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Welcome to the Access UBS Payroll Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 
changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 
about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access UBS Payroll 
 

Access UBS Payroll gives you complete control and visibility over your payroll, securely storing your employee records and payroll 
information, with a range of constantly updated government reports and a variety of bank formats to keep you compliant to 
legislative changes and your payroll accurate. 
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Access UBS Payroll v2024.2 
 
This release encompasses our efforts to ensure our product in compliance with government statutory policy, specifically in tax 
forms. 
 
Important Note:  

• You might need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and prevent 
a successful installation. 

 
The following major features are included in this release, please select the appropriate links if you would like more details on the 
features. The features are grouped by Product/Area to help you find the information you need easily. 
 
 
Malaysia Statutory Update 
 
Update on Tax Form CP8 (E-form) 
 
Updated CP8 form (E-form) as per the latest template from LHDNM. 
 
Read more about this feature 
 

Update on Tax Form CP22A 
 
Updated CP22A form as per the latest template from LHDNM. 
 
Read more about this feature 
 

Update on Tax Form CP21 
 
Updated CP21 form as per the latest template from LHDNM. 
 
Read more about this feature 
 

New Input Field for CP8C (EC Form) 
 
Added input field LHDNM State for EC Form. 
 
Read more about this feature 
 
 
Update on Tax Form CP8C (EC Form) 
 
Updated CP8C form (EC form) as per the latest template from LHDNM. 
 
Read more about this feature 
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Update on Tax Form TP1 
 
Updated TP1 form as per the latest template from LHDNM. 
 
Read more about this feature 
 

Update on Tax Form TP3 
 
Updated TP3 form as per the latest template from LHDNM. 
 
Read more about this feature 
 

Update on C-Suite Tax Type 
 
Added C-Suite tax type validation and alert in Employee details and Employees main screen. 
 
Read more about this feature 
 
 
Bank Files Update 
 
Added new bank files or updated existing bank file formats as per customer requests. 
 
Read more about this feature 
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The below section describes the features in more detail, including screenshots and videos where appropriate, this is ordered by 
the products/modules identified in Release Summary section. 
 
 
Malaysia Statutory Update 
 
Update on Tax Form CP8 (E-form) 
 
Updated CP8 form (E-form & CP8D) as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > CP8 at 
Format 2024: 
 
CP8 Page 1 
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CP8 Page 4 (CP8D) 

 
 
CP8 Page 5 (CP8D) 
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Update on Tax Form CP22A 
 
Updated CP22A form as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > CP22A at Format 
2023: 
 
CP22A Page 1 
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Update on Tax Form CP21 
 
Updated CP21 form as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > CP21 at Format 2023: 
 
CP21 Page 1 
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New Input Field for CP8C (EC Form) 
 
Input field ‘LHDNM State’ has been added in Reports > Statutory Reports > Income Tax > CP8C > Generate (EC form figures) 
windows to support the new field LHDNM Negeri in the CP8C (EC) form: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Update on Tax Form CP8C (EC Form) 
 
Updated CP8C (EC form) as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > CP8C at Format 
2024: 
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Update on Tax Form TP1 
 
Updated TP1 form as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > TP 1 at Format 2024: 
 
TP1 Page 1 
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Update on Tax Form TP3 
 
Updated TP3 form as per the latest template from LHDNM at Reports > Statutory Reports > Income Tax > TP 3 at Format 2024: 
 
TP3 Page 1 
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Update on C-Suite Tax Type 
 
From the year assessment 2024 onwards, the eligibility of a C-Suite tax type holder has been redefined to be a resident employee 
who is not a citizen and holds C Suite position in the company as approved by the Minister with annual chargeable income 
exceeding RM35,000. 
 
On the Employees main screen, a warning icon will be displayed for illegible employees that are set to ‘C-Suite’ tax type. Upon 
mouse over to the warning icon, a tool tip ‘C-Suite Tax Type holder should apply to non-Malaysian Nationality and Basic Rate 
above RM35,000’ will be shown. 

 
In Employee add new/edit screen when user clicks on Save button, system will prompt warning for C-Suite employee that holds 
Malaysia citizenship or has a monthly salary below RM35,000, if any. 
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Bank Files Update 
 

AmBank 
APS No. Payment Type Enhancement (New/Update)  Details 
External 
Application 

Salary, EPF, SOCSO, EIS, 
LHDN 

New Add External Application A108. Run AmBank 
AmAccess Biz to allow users to generate 
Salary, EPF, SOCSO, EIS and LHDN transaction 
sheets in a single excel file for AmBank 
AmAccess Biz. 

 

DBS 
APS No. Payment Type Enhancement (New/Update)  Details 
122 Salary  Update Ensure Account Number Hash Total is valid for 

DBS Salary File. 
 
 
RHB 

APS No. Payment Type Enhancement (New/Update)  Details 
59 SOCSO  Update Include foreigner SOCSO number in ID 

Number column of RHB SOCSO file. 
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The Release Summary and Contents are also available from the Access Support Community 
https://download.my.accessacloud.com/ 
 
For further information related to this release or how to upgrade please use the following contacts: 
 
Your Account Manager or Customer Success Manager 
 
Support department 
 

• Email  
o APAC.support.my@theaccessgroup.com (UBS Customer Inquiry) – Product UBS Accounting and Billing, Inventory 

and Billing, UBS Payroll, UBS POS, and UBS BSM 
o APAC.Channel.SupportMY@theaccessgroup.com (UBS Partner Inquiry) – Product UBS Accounting and Billing, 

Inventory and Billing, UBS Payroll, UBS POS, and UBS BSM 
• Tel 

o General Line Office: 1300 88 7243 | +603 2272 9999  
 

 
General Website: 
https://www.theaccessgroup.com/en-my/ 
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