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Associate Director, Social and Content 
 
About Us  
 
Born and bred in Singapore and fully independent, GOVT Singapore has been around 
since 2012. Today, we are about 50-people strong, with clients from a variety of 
industries and markets such as OCBC Bank, Sentosa, Tiger Beer, Julie’s, The Learning 
Lab and more.   
  
We’re driven by a simple, singular objective: To help our clients achieve “firsts” that will 
drive their business ahead. This has led us to be one of Singapore’s most recognised 
agencies, as regular winners over the years in Campaign Asia Pacific’s Agency of The 
Year Awards, being recognised in the World’s Leading Independent Agencies list by 
Campaign UK and NetworkOne and winning the Grand Prix in the Entertainment 
Category in Spikes Asia in 2019.  
  
But above all – like any good government – we’re all about doing right by our 
people, helping our clients prosper and serving the land we’re on. And it all starts with 
effective and creative work that we’re proud to put out there.   
 
GOVT is a wholly owned subsidiary under Singapore-based independent 
communications company ALT Worldwide.  
 
 
The Role:  
 
This role will require the Associate Director we hire to lead our Social and Content 
practice. 
 
You will create and contribute to impactful social programs that generate outstanding 
results aligned with specific goals. You will serve as a counsellor and consultant for the 
entire agency, providing high-level, strategic guidance and counsel for teams and 
clients toward well-conceptualized social media programs. You will actively grow our 
agency’s social media practice, participating in new business opportunities with clients 
across multiple, diverse landscapes. 
 
Your key focus will include: 
 

1) Developing holistic social media strategies for key clients and their business – 
across content, channels and communities 

2) Partnering with respective agency business leads (creatives, production, 
planning, digital) to ensure a social-first and social always-on thinking 

3) Providing guidance and counsel to both clients and internal team members, 
and be actively involved in formulating the strategy, planning, development 
and implementation of social channels, campaigns and content  

4) Identifying social media trends, insights and opportunities to push for social- 
innovative work 

5) Oversee the social media and content team, and be actively involved in the 
content planning and creation process 
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6) Defining the appropriate measurement frameworks and methodologies for 
reporting and optimisation 

 
 
Our ideal candidate: 

• Proven experience in leading and managing a social media team, with the 
ability to show team mentorship and growth  

• Built strong and successful social media presence for brands and clients 
• Display in-depth knowledge and understanding of the latest emerging digital & 

social media trends, its cultural nuances and best practices  
• Have a passion and keen eye for creative editorial storytelling through social 

channels and formats 
• Able to think strategically and “big picture”, but also operationally sound and 

willingness to get hands-on  
• Strong leadership skills but also a team player working with multiple internal 

stakeholders and teams 
• Possess a self-starter spirit with an appetite to push and do good work  


