ComBank Digital 5+ Transaction Campaign

Terms & Conditions

1. Promotion Period

1.1. The ComBank Digital 5+ Transaction Drive Campaign (“Promotion”) will be conducted from 1 October
2026 to 31 December 2026, inclusive.

1.2. The Promotion will be conducted on a monthly basis during the Promotion Period.

1.3. Customers will be considered for the respective month's draw based on their eligible transactions
completed during that particular promotional month.

2. Eligibility
2.1. The Promotion is open to existing ComBank Digital customers, subject to the eligibility criteria set out
in these Terms & Conditions.

2.2. To qualify for the monthly draw, a customer must successfully complete a minimum of five (5) eligible
transactions through ComBank Digital during the relevant promotional month.

2.3. Each eligible transaction must have a minimum value of LKR 500.00.
2.4. For the purpose of this Promotion, the following transaction types will be considered eligible:

e Fund transfers (Other Banks and Commercial Bank)
e Bill Payments

2.5. Transfers between accounts belonging to the same customer (own-account transfers) will not be
considered eligible transactions for this Promotion.

2.6. Commercial Bank staff members are not eligible to participate in this Promotion.

2.7. Any failed, reversed, cancelled or unsuccessful transactions are not eligible for this promotion.

3. Monthly Draw and Winners

3.1. Twenty (20) winners will be selected each month from among customers who fulfil the eligibility criteria
for the relevant promotional month.

3.2. The winners will be selected through the approved draw mechanism, subject to the applicable rules,
approvals and regulatory requirements.

3.3. Each selected winner will be entitled to one reward only.

3.4. A customer who is selected as a winner in one promotional month will not be eligible for the draw in
the immediately following promotional month.

3.5. For example, a customer selected as a winner in October 2026 will not be eligible for the November
2026 draw, and a customer selected as a winner in November 2026 will not be eligible for the December
2026 draw.

4. Rewards
A total of twenty (20) rewards will be awarded each month as follows:

Reward Number of Winners

iPhone Duo 256GB 1

Samsung Galaxy A27 5G 8GB + 256GB

JBL Go 5 Ultra Portable Speaker

Dialog AirFiber + 2 Months' Rental

Dialog TV Connection + 3 Months' Rental
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5. Verification of Eligibility

5.1. Commercial Bank of Ceylon PLC (“Bank”) reserves the right to verify the eligibility of customers and
the validity of transactions considered for the Promotion.

5.2. Only transactions that meet the eligibility criteria specified in these Terms & Conditions will be
considered when determining a customer's eligibility.

5.3. The Bank's records relating to eligible transactions will be used to determine the customer's eligibility
for the monthly draw, subject to applicable laws and regulations.

5.4. Customers who do not fulfil the eligibility criteria will not be considered for the relevant monthly draw.

6. Notification of Winners
6.1. Selected winners will be contacted using the contact details registered with the Bank.

6.2. Winners may be required to provide appropriate identification or other information required by the
Bank for verification purposes before the reward is provided.

6.3. If a selected winner cannot be contacted or is subsequently found to be ineligible, the Bank may select
an alternative winner, subject to the applicable rules governing the Promotion.

7. Rewards and Service Conditions

7.1. Rewards are not transferable or exchangeable for cash.

7.2. The provision and activation of Air WiFi and Dialog TV services will be subject to the applicable terms,
conditions, service availability and coverage requirements of the respective service provider.

7.3. The Bank shall not be responsible for any service-related matters arising from the provision or use of
third-party services, which shall be governed by the respective service provider's terms and conditions.
8. General Terms

8.1. Participation in the Promotion constitutes acceptance of these Terms & Conditions.

8.2. The Bank reserves the right to disqualify any customer or transaction that does not comply with these
Terms & Conditions.

8.3. The Bank reserves the right to amend, suspend, extend or terminate the Promotion or any of these
Terms & Conditions, subject to applicable regulatory and legal requirements.

8.4. In the event of any dispute relating to the Promotion, the decision of Commercial Bank of Ceylon PLC,
subject to applicable laws and regulatory requirements, shall be final.



