
1. Your registered account name and unique 
Hotlotz reference
 
Please ensure that your Hotlotz account is 
registered in your full legal name and pay your 
own invoices.  
 
This is important as Hotlotz can only accept 
payments from the buyer named on the invoice. 
We cannot accept third-party payments from an 
individual or organisation that is not named as 
the buyer. This includes payments from a spouse 
or another family member.
 
If you need to make any changes to your personal 
details, it’s easy to do at any time in your Hotlotz 
account.
 
Your unique Hotlotz reference (sometimes 
referred to as your paddle number) is also listed 
here. You should quote this if you contact us with 
any general queries about your account.
 
2. Your unique invoice number for handy 
reference
 
The invoice number shown here relates to this 
specific invoice. You should quote it if you contact 
us with any queries about this invoice.
 
If you pay your invoice by bank transfer or 
PayNow, please quote this invoice number as the 
reference.

3. Your invoice reference
 
The reference shown here is the name of the 
specific auction that the items on your invoice 
were sold in.

4. This line item shows the closing bid 
amount (referred to as the ‘hammer price’)
 
The description additionally shows the lot number 
and title which this relates to.
 
5. This line item shows the buyer’s premium 
fee
 
The description additionally shows the lot number 
and title which this relates to.
 
The buyer’s premium fee we charge you is 
calculated on each item as 24% of the closing bid 
price achieved in auction.
 
6. This shows the total GST you have paid 
for all taxable supplies at the prevailing 
rate including commission and fees. 

In line with price display rules in Singapore, 
closing bid prices and buyer’s premium fees are 
inclusive of GST. This shows the total GST that 
you have paid.
 
7. This shows the outstanding amount
 
Please make immediate payment for the full 
amount shown. If your invoice is paid this will 
show zero, thanks for paying promptly!
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You can read more about common topics and auction terms in our FAQ and Glossary sections at 
hotlotz.com. If you need more help, please send an email to finance@hotlotz.com

This explainer illustrates how we have prepared an invoice for an item sold in an auction. The item, a 
teak planter’s chair, had a closing bid of $400.00 inc. GST and was subject to a buyer’s premium fee 
of 24% inc. GST.


