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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

This insurance plan is offered exclusively to individuals who purchase flights (hereinafter referred to as
the “Insured Person/You/Your”) from AirAsia Berhad, Company No: 284669-W or AirAsia X Bhd,
Company No: 734161-X ("AirAsia”).

GG6i bdo hiém ndy dugc cung cdp riéng cho cdc cd nhdn (sau ddy goi la "Ngudi dugc bdo hiém” (NPBH))
st dung dich vy cta AirAsia Berhad, S6 ddng ky: 284669-W hodc AirAsia X Bhd, S6 ddng ky: 734161-X
(sau day goi la AirAsia).

Upon payment of the premiums and issuance of the Policy, We agree to provide insurance coverage to
the Insured Person against loss covered as set out in this Policy subject always to the terms, conditions
and exclusions contained in the Policy.

Trén co sé phi bao hiém da ndp va Gidy chiing nhdn bdo hiém da dugc ban hanh, Téng céng ty bao hiém
Bdo Viét (sau day goi tat la “Céng ty bao hiém”) déng y cung cdp bdao hiém cho NDBH theo Bon bdo hiém
ndy cdc diéu kién, diéu khodn va cdc diém loai trir quy dinh tai Bon bdo hiém.

PART 1.1 - AIRASIA TRAVEL PROTECTION
PHAN 1.1 - BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

I. SUMMARY OF BENEFITS
BANG QUYEN LO1 BAO HIEM

1. One way plan/ Chuyén di mét chiéu

One way plan benefits International (VND)
Quyén lgi bao hiem Hanh trinh quéc té (VND)

Up to 2,000,000,000
(Age 2 to 75)

Up to 1,000,000,000
(Age 76 and above)

Téi da 2.000.000.000
(T 2 dén 75 tudl)

T6i da 1.000.000.000
(TUr 76 tudi trd én)

Personal Accident Benefit/ Tai nan ca nhan
1 Accidental death or permanent bodily disablement
Tt vong hodic thuong tat vinh vién

2  Travel Inconvenience Benefits/ Bao hiém cho cdc su cé trong chuyén di
Trip Cancellation/ Huy chuyén di

Reimbursement for unused & non-refundable portion of
Air Ticket and accommodation if You are not able to take
the Scheduled Flight on the First Scheduled Departure
Date due to Insured Events

Hoan trd cho phdn Vé mdy bay va ché & chua dugc st dung
va khéng dugc hoan lai néu NPBH khéng thé thuc hién

Up to 30,000,000

2.1 T6i da 30.000.000
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Chuyén bay theo lich trinh vao ngay khdi hanh do phdt sinh

cdc su kién thuéc pham vi bao hiém

Trip Curtailment/ Rat ngdn chuyén di

Reimbursement for unused & non-refundable portion of

Air Ticket and accommodation or reimbursement

for additional cost of Air Ticket if you need to return to
2.2.  Vietnam due to Insured Events

Chi trd cho cdc chi phi khéng dugc su dung va khéng dugc

hoan lai cua Vé mdy bay va ché & hodic chi trd cho chi phi

b6 sung cua Vé mdy bay néu NDBH cdn trd vé Viét Nam do

phat sinh cdc su kién thuéc pham vi bao hiém

N/A
Khéng dp dung

Up to 30,000,000
Loss or Damage to Checked-In Baggage/ Mdt mdt hodc 1,000,000 for each damaged

hu héng déi véi hanh ly ky gui Checked-In Baggage and/or
Cover loss or damage to Your Checked-In Baggage and/or 2,000,000 for each one lost
2.3 baby stroller (up to 72 hours upon arrival) T6i da 30.000.000
Chi tra cho mdt mat hodc héng hoc déi véi Hanh ly ky gat (1.000.000 cho méi Hanh ly ky
cta NBBH vd/ hodc xe ddy tré em (T6i da 72 gid ké tu thoi guii bi hu héng va/hodc
diém ha canh) 2.000.000 cho méi Hanh ly ky
gui bi mat)
Baggage Delay/ Hanh ly dén tré Up to 4,000,000
For every 6 consecutive hours delay from arrival time of 1,000,000 per 6 consecutive
Scheduled Flight until You receive Your luggage hours of delay
24 C . cy a PN . .
Chi tra cho moi 6 gio lién tuc ké tu thoi diém ha canh cua T6i da 4.000.000
Chuyén bay theo lich trinh cho dén khi NPBH nhdn dugc  7.000.000 cho mdi 6 gio lién tuc
hanh ly cia minh bi tré

On-Time Guarantee/ Tré chuyén bay
Delay more than 2 consecutive hours from scheduled
2.5 departure time 1.000.000
Chi tra cho chuyén bay bi tré tir hon 2 gid trd [én so vdi thdi
gian khdi hanh theo lich trinh.
AirAsia Flight Delay/ Bao hiém tré chuyén bay AirAsia Up to 7,000,000
For every subsequent 6 consecutive hours delay of the 1,000,000 per subsequent 6
original departure Scheduled Flight, in addition to the
2.6  delay covered in Section 2.5 On-Time Guarantee
Chi trd cho méi 6 gid lién tuc bi tré so vdi thdi gian khdi
hanh theo lich trinh ban dau, ngodi thoi gian tré dugc néu
trong Muc 2.5
Common Carrier Delay/ Phuong tién céng céng dén tré
For every 6 consecutive hours delay from the original
2.7 departure timeﬂ of the scheduled Conmon Carrier N/A
Chi tra cho moi 6 gio lién tuc bi tré so vdi thoi gian khdi
hanh theo lich trinh ban dau cua Phuong tién céng céng

consecutive hours of delay

Téi da 7.000.000
1.000.000 cho méi 6 gid lién tuc
bi tré

Khéng ap dung
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Missed Flight Connection/ L& néi chuyén

No Onward connecting AirAsia flight available within 6 Up to 3,000,000
hours from the missed Scheduled Flight caused by delay 1,500,000 per subsequent 6
58 of AirAsia’s Insoming connectingNﬂight consecutive hours of delay
" Chitra cho moi 6 gio lién tuc bi tre do khong cé chuyén bay T6i da 3.000.000
néi chuyén tiép theo ndo cua AirAsia cé san trong vong 6 1 500.000 cho mdi 6 gior lién tuc
gio ké tu thoi diém Chuyén bay theo lich trinh bi (6 do bi tré
chuyén bay néi chuyén cua AirAsia dén tré '
2.9 Loss of Personal Money/ Mat tién ca nhan Up to 6,000,000

Up to 72 hours upon arrival
T6i da 6.000.000
T6i da 72 gic ké tu thoi diém ha
canh

Expenses incurred arising from Loss of Travel
2.10 Documents/ Cdc chi phi phat sinh do mat Giay to
thong hanh

Travel Reroute/ Sdp xép lai chuyén di

Delay more than 6 consecutive hours from scheduled
arrival time caused by rerouting of the Scheduled AirAsia Up to 3,000,000
flight, as a result of strike/industrial action, adverse 1,000,000 per subsequent 6
weather conditions, mechanical breakdown or life-

) ) consecutive hours of delay
2.11 threatening medical reason

Chi trd cho méi 6 gic lién tuc bi tré ké tir thoi gian dén theo T6i da 3.000.000
lich trinh do thay d6i 6 trinh chuyén bay theo lich trinh cia  1-000.000 cho moL 6 g lien tuc
AirAsia, la hdu qua cda hanh déng bdi cong, diéu kién thoi bitre
tiet bat lgi, hu hdng mdy maéc hodc tinh trang y té de doa
dén tinh mang
Hijack Distress Allowance/ Bdo hiém trong truong hop Up to 6,000,000
bi khéng tdc 3,000,000 per subsequent 6
51, When Your flight is hijacked and Your Trip is interrupted consecutive hours of detention
' for 6 consecutive hours T6i da 6.000.000
Khi chuyén bay bi khéng tdc khéng ché va chuyén di cua  3.000.000 cho méi 6 gid lién tuc
NDBH bi gian doan trong 6 gio lién tuc bi gilr
Home Care Benefit/ Bao hiém nha tu nhan Up to 6,000,000
Physical loss or damage to Your Home Contents in Up to 72 hours upon arrival
Vietnam as a result of Theft while You are away travelling )
2.13 T6i da 6.000.000

Chi tra cho cdc tén thdt vdt chdt hodc hu hai xay ra déi véi - i
tu gia cia NDBH tai Viét Nam, la két qud cua viéc bi trém Téi da 72 gid ké tur thai diém ha
cép khi NPBH di du lich canh

3  Maedical and Evacuation Expenses/ Chi phi y té va vdn chuyén cdp ciru

Medical Expenses due to Accident/ Chi phi y té do tai

nan
3.1.1 Reimbursement of medical expenses incurred due to
. N/A
Accident A
Khéng ap dung

Chi tra cho cdc chi phi y té phat sinh do tai nan
Medical Expenses due to Sickness/ Chi phi y té do 6m

3.1.2 bénh
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Reimbursement of medical expenses incurred due to
Sickness

Chi tra cho cdc chi phi y té phat sinh do 6m bénh

Hospital Allowance/ Tro cdp ndm vién

Pays for each complete day if you are confined in the
hospital for more than 24 hours. Maximum payable for 30
full days.

Chi trd cho méi ngay ndm vién hoan chinh néu NPBH ndm
vién trén 24h. Thoi gian chi tra téi da 30 ngay.

3.13

Up to 200,000,000

(Age 2 to 75)
Emergency Medical Evacuation & Mortal Remains Up to 100,000,000

Repatriation due to accidental injury or death/ Chi phi (Age 76 and above)
3.2 vdn chuyén cdp ciu va héi huong thi hai do tir vong

hodc thuong tdt do tai nan

Up to 72 hours upon arrival/ Téi da 72 gic ké tir khi ha canh

Té6i da 200.000.000
(Tur 2 dén 75 tudi)
T6i da 100.000.000
(Tt 76 tudi trd lén)
Emergency Medical Evacuation & Mortal Remains

33 Repatriation due to Sickness or death/ Chi phi van N/A
"~ chuyén cdp ciru va héi huong thi hai do ém dau bénh Khéng dp dung
tat hodc tu' vong
. . . . R N/A
3.4 Compassionate Visit/ Tham than A
Khéng ap dung

Personal Liability/ Trach nhiém ca nhan
4  Up to 72 hours upon arrival/ Téi da 72 gio ké tur thoi diém
ha canh
24 hours Worldwide Travel Assistance Services/ Ho tro
du lich toan cdau 24h

Up to 3,000,000,000
T6i da 3.000.000.000

Included/ Bao gém

2. Return Plan/ Chuyén di khir hoi

Return plan benefits International (VND)
Quyén lgi bao hiem Hanh trinh quéc té (VND)

Up to 2,000,000,000
(Age 2 to 75)

Up to 1,000,000,000
Personal Accident Benefit/ Tai nan ca nhan (Age 76 and above)

1  Accidental death or permanent bodily disablement

Ti vong hodc thuong tat vinh vién T6( da 2.000.000.000

(Tir 2 dén 75 tuéi)
Téi da 1.000.000.000
(T4 76 tudi trd lén)
2  Travel Inconvenience Benefits/ Bao hiém cho cdc su cé trong chuyén di

) Up to 30,000,000
Trip Cancellation/ Huy chuyén di ]
2.1 T6i da 30.000.000
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Reimbursement for unused & non-refundable portion of
Air Ticket and accommodation if You are not able to take
the Scheduled Flight on the First Scheduled Departure
Date due to Insured Events.

Chi tra cho cdc chi phi khéng dugc su dung va khéng dugc
hoadn lai cia Vé mdy bay va ché & néu NDBH khéng thé
thuc hién Chuyén bay theo lich trinh vao ngay khdi hanh
do phat sinh cdc su kién thuéc pham vi bdo hiém.

Trip Curtailment/ Rat ngdn chuyén di

Reimbursement for unused & non-refundable portion of
Air Ticket and accommodation or reimbursement for

additional cost of Air Ticket if you need to return to Up to 30,000,000
2.2.  Vietnam due to Insured Events.
Chi tré cho cdc chi phi khéng dugc st dung va khéng dugc Toi da 30.000.000

hoan lai cia Vé mdy bay va chd & hodc chi tra cho chi phi
bé sung ctia Vé mdy bay néu NBBH cdn trd vé Viét Nam do
phat sinh cdc su kién thuéc pham vi bdo hiém.
Up to 30,000,000
Loss or Damage to Checked-In Baggage/ Mdt mat hodc 1,000,000 for each damaged

hu héng déi véi hanh ly ky giri Checked-In Baggage and/or
Cover loss or damage to Your Checked-In Baggage and/or 2,000,000 for each one lost
2.3 baby stroller (up to 72 hours upon arrival) T6i da 30.000.000
Chi tra cho mdt mdt hodc hong héc d6i vai Hanh ly ky gat(1.000.000 cho méi Hanh ly ky
cua NDBH va/ hodc xe ddy tré em (Téi da 72 gic ké tu thoi guii bi hu héng va/hodc
diém ha canh) 2.000.000 cho méi Hanh ly ky
gui bi mat)
Baggage Delay/ Hanh ly dén tré Up to 4,000,000
For every 6 consecutive hours delay from arrival time of 1,000,000 per 6 consecutive
Scheduled Flight until You receive Your luggage hours of delay
24 s X: o iy pin T I ,
Chi tra cho moi 6 gio lién tuc bi tre ké tu thoi diém ha canh T6i da 4.000.000
cua Chuyén bay theo lich trinh cho dén khi NPBH nhdn  1.000.000 cho méi 6 gio lién tuc
dugc hanh ly cua minh bi tré

On-Time Guarantee/ Tré chuyén bay
Delay more than 2 consecutive hours from scheduled
2.5 departure time 1.000.000
Chi trd cho chuyén bay bi tré tir hon 2 gid trd én so vdi thdi
gian khdi hanh theo lich trinh ban ddu
AirAsia Flight Delay/ Bao hiém tré chuyén bay AirAsia Up to 7,000,000
For every subsequent 6 consecutive hours delay of the 1,000,000 per subsequent 6
original departure Scheduled Flight, in addition to the
2.6 delay covered in Section 2.5 On-Time Guarantee :
Chi trd cho méi 6 gid lién tuc bi tré so vdi thoi gian khdi Téi da 7'0~00'000
hanh theo lich trinh ban dau, ngodi thdi gian tré dugc néu  1-000.000 cho m6i6 gio lién tuc
trong Muc 2.5 bitre

consecutive hours of delay
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2.7

2.8

2.9

2.10

2.11

2.12

2.13

AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Common Carrier Delay/ Phuong tién céng céng dén tré
For every 6 consecutive hours delay from the original
departure time of the scheduled Common Carrier

Chi tré cho méi 6 gid lién tuc bi tré so vdi thdi gian khdi
hanh theo lich trinh ban dau cia Phuong tién cong céng

Missed Flight Connection/ L& néi chuyén

No Onward connecting AirAsia flight available within 6
hours from the missed Scheduled Flight caused by delay
of AirAsia’s Incoming connecting flight

Chi trd cho méi 6 gid lién tuc bi tré do khéng cé chuyén bay
néi chuyén tiép theo nao cua AirAsia trong vong 6 gid ké tur
thoi diém Chuyén bay theo lich trinh bi & do chuyén bay
néi chuyén cia AirAsia dén tré

Loss of Personal Money/ Mat tién ca nhdan

Expenses incurred arising from Loss of Travel
Documents/ Cdc chi phi phat sinh do mat Gidy to
thong hanh

Travel Reroute/ Sdp xép lai chuyén di

Delay more than 6 consecutive hours from scheduled
arrival time caused by rerouting of the Scheduled AirAsia
flight, as a result of strike/industrial action, adverse
weather conditions, mechanical breakdown or life-
threatening medical reason.

Chi trd cho méi 6 gid lién tuc bi tré ké tur thoi gian dén theo
lich trinh do thay déi 6 trinh chuyén bay theo lich trinh cta
AirAsia, ma viéc thay d6i ndy la hdu qud cta hanh déng bai
cbng, diéu kién thai tiét bat lgi, hu hong mdy moc hodc tinh
trang y té de doa dén tinh mang.

Hijack Distress Allowance/ Bdo hiém trong truong hop
bi khong tdc

When Your flight is hijacked and Your Trip is interrupted
for 6 consecutive hours.

Khi chuyén bay bi khong tdc khéng ché va chuyén di cua
NDBH bi gian doan trong 6 gio lién tuc

Home Care Benefit/ Bao hiém nha tu nhén

Physical loss or damage to Your Home Contents in
Vietnam as a result of Theft while You are away travelling.
Chi trd cho cdc tén that vat chdt hodc hu hai xdy ra déi véi
tu gia cua NDBH tai Viét Nam do bi trém cap khi NDBH di
du lich.

Up to 5,000,000
1,000,000 per subsequent 6
consecutive hours of delay

T6i da 5.000.000
1.000.000 cho méi 6 gid lién tuc
bi tré

Up to 3,000,000
1,500,000 per subsequent 6
consecutive hours of delay

T6i da 3.000.000
1.500.000 cho méi 6 gid lién tuc
bi tré

Up to 11,000,000
T6i da 11.000.000

Up to 3,000,000
1,000,000 per subsequent 6
consecutive hours of delay

T6i da 3.000.000
1.000.000 cho méi 6 gid lién tuc
bi tré

Up to 6,000,000
3,000,000 per subsequent 6
consecutive hours of delay

T6i da 6.000.000
3.000.000 cho mdi 6 gid lién tuc
bi gilt

Up to 15,000,000
T6i da 15.000.000

Medical and Evacuation Expenses/ Chi phi y té va vdn chuyén cdp ciru

Medical Expenses due to Accident/ Chi phi y té do tai
nan

Up to 1,000,000,000
(Age 2to 75)
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Up to 500,000,000
(Age 76 and above)

Téi da tdi 1.000.000.000
(Ter 2 dén 75 tudl)
T6i da 500.000.000
(Tur 76 tubi trd [én va chi vdi tai
nan)
Excess VND 200,000 per claim/
khdu tror 200.000/ca béi thudng

Reimbursement of medical expenses incurred due to
Accident
Chi tra cho cdc chi phi y té phadt sinh do tai nan

Medical Expenses due to Sickness/ Chi phi y té do 6m
bénh

3.1.2 Reimbursement of medical expenses incurred due to
Sickness

Chi trd cho cdc chi phi y té phdt sinh do 6m bénh (Hospital cashless admission

service available /
Quyeén lgi c6 dp dung dich vu
bado ldnh vién phi)

Up to 30,000,000
(Age 2 to 75)
Up to 15,000,000
(Age 76 and above)

T6i da téi 30.000.000
(T 2 dén 75 tudl)
Téi da 15.000.000
(TUr 76 tudi trd én va chi vdi tai
nan)
1,000,000 per full day/ 7.000.000
cho méi mét ngay hoan chinh

Hospital Allowance/ Trg cédp nam vién

Pays for each complete day if you are confined in the
hospital for more than 24 hours. Maximum payable for 30
full days.

Chi tra cho méi ngay ndm vién néu NBBH ndm vién trén
24h. Téi da 30 ngay.

3.13

(Subject to Medical Expense sub-limit)
Chi tra dudi quyén lgi chi phiy té & trén

Emergency Medical Evacuation & Mortal Remains
Repatriation due to accidental injury or death/ Chi phi

Up to 2,000,000,000
(Age 2 to 75)

3.2 vén chuyén cap ciru va héi huong thi hai do tir vong Up to 1,000,000,000
hodc thuong tdt do tai nan (Age 76 and above)
Emergency Medical Evacuation & Mortal Remains Téi da 2.000.000.000
Repatriation due to Sickness or death/ Chi phi vdn (Tor 2 dén 75 tudi)

3.3 w0 s g A ~ A
chuyén cap ciru va héi huong thi hai do 6m dau bénh T6i da 1.000.000.000
tat hodc tu vong (Tt 76 tudi tré én)

Up to 30,000,000

34 Compassionate Visit/ Tham thdn ]

Téi da 30.000.000
Up to 3,000,000,000
4  Personal Liability/ Trach nhiém ca nhan

24 hours Worldwide Travel Assistance Services/ Ho tro
du lich toan cdu 24h

T6i da 3.000.000.000

Included/ Bao gém
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Coverage for accompanying Infant(s) who is/are named in the Certificate of Insurance is afforded as
follows:
Bdo hiém cho tré so sinh di kém cung ngudi cé tén trong Gidy chung nhdn béo hiém dugc chi tra nhu sau:

Coverage is afforded to one (1) accompanying named Infant if You have purchased the travel protection
herein provided. This free coverage is limited as follows:

Bdo hiém sé chi tra cho 1 tré so sinh di kem cing ngudi cé tén trong Gidy chiing nhdn bdo hiém véi cdc
quyeén lgi dugc gidi han nhu sau:

a) Personal Accident benefit up to 10% of the stated Summary of Benefits;
Bdo hiém tai nan cd nhdn: chi tra téi 10% s6 tién bdao hiém ghi trong bang quyén lgi;

b) Medical Expenses up to 10% of the stated Summary of Benefits (applicable for International Return
Plan only)
Chi phi y té: chi tra t&i 10% s6 tién bao hiém ghi trén bang quyén loi (chi dp dung vdi Chuong trinh
quéc té khu hoi).

¢) Emergency Medical Evacuation & Mortal Remains Repatriation up to 100% of the stated Summary
of Benefits (applicable for International Return Plan only).
Chi phi y té vén chuyén cdp ctu va H6i huong thi hai: chi tra tdi 100% s6 tién ghi trén bang quyén loi
(chi dp dung véi Chuong trinh quéc té khu' hoi).

d) 24 hours Worldwide Travel Assistance Services./ H6 trg du lich toan céu 24h.

Il. DEFINITION/ BINH NGHIA

1. Accident refers to an event causing Bodily Injury due to violent, external and visible means.
Tai nan la thuong tich thdn thé gdy ra bdi ngoai luc va cé thé nhin thdy duoc.

2. Accidental Damage refers to the unintentional and unforeseen failure, breakage or destruction of
Your Gadget, with visible evidence of an external force being applied and which results in Your
Gadget being unusable.

Hu héng do tai nan la sy hong héc do vo y va khéng ludng trudc, gdy ra gay va hodc pha hay Thiét
bi cia NPBH, véi bdang chiing ré rang vé mét luc bén ngoai tac déng va dan dén Thiét bi cia NDBH
khéng thé str dung dugc.

3. Accidental Liquid Damage refers to the unintentional and unforeseen failure, breakage or
destruction of Your Gadget, with visible evidence of damage caused by coming into contact with
liquid, which results in Your Gadget being unusable.

Hu hong do tiép xuic véi chdt long la viéc hong hdc do vé y va khéng ludng trudc dugc doi véi Thiét
bi cia NPBH, véi bdng chiing ré rang vé thiét hai gdy ra do tiép xuc vdi chdt long, dan dén Thiét bi
cua NBBH khéng thé sur dung duoc.

4. AirAsia Credit Shell refers to amount credited by AirAsia into Your AirAsia BIG Member ID.

Thé tin dung AirAsia la khoan tin dung ma AirAsia ghi c6 vao thé thanh vién AirAsia cua NDBH .

5. Air Ticket (also known as seats purchased under AirAsia’s e-ticketing system) refers to an
electronic acknowledgement generated upon an internet purchase which is entitled “Itinerary” for
Your journey issued by AirAsia.
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Vé may bay (con dugc goi la ghé mua theo hé thong ban vé dién tur AirAsia) la mét xac nhdn
dién tu dugc tao ra khi mua vé qua mang hay dugc goi la Xdc nhdn lich trinh bay cho chuyén du lich
cta NPBH do AirAsia cap.

6. Asia Assistance refers to the emergency assistance company We appoint.
Asia Assistance la c6ng ty cuu trg khdn cdp do Cong ty bdo hiém chi dinh.

7. Bodily Injury refers to injury or death suffered by the Insured Person caused solely by Accident.
Thuong tdt than thé la thuong tdt hodc ti vong gdy ra bdi tai nan déi véi NDBH.

8. Certificate of Insurance refers to the electronic confirmation of this Policy.
Gidy chirng nhén béo hiém la xdc nhan dién tu cia Bon bdo hiém nay.

9. Checked-In Baggage refers to baggage that is checked-in with AirAsia with AirAsia baggage tag.
Hanh ly ky gui la hanh ly dugc dang ky ky gui vdi thé hanh ly caa AirAsia.

10. Civil War refers to armed opposition between two or more parties belonging to the same country
where the opposing parties are of different ethnic, religious or ideological groups.

Néi chién la sy doi lap vii trang gilia hai hodc nhiéu dang thudc cung mét quéc gia noi cdc dang doi
ldp thuéc cac nhom sdc tée, ton gido hodc y thiic hé khdac nhau.

11. Common Carrier refers to any registered operator, who is licensed with the local government and

provides regular scheduled transportation services for individuals who travel as fare paying
passengers in vehicles as listed below: airport limousine, bus, taxi, ferry, train or tram.
Phuong tién céng céng la cdc hdng vdn chuyén da ddng ky va dugc cdp phép bdi cdc co quan chinh
pht va cung cdp dich vu vdn chuyén theo lich trinh thucng xuyén cho cdc cd nhén di du lich da tra
tién vé cho viéc vdn chuyén nhu dugc liét ké dudi day: xe limousine, xe buyt, taxi, phd, xe ldra hodc xe
dién.

12. Country of Arrival refers to Scheduled destination reflected in Your Air Ticket.

Quéc gia dén la diém dén dugc xdc dinh trén Vé mdy bay cua NDBH.
13. Driving Range refers to the tract of land for practising long golf shots.
San tdp golf la khodng san dat dé luyén tdp cho cdc ct ddnh Golf.
14. Epidemic refers to a sudden severe outbreak of disease.
Dich bénh la viéc bung phadt cia mét cdn bénh.

15. First Departure Date refers to the date of departure shown on Your Air Ticket.

Ngay khdi hanh déu tién la ngay khdi hanh dugc thé hién trén Vé mdy bay ciia NDBH.

16. Gadget refers to electronic item purchased by You, for which You hold Evidence of Ownership. For

the purposes of this Policy, Gadget can be any one of the following items: mobile phones, laptops,
tablets, desktops, digital cameras, PC monitors, MP3 players, DVD players, game consuls, camera
lenses, bluetooth headsets, PDAs and portable speakers.
Thiét bi la cdc thiét bi dién t&’ ma NDBH da mua, trong d6 NDPBH giit cac gidy to chung minh quyén
S& hau. Theo cdc quy dinh tai Bon bdo hiém bdo hiém nay, Thiét bi c6 thé la mét trong nhing do vt
sau day: dién thoai di dong, mdy tinh xdch tay, mdy tinh bang, mdy tinh dé ban, mdy danh ky thudt
s6, man hinh PC, mdy nghe nhac MP3, dau DVD, mdy chodi game, éng kinh mdy dnh, tai nghe
bluetooth, PDA va loa di déng.
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17. Gadget Accessories refers to items such as chargers, protective cases, headphones and hands free
devices or any item that You may attach or connect to Your electronic Gadget.
Phu kién thiét bi dién tu la cac vat dung nhu bo sac, vo bdo vé, tai nghe va thiét bi khéng day hodc
bat ky vat dung nao NDBH c6 thé st dung dinh kém hodc két néi véi Thiét bi dién tu cia minh.
18. Forceful ATM Withdrawal refers to an unwilling ATM withdrawal under duress under attack or
assault.
Ep buéc rit tién tir ATM la viéc NBBH bi ép budc rit tién ATM dudi su cuéng buic khi bi tdn cong.
19. Foreign War refers to armed opposition.
Ngoai xam la sy déi khdng cé vii trang
20. Fraudulent Charges refers to deception for financial or personal gain by a person's credit and/or
charge card.
Giao dich gian lan la viéc lira d6i dé thu lgi tai chinh hodc cd nhdn bdng thé tin dung vad/ hodc thé
tinh phi caa mét nguoi.
21. Golf Course refers to the area of ground for playing golf.
San Golf la sén ddt dé choi Golf.

22. Golfing/Golf Equipment refers to equipment or devices that aid in the process of playing a golf
game.

Dung cu chai Golf la nhiing dung cu dugc su dung trong qua trinh choi Golf.

23. Hijack refers to any unlawful, forceful or violent seizure, control or threat.
Khéng tdc la cdc hanh déng bao luc, de doa, kiém sodt bat hop phdp.

24. Hired Equipment refers to the temporary use of the equipment for an agreed payment from a
company that hires the equipment.

Dung cu di thué la cdc dung cu dugc su dung trong mét khodng thdi gian ngan dugc théa thudn
theo mét khodn thanh todn vdi mét cong ty cho thué dung cu.

25. Home refers to Your residence in Vietnam.

Nha la noi & cua NPBH & Viét Nam.

26. Home Contents refers to household furniture, fixtures, fittings and furnishings, clothing and
personal effects in Your Home.

D6 dung trong nha la dé ndi that gia dinh, phu kién, dé dung, qudn do va cdc tai san cd nhdn trong
Nha cua NDBH.

27. Hospital refers to a registered medical institution operated pursuant to law for the care and

treatment of sick or injured persons with organized or arranged facilities for medical treatment and
having 24-hour nursing facilities. This shall not include any institution for the aged, chronically ill or
convalescent, resting or nursing homes.
Bénh vién la mét co sG y té da ddng ky hoat ddng theo ludt phdp dé chdm séc va diéu tri cho nhiing
ngudi bi bénh hodc bi thuong vdi cdc co s& dugc té chuic hodc sap xép dé diéu tri y té va c6 cdc co s&
diéu duéng 24 gio. Biéu nay sé khong bao gém bdt ky co sé nao cho ngudi gia, bénh man tinh hodc
nghi dudng, nghi ngoi hodc nha duéng léo.

28. Immediate Family Member refers to Your:

Thanh vién gia dinh truc hé la cdc doéi tugng:
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a) legal spouse/ vg chéng hop phap; k) legal guardian/ nguoi giam hé hgp phap;
b) legal, adoptive and/or biological children/  I) ward/ nguci phu thuéc, ndm trong quyén
con hgp phap va/hodc con nubi hop phap; bdo trg ciia NDBH;

¢) children-in-law/ con riéng vg/chéng;
d) siblings/ anh/chi em ruét;

e) siblings-in-law/ anh, chi, em dau/ ré;
f) parents/ b6 me dé;

g) parents-in-law/ bé me vg/chéng;

m) step or adopted children/ con riéng hodc
con nuoi;

n) step parents/ bé dugng, me ké;

0) aunts/ c6;

h) grandparents/ éng ba; p) ur\cles/ Ch‘?f' B
i) grandparents-in-law/ 6ng ba vg/chong; q) nieces/ chau gai
j) grandchildren/ chdu; r) nephews/ chdu trai

who reside in Your principal country of residence/ cu trd tai quéc gia chinh cia NDBH.

29. Insured AirAsia Guest, Insured Person, You, Your refers to the covered guest who has been issued
with a Certificate of Insurance
Nguoi dugc bao hiém (viét tat la NPBH), khach hang cua AirAsia la nguoi dugc chdp nhdn bdo
hiém va c6 tén trén Gidy chiing nhdn béo hiém.

30. Infant refers to an Insured Person, who is at least nine (9) days old and not exceeding two (2) years
of age, and who is accompanied to travel under a ticket issued. A covered named Infant receives
coverage under the “Personal Accident Benefit” only and coverage is limited to 10% of the total
value of the benefit amount.

Tré so sinh la NDBH cua don bdo hiém ndy it nhédt chin (9) ngay tuéi va khéng qud hai (2) tuéi va
dugc di cung theo mét vé mdy bay dugc cdp. Mét tré so sinh chi dugc béo hiém theo Quyén lgi Tai
nan Cd nhén va chi gidi han & 10% téng gid tri cua s6 tién bdo hiém.

31. Incoming connecting flight refers to AirAsia flight boarded by You from first point of departure.
Chuyén bay néi chuyén la chuyén bay chuyén tiép cua AirAsia ma NPBH dé lam thd tuc [én mdy
bay sau khi hoan thanh chuyén bay tai diém khéi hanh ban dau.

32. Misfortune refers to permanent loss or damage of Your Golf Equipment due event beyond your
control.

Rui ro ngoai y muén la su hdng héc khéng thé phuc héi cua dung cu Golf cia NPBH do su kién ngodi
tam kiém sodt cua NPBH.

33. One Way Plan refers to insurance coverage for Insured AirAsia Guest(s) who had purchased oneway
flight.

Chuyén di mét chiéu la chuong trinh bao hiém cho cdc khdch hang mua vé mét chiéu cta AirAsia.

34. Onward connecting flight refers to Scheduled Flight for Your onward journey after disembarking
from the Incoming AirAsia connecting flight.
Chuyén bay néi chuyén tiép theo la Chuyén bay theo lich trinh dé tiép tuc chuyén di cia NPBH sau
khi hoan thanh chuyén bay néi chuyén trudc dé cua AirAsia.

35. Pandemic refers to an outbreak of infectious disease, which meets the following criteria set by
World Health Organisation (WHO), that spreads across a large region or worldwide.
Bai dich La sy bung phdt ciia mét logi bénh truyén nhiém, ddp uing cdc tiéu chi sau do T6 chuc Y té
Thé gidi (WHO) dat ra, lan réng trén mot khu vuc réng [6n hodc trén toan thé gidi.

a) Emergence of a disease new to a population;
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Su xudt hién cua m¢ot bénh mdi déi vdi toan dan;
b) Agents infect humans, causing Serious Iliness;
Tdc nhdn ldy nhiém sang ngudi, gdy bénh hiém nghéo;
c) Agents spread easily and sustainably among humans.
Tdc nhén lay lan dé dang va ldu dai & ngudi.

36. Personal Valuables refers to electronic equipment of any kind and other personal effects.
Vat dung ca nhdn bao gém thiét bi dién tu va cac dé dung cd nhan.

37. Physician refers to a properly qualified doctor or medical practitioner licensed by the medical

authorities of the country in which treatment is provided and who is practising within the scope of
license and training, excluding You, your spouse, the person accompanying you on your Scheduled
Flight, or Your Immediate Family Member.
Bac sy la mét bdc st y khoa co trinh d6 phu hgp dugc cdp phép bdi co quan y té cua quéc gia noi
NDBH diéu tri, dang hanh nghé trong pham vi gidy phép va pham vi dugc dao tgo, ngoagi trir NDBH,
vg/chbéng cua NDBH, ngudi di cung NDBH trén Chuyén bay theo lich trinh hodc thanh vién truc hé
trong gia dinh cia NPBH.

38. Piste Closure refers to the closure of facilities of a ski run of compacted snow and all lifts at the
Piste for use by skiers for skiing activities.

Dong cura duong trugt tuyét la viéc dong cua cdc co sd cua mét dudng trugt tuyét va tdt ca cac
thang mdy tai dudng trugt dugc st dung cho cdc hoat dong trugt tuyét.

39. Policy refers to the Certificate of Insurance including any endorsement, schedules, sections, parts,
and/or any other documents that we may rely on relating to this contract of insurance.

Don bao hiém bao gém Gidy chiing nhdn bdo hiém, toan bé cdc sira déi bé sung, cdc phdn, muc,
quyén lgi va cdc tai liéu khdc cdu thanh nén Hop déng bdo hiém.

40. Pre-Existing Condition refers to any Sickness, disease or other abnormal medical condition of You
or Your Immediate Family Member which existed ninety (90) days prior to the purchase of the Air
Ticket(s):

Tinh trang y t& c6 san la cdc tinh trang 6m dau, bénh tdt hodc tinh trang y té bat thudng cua NDBH
hodc nhiing thanh vién gia dinh truc hé cia NDBH da ton tai 90 ngay trudc khi mua Vé mdy bay, bao
gom cdc tinh trang sau:
a) first manifested itself, worsened, became acute or exhibited symptoms which would have
caused an ordinarily prudent person to seek diagnosis, care or treatment; or
mdi biéu hién, tré nén ndng hon, trd thanh cdc triéu chung cap tinh hodc dé c6 mét sé biéu hién
dan dén viéc cdn cé cdc chdn dodn, chdm séc hodc diéu tri cua bdc sy; hodc la
b) is under treatment by a Physician or where treatment has already been recommended by a
Physician; or
da hodc dang dugc diéu tri bdi Bdc sty hodc la
c) required consumption of prescribed drugs or medicine.
da su dung thuéc theo chi dinh.

41. Professional Sport(s) refers to any sports engagement by You, where You could earn income or
remuneration by participation.

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 13



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Hoat déng thé thao chuyén nghiép dé cdp dén bat ky su tham gia vao hoat déng thé thao nao cta
NBBH, va tur dé6 NPBH c6 thé kiém thu nhdp hodc tha lao néu tham gia.

42. Proof of Purchase refers to a document that proves that the Gadget you are claiming belongs to
You. This can be a copy of receipt, delivery note, gift receipt or confirmation from Your provider that
the Gadget is used by You.

Bdng chirng mua hang héa la cdc tai liéu ching minh cdc thiét bi dién tir NPBH dang yéu cdu boi
thudng thuéc vé NDBH. D6 cé thé la mét ban sao héa don, phiéu giao hang, bién nhdn qua tdng hodc
xdc nhan tir nha cung cdp cua NBBH rdng cdc thiét bi dién tu dugc NDBH st dung.

43. Public Transportation refers to rail, bus, coach, taxi or ferry services used by You to board the
Scheduled Flight.

Phuong tién vén chuyén céng céng la cdc dich vu dudng sat, xe buyt, xe khdch, taxi hodc pha dugc
NBBH st dung dé di tdi Chuyén bay theo lich trinh.

44. Reasonable and Customary Charges refers to expenses normally charged for medical/Hospital
treatment, supplies or services medically necessary to treat Your condition.

Cac chi phi théng thudng va hop ly la cdc chi phi thuong dugc tinh cho diéu tri y té / bénh vién,
vdt tu hodic dich vu cdn thiét vé mdt y té dé diéu tri Tinh trang ciia NDBH.

45. Return Plan refers to insurance coverage for Insured AirAsia Guest(s) who had purchased return
flight.

Chuyeén di khir héi la viéc bao hiém cho cdc hanh khdch da mua chuyén bay khu héi cia AirAsia.

46. Robbery refers to a criminal act of taking money, property or goods in Your possession by physical
force, and threat.

Cuép la hanh vi pham téi cudp tién, tai san hodc hang héa thuéc sé hitu cia NDBH bdng vi luc va
de doa.

47. Scheduled Flight refers to commercial flights scheduled by AirAsia.

Chuyén bay theo lich trinh la cdc chuyén bay thuong mai dugc lén ké hoach bay cta Hédng AirAsia.

48. Serious lllness refers to sickness that is life threatening and requiring immediate treatment from a
Physician resulting in You or Your Immediate Family Member being unfit to travel or to continue
with Your original Flight.

Om bénh nghiém trong la 6m dau bénh tdt de doa dén tinh mang va cén dugc Bdc st diéu tri khdn
cdp dan dén viéc NDBH hodc Thanh vién gia dinh truc hé cia NBBH khéng thé di du lich hodc tiép
tuc du lich theo Chuyén bay theo lich trinh cua NDBH.

49. Sickness/ lliness refers to any noticeable change in Your physical health that requires the care of a
Physician.
Om bénh/ 6m dau bénh tadt la bdt ky thay d6i ddng chu y ndo vé suic khde thé chdt cia NPBH cin
€6 su’ chdm séc cua Bac st.

50. Theft refers to permanent loss or damage of personal property or belongings by an unknown third
party where:
Trém cdp la cdc tinh trang mdt cdp hodc hu hdng vinh vién xdy ra bdi bén thu ba:
a) thereis physical evidence of a break-in of a premise where they are kept during the Trip, or

la nhitng bdng chung co hoc cho thdy viéc bi mdt trém khi dang thuc hién chuyén di.
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b) they are taken without Your consent, whether forcibly or otherwise.
chung dugc thuc hién khi khéng cé su dong y cua NPBH cho du c6 cudng ép hay khéng.

51. Third Party Property refers to the material property of a third party which does not belong to You

or in the charge of Your custody or under Your or Your Immediate Family Member's control.
Tai san bén thir 3 dé cdp dén tai san vat chat cua bén thu ba khéng thudc vé NDBH hodc chiu trdch
nhiém vé quyén nubi con ctia NDBH hodc dudi su kiém sodt cta Thanh vién Gia dinh truc hé cua
NDBH.

52. Time refers to any reference to a Vietnam time or a date.

Thai gian la ngay hodc gio tai Viét Nam.

53. Total Permanent Disability refers to injury which, having lasted for a continuous period of twelve
(12) calendar months from the dated of the Accident, entirely prevents the Insured Person from
engaging in gainful employment of any and every kind and for which there is no hope of recovery.
Thuong tdt toan bé vinh vién la chdn thuong, da kéo dai trong mudi hai (12) thdng ké tir ngay xdy
ra tai nan, khién NDBH khéng thé tham gia vdo cdc hoat déng c6 thu nhdp dudi moi hinh thiic va
khéng c6 hy vong phuc hoi.

54. Travel Documents refers to passport, visa, identification card or driving license which is required
during Your Trip.

Gidy to thong hanh dé cap dén ho chiéu, thi thuc, thé nhdn dang hodc gidy phép lai xe dugc yéu
cdu trong chuyén di cua NDBH.

55. Travel Reroute refers to the event where Your flight is rerouted to a different airport from Your
Departure or Arrival point.

Sdp xép lai chuyén di la chuyén bay ciia NDBH dugc sap xép dén mét san bay khdc tir Diém khdi
hanh hodc Biém dén ctia NPBH.

56. Trip refers to the period between the Commencement of Cover and Expiry of Cover.

Chuyeén di la khodng thdi gian giiia thoi diém Bat ddu va hét hiéu luc bdo hiém.

57. We/ Us/ Our/ Company refer to BaoViet Insurance Corporation.

Céng ty bao hiém la Téng Céng ty Bdo hiém Bdo Viét.

I1l. PERIOD OF INSURANCE/ THOI HAN BAO HIEM

1. Commencement of Cover/ Bat ddu hiéu luc bao hiém

a) Except for Trip Cancellation benefit, the cover commences from Your check in at the airport on
the First Departure Date for a Scheduled Flight.
Ngoai trur quyén lgi Hay chuyén di, hiéu luc bao hiém bat dau tu thoi diém ddng ky cua NDBH
tai san bay vao Ngay khdi hanh dau tién cho Chuyén bay theo lich trinh.

b) The cover for Trip Cancellation benefit commences twenty-four (24) hours from the purchase
date of the Insurance for Your Scheduled Flight.
Bdo hiém cho viéc huy chuyén di bat dau tr hai muai bén (24) gio ké to ngdy mua Bao hiém cho
Chuyén bay theo lich trinh cia NDBH.
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Expiry of Cover (One Way Plan)/ Hét han bao hiém (chuyén di 1 chiéu)

Except for Trip Cancellation, the cover ends upon expiry of 3 days from the First Arrival Date;
Ngoai tru quyén lgi Hay chuyén di, bdo hiém két thuc hiéu luc sau 3 ngay ké tu Ngay dén dau
tién.

Or/ Hodc

Your departure from the airport at the Country of Arrival

NDBBH khdéi hanh roi khoi quéc gia dén

whichever occurs first/ tuy su kién nao xay ra trudc.

The cover for Trip Cancellation benefit ends upon the First Departure Date.
Bdo hiém hay chuyén di két thic hiéu luc vao Ngay khéi hanh dau tién.

3. Expiry of Cover (Return Plan)/ Hét han bao hiém (chuong trinh khir héi)

a)

b)

Except for Trip Cancellation, the cover ends upon checking out from point of immigration in
Vietnam on Your arrival date.

Ngoai trtr quyén lgi Hay chuyén di, bdo hiém két thic hiéu luc khi NBBH nhdp canh tré vé Viét
Nam vao Ngay vé.

Or/ Hodc

Upon checking in at point of immigration for travel outside the Country of Arrival, other than

return to Vietnam.
Khi dédng ky tai diém nhdp cu dé di du lich bén ngoai Quéc gia dén, ngoai viéc trd vé Viét Nam

whichever occurs first/ tay su kién nao xdy ra trudc.

The cover for Trip Cancellation benefit ends on the First Departure Date.
Bdo hiém huy chuyén di két thic hiéu luc vao Ngdy khdi hanh dau tién.

IV. INSURANCE COVERAGE/ PHAM VI BAO HIEM

SECTION 1 - PERSONAL ACCIDENT BENEFITS
MUC 1 - BAO HIEM TAI NAN CA NHAN

You can claim if/ NPBH cé thé duoc chi tra:

An Accident happens during the Trip and
Tai ngn xdy ra trong suét chuyén di; va

The Insured suffers Bodily Injury resulting in death and Total Permanent Disability
NDBH bi thuong tdt va hdu qud viéc nay dan dén tu vong va thuong tat toan b vinh vién.

We will pay according to the Table of Compensation below/ Céng ty bao hiém sé chi tra cdn cir
bang ty lé thuong tat nhu bén dudi:

No.
TT

Events Percentage of Benefit Payable
Su kién Ty lé chi tra
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Accidental Death/ Tt vong do tai nan 100%
Total and irrecoverable loss of sight of an eye or both eyes
Mat hoan toan va khéng thé phuc héi thi luc cia mét mat 100%
hodc ca hai mat.
Permanent loss of use of one or both limbs

ey m .. ) el s g e 100%
Mat vinh vien kha ndng st dung mét hodc ca hai chi.
Total and irrecoverable loss of sight of one eye and loss of
use of one limb 100%
Mat hoan toan va khéng thé phuc héi thi luc cua mét mat
va mdt s dung mét chi
Total Permanent Disability, other than loss of sight or limb 100%

Mat vinh vién thi luc hodc khd ndng su dung chan tay

Conditions/ Diéu kién ap dung:

Such death or Total Permanent Disability occurs within 180 calendar days immediately after the
date of Accident;

Tt vong hay thudng tdt toan bd vinh vién xdy ra trong vong 180 ngdy ngay sau khi bi tai nan;
The maximum benefit payable shall be 100% as detailed in the Summary of Benefits.

Mudc chi tra téi da lén t6i 100% dugc quy dinh tai bang quyén lgi.

Exposure and Disappearance Extension following an Accident/ Mo réng cho cdc truong hop bi
phoi nhiém va mat tich do tai nan

Exposure Extension - Covers the Insured Person for any unavoidable exposure of death or Total
Permanent Disability under this Policy

MG& réng déi vdi cdc trudng hop phoi nhiém — Chi trd cho cdc trudng hgp chét/ thuong tat toan b
vinh vién do bi phoi nhiém theo don bdo hiém nay.

Disappearance Extension - If the remains of the Insured Person have not been found within one
(1) year from the time of an Accident, it will be presumed that the Insured Person is no longer
alive and We will pay death benefit under this Policy. However, if subsequently after payment
the Insured Person is found to be alive, the person to whom the death benefit is paid shall refund
to Us such sum.

M& réng mat tich — Néu thi thé ciia NPBH khéng dugc tim thdy trong vong mét (01) ndm ké tur
khi xdy ra tai nan, diéu dé sé dugc coi nhu NDBH dé chét va Coéng ty bdo hiém sé chi tra sé tién
ghi trong bang quyén lgi bao hiém. Tuy nhién, sau khi hoan thién thu tuc boi thuong, NDBH dugc
chiing minh la con séng thi Ngudi thua ké/Nguoi nhdn tién boi thudng sé phai hoan lai s6 tién da
dugc chi tra trudc do.

SECTION 2 - TRAVEL INCONVENIENCE BENEFITS
MUC 2 - BAO HIEM CHO CAC SU CO XAY RA TRONG CHUYEN DU LICH

In addition to the benefits provided under the above Section, You will be covered for the following

events:
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Bén canh cdc quyén lgi da dugc chi tra bén trén, NBBH sé dugc bdo hiém theo nhiing su’ kién bao hiém
sau:

Section 2.1 - Trip Cancellation/ Muc 2.1 - Huy chuyén di

You can claim the maximum limit in the Summary of Benefits for any unused and non-refundable
portion of the following:

NDBBH dugc chi tra theo sé tién dugc quy dinh tai bang quyén lgi cho nhiing khodn khéng st dung va
khéng dugc hoan lai cu thé la:

a) air-ticket and/ Tién vé mdy bay va

b) Accommodation/ Tién phong
Condition/ Diéu kién dap dung:

If at the time of scheduled departure, You are prevented from taking the Scheduled Flight where the
causes are due to the following events:

Néu tai thoi diém cua chuyén di theo lich trinh, NDBH khdng thé [én Chuyén bay theo lich trinh bdi vi cdc
ly do sau:

a) Insured Person’s death or hospitalisation due to Serious lllnesses or serious accidental Bodily
Injury;

NPBH tir vong hodc nhdp vién do Om bénh nghiém trong hodc thuong tat thdn thé nghiém trong
do tai nan.

b) Death or hospitalization of Your Immediate Family Members that requires Your presence;
Thanh vién truc hé trong gia dinh cia NPBH tu vong hodic nam vién va NPBH can phai c6 mt.

c) Serious damage to Your vehicle within forty-eight (48) hours before the First Departure Date;
Hu héng nghiém trong xdy ra déi vdi phuong tién xe ciua NDBH trong vong 48h trudc ngay khdi
hanh dau tién.

d) Serious damage to Your principal residence due to fire, flood or similar natural disaster
requiring Your presence;

Hu héng nghiém trong xdy ra déi véi noi cu tru cua NDBH do héa hoan, ld lut hodc cac tham
hoa thién nhién va can NDBH phdi c6 mdt dé xa ly.

e) You are kidnapped, detained, quarantined or subpoenaed to attend any legal proceeding;
NBBH bi bat céc, giam gid, cdch ly hodic nhdn dugc trat hdu toa dé tham du bét ky tha tuc phdp
ly nao.

f)  The Public Transportation services in which You are travelling is involved in an Accident or a
breakdown.

Cdc phuong tién giao théng céng céng NPBH dang st dung c6 lién quan dén vu tai nan hodc
gdp su co.

Section 2.2 - Trip Curtailment/ Muc 2.2 - Rit ngan chuyén di
(Applicable for Return Plan only)/ (Chi dp dung cho chuyén di khu hoi)

You can claim the maximum limit as in the Summary of Benefits for any unused and non-refundable
portion of the following:
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NBBH duoc chi tra theo sé tién bdo hiém dugc quy dinh tai Bang quyén lgi cho cdc chi phi khéng sur
dung va khéng dugc hoan lai cu thé la:

a) Air Ticket and accommodation; or/ Vé mdy bay va phong &; hodc

b) Any additional cost of Air Ticket incurred./ Cdc chi phi Vé mady bay phdt sinh thém.
Conditions/ Diéu kién ap dung:
If at the time of scheduled departure, You have to return directly to Vietnam due to the following events:
Néu vao thdi diém xudt phdt theo lich trinh, NBBH phdi quay vé Viét Nam vdi cdc ly do:

a) Your hospitalisation due to Serious llinesses or serious accidental Bodily Injury;
NPBH phdi nhdp vién do Om bénh nghiém trong hodc thuong tdt thdn thé nghiém trong do tai
nan.

b) Your Emergency Medical Evacuation by Asia Assistance;
NBBH dugc vdn chuyén cdp cuu bdi Céng ty ciu trg Asia.

c) Death of Your Immediate Family Member;
Thanh vién gia dinh truc hé cua NPBH bi tu vong.

d) Hospitalisation of Your Immediate Family Member which requires Your presence.
Thanh vién gia dinh truc hé cua NDPBH phdi nhdp vién va NPBH cdn phadi c6 mat.

Coverage under this section is effective only if coverage is incepted prior to your knowledge of the above
events./ Bdo hiém trong phdn ndy chi dugc chi tra néu hiéu luc bao hiém bat dau trudc khi NDBH nhdn
biét cdc su kién bdo hiém nay.
We do not pay for any loss resulting directly or indirectly (in whole or in part) from:
Céng ty bao hiém khéng chiu trach nhiém déi vdi tdt ca cdc rui ro xdy ra truc tiép va gian tiép tu:

a) Your criminal acts/ Hanh dong vi pham phdp ludt cia NPBH;

b) War, riot, popular movements, terrorist acts/ Chién tranh, bao loan, biéu tinh, cdc hanh déng
khiing bé;

¢) Any-existing medical conditions/ Tdt cd cdc tinh trang y té san cé ctia NDBH;

d) Any effect of a source of radioactivity/ Moi dnh hudng cta nguén phong xa;

e) Pollution/ O nhiém;

f)  Epidemics/ Bénh dich;

g) Pandemic/ Dai dich;

h) Natural catastrophes/ Tham hoa tu nhién;

)  Climatic events such as lack of snow, etc./ Cdc hién tugng tu nhién nhu thiéu tuyét;

J)  Forany loss, which is compensated by AirAsia/ Cho tdt ca cdc tén thét néu da dugc AirAsia boi
thuong.

The above is applicable to Section 2.1 and Section 2.2 of this Policy/ Noi dung bén trén ap dung cho Muc
2.1va 2.2 cta Bon bao hiém nay.

Section 2.3 - Loss or Damage to Checked-in Baggage/ Muc 2.3 - Mdt mat hay hu hong déi véi
hanh ly ky gui
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You can claim, subject to an excess (if applicable), per one insured person per scheduled flight taken
for:

NBBH dugc chi tra cho méi Chuyén bay theo lich trinh déi vdi nhiing su kién nhu sau:
a) Loss or damage to Your Checked-In Baggage due to Theft or any attempted Theft during Your
Trip;
Mat mat hodc hu hong déi véi hanh ly ky gui do mdt cap hodc bat ky hanh vi trém cap ndo xdy
ra trong chuyén di cuia NDBH.
b) Loss or damage to Your Checked-In Baggage and/ or baby stroller caused by AirAsia.
Mat mat hodic hu hdng déi vdi hanh ly ky guri hodc xe day tré em gdy ra bdi AirAsia.
Condition/ Diéu kién dp dung:
The items lost or stolen must have been carried by You during Your Trip and checked-in.
D6 dac bi mat nay phai dugc NDBH mang theo trong chuyén hanh trinh va phai la hanh ly ky gui.
Thai han bdo hiém téi da la 72 gid ké tu gic mdy bay ha canh.
We do not pay for/ Céng ty bao hiém khéng chiu trach nhiém déi véi:
a) any loss or damage caused by/due to breakage of brittle or fragile articles;
moi mdt mdt hodc thiét hai gdy ra béi/ do vé cdc vat phdm gion hodc dé va;
b) confiscation by governing authority;
bi tich thu bdi ca quan quan ly;
c) criminal acts;
hanh vi vi pham phdp luat;
d) gradual deterioration or wear and tear;
khdu hao hodic hao mon tu nhién;
e) insects or vermin;
cdc phat sinh do c6n trung va sdu bo;
f) inherent vice or damage;
cdc hu hong vén cé;
g) mysterious disappearance;
sy’ bién mat khéng ré nguyén nhan;
h) transportation of contraband or illegal trade;
van chuyén hang lau va buén ban bat hop phdp;
i) seizure for destruction under quarantine or custom regulation;
viéc thu gilr dé tiéu hay theo kiém dich hodc quy dinh cta co quan ludt phdp sé tai;
j) any loss of or damage to property insured by any other insurance policy or otherwise
reimbursed/replaced by AirAsia;
moi mdt mat hodc thiét hai déi vdi tai san dugc bdo hiém bdi bat ky Céng ty bao hiém khdc hodc
da dugc hoan trd/ thay thé bdi AirAsia;
k) there is no baggage allowance purchased during the Scheduled Flight;
khéng cé hanh ly ky gui dugc xdc nhdn trong Chuyén bay theo lich trinh;
) any loss or damage not reported to AirAsia within 24 hours from your arrival time.
moi mdt mat hodc thiét hai khéng dugc bdo cdo cho AirAsia trong vong 24 gic ké tu thoi gian
NDBH dén.
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Section 2.4 - Baggage Delay/ Muc 2.4 - Hanh ly dén tré
You can claim/ NDPBH cé6 thé yéu cdu béi thuong

VND 1,000,000 for every six (6) consecutive hours delay from arrival time of Scheduled Flight until You
receive Your luggage, up to the sum insured in the benefit table.

1.000.000 VND cho méi 6 gid lién tuc ké tu thdi diém ha cdnh cia Chuyén bay theo lich trinh cho dén khi
NBBH nhdn dugc hanh ly cia minh va téng sé tién chi tra [én téi s6 tién bao hiém trong bang quyén loi.

Conditions/ Diéu kién dp dung

a) Your Checked-In Baggage and/or baby stroller is delayed, misdirected or temporarily misplaced
by AirAsia.
Hanh ly ky gui va/ hodc xe day tré em cia NDBH dén tré, bi van chuyén nhdm hodc tam thdi bi
thdt lac bdi AirAsia.

b) The delay shall be calculated from the time of arrival at the destination airport until the time
You received Your baggage.
Thoi gian tré sé dugc tinh tir thoi gian dén du kién ban dau cia Chuyén bay theo lich trinh cho
dén ngay va thai gian nhdn hanh ly thuc té cia NDBH.

c) A letter from AirAsia or its handling agents confirming the actual date and time of baggage
delivery.
Vidn ban xac nh@n ngay va thoi gian giao hanh ly thuc té cua AirAsia hodc cdc dai ly dugc AirAsia
dy quyén.
We do not pay if/ Céng ty bao hiém khéng chiu trach nhiém déi véi:
a) Baggage delay is not immediately reported to AirAsia;
Viéc chdm hanh ly khéng dugc théng bdo ngay ldp tuc tdi AirAsia;
b) Confiscation or detention by governing authorities;
Hanh ly bi tich thu hodc giam gilt béi cdc co quan quan ly;
c) No written confirmation from AirAsia or their handling agents on the actual date and time of
baggage delivery;
Khéng cé xdac nhdn bang vdn ban tir AirAsia hodc dai ly dugc Gy quyén cta hdng vao ngay va
thdi gian hanh ly thuc té dugc chuyén téi;
d) No baggage allowance purchased.
Khéng c6 hanh ly ky gui nao dugc xdc nhan.
This Policy shall not pay for 2.3 and 2.4 above for any one Scheduled Flight with the exception if the
Baggage was later found damaged or lost upon receipt of Baggage.

Ban bdo hiém nay sé khéng thanh todn cho muc 2.3 va 2.4 & trén cho bdt ky Chuyén bay theo lich trinh
nao ngoai trir néu Hanh ly sau dé dugc tim thdy bi hu hong hodc bi mat.

Section 2.5 - On-Time Guarantee/ Muc 2.5 — Tré chuyén bay
You can claim/ NDBH c6 thé yéu céu béi thudng

VND 1,000,000 only if Your Scheduled Flight is delayed for at least 2 consecutive hours from the original
scheduled time printed in Your itinerary or any new departure time which AirAsia has advised You, not
less than twenty-four (24) hours from the original scheduled time of flight departure on the flight
itinerary.
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1.000.000 VND néu Chuyén bay theo lich trinh cua NDBH bi tri hodn it nhdt 2 gid lién tuc ké tu thoi gian
du kién ban dau dugc in trong Xdc nhan lich trinh bay cua NDBH hodc bat ky thoi gian khéi hanh mdi
nao ma AirAsia da théng bao cho NDBH, khong it han hai mudi bén (24) gio so vdi thoi gian du kién ban
ddu cuaa chuyén bay khdi hanh theo lich trinh bay.

Condition/ Diéu kién dap dung

The delay shall be calculated from the original or new scheduled time until the commencement of the
first available alternative flight offered by AirAsia.

Thdi gian tré sé dugc tinh tu thdi gian du kién ban déu cho dén khi bat déau chuyén bay thay thé cé sdn
ddu tién do AirAsia cung cdp.

We do not pay/ Céng ty bao hiém khéng chiu trach nhiém déi véi:
For loss, directly or indirectly due to/ Cdc tén thdt xdy ra truc tiép hodc gidn tiép tur:

a) any illegal or unlawful intentional act by You.
NDBH thuc hién cdc hanh vi vi pham phdp lugt.

b) any breach of government regulation or any failure to avoid a claim under the Policy following
the warning of any intended strike, riot or civil commotion through mass media.
bdt ky vi pham quy dinh cua chinh phu hodc bat ky canh bdo vé bdt ky cuéc dinh cong, bao logn
hodc bao logn ddn sy nao théng qua cdc phuang tién théng tin dai ching.

c) Your failure to check in according to the itinerary.
NBBH khéng lam thu tuc lén mdy bay theo Xdc nhdn lich trinh bay.

d) Your failure to board the next available flight offered by AirAsia.
NBBH khéng [én chuyén bay tiép theo theo sdp xép cta Air Asia.

e) airport closure, airport curfew, strike, air traffic flow management restrictions or industrial action
of other companies/carrier already in existence on the date of the Scheduled Flight.
cbng, han ché quan ly lubng khéng luu hodc tinh trang dinh céng cua cdc cbng ty/ hdng van tai
khdc da ton tai vao ngay ctua Chuyén bay theo lich trinh.

f) any prohibition or regulations by any government authority.
Bdt ky lénh cdm hay cdc quy dinh nao khdc cua co quan chinh pha.

g) You are not fit to travel or is travelling against the medical advice of a Physician.
NBBH khéng phu hgp vdi viéc di du lich hodc di du lich trdi véi loi khuyén cua bdc sy.

h) any rescheduling or delay which You have been made aware of twenty-four (24) hours prior to
the First Scheduled Departure Time in the travel itinerary.
moi su diéu chinh hodc tri hoGn ma NPBH da dugc biét trong hai muai bén (24) gio trudc Thoi
gian khdi hanh dau tién theo lich trinh trong Xdc nhdn lich trinh bay.

i) any travel insurance purchased within four (4) hours from the First Scheduled Departure Time.
bdt ky bdo hiém du lich nao dugc mua trong vong bén (4) gic ké tu Gio khdi hanh ddu tién theo
lich trinh.

Section 2.6 - AirAsia Flight Delay/ Muc 2.6 - Bao hiém chuyén bay bi tri hodn cua AirAsia
You can claim/ NDBH sé dugc boi thuong

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 22



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

VND 1,000,000 only for the subsequent six (6) consecutive hours of delay of the original departure
Scheduled Flight, followed by further sum of VND 1,000,000 only for every six (6) consecutive hours of
delay thereafter (excluding any delay covered by On Time Guarantee benefit at Section 2.5).

Chi tra 1.000.000 ddng cho méi sdu (6) gid tré chuyén lién tuc so vdi thdi gian khéi hanh theo lich trinh
ban dédu (khéng bao gém bao gém su’ chdm tré da duoc chi tra theo Quyén lgi Tré chuyén bay & Muc 2.5).
Condition/ Diéu kién dp dung:

The delay shall be calculated from the original scheduled departure time of the Scheduled Flight until

the commencement of the first available alternative flight offered by AirAsia, excluding the delay period
compensated by Section 2.5 On-Time Guarantee.

Thoi gian tré sé dugc tinh tir thoi gian khdi hanh du kién ban dau cia Chuyén bay theo lich trinh cho dén
khi bat dau chuyén bay thay thé cé san dau tién do AirAsia cung cdp, loai trur thdi gian chdm tré da dugc
béi thudong theo Muc 2.5 Tré chuyén bay

We do not pay for any loss due to/ Céng ty bao hiém sé khéng chiu trach nhiém chi chi tra béi
thuong doi véi:
a) Your failure to check in according to the itinerary.
viec NDBH khéng lam thu tuc [én mdy bay theo Xdc nhdn lich trinh bay.

b) Your failure to board the next available flight offered by AirAsia.
viéc NDBH khéng [én chuyén bay tiép theo dugc AirAsia sap xép.

c) Your failure to obtain written confirmation from AirAsia or its handling agents of the number
of hours delayed and the reason for such delay.
viéc NDBH khéng nhdn dugc xdc nhdn bdng van ban tu AirAsia hodc cdc dai ly dugc dy quyén
ctia héng vé s6 gid bi tri hodn va ly do cho su' chdm tré do.

d) airport closure, airport curfew, strike, air traffic flow management restrictions or industrial action
of other companies/carrier already in existence on the date of the Scheduled Flight.
viéc dong cua san bay, gidi nghiém san bay, dinh c6ng, han ché quadn ly luéng khong luu hodc
tinh trang dinh céng cua cdc céng ty/ hdng vdn chuyén khdc da cé vao ngady cua Chuyén bay
theo lich trinh.

e) Your late arrival at an airport (except for late arrival caused by a strike or an industrial action).
viéc NDBH dén sdn bay tré (trir trudng hop bi tré do bao loan hodc dinh céng)

f) any rescheduling or delay which You have been made aware of twenty-four (24) hours prior to
the First Scheduled Departure Time in the travel itinerary.
moi su sap xép lai hodc tri hodn ma NPBH da dugc biét trong hai muai bén (24) gic trudc Thoi
gian khdi hanh dau tién theo Xdc nhdn lich trinh bay.

g) any travel insurance purchased within four (4) hours from the First Scheduled Departure Time
as stated in Your ticket or travel itinerary.
bat ky bdo hiém du lich ndo dugc mua trong vong bén (4) gic ké tu Gid khdi hanh theo lich trinh
dau tién dugc néu trong vé mdy bay hodc Xdc nhdn lich trinh bay cia NDBH.

Section 2.7 - Common Carrier Delay/ Muc 2.7 - Phuong tién céng céng dén tré
Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi
You can claim/ NPBH dugc chi tra:
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VND 1,000,000 only for the first 6 consecutive hours of delay, followed by further sum of VND 1,000,000
only for every 6 consecutive hours of delay thereafter.

1.000.000 VND trong 6 gid’ chdm tré lién tiép ddu tién, tiép tuc chi trd 1.000.000 VND cho méi 6 gid chdm
tré lién tiép sau dé va [én tdi sé tién bdo hiém trong bang quyén lgi.

Conditions/ Diéu kién ap dung:

a)

b)

Q)

Your scheduled departure of a Common Carrier is delayed for at least 6 consecutive hours from
the original scheduled time due to inclement weather, equipment failure or strike or Hijack
(other than aircraft hijacking) or other industrial action by any employee of Common Carrier.
Viéc khéi hanh theo lich trinh cua Héang vdn chuyén bi tri hodn it nhat 6 gid lién tuc so vdi thoi
gian dy kién ban déu do thdi tiét khdc nghiét, l6i thiét bi hodic bao loan hodc khéng tdc (trir cudp
mady bay) hodc dinh céng cta bdt ky nhén vién nao cta Hang vdn chuyén nay.

The delay shall be calculated from the original scheduled departure time of the Common Carrier
until the commencement of the first available alternative transportation offered by the
Common Carrier Management.

D6 tré sé dugc tinh tir thdi gian khdi hanh dy kién ban dau cda Héang van chuyén cho dén khi
bat dau véan chuyén thay thé cé san dau tién do Héng chuyén chd cung cdp.

A letter from the Common Carrier or its handling agents confirming the duration and reason of
such delay.

Vdn ban caa Héang van chuyén hodc dai ly dugc Gy quyén cta hdng xdc nhdn thoi han va ly do
cta su chdm tré dé.

We do not pay for any loss due to/ Céng ty bdo hiém sé khéng chiu trach nhiém véi:

a)

b)

d)

e)

your failure to check in according to the itinerary
viéc NDBH khéng lam thu tuc lén mdy bay theo Xdc nhdn lich trinh bay.

your failure to obtain written confirmation from the Common Carrier or its handling agents of
the number of hours delayed and the reason for such delay

viéc NBBH khéng nhdn dugc xdc nhdn bdng vdn ban tor Hang vdn chuyén hodc cdc dai ly dugc
Uy quyén cua hdng vé sé gid bi tri hodn va ly do cho su’ chdm tré dé

strike or industrial action of other companies/carrier involving already in existence on the date
the Trip is arranged

viéc dinh cbéng cua cdc céng ty/ hdng vdn chuyén khdc da tén tai vao ngay Chuyén di dugc thu
Xép.

your late arrival at an airport (except for late arrival caused by a strike or an industrial action).
viec NDBH dén san bay muén (tru khi dén mudn do dinh céng)

cancellation or rescheduling of the scheduled departure time (unless due to natural disaster or
equipment failure).

viéc huy bé hodc sap xép lai thoi gian khdi hanh theo lich trinh (tra khi do thién tai hodc thiét bi
héng héc)

Section 2.8 - Missed Flight Connection/ Muc 2.8 - L& chuyén bay néi tiép
You can claim/ NDPBH dugc chi tra:

VND 1,500,000 No Onward connecting AirAsia flight available within 6 hours from the missed Scheduled
Flight caused by delay of AirAsia’s Incoming connecting flight
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Chi tra cho méi 6 gid lién tuc bi tré do khéng c6 Chuyén bay néi chuyén tiép theo ndo cta AirAsia trong
vong 6 gio ké tu thai diém Chuyén bay theo lich trinh bi l& do Chuyén bay néi chuyén cua AirAsia dén tré
Up to 3,000,000

1,500,000 per subsequent 6 consecutive hours of delay

T6i da 3.000.000
1.500.000 cho méi 6 gic lién tuc bi tré

Conditions/ Diéu kién

a)

b)

If the onward connecting AirAsia flight is missed at the transfer point due to the late arrival of
the incoming connecting AirAsia flight, and no replacement is made available within six (6)
hours from the scheduled time of connecting departure.
Néu chuyén bay néi chuyén tiép theo ctia AirAsia bi (& tai diém trung chuyén do chuyén bay néi
chuyén cua AirAsia két thuc mudn va khéng cé chuyén bay thay thé nao dugc thuc hién trong
vong sau (6) gid ké tu thoi gian khdi hanh két néi.
If the delay of the incoming connecting AirAsia flight is due to:
Néu chuyén bay néi chuyén cua AirAsia bi tri hodn vi:
i. inclement weather at destination or departure; or

thdi tiét khdc nghiét tai diém dén hodc diém di; hodic
ii. accident to the Incoming connecting flight; or

chuyén bay néi chuyén bi tai nan; hodc

iii. technical fault of the Incoming connecting flight.
[6i ky thudt cua chuyén bay néi chuyén.

We do not pay for loss directly or indirectly due to/ Céng ty bao hiém sé khéng chiu trach nhiém

doi vai:

a)

b)

Q)

d)

e)

9)

any illegal or unlawful intentional act by You;

bdt ky hanh dong c6'y vi pham phdp luat nao cta NDBH;

any breach of government regulation or any failure by You to avoid a claim under the Policy
following the warning of any intended strike, riot or civil commotion through mass media;

bdt ky su vi pham nao déi vdi cdc quy dinh cta chinh pht hodc bdt ky su thdt bai nao cia NDBH
trong viéc tranh khiéu nai theo don bdo hiém sau khi cé canh bdo vé bdt ky cuéc dinh céng, bao
logn hodc bao logn dan sy nao théng qua phuong tién thong tin dai chung;

your failure to check in according to the itinerary;

NDBH khéng thuc hién Xac nhan lich trinh bay;

your failure to board the next available flight offered by AirAsia;

NBBH khéng dén chuyén bay tiép theo theo sap xép cta AirAsia;

strike, air traffic flow management restrictions or industrial action existing on the date the flight
is arranged;

dinh céng, han ché quan ly luong khéng luu xdy ra hodc bai céng xdy ra vao ngay ma chuyén
bay dugc sap xép;

any prohibition or regulations by any government authority;

bdt cut lénh cGm hay quy dinh nao cua cdc co quan chinh phu;

you are medically certified to be unfit to travel;
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NBBH khéng du diéu kién suic khoe dé di du lich;

h) your voluntary cancellation of a Scheduled Flight;
NBBH tu déng hay bo Chuyén bay theo lich trinh;

i) the onward connecting flight departure time is less than 3 hours apart from the scheduled
arrival time of the incoming connecting AirAsia flight;
thoi gian khdi hanh cua chuyén bay néi chuyén tiép theo cdch thoi gian dén theo lich trinh cua
chuyén bay néi tiép cua AirAsia chua dén 3 gic;

j)  the onward connecting flight is not in the same airport as the incoming connecting AirAsia
flight's arrival airport.
chuyén bay néi chuyén tiép theo khéng & cung sdn bay vdi chuyén bay néi tiép cua AirAsia;

k) natural disaster;
tham hoa thién nhién;

) any travel insurance purchased within 4 hours from the First Scheduled Departure Time as
stated in your ticket or travel itinerary.
bat ky bao hiém du lich nao dugc mua trong vong 4 gid ké tu Gid khdi hanh theo lich trinh déu
tién nhu dugc néu trong vé mdy bay hodc Xdc nhan lich trinh bay cua NDBH.

Provided always that/ Luu y:

This Policy shall only pay for any claim either under Section 2.6 or Section 2.7 or Section 2.8 but not all
together.
Ban bao hiém chi tra cho quyén lgi Muc 2.6 hodc Muc 2.7 hodc Muc 2.8 va khéng dp dung déng thdi.

Section 2.9 - Loss of Personal Money/ Muc 2.9 - Mat tién ca nhan

We will pay/ Céng ty bao hiém sé chi tra:

For actual loss of cash, bank or currency notes, travellers cheques, postal or money orders during the
Trip.

Cho cdc mdt mat thuc té déi vdi tién mdt, ngdn phiéu hodc chi phiéu, séc du lich, [énh chuyén tién hodc
uy nhiém chi trong suét chuyén di.

Conditions/ Diéu kién

The items are within Your control or custody at all times; and:
Tién mang theo phdi luén c6 su kiém sodt ctia NDBH; va:

a) the items must not be left unattended and must not be kept in the Checked-in Baggage with a
Common Carrier; and
tién mang theo khéng dugc dé & noi thiéu quan sat va khéng dugc cdt trong hanh ly ky gui cho
héng vdn chuyén; va

b) such loss is reported to the police having jurisdiction at the place of loss immediately no later
than twenty-four (24) hours after the incident. Any claim must be accompanied by written
confirmation from the Police.
cdc mdt mat nay can dugc théng bdo cho co quan canh sat c6 tham quyén tai noi xdy ra su' viéc
chdm nhdt 24h ké tu thoi diém xdy ra su kién bdao hiém. Bdt cu yéu cdu boi thuong ndo ciing
phai c6 xdc nhdn bang vdn ban cda canh sat.

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 26



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Section 2.10 - Loss of Travel Documents/ Muc 2.10 - Mat gidy to théng hanh
We will pay/ Céng ty bao hiém sé chi tra:
For the reasonable and necessary expenses incurred for the below due to loss of Your Travel Documents
during Your Trip as a result of robbery, burglary, Theft or natural disaster:
Chi tra cho cdc chi phi hgp ly va can thiét khi NPBH bi mdt gidy to théng hanh do mdt cap, cudp hay gap
thién tai
a) Replacing Your Travel Documents; and
Chi phi lam lai Gidy to théng hanh
b) Any additional travel and accommodation expenses incurred for the purpose of obtaining Your
replacement Travel Documents.
Moi chi phi di lai va dn & phdt sinh thém dé lam lai gidy to théng hanh cia NDBH
Conditions/ Piéu kién:
a) You exercised reasonable care for the safety and supervision of the Travel Documents;
NDBBH phdi c6 sy quan tdm, giam sat hgp ly déi vdi Gidy td théng hanh;
b) Your Travel Documents are not left unattended,;
Gidy td théng hanh cia NBBH khéng dugc dé & noi thiéu quan sat;
c) Any loss of Travel Documents must be reported to the police having jurisdiction at the place of
loss within twenty-four (24) hours of the discovery of loss.
Bdt cu gidy to théng hanh nao bi mat déu phai dugc théng bdo cho co quan cdnh sat cé tham
quyén tai ndi xdy ra su' viéc chdm nhdt 24h ké tu thoi diém phdt hién bi mat.

Section 2.11 — Travel Reroute/ Muc 2.11 - Sap xép lai chuyén di

We will pay/ Céng ty bao hiém sé chi tra:

VND 1,000,000 only for the first 6 consecutive hours of delay, followed by further sum of VND 1,000,000
only for every 6 consecutive hours of delay thereafter up to the maximum limit in the Summary of
Benefits.

1.000.000 VND cho méi 6 gid lién tuc bi tri hodn va téi da lén tdi S tién bdo hiém dugc ghi trong Bang
quyén lgi bdo hiém.

Conditions/ Diéu kién:

a) If Your original scheduled time of arrival is delayed for at least 6 consecutive hours due to
rerouting of the Scheduled Flight, due to strike/industrial action, adverse weather conditions,
mechanical breakdown or life-threatening medical reason;

Néu thai gian dén du kién ban dau cia NDBH bj tri hodn it nhat 6 gid lién tuc do Chuyén bay theo
lich trinh dugc sap xép lai do bdi céng, diéu kién thdi tiét bdt lgi, su' c6 ca hoc hodc ly do y té de
doa dén tinh mang;

b) The delay shall be calculated from the original scheduled arrival time of the Scheduled Flight
until the actual arrival time offered by AirAsia;
Thoi gian tré sé dugc tinh tu thoi gian dén du kién ban ddu cia Chuyén bay theo lich trinh cho
dén thaoi gian dén thuc té do AirAsia cung cap;

c) A letter from AirAsia or its handling agents confirming the duration and reason of such delay.
Vian ban cua AirAsia hodc cua dai ly dugc dy quyén cua hdng xdc nhan vé thoi gian va ly do cua
viéc tri hodn nay.
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We do not pay for any loss due to/ Céng ty bao hiém sé khéng chiu trach nhiém déi véi:
a) delay in arrival at the destination because of delay in departure of the Scheduled Flight.
su' chdm tré tai diém dén vi sy chdm tré tai thdi diém khdi hanh cda Chuyén bay theo lich trinh.
b) your failure to board the next available flight offered by AirAsia.
viéc NDBH khéng [én chuyén bay tiép theo theo su sdp xép cua AirAsia.

c) your failure to obtain written confirmation from AirAsia or its handling agents of the number of
hours delayed and the reason for such delay.
viéc NDBH khéng nhdn dugc xdc nhdn bang vdn ban cta AirAsia hodc dai ly dugc uy quyén cta
AirASia vé s6 gid va nguyén nhan cua viéc tri hoan.

d) strike or industrial action of other companies/carrier already in existence on the date the Flight

is arranged.
dinh céng hodc bai céng cua cdc hdng chuyén chd khdc ton tai trong ngdy chuyén bay dugc sap
xép.

Section 2.12 - Hijack Distress Allowance/ Muc 2.12 - Trg cap cho truong hop bi khéng tdc
We will pay/ Céng ty bao hiém sé chi tra
VND 3,000,000 only for the first 6 consecutive hours of delay, followed by further sum of only for every
six 6 consecutive hours of delay thereafter, up to the maximum limit in the Summary of Benefits.
3.000.000 VND cho méi 6 gid lién tuc bi tri hodn, téi da lén tdi S6 tién bdo hiém ghi trong Bdng quyén lgi
bao hiém.
Conditions/ Diéu kién

a) If Yourflightis hijacked during your Trip and You are detained for more than six (6) consecutive

hours;
Néu chuyén bay cua NPBH bi khéng tdc khéng ché trong chuyén di trong hon 6 gio lién tuc;

b)  Provide Us with a police report or a report issued by the carrier confirming that You were a
victim of Hijack and the duration of such Hijack.
Cung cdp cho Céng ty bdo hiém bdo cdo cta canh sat hodc bdo cdo cta Hang hang khéng xdc
nhdn rang NBBH la mét nan nhdn va khodng thai gian bi khéng ché bdi khéng tdc.

Section 2.13 — Home Care Benefit/ Muc 2.13 — Bdo hiém nha tu nhéan

We will pay/ Céng ty bao hiém sé chi tra

At our option, by reinstatement or repair for the physical loss or damage, up to the maximum limit as in
the Summary of Benefits.

Theo Pon bdo hiém nay, cdc chi phi thay thé hodc stra chita cho cdc tén thdt hodc mdt mat [én tdi han
muic téi da theo bang quyén lgi bdo hiém.

Condition/ Piéu kién

The physical loss is due to Theft to Your Home Contents, in Vietnam that was left vacant during the Trip.
Mdt mdt do bi trém xdy ra vdi vat dung trong nha & Viét Nam trong chuyén di cuia NDBH.

We do not pay for/ Céng ty bdao hiém sé khéng chi tra cho:

a) any loss or damage due to Your wilful act or Your involvement;
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bdt cur tén thdt hodc hu hai xay ra do su ¢6 y hodc cé tinh tham gia cia NPBH;

b) losses by reason of confiscation, requisition, detention or legal or illegal occupation of such
property or of any premises, vehicle or thing containing the same by any government
authorities;
tén thdt vi ly do bi tich thu, trung dung, giam giit hodc chiém gilt hop phdp hodc bdt hop phdp
tai san doé hodc cua bdt ky co sd co quan chinh phu nao;

c) consequential loss or damage of any kind;
hdu qua cua bat ky mat madt hodc hu hai nao

d) losses recoverable from any other insurance taken up by You;
cdc tén thdt cé thé dugc boéi thudng bdi bdt cur céng ty bdo hiém ndo khdc;

e) items mentioned below:
cdc do vat duoc liét ké bén dudi:

Vi.

Vil.

viil.

Livestock;

Vat nuobi;

i. Bicycles and any equipment or accessories relating thereto;

Xe dap hodc bdt ky phu kién hodc thiét bi nao lién quan;

Automobiles and automobile equipment, trailers and caravans, boats and other means of

transport equipment;
O t6 va thiét bi 6 t6, rd modc va xe dau kéo, thuyén va cdc phuong tién khdc cua thiét bi vdn

Identity paper, credit and payment cards, transport tickets, cash, stocks and securities;
Gidy td tuy thdn, thé tin dung va thé thanh todn, vé van chuyén, tién mdt, cé phiéu va ching
khoan;

Antiques;

Artefacts;

C6 vat:

Musical instruments, objects of art, antiques, collector’s items, furniture;
Nhac cu, dé vdt nghé thudt, dé cé, dé suu tam, dé ndi thdt;

Perishables and consumables.
D6 dé hu hdng va hang tiéu dang.

SECTION 3 — MEDICAL AND EVACUATION EXPENSES
MUC 3 - CHI PHI Y TE VA VAN CHUYEN CAP cUU

Section 3.1.1 - Medical Expenses due to Accident/ Muc 3.1.1 - Chi phi y té do tai nan

(Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi)

We will pay/ Céng ty bao hiém sé chi tra:

a) All Reasonable and Customary Charges incurred due to an Accident sustained during a Trip
subject to an excess of VND 300,000 only per claim for Medical Expenses.
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Tt ca cdc khoan chi phi hgp ly va théng thudng phdt sinh do tai nan xdy ra trong chuyén hanh
trinh cua NDBH, chi phi ndy cao han 300.000 VND cho méi yéu cdu boi thudng cia quyén lgi chi
phi y té.

b) Medical Expenses for follow-up treatment.
Cdc Chi phi y té€ can thiét dé tiép tuc diéu tri.

Conditions/ Piéu kién:

a) For hospitalisation, Asia Assistance, may be able to arrange, on a case-by-case basis, subject to
Our approval, an advance payment to the Hospital subject to:
Trong trudng hgp cdn nhdp vién, Cong ty cuiu trg quéc té Asia Assistance hé trg theo ting trudng
hgp, cdn cu vao thda thudn giifa cac bén, va chi tra cho cdc chi phi phdt sinh do:

i. initial treatment for such an Accident must be received during the Trip; and
diéu tri ban dau cho Tai nan can dugc thuc hién trong chuyén di; va

ii. all follow-up treatment must be received in Vietham and incurred within thirty (30) days
from the expiry date of this Policy.
cdc diéu tri tiép tuc tai Viét Nam trong vong 30 ngady ké tir ngay két thic don bao hiém.

b) The maximum sum payable for Medical Expenses due to follow up treatment incurred in
Vietnam shall not exceed ten percent (10%) of the limit. The amount is a sub-limit of the
aggregate total payable Benefit Amount under the Summary of Benefits for Medical Expenses
Reimbursement.

S6 tién toi da phdi tra cho Chi phi Y té do diéu tri tiép theo phdt sinh tai Viét Nam khéng vugt
qud mudi phdn tram (10%) cta gidi han quy dinh tai Bang quyén lgi bdo hiém. S6 tién nay la
mét gidi han phu cta téng sé Tién bdo hiém phdi trd theo bang Quyén lgi cho Chi phi Y té.

c) Medical Expenses covered are charges for medical services and medical supplies recommended
by the attending Physician for the treatment of the injury which include:

Chi phi y té dugc chi tra la chi phi cho cdc dich vu y té va vat tu' y té dugc Bdc si tham gia khuyén
nghi dé diéu tri chdn thuong, bao gém:
i. the services of a Physician;
Chi phi diéu tri bdc sy;
ii. hospital confinement and use of operating room;
chi phi ndm vién va chi phi phong phdu thudt;
iii. anaesthetic (including administration), X-ray examinations or treatments, and laboratory
tests;
gdy mé (bao gém ca qudn ly), kiém tra hodc diéu tri bdng tia X va xét nghiém trong phong
thi nghiém;
iv. drugs, medicines, and therapeutic services and supplies;
thuéc va cdc dich vu vat tu tri liéu.

Section 3.1.2 — Medical Expenses due to Sickness/ Muc 3.1.2 - Chi phi y té do 6m dau, bénh tdt
(Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi)

(Applicable for age 2 to 75 only/ Chi dp dung cho dé tudi tir 2 téi 75)

We will pay/ Céng ty bao hiém sé chi tra:
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All Reasonable and Customary Charges incurred due to Sickness during a Trip subject to an
excess of VND 300,000 only per claim for Medical Expenses.

Tat ca cdc khodn chi phi hop ly va théng thuong phat sinh do 6m dau bénh tat xdy ra trong
chuyén hanh trinh cia NBBH chi phi nay cao hon 300.000 VND cho méi yéu cdu boi thudng cia
quyeén lgi chi phi y té.

Medical Expenses for follow-up treatment.

Chi phi y té phat sinh do chi phi diéu tri tiép tuc.

Conditions/ Piéu kién:

a)

b)

For hospitalization, Asia Assistance, may be able to arrange, on a case-by-case basis, subject to
Our approval, an advance of payment to the Hospital subject to:

déi véi viéc NDBH nhdp vién, Cong ty cuu trg quéc té Asia Assistance ho trg ting ca, cdn cuf vao
thoa thudn gitta cdc bén, chi tra cho cdc chi phi phat sinh do:

i. initial treatment for such Sickness must be received during the Trip; and
diéu tri ban dau cho cdc 6m bénh nay can dugc thuc hién trong chuyén di.

ii. all follow-up treatment must be received in Vietham and incurred within thirty (30) days
from the expiry date of the respective —AirAsia Travel Protection Certificate of Insurance
issued to You under this Policy.
tat ca cdc diéu tri tiép theo phai dugc thuc hién & Viét Nam trong vong 30 ngady ké tu ngdy
két thac chuyén di.

The maximum sum payable for Medical Expenses due to follow-up treatment incurred in
Vietnam shall not exceed ten percent (10%) of the limit as specified for Sickness Medical
Reimbursement. The amount is a sub-limit of the aggregate total payable Benefit Amount
under the Summary of Benefits for Medical Expenses Reimbursement.

S6 tién téi da phai tra cho Chi phi Y té do diéu tri tiép theo phdt sinh tai Viét Nam khéng vugt
qud muai phan tram (10%) cua gidi han quy dinh tai Bang quyén lgi. S6 tién nay la mét gidi han
phu cua téng S6 tién bao hiém phdi tra theo bang Quyén lgi cho Chi phi Y té.

Medical Expenses covered are charges for medical services and medical supplies which are
recommended by the attending Physician for the treatment of the injury which include:

Chi phi y té dugc chi tra la chi phi cho cdc dich vu y té va vat tu' y té dugc Bdc si tham gia khuyén
nghi dé diéu tri chdn thuong, bao gém:

i. the services of a Physician;
Chi phi diéu tri bdc sy;

ii. hospital confinement and use of operating room;
chi phi nam vién va chi phong phau thudt;

iii. anaesthetic (including administration), X-ray examinations or treatments, and laboratory
tests; drugs, medicines, and therapeutic services and supplies.
gdy mé (bao gém ca quan ly), kiém tra hodc diéu tri bang tia X va xét nghiém trong phong
thi nghiém, thudc va cdc dich vu vat tu tri liéu.

Special Provision under Section 3.1.1 and 3.1.2 - (Overseas Cashless Hospital Admission Service)
Diéu khoadn ddc biét theo muc 3.1.7 va 3.1.2 — (Dich vu bao lanh vién phi tai nudc ngoai) —Ap dung chuyén
di Khu Hoi
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For this benefit, We may administer Your hospitalization through our appointed assistance company
where incurred Reasonable and Customary Charges covered under this benefit may be arranged on
cashless basis.

Déi véi quyén lgi ndy, Cong ty bdo hiém sé thu xép viéc nhdp vién cia NPBH théng qua céng ty hé trg
dugc chi dinh, vdi diéu kién cdc chi phi phat sinh thuéc pham vi bao hiém, hop ly, pht hgp théng [é va cé
thé thu xép dich vu bdo lanh vién phi.

CONDITIONS/ PIEU KIEN

For hospital cashless admission service, You must contact our appointed assistance company
immediately if You are required to be hospitalised outside of Vietnam. If You fail to obtain the
authorization of our appointed assistance company or You or any person acting on Your behalf does
not notify our appointed assistance company prior to incurring such expenses, this hospital cashless
admission service may not be provided to You./

DE str dung dich vu bao lanh vién phi, NBDBH phdi lién hé ngay vdi cong ty hé trg dugc chi dinh cia Céng
ty bao hiém trong truong hgp NDBH cdn nhdp vién ngoai ldnh thé Viét Nam. Néu NDBH khéng nhdn
dugc su chdp thud@n tu céng ty hé trg dugc chi dinh hodc NDPBH (hodc bét ky ngudi ndo thay mdt NDBH)
khéng théng bdo cho céng ty hé trg dugc chi dinh trudc khi phdt sinh cdc chi phi nay, dich vu bdo ldnh
vién phi cé thé sé khéng dugc cung cdp.

This benefit will be available for Your Trip outside Vietnam./

Quyén lgi nay chi dp dung trong cdc chuyén di ngodai ldnh thé Viét Nam cua NDBH.

Section 3.1.3 - Hospital Allowance (Up to Maximum of 30 Full Days)/ Muc 3.1.3 - Tro cdp vién phi
(lén téi mirc téi da 30 ngay)
(Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi)
We will pay/ Céng ty bao hiém sé chi tra:
Hospital Allowance benefit for every full day of admission up to the maximum limit.
Chi phi hé trg cho méi ngdy ndm vién (du 24 gid) [én t6i muc trach nhiém téi da trong bdng quyén loi.
Conditions/ Piéu kién:
a) You arerequired to be admitted into a Hospital during Your Trip due to an Accident or Sickness*
based on a Physician’s recommendation; (Applicable for age 2 to 75 only)
NBBH dugc bdc sy chi dinh nhdp vién diéu tri trong thoi gian cua chuyén di do 6m bénh hodc tai
nan; (Chi dp dung cho dé tuéi tur 2 tdi 75)
b) Amount payable is a sub-limit of the aggregate total payable Benefit Amount under the
Summary of Benefits for Medical Expenses Reimbursement.
SG tién phai tra la mét gidi han phu cta téng s6 tién trg cdp phdi tra theo bang quyén lgi bao
hiém.

Section 3.2 - Emergency Medical Evacuation or Mortal Remains Repatriation due to Accident
injury or Death/ Muc 3.2 - Chi phi vdn chuyén cédp ciru va héi huong thi hai do tir vong hodc
thuong tat do tai nan

We will pay/ Céng ty bao hiém sé chi tra:

a) Emergency Medical Evacuation due to an Accident occurring during the Trip;
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Chi phi vdn chuyén cdp cuu do tai nan xdy ra trong chuyén di;

Medical Repatriation;
Vidn chuyén y té héi huong;

Mortal Remains Repatriation.
Hoi huong thi hai.

Conditions/ Piéu kién:

a)

b)

Q)

Asia Assistance must be contacted immediately to approve the emergency evacuation and
organise for an emergency medical transport to the nearest medical facility that is adequately
equipped to treat Your medical condition. The type of transportation will depend on the
availability and gravity of Your condition.

Céng ty cuu trg toan cdu Asia Assistance cdn dugc théng bdo ngay ldp tuc dé xem xét va chdp
nhdn viéc vdn chuyén khan cdp dén co sé y té gan nhadt cé du trang thiét bi dé diéu tri tinh trang
y té cia NBBH. Loai phuong tién giao théng sé phu thuéc vao tinh trang sdn cé va tinh trang cta
NDBH.

Asia Assistance must be contacted immediately to approve and organize Your repatriation back
to Your Home or habitual residence in Vietnam. Alternatively, Asia Assistance will arrange for
the resumption of Your interrupted Trip subject to the cost of repatriation and maximum limit
as in the Summary of Benefits.

Céng ty cdu trg toan cdu Asia Assistance can dugc lién hé ngay lap tuc dé chdp nhdn va thu xép
van chuyén héi huong Ngudi dugc bao hiém tré vé Nha hodc noi cu trd tai Viét Nam. Ngodi ra,
Céng ty cuu trg toan cdu Asia Assistance sé sdp xép dé néi lai Chuyén di bi gidn doan cua NDBH
V@i chi phi héi huong va gidi han téi da nhu trong Bang quyén lgi bao hiém.

For the Insured Person'’s death due to an Accident during the Trip, Asia Assistance will organise
the repatriation of the Insured Person’s mortal remains to his/her habitual residence in Vietnam
subject to the maximum limit as in the Summary of Benefits. The process of burial, embalming,
casket and ceremonies are not covered in the repatriation coverage unless it is mandated by
legislation or regulation.

Dai véi truong hgp t vong cua NDBH do Tai ngn trong Chuyén di, Cong ty cuu trg toan cdu Asia
Assistance sé vdn chuyén hoéi huong thi hai cho ngudi thudng tru tai Viét Nam theo gidi han téi
da nhu trong bang Quyén lgi bao hiém. Qud trinh chén cat, udp xdc, quan tai va cdc nghi 1é
khéng dugc bao gém trong pham vi bao hiém héi huong trir khi né dugc quy dinh bdi ludt phdp
hodc quy dinh.

This Policy will only pay for a claim either under Section 3.2 a) or Section 3.2 b) - and not both.
HBan bdo hiém nay chi chi trd cho quyén lgi muc 3.2 a) hodc muc 3.2 b) va khéng chi trd déng thoi.

Section 3.3 - Emergency Medical Evacuation or Mortal Remains Repatriation due to Sickness or
Death/ Muc 3.3 - Védn chuyén y té cdp ciru hodc héi huong thi hai do é6m dau bénh tét hodc tur

vong

(Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi)
(Applicable for age 2 to 75 only/ Chi dp dung cho dé tudi tir 2 téi 75)
We will pay/ Céng ty bao hiém sé chi tra:

a)

Emergency Medical Evacuation due to Sickness occurring during the Trip;
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Chi phi vdn chuyén cdp cuu do 6m bénh xdy ra trong chuyén di;
b) Medical Repatriation;
Vidn chuyén y té héi huong;
¢) Mortal Remains Repatriation.
Hoi huong thi hai.
Conditions/ Piéu kién:

a) Asia Assistance must be contacted immediately to approve the emergency evacuation and

organise for an emergency medical transport to the nearest medical facility that is adequately
equipped to treat Your medical condition. The type of transportation will depend on the
availability and gravity of Your condition.
Céng ty cuu trg toan cdu Asia Assistance cdn dugc théng bdo ngay ldp tuc dé xem xét va chdp
nhdn viéc vdn chuyén khan cdp dén co sé y té gan nhadt cé du trang thiét bi dé diéu tri tinh trang
y t€ ctia NDPBH. Loai phuong tién giao théng sé phu thudc vao tinh trang san cé va Tinh trang
cua NDBH.

b) Asia Assistance must be contacted immediately to approve and organize Your repatriation back

to Your Home or habitual residence in Vietnam. Alternatively, Asia Assistance will arrange for
the resumption of Your interrupted Trip subject to the cost of repatriation and maximum limit
as in the Summary of Benefits.
Céng ty cdu trg toan cdu Asia Assistance can dugc lién hé ngay lap tuc dé chdp nhdn va thu xép
van chuyén héi huong Ngudi dugc bao hiém tré vé Nha hodc noi cu trd tai Viét Nam. Ngodi ra,
Céng ty cuu trg toan cdu Asia Assistance sé sdp xép dé néi lai Chuyén di bi gidn doan cua NDBH
V@i chi phi héi huong va gidi han téi da nhu trong Bang quyén lgi bao hiém.

c) FortheInsured Person’s death due to Sickness during the Trip, Asia Assistance will organise the
repatriation of the Insured Person’s mortal remains to his/her habitual residence in Vietnam
subject to the maximum limit as in the Summary of Benefits. The process of burial, embalming,
casket and ceremonies are not covered in the repatriation coverage unless it is mandated by
legislation or regulation.

Truong hop NBBH tir vong do Om bénh trong Chuyén di, Céng ty cuu trg toan cdu Asia Assistance
sé van chuyén héi huong thi hai vé naoi cu tru tai Viét Nam theo gidi han téi da nhu trong bang
Quyeén lgi. Qua trinh chén cat, udp xdc, quan tdi va cdc nghi lé khéng dugc bao gébm trong pham
vi bdo hiém héi huong tra khi né dugc quy dinh bdi phdp ludt hodc quy dinh khdc.

This Policy will only pay for a claim either under Section 3.3 a) or Section 3.3 b) - and not both.

HBan bdo hiém nay chi chi trd cho quyén lgi muc 3.3 a) hodc muc 3.3 b) va khéng chi trd déng thoi.

Section 3.4 - Compassionate Visit/ Muc 3.4 - Tham than
(Applicable for Return Plan only/ Chi dp dung cho chuyén di khu hoi)
We will pay/ Céng ty bao hiém sé chi tra:
a) Travel fare (economy air travel or first class rail travel); and
Chi phi di lai (M6t vé mdy bay hang thong thudng hodc vé tau hang nhdt); va

b) Hotel accommodation expenses necessarily incurred by one relative or one friend to visit and
stay with You (as recommended by a Physician)
Chi phi khdch san phat sinh do mét nguci than hodc mét ngudi ban cua NBBH dén tham va &
lai cham séc trong trudng hop dugc bdc sy chi dinh.
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Conditions/ Piéu kién:
a) If You are hospitalised overseas for more than five (5) days as a result of Accident or Sickness
sustained whilst on the Trip; and
NBBH ndm vién tai nudc ngoai han 05 ngdy do hdu qua cta tai nan hodc 6m bénh xdy ra trong
chuyén di; va
b) Your medical condition forbids evacuation.
Ngudi dugc bao hiém khéng du suc khée cho viéc di chuyén.
We do not pay for/ Céng ty bao hiém sé khéng chi tra cho:
a) costs for medical care except by a Physician or Hospital;
cdc chi phi vién phi khéng dugc chi dinh bdi bdc sy hodc bénh vién;
b) for any loss, which is directly or indirectly, in whole or in part, due to:
cho tdt ca cdc tén thdt xdy ra truc tiép hodc gidn tiép tu:
i. Civil or Foreign War;
néi chién hodc chién tranh ngogi xam;

ii. the effect of drugs, medication or treatment not prescribed by a Physician;
tdc déng cua thudc va cdc phuong phdp diéu tri khéng dugc chi dinh tu bdc sy;

iii. the influence of alcohol in Your blood level equal to or superior to that fixed by the
automobile laws;
anh hudng cua cbn trong mau cua NPBH bdng hodic cao hon muc cho phép dugc quy dinh
tai Luat giao théng duong bo;

iv. suicide, attempt suicide or intentionally self-inflicted injury;
hanh déng tu sat, c6 gang tu' ti hodc c6 y gdy thuong tich cho ban than;

v. your participation in any competition involving the use of motorised land, water or air
vehicle;
NDBH tham gia vdo bdt ky cudc thi ndo lién quan dén viéc sui dung xe dua trén mat dat, trén
nudc hodc cdc phuong tién trén khéng;

vi. your participation in any Professional Sports;
NPBH tham gia vdo cdc mén thé thao chuyén nghiép;

vii. your riding or driving a motorcycle or motor scooter with an engine displacement over 123
cm3;
NBBH st dung xe mdy hodc xe mdy tay ga c6 dung tich déng co trén 123 cm3;

viii. You flying in or on an aircraft that does not belong to an airline company or which is not
registered or licensed for the transportation of fare-paying passengers
NBBH bay trén mét chuyén co khéng thudc bat ky hdng hang khéng nao hodc khéng dugc
cdp phép cho viéc chuyén chd hanh khach
- Your active service in any of the armed forces;
tham gia bdt ky hoat dong cua luc lugng vii trang nao
- Your participation or involvement in crimes;
tham gia hodc lién quan tdi viéc vi pham phdp ludt

ix. your practice or utilization, either as pilot or passenger, of a sailplane, hand glider, parasail,
parachute, hot air balloon, and the like, or engaging in any aerial flight other than that as
previously expressed.
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NDBBH luyén tdp hodc st dung, vdi tu cach la phi cong hodc hanh khdch, cia mét chiéc thay
phi co, tau lugn tay, du lugn, du bay, khinh khi cdu, va tuong tu, hodc tham gia vdo bdt ky
chuyén bay ndo khdc ngoai nhiing gi da thé hién trudc dé.
c) for expenses, due to:
cho cdc chi phi phat sinh tu:
i. any other medical care incurred in Vietnam not provided in the Medical Expenses described
above;
bdt ky dich vu chdm soc y té nao khdc phat sinh tai Viét Nam khéng dugc néu trong quyén
lgi Chi phi y té dugc moé td J trén;
ii. pre-Existing Conditions;
tinh trang y t€ c6 san;
iii. pregnancy and its consequences;
thai san va cdc tinh trang lién quan khdc;

iv. mental or emotional disorder;
réi logn tam thdan va roi loan cam xuc;

v. sexually transmitted diseases, AIDS, HIV infections and AIDS related infections;
bénh lay truyén qua ducng tinh duc, AIDS, nhiém HIV va nhiém trang lién quan dén AIDS;

vi. cosmetic surgery, except due to a covered Accident;
phau thudt thdm my, ngoai tror nguyén nhén do tai nan;

vii. follow-up non-medical treatment of any kind resulting from an Accident or Sickness,
psychoanalytical treatment, stays in rest homes, physiotherapy and detoxification;
theo dbi diéu tri phi y té dudi bdt ky hinh thiic ndo do Tai nan hodc Om bénh, diéu tri tdm
ly, & trong nghi duéng, vat ly tri liéu va cai nghién;

viii. ophthalmologic and dental treatment, unless they are due to an Accident, which makes
usage medically necessary;
diéu tri nhan khoa va nha khoa, trtr khi chiing la do Tai nan, khién viéc st dung can thiét vé
mat y té;

ix. care provided by a chiropractor, osteopath, herbalist, acupuncturist or any other

practitioner of alternative medicine;
Viéc chdm séc dugc cung cdp bdi bdc st tri liéu thdn kinh cdt séng, bdc sy nan xuong, chuyén
gia thdo dugc, bdc sy cham cuu hodc bdt ky nguai hanh nghé diéu tri theo cac phuong phdp
thay thé thuéc nao khdc;

X. non-emergency medical check-ups;
kiém tra stic khde khéng mang tinh khan cdp;

xi. vaccinations and their complications.
tiém chung va cdc bién chung cua tiém chung.

Section 4 - Personal liability / Muc 4 — Trach nhiém ca nhan
We will pay/ Céng ty bao hiém sé chi tra:

Your personal liability at law for damages and any Third Party claimant’s cost and expenses up to the
maximum limit in the Summary of Benefits specified for Personal Liability happening during the Trip for:
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Ngudi dugc bdo hiém phdt sinh trdach nhiém phdp ly véi bat cu Bén thu Ba ndo va dugc chi tra téi muc
trach nhiém dugc quy dinh tai bang quyén lgi néu su kién nay phdt sinh trong thoi gian cua chuyén di:

a)

b)

accidental Bodily Injury to other persons;
gdy tai ngn cho nguoi khdc;

accidental damage to others’ property.
gdy hu hai déi vdi tai san cua ngudi khdc.

Conditions/ Piéu kién:

a)

b)

The total aggregate limit of Your liability for all claims incurred are with Our written consent in
the defence or settlement of any such claim shall not exceed the maximum limit as in the
Summary of Benefits specified for Personal Liability in the Summary of Benefits.

Téng gidi han trach nhiém phdp ly cia NBBH déi vdi tat ca cdc khiéu nai phat sinh dugc Céng
ty bdo hiém déng y bdng vdn bdn trong viéc bao vé hodc gidi quyét bdt ky khiéu nai ndo khéng
vugt qua gidi han téi da nhu trong Bang quyén lgi Trach nhiém cd nhan.

You shall provide written notice to Us with full within Thirty (30) days from the incident date.
Every correspondence in relation to such claim shall be forthwith forwarded to Us. No admission
of liability or offer shall be made or given by or on behalf of You without Our written consent.
We shall have full discretion in the conduct of any proceedings and settlement of any claim.
NBBH sé cung cdp ddy du hd so yéu cau boéi thuong bang van ban cho Céng ty bao hiém trong
vong ba muai (30) ngay ké tir ngay xdy ra su c6. Mol thu tu lién quan dén khiéu nai dé sé dugc
chuyén téi Céng ty bao hiém. NDBH hodic dai dién ciia NDBH khéng dugc chi déng lam viéc, tra
loi nhan trach nhiém va tham gia vao cdc vdn dé lién quan tdi tranh chdp néu khéng cé van bdn
déng y cta Céng ty bdo hiém. Céng ty bdo hiém sé cé toan quyén trong viéc tién hanh bdt ky thu
tuc t6 tung va gidi quyét bat ky khiéu nai nao.

We do not pay for/ Céng ty bdao hiém sé khéng chi tra cho:

any liability, due to:
tat cdc cdc trach nhiém gay ra bdi:

a)

b)

Q)

d)

e)

any deliberate and wrongful damage or harm caused by You;
bdt ky thiét hai nao cé chu y do NBBH;

any wilful, malicious or unlawful act by You;

bdt cu hanh dong c6 y, gdy nguy hai va bat hgp phdp nao gdy ra béi NDBH;
any non-pecuniary loss;

nhiing tén thdt phi tién té;

accidental loss or damage to property belonging to or held in trust or in the care, custody or
control of You or any of Your employees or any member of Your family or household;

cdc hu hai hodc thiét hai déi vdi tai san thudc hodc dugc dy thdc hodc cham séc, nuéi duéng
hodc kiém sodat cua NPBH hodc bdt ky nhdn vién nao ctia NBBH hodc bdt ky thanh vién nao
trong gia dinh hodc gia dinh cia NDBH;

arising out of any business, trade or profession;
phadt sinh do bdt cu hogt ddéng kinh doanh, thuong mai hodc nghé nghiép nao;

arising out of an agreement unless liability would have arisen in the absence of such agreement;
phat sinh ta m¢t thoa thudn tru khi trach nhiém sé phdt sinh trong truong hgp khéng cé théa
thuan do.
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g) bodily Injury to or Sickness of any person who is under a contract of employment, service or
apprenticeship with You when such injury or Sickness arises out of and in the course of their
employment with You;
chdn thuong co thé hodc 6m bénh cta bat ky ngudi nao theo hgp dbng lao déng, dich vu hodc
hoc viéc véi NPBH khi thuong tich hodc Om bénh dé xudt hién va trong qua trinh ho lam viéc
vdi NDBH;

h) arising out of the use, ownership or possession of firearms, aircraft, watercraft, hovercraft,
mechanically propelled vehicles, lifts, animals of a dangerous species or livestock of any kind;
phat sinh tu viéc s dung hodc sd hitu vii khi, mdy bay, thay phi co, phuong tién co gidi, thang
mady, déng vdt nguy hiém hodc gia stic/vat nubi dudi moi hinh thuc;

i) damage caused by or to buildings or parts of building owned, rented or occupied by You;
thiét hai gay ra bdi hodc cho cdc toa nha hodc cdc bé phdn cua toa nha thudc sé hitu, thué hodc
st dung béi NPBH;

j) any claim arising from You being insane or under the influence of or affected by drugs (other
than drugs prescribed by a licensed Physician), intoxicating liquor or solvents;
bdt ky khiéu nai nao phat sinh tu cdc anh hudng béi tam ly hodc béi thudc (tru cdc loai thudc
dugc ké toa bdi Bdc si dugc cdp phép), say rugu hodc cdc chdt kich thich khdc;

k) Your participation in any act of civil or Foreign War, sabotage, riots, public demonstrations,
strikes and lock-outs.
Su tham gia cua NPBH vao bat ky cuéc néi chién hodc ngoai xdm, pha hoai, bao loan, biéu tinh
cbng khai, dinh céng.
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PART 1.2 - AIRASIA TRAVEL PROTECTION - GOLF
Phén 1.2 - BAO HIEM DU LICH AIRASIA - BAO HIEM GOLF

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOI BAO HIEM

Coverage excluding Infants is as follows:
Quyén lgi nay khéng dp dung cho déi tugng la tré so sinh

No. Benefit Limit of Benefit
T Quyeén loi Gidi han murc trach nhiém

Medical Expenses / Chi phi y té

Reimbursement for medical expenses incurred as a result
1 of Accident whilst playing or practising golf on any Golf

Course or Driving Range.

BG6i hoan cho cdc chi phi y té€ phat sinh do Tai nagn trong khi

choti hodc luyén tap golf trén San Golf hodc san tdp Golf.

Golfing Equipment and Personal Effects

Up to VND 6,000,000
T6i da 6.000.000 VND

Dung cu choi Golf va cac tai san ca nhan Up to
VND 12,000,000
Coverage for loss of or damage to Your golfing equipment (Limit VND 6.000.000 per
5 and personal effects whilst in any Golf Club or whilst in item)
transit to and from any Golf Course or Driving Range. T6i da
Chi tra cho cdc tén thdt hodc hu hai xdy ra déi vdi thiét bi 12,000,000 VND
choi Golf va dé dung ca nhdn trong bdt cu cdu lac bé Golf (Gidi han 6.000.000 VNDB/d6
ndo hodc trong khi di chuyén giita cdc sdn Golf hay sén tap vat
Golf.
Golfing Equipment Hire
Cho thué dung cu choi Golf
Reimbursement for the cost of hiring replacement Golfing
3 Equipment incurred as a result of loss of or damage to Up to VND 3,000,000
Your Golfing Equipment as covered under the policy. T6i da 3.000.000 VND
Boi thuong cho cdc chi phi thué dung cu choi Golf trong
truong hop cdc dung cu Golf cia Ngudi dugc bdo hiém bi
hu hai hodc mat mat thuéc pham vi bao hiém theo don bao
hiém nay.
4 Liabilities to the Public Up to
Bao hiém trdach nhiém VND 300,000,000
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T6i da 300.000.000 VNP

Provides coverage for losses which you are legally liable to
pay for compensation for accidental Bodily Injury to a third
party or accidental loss of, or damage to Third Party
Property whilst You are engaged in actual play or practice
at any Golf course or Driving range.

Bdo hiém cho nhiing tén thdt ma NDBH c6 trach nhiém
phdp ly phdi trd cho viéc boéi thudng thiét hai do tai nagn
thuong tich cho bén thu ba hodc vé tinh gdy thiét hai cho
Tai san cua bén thu ba trong khi NDBH tham gia chai hodc
luyén tdp tai bdt ky san Gén hodc san tap Golf nao.

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM

1. Commencement of Cover/ Hiéu luc bao hiem

a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Hiéu luc bdo hiém bat dau khi NBBH lam thd tuc tai sGn bay vao Ngady khéi hanh ddu tién cho
chuyén bay theo lich trinh.

2. Expiry of Cover (One Way Plan)/ Két thiic th&i han bao hiém (chuyén di mét chiéu)
a) The cover ends upon expiry of 3 days from the First Arrival Date; OR
Hiéu luc bdo hiém két thiic trong vong 3 ngay ké tor Ngay dén dau tién; hodc
b) Your departure from the airport at the Country of Arrival,
Ngay NBBH rdi khoi Quéc gia dén
Whichever occurs first.
tuy su kién ndo xdy ra trudc
3. Expiry of Cover (Return Plan)/ Két thuc thai han bao hiém (chuyén di khir héi)

The cover ends:
Hiéu luc bdo hiém sé két thuc:

a) Upon Your departure from the airport at the Country of Arrival; OR
Khi NBBH rai khoi Quéc gia dén; hodc
b) Upon expiry of 30 days from the First Departure Date; OR
sau thai gian 30 ngay ké tur ngay khéi hanh dau tién; hodc
¢) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Vietnam.
khi NBBH lam tha tuc xudt canh khéi Quéc gia dén, khéng quay tré vé Viét Nam
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whichever comes first.

tuy theo su' kién nao xdy ra trudc.

I1l. INSURANCE COVERAGE
PHAM VI BAO HIEM

SECTION 1 - MEDICAL EXPENSES
Muc 1 - Chi phi y té

WE WILL PAY
Céng ty bdo hiém sé chi tra:

Medical Expenses up to the maximum limit as in the Summary of Benefits for medical services and
medical supplies which are recommended by the attending Physician for the treatment of the injury
which include the following:
Chi phi y t€ [én dén gidi han téi da nhu trong bang quyén lgi bao hiém cho cdc dich vu y té va vt tu' y té
dugc Bdc st chi dinh dé diéu tri thuong tdt bao gém:
a) the services of a Physician;

chi phi diéu tri cta bdc sy;
b) Hospital confinement and use of operating room;

chi phi ndm vién va chi phi phong phdu thudt;
¢) anaesthetic (including administration), X-ray examinations or treatments, and laboratory tests;

chi phi gdy mé (bao gém ca chi phi hanh chinh), kiém tra hodic diéu tri bdng tia X va cdc xét nghiém.
d) drugs, medicines, and therapeutic services and supplies.

thudc, chi phi vat ly tri liéu va cdc vat tu' y té.

CONDITION

Piéu kién:

Medical expenses were incurred due to an Accident whilst playing or practising golf on any Golf Course
or Driving Range.

Chi phi y té phat sinh do tai ngn xdy ra khi chai tap luyén & san Golf hodc san tap Golf.

WE DO NOT PAY

Céng ty bao hiém sé khéng chi tra cho:

1. costs for medical care except by a Physician or which is delivered by a recognised Hospital;
cdc chi phi cho dich vu chdm séc tru khi dugc bdc sy chi dinh hodc do bénh vién cung cdp:

2. for any loss, which is directly or indirectly, in whole or in part, due to:
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cho tdt ca cdc tén thdt gdy ra truc tiép hodc gidn tiép tu:

(a) Civil or Foreign War;
chién tranh hodc nédi chién

(b) the effect of drugs, medication or treatment not prescribed by a Physician;
tdc dung cua thudc hodc cdc diéu tri khong theo chi dinh cta bdc sy.

(c) the influence of alcohol in Your blood equal to or superior to that fixed by the automobile laws;
néng dé con trong madu cua NDBH bdng hodc cao han muc cho phép dugc quy dinh tai Ludt giao
thong duong bé.

(d) suicide, attempted suicide or intentionally self-inflicted injury;
tu' td, c6 gang tu td hodc cé y tu gdy thuong tich.

(e) Your participation in any Professional Sports;
tham gia vao cdc hoat ddng thé thao chuyén nghiép

(f) Your participation or involvement of in a criminal act;

NBBH tham gia hodc cé lién quan téi mot hanh déng pham phdp;

(g) Pre-Existing Conditions;
tinh trang y t€ c6 san;

(h) pregnancy and its consequences;
thai san va cdc vdn dé lién quan;

(i) mental or emotional disorder;
tdm than va cdc réi loan cam xuc;

(j) sexually transmitted diseases, AIDS, HIV infections and AIDS related infections;
bénh lay truyén qua ducng tinh duc, AIDS, nhiém HIV va nhiém trang lién quan dén AIDS;

(k) cosmetic surgery, apart from reconstructive surgery in consequence of a covered Accident;
phau thudt thdm my, ngoai tr’ phdu thudt tdi tao do nguyén nhdn tai nan thuéc pham vi bdo
hiém;

(I) follow-up non-medical treatment of any kind resulting from an Accident or Sickness,
psychoanalytical treatment, stays in rest homes, physiotherapy and detoxification;
chi phi diéu tri ma khéng phai chi phi y té dudi bdt ky hinh thuc nao do Tai ngn hodc ém bénh,
diéu tri tam ly, & trong nghi duéng, vt ly tri liéu va cai nghién.

(m) ophthalmologic and dental care, unless they are due to an injury from a covered Accident,
chdm séc nhdn khoa va nha khoa, tra khi do chdn thuong tu Tai nan thuéc pham vi bao hiém.

(n) care provided by a chiropractor, osteopath, herbalist, acupuncturist or any other practitioner of
alternative medicine;
chdm séc duge cung cdp bdi bdc st tri liéu than kinh cét séng, bdc sy ndn xuong, chuyén gia thdo
dugc, bdc sy cham cuu hodc bdt ky nguai hanh nghé diéu tri theo cdc phuong phdp thay thé thuéc
nao khac;

(0) non-emergency medical check-ups;
kiém tra stic khde khéng mang tinh khéan cdp

(p) vaccinations and their complications.
tiém vac xin va cdc bién chiung lién quan.

SECTION 2 - GOLFING EQUIPMENT AND PERSONAL EFFECTS
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Muc 2 -Dung cu Golf va tai san ca nhan

WE WILL PAY

Céng ty bdo hiém sé chi tra cho:

Loss or damage to your Golfing Equipment due to any Accident or Misfortune at the Golf Course or
Driving Range.

Mat hodc hu hong Thiét bi choi gén cua NPBH do bdt ky Tai nan hodc rdi ro nao tai SGn gén hodc san
tap.

CONDITION

Piéu kién:

Claims payable shall not exceed the limits as in the Summary of Benefits.

Sé tién boéi thudng sé khéng vugt qud sé tién bao hiém dugc quy dinh tai bang quyén loi.

WE DO NOT PAY

Céng ty bao hiém sé khong chiu trach nhiém déi vai:

1. Loss or damage arising from wear and tear or gradual deterioration, mildew, moth, vermin or in
connection with any process of cleaning, dyeing or refurbishment of the Golfing Equipment and/or
personal effects.

Mat hodic hu héng do hao mon hodc hu héng dan dan, ndm méc, con trung, sau bo hodc lién quan
dén bdt ky qua trinh lam sach, nhu¢m hodc tan trang Thiét bi chai gén va / hodc cdc tai san cd nhan.

2. Loss of or damage to golf balls.

Hoéng hodc mdt bong golf

SECTION 3 - GOLFING EQUIPMENT (HIRED)
Muc 3 - Dung cu chai Golf (cho Thué)

WE WILL PAY

Céng ty bdo hiém sé chi tra

The additional cost incurred for hiring replacement Golfing Equipment if your Golfing Equipment is lost
or damaged by any Accident or Misfortune at the Golf Course or Driving Range during the Trip.

Chi phi bé sung phat sinh khi thué Thiét bi chai gén thay thé néu Thiét bi choi gén cua NDBH bi mdt hodc
hu hong do badt ky Tai nan hodc rai ro nao tai SGn gén hodc San tap trong chuyén di.

CONDITION

Diéu kién

Claims payable shall not exceed the limits as in the Summary of Benefits.

Sé tién boi thuong sé khéng vugt qua gidi han dugc quy dinh tai bang quyén lgi bao hiém.

WE DO NOT PAY
Cong ty bao hiém sé khéng chi tra cho:
1. If You cannot provide receipts for the hiring cost of Golfing Equipment.
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Néu Ngudi dugc bao hiém khéng cung cdp dugc héa don ching minh viéc thué cdc dung cu Golf.

2. Forloss or damage arising from wear and tear or gradual deterioration, mildew, moth, vermin or in
connection with any process of cleaning, dyeing or refurbishment of the hired Golfing Equipment.
Mat hodic hu héng do hao mon hodc hu héng dan ddn, nam méc, cbn trung, sau bo hodc lién quan
dén bdt ky quy trinh lam sach, nhuém hodc tan trang lai Thiét bi chai gon dugc thué.

3. The scratching or denting or cracking and /or breakage of the hired Golf Equipment.

Viéc tray xudc hodc lam sut mé hodc nut va / hodc vé cua Thiét bi Golf dugc thué.

4. For the service or repairs of the hired Golfing Equipment.

Dich vu hodc sua chita Thiét bi Golf duoc thué.

5. Loss of or damage arising out of war, invasion act of foreign enemy hostilities.
Mat hodc thiét hai do chién tranh, hanh déng xam lugc cua ké thu nudc ngoai.

6. Consequential loss of whatever nature.
cdc tén thdt la hdu quad cua bat ky rdi ro nao

SECTION 4 - LIABILITIES TO THE PUBLIC
Muc 4 - Bao hiém trach nhiém ca nhéan

WE WILL PAY

Céng ty bdo hiém sé chi tra:

Compensation for causing: -

1. Accidental Bodily Injury to any third party.
Tai ngn ca nhan gay ra cho bén thu ba.

2. Accidental loss of or accidental damage to property belonging to Third Parties.
Hu héng hay mdt mat do vo y déi vdi tai san thudc su hitu cua bén thu ba.

CONDITION

Piéu kién:

1. Causes happen whilst You are playing golf in any recognised club during the Trip.
Su kién bao hiém xdy ra khi Ngudi dugc bdo hiém dang choi Golf tai cdc Céu lac bé dugc céng nhdn
trong chuyén di

2. Claims payable shall not exceed the limits as in the Summary of Benefits.
S6 tién boi thuong khong vugt qua gidi han dugc quy dinh tai bang quyén lgi

WE DO NOT PAY

Céng ty bao hiém khéng chiu trach nhiém vdi:

1. For any deliberate and wrongful damage or harm caused by You;
cdc hu hong hodc gdy thiét hai do Nguoi dugc bao hiém cé y

2. any wilful, malicious or unlawful act by You;
bdt ky hanh déng c6 y, dc y hodc bdt hgp phdp nao cua NDBH.

3. any non-pecuniary loss;
Bdt cur tén thdt nao khéng thé tinh todn bdng tién.
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4. accidental loss or damage to property belonging to or held in trust or in the care, custody or control
of You or any of Your employees or any member of Your family or household;
cdc mdt mat hodc thiét hai déi vdi tai san thudc sé hitu hodc dugc Gy thdc hodc chdm séc, nuéi duéng
hodc kiém sodt cia NPBH hodc bdt ky nhdn vién nao ciia NDBH hodc bdt ky thanh vién ndo trong gia
dinh hodc gia dinh cua NDBH.

5. arising out of any business, trade or profession;
thiét hai phat sinh do bdt ky hoat déng kinh doanh, thuong mai hodc nghé nghiép nao.

6. arising out of an agreement unless liability would have arisen in the absence of such agreement;
phat sinh tir mét thoa thudn tra khi cé trach nhiém phdp ly phadt sinh trong truong hgp khong cé thoa
thudn do.

7. Bodily Injury to or Sickness of any person who is under a contract of employment, service or
apprenticeship with You when such injury or Sickness arises out of and in the course of their
employment with You;

Chdn thuong co thé hodc 6m bénh cua bdt ky ngudi nao theo hgp déng lao déng, dich vu hodc hoc
viéc vdi NDBH khi thuong tich hodc 6m bénh dé xudt hién va trong qua trinh ho lam viéc vdi NDBH.

8. arising out of the use, ownership or possession of firearms, aircraft, watercraft, hovercraft,
mechanically propelled vehicles, lifts, animals of a dangerous species or livestock of any kind;
thiét hai phat sinh tu viéc s dung, sd hitu hodc s& hitu vi khi, mdy bay, thuy phi co, phuong tién co
gidi, thang mdy, ddng vdt cia mét loai nguy hiém hodc gia stic dudi moi hinh thuc.

9. damage caused by or to buildings or parts of building owned, rented or occupied by You;
thiét hai gdy ra bdi hodc cho cdc toa nha hodc cac by phdn cua toa nha thudc sé hitu, thué hodc chiém
dung cua NDBH.

10. any claim arising from You being insane or under the influence of or affected by drugs (other than
drugs prescribed by a licensed Physician), intoxicating liquor or solvents;
bdt ky khiéu nai nao phdt sinh do NDBH bi tdm thdn hodc bi anh hudng bdi thudc (tru cdc logi thudc
dugc ké toa bdi Bac si dugc cdp phép), rugu hodc chat gdy say..

11. Your participation in any act of civil or Foreign War, sabotage, riots, public demonstrations, strikes
and lock-outs.

Su'tham gia cua NPBH vao bdt ky hanh déng dan su’ hodc chién tranh nudc ngoai, phd hoai, bao logn,
biéu tinh céng khai, dinh céng.

PART 1.3 - AIRASIA TRAVEL PROTECTION -SHOP
Phén 1.3 - BAO HIEM MUA SAM

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOI BAO HIEM

Coverage excluding Infants is afforded as follows:
Quyén lgi nay khéng dp dung cho déi tugng la tré so sinh.
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No. Benefit Limit of Benefit
T Quyeén loi Gi6i han mic trach nhiém

Cash and Personal Valuables
Tién mdt va cdc do vdt co gia tri

Up to
VND 3,000,000
(Limit VND 300,000 per item)
TGi 3.000.000 VND
(gidi han 300.000 VNB/m6ot do

1 Reimbursement for loss of cash and loss/damage to
personal valuables due to Theft or robbery.
Bo6i thuong cho mat mat tién bac va mat mat/hong cac do

vdt c6 gid tri do cudp hodc mat trom. vat)
Fraudulent charges
Giao dich gian lan
Up to
2  Coverage for any monetary loss suffered as a result of VND 3,000,000
credit and / or charge card fraud. T6i da tdi 3.000.000 VND
Chi trd cho cdc tén that vé tién bac la hdu qua cda viéc gian
lan thé tin dung hodc cdc giao dich gian ldn.
ATM Withdrawal Protection
Bao hiém giao dich thé ATM
Bao hiém giao dich thé ATM
Up to

Reimbursement against the loss of cash withdrawn or

3 . VND 8,000,000
forced to withdraw by means of force (pays on top of loss 161 da 8.000.000 VND
of cash).

Hoan tra cho viéc mdt tién mat da rat hodc buéc phai rat
bdng phucng thuc vi luc (tra bang tién mat khi mat tién
mat)
Medical Reimbursement
Boi thuong chi phiy té
Up to

4 Reimburse for medical expenses incurred as a result of VND 11,000,000

injury due to snatch theft, Robbery or assault. T6i da 11.000.000 VND

Béi thuong cdc chi phi y té phdt sinh do hdu qua cua viéc bi
trém, cudp hodc tdn céng.

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM

1. Commencement of Cover/ Bat déu hiéu luc bao hiéem
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a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Khi Nguci dugc bdo hiém lam tha tuc tai sdn bay vao Ngay khd&i hanh dau tién cda chuyén bay
theo lich trinh.

Expiry of Cover (One Way Plan)/ Két thic th&i han bao hiém (chuyén mét chiéu)

a) The cover ends upon expiry of 3 days from the First Arrival Date; OR
Hiéu luc bdo hiém két thic khi hét thoi han 03 ngady ké tu ngdy ha cdnh dau tién tai diém dén;
hodc

b) Your departure from the airport at the Country of Arrival,
Ngudi dugc bao hiém roi khéi Quéc gia dén,

Whichever occurs first.

Tuy su kién nao xay ra trudc.

Expiry of Cover (Return Plan)/ Két thic thi han bao hiém (chuyén di khir héi)

The cover ends:
Don bdo hiém sé két thuc hiéu luc khi;

a) upon Your departure from the airport at the Country of Arrival; OR
Ngudi dugc bao hiém rdi khéi Quéc gia dén; hodc

b) Upon expiry of 30 days from the First Departure Date; OR
hét 30 ngay ké tur ngay khéi hanh ddu tién theo lich trinh; hodc

c) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Vietnam.
khi Ngudi dugc bdo hiém lam thd tuc xudt nhdp canh tai cira héi quan ra khéi nudc tai diém dén,
khéng quay trd vé Viét Nam.

whichever occurs first

Tuy su' kién nao xdy ra trudc.

Il. INSURANCE COVERAGE
PHAM VI BAO HIEM

SECTION 1 — CASH AND PERSONAL VALUABLES
Muc 1 - Tién madt va cac do6 vat ca nhan cé gia tri

WE WILL PAY
Cong ty bao hiém sé chiu trach nhiém vai:

1.

2.

Loss of cash and personal valuables up to the maximum limit in the Summary of Benefits due to
Theft and robbery.

Madt tién mdt va cdc doé vat cé gid tri lén tdi t6i da muc trdch nhiém quy dinh tai bang quyén lgi do
trém cdp va mdt cudp.

We shall at Our sole discretion, pay either:
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Tuy theo quyét dinh riéng cta céng ty bao hiém, Céng ty bdao hiém sé chi tra:

a) the lesser of the cash value of the items equivalent to the original cash value of the items less
depreciation; or
gid tri thap hon quy ra tién mat cda do vat tuong duong vdi gia tri ban dau trur di phdn khdu hao;
hodc la

b) the cost of replacement of a similar make and model; or
chi phi thay thé cho mét kiéu mau tuong tu

c) the cost of repair of the items, as determined by Us.
chi phi sua chira caa do vat

CONDITIONS:
Piéu kién:
1. the items are within Your control or custody at all times; and
D6 vat phdi lubn dugc ddt dudi sy’ giam sdt va tréng coi ciia Ngudi dugc bdo hiém
2. the items must not be left unattended; and
D6 vat khéng dugc dé & noi khéng dugc cha y,
3. such loss is reported to the police having jurisdiction at the place of loss no than 24 hours after the
incident; and
cdc mdt mat can dugc bdo cdo cho cdanh sat dia phuong trong vong 24h ké tur thoi diém bi mat.
4. To provide Us with the written documentation from the Police.
NBBH cdn cung cdp cho Céng ty bdo hiém vdin ban xdc nhdn cua canh sat.

WE DO NOT PAY

Céng ty bdo hiém sé khéng chi tra cho:

1. For any loss of cash, bank or currency notes, traveller's cheques, postal or money orders kept in the
check-in baggage with a Common Carrier.
bdt ky mat madt nao vé tién mdt, tién ngan hang hodc gidy bac ngan hang, séc du lich, séc buu dién
hodc tién dugc giit trong hanh ly ky gui véi Hang vdn chuyén.

2. any loss of hand-held mobile telephones, pagers, portable computer equipment including personal
digital assistance and its accessories
bdt ky mdt mat nao déi vdi dién thoai cam tay, mdy nhan tin, thiét bi mdy tinh xdc tay bao gém thiét
bi hé trg ky thudt s6 cd nhdn va cdc phu kién cta né.

3. More than the proportionate value of any particular part or parts which may be lost, without
reference to any special value which such article may have a part of such pair or set.
Nhiéu hon gid tri tuong ung cta bdt ky bé phdn riéng biét nao hodc bé phdn cé thé bi mdt, ma khéng
tham chiéu dén gia tri ma bé phdn dé cé thé cé theo cdp hodc theo bé dé.

SECTION 2 - FRAUDULENT CHARGES
Muc 2 - giao dich gian ldn

WE WILL PAY
Céng ty bao hiém sé chi tra cho
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Your monetary loss up to the limit in the Summary of Benefits.
Cdc khodn tién bi mat [én téi gidi han dugc quy dinh tai bang quyén lgi

WE DO NOT PAY

Céng ty bdo hiém khéng chiu trach nhiém:

1. If there is no statement of loss from the bank of the fraudulent charges.
Néu khéng c6 xdc nhdn ndo cta ngdn hang phat sinh giao dich bi coi la gian lan

2. for any illegal or unlawful intention act by You.
Déi vdi bat ky hanh déng vi pham phdp ludt c6 y gdy ra béi Ngudi dugc bdo hiém

3. any failure by You to take reasonable precautions to avoid a claim under the Policy.
bat ky thdt bai nao cua Nguoi dugc bao hiém trong viéc thuc hién cdc bién phdp phong ngua hop ly
dé tranh tén thdt theo quy dinh tai don bao hiém.

4. Loss of or damage arising out of war, invasion act of foreign enemy hostilities
Madt hodc thiét hai do chién tranh, hanh déng xam lugc cta ké thu nudc ngoat.

5. Consequential loss of whatever nature.
cdc tén thdt la hdu qua cua bat ky rai ro nao

SECTION 3 - ATM WITHDRAWAL PROTECTION
Muc 3 - giao dich the ATM

WE WILL PAY

Céng ty bdo hiém sé chi tra:

For your loss of cash up to the limit as specified in the Summary of Benefits.

Cho cdc mdt mdt tién mdt [én téi muc trach nhiém dugc quy dinh tai bang quyén loi

WE DO NOT PAY

Céng ty bao hiém sé khong chiu trach nhiém:

1. if You do not exercise reasonable care for the safety of the money withdrawn from the ATM machine.
Néu Ngudi dugc bdo hiém khéng quan ly chdt ché s6 tién dugc rat to mdy ATM

2. if You do not have ATM withdrawal slips or bank statement as proof of the ATM withdrawal from
Your bank account.
néu Ngudi dugc bdo hiém khéng cé phiéu rat tién ATM hodic bang sao ké ngdn hang lam bdng ching
vé viéc rut tién ATM tu tai khoan ngan hang cua NDBH

3. if You do not lodge a police report upon occurrence of the loss
néu ngudi dugc bao hiém khéng bdo vdi canh sat khi xdy ra su kién bdo hiém.

4. for any illegal or unlawful intentional act by You
bat ky hanh déng vi pham phdp ludt do Ngudi dugc bao hiém cé tinh thuc hién

5. Loss of or damage arising out of war, invasion act of foreign enemy hostilities.
tdt ca cdc mat mat phat sinh do chién tranh, hanh dong xam lugc.

6. Consequential loss of whatever nature.
cdc tén that la hdu qua cua bdt ky rui ro nao
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SECTION 4 - MEDICAL REIMBURSEMENT
Muc 4 - Chi phi y té

WE WILL PAY

Céng ty bdo hiém sé chi tra cho:

Your Medical Expenses as specified in the Summary of Benefits due to snatch theft, robbery or assault.
Chi phi y té ciia NDBH nhu dugc quy dinh trong bang quyén lgi bao hiém phdt sinh do bi trém, cudp hodc
tdn céng

Medical Expenses covered are charges for medical services and medical supplies which are
recommended by the attending Physician for the treatment of the injury which include the following
Chi phi y t€ dugc chi tra la chi phi cho cdc dich vu y té va vit tu' y té dugc Bdc si chi dinh dé diéu tri chdn
thuong, bao gém cdc khodn sau:
(@) the services of a Physician;
chi phi diéu tri cta bdc sy
(b) Hospital confinement and use of operating room;
chi phi ndm vién va phong phau thuat
(c) anaesthetic (including administration), X-ray examinations or treatments, and laboratory tests;
chi phi gdy mé, chup X quang va cdc chi phi xét nghiém
(d) drugs, medicines, and therapeutic services and supplies.
Thudc, vt tu'y té.

WE DO NOT PAY
Cdng ty bao hiém sé khéng chiu trach nhiém vai:
1. For costs for medical care except by a Physician or Hospital;
Cho cdc chi phi phat sinh do chdmm séc y té€ khéng dugc thuc hién bdi bdc sy hodc bénh vién
2. for any loss, which is directly or indirectly, due to:
Cho tdt ca cdc chi phi phdt sinh gidn tiép hodc truc tiép tu:
Civil or Foreign War;
Nbi chién hodc chién tranh xam luoc,
the effect of drugs, medication or treatment not prescribed by a Physician;
anh hudng cua thuéc, cdc phuong phdp diéu tri khéng dugc chi dinh béi Bdc sy,
the influence of alcohol in Your blood equal to or superior to that fixed by the automobile laws;
Anh hudng ctia cén trong mdu bdng hodc cao hon quy dinh cta Ludt giao théng duong bé.
suicide, attempt suicide or intentionally self-inflicted injury;
tu' sat, c6 gang tu tu hodc c6 y gdy thuong tich cho ban théan
3. Your participation in any Professional Sports;
Ngudi dugc bao hiém tham gia vao cdc hoagt déng thé thao chuyén nghiép,
4. Your participation or involvement of in a criminal act;
Ngudi dugc bdo hiém tham gia va cdc hoat déng vi pham phdp lugt.
5. Pre-Existing Conditions;
Tinh trang y té c6 san
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6. pregnancy and its consequences;
thai san va cdc bién chuing lién quan,

7. mental or emotional disorder
réi logn tdm than hodc réi logn cam xuc

8. sexually transmitted diseases, AIDS, HIV infections and AIDS related infections;
bénh ldy truyén qua dudng tinh duc, AIDS, nhiém HIV va nhiém trung lién quan dén AIDS.

9. cosmetic surgery, apart from reconstructive surgery in consequence of a covered Accident;
phau thudt thdm my, ngoai trir phau thudt tdi tao do tai nan dugc béo hiém.

10. follow-up non-medical treatment of any kind resulting from an Accident or Sickness,
psychoanalytical treatment, stays in rest homes, physiotherapy and detoxification;
chi phi diéu tri ma khéng phai chi phi y té dudi bdt ky hinh thudc nao do Tai nan hodc ém bénh, diéu
tri tam ly, thuc hién tai cac khu nght duéng, vat ly tri liéu va cai nghién

11. ophthalmologic and dental care unless due to an injury from a covered Accident;
chdm séc nhdn khoa va nha khoa trur khi do chdn thuong ti Tai nan dugc béo hiém.

12. care provided by a chiropractor, osteopath, herbalist, acupuncturist or any other practitioner of
alternative medicine;
Viéc cham séc duge cung cdp bdi bdc st tri liéu than kinh c6t séng, bdc sy nan xuong, chuyén gia thdo
dugc, bdc sy chdm cdu hodc bdt ky ngudi hanh nghé diéu tri theo cdc phuong phdp thay thé thuéc
nao khdc;

13. non-emergency medical check-ups;
kiém tra stic khde khéng mang tinh khan cdp.

14. vaccinations and their complications.
tiém vdc xin va cdc bién ching lién quan

PART 1.4 - AIRASIA TRAVEL PROTECTION - WINTER
Phén 1.4 - BAO HIEM CHO CAC MON THE THAO MUA PONG

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOT BAO HIEM

Coverage excluding Infants is afforded as follows:
Quyeén lgi nay khéng dp dung cho déi tugng la tré so sinh:

No. Benefit Limit of Benefit
T Quyeén loi Gioi han mirc trach nhiém

Medical Expenses Up to
1 Chiphiyté VND 16,000,000
Té6i da t6i 16.000.000 VND
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Reimbursement for emergency medical treatment due to
Accident.

Boi thudng cho cdc chi phi y té do cdp cuu do tai nan.
Piste Closure

Coverage for transport costs necessarily incurred in the Up to
event of lack of or excess of snow or an avalanche result in VND 3,000,000

2 the total skiing facilities being closed and it is not possible (VND 600,000 per day)
to ski. Té6i da t6i 3.000.000 VND

Bdo hiém cho chi phi di chuyén cdn thiét phdt sinh trong (600.000 VND/maéi ngay)
truong hop thiéu hodic thira tuyét hodc tuyét I& dan dén co

G trugt tuyét bi déng ctia va khéng thé trugt tuyét.

Loss, Theft or damage to ski equipment

Mat mat, bi trom hoac hu hong dung cu trugt tuyét

Up to
Reimbursement for loss, Theft or damage to Your VND 15,000,000 (VND 5,000,000
equipment. per item)
3 Boi thudng cho cdc mdt madt, bi trém hodc hu hong cdc T6i da téi 15.000.000 VND
dung cu cua Ngudi dugc bdo hiém (5.000.000 VND/d6 vat)
i.  Own equipment Up to VND 1,000,000
Dung cu thudc sé hiu cua Ngudi dugc bdo hiém T6i da t&i 1.000.000 VND
ii.  Hired Equipment
dung cu thué.
Ski Pack
Goi trugt tuyét
Up to

Reimbursement of ski school fees, lift passes and hired ski
equipment if You are injured or fall ill.

Boi hoan chi phi khéa hoc trugt tuyét, thué cdc dung cu
trugt tuyét néu Nqgudi dugc bdo hiém bi thuong tdt hodc
om.

VND 6,000,000
Toi da t&i 6.000.000 VND

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM

1. Commencement of Cover/ Théi han bdao hiém

a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Hiéu luc bat ddu khi NDBH lam thu tuc tai séGn bay vao Ngdy khdi hanh dau tién cho chuyén bay
theo lich trinh.

2. Expiry of Cover (One Way Plan)/ Cham dirt théi han bao hiém (Chuyén di mét chiéu)
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a) The cover ends upon expiry of 3 days from the First Arrival Date; OR
Bdo hiém sé chdm dut hiéu luc khi hét 03 ngay ké tir ngay ha cdnh dau tién.
b) Your departure from the airport at the Country of Arrival,
Ngudi dugc bdo hiém Khdi hanh roi Quéc gia dén
Whichever occurs first.
Tuy theo su kién nao xdy ra trudc.

3. Expiry of Cover (Return Plan)/ Cham dirt thoi han bao hiém (Chuyén di khir héi)

The cover ends:
Don bdo hiém sé két thuc khi:

a) upon Your departure from the airport at the Country of Arrival; OR
Ngudi dugc bao hiém khdi hanh rdi khéi quéc gia dén, hodc

b) Upon expiry of 30 days from the First Departure Date; OR
Hét 30 ngay ké tur ngay khdi hanh dau tién, hodc

c) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Viét Nam.
Ngudi dugc bao hiém lam thu tuc xudt canh tai co quan hai quan cta nudc tai diém dén, khéng
quay tré vé Viét nam

whichever occurs first

Tuy su kién nao xay ra trudc.

Il. INSURANCE COVERAGE
PHAM VI BAO HIEM

SECTION 1 - MEDICAL EXPENSES
Muc 1 - Chi phi y té

WE WILL PAY
Céng ty bdo hiém sé chi tra:
For the following Medical Expenses recommended by the attending Physician for the treatment of the
injury due to an Accident:
D6l véi cdc Chi phi Y té sau day dugc Bdc si chi dinh dé diéu tri chdn thuong do Tai nan:
1. the services of a Physician;
Chi phi diéu tri cua bdc sy,
2. Hospital confinement and use of operating room;
chi phi vién phi va chi phi phong phau thudt,
3. anaesthetic (including administration), X-ray examinations or treatments, and laboratory tests;
chi phi gay mé, chup X quang va cdc chi phi xét nghiém khdc
4. drugs, medicines, and therapeutic services and supplies;
thudc, dich vu va vt tu'y té
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WE DO NOT PAY
Céng ty bao hiém khéng chiu trach nhiém vdi:
1. For cost of medical care except by a Physician or a Hospital;
cdc chi phi chdm séc y té phadt sinh khéng theo chi dinh cua bdc sy hodc bénh vién
2. for any loss, due to:
cdc tén that phdt sinh tu:
Civil or Foreign War;
noi chién hodc chién tranh xdm lugc,
the effect of drugs, medication or treatment not prescribed by a Physician;
anh hudng cua thuéc va cdc phuang phdp diéu tri khong theo chi dinh cta bdc sy,
the influence of alcohol characterised in Your blood equal to or superior to that fixed by the
automobiles laws;
anh hudng cta cén trong mdu bang hodc cao han quy dinh cda ludt giao théng,
suicide, attempt suicide or intentionally self-inflicted injury;
tu' td, c6 gang tu t hodc ¢ y gdy thuong tich cho ban than
3. Your participation in any Professional Sports;
Ngudi dugc bdo hiém tham gia vdo cdc hoat ddng thé thao chuyén nghiép,
4. Your participation or involvement in a criminal act;
ngudi dugc bao hiém tham gia vao cdac hoat déng vi pham phdp ludt,
5. Pre-Existing Conditions;
tinh trang y té€ c6 san,
6. pregnancy and its consequences;
thai san va cdc bién chung lién quan;
7. mental or emotional disorder
réi logn tam thdan va réi loan cam xuc;
8. sexually transmitted diseases, AIDS, HIV infections and AIDS related infections; cosmetic surgery,
apart from reconstructive surgery in consequence of a covered Accident;
bénh ldy truyén qua dudng tinh duc, AIDS, nhiém HIV va nhiém trung lién quan dén AIDS, phau thudt
thdm my, ngoai trir phdu thudt tdi tao do tai nan dugc bdo hiém.
9. follow-up non-medical treatment of any kind resulting from an Accident or Sickness,
psychoanalytical treatment, stays in rest homes, physiotherapy and detoxification;
chi phi diéu tri ma khéng phai chi phi y té dudi bat ky hinh thudc nao do Tai ngn hodc ém bénh, diéu
tri tam ly, thuc hién tai cdc khu nght duéng, vat ly tri liéu va cai nghién.
10. ophthalmologic and dental care, unless they are due to an injury from a covered Accident,
chdm séc nhdn khoa va nha khoa trur khi do chdn thuong ti Tai nan dugc béo hiém.
11. care provided by a chiropractor, osteopath, herbalist, acupuncturist or any other practitioner of
alternative medicine;
Viéc cham séc duge cung cdp bdi bdc st tri liéu than kinh c6t séng, bdc sy nan xuong, chuyén gia thdo
dugc, bdc sy chdm cdu hodc bdt ky ngudi hanh nghé diéu tri theo cdc phuong phdp thay thé thuéc
nao khac;
12. non-emergency medical check-ups;
kiém tra stic khde khéng mang tinh khén cdp,
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13. vaccinations and their complications.
vdc xin va cdc bién chung lién quan.

SECTION 2 - PISTE CLOSURE
Muc 2 - Bong cura duong truot tuyét

WE WILL PAY

Céng ty bdo hiém sé chi tra

Up to the maximum limits as specified in the Summary of Benefits if the condition is not conducive to
ski because all lifts are closed due to a complete lack of snow, adverse conditions or avalanche danger
on your pre-booked ski trip for the transportation costs incurred to travel to the Piste.

cho cdc chi phi di chuyén phat sinh té6i khu trugt tuyét [én téi sé tién dugc quy dinh tai bang quyén lgi bao
hiém vdéi diéu kién NBBH khéng thé trugt tuyét do tdt cd cdc thang mdy déu déng vi thiéu tuyét, tuyét l&
hodc trong tinh trang nqguy hiém trong chuyén di trugt tuyét da ddt trudc.

WE DO NOT PAY

Céng ty bao hiém sé khéng chi tra cho:

1. If You have arranged the insurance or Trip within 30 days of departure and at that time, with likely
conditions of not able to ski.
Néu NBBH dé mua bdo hiém hodc sap xép Chuyén di trong vong 30 ngay ké tir ngay khdi hanh va tai
thoi diém dé cé kha ndng khéng thé truot tuyét.

2. If there is no written confirmation from the resort authorities or ski lift operators for the period that
there was no skiing available owing to the closure of all ski lifts.
Néu khéng cé xdc nhdn bang van ban tir Ban quan ly khu nghi hodc nha diéu hanh thang mdy trugt
tuyét trong khodng thai gian khong trugt tuyét do dong cura tat ca cac thang mady trugt tuyét

3. If You fail to submit receipts for the travel pass and ski pass as proof of purchase of the skiing
itinerary.
Néu NPBH khéng cung cdp bién lai thé du lich va thé trugt tuyét lam bang chiing mua vé trugt tuyét.

4. If You do not provide us with the transport cost receipt incurred.
Néu NPBH khéng cung cdp cho Céng ty bdo hiém bién lai chi phi di chuyén phdt sinh.

SECTION 3 - LOSS, THEFT OR DAMAGE TO SKI EQUIPMENT
Muc 3 - Mat, bi trom hodc hu hai dung cu truot tuyét

WE WILL PAY

Céng ty bao hiém sé chi tra

For loss or damage to ski equipment due to Accident or Theft.

Cho cdc tén thdt do mdt mat hodc hu héng dung cu trugt tuyét do tai nan hodc trém cap

CONDITION
Piéu kién
Claims payable shall not exceed the limits as in the Summary of Benefits.
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S6 tién boi thuong khéng vugt qua cdc gidi han quy dinh trong bdng quyén lgi

WE DO NOT PAY
Céng ty bdo hiém khéng chiu trach nhiém:
1. If You do not provide receipts or other documentation to prove ownership and /or hire of the ski
equipment.
néu nqguoi dugc bao hiém khéng cung cdp dugc bién lai hodc cdc gidy td chiing minh quyén s& hiu
va/hodc thué cua dung cu truot tuyét,
2. For loss or damage arising from wear and tear or gradual deterioration, mildew, moth, vermin or in
connection with any process of cleaning, dyeing or refurbishment of the ski equipment.
DO vdi mdt mdt hodc hu hong phdt sinh do hao mon hodc hu héng dan ddan, nGm méc, cén trung
hodc sau bo hodc lién quan dén bdt ky qud trinh lam sach, nhuém hodc tan trang thiét bi trugt tuyét
3. For loss or damage arising out of or in any way traceable to mechanical defect or breakdown.
Déi véi mdt mat hodc thiét hai phdt sinh tu hodc theo bat ky cdch ndo c6 thé truy dugc [6i hodc hong
héc ky thudt.
4. For the scratching or denting of any article.
DGl vdi cdc vét tray xudc hodc vét lom cua bdt ky do vat ndo
5. For the loss of or damage arising out of war, invasion act of foreign enemy hostilities.
D061 vai sy mat mdt hodc thiét hai phdt sinh tur chién tranh, hanh dong xam lugc cua ké thu nudc ngoai
6. Consequential loss of whatever nature
cdc tén thdt la hdu qua cua bat ky rai ro nao

SECTION 4 - SKI PACK
Muc 4 - Géi truot tuyét

WE WILL PAY

Céng ty bdo hiém sé chi tra

If You are unable to utilise any ski school fees, lift passes and/or hired ski equipment during the Trip due
to an injury or Sickness that prevents you from skiing as medically certified.

Trong trudng hop NBPBH khéng thé sur dung bat ky khodn hoc phi trugt tuyét nao va / hodc thué thiét bi
trugt tuyét trong Chuyén di do chdn thuong hodc ém bénh khién NDBH khéng thé truot tuyét theo xdc
nhdn y té.

WE DO NOT PAY
Céng ty bdo hiém khéng chi tra
a) For any claim that is not supported by a medical report certifying that You are unfit to ski due to
Accident or llIness.
D6l véi moi khiéu nai khéng dugc xdc nhdn bdi bdo cdo y t€ rang NPBH khéng phu hop dé trugt
tuyét do Tai ngn hodc 6m bénh.
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PART 1.5 - AIRASIA TRAVEL PROTECTION -ADVENTURE
Phén 1.5 - BAO HIEM DU LICH MAO HIEM

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOI BAO HIEM

Coverage excluding Infants is afforded as follows:
Quyén lgi nay khéng dp dung cho déi tugng la tré so sinh:

No. Benefit Limit of Benefit
T Quyeén loi Gioi han muc trach nhiém

Medical Expenses

Chiphiy té
Up to
1 Cover for emergency medical treatment due any VND 16,000,000
adventure-related injury or Accident. Téi da tdi 16.000.000 VND

Bdo hiém cho diéu tri y t& khan cdp do bat ky thuong tich
hodc tai nan lién quan dén chuyén du lich mao hiém.

Loss, Theft or damage to equipment

Mat mat, trom hodc hu hai déi véi do ding cho chuyén
di

Reimbursement for loss, Theft or damage to Your
equipment. VND 15,000,000

2 Béi thudng cho nhung mdt mat, bi trém hodc bi hu hai déi  T6i da 3.000.000 VND/d6 vat
véi d6 dung cua Ngudi dugc bao hiém
i.  Own Equipment
d6 dung thudc sé hiu cia Ngudi dugc bdo hiém
i.  Hired Equipment
Do di thué
Liabilities to the Public
Bdo hiém trdach nhiém
Provides coverage for losses which You are legally liable to Up to
3 pay for compensation for accidental Bodily Injury to a third VND 300,000,000
party or accidental loss of, or damage to Third Party T&i 300.000.000

Property whilst engaging in Adventures
Bdo hiém cho cdc tén thdat ma NBBH c6 trdch nhiém phdp
ly phdi tra cho viéc boi thuong thiét hai do tai nan thuong
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tich cho bén thut ba hodic vé tinh lam mdt hodc thiét hai cho
Tai san cua bén thu ba khi tham gia vao chuyén du lich mgo
hiém

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM

1. Commencement of Cover/ Th&i han bao hiém

a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Hiéu luc bat dau khi NDBH lam tha tuc tai séGn bay vao Ngady khdi hanh dau tién cho chuyén bay
theo lich trinh.

2. Expiry of Cover (One Way Plan)/ Cham dirt th&i han bao hiém (Chuyén di mét chiéu)

a) The cover ends upon expiry of 3 days from the First Arrival Date; OR
thdi han bdo hiém sé két thic khi hét 03 ngdy ké tir ngay ha cdnh ddu tién, hodc;
b) Your departure from the airport at the Country of Arrival,
ngudi dugc bao hiém roi khoi Quéc gia dén
Whichever occurs first.
Tuy theo su kién nao xdy ra trudc.

3. Expiry of Cover (Return Plan)/ Cham dirt th&i han bao hiém (Chuyén di khir hoi)

The cover ends:
Don bdo hiém sé két thuc khi;

a) upon Your departure from the airport at the Country of Arrival; OR
Ngudi dugc bao hiém rdi khéi quéc gia dén, hodc

b) Upon expiry of 30 days from the First Departure Date; OR
Hét 30 ngady ké tir ngay khdi hanh dau tién, hodc

c) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Viét Nam.
Ngudi dugc bdo hiém lam thd tuc xudt canh tai co quan hai quan cta nudc tai diém dén, khéng
quay tré vé Viét nam

whichever occurs first

Tuy su kién nao xay ra trudc.

ll. INSURANCE COVERAGE
PHAM VI BAO HIEM
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SECTION 1 - MEDICAL EXPENSES
Muc 1 - Chi phi y té

WE WILL PAY
Céng ty bdo hiém sé chi tra
For the following Medical Expenses, due to any Adventure-related injury or accident, up to the maximum
limit as in the Summary of Benefits, recommended by the attending Physician for:
Déi véi cdc Chi phi y t€ sau ddy, do thuong tich hodc tai nan lién quan dén chuyén du lich mao hiém ,
dén gidi han téi da nhu trong bang Quyén lgi, va theo chi dinh cua Bdc si.
1. the services of a Physician;
chi phi diéu tri cia bdc sy
2. Hospital confinement and use of operating room;
chi phi ndm vién va chi phi phong phdu thudt
3. anaesthetic (including administration), X-ray examinations or treatments, and laboratory tests;
chi phi gdy mé, chup x quang, cdc chi phi xét nghiém va chan doén
4. drugs, medicines, and therapeutic services and supplies;
thudc, cdc dich vy va vat tu' y té.

WE DO NOT PAY
Céng ty bao hiém sé khéng chi tra:
1. For costs for medical care except by a Physician or Hospital;
cho cdc chi phi y té€ khéng do bdc sy hodc bénh vién chi dinh
2. for any loss, due to:
cho tdt ca cdc nguyén nhan sau day:
e Civil or Foreign War;
néi chién hodc chién tranh.
o the effect of drugs, medication or treatment not prescribed by a Physician;
tdc dung cua thudc va cac phuong phdp diéu tri khéng dugc chi dinh bdi Bdc sy
¢ theinfluence of alcohol characterised in Your blood which is equal to or superior to that fixed
by the automobile laws regulating the use of automobiles;
Néng dé con trong mdu ctia Ngudi dugc bao hiém bdng hodc cao hon quy dinh tai Ludt giao
théng.
e suicide, attempt suicide or intentionally self-inflicted injury;
tu' td, c6 gang tu ta hodc ¢ y gdy thuong tich cho bdn than,
3. Your participation in any Professional Sports;
Ngudi dugc bao hiém tham gia vao cdc hoat dong thé thao chuyén nghiép,
4. Your participation or involvement of in a criminal act
ngudi dugc bao hiém tham gia hodc cé lién quan téi hoat déng vi pham phdp ludt,
5. Pre-Existing Conditions;
tinh trang y t€ cé san
6. Pregnancy and its consequences;
thai san va cdc bién chuing lién quan,
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7. mental or emotional disorder
réi loagn tam than hodc réi loan cam xuc,

8. sexually transmitted diseases, AIDS, HIV infections and AIDS related infections;
bénh lay truyén qua ducng tinh duc, AIDS, nhiém HIV va nhiém trung lién quan dén AIDS.

9. cosmetic surgery, apart from reconstructive surgery in consequence of a covered Accident;
phau thudt thdm my, ngoai trir phau thudt tdi tao do tai nan dugc béo hiém.

10. follow-up non-medical treatment of any kind resulting from an Accident or Sickness,
psychoanalytical treatment, stays in rest homes, physiotherapy and detoxification;
chi phi diéu tri ma khéng phdi chi phi y té dudi bat ky hinh thidc nao do Tai nan hodc 6m bénh, diéu
tri tam ly, thuc hién tai cdc khu nght duéng, vat ly tri liéu va cai nghién.

11. ophthalmologic and dental care, unless they are due to an injury from a covered Accident;
chdm séc nhdn khoa va nha khoa trir khi do chdn thuong tu Tai nan dugc bdo hiém.

12. care provided by a chiropractor, osteopath, herbalist, acupuncturist or any other practitioner of
alternative medicine;
Viéc cham séc duge cung cdp bdi bdc st tri liéu than kinh cét séng, bdc sy nan xuong, chuyén gia thdo
dugc, bdc sy chdm cuu hodc bat ky ngudi hanh nghé diéu tri theo cdc phuong phdp thay thé thudc
nao khac;

13. non-emergency medical check-ups; and
cdc kiém tra suc khée khéng mang tinh khdn cdp

14. vaccinations and their complications.
tiém chang va cdc bién chung cua no.

SECTION 2 - LOSS, THEFT OR DAMAGE TO EQUIPMENT
Muc 2 - DUNG CU BI MAT, BI TROM HOAC BI HU HAI

WE WILL PAY

Céng ty bdo hiém sé chi tra

For the loss/damage of Adventure-related equipment due to any accident or Theft during the Trip.
Cho cdc mdt mat/hu héng cdc dung cu doé vt cta chuyén du lich mao hiém do tai nan hodc bi trém trong
chuyén di

CONDITION

Diéu kién

Claims payable shall not exceed the limits as in the Summary of Benefits.

S6 tién boi thuong khéng vugt qud s6 tién dugc quy dinh trong bang quyén loi.

WE DO NOT PAY

Céng ty bao hiém sé khéng chi tra:

1. If You are not able to provide receipts or other documentation to prove ownership and / or hire of
the equipment.
néu ngudi dugc bao hiém khéng cung cdp dugc héa don, bién lai hay bat cu gidy to ndo ching minh
quyén s& hitu hodc thué doé dung nay.
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2. Forloss or damage arising from wear and tear or gradual deterioration, mildew, moth, vermin or in
connection with any process of cleaning, dyeing or refurbishment of the equipment.
DO vdi mdt mdt hodc hu hong phdt sinh do hao mon hodc hu héng dan ddan, nGm méc, cén trung
hodc sau bo hodc lién quan dén bat ky qud trinh lam sach, nhuém hodc tan trang thiét bi.

3. For loss or damage arising out of or in any way traceable to mechanical defect or breakdown.
Dai vdi tén thdt hodc thiét hai phdt sinh tor hodc theo bat ky cdch ndo cé thé truy theo 16i hodic héng
héc ky thudt.

4. For the scratching or denting of any article.
D061 vdi viéc gdy hodc lam sut mé bat ky chi tiét nao

5. For loss of or damage arising out of war, invasion act of foreign enemy hostilities and
DE mdt hodc thiét hai do chién tranh, hanh déng xam lugc cua ké tha nudc ngodi va,

6. For Consequential loss of whatever nature.
cdc tén thdt la hdu quad cua bat ky rdi ro nao

SECTION 3 - LIABILITIES TO THE PUBLIC
Muc 3 - Bao hiém trach nhiém ca nhéan

WE WILL PAY

Céng ty bdo hiém sé chi tra

Any compensation which You shall become legally liable to pay for:

Bdt ky khodn boi thuong nao ma NDBH phai chiu trach nhiém phdp ly phai tra cho:

1. Accidental Bodily Injury to any third party
Cdc thuong tat than thé gdy ra cho bén thu ba,

2. Accidental loss of or accidental damage to property belonging to Third Parties.
Mat mat hodc hu hai xdy ra vdi tai san thuéc vé bén thu ba.

which happens whilst You are involved in any Adventure sports during the Trip.
Xay ra khi Ngudi dugc bdo hiém tham gia bat ky mén thé thao mao hiém nao trong chuyén di.

CONDITION

Piéu kién:

Claims payable shall not exceed the limits as in the Summary of Benefits.

Sé tién boéi thudng khéng vugt qud sé tién bao hiém quy dinh trong bang quyén lgi bao hiém.

WE DO NOT PAY for any liability due to:

Céng ty bao hiém sé khéng chiu trach nhiém déi vai:

1. any deliberate and wrongful damage or harm caused by You;
thiét hai c6 chu y do NBBH gdy ra.

2. Your wilful, malicious or unlawful act;
Hanh dong c6'y, dc y hodc bdt hgp phdp cua NDBH.

3. any non-pecuniary loss;
bat cu tén thdt nao khéng tinh dugc bang tién,
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4. accidental loss or damage to property belonging to or held in trust or in the care, custody or control
of You or any of Your employees or any member of Your family or household;
v6 tinh mdt mat hodc thiét hai déi vdi tai san thudéc hodc dugc ty thac hodc cham séc, nuéi duéng
hodc kiém sodt cia NPBH hodc bdt ky nhdn vién nao ciia NDBH hodc bdt ky thanh vién ndo trong gia
dinh hodc gia dinh cua NDBH.

5. any business, trade or profession;
bdt ky hoat dong kinh doanh, thuong mai nao

6. an agreement unless liability would have arisen in the absence of such agreement;
mot thoa thudn tru khi cé trach nhiém phdp ly phat sinh trong trudng hgp khéng cé thoa thudn do.

7. Bodily Injury to or Sickness of any person who is under a contract of employment, service or
apprenticeship with You when such injury or Sickness arises out of and in the course of their
employment with You;
Chdn thuong co thé hodc 6m bénh cua bdt ky ngudi nao theo hgp déng lao déng, dich vu hodc hoc
viéc vdi NDBH khi thuong tich hodc 6m bénh doé xudt hién va trong qua trinh ho lam viéc vdi NDBH.

8. the use, ownership or possession of firearms, aircraft, watercraft, hovercraft, mechanically propelled
vehicles, lifts, animals of a dangerous species or livestock of any kind;
viéc su' dung, s& hau vii khi, mdy bay, thay phi co, phuong tién co gidi, thang mdy, dong vdt nguy
hiém hodc gia stic dudi moi hinh thuc.

9. damage caused by or to buildings or parts of building owned, rented or occupied by You;
thiét hai gay ra bdi hodc cho cdc toa nha hodc cdc bd phdn cua toa nha thudc sé hitu, thué hodc su
dung cua NDBH.

10. any claim arising from You being insane or under the influence of or affected by drugs (other than
drugs prescribed by a licensed Physician), intoxicating liquor or solvents; and
bdt ky khiéu nai nao phdt sinh do NPBH bi tam thdn hodc bi anh hudng béi thudc (tru cdc logi thuéc
theo chi dinh cta Bdc st dugc cdp phép), rugu hodc chdt gay say; va

11. Your participation in any act of civil or Foreign War, sabotage, riots, public demonstrations, strikes
and lock-outs.
Su'tham gia cua NPBH vao bdt ky hanh déng dan su’ hodc chién tranh nudc ngoai, phd hoai, bao logn,
biéu tinh céng khai, dinh céng.

PART 1.6 - AIRASIA TRAVEL PROTECTION -GADGET
Phéin 1.6 - BAO HIEM THIET BI BIEN TU

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOI BAO HIEM

Coverage excluding Infants is afforded as follows:
Khéng bdo hiém cho déi tugng tré so sinh:
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No. Benefit Limit of Benefit
T Quyén loi Gidi han murc trach nhiém

Loss of Your Gadget due to Theft
Mat thiét bi dién tr do bi trom

Up to
VND 16,000,000
1 (VND 4,000,000 per item)

Covers the cost of replacing Your Gadget caused by Theft.

Chi trd cdc chi phi thay thé cho thiét bi dién tu bi mdt do Toi da 16.000.000 VND

(4.000.000 VND cho mot do vat).

trom.
Damage to your Gadget caused by Accidental
Damage*
Thiét bi dién tu bi hu hai do tai nan* Up to
T : ) : VND 16,000,000
2 (VND 4,000,000 per item)

Covers the cost of repairing or replacing Your Gadget
caused by Accidental Damage.

Chi tra cdc chi phi cho viéc sia hodc thay thé thiét bi cua
Nguai dugc bao hiém bi héng do tai nan

Damage to your Gadget due to Accidental Liquid

Téi da 16.000.000 VND
(4.000.000 VNB cho mét do vat).

Damage*
Hu hai déi véi thiét bi dién to cia NgudGi dugc bao Up to
hiém do tiép xuc véi chat long* VND 16,000,000
3 (VND 4,000,000 per item)
Covers the cost of repair / replacing Your Gadget caused T6i da 16.000.000 VND
by Accidental Liquid Damage. (4.000.000 VND cho mot do vat).

Chi tra cho cdc chi phi sira chita hodc thay thé cho tiét bi
gdy ra sau khi tiép xuc vdi chdt long.

SIM card replacement

Thay thé thé dién thoai

Up to VND 300,000

4 Reimbursement for the SIM replacement costs if your SIM 5 da 300.000VND

is lost due to Theft or Accidental damage.
Boi thuong cho viéc thay thé thé dién thoai trong trudng
hop bi mdt cap hodc bi hdng do tai nan.
*Coverage for benefit 1, 2 or 3 is limited to only 2 claims per policy during the period of cover.

Céng ty bdo hiém sé chi tra cho quyén lgi 1, 2, 3 & trén téi da 2 yéu cdu béi thudng trong suét thoi han
bao hiém.

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM
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Commencement of Cover/ Thaoi han bao hiém

a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Hiéu luc bat dau khi NDBH lam tha tuc tai séGn bay vao Ngdy khdi hanh dau tién cho chuyén bay
theo lich trinh.

Expiry of Cover (One Way Plan)/ Chdm dirt thoi han bao hiém (Chuyén di mét chiéu)

a) The cover ends upon expiry of 3 days from the First Arrival Date; OR
thdi han bdo hiém sé két thic khi hét 03 ngdy ké tir ngay ha cdnh ddu tién, hodc;
b) Your departure from the airport at the Country of Arrival,
ngudi dugc bao hiém rdi khoi Quéc gia dén
Whichever occurs first.
Tuy theo su kién nao xdy ra trudc.

Expiry of Cover (Return Plan)/ Chdm dirt thoi han bao hiém (Chuyén di khir h6i)

The cover ends:
Thoi han bdo hiém sé két thuc khi;

a) upon Your departure from the airport at the Country of Arrival; OR
Ngudi dugc bao hiém rdi khéi quéc gia dén, hodc

b) Upon expiry of 30 days from the First Departure Date; OR
Hét 30 ngay ké tir ngay khdi hanh dau tién, hodc

c) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Viét Nam.
téi khi Ngudoi dugc bdo hiém lam thd tuc xudt canh tai cdra hdi quan dé rdi khéi quéc gia dén,
khéng quay trg vé Viét Nam

whichever occurs first

Tuy su' kién nao xdy ra trudc.

Il. INSURANCE COVERAGE
PHAM VI BAO HIEM

SECTION 1 - LOSS OF YOUR GADGET DUE TO THEFT
Muc 1 - Mdt trém thiét bi dién tir

WE WILL PAY

Céng ty bao hiém sé chi tra:

For loss of Gadget due to Theft during the Trip up to the maximum limit in the Summary of Benefits.
Cho cdc mdt mat thiét bi dién ti cia Ngudi dugc bdo hiém do bi mat trém xdy ra trong chuyén di [én téi
muic trach nhiém dugc quy dinh tai bang quyén lgi:
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The basis of indemnity shall be either the lesser of the cash value of the Gadget equivalent to:
Co sG boi thuong sé la sé tien thdp hon:
1. the original cash value of the Gadget less depreciation.
gid tri ban dau cua thiét bi
as determined at Our sole discretion.
dugc xdc dinh béi Céng ty bao hiém

SECTION 2 - DAMAGE TO YOUR GADGET CAUSED BY ACCIDENTAL DAMAGE
Muc 2 - Hu hai do tai nan xay ra véi thiét bi dién tu ciaa Ngudi dugc bao hiém

WE WILL PAY

Céng ty bao hiém sé chi tra

For damage to Your Gadget caused by Accidental Damage during the Trip up to the maximum limit in
the Sumary of Benefits for the costs of repairing Your Gadget. If We are unable to economically repair
Your gadget, at Our discretion, We will replace Your Gadget subject to the Limit of Benefit stated in the
Schedule of Benefits.

cho cdc chi phi sutra chira thiét bi dién ti cia NPBH do tai nan trong Chuyén di lén dén gidi han téi da
trong bang quyén lgi bdo hiém. Néu Céng ty bdo hiém khéng thé stra chiia, theo quyét dinh cua Céng ty
bdo hiém, Céng ty bdo hiém sé thay thé Thiét bi ciia NDBH theo Gidi han dugc quy dinh tai bang quyén
loi.

The basis of indemnity shall be either the lesser of the cash value of the Gadget equivalent to:
Co sG boi thuong sé la sé tien thdp hon:
1. the original cash value of the Gadget less depreciation; or
Gid tri ban dau cua thiét bi
2. the cost of repair of the items; hoac
chi phi stra chira thiét bi
as determined at Our sole discretion.
tuy theo quyét dinh cta Céng ty bdo hiém.

SECTION 3 - DAMAGE TO YOUR GADGET DUE TO ACCIDENTAL LIQUID DAMAGE
Muc 3 - Hu hai thiét bi dién tu do tiép xic voi chat long

WE WILL PAY

Céng ty bdo hiém sé chi tra

For damage to Your Gadget due to any contact of liquid during the Trip up to the maximum limit in the
Summary of Benefits for the costs of repairing Your Gadget. If We are unable to economically repair
Your gadget, at Our discretion, We will replace Your Gadget subject to the Limit of Benefit stated in the
Schedule of Benefits.

chi phi stra chira thiét hai cho thiét bi cia NPBH do tiép xuc vdi chdt [éng trong Chuyén di dén gidi han
téi da trong bang quyén lgi. Néu Céng ty bdo hiém khéng thé stra chira, theo quyét dinh cua Cbng ty bdo
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hiém, Céng ty bao hiém sé thay thé thiét bi cua NDBH theo Gidi han quyén lgi quy dinh tai bang quyén
lgi bao hiém.

The basis of indemnity shall be either the lesser of the cash value of the Gadget equivalent to:
Co s6 boi thuong sé la sé tien thdp hon gitia:
1. the original cash value of the Gadget less depreciation; or
Gid tri ban dau cua thiét bi; hodc
2. the cost of repair of the items,
Chi phi stra chira thiét bi
as determined at Our sole discretion.
tuy theo quyét dinh cua Céng ty bdo hiém.

WE DO NOT PAY (Applicable to Section 1, Section 2 & Section 3)

Céng ty bao hiém sé khéng chi tra (Ap dung cho muc 1, muc 2 va muc 3)

1. If You cannot provide receipts or other documentation to prove ownership and / or hire of the
equipment.
néu Ngudi dugc bao hiém khéng cung cdp dugc bién lai/ héa don hodc bat cu gidy to nao cé thé
chuing minh quyén sé hiu va/hodc thué dung cu/dé vat

2. Loss or damage arising from wear and tear or gradual deterioration, mildew, moth, vermin or in
connection with any process of cleaning, dyeing or refurbishment of the equipment.
D6l véi mat mat hodc hu hdng phat sinh do hao mon hodc hu héng dan dan, ndm méc, cbn trung
hodc sau bo hodc lién quan dén bat ky quad trinh lam sach, nhuém hodc tan trang thiét bi.

3. Loss or damage arising out of or in any way traceable to mechanical defect or breakdown.
DAl vdi ton thdt hodc thiét hai phat sinh tor hodc theo bat ky cdch nao cé thé truy theo 6i hodc hong
héc ky thudt.

4. The scratching or denting of any article.
D061 vdi viéc gy hodc lam sut mé bdt ky chi tiét nao.

5. Loss or damage arising out of war, invasion act of foreign enemy hostilities.
Madt hodc thiét hai do chién tranh, hanh déng xam lugc cua ké thu nudc ngoai.

6. Consequential loss of whatever nature
Cdc tén that la hdu qua cua bat ky rdi ro nao.

7. If You do not report the Theft to the police within 24 hours of incident date at the place of loss and
do not obtain a written police report.
Néu NBBH khéng bdo cdo vu trém cho cdnh sdt trong vong 24 gid ké tu thdi diém xdy ra su ¢6 tai noi
mdt mat va khéng cé dugc bdo cdo bdng van ban cua canh sdt.

8. If Your Gadget has been left Unattended.
néu thiét bi ciia Nguoi dugc bdo hiém khéng dugc tréng coi can than,

9. If You leave Your Gadget on any motor vehicle roof, bonnet or boot.
Néu NPBH dé thiét bi cua NPBH trén bdt ky néc xe, ndp ca-pé hodc bé mdt xe ca gidi nao.

10. If You deliberately damage, leave or neglect Your Gadget.
Néu NDBH c6 tinh lam hong, hodc bé bé thiét bi

11. If Your Gadget is damaged due to Your failture to follow the manufacturer’s instruction.
Néu thiét bi cua NBBH bi hong do NBBH khéng tudn thu hudng dan cta nha san xudt
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12. Costs arising from the replacement of any personalized ring tones, graphics, downloaded material
or software.
Chi phi phat sinh tu viéc thay thé bat ky nhac chudng, doé hoa, tai liéu hodc phdn mém dugc tai xuéng
nao.

13. Any loss / damage of Your Gadget Accessories.
bdt cir mdt madt hodic hu hai nao déi vdi cac phu kién thiét bi dién tu.

14. Costs covered under Manufacturing Warranty.
chi phi dugc chi tra béi ché dj bao hanh cta nha sdn xudt

This Policy shall only pay for 2 benefits under Section 1, Section 2 or Section 3 at the same Time
for any one Scheduled Flight.

Hon bdo hiém nay sé chi thanh todn cho 2 quyén lgi theo Muc 1, Muc 2 hodc Muc 3 cung mét ldc cho bat
ky chuyén bay theo lich trinh nao.

SECTION 4 - SIM CARD REPLACEMENT
Muc 4 - thay thé thé dién thoai

WE WILL PAY

Céng ty bao hiém sé chi tra

For loss or damage to your SIM Card due to Theft or Accidental Damage of Accident Liquid Damage
during the Trip up to the maximum limit in the Summary of Benefits.

mdt mat hodc hu hong thé SIM cua NPBH do Trém cap hodc thiét hai do tai nan tiép xuc vdi chdt long
trong chuyén di [én dén gidi han téi da trong bang quyén lgi bdo hiém.

Provided that Our liability under this Section in respect of all loss occurring during any one period of
Insurance shall not exceed the Sum Insured as specified in the Summary of Benefits.

V@i diéu kién la trdch nhiém cua Céng ty bdo hiém theo Muc ndy déi vdi tat cd cdc tén that xdy ra trong
bat ky mét thai gian bao hiém ndo sé khéng vugt qua Sé tién bdo hiém nhu dugc quy dinh trong bdng
quyén loi.

WE DO NOT PAY

Céng ty bdo hiém sé khéng chiu trach nhiém vdi:

1. For any replacement of SIM card if the SIM card registered to You was not used by Your Gadget at
the time of loss or damage.
viéc thay thé thé SIM néu thé SIM da ddng ky dudi tén Ngudi dugc bdo hiém nhung khéng thé sir dung
vdi thiét bi cua NDPBH tai thdi diém bi mat hodc hu héng.

2. Reconnection costs or subscription fees of any kind.
Chi phi két néi lai hodc phi ddng ky dudi moi hinh thuc.

3. Costs arising from the replacement of any personalized ring tones, graphics, downloaded material
or software.

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha Noi | @ 1800 1118 | < insurancehelp@baoviet.com.vn

Trang 67



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Chi phi phat sinh tu viéc thay thé bat ky nhac chudng, do hoa, tai liéu hodc phdn mém dugc tai xuéng
nao.
4. If Your Gadget has been left Unattended.
Néu Ngudi dugc bdo hiém khéng tréng coi thiét bi mét cdch can thdn,
5. If You leave Your Gadget on any motor vehicle roof, bonnet or boot.
Néu NPBH dé thiét bi cuia NPBH trén bdt ky néc xe, ndp ca-pd hodc bé mdt xe co gidi nao.
6. If You deliberately damage, leave or neglect Your Gadget.
Néu NDBH c6 tinh lam hong hay bo bé thiét bi.
7. If Your Gadget is damaged due to Your failure to follow the manufacturer’s instruction.
Néu thiét bi cia NDBH bi hdng do NDBH khéng tudn theo hudng dan cta nha san xudt
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PART 1.7 - AIRASIA TRAVEL PROTECTION - BAGGAGE
Phan 1.7 - BAO HIEM HANH LY

I. SUMMARY OF BENEFITS
TOM TAT BANG QUYEN LOI1 BAO HIEM

Coverage excluding Infants is afforded as follows:
Quyén lgi nay khéng dp dung cho déi tugng la tré so sinh:

No. Benefit Limit of Benefit
T Quyeén loi Gioi han muc trach nhiém

Up to VND 4,000,000

Loss or Damage to Checked-In Baggage (VND 1,000,000 for each
Mat mat hodc hu hai hanh ly ky gui damaged Checked-In Baggage

and/or VND 2,000,000 for each

1 Cover loss or damage to Your Checked-In Baggage and/or one lost)

baby stroller. T6i da 4.000.000 VND (1.000.000
Chi tra cho cac mdt mat va hu hagi déi vai hanh ly ky gui va VNB cho méi hanh ly hu hai
/hodc xe ddy tré em. hodic 2.000.000 VNB cho méi

hanh ly bi mat)

Il. PERIOD OF INSURANCE
THOI HAN BAO HIEM

1. Commencement of Cover/ Théi han bao hiém

a) The cover commences upon Your check in at the airport on the First Departure Date for a
Scheduled Flight.
Hiéu luc bat dau khi NDBH lam tha tuc tai sGn bay vao Ngdy khdi hanh dau tién cho chuyén bay
theo lich trinh.

2. Expiry of Cover (One Way Plan)/ Chdm diit théi han béao hiém (Chuyén di mét chiéu)

a) The cover ends upon expiry of 3 days from the First Arrival Date; OR

thdi han bdo hiém sé két thic khi hét 03 ngdy ké tir ngay ha cdnh dau tién, hodc;
b) Your departure from the airport at the Country of Arrival,

NBBH rai khoi Quéc gia dén
Whichever occurs first.
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Tuy theo su kién nao xdy ra trudc

3. Expiry of Cover (Return Plan)/ Cham dirt thoi han bao hiém (Chuyén di khir héi)

The cover ends:
Thoi han bdo hiém sé két thuc khi;

a) upon Your departure from the airport at the Country of Arrival; OR
Ngudi dugc bao hiém rdi khéi quéc gia dén, hodic

b) Upon expiry of 30 days from the First Departure Date; OR
Hét 30 ngay ké tr ngay khdi hanh dau tién, hodc

c) upon checking in at point of immigration for travel outside the Country of Arrival, other than
return to Viét Nam.
khi Ngudi dugc bao hiém lam tha tuc xudt canh tai cia hdi quan dé roi khoi Quéc gia dén, khéng
quay tré vé Viét Nam

whichever occurs first

Tuy su kién nao xay ra trudc.

I11. INSURANCE COVERAGE
PHAM VI BAO HIEM

SECTION 1 - LOSS OR DAMAGE TO CHECKED-IN BAGGAGE
Muc 1 -Mét madt va hu hong déi véi hanh ly ky g

YOU CAN CLAIM, subject to an excess (if applicable), per one Insured Person per Scheduled Flight taken
for:
Ngudi dugc bao hiém cé thé yéu cdu béi thudng néu:

1. loss or damage to Your Checked-In Baggage due to Theft or any attempted Theft during Your Trip;
Mat hay hu hai déi vai hanh ly ky gui do bat ky hanh vi trém cap ndo trong suét chuyén di,

2. loss or damage to Your Checked-In Baggage and / or baby stroller caused by AirAsia.
Mat madt hodc hu hai hanh ly ky gui gdy ra boi AirAsia.

CONDITION

Diéu kién:

The items lost or stolen must have been carried by You during Your Trip and checked-in.

Cdc vat pham bi mdt hodc bi danh cap phai dugc NDBH mang theo trong Chuyén di va ddng ky ky gu.

WE DO NOT PAY FOR:

Céng ty bdo hiém sé khéng chi tra cho:

1. any loss or damage caused by/due to breakage of brittle or fragile articles.
moi mdt mdt hodic thiét hai gdy ra bdi / do vé cdc vat pham dé vd
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2. confiscation by governing authority
viéc tich thu cta cd quan quan ly
3. criminal acts
hanh vi vi pham phdp lugt
4. gradual deterioration or wear and tear
tén thdt do hao mon tu nhién
5. insects or vermin
tén thdt do cén trung hodc sau bo
6. inherent vice or damage
cdc ton thdt da cé tur trudc
7. mysterious disappearance
mat tich bi an
8. transportation of contraband or illegal trade
vdn chuyén hang ldu hodc buén bén bat hgp phdp.
9. seizure for destruction under quarantine or custom regulation
thu giir dé tiéu hady theo kiém dich hodc quy dinh cta nudc sé tai
10. any loss of or damage to property insured by any other insurance policy or otherwise
reimbursed/replaced by AirAsia:
moi mdt mat hodc thiét hai déi vdi tai san dugc bdo hiém bdi bdt ky don bdo hiém ndo khdc hodc
dugc béi hoan / thay thé béi AirAsia:
11. There is no baggage allowance purchased during the Scheduled Flight.
Khéng c6 hanh ly ky gui dugc mua trong Chuyén bay theo lich trinh.
12. any loss or damage not reported to AirAsia within 24 hours from your arrival time
cdc mdat mat va hu hai khéng dugc théng bdo cho AirAsia trong vong 24h ké tir khi NDBH ha cdnh.
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GENERAL EXCLUSIONS APPLICABLE TO ALL PARTS AND SECTIONS
LOAI TRU CHUNG AP DUNG CHO TAT CA CAC QUYEN LOI

We do not cover:

Céng ty bdo hiém sé khéng chi tra cho:

(1) payment which would violate a government prohibition or regulation;
khoan thanh todn do vi pham lénh cdm hodc quy dinh cua chinh phd.

(2) death or injury due to war, invasion, act of foreign enemy, hostilities or warlike operation, mutiny,
Civil War, rebellion, revolution, insurrection, conspiracy, military or usurped power, martial law or
stage of siege, any of the events or causes which determine the proclamation or maintenance of
martial law or state of siege, seizure, quarantine or customs regulations or nationalization by, or
under the order of any government, public or local authority;
chét hodc bi thuong do chién tranh, xdm lugc, hanh déng cua ké thu nudc ngoai, sy thu dich hodc
hoat déng hiéu chién, néi loan, Néi chién, néi loan, cach mang, néi ddy, cdc hoat déng vi trang hodc
chiém doat quyén luc, thiét quan ludt hodc giai dogn bao vdy, bat ky cdc su kién hodc nguyén nhdn
xdc dinh viéc tuyén bé hodc duy tri thiét qudn ludt hodc tinh trang bao vdy, bat gid, kiém dich hodc
hai quan hodc qudc hitu héa theo [énh cua bat ky chinh phd, chinh quyén hodc dia phuong nao.

(3) delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any other
government or public authority or official;
tri hoan, tich thu, phd huay, trung dung, luu giit hodc giam gitt béi hai quan hodc bdt ky chinh pha
hodc co quan céng quyén ndo.

(4) any violation or attempt of violation of laws or resistance to arrest by appropriate authority;
bat ky hanh vi vi pham hodc c6 gang vi pham phdp ludt hodc chéng lai viéc bat giir bdi co quan cé
tham quyén.

(5) the Insured Person who is below the age of 9 days;
Ngudi dugc bao hiém dudi 9 ngay tudi.

(6) members of the armed forces whilst on duty or whilst engaging in or taking part in naval, military

or air force service or operations or participating in operations of an offensive nature planned or
conducted by any civil or military authorities against bandits, terrorists or other elements;
La cdc thanh vién cua luc lugng vii trang trong khi lam nhiém vu hodc tham gia vao cdc hoat déng
hodc dich vu cua hadi qudn, quan déi hodc khéng qudn hodc tham gia vao cdc hogt ddng mang tinh
chadt tdn céng dugc lén ké hoach hodc tién hanh bdi bat ky chinh quyén dan su hodc quan su ndo
chéng lai ké cudp, khing bé hodc cdc yéu té khdc.

(7) During air travel except as a fare paying passenger in any properly licensed private and/or
commercial aircraft operated by AirAsia Bhd;
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trong quda trinh di chuyén bang duong hang khéng trir hanh khdch tra tién vé trong bat ky mdy bay
thuong mai va tu nhan dugc cdp phép hap [é nao do AirAsia Bhd khai thdc.

(8) Any serious physical injury or disability resulting from, attributed to or accelerated by the use,
release, or escape of nuclear of nuclear materials that results in nuclear reaction or radiation or
radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or
chemical materials; or the release of pathogenic or poisonous biological or chemical materials. For
purposes of this exclusion, serious physical injury refers to physical injury that involves a substantial
risk of death and/or protracted and obvious physical disfiguration, and/or protracted loss of or
impairment of the function of a bodily member or an organ;
bdt ky thuong tich hodc khuyét tat nghiém trong nao do, dugc quy cho do st dung, giai phong hat
nhdn cta vat liéu hat nhdn dan dén phan ung hat nhdn hodic phéng xa hodic 6 nhiém phéng xa; hodc
phdn tdn hodc uing dung cdc vat liéu sinh hoc hodic héa hoc gdy bénh hodc doc hai; hodc phdt tan cdc
vat liéu sinh hoc hodc héa hoc gay bénh hodc doc hai. Béi véi muc dich loagi trir nay, chdn thuong co
thé nghiém trong lién quan dén chdn thuong thuc thé cé nquy co ti vong ddng ké va / hodc bién
dang vat ly kéo dai va ré rang, va / hodc mat kha ndng kéo dai hodc suy giam chic ndng cua mét co
quan trong ca thé hodc co quan néi tang.

(9) any Pre-Existing Condition;
Tat ca cdc tinh trang y té ¢6 san

(10) suicide, attempted suicide or any intentional self- inflicted injuries acted upon by You to Yourself
whether sane or insane;
Ty td, c6 gdng tu ti hodc ¢ y gdy thuong tich cho ban thdn cho du Ngudi dugc bdo hiém cé bi tdm
than hay khéng.

(11) treatment of alcoholism or drug abuse or any other complications arising therefrom or any drug
related Accident;
diéu tri nghién rugu hodc lam dung thuéc hodc bdt ky bién chuiing ndo khdc phdt sinh hodc bdt ky tai
nan lién quan dén thudc.

(12) any treatment relating to birth control or treatment pertaining to infertility or any other
complication arising therefrom;
moi diéu tri lién quan dén kiém sodt sinh san hodc diéu tri lién quan dén vé sinh hodc bdt ky bién
chung nao khdc phat sinh do cdc nguyén nhan trén.

(13) psychosis, mental or nervous disorders or sleep disturbance disorders;
réi logn tam than hodc than kinh hodc réi logn gidc nga.

(14) cosmetic or plastic surgery or any elective surgery;
Thdm my hodc phdu thudt thdm my hodc phau thudt theo yéu cau.

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 2



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

(15) any congenital defect which has manifested or was diagnosed before the policy commencement
date;
bat ky khuyét tat bam sinh ndo cé biéu hién hodc dugc chdan dodn trudc ngdy bat dau don bdo hiém

(16) any form of dental care or surgery unless necessitated by injury caused by the Accident covered
under the Policy to sound and natural teeth;
bat ky hinh thuc chdm séc hodic phdu thudt nha khoa ndo trir khi bi tén thuong do Tai nan gdy ra
theo don bao hiém déi vdi rdang tu nhién.

(17) routine health check-ups, any medical investigation(s) not directly related to admission diagnosis,
lliness or injury, or any related treatment;
kiém tra suc khée dinh ky, bdt ky kiém tra stic khde ndo khéng lién quan truc tiép dén chan dodn
nhdp vién, Bénh hodc chdn thuong, hodc bdt ky diéu tri lién quan nao

(18) Acquired Immune Deficiency Syndrome (AIDS) or any complications associated with infection by

any Human Immune Deficiency Virus (HIV) (for the purpose of this Policy, the definition of AIDS
shall be that used by the World Health Organisation in 1987, or subsequent revision by the World
Health Organisation of that definition; infection shall be deemed to have occurred where blood or
other relevant test(s) indicate in Our opinion either the presence of any Human Immune Deficiency
Virus or Antibodies to such Virus);
Héi chiing suy giam mién dich (AIDS) hodic bdt ky bién chiing nao lién quan dén nhiém trang béi bat
ky Virus gdy suy giam mién dich & ngudi (HIV) (theo don bdo hiém ndy, dinh nghia vé AIDS sé dugc
TG chuic Y té Thé gidi sur dung vdo ndm 1987, hodc Ban stra déi tiép theo cta Té chuc Y té Thé gidi vé
dinh nghia dé, nhiém trang sé dugc coi la dé xdy ra khi mdu hodc (cdc) xét nghiém lién quan khdc
cho thdy theo quan diém cta Céng ty bao hiém vé su hién dién cta bdt ky Virus hodc Khdng thé suy
giam mién dich nao déi véi Virus dé)

(19) any injury sustained while serving as a crew member of any aircraft except as a fare-paying
passenger in any aircraft having a current and valid air worthiness certification issued by the
appropriate authority of the country of its registry;
bdt ky thuong tich nao dugc duy tri khi lam thanh vién phi hanh doan cua bat ky mdy bay nao tri
khi la hanh khdch trd tién vé trong bat ky mdy bay ndo c6 chiing nhdn du tiéu chudn bay trong hién
tai va hap [é do co quan cé tham quyén cua quéc gia ddng ky.

(20) driving or riding in any kind of race involving motorized vehicles;
Tham gia trong bdt ky cuéc dua xe ca gidi nao.

(21) Your late arrival at the airport for the Scheduled Flight after the official check-in time;
NBBH dén san bay muén cho Chuyén bay theo lich trinh sau gid lam thu tuc chinh thuc.

(22) Your failure to take reasonable measure to protect, save or recover lost luggage;
Viéc NPBH khéng thuc hién bién phap hop ly dé bao vé, tréng nom hodc tim kiém hanh ly bi mdt
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(23) Your failure to notify the relevant airline authorities of missing luggage at the scheduled destination
point and to obtain a property irregularity report;
NBBH khéng théng bdo cho co quan hang khéng cé lién quan vé hanh ly bi mat tai diém dén theo
lich trinh va khéng nhdn dugc bdo cdo bdt thuong vé tai san.

(24) any loss, injury, damage or legal liability arising directly or indirectly from travel in, to or through
Afghanistan, Cuba, Democratic Republic of Congo, Iraq, Liberia, Sudan or Syria;
moi mat mat, thuong tich, thiét hai hodc trach nhiém phdp ly phdt sinh truc tiép hodc gidn tiép tu
viéc di dén, di qua Afghanistan, Cuba, Céng hoa Ddn chu Congo, Iraq, Liberia, Sudan hodc Syria.

(25) engaging, practicing or participating in Professional Sports when You would or could earn income
or remuneration from engaging in such sport;
tham gia, luyén tdp hodic tham gia Thé thao chuyén nghiép khi NDBH cé thé kiém thu nhdp hodc tién
thu lao tir viéc tham gia vao mén thé thao do.

(26) You participating in/ Ngudi dugc bao hiém tham gia vao:

(a) Extreme Sports and Activities. Extreme Sports and Activities refers to any sports or sporting

activities that present a high level of inherent danger which involve a high level of expertise,
exceptional physical exertion, highly specialized gear and/or skills and/or stunts. Extreme Sports
and Activities does not include tourist activities accessible to the general public and conducted
under the supervision of a qualified licensed personnel of a registered tour operator;/
Thé thao va hoat déng mao hiém dugc dinh nghia la bdt ky mén thé thao hodc hoat déng ndo
tiém d@n muc dé nguy hiém cao, yéu cdu trinh dé chuyén mén cao, su né luc thé chdt vugt tréi,
thiét bi va/hodc ky ndng ddc biét, va/hodc thuc hién cdc déng tdc mao hiém. Thé thao va hoat
déng mao hiém khéng bao gém cdc hoat déng du lich danh cho céng ching va dugc thuc hién
dudi su giam sdat cua nhdn vién cé gidy phép hgp phdp thudc don vi lit hanh da dang ky;

(b) hiking, mountaineering or trekking above 3000 meters sea level;/
Di bé dudng dai, leo ndi hodic trekking & dé cao trén 3.000 mét so véi muc nudc bién;

(c) ultra—marathons, cliff jumping;/
Chay marathon, nhdy tu vdch da;

(d) pot-holing or outdoor rock climbing that ordinarily requires the use of ropes or guides;/
Thdm hiém hang déng hodic leo nii ngodi trdi cén st dung ddy thung hodc hudng dan vién;

(e) private hunting trips;/
Cdc chuyén san ban cd nhan

(f) any activity that involves You being airborne. This exclusion does not apply to:
bdt ky hogt ddéng nao lién quan dén viéc NDBH bay trén khéng. Loai trir nay khéng dp dung cho:

i. tandem skydiving;/ nhady du déi

ii. tandem parachuting; nhdy du tandem
iii. paragliding;/ Du lugn;

iv. parasailing;/ Du kéo;
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v. leisure bungee jumping; and/ Nhdy bungee giai tri va
vi. leisure hot air balloon rides when undertaken with a registered operator that is licensed to
provide such services;/ Bay khinh khi cGu néu cé don vi té chiic da dédng ky va cé gidy phép
cung cdp dich vy do;
(g) big wave surfing, canoeing down water rapids, kayaking or water rafting grade 4 or above;/
LuGt séng trén nhiing con song [én, chéo thuyén vugt thdc cheo thuyén kayak hodc cheo thuyén
vugt thdc mao hiém tu muc dd 4 tré én

(h) off-piste skiing or snowboarding;/ Trugt tuyét hodc trugt van trén tuyét ngoai khu vuc dugc kiém
sodt;

() underwater activities involving artificial breathing apparatus. This exclusion does not apply to:/
Cdc hoat déng dudi nudc sur dung thiét bi thd nhdn tao. Loai trir nay khéng dp dung cho:

i. seawalking;/ di b6 dudi bién;

ii. sea scootering;/ WGt vdan dudi nudc

iii. discovery scuba diving; or/ ldn bién cdp dd trung binh; hodic

iv. leisure scuba diving under the supervision of a qualified dive master or diving instructor, if
You hold a PADI certification (or similar recognised qualification), and the maximum depth
of the dive does not exceed the maximum depth limit under Your certification or 30 meters,
whichever./ Ldn bién gidi tri dudi su giém sat cta thg ldn chuyén nghiép hodc hudn luyén
vién ldn, néu NDPBH c6 chiuing chi PADI (hodc chiing chi tuong duong dugc céng nhan), va
do6 sau téi da cua lan ldn khéng vugt qud gidi han chiing chi cia NBBH hodc 30 mét, tuy
theo giGi han ndo thdp hon.

(27) investigation which is not medically necessary, or convalescence, custodial or rest care;
kiém tra khéng can thiét vé mat y té, hodic nghi duéng, chdm séc hodic nghi ngoi

(28) any loss, injury, damage or legal liability suffered or sustained directly or indirectly by You if You
are:
bdt ky mat mat, thuong tich, thiét hai hodc trach nhiém phdp ly nao phai chiu hodc chiu trach nhiém
truc tiép hodc gian tiép béi NDBH néu NPBH la:
a) aterrorist; khing bé
b) amember of a terrorist organisation; or thanh vién cta té chiic khing bé, hodic
¢) a purveyor of nuclear, chemical or biological weapons; mét nha cung cdp vii khi hat nhan, héa
hoc hodc sinh hoc.
d) a narcotics trafficker/ mot ké buén ma tuy.

(29) any loss resulting directly and indirectly (in whole or in part) from:
moi mdt mdt dan dén truc tiép va gidn tiép (toan bé hodic mét phan) tu:

a) Pandemic dai dich,
b) Epidemic/ Dich bénh
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GENERAL CONDITIONS APPLICABLE TO ENTIRE POLICY
CAC PIEU KHOAN CHUNG - AP DUNG CHO TAT CA CAC MUC

Basis of Contract

Nguyén tdc cua hop déng bao hiém:

This Policy shall form the basis of understanding and agreement between You and Us. Therefore,
observation and fulfilment of the terms by you shall be condition precedent to any liability for
Us to make any payment under this Policy.

HBan bdo hiém ndy sé tgo cd s& cho su hiéu biét va théa thudn gidia Ngudi dugc bdo hiém va céng
ty bao hiém. Do dé, viéc NDBH tudn thu cdc diéu khodn sé la diéu kién tién quyét déi vdi déi vdi
Céng ty bao hiém dé thuc hién bat ky khoan béi thudng ndo theo don bdo hiém nay

Misrepresentation / Fraud

Ké khai sai hodc gian ldn

The Policy shall be declared null and void and the benefits shall not be payable if: -/ Hogp déng

bao hiém sé vé mét phdn hodc toan phdn va cdc quyén lgi sé khéng dugc chi tra néu

(a) there is failure to disclose or misrepresentation of any material fact with respect to the
Insured Person that determines the existence and premium of the Policy and/or / NDBH ké
khai khéng trung thuc dé lam cdn cu thiét ldp hgp dong.

(b) there is existence of fraud./ c6 ddu hiéu gian lan.

Amendments

Siura déi

We reserve our rights to amend the terms and conditions of this Policy which shall be binding
on all persons whether insured under the Policy prior to, during, or after the effective date of the
amendment.

Céng ty bdo hiém bao luu quyén dé sira déi cdc diéu khodn va diéu kién cua Bon ndy vdi tat cd
NPBH cho du da dugc bdo hiém theo don bdo hiém trudc, trong hodic sau ngdy stria déi cé hiéu
luc.

Currency of Payment

Diéu khoan tién té

Payment of any claim covered under this Policy shall be made in Vietnamese Dong or its
equivalent in any other currency at the prevailing rate of exchange as declared by Vietcombank
at the Time of effecting payment.

Viéc thanh todn cho bdt ky yéu cau béi thudng nao dugc quy dinh trong don bdo hiém nay sé dugc
tra bdang tién Viét Nam hodc loai tién khdc theo ty gia héi dodi hién hanh cta ngdn hang
Vietcombank tai thoi diém thuc hién thanh todn.

Ages
Tuoi
All ages referred to in this Policy shall be the age of Your last birthday.
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Tuéi dugc dé cap trong don bao hiém nay la tuéi theo sinh nhdt lién trudc cia NPBH.

(6) Persons Covered
Nguoi dugc bdao hiém
The Insured Person shall be a person either resident in Vietnam, or travelling through Vietnam
or transiting through a Vietnam Airport.
Ngudi dugc bao hiém la ngudi cu tri tai Viét Nam hodc di qua Viét Nam hodc qud canh qua San
bay Viét Nam.

7 Notice and Procedures of Claims
Théng bado va thu tuc yéu cau béi thuong
(a) When a claim is made, the Insured Person or the legal representative shall: -
Khi yéu cdu boi thuong dugc dua ra, Ngudi dugc bao hiém hodc ngudi dai dién hop phdp sé:

i.  notify Us in writing as soon as possible but not later than thirty (30) days after any
event which may give rise to a claim by filling up the claim form as We have provided;
any delay must be supported by justifiable reasons and the acceptance is at Our sole
discretion.
théng bdo cho Céng ty bdo hiém bang vdn ban sém nhat cé thé nhung khéng mudn
hon ba muai (30) ngdy sau bdt ky su kién cé thé lam phdt sinh khiéu nai bdng cdch
dién vao mdau yéu cau béi thudng Céng ty bao hiém da cung cdp; moi sy’ chdm tré can
6 ly do chinh ddng va dugc su’ chdp nhdn theo quyét dinh cta Coéng ty bao hiém.

ii.  furnishin writing to Us, at Your own cost, evidence and proof including but not limited
to information, particulars, accounts, original receipt, invoices, Insured Person’s
statements, reports and any other documents as We require in such form as
prescribed.
cung cdp bang vdn ban cho Céng ty bdo hiém, bang chi phi ciia NBBH bao gém nhung
khéng gidi han cac bdang chung khiéu nai: théng tin, chi tiét, tai khoan, bién nhdn géc,
héa don, béo cdo ctia Ngudi dug+c bdo hiém, bdo cdo va bat ky tai liéu nao khdc ma
Céng ty bdo hiém yéu céu theo mau nhu quy dinh.

(b) Failure to comply with this condition will render the claim not payable.
Viéc khong tudn thu cdc quy dinh nay sé khién cho yéu cdu béi thuong khéng dugc thanh
toan.

(8) Medical Examination
Kiém tray té
We, at Our own expense shall have the right to require additional proof and request medical
examination of You when and as often as it may reasonably require during the period when the
claim is pending and to conduct an autopsy in case of death provided it is not forbidden by law.
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Céng ty bao hiém, bang chi phi ciia minh sé cé quyén yéu cdu thém bang chung va yéu cdu kiém
tra y té vé NDBH mét cach hgp ly trong thai gian yéu cau boi thuong dang cho xur ly va tién hanh
khém nghiém tu thi trong trudng hop tir vong mién la khéng bi phdp ludt cam.

9) Claims Payable & Discharge

Claim for loss of life in respect of the Insured Person is payable to the nominee(s) elected by the
Insured Person under Vietnam Law and if there is no nominee, to the legal beneficiary as
stipulated under the Probate or Letters of Administration or for foreigners, any equivalent
document in accordance with the Insured Person’s country’s laws.

Yéu cdu boi thudng trong trudng hgp tu vong sé dugc chi tra cho Ngudi thu hudng do Nguai dugc
bdo hiém chi dinh theo Ludt Viét Nam. Trudng hop néu khéng cé ngudi thu hudng dugc chi dinh,
Céng ty bao hiém chi tra cho ngudi thu hudng hop phdp theo quy dinh tai Di chic hodc Thu quan
ly. Béi vdi ngudi nudc ngoai, Céng ty bdo hiém cdn cu trén vin ban tuong duong theo phdp ludt
cua quéc gia Ngudi dugce bdo hiém

Claim for all other benefits will be paid to the Insured Person or his/her estate upon death.
Yéu cdu béi thudng cho tdt ca cdc quyén lgi khdc sé dugc tra cho Ngudi dugc bao hiém hodc Ngudi
thu hudng cua nguai dé trong trudng hop tu vong.

The process of claim including settlement shall be handled between the Insured Person or his/her
nominee or his/her estate and Us as the case may be, whose sole discharge will constitute full
and final discharge of the claim lodged.

Quy trinh béi thudng dugc thuc hién gitia Ngudi dugc bdo hiém hodc ngudi dugc dy quyén cua
NPBH va Céng ty bdo hiém.

(10)  Sanctions Clause

Diéu khoan xu phat

We are not liable to make any payment under this Policy where the Insured Person or any
beneficiary under the Policy is a citizen or agent of the government of any country against which
any laws and/or regulations governing this Policy and/or Our parent company or Our ultimate
controlling entity has established an embargo or other form of economic sanction which have
the effect of prohibiting Us to provide insurance coverage or transacting business or offering
economic benefits to the Insured Person or any other beneficiary. It is further understood and
agreed that no benefits or payments will be made to any beneficiary who is declared unable to
receive economic benefits under the laws and/or regulations of Vietnam.

Céng ty bao hiém khéng chiu trach nhiém thuc hién bdt ky khodn thanh toan ndo theo don bdo
hiém nay khi Nguoi dugc bao hiém hodc bat ky ngudi thu hudng ndo trong hgp déng la céng ddn
hodc dai ly cta chinh phu cua bat ky qudc gia ndo theo bdt ky ludt phdp va / hodc quy dinh nao
quan ly Bon bdo hiém nay va / hodc céng ty me cta Céng ty bao hiém hodc Té chuic kiém sodt
cudi cung cta Céng ty bao hiém da thiét ldp mét [énh cdm van hodc hinh thic xi phat kinh té
khdc c6 hiéu luc cdm Céng ty bdo hiém cung cdp bdao hiém hodc giao dich kinh doanh hodc cung
cdp lgi ich kinh té€ cho Ngudi dugc bdo hiém hodc bdt ky ngudi thu hudng ndo khdc. Piéu nay
dugc hiéu ré hon va déng y rang sé khéng cé lgi ich hay khodan thanh todn ndo dugc thuc hién déi
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Vi bdt ky ngudi thu hudng nao dugc tuyén bé la khéng thé nhdn dugc loi ich kinh té theo ludt
phdp va / hodc quy dinh caa Viét Nam.

Receipts

Bién lai

We shall not be bound by any notice or any trust charge, a lien, assignment or other dealing with
this Policy. The receipt by the Insured Person for any compensation payable herein discharge Us
from all liabilities.

Céng ty bao hiém sé khéng bi rang buéc béi bdt ky théng bdo hodc bat ky khodn phi uy thdc,
quyén cam giti, chuyén nhugng hodc giao dich ndo khdc véi Bon bdo hiém nay. Viéc Ngudi dugc
bdo hiém nhdn dugc bdt ky khodn béi thudng ndo sé giai phéng Céng ty bdo hiém khoi moi trach
nhiém phap ly.

Arbitration Clause

Diéu khoan trong tai

Any dispute which may arise between You and Us in relation to this Policy or rights or liabilities
of parties hereto shall be referred to the Vietnam International Arbitration Centre.

Bdt ky tranh chdp nao cé thé phdt sinh gitta NBBH va Céng ty bdo hiém lién quan dén don bdo
hiém nay hodic quyén hodc trach nhiém phdp ly cta cdc bén theo ddy sé dugc chuyén dén Trung
tam Trong tai Qudc té Viet Nam

Limitation of Time of Bringing Arbitration

Giai han thoi gian dua ra trong tai

If a claim is made under the Policy and rejected by Us, it is a condition precedent that You or
Your legal personal representatives shall commence arbitration proceedings within six (6)
months of such rejection, failing which, We shall be discharged from all liability whatsoever for
that claim.

Néu khiéu nai dugc dua ra theo don bdo hiém va bi Céng ty bdo hiém tur chéi, diéu kién tién quyét
rang NPBH hodc dai dién cd nhdn hgp phdp cua NPBH cdn thuc hién cdc tha tuc té tung trong
vong sdu (6) thdng ké tur khi tir chéi, néu khéng, Céng ty bao hiém sé khéng phdi chiu moi trdch
nhiém cho yéu cau do.

Cancellation

Huy don bédo hiém

This Certificate of Insurance once issued is not cancellable by You or refundable.
HBan bao hiém nay sau khi dugc cdp khéng dugc hdy hodc hoan lai,

Governing Law

Ludt ap dung

This Policy shall be governed by Vietnam Law.
Han bdo hiém nay tudn theo ludt Viét Nam.

Sole Responsibility of Baoviet Insurance Corporation
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Trdch nhiém caa Céng ty bdao hiém

Any issues, matters or claims related in whole or part to insurance provided under this Certificate
shall be the sole responsibility of Baoviet Insurance Corporation, and shall not in any way involve
AirAsia.

Bdt ky vdn dé hodc khiéu nai ndo lién quan dén toan bé hodc mét phdn chuong trinh béo hiém
dugc cung cdp theo Gidy chuing nhdn bdo hiém sé la trdach nhiém cta Bdo hiém Bao Viét, va sé
khéng lién quan dén AirAsia dudi bat ky hinh thuc nao.

Language Prevails

Ngon ngir

If there is any conflict or inconsistency between any of the contents of the document and the
contents of a translated version of this document in any other language, the contents of this
Policy in English shall prevail.

Néu c6 bat ky mdu thudn ndo gidta bét ky néi dung nao cta phién bdn dich cua tai liéu ndy bdng
bat ky ngén ngi nao khdc, néi dung cta Bon bdo hiém ndy bdng tiéng Anh sé dugc dp dung.

Other Insurance

Bdo hiém khdc

If at the Time of loss or damage, there is any other insurance covering the same loss, damage or
liability, We will pay only a proportion of the claim and We will require details of such other
insurance taken by You.

Néu tai thoi diém mdt mat hodc thiét hai, NDBH c6 nhiéu han mét chuong trinh bao hiém cé cung
ton thdt, thiét hai hodc trdch nhiém phdp ly, Céng ty bdo hiém sé chi tra cho yéu céu bdi thudng
theo ty [é va Céng ty bdo hiém sé yéu cdu chi tiét vé bdo hiém khdc NDBH dugc chi trd.

Duplication of Cover

Bdo hiém trang

If an Insured Person is covered by more than one (1) policy by Us and/or our Affiliates, the claims
will be paid by the policy which provides the greatest amount of benefit. Where the benefit under
each such policy is identical, We will only entertain the claim under the policy first issued.

Néu Ngudi dugc bao hiém dugc bao hiém bdi nhiéu hon mét (1) don bdo hiém cua Céng ty bdo
hiém va / hodc cdc Chi nhdnh cta Céng ty bdo hiém, cdc yéu cau boi thudng sé dugc thanh todn
cho sé tién boi thudng 6n nhdt. Trudng hgp quyén lgi theo tirng don bdo hiém nhu vdy la giéng
hét nhau, Céng ty bao hiém sé chi giai quyét khiéu nai theo don dugc cdp dau tién.

Non-Payment of Premium

Khéng thanh todn phi bao hiém

We reserve our rights to refuse any coverage and/or reject any claim resulting from non-payment
of premium to Us.

Céng ty bao hiém bdo luu quyén cua minh dé tu chéi moi bao hiém va / hodc tir chéi moi khiéu
nai do viéc khéng thanh todn phi bao hiém cho Céng ty bao hiém.

Extension of Cover

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 10



(22)

(23)

AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Gia han thoi han bao hiém

Extension of insurance coverage up to maximum three (3) days (only for the return flight). The
extension covers any Insured Person whose actual itinerary does not correspond to the original
itinerary due to rescheduling of flight by AirAsia. We will honour valid claims in such a scenario.
Hiéu luc bao hiém dugc gia han dén téi da ba (3) ngay (chi dp dung cho chuyén bay khu héi). Bon
bdo hiém mé réng hiéu luc cho Ngudi dugc bdo hiém cé hanh trinh thuc té€ khéng tuong ung vdi
hanh trinh ban dau do viéc sdp xép lai chuyén bay cta AirAsia. Céng ty bao hiém sé déng y giai
quyét cho cdc yéu cau boi thuong hgp [é trong trudng hgp nay.

Flight Cancellation by AirAsia / Insured

Huy chuyén bay do yéu céu cua AirAsia / Ngudi dugc bao hiém

The Policy will expire upon cancellation of the flight by either Air Asia or You. Only in this instance

can the premium be refunded, and provided that one of the following is selected:

Don bdo hiém sé hét han khi Air Asia hodc Ngudi dugc bao hiém hdy chuyén bay. Chi trong truong

hop nay, phi bdo hiém mdi c6 thé dugc hoan tra va véi diéu kién mét trong nhiing diéu sau ddy

dugc chon.

(a) if You select the AirAsia Credit Shell, the premium will be refunded as a credit for You to buy
a new Air Ticket on an AirAsia flight; or
néu NDBH chon thé Tin dung AirAsia, phi béo hiém sé dugc hoan lai dudi dang tin dung dé
NDBH mua Vé mdy bay mdi trén chuyén bay cua AirAsia; hodc la

(b) if You select Cash Refund pay-out, the premium will be included in the total amount you
receive from AirAsia.
néu NDBH chon Hoan tién, phi bdo hiém sé dugc hoan trong téng sé tién NDBH nhdn dugc tur
AirAsia

General Interpretation

Giai thich chung

Wherever the context requires, the masculine form shall apply to the feminine and the singular
term shall include the plural and vice versa.

Theo bat cuf nai nao béi canh yéu cdu, tu ngir c6 gidi tinh nam sé dp dung cho tu ngir ¢ gidi tinh
ni va tu sé it sé bao gém sé nhiéu va ngugc lai.
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

V. ENDORSEMENT (APPLICABLE FOR PART 1.1 - AIRASIA TRAVEL
PROTECTION)/ SUA POI BO SUNG
COVID-19 EXTENSION/ MG RONG QUYEN LOI BAO HIEM COVID-19

Please note that this Endorsement shall attach to and form part of the Policy and shall be read,
interpreted and construed as one document. In consideration of additional premiums payable by You,
We will include additional benefits listed in the table below (hereinafter referred to as COVID-19
Extension). This Endorsement shall apply for Plus Comprehensive Plan.

Xin luu y rdng Stra déi bé sung nay dugc dinh kém va sé dugc doc, hiéu va gidi thich nhu mét phdn khéng
tach rdi cia Hgp déng bao hiém. Cang vdi phi bao hiém bé sung, cdc quyén lgi bao hiém sé duoc liét ké
trong bang dudi day (sau day dugc goi la diéu khoan mé réng COVID-19). Phu luc nay sé dp dung cho
Chuong trinh Comprehensive Plus

There will not be any cover for claims directly or indirectly caused by or arising from COVID-19 for
benefits other than those stated in the COVID-19 Extension benefits below.

Cdc tén thdt truc tiép hodc gidn tiép gdy ra bdi hodc phat sinh tu dich bénh COVID-19 ma khéng thuéc
cdc quyén lgi mé réng dudi day sé khéng thudc pham vi bao hiém.

All terms defined and references construed in the Policy shall have the same meaning and construction
in this Endorsement.

Tdt ca cdc thudt ngr dugc dinh nghia va tham chiéu trong Hop déng Bdo hiém ndy sé cé cung y nghia vdi
cdc thudt ngi trong Stra déi bé sung nay.

Except as they are specifically modified by this Endorsement, all other terms and conditions of the Policy
shall remain unchanged and continue to be binding on all persons insured under the Policy.

Trur khi dugc thay déi béi Stra d6i bé sung ndy, tat cd cdc diéu khodn va diéu kién khdc cia Hop déng bdo
hiém sé khéng thay déi va tiép tuc rang budc déi vdi tdt cd nhitng NDBH theo Hgp déng béo hiém.

To the extent that any term or condition in the Policy may be inconsistent with this Endorsement, the
terms of this Endorsement shall prevail.

Néu phat sinh bat ky diéu khodn hodc diéu kién nao khéng théng nhdt gitia Hop déng bdo hiém va Sta
d6i b6 sung nay, cac diéu khodan cta Stra déi bé sung sé dugc uu tién dp dung.

Schedule of Benefits
Bang quyén loi bao hiém

International Plan Plus Comprehensive Plan (VND)
T Chuong trinh Quoc té Chuong trinh Comprehensive Plus
No.

Benefits/ Quyén loi b 1o Plan 25 / Plan 50 /
VR Chuong trinh 10 Chuong trinh 25 Chuong trinh 50

Subject to limit in Subject to limit in Subject to limit in

Part 1, Section 2.1 Part 1, Section 2.1 Part 1, Section 2.1
Theo gidi han tai Theo gidi han tai Theo gidi han tai
Muc 1, phdn 2.1 Muc 1, phdn 2.1 Muc 1, phdn 2.1

Trip Cancellation due to
1 COVID-19
Huy chuyén di do COVID-19
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Medical Expenses due to
COVID-19

(subject to Excess VND
200,000 per claim)

Chi phi y té diéu tri COVID-
19 (mdurc khdu trcr 200.000
VND/ca béi thuong)

Hospital Allowance
(Maximum payable for 30 full
days)

Trg cdp nam vién

(Téi da 30 ngay)

Emergency Medical
Evacuation or Mortal
Remains Repatriation due to
Sickness or death caused by
COVID-19.

Chi phi van chuyén cdp cuu
va hoi huong thi hai do ém
bénh va tui vong do COVID-
19

(Applicable for Return Plan
only)

Chi dp dung cho Chuyén di
khu hoi

Compassionate Visit

Thdm than

(Applicable for Return Plan
only)

Chi dp dung cho Chuyén di
khu hoi

VND 250,000,000
(Hospital cashless
admission service

available/ Quyén loi
c6 dp dung dich vy
bdo lanh vién phi)

1,000,000 per day.
Subject to Medical
Expenses limit.

(C6 ap dung bao
|anh vién phi)
1.000.000/ngay,
theo gidi han cua
chiphiy té

Subject to limit in
Part 1, Section 3.2
& 3.3.

Theo gidi han tai
Muc 1, phdn 3.2 &
3.3

Subject to limit in

Part 1, Section 3.4
Theo gidi han tai
Muc 1, phdn 3.4

VND 600,000,000
(Hospital cashless
admission service

available/ Quyén loi
c6 dp dung dich vy
bdo lanh vién phi)

1,000,000 per day.
Subject to Medical
Expenses limit.

(C6 ap dung bao
|anh vién phi)
1.000.000/ngay,
theo gidi han cua
chiphiy té

Subject to limit in
Part 1, Section 3.2
& 3.3.

Theo gidi han tai
muc 1, phan 3.2 &
3.3

Subject to limit in

Part 1, Section 3.4
Theo gidi han tai
Muc 1, phdn 3.4

VND1,200,000,000
(Hospital cashless
admission service

available)/ Quyén lgi
€6 dp dung dich vy
bdo lanh vién phi))

1,000,000 per day.
Subject to Medical
Expenses limit.

(Co6 ap dung bao
Ianh vién phi)
1.000.000/ngay,
theo gidi han cua
chiphiyté

Subject to limit in
Part 1, Section 3.2
& 3.3.

Theo gidi han tai
muc 1, phan 3.2 &
3.3

Subject to limit in

Part 1, Section 3.4
Theo gidi han tai
Muc 1, phdn 3.4

For One-Way Trip Plan - We will pay You up to the Benefit Limit, for the necessary Medical Expenses
incurred in a Hospital sustained within seventy-two (72) hours upon Your arrival at the scheduled
destination.

DGl vdi Chuyén di Mot chiéu — Céng ty bdo hiém sé thanh todn téi da tdi Han muic, cho cdc Chi phi Y t€
can thiét phat sinh tai Bénh vién trong vong bay muoi hai (72) gic sau khi NDBH dén diém dén trong hanh
trinh.

Benefits Description
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Mé ta quyeén loi bao hiém

1. Trip Cancellation due to COVID-19/ Huy chuyén di do COVID-19

You can claim up to the maximum limit in the Summary of Benefits for any unused and non-
refundable portion of air-ticket and accommodation if You are tested positive for COVID-19 within
14 days prior to Your original scheduled departure date of Your Trip as stated in Your Certificate of
Insurance.

NDBBH dugc chi tra téi da dén sé tién bao hiém ghi trong Bang quyén lgi bao hiém cho bdt ky phdn
vé mdy bay va ché & chua st dung va khéng dugc hoan lai néu NBBH c6 két qud xét nghiém duong
tinh vdi COVID-19 trong vong 14 ngay trudc ngay khdi hanh theo lich trinh ban dau cua Chuyén di
nhu dé néu trong Gidy ching nhdn bdo hiém.

The amount payable for this benefit will be in aggregate to the amount stated in Part 1, Section 2.1
of the chosen Plan in the Schedule of Benefits.

S6 tién phai tra cho quyén lgi nay sé dugc céng don vdi s6 tién dugc néu trong Phdn 1, Muc 2.7 cua
Chuong trinh dugc chon trong Bang Quyén lgi bao hiém.

Conditions/ Diéu kién

a) This benefit is payable provided this Policy is purchased at a minimum of 3 days prior to
commencement of Your Trip.
Quyeén lgi nay dugc chi tra vdi diéu kién Hop dong nay dugc mua it nhdt 3 ngay trudc khi Chuyén
di cia NBBH bat dau.

b) Coverage under this benefit is effective only if coverage is incepted before You become aware
of any circumstances which could lead to the cancellation of Your Trip.
Quyén lgi ndy chi c6 hiéu luc néu pham vi bdo hiém dugc chdp nhdn trudc khi NDBH nhdn thiic
dugc bdt ky tinh huéng ndo c6 thé dan dén viéc hdy bé Chuyén di ciia NDBH.

c) This benefit is payable only if the PCR test is positive and conducted at a registered medical
institution or facility.
Quyeén lgi nay chi dugc chi tra néu két qua xét nghiém PCR duong tinh va dugc thuc hién tai co
sG y té hop Lé.

2. Medical Expenses due to COVID-19/ Quyén lgi chi phi y té diéu tri COVID-19
For One Way Plan/ Déi véi Chuyén di 1 chiéu:

a) For Plan 10 — We will pay up to VND 250,000,000 for medically necessary and Reasonable and
Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip.

Déi vdi G6i 10 - Cong ty bao hiém sé thanh todn téi da [én t6i 250.000.000 VND cho cdc chi phi
y té can thiét va cdc chi phi Hgp ly phdt sinh khi NDBH xét nghiém duong tinh véi COVID-19 va
phdi nhdp vién diéu tri COVID-19 trong suét Chuyén di.

b) For Plan 25 - We will pay up to VND 600,000,000 for medically necessary and Reasonable and
Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip.

D6i véi G6i 25 - Cong ty bao hiém sé thanh todn téi da [én tdi 600.000.000 VND cho cdc chi phi
y té can va cdc chi phi hgp ly phadt sinh khi NDBH xét nghiém duaong tinh véi COVID-19 va phdi
nhdp vién diéu tri COVID-19 trong sudt Chuyén di.
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AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

¢) ForPlan 50 - We will pay up to VND1,200,000,000 for medically necessary and Reasonable and
Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip.
Déi véi G6i 50 - Céng ty bao hiém sé thanh todn téi da [én tdi 1.200.000.000 VND cho khodn
chi phi y té cdn thiét va cdc chi phi hgp ly phat sinh khi NDBH xét nghiém duong tinh véi COVID-
19 va phadi nhap vién diéu tri COVID-19 trong suét Chuyén di.

For Return Plan/ Péi véi Chuyén di khir hoi:

a) For Plan 10 — We will pay up to VND 250,000,000 for medically necessary and Reasonable and

Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip. The combined limit for Medical Expenses due to COVID-19 and
Section 3.1.1 Medical Expenses due to Accident and Section 3.1.2 — Medical Expenses due to
Sickness cannot exceed VND 1,000,000,000.
D6i véi G6i 10 - Cong ty bao hiém sé thanh todn téi da [én tdi 250.000.000 VND cho cdc chi phi
y té can thiét va cdc chi phi hgp ly phat sinh khi NDBH xét nghiém duong tinh véi COVID-19 va
phai nhép vién diéu tri COVID-19 trong suét Chuyén di. Gidi han téng hgp cho Chi phi Y té diéu
tri COVID-19 va Muc 3 .1.1 Chi phi Y té€ do Tai nan va Muc 3.1.2 - Chi phi Y té€ do 6m bénh khéng
dugc vugt qud 1.000.000.000 VND.

b) For Plan 25 - We will pay up to VND 600,000,000 for medically necessary and Reasonable and

Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip. The combined limit for Medical Expenses due to COVID-19 and
Section 3.1.1 Medical Expenses due to Accident and Section 3.1.2 — Medical Expenses due to
Sickness cannot exceed VND 1,000,000,000.
D6i véi G6i 25 - Cong ty bao hiém sé thanh todn téi da (én tdi 600.000.000 VND cho cdc chi phi
y té cdn thiét va cdc chi phi hgp ly phadt sinh khi NDBH xét nghiém duong tinh véi COVID-19 va
phai nhap vién diéu tri COVID-19 trong sudt Chuyén di. Gidi han téng hop cho Chi phi Y té diéu
tri COVID-19 va Muc 3.1.1 Chi phi Y té€ do Tai nan va Muc 3.1.2 - Chi phi Y té do 6m bénh khéng
dugc vugt qua 1.000.000.000 VND.

c) For Plan 50 — We will pay up to VND 1,200,000,000 for medically necessary and Reasonable

and Customary Charges incurred as a result of You being tested positive for COVID-19 and
hospitalised during Your Trip. The combined limit for Medical Expenses due to COVID-19 and
Section 3.1.1 Medical Expenses due to Accident and Section 3.1.2 — Medical Expenses due to
Sickness cannot exceed VND 1,200,000,000.
D6i véi Géi 50 - Céng ty bdo hiém sé thanh todn téi da [én tdi 1.200.000.000 VND cho cdc chi
phi y té can thiét va cdc chi phi hgp ly phat sinh khi NDBH xét nghiém duong tinh véi COVID-19
va phai nhép vién diéu tri COVID-19 trong suét Chuyén di. Gidi han téng hop cho Chi phi Y té€
diéu tri COVID-19 va Muc 3.1.1 Chi phi Y té€ do Tai nan va Muc 3.1.2 - Chi phi Y té do 6m bénh
khong dugc vugt qua 1.200.000.000 VIND.

Conditions/ Diéu kién

a) Prior to and during the Trip, the Insured Person must adhere to any travel restrictions or
regulations implemented by both Country of Departure and Country of Arrival. This
Endorsement shall not be provided in the event the Insured Person fails to observe this clause.
Trudc va trong Chuyén di, NDBH phai tuan tha moi han ché hodc quy dinh di lai dugc quy dinh
béi Quéc Gia xudt canh va Quéc Gia nhdp canh. Stia déi bé sung nay sé khéng cé hiéu luc trong
truong hgp NBBH khéng tuan tha diéu khodn nay.
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b) This benefit is payable only if hospitalized for at least forty-eight (48) hours for medically
necessary and Reasonable and Customary Charges COVID-19 treatment.
Quyén lgi nay chi dugc thanh toan néu NDBH nam vién it nhdt bén muoi tam (48) gic dé diéu
tri COVID-19 bao gém cdc chi phi hgp ly khdc trong qua trinh diéu tri.

c¢) We will not cover any loss if You are travelling against a Medical Practitioner’s advice, or any
claim arising from You acting in a way that goes against the advice of a Medical Practitioner
(including, but not limited to, travelling with COVID-19 symptoms).
Céng ty bdo hiém sé khéng chi tra bat ky tén thdt ndo néu NBPBH khéng tudn theo (Ji khuyén
cua Bdc st hodc bat ky khiéu nai nao phat sinh tir viec NDBH hanh dong theo cdch di ngugc lgi
loi khuyén cua Bdc si (bao gém, nhung khéng gidi han, di du lich vdi triéu chung COVID-19).

IMPORTANT (Overseas Cashless Hospital Admission Service)

For this benefit, We may administer Your hospitalization through our appointed assistance
company where incurred Reasonable and Customary Charges covered under this benefit may be
arranged on cashless basis.

QUAN TRONG (Dich vy bado ldnh vién phi & nudc ngoai

Déi véi quyén lgi nay, Céng ty bdo hiém sé thu xép viéc nhdp vién cia NDBH théng qua céng ty
hé trg dugc chi dinh, vdi diéu kién cdc chi phi phdt sinh thudéc pham vi bdo hiém, hop ly, phu hop
théng (é va c6 thé thu xép dich vu bdo ldnh vién phi.

CONDITIONS

For hospital cashless admission service, You must contact our appointed assistance company
immediately if You are required to be hospitalised outside of Vietnam. If You fail to obtain the
authorization of our appointed assistance company or You or any person acting on Your behalf
does not notify our appointed assistance company prior to incurring such expenses, this hospital
cashless admission service may not be provided to You.

This benefit will be available for Your Trip outside Vietnam.

DIEU KIEN

DE st dung dich vu bdo lanh vién phi, NDBH phdi lién hé ngay vdi cng ty hé trg dugc chi dinh
cta Céng ty bdo hiém trong trudng hap NBBH cdn nhdp vién ngodi ldnh thé Viét Nam. Néu NDBH
khéng nhdn dugc su chdp thudn tir céng ty hé trg dugc chi dinh hodc NBBH (hodc bat ky ngudi
ndo thay mdt NBBH) khéng théng bdo cho céng ty hé trg dugc chi dinh trudc khi phdt sinh cdc
chi phi nay, dich vu bdo lénh vién phi cé thé sé khéng dugc cung cap..

Quyén lgi nay chi dp dung cho Chuyén di & ngoai lénh thé Viét Nam

3. Hospital Allowance/ Trg cdp nam vién

We will pay Hospital Allowance benefit for every full day of admission up to the maximum limit as
stated in the Schedule of Benefits.

Céng ty bdo hiém sé thanh todn quyén lgi Trg cdp ndm vién cho méi ngdy nhdp vién dén han muc téi
da nhu da néu trong Bang Quyén lgi bao hiém.

Conditions/ Diéu kién
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1. You are required to be admitted into a Hospital for at least forty-eight (48) hours during Your
Trip due to COVID-19 based on a Physician’s recommendation.
NBBH dugc yéu cau nhdp vién it nhdt bén muai tam (48) gid trong Chuyén di dé diéu tri COVID-
19 dua trén chi dinh cua Bdc st

2. Amount payable is a sub-limit of the aggregate total payable Benefit Amount under the
Summary of Benefits for Medical Expenses due to COVID-19.
S6 tién bao hiém la gi6i han phu nam trong Téng han muc Quyén lgi bdo hiém theo Bang Tém
tat Quyén lgi cho Chi phi Y té diéu tri COVID-19
4. Emergency Medical Evacuation or Mortal Remains Repatriation due to Sickness or death
caused by COVID-19/ Chi phi védn chuyén cép citu va héi huong thi hai do 6m dau hodc tir vong
gay ra béi COVID-19

(Applicable for Return Plan only) (Chi ap dung cho Chuyén di Khir héi)

We will pay up to the amount stated in the Schedule of Benefit for:

Céng ty bdo hiém sé tra téi da s6 tién dugc néu trong Bang Quyén lgi cho:

a) Emergency Medical Evacuation due to COVID-19 occurring during the Trip; or
Chi phi vén chuyén cdp cuu do COVID-19 trong suét chuyén di; hodc

b) Mortal Remains Repatriation due to death caused by COVID-19.
Chi phi hoi huong thi hai do COVID-19.

Conditions/ Diéu kién

a) This Policy will only pay one claim from 4.1 or 4.2 at any one event.

Hop ddng bdo hiém nay chi chi tra cho mét quyén loi tir 4.7 t6i 4.2 cta bt ky su kién bdo hiém
nao.

b) The combined limit for Emergency Medical Evacuation or Mortal Remains Repatriation due to

Sickness or death caused by COVID-19, Part 1 Section 3.2 - Emergency Medical Evacuation or
Mortal Remains Repatriation due to Accident and Section 3.3 - Emergency Medical Evacuation
or Mortal Remains Repatriation due to Sickness shall not exceed VND 200,000,000 for One-
Way Plan or VND 2,000,000,000 for Return Plan.
Gidi han téng Chi phi vdn chuyén cdp cuu va héi huong thi hai do COVID-19, Phdn 1 Phan 3.2 -
Chi phi vén chuyén cdp cdu va héi huong thi hai do Tai nan va Phan 3.3 - Chi phi van chuyén
cdp cuu va hoéi huong thi hai do 6m dau sé khéng vugt qua 200.000.000 VND déi vdi Chuyén di
mét chiéu hodc 2.000.000.000 VND déi vai Chuyén di khu hoi.

c) Other conditions and exclusions in Section 3(b) and 3(c) is applicable for this benefit.
Cdc diéu kién va loai tru khdc trong Muc 3.2 va 3.3 dugc dp dung cho quyén lgi nay.
5. Compassionate Visit/ Tham thdn
(Applicable for Return Plan only/ Chi dp dung cho chuyén di khir hoi)
We will pay/ Cong ty bao hiém sé chi tra:
a) Travel fare (economy air travel or first-class rail travel); and
Chi phi di lai (Mt vé mdy bay hang thong thudng hodc vé tau hang nhat); va

b) Hotel accommodation expenses necessarily incurred by one relative or one friend to visit and
stay with You (as recommended by a Physician)
Chi phi khdch san phdt sinh do m¢t nguci than hodc mét ngudi ban cua NBPBH dén thdm va &
lai chdm soc trong trudng hgp dugc bac sy chi dinh.

Téng Céng ty Bao hiém Bao Viét: 7 Ly Thudng Kiét, Clra Nam, Ha N6i | @ 1800 1118 | X insurancehelp@baoviet.com.vn

Trang 17



AIRASIA TRAVEL PROTECTION/ BAO HIEM DU LICH DANH CHO KHACH HANG AIRASIA

Conditions/ Piéu kién:

a) If You are hospitalised overseas for more than five (5) days as a result of Accident or Sickness
due to COVID-19 sustained whilst on the Trip; and
NBBH ndm vién tai nudc ngoai han 05 ngay do hdu qua cta tai nan hodc 6m bénh xdy ra trong
chuyén di; va

b) Your medical condition caused by COVID-19 forbids evacuation.
Ngudi dugc bao hiém khéng du suc khée cho viéc di chuyén.

c¢) Amount payable is a sub-limit of the aggregate total payable Benefit Amount under the
Summary of Benefits for Medical Expenses due to COVID-19.
Sé tién bao hiém la giGi han phu nam trong Téng han muc Quyén lgi bdo hiém theo Bang Tém
tat Quyén lgi cho Chi phi Y té diéu tri COVID-19.

d) Other conditions and exclusions in Section 3.4 is applicable for this benefit.
Cdc diéu kién va loai tru khdc trong Muc 3.2 va 3.3 dugc dp dung cho quyén lgi nay.

Definitions:
Dinh nghia:
1. Covid-19 refers to an infectious disease caused by severe acute respiratory syndrome corona virus
2 (SARS-Cov-2).
Covid-19 dé cdp dén mét bénh truyén nhiém cdp tinh nghiém trong do vi rit corona (SARS-Cov-2)
gdy ra héi chung hé hap
2. Reasonable and Customary Charges refers to expenses charged for medical/Hospital treatment,
supplies or services medically necessary to treat Your condition; it should not exceed the usual level
of charges for similar treatment, supplies or medical services in the locality where the expense is
incurred; and should not include charges that would not have been made if no insurance was
procured.
Cac chi phi théng thudng va hop ly dé cdp dén cdc chi phi thucng dugc tinh cho diéu tri y té / bénh
vién, vat tu hodc dich vu cdn thiét vé mat y té dé diéu tri tinh trang 6m dau bénh tat cia NDBH; chi
phi nay khéng dugc vugt qua muc chi phi thdng thudng déi vdi cac dich vu diéu tri, vat tu hodc y té
tuong tu tai dia phuong noi phdt sinh chi phi; va khéng bao gém cdc khodn phi sé khong dugc thuc
hién néu khéng mua bdo hiém.

3. Polymerase Chain Reaction (PCR) Test refer to a test for COVID-19 and is a molecular test that

analyzes Your upper respiratory specimen, looking for genetic material (ribonucleic acid or RNA) of
SARSCoV-2, the virus that causes COVID-19. A positive test means You likely have COVID-19. A
negative test means You probably did not have COVID-19 at the time of the test.
Xét nghiém sinh hoc phén tir (PCR) dé cdp dén kiém tra COVID-19 va la mét xét nghiém phdn tu
phdn tich mau bénh phdm ducng hé hdp trén ciia NDBH, tim kiém vat liéu di truyén (axit ribonucleic
hodc RNA) cua SARSCoV-2, vi rut gdy ra COVID-19. Két qua xét nghiém duong tinh cé nghia la NDBH
c6 thé mdc COVID-19. Két qua xét nghiém am tinh c6 nghia la NDBH c6 thé khéng mac COVID-19
tai thoi diém xét nghiém.
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VI. ENDORSEMENT/ SUA POI BO SUNG
YEU CAU VE BO HO SO BOI THUONG/ / CLAIM DOCUMENTS REQUESTS

Giay Yéu cau boi thudng (theo mau ctia Céng ty bao hiém) do chinh Ngudi dugc bao hiém hodc Ngudi
yéu cau boi thudng ké khai va ky tén hoac xac thuc dién ti. Cédng ty bao hi€ém chdp nhan ching ti nay
dudi dang hinh anh hodc tai liéu ban mém, tuy nhién bao luu quyén yéu cau khach hang cung cap ban
g6c/ban chinh dé xac thuc trong trudng hgp can thiét.

Claim form (according to the Insurance Company's template) completed and signed by the Insured Person
or the Claimant. The Insurance Company accepts this document in the form of an image or electronic
document, however, reserves the right to request the customer to provide the original/certified documents
for verification if necessary.

Hinh thirc gui bang chirng khiéu nai:
e Trudng hgp khoan tién dugc béi thuong nhd hon hodc bang 10.000.000VND (Mudi triéu déng),
bang ching khi€u nai c6 thé dugc gui téi Cong ty bao hiém duédi dang ban mém.
In case the claim amount is less than or equal to VND 10.000.000 (Ten million Vietnamese Dong), the
claim documents can be sent to the insurance company in soft copy.
e Mot so luuy vé bé hoé sa khiéu nai ban mém:
Notes on the soft copy claim documents

o BO& ho s khiéu nai ban mém la cac ban dugc chup anh/ scan tur bo ho sa ban goc/ban
chinh
The soft copy claim documents consists of photos/ scans taken from the original/main
documents.

o Cdng ty bao hiém bao luu quyén dé nghi khach hang cung cdp ban géc/ban chinh
clia toan bd cac chiing ti trong bd hé so dé kiém tra, xac minh, d6i chiéu trong mot
s6 trudng hgp cén thiét.

The insurance company reserves the right to request the customer to provide the
original/certified documents for verification if necessary
e Trudng hgp khoan tién dugc boi thudng trén 10.000.000VND (Mudi triéu déng), bang chiing khiéu
nai phai la ban cling (ban sao hodc ban géc tly theo yéu cau cta Céng ty bao hiém lién quan dén
ching tur dé dé lam thu tuc giai quyét béi thudng.
In case the claim amount exceeds VND 10,000,000 (Ten million Vietnamese Dong), claim documents
must be in hard copy (copy or original depending on the insurance company's requirements related
to that document for the claim settlement procedure.
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PART 2./ PHAN 2.

GOVERNMENT REGULATIONS FOR
INSURANCE TRANSACTIONS OVER THE
INTERNET

QUY DINH CUA CHINH PHU
VE GIAO KET BAO HIEM TREN MANG
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The insurance policy issued by Baoviet Insurance Corporation (Baoviet) and the Policy holder complies
with Decree 13/2023/ND-CP with the aim of protecting personal data dated April 17%" 2023 and Circular
67/2023/TT- BTC dated November 2" 2023, details as below:

Viéc giao két Hop déng bdo hiém nay giiia Téng cbéng ty Bdo hiém Bdo Viét (Bao Viét) va Bén mua bdo
hiém tudn tha theo Nghi dinh 13/2023/ND-CP vé bdo vé dit liéu ca nhdn ngay 17/04/2023 va Théng tu
67/2023/TT-BTC ngay 02/11/2023, chi tiét nhu dudi day:

1. Decree 13/2023/ND-CP dated April 17'", 2023 on personal data protection:
Nghi dinh 13/2023/ND-CP vé bao vé dir liéu ca nhan ngay 17/04/2023:

The Policy holder and the Insured person agree that the Insurer has the right to access, use, process
and store Personal Data for the fulfilment of the rights and obligations contained in the Insurance
Policy and other related tasks as prescribed by law. In performing the rights and obligations as set
out in the Insurance Policy, the Policy holder shall inform fully and ensure that the Insured person
has read and agreed to Bao Viet's General Terms and Conditions on Protection and Processing of
Personal Data specified at website of Bao Viet:
https://www.baoviet.com.vn/insurance/Tin-tuc/Tin-doanh-nghiep/DIEU-KHOAN-VA-DIEU-KIEN-
CHUNG-VE-BAO-VE--VA-XU-LY-DU-LIEU-CA-NHAN/19/3722/MediaCenterDetail/

Bén mua bdo hiém/ NPBH déng y cho phép Bao Viét thu thdp, st dung, xu ly, luu trit cdc théng tin
dir liéu cd nhdn do Bén mua bdo hiém/ NPBH cung cdp va cdc théng tin di liéu cd nhén c6 lién quan
dé phuc vu trong qua trinh thuc hién Hop déng bdo hiém, ciing nhu phuc vu yéu cdu cung cdp théng
tin trong cdc trudng hgp khdc theo quy dinh cta phdp ludt. Khi thuc hién cdc quyén va nghia vu dugc
quy dinh trong Hgp déng bao hiém, Bén mua bao hiém phai théng tin day du va dam bdo rdng NDBH
da doc va dong y vdi cdac biéu khodan va biéu kién chung cta Bdo Viét vé Bao vé va xu ly Dir liéu ca
nhdn quy dinh tai website cua Bdo Viét: https.//www.baoviet.com.vn/insurance/Tin-tuc/Tin-doanh-
nghiep/DIEU-KHOAN-VA-DIEU-KIEN-CHUNG-VE-BAO-VE--VA-XU-LY-DU-LIEU-CA-
NHAN/19/3722/MediaCenterDetail/

2. Inrelation with Circular 67/2023/TT- BTC dated November 2" 2023:
Lién quan dén Théng tu 67/2023/TT-BTC ngay 02/11/2023:

2.1. Online transaction platform/ Hinh thirc giao dich truc tuyén:

The insurance policy issued by Baoviet Insurance Corporation and the Policy holder through
AirAsia.

Viéc giao két Hop dong bdo hiém dugc thuc hién béi Téng Céng ty Bdo hiém Bdo Viét va Bén
mua bdo hiém/ NPBH théng qua AirAsia.

2.2. Possible risks when making online transaction of insurance products and Baoviet's
compensation responsibilities/ Nhirng rui ro cé thé xay ra khi mua/ban san pham bao
hiém trén méi truong mang va trach nhiém béi thuong cua Bao Viét:

a) The Parties acknowledge and accept the risks that may occur during the provision and
usage of insurance products on the internet, including but not limited to:
Cdc Bén thira nhdn va chdp nhdn rdi ro cé thé xdy ra trong qua trinh cung cdp va su dung
cdc san phdm bao hiém trén méi truong mang, bao gém nhung khéng gidi han &:
- Services are interrupted, delayed or not performed or information is recorded
incorrectly or unable to be recorded due to the inconvenience, delay, interruption or
error of the application or relevant service;
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Dich vu bi gidn doan, chdm tré hodic khéng thuc hién dugc hodc théng tin ghi nhén sai
léch hodic khéng ghi nhdn dugc do su bdt tién, chdm tré, gidn doan, 16i cua ung dung
hodc dich vu c6 lién quan;

- The service delivery system is attacked, infiltrated, or illegally controlled by viruses,
computer worms or other harmful elements;

Hé théng cung cdp dich vu bi tdn céng, xdm nhdp, hodc kiém sodt trdi phép bdi vi-rut,
sdu mdy tinh hodc cdc yéu té gdy hai khdc;

- Transactions are made by fake accounts, impersonators, or by unauthorized persons;
Viéc giao dich dugc thuc hién bdi cdc tai khoan gia mao, mao danh, hodc dugc thuc
hién béi nguci khéng c6 tham quyén;

- Data is lost, stolen or illegally disclosed, or leaked to third parties due to failures,
incidents, or loss of control of the service delivery system.

Dir liéu bi mdt, bi danh cap hodc bi tiét 16 trdai phép, hodc bi ro ri cho bén thut ba do cdc
héng héc, su' c6, mdt kiém sodt ctia hé théng cung cdp dich vu.

b) Baoviet commits to take necessary and reasonable measures within its capabilities to limit

the risks that may arise when providing products and services online. However, Baoviet will
not be responsible for losses or damages, whether direct or indirect, that customers suffer
through no fault of Baoviet (whether intentional or unintentional) or completely beyond
Baoviet's control (including but not limited to force majeure events, objective obstacles
according to the provisions of the Civil Code).
Bdo Viét cam két sé thuc hién cdc bién phdp can thiét, hop ly trong kha ndng cho phép dé
han ché cdc rdi ro ¢ thé phat sinh khi cung cdp san phdam, dich vu trén méi trudng mang.
Tuy nhién, Bao Viét sé khéng chiu trdach nhiém déi vdi cdc tén that, thiét hai, du truc tiép
hodc gidn tiép, ma khdch hang phdi gdnh chiu ma khéng phdi do (i (bét ké la c6 y hay vo
y) cta Bdo Viét hodc hoan toan ndm ngodi su’ kiém sodt ctua Bdo Viét (bao gém nhung
khéng gidi han & su kién bat kha khdng, trd ngai khach quan theo quy dinh cta BJ ludt Dan
su).

c¢) Customers are responsible for keeping their accounts, login names, passwords,
authentication codes, biometric identifiers, phone number, email, and other means of
identification secure which are used for the purpose of implementing the Insurance Policy
with Baoviet; Prevent this information and assets be exploited illegally by third parties and
immediately notify Baoviet if you find out the illegal usage of this information and assets.
Khdch hang cé trach nhiém bdo mat va bao dam an toan cho tai khodn, tén ddng nhdp, mat
khdu, ma xdc thuc, dau hiéu nhdn dién bdng sinh trac hoc, sé dién thoai, hép thu dién tu va
cdc phuong tién khdc dugc dung cho muc dich giao két, thuc hién Hop déng bdo hiém vdéi
Bdo Viét; khéng dé cdc théng tin, tai san ndy bi st dung trdi phép bdi bén thu ba va théng
bdo ngay cho Bdo Viét néu phadt hién cdc thong tin, tai san nay bi 6 hodc bi st dung trdi
phép.

d) Baoviet will only be responsible to compensate for direct damages arising from Baoviet's
fault, and not including the indirect damages or consequential damages caused by
customers.
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Bdo Viét sé chi chiu trdch nhiém boi thudng déi vdi cdc thiét hai truc tiép phdt sinh do (6i
cua Bao Viét, va khéng bao gém cdc thiét hai gidn tiép, thiét hai mang tinh hé qua tu thiét
hai truc tiép ma khdch hang phai ganh chiu.
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