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How to Communicate with Students Effectively in

an English Language Classroom
Sadie Shu-Chen Wang
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In this study the effectiveness of using different communication styles
when facing students from different academic disciplines in English
language classrooms was evaluated. It was observed and found out that
choosing different communication styles and adjusting language features
increased both the quality of classroom communication and students’
overall performance in class.

R 4£3% | communicatoin styles, academic disciplines, English
language classrooms
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As an English teacher at university, the problem of students not paying
attention to the information or messages delivered in classrooms was
constantly observed. To find a solution to the problem, this study was thus
designed and conducted.

=~ B

Based on the communication styles model by Dr. Eileen Russo (see
Figure 1 below), different communication styles and language features
(e.g. word choice, length of sentence, tone, etc.) were applied in English
classes of different majors at Feng Chia Universtiy.

The subjects of the study were 480 students taking the courses of
General English or Third-Year English in 12 different classes across two
semesters. Each semester was divided into two phases by the mid-term
exam. Before the mid-term exam, the instructor used her usual way to
communicate to students. After the mid-term exam, different styles of
communication and language features were carefully chosen to
communicate with students in different classes.

The effectiveness of such adjustment was evaluated through the
instructor’s observations as well as students’ performances in two different
phases (i.e. “Before mid-term” and “After mid-term”) of a semester.

Figure 1: Communiation styles model by Dr. Eileen Russo

I High Assertiveness

Low Expressiveness High Expressiveness

Sources: Dr. Eileen Russo; MDT Training; Bookboon.com
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After two semesters’ trial, it was observed that choosing different
communication styles and adjusting language features when talking to
students of difference majors seemd to largely increase the quality and
effectiveness of communication in English language classroom, which in
turn affected students’ overall performance in class. The following figure
(Figure 2) details the suggested communication styles and language
features to be used when communicating with students of different majors:

Figure 2: Suggested communiation styles and language features to be
used with students of different majors

Communication Language Features Students
Styles
Spirited Very expressive, very Business-related
straightforward majors
*Tips: fixed timeline, detailed
plan
Considerate Very expressive, not Literature-related
straightforward majors
*Tips: feelings, connected on
personal level
Direct Not expressive, very Computer-science-
straightforward /Engineering-
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*Tips: short, direct related majors
Systematic Not expressive, not Science-related
straightforward majors

*Tips: facts, logics, accuracy

The above observations and findings were primary; more research on
the relevant issue is necessary before a firm conclusion can be reached.

I gy

Turner, J. (2020). How to Improve Your Communiation Skills in
Workplace. https://jamieturner.live/how-to-improve-your-
communication-skills-in-the-workplace/.

Russo, E. (2008). What’s My Communication Styles? HRDQ: Gatineau.
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