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1. Payment Options
You have three payment options:

. Minimum Payment Due as shown overleaf.

Any amount between the Minimum Payment Due and 100% of the Closing

Balance.

. Total outstanding (Closing Balance) on or before the due date. If payment is
made in full, but after the due date, you will be charged an interest in addition to
late payment fees. Please select one of the above payment options to make the
payment on or before the 'due date’ indicated overleaf. This would keep the card
active and avoid any charges, i.e. late payment fee of Rs.900/-*

Mode of Payment

a. Through Branch Network
Please use our branch counters to pay by cash or cheque* during business hours
from 8.30 a.m. to 3.00 pm.
If the payment is made by cheque it should be received by bank one working day
before the due date giving adequate time for realization.

BOC Online

Credit card holders with personal account could use our Smart Online Banking
facility, B app mobile banking App or SmartPay Payment App to transfer funds
to credit card account. Payment transferred before 8.00 p.m. will be credited on
the same working day. Please contact your branch for registration of Smart
Online /B app facility or self register with SmartPay.
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Through ATM/CDM/CRM

Your Credit Card payment can be made through any BOC ATM / CDM / CRM.
All payments made before 6.00 p.m. will be credited to the Credit Card account
on the same day, including weekends and holidays.

. Standing Order Instructions
You can request standing order for Minimum due amount, Total outstanding,
affixed amount to ensure that payment is recovered automatically from your
savings or current account with Bank of Ceylon. Please ensure sufficient cleared
funds are available in the nominated account before 3 p.m. on the due date.
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Note: Reversal/refund of a tr will not be

ed as a payment.

*Cheques should be drawn as follows:

a) Cheque should be crossed “A/c Payee Only” and include the cardholder's name
and NIC e.g. Pay Bank of Ceylon, o/aMr.A.B.C. Silva, NIC

b) Third party cheques drawn as above could also be accepted.

¢) A dishonored cheque is subjected to a fee.

d) Funds will be available in the Credit Card account only on the following
working day after realization.

e) Cash cheques and post-dated cheques will not be accepted for payment.

3. Interest

Interest will be calculated on a daily basis on carried debit at the prevailing interest
rate. Interest will not be charged if the full payment (Closing balance / Total
outstanding) is made on or before the due date. If not, interest will be calculated at the
prevailing interest rate as follows

Annual Interest Rate: 34%*

4. Ex le on Interest C:
Statement Period: 31.07.2020to0 31.08.2020

Posting Date Description Transaction Amount Balance
31.07.2020 Opening Balance 0.00
15.08.2020 Purchase 10,000.00 10,000.00
25.08.2020 Cash advance 15,000.00 25,000.00
25.08.2020 Fee on Cash Advance 600.00 25,600.00
31.08.2020 Interest Charged 99,170.00 25,699.17
31.08.2020 Closing Balance 25,699.17
Statement Period  :01.09.2020t0 30.09.2020
Payment Due Date :22.09.2020
Posting Date Description Transaction Amount Balance
01.09.2020 Opening Balance 25,699.17
22.09.2020 Payment 5,000.00 20,699.17
30.09.2020 Interest Charge 848.20 21,547.37
30.09.2020 Closing Balance 21,547.37
Interest Calculation
Date FDays Provisional
Range Amount Rate APR | No. of Days Interest Amount
01.09.2020 - 15,000.00 34% 21/360 297.50
21.09.2020
25.08.2020 - 600.00 34% 28/360 15.87
21.09.2020
15.08.2020 - 10,000.00 34% 38/360 358.89
21.09.2020
22.09.2020 - 20,699.17 34% 9/360 175.94
30.09.2020
Total Interest
Amount 848.20

Formore details, please visit https://boc.lk/index.php?route=rates/rates

5. Late Payment
*Rs. 900/- will be charged if the minimum payment is not made on or before the
due date.

6. Over Limit
Rs. 600/- will be charged if the outstanding exceeds the limit granted.

7. CashAdvances
You can withdraw cash up to 50% of the permanent credit limit of your card.
This will be subject to a Cash Advance fee of Rs. 300/- or 4% from Cash Advance
taken whichever is higher, and Debit Interest of 3% per month will be charged from
the withdrawal date to the settlement date.
Please note any over payments or temporary limit enhancements to your card
account will not increase your cash advance limit.
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. Overseas Transactions

All card transactions effected in currencies other than Sri Lankan Rupees will be
debited to the card account after converting into Sri Lankan Rupees at a rate of
exchange determined by Visa/MasterCard on the date of conversion, plus any
additional percentage levied by the acquiring Bank and any transaction fee(s)
Imposed by card issuing bank on acquiring bank (merchant's bank).

Further, Every transaction in which the settlement country is other than Sri Lanka,
card holder s liable to pay the duty imposed by the Government.
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. For Your Information

a) Please ensure to make regular payments on due date to the credit card in order to
avoid being reported to Credit Information Bureau and lowering your credit
ratings with the bank

b) Any error on the statements should be notified to BOC Contact Centre within 25
days in case monthly statement is not received on the usual date. (Please dial
1975 to check your outstanding balance and make regular payments on or before
the due date.)

c¢) Toactivate e statement facility free of charge, please forward a written request to
Card Centre via ccissue@boc.lk

d) For more information on the statement, please contact our 24/7 Contact Centre
hotline 1975.

e) If your card is lost or stolen, please report to Contact Centre or BOC Card Centre
immediately on the above number.

Please forward dully completed detached form to BOC Card Centre, 22nd Floor, Bank
Of Ceylon Head Office, Bank Of Ceylon Mawatha, Colombo 01 or scanned document
to ceissue@boc.lk.

Change of Details Report
NIC Number :.........oooo
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Please consider following new details and ,make necessary changes with regard to my above credit card.

Home Address :

Mobile:

Office:

Telephone Number: Home:
Mailing Address: Residence/ Office
Credit card statements delivered by :

Post :I:l Email: I:l

(Please forward this slip directly to the Card Centre)

Primary Card holder's Signature

(Please attach proof of billing address)
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