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Terms & Conditions

1. Eligible for AirAsia Guests who participated in AirAsia Free Seats campaign ( Campaign Period: 8 Jan
— 14 Jan 2024 | Travel Period : 22 Jan-30 Sept 2024 ) and received a Thank You Email with Certificate
of Insurance (COI) from Tune Protect upon completion of the booking (“Insured Person”).

2. In the event the Insured Person’s Scheduled Flight is delayed for at least two (2) consecutive hours
from the Original Scheduled Time or Updated Scheduled Time, where applicable, and the delay
notification must be informed to the Insured Person within 24 hours from the Original Schedule Time,
we will pay the Insured Person RM200 (Ringgit Malaysia Two Hundred) only (or equivalent to other
currencies at the point of claim payout) for each Trip.

3. The delay shall be calculated from the Original Schedule Time of Departure or Updated Schedule
Time of Departure, where applicable until the commencement of the first available alternative flight
offered by AirAsia to the Insured Person.

4. We will not pay for loss directly or indirectly arising as a result of:

a) any illegal or unlawful intention act by the Insured Person.

b) any breach of government regulation or any failure by the Insured Person to take reasonable
precautions to avoid a claim under the Policy following the warning of any intended strike, riot
or civil commotion through or by general mass media.

c) the Insured Person’s failure to check in according to the itinerary supplied to the Insured
Person.

d) the Insured Person’s failure to board the next available flight offered by AirAsia.

e) adverse weather conditions, airport closure, airport curfew, strike, air traffic flow management
restrictions, or industrial action of companies/carriers already in existence on the date of the
Scheduled Flight.

f) any prohibition or regulations by any government or immigration authority.

g) the Insured Person is not fit to travel or is traveling against the medical advice of a Physician.

h) any rescheduling or delay which the Insured Person has been made aware of more than
twenty-four (24) hours prior to the Original Scheduled Time or Updated Scheduled Time,
where applicable

For Claims
Customer can submit the claim online via our portal at www.tuneprotect.com/airasia or if you need
further assistance, please email us at enquiry@tuneprotect.com

General Exclusions
We do not cover:
1. payment which would violate a government prohibition or regulation;
2. delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any
other government or public authority or official;
3. any violation or attempt of violation of laws or resistance to arrest by the appropriate
authority;
4. any person who is below the age of 2 years;
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5. the Insured Person’s late arrival at the airport for the Scheduled Flight after the official check-
in time;

6. any loss, injury, damage or legal liability arising directly or indirectly from travel in, to or
through Afghanistan, Belarus, Cuba, Democratic Republic of Congo, Iran, Iraq, Israel, North
Korea, Russian Federation (including Crimea), Somalia, Sudan, Syria, Ukraine and Zimbabwe;

7. any loss, injury, damage or legal liability suffered or sustained directly or indirectly by the
Insured Person if the Insured Person is:

a) aterrorist;
b) a member of a terrorist organization; or
c) a purveyor of nuclear, chemical or biological weapons;
d) a narcotics trafficker.

8. any loss resulting directly and indirectly (in whole or in part) from:
a) aPandemic;
b) an epidemic

9. any loss, damage, liability, expense, fines, penalties directly or indirectly caused by, in
connection with, involving or arising out of any of the following — including any fear thereat,
whether actual or perceived:

a) Infectious diseases, viruses, bacterium or other microorganisms (whether
asymptomatic or not); or
b) Coronavirus (COVID-19) including any mutation or variation thereof; or
c) A Pandemic or epidemic, declared by the World Health Organization or any
governmental authority.
If the Insurer alleges that, by reason of this exclusion, any amount is not covered by this
insurance plan, the burden of proving the contrary shall rest on the Insured.
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