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MiCare Mobile App (MiCare MyMed) RE *

Top Features :

e-medical card

Locate Panel Providers
Request Outpatient GL
View GL Status

Claims Submission
View Claims History
View Claims Utilization
View Benefits

#_ Download on the GETITON
® App Store P> Google Play
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Remember my username

By logging in, you agree to the
Terms of Use & Privacy Policy
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Default Username & Password RE Y June

Protect

To get started, please use below default username and password.

Note : Your username and password can only be accessed 3-5 days upon your policy effective date.

Example for Dental Easy policy
* Username : DENDXOOOXXIXXXXXX (DENI+NRIC No. without Dash)
» Password: your DOB with the format DDMMYYYY.(Sample Date of Birth : 01012022)

. DEEITETIE : Password
LRI N NPT MiCare Med App is only applicable

Tune Sihat
TUNE SIHAT (Agency) TUNEXXXXXXXXXXXX DDMMYYYY PA Safe
PA Shield

PRO-HEALTH MEDICAL ( Online ) PROH XXX XX DDMMYYYY
PA SAFE (Agency) PASEXXXXXXXXXXXX DDMMYYYY

Dental Group

PRO-Health Medical (online purchase)
Dental Easy (online purchase)

Dental Group

Group HS

SME Hospital & Surgical Cashless

PA SHIELD (Agency) PASDXXXXXXXXXXXX DDMMYYYY
DENTAL EASY-Individual (Online ) DEN IDXOOOOOXXXX DDMMYYYY

DENTAL -Group (Agency) DENPXXXXXXXXXXXX DDMMYYYY
Group HS ( Agency) GHSSXXXXXXXXXXXX DDMMYYYY

SME HOSPITAL AND SURGICAL CASHLESS ( Agency ) SMEHXXXXXXXXX XXX DDA _
Insur®nce Simplified
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Protect

How to Download (MiCare MyMed App) @) RE x W
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Q. micare mymed ©® Cancel
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Google Pla MiCare MyMed
MiCare MyMed 9 Y Meldfarle e GET
MiCare * kT
Locate and open Google

Health & Fitness
Play on the phone

2.9 % 8 100K+

591 reviews 13MB Rated for 3+ ® Downloads
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ity { S tesiary Locate a nd open A pp StO re MiCare Sdn Bhd

iPhone '
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Main Menu

Password

|
Remember my username

|
By Iogging in, youagree to thJ

Terms of Use & Privacy Policy.

)

Please login with User ID and

password.

(Please refer to slide no3 for default UserlD and
Password)

My Info

Panel Provider:

E-Medical
Card

Dashboard

| ] i
——
‘0
10007525
Hi, User

Dependents

MiCare MyMed user interface will
show few categories outline for
member to choose and view

(©MICARE x {7z,

Protect
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Employee/Dependent Info

@MICARE ~ W77

Protect

R 4 O & = 9:32

< My Info

@
| @5 oependen

Name User

& Dependents Info

gl |

10007525

No. IC 1234567890 |

‘ | i
Emp Id 10007525 a®p Dependent

Name Dependent

No. IC 081023141058
Company iCorporate

Co-Pa Yes
Y Co-Pay Yes

LT™M

Covered Mo

VERIFY
VERIFY
UPDATE INFO

LT™

Covered AL

{
{
4 Company iCorporate
{
{

|
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Employee/Dependent Info

Protect

@MICARE x |7

1:06 il = 00 1:06 . * Select My Info / Dependents
Seolleh < Chengs lofo User can select “Update Info” to update the
Contact Number information of below:-
g 1) Contact Number
IT Test Member 03 Olzadbolel 2) Emal! .
e 3) Banking Detail — Account No. & Name of the
Short Code 7F2TH Ba n k.
No. IC NRIC0003 I k ”S b . I h
o> 10000003 Click “Submit” once complete the correct
Test Corporate | n fO rm a tl O n .
iCorporate
Company 2543420024420 (J2Y)
Test ABC ABC SSS
Registration Sdn Bhd

Update Info
-

Insurence Simplified



Sample : Dental Card (@MIiCARE x W7

~

Protect

_)

DENTAL CARD

Dashboard

pie [edlpaN-3

~ Managed by

@ MiCARE
euicy)

10007525
Hi, User

{3
-2
Panel Provider
2. This card MUST be presented to panel dental clinic at point of registration
| 3. If found, please retum this card to MiCare Sdn Bhd at
| Block A, No 22, Jakan Astaka U8/84, Seksyen US,
| Perindustrian Bukit Jelutong, 40150 Shah Alam, Selangor, Malaysia
HELPLINES FOR ENQUIRIES/EMERGENCY

‘ 24 x 7 Helpline (Toll-Free) : 1800-88-2678 =
‘ Phone No. : 603-7843 9459 £
‘ ‘ : 603-7847 4304 (24 hours)

>

Terms & Conditions
E‘.g,‘ 1. This card is NOT TRANSFERABLE and must be retumed to MiCare Sdn
! Bhd upon termination of employmentiwithdrawal of medical benefits

Utilization

pie) [edIpaN-3

Fax No.

® e-Medical Card is recognized by all MiCare Panel Providers
B Alternative member identification
®  Personalize e - medical card for each members
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Sample : e-Dental Card (Dependent)

< E-Medical Card

Employee / Policy Holder

IT Test Member 01
Employee

Dependents / Insured

IT Test Dependent 01
Child

IT Test Dependent 02
Child

DENTAL CARD
Tune

A Protect /

@ MiCARE

Terms & Conditions
1. This card is NOT TRANSFERABLE and must be retumed to MiCare Sdn
Bhd upon lermination of employment/withdrawal of medical benefits

2. This card MUST be presented 1o panel dental cinic at point of registration

MiCare Sdn Bhd at
syen U3
h Alam, Selangor, Malaysia

HELPLINES FOR ENQUIRIES/EMERGENCY

24 x 7 Helpline (Toll-Free) : 1800-88-2678
Phone No. : 503-7843 9459
Fax No. : 603-7847 4304 (24 hours)

® Dashboard (Home) - e-Medical Card
p» User can also view dependent’s e-medical card (if applicable).

(@©MIiCARE x WL

Protect
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Panel Provider Locator @)MICARE x e

Protect

1.Select Panel Provider 2.Select Provider Near 3. Panel Provider 4. Add to Favorite/Driving
Me Direction

Phone +603-77345722

LOT 3-G-7, D'VIDA BUSINESS PARK,
Address  JALAN BAZAR U8/101A, 40150 SHAH

9 | N 818 9 . W88
< Panel Provider Panel Provider < Provider Details Panel Provider
Information below are as provided by the provider 1) ° .@
Na e KLINIK BUKIT JELUTONG §’° s Wy ‘
(DIVIDA BUSINESS PARK) 5 3507 "’%(,5 |
784 |

‘
\

‘

|

\

‘ 3

| & )
\

\

\

|

‘

\

\

‘

\

oS o o o

= ~ Guthrie Golf Academy \A\\(“""”'-/U:)
s oy ' ; { E— 24 JAM POLIKLINIK ALAM, SELANGOR Pitch & Putt C. g 3¢ ( ® %
@Fﬂ Favorite Provider | " YAP (SKUDAI) Operating Hours

1 1 Mon - Fri: 24 HOURS ’
/.\ Saturday: 24 HOURS S
L‘Q‘] Provider Near Me aturday:
S5 Sunday : 24 HOURS %
s El Lebuhr, Ve
% V8 Bary g oK U/56 103
By h Kiang - shah Alam
Eﬁ Search Provider

LAMAR g Rl
ADD TO FAV BUSINES. ™ ARK
| Aziz Shah )
ountry Club
DRIVING DIRECTION ] e
SEARCH
Google
| < o o WM < o o M < o o J < o o |
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Claim Submission

(©MICARE x {7z,

1. Select Utilization

Protect

2. Choose Claim Type 3. Select Employee

4. Fill up the claim
/Dependents submission

|

& Utilization

9 | W 824
Claim Type

=~ “"""‘*Yﬁiﬁgp

' ] Employee / Policy Holder
% -

DgPEPO® DO DR al52% W 4:11 pm

< Outpatient Clinical ¢«

Outpatient Clinical

Outpatient Clinical Claim Submission

Please enter all the fields that have(*)
Lk U
User ser
Q 3 =
| 2233445566
o Dependents / Insured Receipt No *
(X } Outpatient Clinical
Panel Type *
| 1{;} .D?ﬁendem | O Panel (® Non-panel
Notification .
o Outpatient Specialist
S ® ‘ " " Provider Name *
‘..1 Dependent e isiti -P
.E] ‘ ik [\ [ Reason for Visiting Non-Panel

4 \\ i Continue ::>
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Claim Submission (ror andriod Phene )

(©MICARE x (ZZ;

Protect

5. Upload Document 6. Select Action 7. Click on the 8. Select single or multiple image 9. Fill up all information &
attachment Submit
- — _ - - : .
— 3 ¥ & 356 | = 3:56 - =]
< Outpatient Clinical < PICTURES < 2 selected

Outpatient Clinical Claim Submission
Please enter all the fields that have(*)

Outpatient Clinical Claim Submission
Please enter all the fields that have(*)

Total Incurred(RM) *

Incured Amount

Total Incurred(RM) *
Incured Amount

No Of MC Days *

‘ No Of MC Days *

Doctor Name

Select Action

_ Select photo from gallery

Doctor Name

Select PDF from storage

Document Required *

Upload Document ! Document Required *
chpR ired * } 2 document selected
Upll‘::::RIC NRIC Required *
Upload NRIC

SUBMIT

— AT
“ ‘
4o\ i\ ) \

N d N 4
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Claim Submission (ror0s Phone)

5. Upload Document

5:10 PM

Outpatient Clinical

Diagnosis

Diagnosis Description (for other diagno...

Number of MC Days

MC Start Date

Document Required ®

\_ (

.

6. Select Action

5:10 PM

Document Gallery

7. Click on the attachment

 a—

5:11PM

No SIM &

All Photos

8. Select multiple image

\N( .-

\

Cancel

G)MICARE :

9. Fill up all information & Submit

5:11PM

Outpatient Clinical

Diagnosis

Diagnosis Description (for other diagno...

Number of MC Days
MC Start Date

j—— 3
1Document - selected ©) =

\ (

5:11 PM

Outpatient Clinical

Diagnosis Description (for other diagno...

Number of MC Days

MC Start Date

o8

3 Document - selected
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View Claim Status

) < View Claim
oW me2

Employee / Policy Holder

IT Test Member 02
L Employee
0
Rorest GL

= Dependent / Insured

~""~__ IT Testdependent 01

i, IT Test dependent 02
(“i‘ Child

=)

Upon submitting your claim,

= View Claim

Employee Name

IT Test Member 02

Consultation Year

all v
Claim Type

all -
Status

all -

Monday. March 29, 2021

Saturday. March 27, 2021

Friday. March 26, 2021

1/27 NEXT

v"You will be notified whether the claim is being submit or rejected
v’ Check the status of the claim

(©MICARE x {7z,

Protect

« Utilization = View Claim
User can view his claims as well as
dependent's’ claims (if applicable).

» User can filter claim records by
following sort options:
Consultation Year

Claim Type

Status

YV V

 User to select the claim record to view
detailed information.
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App Setting

én
<& Settings

o

it
Change
Password

Logout

Are you sure want to log out?

Please change your password.

0ld Password

<New Password >

Confirm New Password

*Password should be at least 8 characters including
upper case and numbers

SUBMIT BACK

Protect

MiCARE x W77z
\/

Digi® O O W& - DO .l73% @mh 4:00 pm

App info

MyMed
Version 2.1.20

UNINSTALL FORCE STOP
Storage
Computing...
Data usage

Permissions
Your location

Notifications

Open by default

No defaults set

Battery

Memory

An average of 8.8 MB of memory used in last 3
hours
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Forget your ID or Password

@©MICARE « {77

Protect

M?‘-N:Eﬁ\ |
| | g

Username
Password

ForgotyoiiF assword? XY Forgot your user id? X

intry / | Please provide your user id.
| T |
Remen‘wber my username
By logging in, you agree to th

Terms of Use & Privacy Policy
\ ) .

Please provide your email address or mobile
number.

SUBMIT SUBMIT

CLICK HERE
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Help & Support

Claim and Admission Related

MiCare
1-800-88-2678

“ callcenter@micaresvc.com

24 Hour Service

Address
Block A, No. 22, Jalan Astaka
U8/84, Seksyen U8, Bukit
Jelutong,
40150 Shah Alam, Selangor
Selangor Darul Ehsan, Malaysia

Policy Related Details

Tune Protect
1-800-88-5753
hello.my@tuneprotect.com

Operating Hour
Mon-Thu (9am-5pm)
Fri ( 9am-4.30pm)

Address
Level 8, Wisma Tune,
19 Lorong Dungun,
Damansara Heights,
50490 Kuala Lumpur,
Malaysia.
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mailto:callcenter@micaresvc.com
mailto:hello.my@tuneprotect.com

Thank you

This presentation is prepared by Tune Protect Group Berhad (“the Company”). Information contained in this presentation is infended solely for your reference and
may not be reproduced or redistributed to a third party, in whole orin part, in any manner whatsoever, without the prior written permission from the Company.

Information contained in this presentation has not been independently verified. The information is subject to change without prior notice, its accuracy is
not guaranteed and it may not contain all material information concerning the Company.

Neither the Company, its employees nor advisors make any representation, warranty or undertaking, express or implied, regarding, and assume no responsibility
or liability whatsoever for, the accuracy or completeness of, or any errors or omissions in, any information contained herein nor for any loss howsoever arising,
whether directly or indirectly, from any use, reliance or distribution of this presentation or its contents or otherwise in connection with this presentation.



