SN550 compute
nodes with Intel® Xeon® Scalable
processor family
Lenovo ThinkSystem DE4000F
All Flash Storage Array

Software

Lenovo XClarity
Microsoft Storage Spaces Direct

“Thanks to Lenovo, our Desktop-as-a-Service offering has never
been better – it’s faster, more responsive and more cost-efficient.
Our clients are delighted.”
—Roman Paljk, General Manager, OneNet
Cloud services pioneer OneNet selects Lenovo Flex System,
powered by Intel® Xeon® Scalable processors, to support its
popular Desktop-as-a-Service offering, boosting performance and
client satisfaction.

