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Common Reasons for Credit Card Transaction Failures

We can generally categorize common credit card transaction failures into two main types: user-

related 1ssues and external issues.

User-Related Issues

These include problems such as unactivated cards, expired cards, incorrect card information, or

insufficient credit limit.

Card Not Activated

If the cardholder forgets to activate the card, the transaction will fail. If the card remains
inactive for 3 to 6 months, the bank may suspend transaction privileges.

Incorrect Card Number or Expiry Date

Transactions will fail if incorrect information such as the card number, expiration date, or
CVV code is entered.

Card Has Expired

Credit cards typically have a validity period of three years. Banks usually notify
cardholders before the card expires to issue a replacement. If you don” t wish to renew the
card after expiration, it s best to call customer service before cutting up the card.
Exceeded Credit Limit or Insufficient Balance

Credit limits are determined by the 1ssuing bank based on the cardholder's credit score,
come, and other factors. If a transaction exceeds this limit, 1t will not go through.
International Transactions Not Enabled

If you're planning to use your credit card abroad, make sure to contact the 1ssuing bank
beforehand to enable international transactions. Otherwise, you may face difficulties when
making purchases overseas.

Suspicious Activity Triggering Bank Security Measures

Banks use risk control systems to prevent fraudulent activity. Transactions that deviate
from your usual spending pattern or involve unusually large amounts may be flagged and
temporarily blocked. Some banks will call to verify such transactions, but it's also a good
1dea to proactively contact customer service if you anticipate such activity.

External Issues

These include problems with the bank's internal systems or authorization network 1ssues.

1.

Issuer's System Errors or Network Timeout During Authorization

If the bank™ s system is undergoing maintenance or experiencing high traffic, or if the
authorization network 1s interrupted, the transaction may fail. In such cases, try using a
card issued by a different bank or international network.

Payments From High-Risk Regions

When shopping online, if your IP address 1s from a region flagged as high-risk by
international credit card organizations, your transaction may be denied due to being
classified as high-risk.



