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Welcome to the Access UBS Payroll Evo – SOCSO SKBBK Flag Patch User Guide! 

This document outlines all you need to know about this external application of the software, it will provide you with a summary of 

the patch, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access UBS Payroll Evo 
 

Access UBS Payroll Evo gives you complete control and visibility over your payroll, securely storing your employee records and 

payroll information, with a range of constantly updated government reports and a variety of bank formats to keep you compliant 

to legislative changes and your payroll accurate. 
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Access UBS Payroll Evo – SOCSO SKBBK Flag Patch 

 

This release provides a one-off patch programme to resolve an issue in Access UBS Payroll Evo v2026.3 where the new Contribute 

to SKBBK checkbox is not defaulted to ticked for existing employees after upgrade. The patch ticks the flag for any employee 

whose Contribute to SKBBK has not yet been saved, so that SKBBK (Lindung 24 Jam / Non-Occupational Accident Scheme) 

contribution is correctly calculated during Process Pay — in line with PERKESO's Lindung 24 Jam Scheme effective 1 June 2026. 

 
Important Note:  

• You might need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and prevent 
a successful installation. 

 

The following major features are included in this release, please select the appropriate links if you would like more details on the 

features. The features are grouped by Product/Area to help you find the information you need easily. 

 

 

SOCSO SKBBK Flag Patch 
 
About 
 
Background and function of the SOCSO SKBBK Flag Patch. 

 

Read more about this feature 
 

Setup 
 
Guidance on how to apply the patch files in UBS Payroll Evo. 

 

Read more about this feature 
 

Run the SOCSO SKBBK Flag Patch 
 
Guidance on how to enable the Contribute to SKBBK flag for all employees. 

Read more about this feature 
 

Verify the Result 
 
Guidance on how to confirm the patch has been applied successfully. 

 

Read more about this feature 
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The below section describes the features in more detail, including screenshots and videos where appropriate, this is ordered by 

the products/modules identified in Release Summary section. 

 
 
SOCSO SKBBK Flag Patch 
 
About 
 

What is happening? 

With compliance to the Employees' Social Security (Amendment) Act 2026 (Act A1788), effective from 1 June 2026, employees 

covered under Act 4 (SOCSO Category 1 or 2) are required to contribute to the Lindung 24 Jam Scheme / Non-Occupational Accident 

Scheme (SKBBK). 

In Access UBS Payroll v2026.3, a new Contribute to SKBBK checkbox was introduced at employee level (Statutory Info → SOCSO Info 

section) to control SKBBK contribution per employee. However, there was an issue in v2026.3 where the Contribute to SKBBK 

checkbox remained unticked for existing employees after the upgrade, causes inconveniences to the users. Newly created 

employees are not affected. 

 

Who is affected? 

Customers who have upgraded to Access UBS Payroll v2026.3 before 11:00 AM, 15 June 2026 with existing employee records in 

their company database. 

 

 

What is affected? 

For the affected employees ONLY: 

• The Contribute to SKBBK checkbox is unticked by default after upgrade, so users have to manually configure the flag one by 

one for all eligible employees prior to Process Pay. 

 

 

Will we see any change? 

An external program ‘SOCSO SKBBK Flag Patch’ has been developed: 

• To enable the Contribute to SKBBK checkbox (set to ticked) for employees whose flag has not yet been saved, in one click. 

• To allow SKBBK contribution to be calculated correctly during the next Process Pay. 

 

 

What could user do? 

• Run the external programme 'SKBBK Flag Patch' to enable the Contribute to SKBBK flag for employees whose flag has not yet 

been saved. 

• After running the patch, manually untick Contribute to SKBBK only for specific employees who fall under PERKESO Scenarios 

26/27 (employee has more than one employer and has chosen another employer to deduct SKBBK). 

• If necessary, re-run Process Pay for June 2026 (or the affected pay period) so that SKBBK contribution is correctly calculated 

for the affected employees. 
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Setup 
 

1. Go to https://download.my.accessacloud.com/ . Under Access UBS Payroll & HRMS section, access other resources. Download 

SOCSO SKBBK Flag Patch zip file from Tools and Utilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. After extracting the zip file, copy extapp.DBF to C:\UBSPAY90 folder and skbbk.exe to C:\UBSPAY90\Tools folder. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://download.my.accessacloud.com/
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Run the SOCSO SKBBK Flag Patch 
 

Reminder: 

1. The patch only updates employees whose Contribute to SKBBK flag has never been saved. If the user has previously 

saved the Contribute to SKBBK flag — whether ticked or unticked — the patch will not modify it, to avoid overwriting 

the user's input. 

2. Please backup your data before running the patch. 

 

1. Open Access UBS Payroll and select the company you wish to update. 

2. Go to Integration > Others section, click on External Applications. 

3. Select A109. Run SKBBK Patch. Click on the Run button.  

 

 

4. On click, the patch programme will update the Contribute to SKBBK flag = ticked for employees whose flag has not yet 

been saved, if any. A confirmation message will display upon completion. 

 

 

 

5. Click OK to close the message. 
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Verify the Result 
 

1. Go to Employees > select any existing employee > View Employee > Statutory Info tab > SOCSO Info section. 

2. Confirm that the Contribute to SKBBK checkbox is ticked for affected employees.  

Note: any employee whose flag was already manually set before the patch run (ticked or unticked) will retain that 

previous state. 

 

3. Repeat for a few sample employees to confirm. 

4. Re-run Process Pay for the affected pay period. The SKBBK contribution will now be calculated per PERKESO Lampiran 1 

contribution table and reflected in the payslip and SOCSO statutory reports. 

5. For employees who fall under PERKESO Scenario 26/27 (employee chose another employer to deduct SKBBK), manually 

open the employee record and untick the Contribute to SKBBK checkbox, then save. 
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The Release Summary and Contents are also available from the Access Support Community 

https://download.my.accessacloud.com/ 

 

For further information related to this release or how to upgrade please use the following contacts: 

 

Your Account Manager or Customer Success Manager 

 

Support department 
 

• Email  
o APAC.support.my@theaccessgroup.com (UBS Customer Inquiry) – Product UBS Accounting and Billing, Inventory 

and Billing, UBS Payroll, UBS POS, and UBS BSM 
o APAC.Channel.SupportMY@theaccessgroup.com (UBS Partner Inquiry) – Product UBS Accounting and Billing, 

Inventory and Billing, UBS Payroll, UBS POS, and UBS BSM 

• Tel 
o General Line Office: +603 9212 1392  

 

 

General Website: 

https://www.theaccessgroup.com/en-my/ 

How to Contact Us 

https://download.my.accessacloud.com/
mailto:APAC.support.my@theaccessgroup.com
mailto:APAC.Channel.SupportMY@theaccessgroup.com
https://www.theaccessgroup.com/en-my/

